‘ v ' l* CAPTION SHEET CASE MANACGEMENT SYSTEM
REPGRT DATE: 00/00/00 :

i.
Z. BUREAL: - AL :
S SECTION{S) » y o 4, PUBLIC MEETING DATE:
5 APRPROVED BY: z Go/00/00
RIRECTOR: 3
SUPERVISOR : ‘
6. PEREON IN (CHARZGE: : : 7. DATE FILED: 02/24/06
&, DGCKET NG: C-20065930 + &,  EFFECTIVE DATE 00/00/00

PARTY/COMPLAINANT: STATE YMCA OF FENNSYLVANIA, INC.
. RESPONDENT/APPLICANT: UGI UTILITIES, INC.
COMP/APP COUNTY: DAUPHIN CTTLITY CODE: 123100

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT THE GAS BILL FOR 10/11/05-11/09/05 INDICATED AN
INCREASE IN USAGE OF 141% OVER THE SAME PERIOD THE PREVIOUS YEAR DESPITE AN
INCREASE IN THE AVERAGE DAILY TEMPERATURE FROM 50 TO 53 DEGREES. THEY ARE
SEEKING AN ADJUSTMENT OF THE BILL FOR THE PERICD IN QUESTION TG BRING IT INTO
LINE WITH THE HISTORICAL USAGE RATES FOR THE SAME PERIOD. THEY ARE SEEKING
THAT THE COMPANY PUT SYSTEMS IN PLACE TO FLAG FOR REVIEW ALL PAST AND FUTURE
CUSTOMER STATEMENTS THAT SHOW UNUSUAL PATTERNS OF REPORTED USAGE AS COMPARED
T6 HISTORICAL USAGE RATES BY TEE CUSTOMER.
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FOLDER



fev Jan. 2005

: PENNSYLVANIA PUBLIC UTILITY COMMISSION
o REP
(2005970 Formal Complaint Form Ecgy £p
e orint or 2005 ,
Please printorftype. . ., .. . hEB 24
23100 | i 8: 5
1. CUSTOMER NAME (COMPLAINANT) ‘ SECI?E&AR P»U' %Up.
Your name, mailing address, county, telephone number, utility account number‘%‘ﬁ
service address:
State YMCA of Pennsylvania, Inc.
¢lo Barry M. Martin, CEO
103 Sunset Ave
Harrisburg, PA 17112 N\~ N
| D p
Dauphin County B 3 11 | M |
717-652-9585 ‘
Utility Account Number 209 436 2280 13
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name ___
Street/P.O. Box
cty . State____ Zip__
2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: U.G 1. Gas Service
3. TYPE OF UTILITY (check one) ,
[} ELECTRIC [0  STEAMHEAT
X cas [J WASTE WATER
[0  waATER (J MOTOR CARRIER
, (taxi, moving company, limousine)
[J  TELEPHONE
(local, long distance)
519628 4 R




4.  COMPLAINT (check one)

R

A.  Ingeneral, what is your complaint? 354 ::‘

-y
e £

L1 1 wantto oppose the company's proposed rate increase. sl €3
T

0 There are incorrect charges on my bill. P

L There s a reliability, safety or quality problem with my utiity serviceZ %

[0 Ireceived a notice that my utility service is being terminated. w2

3 1would like a payment agreement.

Xl Other.

(explain)

B.  State the factz of your complaint.

The gas bill for the period of 10/11/2005 ~ 11/09/2005 indicated an increase in usage of
141% over the same period the previous year despite an increase in the average daily
temperature from 50 fo 53 degrees The bill indicated we used 0.53 mcf/day in 2005 vs.

0.22 mcf/day in 2004. The only periods in the previous year with similar usage amounts
were Jan, Feb, and Mar of 2005 with average daily temps of 34, 26, and 31 degrees
respectively. We called UGI for a meter reading on 12/05/2005 which they claimed
confirmed the original bill. We further asked for the meter to be removed and checked for
accuracy and UGH reported it was working properly. Despite their assurances, | do not
believe that this passes the common sense test. We use Gas for heating purposes only.

