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PREHEARING ORDER #3


On Monday, November 28, 2016, the parties reached a tentative settlement prior to going on the record.  The Complainant informed PGW’s customer review officer, Joyshalyn that he had applied for LIHEAP on November 1, 2016 (Tr. 4).  The parties agreed that if the Complainant received the grant, the grant would cover his requirement for a down payment for the payment arrangement (Tr. 5).  Therefore, the parties asked the undersigned to hold the record open to allow them to file a status report by December 13, 2016.  We agreed that if the Complainant received the LIHEAP grant, a certificate of satisfaction would be filed.  If he did not receive the LIHEAP grant, the hearing would be rescheduled.



In prehearing order #2, the undersigned directed the parties to submit a status report and/or certificate of satisfaction by January 17, 2017.  


Laureto Farinas, Esquire, counsel for the Respondent submitted a report on January 17, 2017.  He stated that Joyshalyn Moore, the PGW customer review officer, reviewed the Complainant’s account and found that the Complainant received $256.00 from LIHEAP on October 19, 2016.  The Complainant is ineligible to receive the CRISIS portion of the grant because he is not in jeopardy of being shut off.  The Respondent’s position is that the Complainant must pay $654.00 to reinstate his payment arrangement or pay $1,398.70 to re-enroll in PGW’s Customer Responsibility Program. 



Since the parties have not reached a settlement in this matter, the hearing will be rescheduled.



My contact information is:

Administrative Law Judge Cynthia Williams Fordham

Pennsylvania Public Utility Commission 

801 Market Street, Suite 4063

Philadelphia, PA 19107

Telephone:  (215) 560-2105

Fax:  (215) 560-3133

Date:
January 19, 2017
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