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ADMINISTRATIVE LAW JUDGE KY VAN NGUYEN: Good afternoon

| everyone. We open the record for a hearing on the complaint of Gayle

Robertson against Philadelphia Gas Works at Docket C-20067170.

My name is Ky Van Nguyen and I am the Administrative Law Judge
presiding at this hearing. I would ask the parties to identify themselves for
the record. Ms. Robertson, can you identify yourself for the record?

MS. ROBERTSON: Yes. My name is Gayle Robertson.

JUDGE NGUYEN: Where do you reside?

MS. ROBERTSON: 1819 West Venango Street, Philadelphia,
Pennsylvania, 19146. | |

JUDGE NGUYEN: Okay. Before you testify, I have to swear you in

- first.

“MR. FARINAS: Good afternoon, Your Honor. Laureto Farinas here

and I am Counsel for PGW and 1 have one preliminary matter that I would

like to alert you to.
JUDGE NGUYEN: Okay. Iam sorry.

MR. FARINAS: This matter concerns Ms. Robertson’s objection to

| the amount of blll for gas service to the praoperty involving a previous

tenant. Although PGW is not holding Ms. Robertson personally responsible,

it Is involved with the sale of her prdperty,‘ which is why she brings this

| matter to the PUC.

Your Honor, I am sure you understand that PGW has objections

regarding the jurisdiction of the PUC over matters involving liens placed on

Il the property. However, it is Ms. Robertson’s intentions to disputé the

COMMONWEALTH REPORTING COMPANY (717} 781-7150
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actual amounts of the billing. In order to dispute the amounts of the

| billing, PGW has to provide information regarding the gas usage of a

- previous tenant, which is a different customer of record from

Ms. Robertson. Of necessity, 1 ask your indulgence to allow PGW to discuss

| this information on the record.

JUDGE NGUYEN: Okay. Iwant to be clear about everything.

MR. FARINAS: Sure.

JUDGE NGUYEN: Ms. Robertson, please stand and raise your right
hand.
Whereupon,

GAIL ROBERTSON

| having been duly sw,orn, testified as follows:

DIRECT TESTIMONY
JUDGE NGUYEN: Please testify.
THE WITNESS: I purchased the property at 1819 West Venango
Street in December of 2005. After purchasing the property, I left the
property and went back to Baltimore, Maryland, at 5508 Cedilla Avenue. I
allowed a friend to move up hére from Atlanta, Georgia, to reside in the

property and the agreement was - there was not a lease, The ‘agreemeht

‘was that she pald for the gas bill and paid for the groceries and for the

upkeep of the property while I was away because I had not fully relocated.
She finally drove up here from Atlanta and she was residing at the
property. During the time of residing at the property, she had obtalned

gas service from PGW in her name. The gas bill that she obtained ended

up escalating to $3,000.00. In the meantime, I had not been notified

COMMONWEALTH REPORTING COMPANY  (717) 781-7150
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once that the gas bill was due because I didn't go and applied for the gas

bill. Secondly, 1 did not get a shutoff notice. PGW consistently ran the gas

1 without notifying me.

JUDGE NGUYEN: Can you tell me the name of your friend?

THE WITNESS: Gardenia Jackson.

JUDGE NGUYEN: And when did she begin fiving ét your property?
THE WITNESS: In December of 2005.

JUDGE NGUYEN: And she applied for gas?

THE WITNESS: Yes.

JUDGE NGUYEN: Okay. Then what eise?

THE WITNESS: PGW never notified or even ask Ms. Jackson for a

lease or any proof.

JUDGE NGUYEN: Why?

THE WITNESS: I have rio idea. They don't have a ‘copy‘ of a lease
from me for Gardenia Jackson but they allowed her to obtain gas service
on my property. With them doing that, Idid not have any privy to the gas

bills that were coming to the office - I mean coming to the residence

| because of the Privacy Act. 1 couldnt open her mails, so I did not know

- that the gas service that she had acquired was escalat}hg and building up

to a total amount of $3,000.00.

This went on for several months and T was assuming that the biil

- was being paid because there was no tags that were hanging on the door

and there was no indication from PGW that there was a red flag, that there

‘was a problem. If PGW had asked me for a lease or anything of that

nature, I would have provided that, but they never asked me. They just

COMMONWEALTH REPQRTING COMPANY | {717} 761-7150
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turned it on without my permission and I am the owner of the home. If

that was the case, they should have notified me and let me know

| something. So now they are holding me responsible for this and I can't -

1l \at one point I was going to sell my property and now I can't sell it.

MR. FARINAS: Your Honor, I object to the witness’s

| characterization of PGW's actions. We are not holding Ms. Robertson

| responsible for the gas service to her tenant or however she wants to

characterize the relationship.

THE WITNESS: Objection, and the reason why I have to object to

| that is because they are holding me responsible because they are placing a
lien on my property for the $3,000. They are holding me responsible and

that means you are telling me that I have to pay & bill that someone else

has made, so they are holding me responsible.

JUDGE NGUYEN: The lien is still there?

THE WITNESS: No, she is gone. I have her new address now.

MR, FARINAS: He is asking you if the ﬁeh is still there.

THE WITNESS: Oh, the lien is still there. I would assume so.
This is their plan is to lien the property. Well, when I went to go try to sell
the property, 1 went to -

| JUDGE NGUYEN: When did she leave the property?
THE WITNESS: In maybe June or July of 2006.

JUDGE NGUYEN: And the bill at that time was more than

1 $3,000.00?

THE WITNESS: Yes. Well, at that time 1 assume‘that It was

$2,600.00 and something. When I went into the office, they told me that

COMMONWEALTH REPORTING COMPANY. = (717)761-7150
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it has not escalated to $3,024.00. This is the total now with interest and all

the other things associated with it I guess. Now, when PGW says that they

- are not holding me responsible for the bill, I can't understand that and the

reason being is because they are putting a lien on my property and that is

my property, so that is holding me responsible because any transaction

kthat I’make -

MR, FARINAS: I object on the grounds that she is introducing

 testimony regarding the Municipal Lien Act in which the Commission has no

- jurisdiction.

JUDGE NGUYEN: Why?

MR. FARINAS: On the grounds that this is testimony regarding her

- opinion as to whether or not PGW is not holding her responsible is

- frrelevant to this matter.

JUDGE NGUYEN: Okay. Testify.
THE WITNESS: 1 have supplied PGW with the current address for
Ms. Gardenia Jackson; 1 have supplied them with her Social Security

Number to take the proper credit channels; 1 have supplied them with her

- ~she went to an agency on Tloga Avenue to obtain government assistance

and I have supplled them with that information, so they have plenty of
options and opportunity to pursue Ms. Jac‘kson because she is still in the
City of Philadelphia and the State of Pennsylvania.

In the meantime, I can’t doénytmng because I am heing held

| responsible. 1 have so far obtained new service with PGW in my own name

and with my own Social Security Number.

JUDGE NGUYEN: When did you obtain service?

COMMONWEALTH REFORTING COMPANY  (747) 781.7150
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THE WITNESS: I obtained new service with them on December 22,

2006, and 1 have paid my PGW bill on time and I have no debt with PGW at
this time under my current Social Security Number and my current name
| and address. I have not acquired any debt with PGW, so it makes no sense

o me to tell me that I have no financial commitment to PGW when it

shows that I do because you are putting 2 lien on my property, because 1
can’t do anything with a lien on my property. |

I can't sell my property and I now have a lawsuit that has been

- presented to me by Willlams and Davidson saying *breach of contract for
| the sale of my property” because I did not know that PGW had put a lien

on my property. PGW demanded that I sign -

JUDGE NGUYEN: When did you sell your property?
THE WITNESS: Ididn't. I couldn’t sell it, sir.
JUDGE NGUYEN: Why did you receive that?

THE WITNESS: When?

JUDGE NGUYEN: Why did you receive that?

- THE WITNESS: 1 received this because when they made the

' attempt to make the purchase of the property, PGW stepped In and said

they needed to have the lien taken care of before Karen Williams was able

- to buy the property. The $3,000.00 needed to be paid in order for me to

Il sell the property,

JUDGE NGUYEN: When did you sell the property?

THE WITNESS: 1 didn't selt the property. That took place in
October of 2006 and it says that both partles were willing and able.

JUDGE NGUYEN: Let me see it.

COMMONWEALTH REPORTING COMPANY (717} 7617150
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THE WITNESS: Sure.
(Judge perusing document.)

THE WITNESS: Excuse me, Your Honor. Can I say something

- else?