Considering the 53 degree average temperature for the month of September, it seems
obvious that the heating requirements will not be nearly as high as the 34, 26, and 31

degree months of January-March. | have included a chart comparing MCF usage rates
and Average Daily Temps for the two months prior to and the two months following the
period in question along with copies of the UGI statements. Note that December of 2005
is low vs. 2004 due: to a 2 week shut down of the building for the holidays.

5. REUEF

We are lodging this complaint on principle as well as for financial considerations.
Therefore the relief we seek is two-fold:

1. We are seeking an ad;ustment of the bill for the penod in question to bring it into line
with the historical usage rates for the same period.

2. We are asking that UGI put systems in place to flag for review all past and future
custorner statements that show unusual patterns of reported usage as compared to
historical usage rates by that customer, If a significant class of customers is identified
UGI should be ordered fo make restitution by adjusting the accounts of their customers.

519828 ; 5
Rey Jan 2005 :




5159628

Answer the fol owing question if your compia nt is aga:nst a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billng problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

PROTECTION FROM ABUSE

Has a court granted a “Protection from Abuse” order for your personal safety?

YeSs [
NO [X]
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility. natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES
{(includes appeals of BCS determinations)
NO | U

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

'VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph. and you must sign and date (in ink) this form on the lines provided.

Verification:

I Barry M. Martin on behalf of the State YMCA of Pennsyivania, hemby state
that the facts above set forth are true and correct (or are true and cormrect to the
best of my knowledge, information and belief) and that | expect to be able to prove
the same at a hearing held in this matter. | understand that the statements herein
are made subject to the penalt:es of 18 Pa. C.S. § 4904 (reisting to unswom
falsification to authorities).

Zi///@ | Z/Z?,;/Oé’

(Signa‘tur&f ( / ' {Date)

Rev. Jan. 2005




1, O’A |

cy State ____ 7Zip

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in thls matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

Area Code/Phone Number _

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: , If using overnight delivery service:
[Secretary | 1 Secretary

Pennsylvania Public Utility Commnssxon Pennsylvania Public Utility Commission

P.O. Box 3265 400 North Street ,
 Harrisburg, PA 17105 Commonwealth Keystone Building, 2" Floor |

Harrisburg, Pennsylvania 17120

b e L

- Facsimiles and/or electronic filings of the complaint form will not be accepted.

519828

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. Jan. 2005
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MCF Used
Prev. Current
0.05 - Q.08
0.06 0.06
0.22 053
034 019
- 047 052
Daily temp
Prev. Current |
71 73 1
62 65 {
50 53
42 37
34 35 |

MCF Expressed x 100

Temp MCF

Difference Difference
2 0.03

3 0

3 0.31

<5 . 015

1 085

5 Month Analysis
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— {0 Temp Current
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Past Bill nformation - UGH Utility | | Cysttte ATTBEr
e E SEEvEES The account balatce o fast bilf was ... & sgigg' 900 478 2280 13

e . ‘ Thank youfor your payment of ..
E}‘A"{»’ ﬁ%gwnrr;agx 'igé Service to: Balancg:;s. of ﬁ;t /2005 ..... 000
LARRYBOTK '
103 SUNSET AVE
. . HARRISBURG PA 17112
Rate Classificstion: Current BIll Infarmaticn - UG Utlfity
Rate N-Cornm Gen Sve-Heatthg CustomerCharge. ..ol i e v 8,55
Billing Period: Commodity Charge ( 154 CCF at $1 08182} ........ 168.14
1011172005 t4 11/09/2005 (24 days) Distnbution Charges . - 69.95
Company Read PA State Tax SUIChAMGR s im s o s csnnes ~0.34
Questians? ‘f;Ai S,aées Ta); Ch : S 1478
EIT TR . . Tota) Current Lhacges - UG Ulility (i - . ~
Cal L7232 1811 ot wiite to UGl at UG Utiity charges awed (s bl o S0 gastas
Reading. PA 19612.3009 Total Amoutit Due, Please Pay by Bue Dates (12/01/2005) ..o $ 261,00
*Your current UGH charges include

