1. REPORT DNIE: 00/00700 :

2.  BUREA: ALJ :

T, SECTIONIS) : : 4. PUBLIC MEETINC DATE:

5, APVROVED RY: : 00/60/00
DIRRCTOR ;
SUPERVIEOR: ; :

.  PBERCON IN CHARGE: : 7. DATE FILED: ¢7/14/06

. muvxax MG F Jfor7ﬂ05 ¢ 9, EFFECT I”E DATE : ou/ao/oo

PARTY/COMPLAINANT: ROBERTS, STEVEN
RECPONDENT/APPLICANT:  PECO ENERGY COMPANY
C.;‘QMF/AEJP COUNTY: DELAWARE UTILITY CCDE: 1102590

ALLEGATION OR SUBJE

COMPLATNANT STATES SECURITY DEPOSIT CHARGES UNFAIR.  HE WOULD LIKE THE PUC TO

‘ CAPTION SHEET ‘CASE” MANAGEMENT SYSTEM

HA\JH DEPCSIT DENITED AND BE PLACED ON A B’ITDGET PLAN.
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, BCS2057103
® | .ECO ENERGY COMPANY

Must be returned by JL!NE-%G 2006
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Please print or type.

CUSTOMER NAME (CUMPLAINANT) = 0207103

Your name, mailing address, county, telephone number, utility account number and
service address: | ‘

Name 7T CUen % berts ,
Street/P O Box Sg Ma&)w 40@_, _Apt# '

City /)(Z"x’&/ /‘}//// ___State pah ,, /QOCQQ

County _ /OG/ ~ v
Area Code/HOME Phone _ /() ~r) ’5/ 75085
Area CodeMORK Phone

PENNSYLVANIA PUBLIC UTiLITY COl

Formal Complaint Form
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3’0*// -~ -6 Y9533

Utility Account Number & =
o ‘

{from your bill)
If your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

| @UUUA[L

Name

‘Street/P;O. Box

City __ State ___ __Zip __

UTILITY NAME (RESPONDENT)

Precy

Name of utility company your complaint concerns:
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m/

GAS [0 WASTE WATER
WATER [J MOTOR CARRIER
{taxi, moving company, limousine)
] TELEPHONE
{local, long distance)
COMPLAINT (check one}
A, in general, what is your bomplaint?’
[] = 1want to oppose the company's proposed rate increase.
[3  There are incorrect charges on my bill.
[0 There is a reliability, safety or quality problem with my utility service.
L) 1Ireceived a notice that my utility service is being termmated,
0 1would like a payment agreement, |
[Q/ Other. _/. 6//5cz yee, i ﬁ\ ’“7) & Sc?cz uri 71/&/@,&’05/7L Qémﬁ ‘?q/
(explain) /. 1/}7>/ Geasont /3*/ /’0 ECC -
B.  State the facts of your complaint.

. TYPE OF UTILITggcheck one) | -
E«:}/ ELECTRIC 5 STEAM&A‘I‘

O

Include any specific dates, times or places that are important. If the complaint is about

a bill,

teil us about any charges that you believe are not correct. Use additional paper if

you need more space. Provide copies of all relevant documents you believe will
support your complaint.
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5. RELIEF | . ‘

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

C/O /Uc)f‘ voasT™ To )pa MIQ SL"C‘UMZ
ol a’d T have it 7% pay Mo we wouldl 1/

10 be on o bUC{ﬁ

6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

comparny, an electric distribution company or a water company AND your complaint is
‘about a billing problem, an application for service problem, a termination of service
- problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

ves [
NO Mﬂ

B & PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utmty, natural gas d:stnbutuon utility or a
water distribution utility.
Have you spoken to a utility company representative about this 'X']cc?a!aint?
YES V
(includes appeals of BCS determinations)
NO | 0

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.



10.

. VERIFiCATEON w SIGNATURE

You must print or type your name below on the line prov;ded for the vermcauon
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verrfzcatron ' '
‘“37{00(*'/3 %@é@;r‘%‘) - ___, hereby state that the

facts abova set forth are true and correct (or are true and correct to the best of

‘my knowledge, information and belief) and that I expect to be able to prove the

same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities}.

