N ‘ CAPTION SHEET @ 2cr 1oamacrEnT SYSTEM
1. REPORT DATE: 00/0%8%0 :
>0 BUERAU: ALJ o |
L. SECTION(S) : : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 06/00/00
LIVECTUR : s |
SUPERVISOR: . : |
. PERSONR IN CHARGE: : : 7. DATE FILED: ’3,1/'17/01 ;
8. DOCKET NO: F 02019505 : 9. EFFECTIVE DATE:  00/00/00
PARTY /COMPLAINANT:  TOMLINSON, DEBRA
RESPUNDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELBHIA UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMFLAINANT STATES THAT SHE IS UNABLE TO PAY $100C.00 A MONTH PAYMENT AGREE-
MENT. SHE WANTS A PAYMENT AGREEMENT THAT WILL TAKE INTO CONSIDERATION HER
OTHER BILLS.

Dgcmfm@

JAN 1 0 2007
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® C | BCS2019505
PHILADELPHIA GAS WORKS
Must be returned by JANUARY 17, 2007
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint Form
Please print or type. /: )0 / ? SD Q

1. CUSTOMER NAME (COMPLAINANT)

Your name, malling address, county, telephone number, utility acc;ount namber and service
address:

Name T)L@RA /nm])n%b?")
Street/P O Box ___» 105 N Q‘T’u‘jv Apt#

oy ____Phila ,_,_State{)a« Zip th?&

County o e
Area Code/HOME Phone __ .15 225 G 45461
Area Code/VORKPhone __ 2 | S 86 8 1Y & &

Utility Account Number 1221552 7%

(from yeur bill}

If your complaint involves utility service provided to a different address than your mailing
address, ptease list thfs information below.

w_ame e e e » : @ 1% E%%E HT

Streel/P O. Box__ , e L , F@IL@E%
3
Cty_ e State Zip o |
2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: PG W ?3: = -
, ’ : = S e
3. TYPE OF UTILITY (check one) 0. = i,
O ELECTRIC [1 STEAM HEAT [
& GAS | 01 WASTE WATER o0 m o<
O WATER O MOTORCARRIER 5 w

(taxi, moving company, hmcusme{g

0 TetePHoNE 7 |
(local, long distance) . el
_ OCKLVE

JAN 1 0 2007




4. COMPLAINT (check one) . ~
A. In general, what is your compiaint?
2 lwantto oppose the company's pro;:iosed rate increase.
L3 There are incorrect charges on my bill,

O There 15 a reliability, safety or quality problem with my utility service.

(3 treceived a notice that my utility service is being terminated.

i 1would ke a payment agreement.

—8 Over T Am ot able fo pay 71000, Amont
(explainy £ , ' , - |
, P’ayn’)im*&* N 6LFengppod L nWEFd A Smal
o b e £ e o r 6:(?’ € AN ; WA e
B. State the facts of your complaint. |, - , 4
Anovut PAYm¢ - A6 REEMgpn
Include any specific dates, times or places that are important. If the compuaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
reed more space. Provide copies of all relevant documents you believe will support your

complaint. My ko L - |
F s '\Y \5‘4 @ oUt o Cowtpp L bug 110 Hie
| ﬁ(}j E\/jﬂ Hn& Lf\éc{" (jooplxg oF Y‘%Ans x\y\y \WALH/\
P A L e miscinn 3 Lot o F Days of
WOR K ;\w(j) WAS Not able o MAKY

CWN My
5.

, ‘ M C;\H’L\[ DAY I yJ’i’S
RELEE 2O MY b would OVER [Ap . P

What do you want the Public Utility Commission to do about your complaint?  Use
additional paper if you need more space. "fh

{EAR At 400, A.mon

o

i

. |
Levment 1S or onve
!

\

|

i N"Eéd n 0&3 \}Qﬁ\\@.

A A SEO Ny ye

ME H S T Vo Able o Pay A %loo
o < A moedep, U ENE o ,
T havg PER and other Dils  whie

© {JM‘{ Wy “\Q 51000, Morth (¢ dos mue by ‘
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Answer the following question f your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. '

PROTECTION FROM ABUSE

Has a court granted a “Protection from Abuse” order for your personal safety?
YeEs [

NO \SSJ

 PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, naturat gas distribution ubility or a water distribution
utiiity. ‘

Have you spoken to a ulility company representative about this complaint?