State taxes wtalng $ 22.71.
CPT 208 435 2280 131

- i
R T— Meter information - Next Read Date December 12, 2008

040 Average MCF Per Day Meter  Previous “Present CCF MCF

.81 L Number _Reading Reading  Used Used

072 ‘ 125278 2100 o854 a4 = 184

0'6? BN Messages from UGH

g‘i: - *Your surtent price to compareis § 10.918a /MCE,

0.4 :

0.6 R *Your total snnual usage 1s 102.4 MCF, Your average monthly usage is 8.5 MCF.

0.27{. |

* Help prevent pipeline damage accidents and setvice distuptions, I you seg sofneoni

018 digging near your home please call UGH

bos SERRUE oo
Conl R SRS NN

i AMJJIASON
2004 Manths 2005

=
o
L
4y
=

¢ = Estimaled Usage

tast Thig
Average  Year Year
MCF/day 022 053
Daily temperature 50%F  ~ S3°F {f you pay at @ paymentagent please take your enlire bifl. Make check payable to UGH
’K”eep this part for your records, Important Information 1s on the back of this bill,
UGH Btlities, Inc. Please pay by the due dat:
o Post Dffize Box 13009 , to avoid the lale charge.
H ‘ Reading, PA 19612-3009 Please return this poriton
' with your payment.

$AS FravrLr

’ CPT 2094362280 134 i |D ;
pm— ,December
lu:mmlm"m"nl;lu“:lim“m"au[sh:'(lu!m” : A‘ ’ uﬁ y
K¥xXXX%EXX*¥XAUTO%% S<DIGIT 17112 SN
— STATE YMCA OF PA,INC $261.09
! LARRY BOCK V\?‘Q‘ C .
B 103 SUNSET AVE Nilb Late,Charoe s
— HARRISBURG PA 17112 ; $274.14

280

209436228013120101000262%0490013050000000000000000000002




Past Bist Information - UG! Utinty

he atcount balance on [s¢ OIWES o, g 38243

[m—.\...&nmu [,

| Lustomer Number taid

6625
@ JOE

RAY FEEvesy ; giied "y > for NN
y P Payments ... . ~ P e 0.00 | 209436 2280 13
?r'i'?i%f«‘é?g%% for Service to: Balance a5 of 01/5/245% yn BOW oo TBE ST 342
i
HARRISBUNG FA 17112 :
Rate Classification; Curtent BIif Information - UGt Utitlty ‘
Rate N<Comitr Gen Sve-Heating Customer Charge ., B e s s B55
Billlng Perlog: guz{x?ogzty ggarge { 155 CCF at §1.271 42 i, I?; gg
V71 e SO0 130 1w istnbation Charges ... S 7.
’2'5§éi%%§t§9§;' 1272006 (30 days) PA%;:;& ;axﬁurrz‘:gharge . - 034
Questons? Toal Curem i G THeD
0 00X 12054181 or wte to Ut ot UG! Uity charges owed thi L?'um mon N §681.97
4 Reading pa 18612.3009 Total Amount Dus Fisase Pay by Due Dats (0216112006) §681.927
“Yeur current Ui tharges include e :
State taxes totaling $ 26,06
CPY 209435 2280131 » .
6625
—— M;&rlnfbrmatlnn«":xt Read Date ngruaryw. 2006
080}, Average MCF P”ELN Meter Previaus Present CCF T MCE
G81} ' Number Reading . Reading Used Used
sl By e > e i M e % o . .
br2) 1366530 9 38 8= TG AMOUNT
ULE] briovmeter 2815 s s - JU6  xx45290. 49
654, ) I ToTaL L 155
0.4% o : ‘ ' e
‘ Messages fram Ug) . 6 B
2:5 ~ *Your current pnee to compare 13 § 12.7138 /McF.
018 “Your total annual Usage is 98 0 MCF. Your average monthly ysage is .1 MCF,