//m)\.lg&;g; | R rd hel?

(Signature) (Date)

LEGAL REPRESENTATION (iF ANY)

If you are represented by a lawyer in this matter you must prov:de your lawyer's name,
address and telephone number. ;

Lawyer’s Name

Street

City . ~ ___ State __ Zip

Area Cude/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
[Secretary Secretary

Pennsylvania Public Utility Pennsylvania Public Utility Commission
i Commission ~ 400 North Street

| P.O. Box 3265 Commonwealth Keystone Building, 2™

| Harrisburg, PA 17105 ' Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
| .
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

JULY 6, 2006
IN REPLY PLEASE

REFER TO OUR FILE NUMBER
BCS82057103

STEVEN ROBERTS
738 MASON AVE
DREXEL HILL PA 19026

Deuar SivMadam:

We are returning your formal complaint form to you because there 1s additional information
needed to process the complaint.  Please follow the colored tabs marked missing information or
orgingl signature. Fill in the information requested and return them to the address listed at the top of
this letter,

We are granting 4 15-day extension from the date of this letter for the form to be returned,

- Once we receive the formal with the information required we will be abie to process your
complaint. Thank you for your cooperation in this matter, :

Very truly yours,

James J. McNulty
Secretary

~ Enclosures




.Request for Formal Complaint "ns | l '
(Notification of Intent to Appeal) in-e i\,f

Notice to Customer: ~ /

if you sign and return this form, you are telling the Public Utdity Commission that you
wani o appeal this decision. Do notreturn this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 5/15/2008. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utitity Commission completes the
- formal complaint process. You must make all of the requnred payments or the utility company
“may shut off your service.

Sincerely,
Pennsylvania Pubhc Uu ity Commission

Yes, | want to appeal this decision. Please send formal complaint forms to me at the
following address:

Customer name and address: STEVEN D ROBERTS
(Please correct any mistakes ) 738 MASON AVE
DREXEL HILL PA 19026

IO ST EOEST /§Z7fy/ p ﬂ(} mﬁﬁ\‘

(Area Code) Telephone Number S:gnature
BCS 2057103 ‘ Date of Mailing: 5/15/2006
Company. PECO ENERGY ‘

~ Mail this completed form to:
‘ ' Secretary
Pennsylvania Public Utility Comm;sston
P. O. Box 3265
Harrisburg, PA 17105-3265

1%
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G | COMMONWEALTH OF PENNSYLVANIA
puc ' PENNSYLVANIA PUBLIC UTILITY COMMISSION :
e O P.0. BOX 3265, HARRISBURG, PA 17105-3265 g aeeLYRLEASE
June 8, 2006
BCS2057103
STEVEN D ROBERTS
738 MASON AVENUE

DREXEL HILL PA 19026

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed e complaint form for you to complete. Please read carefully the
instructions to help you complete the form.
el Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

ey St Voot Aot

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us gn time, the company is not
permitted to terminate your service. :

Commission Procedures for,Forma( C'ompiaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your compiainl. The
company wll send you a copy of their answer.



-

-

-

-

.

Once we receive all the paperwork, we usua“y will schedule your heanng before an
Administrative Law Judge. ,

We will notify both you and the company by mail when the hearing date is set.

[f you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a te‘ephomc hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to wcrk around your
schedule.

[f you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at !east 5 days before
your hearmg by writing to:

Office of Administrative Law Judge
Public Utitity Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN QuT).

