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An Initial Telephonic Hearing in this case is scheduled for Thursday,
August 31, 2006 at 2:00 p.m.. You must be available when contacted by the presiding officer

or your case will be dismissed. If you will be at a telephone number that is differcat than the

number on the hearing notice, you must notify me of that telephonc number at least five ($)

business davs before the hearing.

Yhe parties are hereby directed to comply with the tollowing requirements:

L. Arequest for a change of the scheduled hearing date must state the agreement

- or opposttion of other parties, and must be submitted in writing no ‘latc_r,vthan five business days

poor to the hearing, 52 Pa. Code §1.15(b). Requests for changing a hearing date must be sent to

me and all parties of record. The correct address is:
Special Agent Amanda N. Rumsey
Pennsyivania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265
Telephone:  (717) 743-5452
Fax: (717) 787-0481

Changes are granted only in rare situations where good cause exists,

2. Commission policy promotes settfements. 52 Pa. Code §5.231(a). The

~ utility shall contact you at least one week before the scheduled hearing to talk over a possible



settlement of this case. Even if you are unable to settle this case, you may still resolve many
questions or 1ssues during your talks. If an agreement is reached, a formal hearing will not be

necessary and the scheduled hearing will be cancelled.

? - THIS CASE WILL BE DISMISSED [F YOU DO NOT PARTICIPATE
IN THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

4. | The Responsible Litility Customer Protection Act, 66 Pa. C.S. §§1401, et

- seq ., became effective on December 14, 2004 and applics to this case. This law provides strict
requirements that the Commission must follow in handling customer complaints. The applicatioxi
of this law may result in the issuance of less favorable payment terms than a customer's current

payment arrangement.

o 5. The customer must make monthly payments for current usage on or before
the billing due date while this complaint is pending. FAILURE TO MAKE PAYMENTS MAY
RESULT IN THE UTILITY TERMINATING YOUR SERVICE,

6. As the party seeking atfinnative relief from the Commission, Complainant
bears the burden of proof and must present evidence sufficient to demonstrate that the utility has

violated the Public Utility Code, or a regulation or order of the Commission. 66 Pa. C.S. 332(a).

7. Ifyouintend to present any documents or exhibits for my consideration,
you nust send one copy to the other party and three copies to me at least five (5) business days
before the hearing. Proposed exhibits should be properly pre-marked for identification

purposes.




8. At the hearing, the customer must be prepared to testify about the total gross

monthly income of the household. A household includes all adults living at the service address and
benetiting from the utility service. The “total gross monthly household income” includes but is not

limited to the following;

(a) salarics, wages, tips or other compensation;
(b) pension, retirement or social security benefits;
{c) Supplemental Security Income (SSI);
(d) unemployment compensation benefits;
(e) workers® compensation benefits;
(1) alimony;
(g)  child support;
(h) public assistance; and
(i) any other source(s) of income.
9. The utility must prepare and submit the following documents at least five

business days before the hearing:

(a)  an account statement, showing the history of the account for a
minimum of 24 months or the entire history of the account,

v whichever is less;

(b) a copy of the most recent BCS decision, 1f any;

(<) a bnet summary of any payment arrangemem(s) made between the
utility and the customer,

10.  Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent yourself, if you
are an individual, or you may have an attorney licensed to practice Jaw in the Commonwealth of
Pennsylvaniz, or admitted Pro Hue Vice, represent you. However, if you are a partnership,
corporation, trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not represent someone else.
Attorneys shall insure that their appearance is entered in accordance with the provision,s’of 52 Pa.
Code §1.24(b). |

11, [fyou intend to subpoena witnesses for the hearing, you should review the

procedures established in 52 Pa. Code §5.421. You must submit your written application to me



&‘ ' ‘

sufficiently in advance of the hearing date so that the other parties will have the required ten days
notice to answer or object, and so that you will have enough time to receive the subpoena and serve

it.
12, Although the hearing is being conducted telephonically for the convenicnce

ot the parties, it is still a formal hearing and will be conducted in accordance with the

Commission’s Rules of Practice and Procedure.