L2 § 4 | 2.0
L

dFMAMJJASGR&J
05 Moanths 2956

v = Estimaled Usaye

: Last This

- Average ear  Year
- MCFrday Q4 . b5y
Jatly temperature JF LN

R & dpon e

RNEN 29

*Help provert pipelins damage, aceidents and

eip service disruptions. If you see someone
thgying near your home please calt Y,

W you pay at g Payment agent please take yourentire biil Mage cheek payabis to Ug L
Keep this part for your tecords. Important information is @i the back of this

Check Amount
Discount Taken

. T rO—

o

Gas Service

R SRR G W W s 6 ek

liem to be Paid - Descnption

TURE ot
G b
6625
2006
b, 07 2
$299.49
Amount Paid
T 299.4%
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w e 6624
fulig ;
R e 5006
= e Past Bill laformation ~ UGI Utllity Gustomer Number- 1"
By ) The account balance on 1ast Bl Was e $261.09  foiaadin o n i
N AL SERERLS Payments, . L. 300 | 2094362280 13
g;g;'glﬁggig?;x Jor Service lo: Balance as of 12/1472005 (U6 0OW) vvoern 03 it
Vo aree
MARRISBUHG A 17112 7 1l.s4
Hate Classification: Current Bill Information - UGH Utility
Rate N-Comm Gen Sve Heating CUSOMEE CHAMGE ouvvces i amrnenrsosrsre i v 855
Billlng Perlod: ; gor{frgﬁgzty gtl;arge( B5CCF at $1.16046; ... 75.43 .
s i} L2 119055 Jistnbution Charges - .
e RS G0 G S
Questions? ¥ Total Current Charges WG Uity 77
’56%%;7@3%918 1} orwiite to. Gl at UGH Utliity charges owed this bill s ssret oo mommesns. | $ 382,43
Reading, PA 19512.3008 Total Amaunt Due, Please Pay by Due Date (01/03/2006) . .oocores o $382.42
"Your current UGH chatges ntlude
State taxes totaling $ 1056,
CPT 209436 2280 13 1
,v v.“’%'. .'w."'
DS, PP Meter Informatlon - Next Read Date Jaavary 12, 2006 6624
0.90).. Average MCF PerDay Meter Previous  Present COF MCE
081l Numbay _Reading Reading Used -  Used
0.72 1125279 2854 291y 65 = 65
0.63 e e -
g’ Messages from UGH ,
054 R " i L . " AMOUNT
N - Yourcutrent price to compare 15 § 12,7133 /MCF, .
04s) o R ¥ P g - erExSI21 . 34
0,361 * Your total annval usage 1s 98.5 MCF. Your average monthly usage is 8.2 MCF.
0}2? * Help prevent pipeline damage, accidents and service disruptions. 1§ you seo someone @ B
G418} digging aear your heme please call UGL : ‘ -
0osLg
AN | ] . o
RS
DI FMAMIJJASOND
2004 Months 2005 "
¢ = Estimated Usage Efw—m
Last This
Aversgo o Jear - Year
MCFrday 634 018 6624
Daily temperatore - 42°F__— 37°F If you pay ata payment agent please take your entire bitl. Make check payable to UGL
Keep this part for your records. Important Informatlon 1s on the back of this blit. .
Bilal diibaitlibs CIECK Ivumoper: VUL
Check Date  Jan 30, 2G04
Check Amount.  $121.34
_Item 1o be Paud - Deseription L Discount Taken _Amount Paid
‘ Gas Service 121.34

B R R A TR e N T

BANCAT 1100 K172
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bAE EfRpend
SNmmalxggg»SaMce t6:

