CAPTION SHEET - CASE MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/00 :
2. BUREAU: ALJ | : - |
3. SECTION(S): | : 4. PUBLIC MEETING DATE:
L. APDROVED BY: : 1 00/00/00
DIRECTOR : : ~
| SUPERVISOR : :
5. PERSON IN CHARGE: : 7. DATE FILED: 09/3C/032
‘8. DOCKET NO:  2-01483977 | | : $, EFFECTIVE DATE: €0/00/00

PARTY/COMPLAINANT:  WITWER, JAMES
RESPONDENT/APPLICANT : PPL ELECTRIC UTILITIES CORP
COMP/APE COUNTY: LANCASTER | UTTLITY ZODE: 110500

A MG ww A e S s Gh W e e G e W e e e N e e e e e W e o e b e e s e b i A e W He e e SR me S bk e W e e e e R e e e fed e ek e e e e

ALLEGATION OR SUBJECT

COMPIATRNANT STATES HE WANTS TO BE OMN A PAYMENT PLAN FOR EACH MONTH AND THAT
HE WILL PFAY THE BUDGET AMOUNT PLJS $15.00 EACH MONTH TILL THE BILL IS PAID IN
FULL. ‘ ‘

e BOCKE’TEB

OCT 27 2008




-+ 17} FORMAL COMPLAINT FORM ! 2 C
S QP% nsylvania Public Utility Commission 11 \7‘ ?39 7
. q QEP 20 il 0 . o |
Please r%m o /’?~—O/‘f¢?3977 /O“%”O%
You?:&%me ‘v,{ax mg Address and Telephone Number. | f ﬂ) %,_0 D

Name j@-m@,s | Wl“(’WQ‘(\ L
Street?.0.Box 5§ 1 L&&LSQM*OWWROQ# T
City Denvexr State Pﬁﬁ 4 !75 f"'l

C‘oumy_ﬁL ancas {4 e  Ilome Telephone-Area Code (‘71?7 y Y 45-1¢ 223
“Work Telephone-Area Code (757) 3385~ 3‘333 |

. LI
2. Name of Company your complaint concerns:Peya SV &I Powers Light co.

,3 What is your complaint?

1 wWant the Pennsylpabiio. Power € Light co.
That T Will Pa¥Y wmY buddetr Hmount
Ples 815,00 each wonth undil mY
‘bolonce (S Poid in Co\l”’ I want o
be on o PoaYwment Plan for each
monthe _on my eleciric BTN

Th&n YO()La

ARG <36~ i« et 7 s st orimin B

(Jf you need more space, use additional paper and attach to this form}) ‘
' , {-over-)

OCT 2 1 2003
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4. What do you want the Public Utility Commission to do about your complaint?

{If you need more space, use addiionz! paper and sttech to this form )
5. You must sign and date your complaint below,
The information I have placed on this form is true and correct to the best of

my knowledge. [ understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

Deamor . A1) W 9-29-08 ‘

Original Signature of complaining person Date

6. 1f you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City o S State _Zip
Telephone Number-Area Code () |




BEF’OK*[‘ HE PENNSYLVANIA PUBLIC UQI"IY COMMISSION

DATE SERVED: October 21, 2003

SJames Witwer

Complainant
VS,
‘ Complaint Docket
PPL ELECTRIC UTILITIES No: Z~01483977
CORPORATION '
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SAT(SFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct cupy, has been presented and filed of record with the Pennsylvania Public Unlity
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comnussion to serve on ¢ach party named in & complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, '

1. You have twenty (20) days from the date on which this complamt is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies}, in writing, under oath, which, as required by Section 5 61 of the Commission's Rules of
Pramu: and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the

allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 15 the mailing date as indicated by the date at the top of this Notice. Section 1.56{a)
of the Commission's Rules of Practice and Pmccdurc, 52 Pa. Code Scction 1.56(a).

2. fyou fail to either satisty this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations 1n this
complant in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without heanng,
enter an order which either revokes or suspends any certificate or permit held by you or which
mposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. CS. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not tunited to the rehef sought by the complainant in paragtaph 4 of the attached complaint.



3 If yollelect to satisfy this complaint you mus‘, within twenty (20) days from
the date on which this complaint 15 served, affidavits executed by each complamant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisticd; any scttlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commuission ar the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
muy be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C8. Scetion 793(a), unless the Commission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be held upon
the complaimnt.

4. If you file an answer which admits the allegations in this complant, or which
fals to specificaily deny the allegations m this complaint, the Comnussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
of any other appropriate penalty or remedy authorized by the Public Utitity Code, 66 Pa. C S.
Section 101, et seq: and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commussion
1$ not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. H you file a umely answer wlich specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admimstrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that unswer, you are found to have committed any of the violations alleged in the complant, the
Adimmnistrative Law Judge may render a decision which either revekes or suspends any certificate or
permit hield by vou or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq; and, if you are a customer of a utility,
art vrder may be entered which preseribes a payment schedule or which authorizes termination of
utihity services.  In the imposition of a penalty after a heanng the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

James J. McNulty
Secretary

{SEAL)

Certified Mad
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: October 21, 2003
- Z-01483977

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWONOTHST

CALLENTOWN PA 18101-1179

Dear 'Str/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by James Witwer. To defend yourself against the claims stated in the following pages, you must act
within twenty (20) days by filing in wniting with the Comimussion, either personally or through vour
atorney, your defenses or objections to the claims stated against you. Or. you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescnbed or a termination of utility services ma; be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose 1 fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose mouney or property or other rights important to you.