Date: Aupust 7, 2006

Special Agent
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James McNulty, Secretary | e
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Pennsylvania Public Utility Commission : ‘ mﬂ @H
Commonwealth Keystone Building R R A ¥ [&

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Holly Sue Robbins v. PECO Energy Company
Pa. PUC Docket No.: F-02054171

Dear Secretary McNuity:

Please find original and three copies of Entry of Appearance of Michael S. Swerling to be filed
in the above referenced matter scheduled for Thursday, August 31, 20086.

- Thank you.

Very truly yours, |

~Michael S. Swerling ' ~ .

- Counsel for PECO Energy Company DOCUMENT
FOLDER

MSSlzr ~

c¢  Holly Sue Robbins ; ‘ RECE ’ VE D
Special Agent Rumsey :
Sue Licon (via fax) AUG 1 0 72008
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOLLY SUE ROBBINS
v . DOCKET NO. F-02054171
PECO ENERGY COMPANY :

ENTRY OF APPEARANCE
TO JAMES MCNULTY, SECRETARY:

Kindly enter my appearance on behalf of Respondent PECO Energy

Company in the above-captioned matter.

DOCUMENT k) Ry

FOLDER MICHAEL'S. SWERLING |
Counsel for PECO Energy Company

2301 Market Street, $23-1
Philadelphia, PA 19101-8699

e 215-841-6841
f\ 3 P \J LL michael,swerlinq@exe(oncorp.com

H .&)!3

RECEIVED
Da’ted’: August 10, 2006 AUG 1 0 2006
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Direct Dial® 215 841 6831

August 21, 2006

RECEIVED

Special Agent Amanda Rumsey

Pennsylvama Public Utility Commission ‘ AUG 2 4 2006
P.O. Box 3265 ‘ ,
Harrisburg, PA 17105-3265 PA PUBLIC UTILITY COMMISSION

- SECRETARY'S BUREAU
RE:  Holly Sue Robhins v. PECO Energy Company ;

Docket No. F-02054171 o

Hearing Date: Thursday, August 31, 2006
Dear Special Agent Rumnsey:

Enclosed are PECO Energy Company’s Exhibits which it plans to use at the above-referenced
hearing, By copy of this letter, [ am sending a copy of these documents to the Complainant.

Please call my direct dial number if you have any questions regarding this case,

Very tmly yours,

/ SN
Michacl S Swerling ,

Counsel for PECO Energy Company v -
MSS/zr D%%%?ggg T v

- Enc.
. . i . o
ce. Holly Sue Robbins 3
T. Ferrier . i
o
<.
\'-
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CMRJWEALTH OF PENNSYLVA&.

QRCOD
PENNSYLVANIA PUBLIC UTILITY COMMISSION

... Office of Administrative Law Judge N REPLY PLEASE
it | P.0O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO QURFLE

August 29, 2006
In Re: F-02054171

DOCUMENT
FOLDER

Holly Sue Robbins v. PECO Energy Company

(SEE LETTER OF 8-8-06)

Requests payment arrangements.

Hearing Cancellation/Reschedule Notice

This is to inform you that the initial telephone hearing on
the above- capt1oned case prevwous1y scheduled for August 31, 2006
has been canceled.

The hearing has been rescheduled as follows:

Type: Initial telephonic hearing

Date: Tuesday, September 19, 2606

Time: - 2:006 p.m.

Presiding: Special Agent Amanda Rumsey
v PO Box 3265

Harrisburg, PA 17105-3265
Phone: = 717.783.5452
Fax: - 717.787.0481

The special agent wi11 be presiding as authorized by
52 Pa. Code §56.174.

At the above date and time, the Pres1dﬁng 0ff1cer will
contact the parties as follows:

Holly Sue Robbins 610-667-6029
Lisa A. Lutz, Esquire 215-841-5841

BA

#31B8963 rev 04i05




If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the necessary
information.