ﬁf\’( ERI MCAUE P

RRY 30CK
103 SUNSET AvE
HARRISBURG PA 17112

Rate Classification:

®

Past Bilt Infarmation - UGI Utility
The account balance on last bill was Moshobee st s enes
Thank you for %@ur ga’!mem (22 SO

Balance as of 10/13/2005

Current Biil Infarmation - UG Utility

Rate NComem Gen Sve Heating Customer Charge .o e ee e e oo 570
fling Perlsd: Commodity Lharge { 11 CCF 21$1.08182) ... .. 1201
Bltling mod
09/21/2005 ta 1071172005 20 days) Dietabution Chaiges ... . 3.00
Campany fiead pa {,‘f;?éi Tgi CLEUE L1/ R (1)%
ggﬁ?%n?":;ﬁ%z'igi 1 ot write 4o UGE at Total CurrenlChafges~ UG{UU” e " 2408 )
PO BOX 13009 UGH Utility tharges, owed th!sh ] ey i e 24,06
Reading, FA 139512-3009 Total Amount Due, Please Pay by Due Date {10£28/2005) oo s eor e . $24.06
faur curtent UGI charges include
3tate taxes tutatng $ 2 10,
BT 2094352280 13 1
ST Meter Infarmation - Next Read Date November 8, 2005 7
0.90],. Average MCF Per Day Meter Previous Present CCF MCF
i Number Reading Reading  Used . Used
Yyl “25279 2589 - %Z.ng.“. i ”, e i1 —
083 g Mcssagni from UGH ' ' ‘
gi; et =our current price to compare 1s § 109184 /MCE. ;
‘0?33 e *Your Wotal abnual usage 15 93.2 MCF. Your average montbly usage is 7.7 WCF.
0’23 Ja— i3 ® Help prevent pipeline damaye, accidents and service distuptions. If you see sofeone
LA IO S digging ticar your hotme please ealt UGL ~
é)as "“ £ ) 9 : ' ’ §
coolKRE RS

ONDJEMAMISASD
2004

Maonths 2005

« = kstimated Usage

, jast This
vcrage Year Year
~ WCFidsy gos - 005

laily temperature. §2°F  B5°F

EAF SFAVIEE

!mu‘mln(“m“‘nl:in!’s“m”mnm‘ulnlxlu‘m”

EAREARLXRXAUTOR® S-DIGIT 17112
STATE YMCA OF PA,INC

LARRY BOCK

103 SUNSET AVE
HARRISBURG PA

T CPT 2094362280 131

W you pay at a payment agent please take yaur entjre bill, Make check payable to UG,
Keep this part for your records Important Information is on the back of thls bill,