JUDGE NGUYEN: Wait.
~ THE WITNESS: Okay. |
JUDGE NGUYEN: You can say something else now,

THE WITNESS: At this point, I don't consider myself a landlord and

someone else, you know, bill. If that was truly the legal matter, they

should have requested and required from Ms. Jackson a lease stating that

: ' she was a tenant in my property and then therefore, they possibly would
3|

have the jurisdiction to be abie‘to lien the property. They never got a lease
and they never notified me in any way, sir,
N JUDGE NGUYEN: Did you authorize Ms. Jackson to live in your

property?

THE WITNESS: Yes, I did, sir.

JUDGE NGUYEN: Did you expect her to apply for gas and etecfrlcity
when she lived there? |

THE WITNESS: Just gas only, sir.

JUDGE NGUYEN: How about electric and water?

'THE WITNESS: Electric and water is in my name.

JUDGE NGUYEN: Did you expect her to do that?

THE WITNESS: Yes, I did, sir.

JUDGE NGUYEN: Do you have anything else?

COMMONWEALTH REPORTING COMPANY {717} 781-7150
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THE WITNESS: No. I basically know that it is a breach on PGW'’s

part due to the fact that if they had certain standards of turning on gas

service, then they should require certain documentations to verify and

| have the customer submit to them so they won't be put into these type of

positions.

I was already new to the City of Philadelphla and I‘had no idea

- about this certain type of Act they were trying to pass, which is Act 201, T
' had no indication of that and number two, I never characterized myself like

& tenant - fike a landlord.

JUDGE NGUYEN: What is Act 201? ‘What does that Act say?

THE WITNESS: That they have a right to file a lien on the
Jandlord’s property to secure the unpaid bills of the tenants who occupy the
property. Well, that wasn't a tenant of mine that that is Why that Act is ~
| JUDGE NGUYEN: How do you characterize Ms. Jacksoh?

THE WITNESS: A friend. A friend that 1 had entrusted to come in

| and take care of my property while I traveled. I am an artist and 1 go
| around different cities and set up and do shows and she was to maintain
- the property and keep the property in good repair and also, the one bill 1

asked her to pay was the one utility, which was the gas bill and that was it.

JUDGE NGUYEN: What did you expect Ms. Jackson to do when she
lived in your property from December of 2005 to JQIy of 2006?

THE WITNESS: What did T expect her to do?

JUDGE NGUYEN: Yes, |

THE WITNESS: To upkeep — keep the house clean; make sure the

yard was maintained; make sure the mail was coilected on a dalily basis; |

COMMONWEALTH REPORTING COMPANY  {717) 7681-7150
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| keep a living body in the house so that the house looked lived in for

security purposes and basically just to maintain and upkeep the house
while I was constantly out of town,

JUDGE NGUYEN: How about her necessity?

THE WITNESS: Her personally necessity?

JUDGE NGUYEN: Yes. e

THE WITNESS: Ms, Jackson worked a part-time job at Maryland'’s

| Seafood in Northeast Philadelphia.

JUDGE NGUYEN: What else?
THE WITNESS: She worked a part-time job there as a waitress and

therefore she made enough money to be able to handle her personal

' Sedgley Avenue in Northeast Philadelphia.

JUDGE NGUYEN: Do you know the address?

THE WITNESS: Yes, I do. The address is 1348 West Sedgléy
Avenue, 19132.

JUDGE NGUYEN: What else?

THE WITNESS: At the time when I went to inquire about this

| matter because [ didn't know anything about it until the sale of my
property, when I went .to‘ PGW to sit down and talk to them, they tried to

- force me to sign a document stating that it was my financial responsibility

that I am not responsible for.
JUDGE NGUYEN: Did you sue Ms. Jackson for this bill?

THE WITNESS: Did I so far?

COMMONWEALTH REPORTING COMPANY - {717 761.7150
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JUDGE NGUYEN; Yes.

THE WITNESS: No, because 1 just found out where she was

' residing this week due to my own invest:igations. |

JUDGE NGUYEN: Do you have anything else to testify fo?

THE WITNESS: No, sir. |

JUDGE NGUYEN: Okay. Mr. Farinas, do you have questions?

MR. FARINAS: Yes. I have a few questions in ¢ross-examination,
CROSS EXAMINATION

BY MR. FARINAS:

Q. Good afternoon, Ms. Robertson.

A. Good afternoon.

Q. Ijust want to go over a couple of things for clarity. The

- Administrative Law Judge asked you whether you had sued Ms. Jackson

- and your answer was no, you had not?

A. My answer was no.

Q. Do you believe that she broke an agreement with you?

A. No, I don't.

Q. So If you are found to be ~ as the property owner, if the lien

' causes you to have to pay money on this bill, would you then feel injured

| by Ms. Jackson?

A. No. Iwould feel injured by PGW; not Ms. Jackson.

Q. Going back to your relationship with Ms. Jackson, you said she
; was not a tenant?

A. 1wouldn’t use that terminology, no.

Q. But you allowed her to live in your property and she didn’t pay

COMMONWEALTH REPORTING COMPANY : 747y 181-7150
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| you money but it was in exchange for?

A. Services.
Q. Did she own the property in any way?
A. No, I owned it.

Q. So by your permission, she was on one hand a tenant or maybe

Il a guest - in whatever respect, but did she break promises to you which

il were a condition of her living at the property?

No, she didn't break any promises to me.

Did she promise you that she would get the gas service in her name

and bay the bill?

A

Q.

A,

-5 76 7 o

Yes, she did.

Did she do that?

Well, I am just finding out that apparently she didn’t.

She got the gas in her name but she didnt pay the bill?

She didn't pay the bill,

But it Was your expectation though that she would pay the bill?
Oh, definitely.

So she did break a promise to you?

Yes.

JUDGE NGUYEN: So when Ms. Jackson applied for gas, were you

| aware of that?

THE WITNESS: Yes.
JUDGE NGUYEN: When?

THE WITNESS: I didn't know exactly what day she was going but

she said she was going to go and apply for gas, so I wasn’t in town then,

COMMONWEALTH REPORTING COMPANY  (717) 761.7450
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sir. 1don't know the exact day that she went.

JUDGE NGUYEN: But she went and applied for the gas?
THE WITNESS: Absolutely, sir. |
BY MR. FARINAS:

Q. She did apply for the gas with your permission at the property;

- correct?

A, Yes.

Q. The letter that you showed to the Judge and 1 got an

- opportunity to review it, does it set out the situation in which the sale could

not go through because you - because there was money owed in the form
of a lien to PGW on the property?
A. Correct.

Q. Could you have simply made the sale go through ~ agreed to

 the sale had the money been paid and then the sale could have been

completed?

A. No, and the reason why is because PGW, the way they handled

it, they said to me that the only way they would release it is if I assumed

| full responsibility on a statement saying that I take full resp‘ohsibinty‘ for

Ms. Jackson'’s bill and that is the only way they would lift the lien long

Il enough to be able to create the sale to happen. I would still be responsible
| for the bill, so therefore 1 chose not to sell the property because I did not
| feel as though I should have been responsible for Ms. Jackson’s bill. It

| should not have even been intermingled at all.

Q. You could have paid the bill from the proceeds of the sale and

- then gone elsewhere to try to recollect your money from PGW or

COMMONRNWEALTH REPORTING GOMPANY - (Z17) 761-7150
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elsewhere? You could have gone forward with the sale; correct?

A. Yes, I think so.
Q. So it was your choice not to have this lien»’ satisfied on the

property which was not your bill? It was Ms. Jackson’s bill but it was a lien

I on your property, s6 you chose to halt the sale of the property rather than

| have PGW paid?

A. Definitely. 1 wanted to have this cleared first before I chose to

' sell.

Q. It was your choice?
A. Yes, it was.
Q. You mentioned that during the time that Ms. Jackson was a

tenant or a guest or an occupant of the Venango Street address which is

your property, you sald there were never any tags on the door. Were you

there everyday to see whether or not that was the case?
A. 1was In and out of town and Ms. Jackson would leave all of my

mails In a wicker basket on the radiator as soon as you come in the door

- and I never received notification once from PGW about anything about a-

gas bill being in discrepancy.
Q. But you had authorized her to get gas in her name; correct?
A. ‘Correct*

Q. And all the mails would have gone to Ms. Jackson; is that

- correct?

A. Correct.
Q. Did she share her mails with you?

A. No, she didn't but if they had the tag which they claim is

COMMONWEALTH REPORTING COMPANY (717} 7617150
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suppose to be this foud, red or orange tag that supposedly hangs on your

door, that would have been to let you know that they are getting ready to

| shut you off.