YES NGy

(includes appeals of BCS determinations)
NO | O

If you tried fo, but could not speak to a utitity company representative about your
complaint, please explain why. , '

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink} this form on the lines provided

Verification: . . o

I @E@)&A %m// n.S0nN . hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledye, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 {relating to unsworn falsification to
authorities).

Do ~T _}-5-07

(Signature) 7 T (Date)

My Jone 2005




10.

o Ltedge

| Harnisburg, PA 17105

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer s name,

address and telephone number,

 Lawyer's Name __

City oo State _ o Zp

Area CodelPhone Number

FILING

Please return the completed form to one of the addresses listed below:

Commonwealth Keystone Building, 2™ Floor |
Harrisburg, Pennsylvania 17120

~ifusing U S Postal Service: If using overnight deiivery service:
'secretary T T Secretary T
i Pennsylvaria Public Utility Commission f Pennsylvania Public Utility Commission f
[ P.0 Box 3265 | 400 North Street
i
|

B s S RSV BN

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's

Bureau at 7T17-772-7777.

Keep a copy of your complaint for your records.

Rey garr 2055




R .equest for Formal Complaint F
: ' {Notification of Intent to Appea

Notice to Customer:

if you sign and return this form, you are telling the Public Utility Commission that you
want te appeal this decision. Do not return this form unless you want to appeal this decision.

If you want to appeaf you must return this form w;thm 20 days of 12/14/2006. The
Commussion will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commxssaon compietes the

formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Sincerely, '
Pennsylvania Public Utility Commussion

Yes, | want to appeal this dec&smn Please send formal complaint forms to me at the
following address:

, Custamer‘name and address: DEBRA TOMLINSON
(Please correct any mistakes.) 3105 N 29TH STREET »
DEGHEAT v ViNSon PHILADELPHIA PA 19132
"% IQ{; t\jk "2 A~ ¥y f“..L /(L
o q“zz__“ pbé/v?ﬁ\/m"" ”mef\——"

(Area Code) Telephome Number ngnature

BCS: 2019505 Date of Mailing: 12/14/2006

Company: PHILADELPHIA GAS

WORKS

Mail this completed form to:
Secretary
Pennsylvania Public Utility Commission
P O Box 3265
Harrisburg, PA 17105-3265

¥ =5
1% D
oy Lo 3
o4 Pt
P o
e |,
ot <o
E ™~
s ™
b

T ‘L ey
Sl i
o

272 =
[30

e P
z o




Gocow  COMMONWEALTH OF PENNSYLVANIA
BU¢ ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
P  P.0.BOX 3265, HARRISBURG, PA 17105-3265 e e

DECEMBER 28, 2006
BCS2019505

DEBRA TOMLINSON
3105 N 29TH STREET
PHILADELPHIA PA 19132

Dear Sir/Madam:

We have received your request to appeal the decision of the Bureau of Consumer
Services,

We have enclosed one cbmpl‘aint form for you to complete. Please read carefully the
instructions to help you complete the form. :

**  Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

AT et s i,

- James J. McNultly, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harnsburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As iong as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to termmate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
- Bureau of Consumer Services' decision;

We also send the company a copy of your compieted formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



Once we receive all the paperwork we usually wil! schedu & your heanng before an
Administrative Law Judge.

= We wiil notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedute a telephonic
hearing for you.

- We will most likely schedule your hearing sometime within three months after you
file your complaint forms. {f you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will try to work
around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING,

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSGN OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of
Cansumer Services, toll free, at 1-800-782-1110.

Very truly yours,

James J. McNulty
Secretary

ss
cc.  PHILADELPHIA GAS WORKS




BEFOREQE PENNSYLVANIA PUBLIC UTIL”COMM!SS[ON

DATE SERVED: January 10, 26’07 D @CKET E D

DEBRAT OMLINSON JAN 1 0 2007
Complainant
V. o e e
~ Complaint Docket g |
LpepHAGr works oo, DUGUMENT
Respondent FOLDER

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission (o serve on each party named in a complaint a copy of the complaint and
‘notice caling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1 You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in wrling, under oalh, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
dale at the top of this Notice. Section 1.56{a) of the Commass:on s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code 66 Pa. C.S. Section 101, et seq and, if




you are a customer 93 utility, an order may be entered%ich prescribes a payment
schedule ¢r which authorizes termination of utility services. The Commission s not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1f you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from gll complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and,  you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utiity services. The Commission is not limited to the relief sought by the
complainant i paragraph 4 of the attached complaint.