s

Please pay by the due date

UG Btilities, Ine, ‘ e

Past Oftice Box 13009 to avoid the fate tharge

Reading, PA 19612-3009 Please return this portion
with your payment,

" CH

17112

280
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. rccilng Bl - See Messages @ 6512
; & Past Bill tnformation - UGH Uttlity o e e e )
' “H i ;he acesunt balance on fast bitk was . ‘$803 12 ‘ Customer Number '
‘ : et amers . '
ey ,}'m atgi | 209 436 2280 13
g%g}rn iré%tgxgarx !nx Service to: ance as of 0872312005 s o i 0.00 id
LARRY R
103 SUNSET AVE LT
HARRISBURG PA 17112
Riate Classification: Curvent BIIt tufnrmaﬂnnf UG Uttty o
Rate N -Comm Gen Sve-Healing Custorer Chiary 11.69
Biltlny Perlud: gm{mga;inty ((::garge (a3CeFat S"i 01576) . ?ggg
OBI11/2005 10 09/21/2005 (43 days) stribulion Charges 14.5
PA State Tax Surcharge -0.05
s Company Read BA Sales Tok . 9 e ﬁ'a.m
otal Corvent Charges - ity §.?E )
gg“g” 232‘33“ or wats to UGt at UGH Utlitty charges owed this bili ... e e $E316
Keading, PA 136‘12 3004 Totat Amaunt Due, Please Pay hyBue Date (‘10/11}2005) $83.16
*Your curtent UG! charges intiude
State taxes totaling § 5.55
CPT 2094362280131
~ e -
\ N I s N 6512
ST T ; Me{erlnfarmatlnn Next Read Datc(}ctnber 11,2005 & o
pgo|  Average erbay Meter Previous Present CCE ‘ MCF
o8l Number _Reading Reading  Used Used
072 1125279 2656 8y a3 = 33
087 .Mcx\sa R — : - o |
‘ ges from UGL \MOUNT
v gi: 3 #Your current price to compare is § 10 3184 /MCF. $63.776
;;5 ngg » SYour total annual usage 1s 94.0 MCF. Your average rmonthly usage is 7.8 MCF.
10 gf; - r #This bdl replaces your most fecent bill. We billed 1t using the wrong meter readiag. 6 5
f‘??- a nel 8] # Halp prevent pipeline damage, accidents and service di isruptions. if you see someong
s.o0l digging heat your home please call UGL
SONDJFMAMIJAS
. 2004 Manths 2005 ) ) Wi
NS i *
« < Estimated Usage F s e
Last This
Average Year = Year
MCF(day 005 008 6512
Baily temperamr& TE T3 {f you pay at a payment agent please take your enliee bl Make check payahble to UGL
‘ Keep this part for your records, [mportant Information is on the back of thig bill,
Check Date: Oct 9, 2005
Check Amount  $63.76
Ite oy Px P '7“ CAPUP . . ) !
ltemtobel gﬂgml}gac;riggg‘r}w e ; .. Dnscount Taken Amount Paid
s Reryive
£3.7¢

o MOMZE RGL T BL RESE SREGK Y0

EONCAY (Hnsy u17227



COMMONWEALTH OF PENNSYLYANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

February 21, 2006

IN REPLY PLEASE
REFER TO OUR FILE NUMBER
STATE YMCA OF PENNSYLVANIA INC
 C/OBARRY M MARTIN CEO
103 SUNSET AVENUE
HARRISBURG PA 17112

Dear Sir/Madam:

We are returning your formal complaint form to you because there is additional information
needed to process the complaint.  Please follow the colored tabs marked mussing information or
onginal signature. Fill in the information requested and return them to the address listed at the top of
this letter. : :

We are Erammg a 15-day extension from the date of this letter for the form to be returned. Please
retum Ihe forms to us no later than Wedm,sday, March 8, 2006. '

Once we receive the formal with the information required we will be able to process your
complaint. Thank you for your cooperation in this matter,

Very truly youra,

ww%

James J. McNuity
Secretary

Enclosures

ane




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 3, 2006 . E.) O (‘, U :\/I E N T

STATE YMCA OF PENNSYLVANIA, INC. ; Y ‘
C/O BARRY M. MARTIN, CEO F O L D E R
Complainant
WL Complaint Docket r " “HTM ry,‘
No: G-20065930 b |
UGI CORPORATION : MAR 2 2006

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UGI CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
nofice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, :

1. You have twenty (20) days from the date on which this complaint is served to
either salisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Comm;ss;on, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiriting, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer uporn the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ~ ~

2. If you fail to either satisfy this complaint or to file answer or other responsive
- pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utilly, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of

the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

~ satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may dxrect that hearings be held upon the
complaint.

4. If you file an answer which admits the ai!egatzcns in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commussion may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services.  The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specfically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
~ either revokes or suspends any certificate or permit held by you or which imposes a fine

~or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
- by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




GELOw COMMONWEALTH OF PENNSYLVANIA
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 e pLease

DATE SERVED: March 3, 2006

| C-20065930
ug: %DRP%RATION |
PO BOX 13009 ot vy
READING PA 19612-3009 DOCUMENT
FOLDER
' Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by STATE YMCA OF PENNSYLVANIA, INC. C/IO BARRY M. MARTIN,
CEO. To defend yourself against the claims stated in the following pages, you must act
within twenty (20} days by filing in writing with the Commission, either personally or
through your attomney, your defenses or objections to the claims stated against you. Or,

- you may satisfy the complaint by settling the matter with the Complainant and submitting
proof of settlerment to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOu BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may iose money or property or ather
rights important to you.