: I you have any questions about the complaint process p{ease call the Bureau of Consumer
 Services, toll free, at 1-800-782-1110.

ane

Very truly yours,

e G M7
James J. McNulty
- Secretary

e PECO ENERGY COMPANY




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JULY 17, 2006

STEVEN ROBERTS
Complainant
QOCKETED
' Complaint Docket o
PECO ENERGY COMPANY No: F-02057103 JUL 172006
Respondent :

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY
e | ~ DOCUMENT
TO: PECO ENERGY COMPANY FOLDER

TAKE NOTICE:

“

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission o serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in wiiting
within a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to wnting and attached fo the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, n which event the Commission may direct that hearings be held upon the
complaint. ~

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescnbes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
comp!amant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifi cal[y denies the allegations in this
comp!amt or whxch ralses matenal queshons of Iaw or fact, thts matter shall be referred to
xssues raised by that answer you are found to have commmed any of the violations
“alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.,
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

P Tl

James J, McNulty
Secretary

(SEAL)

Cettified Mail
Retum Receipt Requested




Cwood FQ&)MMONWEALTH OF PENNSYL’{MA
Bué PENNSYLVANIA PUBLIC UTILITY COMMISSION
ros P.0. BOX 3265, HARRISBURG, PA 17105-3265 e
A WL : EFERTO QUR FILE
DATE SERVED: JULY 17, 2006
F-02057103
PECO ENERGY COMPANY
CIO WARD L SMITH
ASSOCIATE GENERAL COUNSEL
PO BOX 8699

 PHILADELPHIA PA 191018609 - DOCUMENT
| 'FOLDER

- Dear Mr. Smith;

A comp amt has been filed against you before the Pennsylvania Public Utility
Commission by STEVEN ROBERTS. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attormey, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty
{20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

'FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authonzed You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
nghts important to you.

~ Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully, «




JULY 17, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

V rytru!y yours

F T

James J. McNulty
Secretary

ss




. @ Exelon.

Legal Department T Telephone 275 541 5544

oo 213568 1580 | Business Services
Laelgn Business Services (orrpany wwwexeloTcorpLom CO m p a‘ﬂy
230t Market Street/ 52y 1 ,
PO Bux BOGYy -

priladelshng PAAG-BAYy

/\ f‘:’j‘“g o ’/“» vl ' ' ,
RS I {/ H f‘ B
w _ Li { 6 IL’ L;\U Lrul= Direct Dial. 215 841 684}

August 4, 2006

James McNulty, Secretary
Pennsylvania Public Utlity Commission ] w E ‘ E
Commaonwealth Keystone Building : REC i\/ D

400 North Street, Seeond Floor

Harnsburg, PA 17120 ‘ : ‘ AUG 14 2006

Re: Steven Réb‘erts v. PECO Energy Company

‘ PUC Docket No, F-02057103 - PUBUG UTILITY COMMISSION
P A eEEaCAAY'S BUAEAU

Dear Mr. McNulty

Exclosed for filing with the Comnussion are the following documents and copies in the matter referenced above,

0. 55 Answer {original and 3 copies) : D O C U M E f\j T

Pention {orignal and X copies) ‘ , i

Motion 1o Dismiss ¢ongnal and 3 copies) F O D E R
i Reply Exceptions {onginal and 9 copies) AUG .} 5 2006
Brief tongmal and 9 copies) ‘

Reply to Motiow/Petstion {original and 3 copies)

Exceptions (onginal and ¥ copres)

Reply Brief (origioal and 9 copres) -

Al enclosed 15 an extra copy of this letter, which Trequest that vou date stamp and return to me in the envelope
provided as prootof filing. I have enclosed a Certificate of Service showang that a copy of the above document was
seived on the interested parves,

Very truly yours:/

Michael 8. chdm%

Counse; for PECO Energy Company

MSSar

Eue.

SCHEDULING RECOMMENDATION:  _X_CALL OF THE DOCKET NON-CALL OF THE DOCKET

pRyitey
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RECEIVED
BEFORE THE | i
PENNSYLVANIA PUBLIC UTILITY COMMISSION AUG 14 2008
PA PUBLIC UTILITY COMMISBION

STEVEN ROBERTS SECRETARY'S BUREAU

v, : DOCKET NO. F-02057103

PECO ENERGY COMPANY

ANSWILR OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Enecrgy"), pursuant to 52 Pa. Code § 5.61, responds to

the Complaint and states.

1

b

fad

4

Admitted.
Admitted.
Admitted.