5. if you file a limely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. [f, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

{;f f“[,ﬂ{éA

James J. McNulty
Secretary

(SEAL)

' Certified Mail
Return Receipt Requested




LA MMONWEALTH OF PENNSYL 1A

PUC PENSBYLVANIA PUBLIC UTILITY CON®IISSION |
UL P.0. BOX 3265, HARRISBURG, PA 17105-3265 I e

DATE SERVED: January 10, 2007
F-02019505

LAURETO FARINAS ESQUIRE
PHiILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-289%

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by DEBRA TOMLINSON. To defend yourself against the claims stated in
the: following pages, you must act within twenty (20} days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submxttmg proof of settiement to the Comrnission within twenty

(20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You

are advised to read them carefully. | |
DOCUMENT
FOLDER




‘ | . Jaﬁuary 10, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. . However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ‘ :

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
g e WJ#

James J. McNulty
Secretary

ddi




® S
Phlladeighla Gas Werks W,ﬁ
BOU Wit Boatporoery Avetise, Pidlsdelptda, PA 19123 )

fary W, Chian, Paralegal

Dcpmxx
mmd Dind; (215) 63468306
Fax {215) 6846788
E-nadt

January 30, 2007 RQ EFM?ED

 Jarues McNulty, Secretary JAN 8 ¢ 2007
Pennsylvania Public Utility Commission
Room B-20, North Oftice Building P ngggﬂ%{g% ;T‘Y’ COMWSSION

Harrisburg, PA 17105-3265 NEAY

RE: Deborah Tomlinson v. PGW, Docket No. F-02019505

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW") hereby
files the original and three (3) copies of its Answer to the Complamt in the above
captioned matter.

it additiona! Information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

" OCKE?ED

FER 01 2007

o ORIGINMAL

ce: Deborah Tomlinson
Anne Marie Cromley

DOCUME N
FOLDER '



14

.R,@HL Rz “CEvep

BEFORE THE

PENNSYLVANIA PUBLIC UTILITY comwssgn AN 8 0 200
Deborah Tomlinson :
V. i Docket No. F-02018505
Philadelphia Gas Works

Answer of the Philadelphia Gas _'Workis_

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW?)

hereby answers the Complaint filed in the above captioned matter. PGW hereby

2.
3.
4

avers the following: ‘ DOCKE?E

1.

Admitted. . D DOCUMENT
e ' FEB 01 2007 NE N
Admitted. FOLDER
Admitted. | |
(a) Denied. PGW denies the averment that the Complainant cannot afford
the payment agreement ordered by the Bureau of Consumer Service
(BCS)A decision. The payment agreement that was ordered by the BCS
was consistent with the income guidelines of the Pennsylvania Public
Utility Code, 66 Pa. C.S.A. §1405(b). By way of further answer, the BCS
decision dated December 14, 2006, which is attached hereto as Exhibit
“A," ordered the Complainant to pay $949 per month, which consists of
$248 in budget bill plus $701 towards the arrears per month.

(b) Admitted in part; dented in part. PGW lacks sufficient knowledge to
determine the truth of the averment conceming the Complainant's health
issue. PGW therefore denies this averment.

- It is admitted that the Complainant high outstanding balance is due to miss

and underpayments on the Complainant's account. By way of further

answer, The outstanding balance on the Complainant’s gas account is in




the amount of $8,997.38, as shown on the statement of account history,
~which is attached hereto as Exhibit “B.”

By way of further answer, PGW records indicate that the Complamant filed

a complaint with the BCS on two other occasions, .

The BCS decision dated February 6, 2004, ordered the Complainant to
pay $206 per month, which consists of $166 in budget bill plus $50
towards the arrears. This payment agreement was broken

The BCS decision dated December 2, 2004, ordered the Complainant to
pay $913 to restore gas sewice and $166 in budget bill plus $50 towards
the arrears per month. This payment agreement was broken.