BOCKETE

OCT 2 7 2003




. ‘ October 21, 2003

Detatled instructions on how 10 proceed are contained in the attached pages. You are
adviged to read them carefully. -

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Penpsylvania Lawyer Referral Service
Pennsylvania Bar Association '
P.O. Box 186 '

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. MceNulty
Secretary

ddi




MALCOLM . GROYS
PAUL A MCUINE BEY
DHNALL LABARRE 1R
FIAUKEIN EATON, 1)
MICHAEL A HERRY
PATRICK § KEILLY
WILLIAM J FRIES
AKNE K MASLEY
SUSAN ELLIS WILD
CHHORE . CAVACING
CHZABEUT B GRAVER
JCHIE GROSS
KIMHERLY 5 KRUFKA
RUBERT A ALPEKT

K A sPUTTS-KIMMEL
BRI € DEANS. e

ANDREW R RALSTON, 3%
DEBUKAH A CAVAUING

*Adetted N only

(}RO%S MCGINLEY, IABARRE ', )

' A’I‘TORNE\ SATLAW
33 SOUTH SEVENTH STRELT
P.0. BOX 4060
ALLENTOWN, PENNSYLVANIA 18105-4060

(610) 8205450
TEl LEFAX (610) 820-6006
E-MALL jgrossi@gmic.com
Direct number: (610) 871-1324

RECEIVED

NOV 1 0 2003

PA PUBLIC UTILITY COMMISSION
SECRETARY S BUREAU

November 10, 2003

VIA FEDERAL EXTRESS
James J M(\’ulty, Se.(*remry
Pennsylvania Public Utility Cormmission

PO, Box 3265

Harrisburg, PA 171 05-3265

RE: James Witwer v. PPL Electric Utilities Corporation
Docket No. 2-01483977 ‘

Dear Mr. MeNulty:

Enclosed for filing in the above-captioned matter are an unmnal and three (3) copies of the
Answer of PPL Electric Utilities Corporation,

Pursuant to 52 Pa Code §1.11, the enclosed document s to be deemed filed on
November 10, 2003, which 1s the date it was deposited with an ovemnight express delivery
service 4s shown on the dehivery receipt attached to the mail‘mg envelope,

In addition, please datc and time-stamp the enclosed extra copy of this letter and return it to me

in the envelope provided.

JFGijeh
Enclosures

ce o Mr James Witwer (w/ encs.)
Diedre L. Bdger (w/ encs.)
WOWDONCLIE N TS pplipuceust 200063075 DO

Very truly yours,

JOHN F. GROSS

DOCUMENT
FOLDER

WWW giTLe.Com




BEFORF THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

 JAMES WITWER, COMPLAINT DOCKET
NO. Z-01483977

Complainant,

, g AW Tl
s RECEIVED
PPL ELECTRIC UTILITIES CORPORATION, | NOV 10 2003

Respondent, PA PUBLIC UTILITY COMIMISSION

SECRETARY'S BUREAY

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION
PPL Electric Utilities Corporation (heréafter “PPL™). by its attorney, hereby answérs the
Complaint in the above-captioned proceeding as follows: |
. ~ Admitted.
2. Admiteed.
3. Denied.  PPL denies that it has been unrcasonable in billing Complainant or in
any other way in this matter. |
| By way of further answer, Complainant’s current overdue balance is $125.23.
Complamant’s payments on this acconat have be,én sporadic making only seven (7) payments in
2000, Tour (4) payments in 2001, six (6) payments in 2002, and four {(4) payments in 2003. PPL
has made numerous reasonable pavment arrangements on this account and Cmnpluinam has
detaulted on all of then:
PPL denies that Complainaut 1s unable to pay $14(J.Olj to restore s;‘r\'icc and then

the current budget bill in addition to $30.00 a month towards the overdue balance, as indicated in

DOCUMEN|  DOCKETED
FOLDER NOV 18 2003




e T R S e

Dated. November :Q“M . 2003

the most rcceﬁt BCS Decision, (fomplamarit’s service was disconnected for non-payment on
September 8, 2003, After service was disconnected, Complainant filed this Complaint, PPL
reconnected s@:wice on October 2, 2003 after Complainant paid in accordance with the BCS
Deciston.
| PPL. does not have sufficient information to cither admit or deny Complainant’s
allegations regarding Complainant’s ability to pay. |
PPL does not have sui‘ﬁci{::ltini’bmation to cither admit or deny all other
allegations in Complainant’s Complaint, Thcrcf‘érc‘ all such allegations are denied.
Attached hereto as Exlubit A 15 a copy of ihe Bureau of Consumer Services
Deciston dated September 12, 2003 at Docket Number 14383977,
4 This paragraph constitutes a request for relief to which no answer is required.
WHEREFORE, m view of the foregoing, PPL respectfully requests that the Pennsylvania
Public Utility Comnussion deny the above-captioned Complaint.
Res;jectfuilysubmitted‘