Q. Does PGW do that as a matter of course?

A. 1don't know. That is the thing. Idon't know what they do.

Q. Do you know whether or not Ms. Jackson received shut-off
notices in her mail?

A. Tdon't know because I did not open Ms. Jackson’s mails and 1

- only found this out when I got to PGW, so I dont know. I didn't open her

| mails.

Q. Did you ever ask Ms. Jackson if everything was going okay and
was she keeping up on all of her bills?
A. Well, what happened was, I didn't say to her was everything

going okay but when I came there on occasions, the lights were on, the

|| heat was on, the water was on and so I saw no room for any discrepancies

or problems because everything was in operating order.

Q. And just for completeness, you allowed her to move into your
property in December 6f 2005; is that correct? |

A, Y‘es;

Q. And when did she leave?

A. Either June or July. |

Q. Of 20067

A. 2006.

Q. So she spent one winter in the property?

A. Yes,

COMMONWEALTH REPORTING COMPANY (717} 781-7150
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Did you ever visit there in the winter?
Yes, I did two times.

Do you remember what months?

> O » O

In January I am sure, aﬁd in February.

Q. And you mentioned before that everything seem to be in
working order?

A. Yes. The lights and everything were operating and I never saw
anything that gave me a red flag to know that anything was wrong.
Q. The house was warm and everything was okay?
A. Yes, everything was fine.

MR. FARINAS: I have no further questions at this time, Your

| Honor.

JUDGE NGUYEN: Okay, thank you. You can go back to your seat.
THE WITNESS: Thank you, sir. ‘
(Witness excused.)

JUDGE NGUYEN: Mr. Farinas, do you have 3 witness?
MR. FARINAS: Yes, Your Honor. At this time, I would like to call
| Ms Ann Marie Cromley. ;

JUDGE NGUYEN: Okay. Ms. Cromley, please stand and raise your
right hand, |
Whereupon,

ANNMARIE CROMkLEY

having been duly sworn, testified as foltows:‘
JUDGE NGUYEN: You can pro’ceed.

MR. FARINAS: Thank you, Your Honor.

COMMONWEALTH REFPORTING COMPANY - (7173 781-7150
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DIRECT EXAMINATION
BY MR. FARINAS:
Q. Good afterncon, Ms, Cromley.
A. Good afternoon.
Q. Can you please give your name and address for the record?
A Ann Marie Cromley, Philadelphia Gas Works, 800 North 9%
Street, Philadelphia, Pennsylvania, 19122. |
Q. And you are employed by PGW?
A. Yes, T am.
Q. And what is your title?
A. Senior Customer Review Unit Ofﬁcer.’
Q. As a Senlor Customer Review Unit Officer, what does your
duties entail? |
A. To investigate and resolve informal and formal complaints from
the Bureau of Consumer Services aiid from the customer to PGW.

Q. Did you investigate the complaint that we are considering here

 today which was filed by Ms. Robertson?

A. Yes, Idid.
Q. Can you give us a brief overview of your inveétlgation?

A. Yes. Based on my investigation, PGW did have a tenant at the

| property by the name of Gardenia Jackson. Ms. Jackson lived there from |

December of 2005 to June or July of 2006. She did make two payments on

her gas bill and PGW gave her notice and PGW did end up digging up the

| property in the street.

Q. Did PGW file a lien on the property for the gas service?

COMMONWEALTH REPORTING COMPANY - (717} 781-7150
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A. There may not be no lien notation but It would be assumed that
there would be a lien on the property.
Q. Can you glve us a brief explanation of the p,rocess?

A. Yes. Based on PGW's position, PGW s entitled to file a

| municipal lien or have a lien placed on the property without even filing, so

that when the property goes to be sold, PGW is allowed to collect what [s

- owed on the property.

Q. And is this the amount that Is the subject of a lien that is Ehe
subject of this dispute? | |

A. Yes.

MR. FARINAS: Your Honor, what I would like to do for the clarity of

the record, 1 have previously distributed a packet of information. The first

' document is a four-page document that I would like to have marked as

' PGW Exhibit No. 1.

JUDGE NGUYEN: It is so marked.
(Whereupon, thé document was
marked as PGW Exhibit No. 1 for
identification. )

BY MR. FARINAS:

Q. Ms. Crom!éy, do you have that?

A. Yes, I do.

Q. Can you tell us what these pages represent?

“A. Yes. PGW Exhibit 1 is a printout of the account from the

system for Gall Robertson who is the current customer of recdrd at 1819

West Venango Street,

COMMONWEALTH REPORTING COMPANY  (717) 761.7150
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Q. Let me stop you there. The information contained on all four
pages of PGW Exhibit No. 1, where does it come from?

A. From PGW's computer system.
What does the system do? What is the name of it? |
The BCCS.

And what does that computer system do?

» o » O

.

It keeps track of all the gas account.
And what does the B stand for?

I can't think of the word.

Could it be billing?

Yes,

o o Lo o

-

Does PGW keep this system in the normal course of it's

- business?

A. Yes, it does.

21

Q. And the information that is corjtai’ned on all four pages of PGW

Exhibit No. 1, who places that information there?

A, The PGW service representative. |

Q. And is It the PGW service representative’s job to place the
informafion on the computer system?

A. Yes, itis. |

Q. And when they do place it on the billing system, does each
entry gets entered at or near the time of the event that is deécribed?

A. Yes, it does.

Q. Just to be clear, on PGW Exhibit No. 1, you mentioned the

| account of Ms. Robertson. Can you just give us a brief overview of her

COMMONWEALTH REPORTING COMPANY (7171 761-7150
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account and if I am not mistaken, is her account in dispute?
A. No, her account is not in dispute.

Q. Can you give us a brief overview of what is going on with her

account?

A. Yes. PGW Exhibit No 1, page 1 of 4, is a listing of the bills for
the account and If you actually come down to the column, you will see the
service agreement number, the meter number, the bill start date and end

date and the due date of the amount of the bill. In this particuiar case, it

 states in the second line here that the bill start date is 12/16/06. The first
- month’s bill was for usage for 217 CCF, which is a winter month. Her bill

| amount was $96.30 and -

Q. Why was it that amount?
Because she is on the CRP agreement.

Can you give us & brief description of what that is?

-

Yes.

What does CRP stand for?

> o » 0O P

It is the Customer Responsibillty Program, which is a low

income agreement and the customer when they receive a bill, does get

| forgiveness. A percentage of the bill is forgiven when they make a

- payment. In this particular case, the customer did make her CRP payment,

Q. And what is the amount of payment that she made?

A.. The amount of payment was $90.00. Actually, it's $96.30 but

| you don't see it there. It is the additional CRP.

Q. Does this amount cover the amount of gas that was used |

during that time period?

COMMONWEALTH REPORTING COMPANY (717) ‘7’81-'7‘150
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A. Yes, it doés.
Q. Does it pay for -~ how much gas did she use?
A. For 217 CCF, the gas bill would have been four hundred and
something dollars. |
Q. Sois this part of the CRP agreement responsibility?
A. Yes. They get forgivenéés.
Q. And what is the basis on which she is charged the $96.00?
A. Thatis based on her income.
Q. So it doesn’t matter how much gas she uses in a particular
month, she pays that amount’?
“A. Thatis correct.
Q. Did you hear Ms. Robertson’s testimony previously regarding
the payment of herﬁ account?
A Yes. |
Q. Please comment on how she pays on her accodntg
A. She has had two bills so far and she paid both of her bills on
time. |
MR. FARINAS: Your Hohor, next T would like:to go to the next

pétket In the packet of documents which I would like to have marked as

| PGW Exhibit No. 2. Your Honor, at the beginning of this hearing, I did

a part of the Complainant's dispute,
JUDGE NGUYEN: This is the account of Ms. Jackson?
MR. FARINAS: Yes, Your Honor,

- JUDGE NGUYEN: It will be so marked.

COMMONWEALTH REPORTING COMPANY: . (717) T81-7150

23

' request that PGW be allowed to enter that information on the record as it is




FoRM

13

14

15

16

17

(8 ||

19

23

24

a5

24

(Whereupon, the document was
marked as PGW Exhibit No. 2
for identification.)

BY MR. FARINAS:

Ms. Cromley, do you have that document in front of you?

Yes, I do.

Can you describe what that is?

> o » O

Yes. This Is a copy of the bill for the tena‘nt, Gardenia Jackson.
Q. And If I can back up and ask you, the three pages that
encompass PGW Exhibit No. 2, where does this information come from?
A. From PGW'’s computer system. o |

Q. Does it keep this information on the computer system in the

' normal course of it’s business?