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

6. Admitted. ‘

7. Admitted.

Wherefore, PGW respectfully requests that this: Commission find against
the Complainant, and dismiss this Complaint. ‘
‘ Respectfully submitted,

Laureto Fannas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

January 30, 2007




EXHIBIT A
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<SaryAddressi>3105 N 29TH STREET </ServAddressl >
o <ServCity>PHILADELPHIA</ServCity > '
<ServState>»PA</ tatex : '
<ServZip5>19132</5ervZipss>
</CustomerServAddress>
</Customer>
<DecisionlssuesY</Decisionlssue>
<OralWritter> W </OralWrittens
<Violation>ACTUAL</Viclation>
<Chapter>TARIFF</Chapter>
<SectionRule>7.3</SectionRule>
<TotalBalance>8512.62 < /TotalBalance>
<Datellosed»2006-12~14</DateClosed> :
<Resolution>DECISION ON INFORMAL COMPLAINT BY THE BUREAU OF
CONSUMER SERVICES: STATEMENT OF COMPLAINT: A SUMMARY OF THE
CUSTOMER" S COMPLAINT IS AS FOLLOWS: THE CUSTOMER STATES THAT
THE PUC PLACED THEM ON A PAYMENT AGREEMENT FOR $216.00. THE
CUSTOMER STATED THAT THIS MONTH PGW RAISED HER AGREEMENT TO
$$89.00. THE CUSTOMER DISPUTED IT WITH THE COMPANY BUT, THE
CﬁMPANY TOLD HER TO CALL THE PUC. THE CUSTOMER WOULD LIKE THE
PUC TO INVESTIGATE. INVESTIGATION BY THE STAFF OF THE BUREAU OF
CONSUMER SERVICES REVEALED: AN AUTOMATIC METER READER 1S
INSTALLED AT THE PROPERTY, MONTHLY BILLS ARE BASED ON USAGE
BECORDED ON THE METER ON 12/2/04 THE PUC ISSUED A DECISION,
THE CUST OMER WAS TO PAY A TOTAL OF $923.23 TO RESTORE SERVICE
AND THEN ENTER A PAYMENT AGREEEMENT FOR $216.00 MONTHLY
($50.00 TOWARDS THE ARREARS AND A FORECASTED BUDGET OF
$’16‘6.00). ON 1/27/05 THE CUSTOMER MADE A PAYMENT OF $9%3.23,
SERVICE WAS RESTORED ON 1/28/05. THE PUC ISSUED AGREEEMNT WAS
ENTERED ON 2/25/05. THIS AGREEMENT WAS SUBSEQUENTLY BROKEN.
ON 7/13/05 THE CUSTOMER ENTERED INTO AN AGREEMENT WITH PGW
FOR $70'0;00 MONTHLY ($50.00 TOWARDS THE ARREARS AND A BUDGET
OF‘ $650.00). ON 10/12/05 THE ACCOUNT WAS NOTED THAT IN THE
INTEREST OF GOOD CUSTOMER RELATIONS THE CUSTOMER WAS
ENETERED INTO AN AGREEMENT WITH PGW FOR $216.00 MONTHLY. ON
11/30/05 PAYMENT ARRANGEMENT BILL NUMBER 2 GENERATED WITH A
PLEASE PAY AMOUNT OF $687, THIS REPRESENTED $50.00 TOWARDS THE
ARREARS AND A BUDGET OF $637.00. IT WAS EXPLAINED TO THE CUSTOMER
THAT THE BUDGET WAS UPDATED TO REELECT THE CURRENT USAGE. THE
CURRENT TOTAL ACCOUNT BALANCE IS $8512.62. BASED ON THESE
EINDINGS, THE BUREAU OF CONSUMER SERVICES CONCLUDES: THE
CUSTOMER ' S EXL.LS ARE CORRECT AS RENDERED. THE CUSTOMER'S
BUDGET DID INCREASE TO AN INACCURATE FIGURE, IT APPEARS THE
BUDGET WAS CALCULATED CONSIDERING A BALANCE REMAINING UNDER
A PREVIOUSLY CLOSED UTILITY SERVICE AGREEMENT TWICE, THIS HAS
BEEN CORRECTED TO ALLEVIATE ANY FUTURE BUDGET EVALUATION. THE
CUSTOMER S FORECASTED BUDGET WAS $248.00. THE CUSTOMER,
BASED ON INCOME GUIDELINES IS A LEVEL 3. ACT 201, CHAPTER 14,
SUBSECTION 1405, STATES THE LENGTH OF TIME FOR A LEVEL 3
CUSTOMER TO RESOLVE AN UNPAID BALANCE ON AN ACCOUNT SUBJECT
TO A PAYMENT AGREEMENT SHALL NOT EXTEND BEYOND ONE YEAR. THE
CUSTOMER IS INELIGIBLE TO RECEIVE A PAYMENT AGREEMENT FROM
 THE PUC DUE TO DEFAULTING ON TWO PREVIOUS PUC AGREEMENTS., THE
CUSTOMER IS RESPONSIBLE FOR THE TOTAL ACCOUNT BALANCE.
THEREEORE IT IS DECIDED THAT: THE INFORMAL COMPLAINT OF DEBRA
TOMLINSON 1S HEREBY SUSTAINED, BASED ON ABILITY TO PAY
CINEORMATION PGW IS OFFERING THE CUSTOMER A NO MONEY DOWN
PAYMENT ARRANGEMENT . THE TERMS ARE FOR $949.00 MONTHLY
($701.00 TOWARDS THE ARREARS AND THE FORECASTED BUDGET OF
$248.00). THIS IS A 12 MONTH AGREMENT BASED ON CURRENT
REGULATION. CITE TARIFF 7.3 THE RESPONSE FROM PGW WAS > 30
DAYS AFTER COMPLAINT RECEIPT FROM BCS. </Resolution>
e atsmeniiabas YRAG. 1T 9.1 Y« /BalanseDates
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VERIFICATION