PPL Electric Utihties Corporation

N

‘ /OHN F. GROSS

ar Allentown, Pennsylvania

WWDOX CLIENTS pplpuccusio 004 1364 DX

|21




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
: , . 8S
COUNTY OF LEHIGH | )

I, Robert M. GenécZko, hereby state that the facts above set forth are
true and correct (or are true énd correct to the best of my knowledge, information and
belief) ant that { expect to be able to prove the same at a hearing he!d in this matter.
| understand that the statements herein are made subject to the penalties of 18 Pa.

| C‘S,§ 4904 (relating to unsworn falsification to authorities).

Date: _11/10/2003
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JTAMES WITWER, COMPLAINT DOCKET
NO. Z-01483977

Complainant,
Vs,

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

CERTIFICATION OF SERVICE

ety Fai

I hereby certity that I have this day served a true copy of the foregoing document upon
iIle participant(s), listed below, i accordance with the requirements of §1.54 (relating to service
by‘a participant): |

Mr. James Witwer
551 Lauschtown Road, Lot 9

Deaver, PA 17517

Dated thisthe ___ [ %" day of November, 2003.

GROSS, MCGINLEY, LABARRE & EATON, LLP

" M G

N F. GROSS, ESQUIRE
ttomey tfor PPL Electric Utiliies Corp.
33 South 7th Street, P.O Box 4060
Allentown, PA 18115-4060
(010) 820-5450 1
1D, #82079
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Duclsion Detail

Hame
My Work 3)
Cas Sparch
Repam
New Madistions (v8)
. Ri-pedign Modintisny
Cronts Compliance
Priuk Complianve (2y
Meditdon Review

Opan-Cia iy

Opots < Lengs (4e)
Opan ~ Coinplittica {5635

ELECTRIC LTILITIES

Modiations  Formals

Decision Datall

Garnerai .
- BES Case No, 14833977
Customnar Name  JAMES WITWER
" 551 LAUSCHTOWN
Address 2
City, Stata Zip ?ﬁ;‘;’f“' PA
Service Rastare ;
Amount 1490.00
Service

Continue Amount

Declslon Issus |~ Yes

Chapter
Secliuit Rule
Totat Balance
Recopnect
Amount

Speclal Dudget
Amntnt

i15.03

75,00

Arrears Payment
 elug 0,00

Rasolution PAR
Terms
Letter

* Dastription

Action Required Cptions

Attlen Do s
Raquired ¢ Yot € No

workQ
: Ca:ggory TN
' Sub ‘ =
Q;eggn/ r JI
Up Front

FAK NO, 0182740720
rax o, 4nd3

P, 04705

B, Ug/un
Puagelof2
Account No. 8742110003
Invactigator
Name GONZALEZ,
ShvIC®  RESIDENTIAL

Case Origin TELEPHONE
Head Data 09/19/2003

Current

Monthiy

Payment

Servicn

Contlnus

Dats

Fnding

Manthly

Payment
OralfWritten Written
Violation NO
Clotsd Date 09/16/2003

Balance :
Dats 09/12/2003
Reguiar
Budgoet
Amnount
Final
Manthly
Paymant

45.00

EGW OFF PAR/NG LPCS/DUDGET +

1ip Front

blp//app-net-7Thpucmediations/content/CRS/DceisionDetuila.nspx?CXNSPGNIINVRUIV  1o1mant

EXHIBIT “'A"
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 cofBonweaLTH oF PENNSYLVANED
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN RCPLY PLEASE

REFER TQ QUR FILE
December 29, 2003

SRTAD

bm‘cfxm})\m&
In Re: Z-01483977

(SEE ATTACHED LIST)
James Witwer v. PPL Electric Utilities Corporation

Requests payment arrangements.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: | Initial telephonic hearing.

Date: Thursday, March 25, 26064 |

Time: 16:00 a.m, , DOCUMENT

Presiding: pecial Agent Amanda Rumsey o
residing: ety et wenis sy FOL P

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax; (717) 787-0481

The special agent will be presiding as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
lTeast 7 days before the actual hearing and provide the necessary
information.

@@%@%"ﬁﬁﬁ |
B AN 08 2008




At the above date and time, the Presiding Officer will
contact the parties as follows:

James Witwer ; 717 . 445 9223
John F. Gross, Esquire 610.820.5450

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. All copies
must be received at least 3 days before the hearing.

Attention: You may lose the case 7f you do not take part in
this hearing and present facts on the 7ssues rarsed.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

, 1f you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: -

¢ Scheduling Office: (717) 787-1399.
e« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Special Agent Amanda N. Rumsey
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File