Detailed instructions on how to proceed are contained in the altached pages. You
are advised to read them carefully.




March 3, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

{(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane




® LARRY R.CRAYNE @

Attorney at Law

238 Johnston Road | | (412) 425-4029 (m)
Pittsburgh, PA 15241 lerayne(@adelphia.net (412) 831-5462 (h)

March 23, 2006

James J. McNulty, Secretary I I
Pennsylvania Public Utility Comimission

Commonwealth Keystone Building, , MAR 2
400 North Street Pac 48 200
Harrisburg, PA 17120 o A
Lo e - ROy COpnse,
Re: State YMCA of Pa., Inc. v. UG Urilities, Inc. SURERVON

Complaint Docket No. €-20065930
Dear Mr. McNulty:

Enclosed are an original and four copies of UGI Utilities, In¢’s Answer to the referenced Formal
Complaint. Please file the original and three copies of the Answer and return a date-stamped
copy 1o me in the envelope provided for your convenience. A copy of the document has been
served on the complainant.

Sincerely,

orcoe (77N DOCUMENT
enclosure - FOLDER
cer State YMCA of PA., Inc, ' o

CIO Barey M. Martin, CEO

103 Sunset Ave.
Harrisburg, PA 17112




Commonwealth of Pennsylvania

Before the Pennsylvania Public Utility Com mn
UO

§§ﬁ§TAﬁy S5 éj&’iﬂ’f/tfllgélgfv
In the Matter of:
State YMCA of Pennsylvania, Inc. ; Complaint Docket
Complainant, No. €-20065930

DOCUMENT
ual Uuhuc:» Inc. FOLD ER

Respondent.
Answer To Formal Complaint

And Now comes Respondent, UG Untilities, Inc. (UG, and states and avers as
follows:

l.  Admitted. DOCKETE D

2. Admitted. MAR 3 0 2306
3. Admitted.
4.A. Admitted.

4.B. Admitted that the gas bill for the period ot 10/11/2005 - 11/09/2005 exhibited an
increase. In response, UGH avers that monthly bills can exhibit considerable variation based on
weather and, often more importantly, customers’ consumption patterns and activities and that
Complainant is better able 10 explain why the November 2004 and 2005 bills exhibited a
variance. Nevertheless, UGH avers that when Complainant's consumption for the periods of
November 10, 2003 through March 2, 2004, November 8, 2004 through March 2, 2005 and
November 9, 2005 through March 3, 20006 are compared, the bills exhibit a remarkable
consistency of consumption. Further, Complainant’s meter was removed and replaced on
January 3, 2006. The removed meter was tested by UGH on January 11, 2006 and found to be
rc:gistering consumption almost perfectly within the Commission’s accuracy guidelines.
Complainant was provided with a written report of the results of the meter test. UG] avers that
that the bills rendered to Complainant are correct as rendered. :

, 5. Paragraph 5. is a prayer for relicf; therefore, no answer is required. Nevertheless, by
way of a further and more complete answer, UGI avers that a sophisticated computerized
program is already in place to “show unusual patterns of reported usage™. The program utilizes



comparisons that are more accurate and reliable than the two-month comparison utilized by
Complainant.

6. Noanswer required.

7. Admitted.

Request For Telephonic Hearing
| UGH hereby requests that any heurings to be scheduled in this proceeding be conducted
telephonically. : ‘ '
Respectiully submitted,

UG, Uiilities, Inc.