A. Yes, it does.

Q. And Who puts this information on the computer system?

A. A PGW customer service representative.

Q. And is‘ it thelr job to put this information on the computer’s
billing system? |

A. Yes, itis.

Q. Briefly going through PGW Exhibit No. 2, can you tell us what

| this tells us about the gas usage at thé service address at Venango Street?

A. Yes. If you look at the bottom line, it starts at 12/10/2005

| througis 1/18/2006. This would have been the first bill for Ms. Jackson and

that bill was in the amount of $1,146.29. The usage for this particular bill

was 536 CCF for that time period. If you follow that column all the way

COMMONWEALTH REPORTING COMPANY {717} 7817150
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- over to the left, you will also see that that bill was for a 39 days billing

period. The prbperty does have an AMR meter, so that bill was based on
actual reading.

Q. If I could direct your attention to page 3 of 3 of PGW Exhibit

| No. 2, can you please tell us what this document is?

A. Yes. This Is titled history request report for the account and

this document gives us everything on the account. It gives the bill; it gives
the payment and any other charges connected with the account. It also

gives a running balance so we can see what the total balance is.

Q. Iwant to take you back to that first bill that you mentioned.
Yes. That was 1/18/2006, for the amount of $1,146.29.

. And what was the amount of gas usage for that bill?

536 CCF.

Can you cover the subsequent bills?

o O ¥

¥

Read them?

Yes.

> 0

The next bill for $568.21 was from 1/18/2006 to 5/11/2006

and the usage was 256 CCF of gas. The next bill was in the amount of

 $537.40 from February 16, 2006 to March 17, 2006 and that was for 255

' CCF of gas. The next subsequent bill was for $267.77 from March 17,

2006 to April 18, 2006 and this was for 121 CCF.

Q. Let me stop you there. The previous three bills, can you

‘comment on that? Would you consider that adequate usage for the winter

months?

A. Yes.

COMMONWEALTH REPORTING COMPANY  (717) 761-7150
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Q. The tenant or occupant of the Venango Street address, did she

{| make any payments du'ring the winter months?

A. No.

Q. Did PGW try to shut them off for none-payment? |
A. No, because that would have been during the winter period,
Q. Can you explain what that means?

A. PGW has a certain period of time during the winter months

il where they cannot shut off gas to a property.

Q. What payments and when did the tenant or occupant of 1819

| West Venango Street make a payment?

A. On 5/23/2008, PGW recelved a payment of $20.00 and on
8/ 15/20,06, PGW received a payment of $20.00. |

Q. Can you tell us what occurred on the account in the months
following?

A. Yres,.yr Once the moratorium ended, PGW started sending
collection notices and the notice would have been attached to her bill that

she would have received. On 6/15/06, PGW sent what is called a PAY30

| and she was already over 30 days late. On 7/6, PGW sent a 5691

indicating that we were getting ready to shut the gas off. On July 13",

| PGW issued a 5693 D, which is a daytime notification that they would have
tried to contact the customer. On 7/14, a 5’693‘N, indica’tlng, that they tried
| to contact the customer in the evening and on 7/19/2006, we sent another
notice, On 7/22/2006, we issued a 5696, and indicate that the gas would
be shut off. On 7/26/2006, we sent the final noticé and PGW did dig up

the property.

COMMONWEALTH REPORTING COMPARY ~ {717)761.7180
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Q. You mentioned several notices and you gave the numbers,

| anid what is the reason for those classifications of notices?

A. Tt is the process that PGW has to follow before we finally shut
t’he’gas off.

Q. And the numbers, what do they stand for?

A. 5691 would be a 60-day notice. ,

Q. If 1could ask you, what ’tells PGW that they have to give out

these notices?

A. Under PGW's tariff and under Chapter 14.

Q. And any other part of the PQb!'ic Utility Code?

A. Chapter 56.

MR. FARINAS: YoUr Honor, I would like to have marked as PGW
Exhibit No. 6, a different exhibit, Your Honor. I had not previously

submitted it and this is only because the question of notice came into

‘question. I am circulating the document now and I would like to have that

marked as PGW Exhibit No. 6.

JUDGE NGUYEN: Okay. We will mark [t as PGW Exhibit No. 6.
| (Whereupon, ’they document was
marked as PGW Exhibit No. &
~ for identification.)
BY MR. FARINAS: |
| Q. Ms. Cromiey, do you have that document in front'of you?
A. Yes, I do. |
Q. Can ’you direct us to the place on the document where you

obtained the information about which you just testified?

COMMONWEALTH REPORTING COMPANY (7‘;7) 781-7150
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A. Yes.‘ In the center of the document, you will see a square kbloc‘k
and there is a heauing on that block, “Credit, Collection Event.” It gives
the account number and it gives the name Gardenla Jackson.

Q. Let me just ask you, where does this, information come from?

- PGW’s computer system.

-

And what is the name of the cdﬂec_tion system?

The BCCS.

»

o r e >

Does PGW keep this information in the normal course of it's

| business?

A. Yes, we do.

Q. Who puts this information on the billing 'system?

A. The Customer Service Répresentative.

Q. And when they put it on the billing system, for example the
notice sent on July 6, 2006, notice number ‘5691, Is that information put on
the system at or near the time of July 6,2006?

A. Yes, it was.

Q. Is it the job of the people that put it on there to put this
information in the computer s‘yé‘tem?

A. Yes, itis.

Q. Andis it your testimc}ny that these notices were sent to the
customer of record at the Venango Street address?

A. Yes, they were.

MR. FARINAS: Your Honor, I would like to move to the next packet
in the document and 1 would like to have that marked as PGW Exhibit No.

3.

COMMONWEALTH REPORTING COMPANY @ (717) 7T81-7150
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JUDGE NGUYEN : Okay. We will mark it for identification as PGW
Exhibit No. 3.
{(Whereupon, the document was
marked as PGW Exhibit’No. 3 for
identification.)
BY MR. FARINAS:
Q. Ms. Cromley, do you have that ciocument in front of you?
A, Yes, I do. |
Q. Can you describe what PGW Exhibit No. 3 is?
A. PGW Exhiblt No. 3is a list of contacts at the top of the heading
on this particular document. It is contacts for the premfses at 1819 West
Venango Street.

Q. And just to get through all of this, where is this information

- kept?

A. On PGW's billing system.
Q. And who puts this intormation on there?
A. The customer service representative.

Q. And when they put it on there, Is it their job to put information

regarding contacts on the billing systern?

A. Yes, itis.

Q. And when they do put the information on, do they put it on at
or near the time the contact is made?

A. Yes, they do.

Q. And when you say “contact for the premises,” is there another

| kind of contact?

COMMONWEALTH REPORTING COMPANY -~ (717)781-7150
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A. Yes. There is also contacts for the customer.

Q. Can you explain the relevance for the contécts that occurred on

| PGW Exhibit No, 3?

A. Yes, Ican. If I could turn your attention to PGW Exhibit 3,

- page 3, if you look over to the fourth column where it says “person” at the
I| top heading, it gives the name of the people on the account or other

j customer and things that were happening on the account. I would like to

call your attention to a date of 12/21/2005, it says “Melita. Woman that

- answered said the customer went to make the payment.” At this point,

you see to the right, Henry Gray. That is also the previous customer to

Ms. Gardenia. I will tell you the relevance of that contact in a minute. The

next contact is 12/27/05. Turn off AMR and 12/9/05, to turn off reading.

The next contact is 1/2/06, Chase Abstract Company calling to find out the

The next contact is 1/27/2007. 1t says 72 hours. PGW left a 72

. hours notice at this property for someone to apply for the gas. Since the

pn?evious customer was selling the property, the Abstract Company called to

' get the final bill,

Q. So if I can stop you there for a moment, we are talking about

Ms. Robertson’s tenant or guest, Ms. Jackson. How did she come to have

| gas service in her name?

A. The gas was on when she moved in and PGW left a notice for

| her to call. Finally, on April 18, 2006, she finally called and told us that a

settlement was made on the property and she had been in there since

| 12/9/2005, so PGW put the gas on in her name.

COMMONWEALTH REPORTING COMPANY (717) 761-7150
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Q. So she didn’t actually applied in December of 20057
A. No, she did not. |
JUDGE NGUYEN: So April 18, 2006, the gas was in her name?

THE WITNESS: Yes, it was, Your Honor. It was prorated back to

her date. December. 1 would just like to say that at subsequent times, ,

 Ms. Gardenia did call at different times to try to see if she could get on the

payment arrangement.
BY MR. FARINAS:
Q. Thatis Ms. Jackson?