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. Al]l copies
must be received at Teast 3 days before the hearing.

Attention: You may Jose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission’s rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disabjlity, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: ‘

« Scheduling Office: 717.787.1399
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800,654.5988 :

pc: SA Rumsey
Susan Licon
Beth Plantz
Docket Section
Calendar File

#3BBYE3 rev 04/05



Chapter 56 Hearing Report

[F-02084171 ‘

Plea‘eck Those Blocks Which Apply

Docket No - i YES NO

Lo SR /PECO Z:szk& CO Prehearing Held: ] ]

Case Name | Holly Sue Robbmsv iftab Hearing Held' PoLd L]

T B | Testimony Taped: | T O]

Transcript Due: ] L]

T Hearing Concluded: ] O]

“Location. | Hamisburg Furher Hearing Needed: r] Ul

TS i | Estimated Add' Days:

Date: | August 31, 2006 o

B | RECORD CLOSED: O T O

Special Ageni | SA Amanda N. Rumsey | ~DATE: |
B ' R Briefs to be Filed: ‘ ] ]
T DATE: |
Bench Decision. L ]
~ REMARKS: o SN

~ v S
~01 //Ef‘f”?
L@;C/Q

mi‘@mﬂtdnﬁ

o Ald
M (At S/x&uﬁb

-

 PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

l\ame and Téiephone Number Address ‘Who are you representing? , |
Gity T sae | Zp
Telephane. E-mail Address: | Fax Number:
Ty Stale ~Zip
“Telephone: E-mail Address: Fax Number.
AN , ;
‘,;i,;ﬂf‘/ ;QJ City Sl Zp
“Telephone” E-mail Address: Fax Number:

E 'Ct'eck'thi:: box xf‘ad‘diﬁcna! pam’és or attendees appear on béck of form.

Note: Completion of this form does not constitute an entry of appeararnce, see 52 Pa. Code §§1.24 and 1.25.

#1941317 12y 111(}:5
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Dhrect Dial: 215 841 6841
September 15, 2006

James MceNuly, Seeretary
Pennsylvama Pubhe Unlty Commission
Commonwealth Keystone Building

RECEIVED

400 North Sueet, Second Floor N 2006
Harrisburg, PA 17120 SEP 1 8¢

R i ‘ ~ ITY CONMISSION
RE:  Holly Sue Robbins v. PECO Energy Company Fﬁpg%géﬁg;éggﬁn P

Pa. PUC Docket No.o F-02054171
FILING OF CERTIFICATE OF SATISFACTION

Dear Sceretary McNulty:

Enclosed for filing with the Commission are the oniginal and three (3) copies of a Certificate of Satisfaction n

conneetion with the above-referenced case. This Certificate mdicates that PECO Energy Company and the

Complamnant have resolved the 1ssues raised in the Formal Complaint. Unless the Complamant files an objection
1o the enclosed Certificate of Satisfaction within ten (10) days, the Formal Complaint should be mthdrawn and

the Commission’s hle closed.

1f you have any guestions with regard to this filmg, please contact me at 215.841.6841. Thaok you.

- Smcerely,

quhacl‘; '3 hm,

Counsel for PECO Energy Company
MSSir
ce.  Holly Sue Robbins

Administrative Law Judge Herbert Smolen
Sue Licon

DOCUMENT
FOLDER
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SEP 1 8 2006

PA PYBLIC UTILITY COMMISSIO
| BT St
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOLLY SUE ROBBINS
COMPLAINANT
v. . DOCKETNO. F-02054171
PECO ENERGY COMPANY ‘

RESPONDENT

CERTIFICATE OF SATISFACTION

1, Michael S. Swerling, Esquire, representing PECO Energy Company (“PECQ™) in this
muatter, hereby certify that the issues raised in the Formal Corplaint filed by Complainant with
the Pennsylvania Public Utility Commission and docketed at Complaint Docket No. F-02054171

has been satisfied.