Admitted in part and denied in part. PECQ Energy admits that Complainant was

charged acredt deposit.  PECO Energy denies that the deposit was improper. PECO Energy

avets that the deposit 1s permitted pursuant to 52 Pa. Code § 56.41. Complainant does not pay

the bills in full each month by the due date.

By way of further answer, on December 20, 20085, a deposit notification letter was

mailed to the Complainant as a result of delinquency. The Complainant was then bilied a

seeurity deposit of $744.00.  The first installment of $372.00 was billed on February 15, 2006

and two (2) subsequent mstallments of $186.00 were billed on March 21, 2006 and April 19,

2006.

A decision of the Bureau of Consumer Services (“BCS”) issued on or about May

15, 20006 set a payment agreement of a special monthily budget amount of $464.00, beginning




i ® @

Jure, 2006. The BCS-directed monthly special budget amount of $464.00 includes the regular
monthly budget amount of $404.00, plus the monthly arrears payment of $60.00. In its decision,
the BCS also found that PECO was permitted to charge the security deposit. A copy of the BCS

deciston 1s attached as Exhibit A,

5. This paragraph is a request for relief and no answer 1s required.
6. PECO Energy is without sufficient information to confirm or deny this statement.

7. Admitted.

| WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commussion dismiss the wnstant Complaint.

Respectfully Submitted,

Michael S. Swerling v
Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direet Dial: 215.841.6841;

Fax: 215.568.3389
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RECEIVED
BEFORE THE

PEND&&YLVANIA PUBLIC UTILITY COMMISSIONUG 1 4 2006

PA PUBLIC UTILITY COMMISSION

STEVEN ROBERTS | Lo SECRETARY'S BUREAU
v. . DOCKET NO.F-02057103

PECO ENERGY COMPANY

VERIFICATION

I, Michael S. Swerling, hereby de’cIarc that [ am counsel for PECO Energy Cofﬁpany; that
as such T am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleadmg are true to the best of my knowledge, intormation and belief, and that [ make
this Véri‘fication subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: August 14, 2006 %/A/éwﬁ/ ,%i /

Michael S. Swerling




& ' N PA. Public Utility Commiission
ate 813106 ’ . J ?
Late 8310 ; Bureau Of Consunter Serv:ces’
- Inbound Closing Report

Case Numbet: 206703 Openad On: - 410106

Custamer Name: STEVEN 0 ROBERTS Utitity Type: E.ectric Distnbutor

Address. 738 MASON AVE Account Number: 501108649522

OREXEL HILL PA 19026-2416 Company Name: PECO Energy

Prior Case. ' ‘ Total Balance: 3607 52 Balance Date:  4/14/06
: Comptiancé

Vislation{Alleged, Actual, No}; NO Chap 56/64/0ther: ; Sectinn/Rule:

Oecision Issued: Y Oral Written: w ,
- Investigator: PLATT, TIMOTHY PUC Decision 5/15/06 PUC Case 5115108

{ssued Dt: Ciosed Dt:
Decision Recvd DL 5/15/06 04:25PM

“Latter Description: EGW STRAIGHT PARBULDGET + FOR LEVEL 2-4 HOUSEHOLDS

To Restore Service Pay: $0 00 To Continue Service Pay: $0.00 By:

Yorms: WITH THE JUNE 2006 DUE DATE ,
Special Budget Amount: $454 00 Regular Budget Amount: $404 00 Plus Arcears Payment: $60.00
Final Bill Monthly Payment: $600 Current Bill Monthly Payment: $000

1 End Of Month Payment: 3000

Par Description:

RECEIVED
AUG 14 2008

PA PUBLIG UTILITY COMMISSION
SECHETARY'S BUREAU

Resolutian:

SEE 517 FOR TERMS OF PAR APPLY LPCS THE CUSTOMER STILL OWES A SECURITY DEPOSIT THE SECURITY DEPOSIT

ISNOT PART OF THE TOTAL ACCOUNT BALANCE THE CUSTOMER STil L OWES $502 40 ON THE SECURITY DEPOSIT THE
CUSTOMER S BALANCE 1S $607 52 YOUR DISPUTE HAS BEEN REVIEWED CUSTOMER MUST PAY THE SECURITY DEPCSIT

