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On July 21, 2006, I was assigned as the presiding officer in this case. The purpose

of this order is to bring to the attention of the parties certain procedural rules that apply to the
participants i this procceding. An Initial Hearing in this case is scheduled for Wed nesday,
August 30, 2006 at 1:30 p.m. in Hearing Room 2 on the 13" floor of the Philadelphia‘Stafe :
Office Building. Your case is one of several cases that have been scheduled at this time 1n

Hearing Room 2. You must be available in the hearing room when vour case is called by the

presiding Administrative Law Judge. You should armve at the Hearing Room no later than

1'15 p.m. and wait in the Hearing Room unti] the Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should be prepared to stay in the

hearing room all afternoon, if necessary. If you are not present and prepared to go forward

with veur case when it is called, your case will be dismissed by the Administrative Law

Judge,

On June I, 2006, the Complainant filed a formal complaint against PECO Energy
Company (“PECO” or itie Respondent) alleging the following, among other things: that she 1s
unable to pay the outstanding balance in full; that she will pay $95.00 a month; and that she will

pay an additional amount when she reccives her income tax refund.

On June 27, 2006, the Respondent filed an Answer. The Respondent denied that

the Complainant is unable to pay her bills. The Respondent stated that the Complainant’s
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account balance is $1,116.58. The Complainant’s average monthly bill is $148.00. The
Respondent referred to the Bureau of Consumer Services decision, dated April 26, 2006, which
instructed the Cémplainam to pay $195.00 a month which incledes a budget of $148.00 plus

$47.00 on the outstanding balance beginning in June 2006.
The parties are hereby directed to comply with the following requirements:

. Arequestfora continuance of the scheduled hearing date must state the

agreement or opposition of other parties, and must be submitted in writing no later than five (5)

business days prior to the hearing. 52 Pa. Code §1.15(b). Requests for a change of hearing date

must be sent to me and all parties of record. The correct address is:

Adminstrative Law Judge Cynthia Willlams Fordham
~ 1302 Philadelphia State Office Building '

1400 West Spring Garden Strect

Phuladelphua, PA 19130

Telephone: (215) 560-2105

Fax: (215)560-3133

Changes are granted only in rare situations where good cause exists.

2. The Commission’s policy promotes settlements. 52 Pa. Code §5.231(a).
The utility shall contact the Complainant at least one week before the scheduled hearing to
discuss a possible settlement of this case. Even if you are unable to settle this ?;ase, you may
still. resolve many questions or 1ssues during your talks, If an agreement is reached, a formal

hf:armg will not be necessary and the scheduled hearing will be cancelled.

3. The Complainant has the burden of proving that the allegations in the
complaint are true. Scction 332(a) of the Public Utility Code, 66 Pa. C.S. §332(a).

4. The Pennsylvania Legislature has recently enacted the Responsible Utility
Customer Protection Act. 66 Pa. C.S. §1401 et seq. ‘This new law provides strict guidelines as to

- how the Commission must handle customer complaints. The application of this law may result in



the issuance of a less favorable payment arrangerment than a customer’s current payment

arrangenent.

5. If the Complainant has not made the payments that the Bureau of
Consumer Services (“BCS”) directed her to make, she must explain why the paynients were not

made.

6. The customer must make monthly payments towards his/her utility bill while
the complaint 1s pending. FAILURE TO MAKE PAYMENTS MAY RESULT IN AN
ORDER REQUIRING A CATCH UP PAYMENT EQUAL TO THE AMOUNT OF THE
PAYMENTS THAT SHOULD HAVE BEEN MADE. FAILURE TO MAKE PAYMENTS
MAY RESULT IN THE UTILITY TERMINATING YOUR SERVICE.

7. If you wish to offer documents mto evidence during the hearing (1.e.
letters, bills, canceled checks, receipts, account statements, ete.), you must bring four (4) copies
-~ (a copy tor the presiding officer, two (2) copies for the Court Reporter and a copy for each party
of record). Please keep a copy for yourself, 52 Pa. Code §5.409.

8. During the hearing, the Compfamant\ must be prepared to testufy about the
total gross monthly income of the household. A household includes all adults living at the
service address and benefiting from the utility service. The “total gross monthly household

income” inciudes but is not limited to the following: -

(a) income from salaries, wages, tips or other
compensation; '

(b)  pension, retirement or social security benefits;

(c)  Supplemental Secunity Income (SSI)

(d)  unemployment compensation benefits;

(ey  workers’ compensation benefiis;

f) alimony;

(g)  support;

~(hy  public assistance, and

(1) any other source(s) of income.