This Certificate of Satisfaction 1s provided pursuant to 52 Pa. Code §5.24(b). Unless
Complainant files an objection to this Certificate within ten (10} days of its filing, the Formal
Complaint shall be withdrawn and the Commission’s file closed.

DOCUMENT Wt O
S h Pk g Zet. "
FOLDER Michael S. Swerling MV]
‘ } ‘ Counsel for PECO bnergy Company
e 2301 Market Street, $23-1
OCK:TE P.O. Box 8699
o \ YARE Philadelphia, PA 19101-8699
SEP 2 0 2008 (215) 841-6841
Michael.Swerling@exeloncorp.com

Date:  September 15, 2006
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TILITY COMMISSION
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
HOLLY SUE ROBBINS
COMPLAINANT
v. | DOCKET NO. F-02054171
| PECO ENERGY COMPANY :

RESPONDENT

CERTIFICATE OF SERVICE

I, Michaei 8. Swerling, hereby certify that I have this day served a true and correct copy
of the foregoing document upon the interested parties and in the manner indicated below.

Service by first cluss mail*
Ms. Holly Sue Robbins
437 Hiddena River Road
Narberth, PA 19072

‘thhdc S. ﬁwérlmg /

Counsel for PECQO Encrgy Conmipany |
2301 Market Street, S23-1 |
P.O.Box 8699 '1
Philadelphia, PA 19101-8699 |
(215) 841-6841

Michael Swerling@exeloncorp.com

Dated:  Septemnber 15, 2006




Chapter 56 Hearing Report
Rty ‘ | | r’feas‘e‘ck Those Blocks Which Apply
chket No«;. i F-02054171 ~ YES NO
| / | | ' Prehearing Held: ' ] [_j
" CaseName T Holly Sue Robbins v. PECO Energy Company | Hearing Held: 10 T
‘ Testmony Taped: L] Ll
| B Transcript Due 1 7 [
w - | ~ |HearingConcluded: | [ ]
- Locaton: Hamisburg | e Further Hearing Needed: | [ ] Ll
7 Estimated Add'l Days: '
Date | September 18, 2006 7
o T B 'RECORDCLOSED: | 0 . I
Special Agent. SA Amanda N.Rumsey . \\x‘\ ] DATE: |
e, | \\R() , Briefs tobe Filed: 1] 0O
P\ECE\VED ,\QJ\V | Q%f& DATE |
I S s
okt REMARRS: Qthm) ﬁ,xmé
‘ueuo UTILTY O CONMIBSION N L A
PAPLE RETARY'S BUREA ;
. - PLEASE PRINTCLEARLY - Incomplete Information may result In delay of processing. )
Name and Telephme Number ~ Address ‘ i Whoareyou representing?
Gy Sialg In
“Telephone: ' | E-mail Address: Fax Number.
- Cy State up
“Telephone. ~ |EmalAddesss | FaxNumber.
!
. / /i cl See | Zp
\\*'t‘ - .
Wiépho‘né E—ma»l Address: | " Fax Number:

-}j Check this box if addttmna! pames or attendees appear on back of form.

Note: C‘omplen‘oh of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1,25,
#194137 tay 11705




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: September 21, 2006

SUBJECT: F-02054171
Holly Sue Robbins v. PECO Energy Company

TO: Wanda Zeiders
Doqket Management ' DQG U ME NT ;
FROM: Susan Licon, ALJ Support Staff FGLDER

Office of Administrative Law Judge

On S"éptember 18, 2008, a Ceificate of Satisfaction was filed in the above-
captioned proceeding. If no objection is filed to this certificate within 10 days of the
- filing, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification
placed in the docurnent folder.
Attachment
pc:  Special Agent Amanda Rumsey

Beth Plantz
Case File

DOGKETED

SEP 27 2006
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