By:C 7R L7
Larry-R+€fayne, Fsq. "




® P ¢
VERFICATION

L. Peter G. Terranova, Vice President ~ Operations, UGl Utilities, Inc , hereby
state that the facts set forth above are true and correct to the best of my knowledge,
information and belief, and that 1 expect to be able to prove the same at a hearing held in
this matter 1 undefsmnd that the statements herein are made subject to the penalties of

I8 Pa CS 84904 (relating to unsworn falsification 10 authorities).

Q&T [-L1acun (A T =A43-00 (o
Peter G. Terranova 5 Date

o



. f Lo ’@ RECEIVED
MAR 23 295

Certificate of Service  TAPUBY Uy
@ggﬁgmﬁygg@gﬁdf@@/om

I hereby certify that 1 have this day served a true and correct copy of the foregoing
document upon the participant, listed below, in accordance with the requirements of Sec. 1.54
(relating to service by a participant),

State YMCA of PA., Inc.
/() Barry M. Martin, CEQ

103 Sunset Ave.
Harrisburg, PA 17112

Dated this 37k, day of _ //é [ 2006

Ty EGtagne z@&"\

238 Johnston Road
Pittsburgh, PA 15241

Counsel for
UGH Uilities, Inc.
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We build strong kids, ‘ CCE {is ¥
strong families, strong communities 2ﬁ05f?4@ 3 )
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March 29, 2006 e A 9: pe
" L SECRE ALY
James J. McNulty, Secretary BUpr .
Pennsylvania PUC EAy
Commonwealth Keystone Burldmg,
400 North Street

Harrisburg, PA 17120 DOCUMENT o
RE: Complaint Docket # C-20065930 F’QLDER | @@KETE

MAR 314 2006

Dear Sir,

In response to the “Amwer to the Formal C‘omp}amt“ filed March 23, 2006 by UGI
Utilities, Ine:

Paragraph 4B |

No writien communication from UGI was ever received regarding this matter until the
referenced response to our complaint arrived on March 29, 2006. UGI has shown a
blatant disregard for listening to our concerns until we got their attention with a formal
complaint. In addition to their contempt for their customers, the response tendered by
UGl is attempting to mislead the PUC.

Case in point: “UGI avers that monthly bills can exhibit considerable variation based on
weather™ yet as indicated in our original complaint the average daily temperature as
reported on the invoices provided by UGI actually increased for the period in question.

Case in point: UGH*Admitted that the gas bill...exhibited an increase™. An increase
from .22 mel/day to .53 mef/day or 141% is not just as increase it is a substantial
increase. .

Case in Point: UGI admits that when 3 years of consumption are compa:cd that there is
a “remarkable consistency of consumption”. What they do not say is that the consistency
exists for EVERY billing cycle EXCEPT the one in question which is central to our

~¢laim the bill is out of the range of normal variances.

Paragraph 5
It does not require a “sophisticated computerized program® to spot when a customer with
“remarkable consistency of consumption™ has a one month increase of 141%.

State YMCA of Pennsylvania, Inc.
103 Sunsct Avenue e Harrisburg, Pennsylvania 17112
Telephone (717) 652-9585

YMCA mission: To pue Chiristian pusapies mis pracuce fhrough progroams (e build hestiby spiot, mind aosd by for oli.




®
. * * . .

Request for Additional independent Testing
We request that the PUC order independent testing of the original meter at UGT's expense
and compel them to provide a written report of the test to alf parties.

Request for Delay of Hearing

We respectfully request a delay in the scheduling of the hearing until such time as the
Respondent provides a written report of the alleged meter tests as well as any tests
ordered by the PUC as a result of the atorementioned request.

Request to Deny Telephonic Hearing

We request that you deny Respondent’s request for 4 telephonic hearing zmd require all
parties to be in attendance in Harrisburg, PA on such & date as determined by the PUC.

Regspectfully, .

y/M. Martin
LO/Executive Director
- State YMCA of PA, Inc.

CC: Larry R. Crane, Esq.
Counsel for UGH Uulities
238 Johnston Rd
Pittsburgh, PA 15241