A. Yes, Ms. Jackson. If you look at the date of 7/17/20086, it says,

“eustomer has no income. Called for payment arrangement, Informed her
 that she can't set up payment arrangement without income, Customer
|| says that she will try to get the bill paid.” The next contact was on

I 7/25/06 and it was on the street with the dig crew.

MR. FARINAS: Your Honor, just to complete the information that
we have, I would like to mark as PGW Exhibit No. 4 2 single page
documeﬁt with the title, Board o‘f Revision of Taxes. It is just simply a
record kept on the internet by the BRT.

 JUDGE NGUYEN: We will mark it as PGW Exhibit No. 4.
| (Where‘u'poh, the docume‘ht was
marked as PGW Exhibit No. 4
for identification. )
BY MR. FARINAS:
Q. Ms. Cromley, do you have that document in front of you?

A. Yes, I do.

COMMONWEALTH REPORTING COMPANY. - (717) 784-7150
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Q. Can you tell us what this document is?

A. Yes. This document is just to show that 1819 West Venango is

| owned by Gail Robertson and the actual sale date is 12/9/2005.

 JUDGE NGUYEN: How much is the lien?

THE WITNESS: The total account balance on Gardenia Jackson’s

account is $3,046.12.

JUDGE NGUYEN: How about Exhibit 4?

THE WITNESS: Exhibit 4 is from the Board of Revision of Taxes.

That doesn’t show the lien, Your Honor. That just shows Who owns the

: property.

JUDGE NGUYEN: Where do I find the amount of the lien?

THE WITNESS: You can find the total account owed by the tenant
on PGW Exhibit 2, page 3 of 3. |

JUDGE NGUYEN: $3,046.127

THE WITNESS: Yes. i

JUDGE NGUYEN: Okay.

MR. FARINAS: Finally, Your Hdnur, I would like to have marked as
PGW Exhibit No. 5 a single page document which is a printout of the

electronic representation of the decision of the Bureau of Consumer

- Services.

JUDGE NGUYEN: We will mark that as PGW Exhibit No. 5.
| {(Whereupon, the document was
‘rﬁarked as PGW Exhibit No. 5
for identification.

JUDGE NGUYEN: Okay.

COMMONWEALTH REPORTING COMPANY  (T17) 761.71580
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BY MR, FARINAS:

Q. Ms Cromley, do you have that dbcument in front of you?

A. Yes.

Q. Can you briefly summarize what the BCS decision was?

A. Actually, they consider this a verbal close. Actually, they talked

to Ms. Robertson and she advised them that she wasn't selling the property

| at that time.

JUDGE NGUYEN: When was that?

THE WITNESS: That was 11/7/2006.

BY MR. FARINAS:

Q. Ms., Cromley, [ would like to ask you a cou‘ple questions just for
clarification now. Is PGW holding Ms, Robertson, the complainant,
responsible for the bill of Ms, Jackson? |

| A. No, we are not.

Q. Have PGW transferred any amount -

JUDGE NGUYEN: Why do you say you are not holding her
responsible for that amount? Can you tell me why?

THE WITNESS: Why we are not holding the owner?

JUDGE NGUYEN: Yes.

THE WIT NESS:: It is against the property. The bill is against the
property for the tenant, Gardenia Jackson,

JUDGE NGUYEN: Not against her?

THE WITNESS: No.

MR. FARINAS: Your Honor, I have no further questions at this

- time.

COMMONWEALTH REPORTING COMPANY . (T17) 7817150
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JUDGE NGUYEN: I have a few questions for you.
THE WITNESS: Okay.

JUDGE NGUYEN: When Ms. Jackson applied for gas, do you ask her

‘v to supply any documents for the application?

THE WITNESS: She did supply her Social Security Number, Your
Honor. She did state when she moved in the property; her age; her

telephone number at the time and that would have been it. We asked her

- who the owner was and she would have supplied the name of the owner.

JUDGE NGUYEN: Did you ask her about her status as a tenant?
THE WITNESS: Yes, they would have asked her.

JUDGE NGUYEN: And what did she say?

THE WITNESS: This particular contact, the way it is written,

customer said she made settlement in January of 2006 and completed turn

- on 12/9/20()5 and the bill was in soft off. Apparently, from what I can see,

she would have said the owner took over the properwénd she was the

tenant, Ms. Gardenia. The way it appears, Your Honor, she didn’t come

walking into the office because she was actua‘fiy living in the property with
the gas on and I think at this point she knew they weren’t going to cut the
gas off because the moraiorium would have started, so she called and said
her name and said how long she was in the property. She didn't go into

the ofﬁce and we wouldnt have shut her off at that time either Your Honor,

because it was during the moratorium.

JUDGE NGUYEN: When is the moratorium?
THE WITNESS: It starts in December, Your Honor. They told her

they were going to bill her from December and if she wanted to dispute

COMMONWEALTH REPORTING COMPANY {171 7617150
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| that:,} she could provide documents to show.

JUDGE NGUYEN: Where do I find that?
THE WITNESS: PGW Exhibit 3, page 3.
JUDGE NGUYEN: What fine?

THE WITNESS: If you want to look at the contact for 4/18/2006.

|| It says, “customer says she made settlement in 1/2006. Completed turn

on 12/9/2005. Account was in soft off. 8illed account to current AMR
readings. Needs to show proof of settlement for prorate.” If she wanted to
say that she wasn't responsible from the date of 12/9/05, she would have
had to provide proof. | |

JUDGE NGUYEN: So you did not ask her about her status at the

|| property as a occupant or a tenant?

THE WITNESS: T believe they would have asked her and that Is

1 why it is in her name. If you look at the right of that, you will see her

name. At this barticuiar time, she would have explained who she was at
the property.

JUDGE NGUYEN: But you did not ask for any docﬁments?

THE WITNESS: No, at this particular time they didn't.

JUDGE NGUYEN: Because the gas was continuing at this time?

THE WITNESS: Yes, it was, Your Honor.

JUDGE NGUYEN: Ms. Robertson, do you have any questions?

MS.ROBERTSON:  Yes, sir.
CROSS EXAMINATION
BY M&. ROBEKRTSON:

Q. At any point in time did PGW request a settlement sheet from

COMMONWEALTH REPORTING COMPANY  (717)781-71 50
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' Ms, Jackson showing who the property owner was?

A. Not that I can see at this point.

Q. At any point did PGW request a lease from the owner stating

1 that she was a tenant occupying the property at 1819 West Venango

Street?

A. No.

Q. At any pointin time ’dfd PGW requestthat the owner come
forward to show proof of ownership?

A. No.

Q. At any point in time did PGW contact the owner of the p‘ropen:y‘

| to advise the owner that there was an excessive bill and that the property

- was due for shut off and dug up?

- A, No.

Q. At any point in time did PGW notify the owner of the public

- service that you provide where you just keep the service on and running

and what is that call? The name of the bill where PGW just keep the
service running, you know, past the date. What is that call?
A. The soft off?
Q. No. I am talking about the name of the service where you keep
the gas running? |
| A. Yes. To transfer it over to a new customer.

Q. At any point in time did PGW make any attempts once they saw

|| that the bill was escalating to a certain level, did PGW notify anyone in

reference to who this property was the owner of?

A. PGW did leave notice at the property which is called a 72 hours

COMMONWEALTH REPORTING COMPANY = (7173 761.7150
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notice, so that whoever is in that property would call up and come into the

office and apply. As was stated before, that was the winter month and

PGW is under the moratorium. We cannot cut off the gas during the

- moratorium if the property is occupied.

- Q. Did PGW have a regular household phone number to contéct '

the resident to at any time speak to the owner of the property to confirm

this gas service?

A Okay. I believe what you are asking is, if when

Ms. Gardenia Jackson had called and gave her telephone number and she

tenants do that. It is the owner that gives their own phone number.

Q. Doevsf PGW at any point in time require any type of back-up

| paperwork to secure they being able to obtain the debt which they are

trying to obtain now?

A. Through collections, yes.

Q. That means that PGW Is trying to collect from Ms. Jackson;
right?

A, Yes.

Q. So that means that PGW has no way of contacting Ms. Jackson,

| 50 PGW has now shifted the weight to the owner of the property?

MR. FARINAS: Objection, Your Honor.

JUDGE NGUYEN: Why?

MR. FARINAS: She is arguing with the witness .énd she is }statlng‘
facts, which we have sald before, we are not holding Ms. Robertson

responsible for the bill.