9. The utility must bring the following documents to the hearing:

(a) an account statement, showing the history of the
account for a minimum of 24 months or the entire
history of the account, whichever is less; '

(b} aservice usage comparson report for the same
period as the account statement;

{¢)  acopy ofthe most recent Bureau of Consumer
Services (BCS) decision; and,

(d)  abrief summary of any payment arrangement(s)
made between the utility and the customer other than
determinations of the BCS or the Commussion.

10.  Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent yourself, if you
arc an mdividual, or you may have an attomey licensed to practice law in the Commonwealth of

Pennsylvania, or admitted Pro Hac Vice, represent you. However, if vou are a partnership,

“corporation, trust, association, or govemmental agency or subdivision, you must have an attorney

licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding, Unless you are an attomey, you may not represent someone else.
Attomeys shall insure that their appearance 1s entered in accordance with the provisions of 52 Pa.
Code §1.24(b). '

I1.  If you intend to subpoena witnesses for the heanng, you should review the
procedures established in 52 Pa. Code §5.421. You must submit your written apphication to me |
sufficiently in advance of the hearing date so that the other parties will have the required ten (10)
days’ notice to answer or object, and so that you will have enough time (o receive the subpoena
and sen'é it. The written subpoena application must be submutted to the presiding officer, the
Secretary of the Commission, opposing counsel and the person to be subpocnaed. 52 Pa. Code
§5.421 {(a, b). '

12, THIS CASE WILL BE DISMISSED IF THE CUSTOMER FAILS TO
PARTICIPATE IN THE HEARING AND PRESENT EVIDENCE IN SUPPORT OF THE
COMPLAINT.




13.  This s a formal hearing and will be conducted in accordance with the

Commission’s Rules of Practice and Procedure.

Date:  August 2, 2006 ; WT/{@L\Z’O m’}?éﬁ jﬁ”ﬁﬂ%%}
Cyrfrua Williams Fordham
Administrative Law Judge
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September 21, 2006

In Re: F-8208658616

(See letter of 7-21-66) [)()(:tjb4£if@‘[
| | | FOLDER
Cynthia Goble v. PECO Energy Company

Requests payment arrangements.

Hearing Cancellation/Reschedule Notice

This is to inform you that the initial hearing on the above-
captioned case previously scheduled for August 30, 2006 was
canceled.

The hearing has been rescheduled as follows:

Your case 1is scheduled for hearing at 1:38 p.m. in Hearing
Room 2 in the Philadelphia State 0ffice Building. Your case is
one of several cases that have been scheduled at this time in
Hearing Room 2. You must be avaiiable in the hearing room when
your case is called by the presiding Administrative Law Judge.
You should arrive at the Hearing Room no later than 1:15 p.m. and
wait in the Hearing Room until the presiding Administrative Law
Judge calls your case. Your case might not be the first one to
be called and you should be prepared to stay in the hearing room
all afternoon, if necessary. If vou are not present and prepared
to _go forward with vour case when it is called, your case will be
dismissed by the Administrative Law Judge.

Type: | Initial Hearing

Daie: Wednesday, November 15, 2006 @@E&E@'E

Time: 1:368 p.m. | @ NGV 1 5 2006 -
R
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Location: He?ﬁ'ng Room 2 ‘

State 0ffice Buiiding
Broad & Spring Garden Streets
Philadelphia, PA

Presiding: Administrative Law Judge Cynthia W. Fordham
1302 Philadelphia State 0ffice Building
140¢ West Spring Garden Street
Philadelphia, PA 18130
Telephone: 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your

case 1is called by the presiding Administrative Law Judge. If you
are not present and prepared to do forward with your case when it
is called, vyour case will be dismissed by the Administrative Law

Judge .

If you intend to file exhibits, bring 4_copies with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
‘you, your attorney should file a Notice of Appearance before the

scheduled hearing date. ’

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
UtiTity Commission: '

¢« Scheduling Office: (717) 787-1389.
e AT&T Relay Service number for persons who are deaf or
“hearing-impaired: 1-800-654-5988,

pc:  Judge Fordham
Susan Licon
Beth Plantz
Docket Section
Calendar File
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