|, Laureto Farinas, heréby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowledge,
~ihformation and belief. | expect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties of 18. Pa. C.S.

§4904, concerning false statements to authorities.

- Dated- January 30, 2007

Laureto Farinas, Esquire

R=CEIVED
JAN 8 0 2097

PA Pusuc Tl
- z:umrm%{f VCOgEAgigs;QN



CERTIFICATE OF SERVICE

FHEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQU!REMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:
For Complainant:
Debra Tomlinson

3105 N. 29" Street
Philadelphia, PA 19132

Dated: January 30, 2007

4 PP TS

LauretorFarinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122
(215) 684-6982

JAN § 0 2007
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QOLOD N CC'VIONWEALTH OF PE‘NNSYLVAQ\ u
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge IN REPLY PLEASE

PR EUTT ik,

P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OUR FILE
February 2, 2007 ,

In Re: F-02819585
(SEE ATTACHED LIST)

Debra Tomlinson v. Philadelphia Gas Works

S DOCUMENT
Hearing Notice F@LBEH |

, This is to inform you that your case is scheduled for
hearing at 9:38 a.m. in an available Hearing Room in the
Philadelphia State Office Building. Your case is one of several
cases that have been scheduled at this time in the same hearing
room. You must be available in the hearing room when your case
is called by the presiding Administrative Law Judge. You should
arrive at the Hearing Room no later than 9:15 a.m. and wait in
the Hearing Room until the presiding Administrative Law Judge
calls your case. Your case might not be the first one to be
cailed and you should be prepared to stay in the hearing room all
morning, if necessary. If you are not present and prepared to go
forward with your case when it 1is called, your case will be
dismissed by the Administrative Law Judge. o

Requests Payment Arrangements

Type: Initial Hearmg

Date: Tuesday, April 3, 2007 DQG@&&?E
Time: §:38 a.m. APR 10 2007 D
Location: In an available Hearing Room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

RECEIVED
FEB -~ 9 2007

A PUBLIC UTILITY COMM) ISSION

H528684 07105 SECRETARY'S BUREAY




Presiding: Administrative Law Judge Cynthia W. Fordham
1302 Phitadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone; (215) 560-2105
Fax: (215) 560-3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative Law Judge. If vou
are not present and prepared to go forward with your case when it
is called, your case will be dismissed by the Administrative Law
Judge ..

If you intend to file exhibits, bring 4 copies with you to
the hearing. '

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

« Scheduling Office: (717) 787-1399. |
o AT&T Relay Service number for persons who are deaf or
‘ hearing-impaired: 1-800-654-5988.

pc: Judge Fordham
Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#526684 07105