COMMONWEALTH REPORTING COMPANY = {(717) 781-7150
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JUDGE NGUYEN: She is responsible. Why do you keep saying you

| are not holding her responsible? When she sells the p‘ro‘pe’rty, she must

pay you.

MR. FARINAS: It Is part of the lien process over which the

| Commission has no jurisdiction.

BY MS. ROBERTSON:
Q. So then, the finallty being that the bill as it stands, it doesn't
stand under the collection status of Ms. Jackson, but it stands under the

collection status of the said ;jroperty, 1819 West Venango, which is my

property, and PGW Is trying to collect from Ms. Jackéon as well as {len my

property. Therefore, PGW will be put in a position where they are

collecting both amounts, which will end up being a total of $6,000.00. Is

that how it is suppose to be?
MR. FARINAS: Your Honor, I object. She is testifying.
JUDGE NGUYEN: Let her answer the question.

THE WITNESS: No. If the payrnent came in, the payment would

- come off of that money, so there Is no way it would be $6,00.00. Should
| the tenant make a payment or decides to pay that money, It goes right to
' that narne and right to that account. It comes off. Should a lieﬁ be placed
on the property and the property is sold, at settlement the money will be

taken out and that check in particular will be sent and clear that title to the

property but if one came in to pay the bill, that would be it. We wouldn't

| take two payments.

BY MS, ROBERTSON:

Q. This is the last question. So once the property is sold and the

COMMONWEALTH REPORTING COMPANY - {T17)781-7150
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money ‘is deducted from the sale of the property to pay PGW for that bill,

| that means that now Ms. Gardenia Jackson has no responsibility to PGW
|| because it has been paid, although she had full usage, full knowledge and

| PGW made a full agreement with Ms. Jackson, and now she has no

responsibility because that particutar debt has been satisfied off of the

- property?

A. Thatis correct.
MS. ROBERTSON: That is all I have.
MR. FA’RiNAS:i Your Honor, 1 have a couple questions on redirect.
JUDGE NGUYEN: Okay.
REDIRECT EXAMINATION
BY MR. FARINAS:

Q. Ms. Cromley, I would like to pick up on that. Even though the

- debt may be satisfled by the satisfaction of the lien, what happens to

Ms. Jackson - the tenant’s credit at that point? Is she marked as having

- resolved the debt on her account?

A. No, she is not.

Q. Can you explain - let me switch gears. When we covered the
area regarding Ms. Jackson becoming a customer of PGW, the testimony
was that PGW left a 72 hours notice. Can you explain what that means?

A. Yes. The 72 hours notice is a notice lhdicating that PGW will
shut the gas off if someone doesn’t apply for the gas service.

Q. When did this occur? |

A. InJanuary.

JUDGE NGUYEN: 20067

COMMONWEALTH REPORTING COMPANY  {717)761-7150
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THE WITNESS: 2006.

BY MR. FARINAS:

Q. In January of 20067

A. Yes.

Q. And when did Ms. Jackson come forward to put the gas in her
name? |

A, Actually, in April but in March, she also called in a gas leak.

|| She smelled gas in her kitchen.

Q. Until that time she had not been a customer of record?
A. No.

Q. And when someone is at the property using gas but is not a

| customer of record, what do we call that?

A. A user without a contract.
Q. And what does users without a contract needs to demonstrate?

A. They have to demonstrate - come in and make application for

service.

- Q. You heard the testimohy of Ms, Robértson earlier ’about the
relationship between Ms. Jackson and Ms. 'Robe,rtson?

A, Yes.

Q. If PGW call to Ms. Jacksoh saying that I am here as a guest, 1
am here as a tenant, I am here with the permission of Ms. Robertson,
would PGW accept Ms. Robertson’s agreement that Ms. Jackson was in the
property with her permission by phone? |

| A. Yes. Inthis part’icufar case, like 1 said, It's a moratorium.k

Q. Have you heard any testimony from Ms., Robertson today that

COMMONWEALTH REPORTING COMPANY  (717) 781-7150
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- would lead you to believe that PGW should have turn down Ms. Jackson’s

request for gas? Was she at the property without Ms, Robertson’s
permission?

A. No, she was not.

Q. Normally, with customers without contract, if thére Is no written
féaSe provided, does PGW allow the customer to sign up for service?

A. Ifitis during the moratorlum, yes, PGW will allow them to sign
up for ser‘viée. ‘They‘ will have to come in a self-certify and bring whatever
proof they have and come into the office.

Q. Soifthereis a situation in which due to the inclerﬁent weather
or whatever, PGW will allow a customer to stay at a property without
proving the utmost of dotumentations during the moratorium?

A. Yes.

Q. And why does PGW do that?

A. Because like 1 said, during the moratoriurh we are not
permitted to shut it off knowing that the property is occupied.

Q. If PGW did shut If off, what could be the results?

A. The possibility of someone freezing to death or a lawsuit

| because we left them without gas.

Q. And It would be for the reason that they didnt have enough

- papers?

A. Yes. |
MS. ROBERTSON: Objection. I would like to say something here.
JUDGE NGUYEN: After his cross-examination.

MS. ROBERTSON: All right, I am sorry.

COMMONRWEALTH REPORTING COMPANY  (717)78%-7150
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BY MR" FARINAS:

- Q. Normally with tenahts, is it PGW's practice to provide the owner
with any information regarding bills that might be coynsiderked excessive?

A. No, itis not.

Q. And in fact, if someone runs up a bin for a 39-day period in the
amount of $500.00, would you consider that excessive?

A. No.

Q. Was there anything out of order about the nature of the gas
being consumed at the property on Venango Street during the months of
January through March?

- A. No, there was not.

MR, FARINAS: Your Honor, I have no further questions at this
time.

JUDGE NGUYEN: Mr. Farinas, can you give me a 'bri'ef oh that?

MR. FARINAS: On the issue of? ‘

JUDGE NGUYEN: On the issue of you providing service to a
customer regardless of that customer’s status as a tenant or owner or
ahything. Just the occupant of the property.

MR. FARINAS: ~Yes,k Your Horlor, we will do that. Your Honor, it is
not so much of whether their status is. We know that it is something. It is
either tenant or owner or whatever. |

JUDGE NGUYEN: QOccupant.

‘MR. FARINAS: Rather than cut off durihg the winter, we provide

 time for the customer to provide adequate information.

JUDGE NGUYEN: I need a brief on that.

COMMONWEALTH REPORTING COMPANY ~ {717) 7817180
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MR. FARINAS: Surely. The record will also reflect that
Ms. Robertson has admitted that she gave Ms. Jackson permission to be at
the property.

JUDGE NGUYEN: We don't talk about that now. We can get that

from the notes of testkimony.

MR. FARINAS: Okay.
JUDGE NGUYEN: You may ask the question now.
| RECROSS EXAMINATION

BY MS, ROBERTSON: |

Q. The moratorium, I was under the impression that it has to be
for the elderly person or a child and resident. for them not to cut off the
gas? |

A, No.

Q. So it's just above board? Everybody in the City of Philadelphia

' can keep their gas on regardless of status, regardless of their debt, just

- because of the moratorium?

A. Like I said, it is not our policy to shut people off during the
mora to‘riu .

MR, FARINAS: Your Honor, if I may, for clarification, the
moratorium is from the period of December 1% through March 31%. Itis a
time in which no Utility can shut off a customer unless it has specific
permission from the Commission.

JUDGE NGUYEN: You can discuss that in your brief,
MR. FARINAS: Thank you, Your Honor.

JUDGE NGUYEN: Anything else, Ms. Robertson?

COMMOUNWEALTH REPORTING COMPANY  (717)181-7150
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i 'BY MS. ROBERTSON:

- Q. Well, in comparison to the CCF that was used, the usage that I
paid and that I am paying for on an éverage for the months in question, I
average at 217 and the reason why I consider Gardenia }J’ackson's usage
excessive is because -~

MR. FARINAS: Is there a question? I object unless there is a

| question.

JUDGE NGUYEN: What is your question?
BY MS., ROBERTSON:

Q. The question is, are the per diem numbers the same day as

| they were when Ms. Jackson resided there?

A. Yes, and you are not seeing your bill. That 217 CCF would

have actually cost you in the amount of $430 to $450 and that is what your

- bill would be. If you look at your next bill, you used 360 CCF and that bill

would have cost you close to six or $700, but you are not seeing it because

| you are on the CRP agreement and you are not seeing the exact amount of

your own bill,
JUDGE NGUYEN: Ms. Jackson was on the CRP?
THE WITNESS: No. Ms. Robertson is.
JUDGE NGUYEN: Anything" elee?
BY MR. ROBERTSON:

Q. Does PGW require an income statement of any kind when a

: person is applying for gas to make a suggestion that the person is qualified

for the CRP?