QF $502 40 AND MUST PAY ACCORDING TO THE PUC PAYMENT ARRANGEMENT IN ORDER TO KEEP HIS SERVICE ON. THE

BUC CAN NOT MAKE A PAYMENT ARRANGEMENT ON THE SECURITY DEPGSIT, THE PUC REFERRS CUSTOMER BACK TO

| THE COMPANY TO FIND OUT DUT HOW AND WHEN THE SECURITY DEPOSIT MUST BE PAID. ALCORDING TO THE COMPANY

- YOI} HAVE NOT PAID ALL YOUR BILLS IN FULL BY THE BILL DUE DATE UNDER THE PUBLIC UTILITY CODE, TITLE 53

CHAPTER 56 41. THE COMPANY CAN CHARGE THE CUSTOMER A SECURITY DEPGSIT IF A CUSTOMER HAS NOT PAID THE

- FULL PAYMENT OF THE BILL BY THE DUE DATE FOR TWO MONTHS IN AROW OR IF THE CUSTOMER HAS KOT PAID THE

| FULL PAYMENT OF THE BILL BY THE DUE DATE FOR ANY THREE MONTHS OUT OF THE PAST TWELVE MONTHS THE
COMPANY RAS CORRECTLY CHARGED A SECURITY DEPOSIT TO YOUR ACCOUNT. YOU MUST PAY THE SECURITY DEPOSH

A ORDER TOKEEP YOUR SERVICE ON THE PUBLIC UTILITY COMMISSION CAN NOT ISSUE PAYMENT ARRANGEMENTS ON

L CTHE SECURITY DEPOSIT LFVEL 3 BB + 60 = $464 00 BEGINNING JUNE 2006 TOTAL DEPOSIT 502 40

Exhhy A

Lalang Whe LognusuwncasemgmipostiCase ManagementiappsiCM_Reports cal Report Whe wognaswenicasemgmtpostiCase Managementiapnst




@ B RECEIVED

PENNSYLVANIA PUBLIC UTILITY commission AUG 1 4 2008

PA PUBLIC UTILITY COMMIBEION

STEVEN ROBERTS SECRETARY'S BUREAU

v. . DOCKEL NO. F-02057103

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I, Michael . Swerling, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to;

STEVEN ROBERTS
738 Mason Avenue
Drexel Hill, PA 19026

Dated at Philadelphia, Pennsylvania, Avgust 14, 2006.

Michael S chrlmg
Counsel for PECO Energy Comp:my
2301 Market Street, S23-1
P.O. Box 8699
Philadelphia, PA  19101-8699
- Direct Dial; 215 841 6841;
Fax: 215.568.3389
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C&WONWEALTH OF PENNSYLW"A ~

oo

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

T W™ Office of Administrative Law Judge INREPLY PLEASE
rnm— | P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTH OURFLE

August 23, 2006

In Re: F-02657163

(See attached list) | DOCUMENT
| FOLDER
Steven Roberts v. PECO Energy Company

Billing dispute.

Hearing Notice

This s to dinform you that your case is scheduled for
hearing at 1:38 p.m. 1in Hearing Room 2 in the Philadelphia State
Office Building. VYour case is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.

- Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all afternocon, if
necessary, If you are not present and prepared to go forward
with your case when it is called, your case will be dismissed by
the Administrative Law Judge. ,

| Type: Initial Hearing ' @@KETE
Date: e Wednesday, October 25, 2006 - SEP 2 2 2008
Time: 1:38 p.m.

Location: ~ Hearing Room 2

State Office Building
Broad & Spring Garden Streets
Philadelphia, PA

#502239 03105




Presiding: Administrative Law Judge Ky Van Nguyen
- 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560,2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with your case when it
is_called, your case will be dismissed by the Adm1n1strat1ve Law
Judge .

If you intend to file exhibits, bring 4 copies with you to
the hearing. '

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

« Scheduling Office: (717) 787-1399.
» AT&T Relay Service number for persons who are deaf or
hearing-impaired;: 1-800-654-5988.

pc: Judge Nguyen
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