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PREHEARING ORDER #2


On October 11, 2016, I was assigned as the presiding officer in this case.  An Initial In-person Hearing was scheduled for Monday, November 28, 2016 at 1:30 p.m. in an available hearing room on the 4th floor at 801 Market Street.  


In my prehearing order dated November 2, 2016, I noted that the Complainant wrote on her complaint that she wanted a telephonic hearing.  The Complainant was advised to call my office to request a telephonic hearing if she was not able to come to the Philadelphia Regional Office for the hearing. 


The Complainant called the Philadelphia Regional Office on the afternoon of November 22, 2016 regarding her hearing on Monday, November 28, 2016.  She indicated that she had requested a telephonic hearing and that she just realized that it was scheduled as an in-person hearing.  Since she has numerous disabilities, she cannot physically attend the hearing.  


In light of the Complainant’s request, this hearing will be rescheduled as a telephonic hearing.



On August 19, 2016, Sandra Goldey (“Goldey” or “Complainant”) filed a formal complaint against the Philadelphia Gas Works (“PGW” or the “Respondent”) alleging the following: that the utility is threatening to terminate her gas service; and that she would like a payment arrangement.  The Complainant requested a smaller deposit.  


On September 19, 2016, the Respondent filed an answer.  The Respondent admitted that the Complainant wants a payment arrangement.  The Respondent noted that the Complainant established service at the service address on September 22, 2009.  The Respondent admitted that it issued a shut off notice on August 12, 2016.  The Complainant was enrolled the Respondent’s Customer Responsibility Program (“CRP”) from June 29, 2011 through December 18, 2013.  On April 11, 2016, the Complainant was advised that she could reenroll in CRP by paying the $1,888.22 catch up amount.  The Respondent referred to a Bureau of Consumer Services Decision Report, dated June 15, 2016, affirming the Respondent’s requirements for reenrollment in CRP (BCS # 3426713).  


I direct your attention to 52 Pa. Code § 5.322, which encourages participants to exchange information on an informal basis.  It is the Commission’s policy to encourage settlements.  52 Pa. Code § 5.231.



The Commission’s regulations concerning discovery are set forth in 52 Pa. Code Section 5.321 et seq.



The Commission’s policy promotes settlements.  52 Pa. Code § 5.231(a).  If a settlement is reached, a formal hearing will not be necessary and the scheduled hearing will be cancelled.

My contact information is:

Administrative Law Judge Cynthia Williams Fordham

Pennsylvania Public Utility Commission 

801 Market Street, Suite 4063

Philadelphia, PA 19107

Telephone:  (215) 560-2105

Fax:  (215) 560-3133

ORDER

THEREFORE,

IT IS ORDERED:

1. That the hearing will be rescheduled as a telephonic hearing.

2. That the parties shall comply with the procedural rules and regulations discussed herein.

Date: January 19, 2017
















Cynthia Williams Fordham
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