A. We ask you your income and we want to see your income for

COMMONWEALTH REPORTING COMPANY  {717) 781-7150
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the CRP, yes.
JUDGE NGUYEN: Da you move for the receipt of your ekhibits?
MR. FARINAS: Yes, Your Honor. I move that PGW Exhibits 1
through 6 be admitted into the record. o
JUDGE NGUYEN: Any objection to Exhibits 1 through 6?
MS. ROBERTSON: No.
JUDGE NGUYEN: PGW Exhibits 1 through 6 are admitted into the

| record.

as PGW Exhibits Nos‘ 1 through 6
weke reteived in evidence.)
JUDGE NGUYEN: Okay, thank you. |
MR. FARINAS: Thank you, Your Honor.

(Whereupon, at 3:10 p.m., the proceedings were concluded.)

COMMONWEALTH REPORTING COMPANY {797y 76817150
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CERTIFICATE

I hereby certify, as the stenographic reporter, that the foregoing

- proceedings were itakékn stenographically by me, and thereafter reduced to

typewriting by me or under my direction; and that this transcript is a true
and accurate record to the best of my ability.

COMMONWEALTH REPORTING COMPANY, INC.
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PAYMENTS FROM 01/01/1996 TO 03/20/2007

[Adcount # 68417967 | [Customer Name: ROBERTSON, GAILS o
[CusmmerAddress 7819 W VENANGO ST/PHILA,PA _ — ﬁCyce 11 i
, , ' o ‘ 4
PAYMENTS
r Servce f Pa w} “iale Pay 1 . i
,iAgmemem *21 Amaurtt iPay Date{?aysmtus“ Charge Udlity Type | Grant Type | Pay Sourte Code |
B230388413  $66.30 o3/g0/2007  F $0.00 G REM
8230388413 $06.30  C2M14R007  F $0.00 G

REM
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8% Account: Robertson, Gail 5. - -
! Accort.. | 0000 5841 7987 Nemey - Robertron, Gl 5 R i BaTSEy -

| Baresmaset Statue hoAcive L8] Steluss Date: 1122172006
Apresnin Type: {1000 7000% Ot Incoma. {2 | Curent CHP St Dates TG
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g cent Anakwl e { i) D sty Receiified:
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Pravous Soues ol Incomer,. - e Pyovious Mix of Poirora In Househokd

i b

FCursbis Arourt: , . bog
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- Sugested CRP Agresment Yyoe & Amourt®

PGW Exhibit - /[

Page q 'ofk (7/



WY 92:22:04 1002

P102IE0

¢
- N
&0 .
T.lu. 0 @ .W i .‘0
e \ :
\\ o~ X
= — VR X
o oV z &
OO . o -
O L *
66 0003 |0  0ODS  ON oN  Bzoyl'ts  seinBoy  98S  LOC  SOIC  S00ZHSD  S00Z/BHIO0  S00ZOLZL  b96CS) GTEEBSIES
§2 0008 |0 0008  ON oN ov°2e5$ jeBey 65z ziBy  ASSY  O00Z'LG0  DOOZ/ZMED  S00ZOVZC  bLOBES) GZEERSIEY
52 000$ |0 000§  ON oN iz8058  @Boy 95z  [SSy  10Sy  0O0ZAMSO  900Z/SLZO  BOOZBLALD PL9BERL STECESLER
z¢ 000$ |0 0008  ON oN 100028 mmBay  1zL CEv  ZIGP  D00ZIZMSO  00O0Z/SLF0  O00ZLNEC LO6CEL SZBERSLEY
8z 0006IS | z 0008  ON oN £z128 weimBay L Opey  €E6b  900ZICLS0  SO0Z/LL/SD - OOZSLIYO  YI9688) SZ6EDSLES
0E 0005 |0 0008  ON oN 98228 mnBey, 5 Gy8y  O¥6Y  O00Z/CUL0  GO0Z/OL/S0  S00Z/ALSO  VISBERL SZEE851e8
& 0008 |0 0008 - ON oN cogzs  semBeny L zs6k  S¥ey  S00Z/LLB0  QOOZBLZO  OOZ/OL/O0  BIOGEEI SZECESLEN
g 0008 |0  000$S  SeA o £6¢$ seboy  z S8y 2S6»  DO0ZMME0  S00Z/SZIL0  SUOZBYID YIOBERI STEESSISS
Iskeq] " Ingo T g |pareouss] wnowv g | 883& Ra00i1 pu3 | ums 9120 PU3 i | O16Q NEIS 11 | #/918W |01 0awesiBy,
: : { junot : ! | ) , g 1o T , B!
- wﬁ %onwzo zﬂc,u,«z Busorg | w8 |ebesny pesy | peon Mwm@ammmw_mw BoMES
m fem3z1 Kamg EiTe) m 431801 w OIS

:
3
H
i
i

b g

ol b Sy

L jo ) ebed

e

[ eiepfoii |

s e e bk i e 0 SR Tk A Ot

Vo'V UHA/LS OONYNIA M 618} S50ippy a&@wao*

i et

s >

- -

e

T£88616.08 ﬁgooa&

T ViNIoNvS 'NOSHOv auen awoisn) |

£00Z/0Z/€0 OL 9661/10/L0 WO¥S STUY



’ | PAYMENTS FROM 01/01/1996 TO 03/20/2007

iAm:ount# 801979883 lCusmmer Name: JACKSON GARDINIA 1
{Customer Address 1819 W VENANGO ST/PH!LA PA [éll! Cycie 13 %
, N i 1
* PAYMENTS
“Genice | Pay L . “late Pay | , , V -
| Agreement 1D Amount | Pay Date [Pay Status]  Charge Utility Type | Grant Type _ Pay Sourcs Code |
881583095  $20.00 0BA15/2006  F $0.00 G REM

| BB1583025  $20.00  05/23/2008 £ $0.00 G REM
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: 120972005 scct was i soft off ., bifled atet to curers s (sadxgs,
, } edi t show plodl of cettionrent for porste
.qg;a«@gs SER1 | compieted bum ol 127102005, cancebed blls sftes that date __ {F Asns S 47 o
12006 110 [SMELL GAS IN KITCHEN F Aims SRAT . .
0172772006 _{T2HH lnele Un 12606 - T iFAmsSRA7 ; W
0170272006 |SETT CHASE ABST COMP &80583:52*9 1Graw, Hery .
Tt roe A T BAUALC AN s bl i s i ik A0 2 e e e e e s
ES I | =
“Chbnge Lostome Lomsit. | | wmsndaza: Trarachon,. |
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EYCantacts for Promise: 1819 W Venango St/Philadelphia, Pa.10140~4019 . . S = =18l x|
[Promse .} 1819 Veriongs SUPtaedebhie P L Transocton Hatay 5
P Dets  Tyee Commant . Person Fobow Uip 1

- o JACCOUNT T ; a1
0772872006 SERT iconfrmed uned off , - Hackeon, Gadna
Umam mLL DIG CAEW ABAND AT THE MAINFOR NPS.O.ANDND | ldson, Gardiia
CONTALT WiTH C.O.A. CHARGED $37200 i 1
W/ZS/KIB CIJLL ONSTREET OV 262006 WITH DIG CREW Jackion Gardnia o B I At
O‘MWZXIG ,COLL o1 by o reouins ol for par rfomed bt cant xol up par withoul  [dackson, Bading
vcome cof ey val by to get b pad
GrA 22008 }(ZHP tecerved medied rvrecett foie07 206/06, cot meded m, retuned b |Jackeon, Gardinis
' , cor, Gult, tepoited that she hat ro ncoms, tied 1o tesch het by
! phions b0 ansiver, mad 8 letis, Yotting het know, that the nests & !
) rcomes o coply fox eip. o any rants. ) - §
0672072006 {CRPAltor eatiad for the ep plogrem 1dackaon, G adesa i
06/0272006 {10 Llcgmodu@ﬂam/med&wdwgu o Wackaon, Gadria i
UBAXI/2006 1BILL | placed tor on bazy e, fol $130 pet bt request Jackeon, Gudma |
1061872006 [SERDG] cudt tays she mads tetdemant r (1 22006, compieted tur o6 Jackeon. Gadng
V270872005 a0tk wias o solt off . billed scct to cuners st 1eadings
ariesds 16 show proot of settlement fer procste
04/13/@!}} ‘s&m cumid&dﬁmdﬁ?/lﬂlm cancsted bils alter that dats: F Aamg SH 47
0372072006 110 |SMELL GAS IN KITCHEN IF Aams SR 47 T
0172772006 1720H pisle Un 12606 {F A SH 47 o
U1/0272006 'SETT jCHASE ABST. COMP. #50683 $252.48 iGray, Herey
12/27/2005_|5ER [Tum O (AMAL 120872006 put Vol tead my o of 12/8/05, ™ {Giray, Horey
12NN t:ﬁn, Mawm&a&madwdﬁammmm&r Gmy Mersy i
ponesd [
113072006 *ssxr REQUEST FROM ABSTRALT COMP $260.43 ‘smy Horty '
117207206 {SETT |CONFIFMED PAYOFF 10 ASSURANCE ABSTRACT 525243 Trey. Hersy
08103/2&’& PAY Paa wihd ) 1Gray, Heney
062872004 PAY ipavinend ey iGraw, Herry
0673072003 1LOL2 cuzl 1 office {6 erieted lovel o payment wes peas on bene Gray, Henry
07/11&(02 {BILL |r e maks papment on go b8 s Gray Hetwy
10570472002 TAMR | 1chedda sy marienance , " iGiay, Herey T
0272272002 AMR }PER MARK PROCXNOW SCHEDULED AMR MAINTENANCE Grey, Hargy
} FQFE TUES (12/26/2002 BET BAMAZNOOR /7 AMBNOT
1 iRECOROING /7 |
B208/2001 1B 1ol : {Grey. Herny —
Q31472000 [BiLL Jrioffice o shas gas off ness 3/16/2000 iGrag, Herry e
T . d }
(Trange Cu;xmm Cortsct... { [ Counch Frelstes: Tropsacbon., |
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E:‘j:igﬁyﬂ_ocati ST RS ©ovmo oo T
Address: 1819 W VENANGO ST Owner (s) ROBERTSON GAEL S
L Account Number 131009400

Umt Number IMailing Address  ROBERTSON GAIL S, 1818 W
Zip Code; . 18140-4019 - VENANGG ST

Phitadelphia

PA 181404019
iaﬁp,peEY.bh KD
Land Area 1840 SqFt :
improvement Description APT 2-4 UNTS 38TY MASONR
improvement Area 2684 SqFt

|Beginning Point 144'4" W GF 18TH ST

Exterior Condition_ Average
[CortifiediValuesifor:200 7NN tINE RN salgdnformatioh I
Market Value - $20,600 Sale Date 12/09/2005
Assessed Land (Taxable) $1.349 Sales Price._  $45,000
Assessed improvement (Taxable) $5,243 o
Assessed Land (Exempt) $0 Taxinformaton R
Assessed Improvement (Exempt) 30 Real Estate Tax $ 544,78
[Total Assessment $6,592 '

Pl

ﬁProposed Vé’\ue R

"2067 20600 : Seoaz i
2006 B4099 917 sa_ - [sases S6 |s4aBO0 337023
2005 BiA00d  RBi7 $3,560 50 ‘ T 1537573
2004 514000 517 50 $3563 5 S ks
2003 B e P d 33,563 S0 $4380 $370.23
2002 p14000 _patr s0 83563 50 $4.480 $376.33
2001 P14.000 5617 $0 $3.563 50 $4,480 $370.23

- 2006 !’LF\
2,-20-SY

\ O~
WO{W
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<7xmi version="1.0" 7>
- <Cases xmins="x~ ;
schema:http:/ /pucksi.state.pa.us/DataEx/Schema /ClosingDataSend.xdr">
<NbrOfCases> L </NbrOfCases> ‘
<FileType>CLOSING </FlleType>
<CreatedDateTime>11/7 /2006 5:46:06 PM</CreatedDateTime> ,
<PUCAddress>P O Box 3265, Harrisburg, PA 17105</PUCAddress>

e CaGES

— b

<CaseNbr>2163249 </CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>

 <CompanyCote> 0766 </CompanyCode>

e

<CompanyType>GAS TRANSPORTER</CompanyType>
<Customer>
<CustomerFirstName>GAIL</CustomerFirstName>
<CustomerLastName> ROBERTSON</CustomerlLastName>
<AccountNumber> 0801979883 </AccountNumber>
~ <CustomerServAddress>.
<ServAddress1i>1819 W VENANGO ST</ServAddressli>
<ServCity > PHILADELPHIA</ServCity> ‘
<ServState>PA</ServState>
<ServZip5>19140</ServZip5>

St T | DOCUMENT

<Decisionlssue> Y </Decisionlssue> 1 -

<OralWrittens>0</OralWritten> ‘ F @ LD E R

<Violation>NO</Violation>

<TotalBalance>3046.12</TotalBalance> ‘

<DateClosed>2006-11~-07 </DateClosed>

<Resolution>VERBAL CLOSE -~ GAIL ROBERTSON ADVISED SHE DID ROT SALE
THE PROPERTY AS ORIGINALLY PLANNED. SHE IS THE OWNER AND HER
NAME I$ ON THE DEED FOR THE 181¢ W. VENANGO STREET DWELLING.
SHE STATED SHE FEELS SHE SHOULD NOT BE RESPONISBLE FOR
GARDENIA JACKSON"S $3046.12 FINAL BILL. SHE ADVISED SHE DIDS
NOT HAVE A LEASE WITH MS JACKSON BUT BOTH AGREED MS JACKSON
WOULD BE RESPONSIBLE TO PAY THE GAS BILL AND TAKE CARE OF THE
PROPERTY WHEN SHE ASKED MS JACKSON TO MOVE TO PHILADELPHIA,
PA FROM ATLANTA, GA. SHE ADVISED MS JACKSON NO LONGER RESIDES
AT THE PROPERTY AND LAST SHE HEARD, MS JACKSON WAS LIVING IN A
SHELTER SOMEWHERE IN PHILADELPHIA. CUSTOMER WAS MAILED THE
FORMAL COMPLAINT FORMS BECAUSE SHE DID NOT WANT TO ACCEPY

- RESPONSIBILITY OF THE BILL ACCORDING TO THE LAW AND SHE FELT

THE LAW WAS NOT CONSIDERING HER RIGHTS AS THE PROPERTY
OWNER. </Resolution>

<BalanceDate />

~ <Qtherlnfo>

<BCSInvestigatorFName>30HN </BCSInvestigatorFName> 'S '(Dih’\’g)" \O\’xQ
<BCSInvestigatorLName>CLEA</BCSInvestigatorLName> . X
<NbrOfTimeSend> 1 </NbrOfTimeSend> ™ S\
<NbrOfTimeFaxed>0</NbrOffimeFaxed> | %\w
<PUCFax FaxAreaCode="717">7876641</PUCFax> O

© </OtherInfo> ; e

«/Case>
</Cases>
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System , m‘mﬁm Fhancial §awceﬂtdet Ixoub!eﬂxdef Meler CiC  JetSearch Window - Hebp

(&

A RAC & C Event: w0002 - 1271072006

82634135

Status Canceled - Status Dale By
Trigge: Date: Created | 10/11/2008| Syst
DueDate.  12/1/2006 AuoAuthDate, 12/10/2085 Coneeled | 10/30/2006{ Ham
(Event Type.. H\mcmz H__} wite 0 Uiy, Difice Sets WO REF

j PR i o " e y N r J » i - i
i . [ Premie.. HTG QW Ver n.l;r.ed;l Co.ﬂcchpn‘{;y;tnl- b}h!ings : S
| Account 0008 0197 9, '

. Account (008 0157 3883 Jackson, Gaidria
B X Punt &) Avea Office ’ =0

p Credt Collechon Events
E (] Mak Easp way Budge: F’lt ; , . :ﬂ ,
0772572006, FINAL, Authosized +3
(] Break CAP Agtesment 0772212008, 56 95, Authorized =
[(htode [ |07/12/2005, PAYED, Carcesed
: - 071472006, 5633N. Authorzed
- Service Agiesments 071372008, 56330, Authorized |
, PRI 07/06/2008, 56 91, Authotized .
.SA Typs | Description . ‘ ) -
i - - /2008, P Aughor
G265 | 591583925, No ¢ L 16/2008. PAYSD, Athorged M.
e e i eeracas
- - : e K3 Pay Anangemants:
| dnset | | Remove | | Ciesr | No arrangements tot the ac
Vevems Petmanent into:
PREE : , _ | iNo persori mfo
Activiy Aeadt [:j , ’ Beq'd Dep Amt:

Orig 5691 Artears: 000 rrBaance Amk 000 Tota Past Due Amt _

DOCUMENT EN mfé’gd




