BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Edward T. O’Toole

C-20030854

V. e
Metropolitan Edison Company : 2
i
‘ e "o
PREHEARING ORDER | SR
‘ : = R
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‘ ~An Initial Hearing in this case is scheduled for Tuesday, Septembe@g, 20’03 at
1230 pom. Accordyingly, the parties are hereby directed to comply with the following

requirements:

I.  Commission poiicy promotes settlements. 52 Pa.Code §5.231(a). You
are urged to contact each other at least one week before the scheduled heafing to talk over
a possible settlement of this case. Even if you are unable to settle this case, you may still
resolve many questions or issues during your talks. Ifan agreement is reached, a formal hearing

will not be necessary and the scheduled hearing will be cancelled.

2. The customer is required to make regular monthly payments towards their
utility bill while their complaint is pending. FAILURE TO MARE REGULAR PAYMENTS
MAY RESULT IN AN ORDER REQUIRING A CATCH UP PAYMENT EQUAL TO THE
AMOUNT OF THE PAYMENTS THAT SHOULD HAVE BEEN MADE.

3. - Ifthe Commission’s Bureau of Consumer Services (BCS) has directed the

customer to make payments and those payments have not been made, the customer must be

prepared to explain at the hearing why those payments have not been made. The utility must

| submut a copy of the latest BCS decision as a hearing exhibit.
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; 4,  Ifyouintend to present any documents or exhibits for my consideration,
you must send one copy to the other party and three (3) copies to me one week before the

hearing. Proposed exhibits should be properly pre-marked for identification purposes.

5. HKyouwill be at a telephone number that is different than the number on the

hearing notice, you must n’Otify me of that telephone number at least one week before the hearing,

6. The custonier bears the burden of proof in this proceeding and must show by

-~ a preponderance of the evidence that the named utility has violated the Public Utility Code, a

Commission regulation or Commission order so that the customer is entitled to the relief requested

in the complaint,

7. [f the customer 1 requesting a billing arréngemem, at the hearihg, the
customer must be prepared to testify about, or otherwise document, the total net monthly income of
the household. A household includes all individuals regularly residing there and receiving the
benefit of the utility service. The “total net monthly income of the household™ includes, but is not
limaited to, the following payments received by every person residing in the custonier’s home: (a)
the “after taxes take-home-pay” from salaries, wages, tips or 'okther compensation; (b) pension, |
retirement or social security benefits; (c) Supplemental Security Income ( SSD; (d) unemployment
compensation benefits; (¢) workers’ compensation benefits; (f) alimony; (g) sup'port;‘ (h) public

assistance; and (i) any other source(s) of income.

8. Ifthe customer or any member of the customer’s household is receiving food
stamps and/or medical assistance, the customer must be prepared to testify or document the amount

- of food stamps or the nature of the medical assistance received.

9. If the customer is requesting a billing arrangement, at the hearing, the
customer must be prepared to testify about or document the total monthly expenses of the
household, which shall include, but are not linnted to, the fo]lowing items: (a) rent or mortgage

payments; (b) utility bills (including electric, pas, telephone, water, sewer, cable television, etc.); (c)



food, in addition to any food stamp benefits; (d) clothing; () automobile (loan payments, gasoline,
| maintenance, ete.); (f) transportation (bus, taxicabs, jitneys, etc.); (g) insurance premiums
(homeowners’ or renters” insurance, automobile insurance, life insurance, medical mnsurance, etc.);
(h) medical bills, (doctors, dentists, hospitals, preécriptions, ete.); (1) credit card ’and charge account
paymems; (j) loan payments; and (k) miscellaneous exi)enses, When testifying to these expénses,

the customer should be prepared to give balances due and missed payments for each item.

| 10. TO ASSIST THE CUSTOMER IN PROVIDING THE INCOME AND
EXPENSE INFORMATION REQUIRED BY THIS ORDER, THREE (3) COPIES OF A
BUDGET INFORMATION FORM ARE ENCLOSED, THE CUSTOMER MUST FILL OUT
THIS FORM; RETURN ONE (1) COMPLETED COPY TO ME, AND SEND ONE (1)
COMPLETED COPY TO THE ATTORNEY FOR THE UTILITY AT LEAST ONE WEEK

BEFORE THE HEARING, YOU SHOULD KEEP ONE (1) COMPLETED COPY AND THIS
* ORDER FOR YOUR USE DURING THE HEARING. |

1}, The utility must prepare and submit the following documents at least one
week before the hearing: (a) an account statement, showing the history of the account fora

minimum ot 24 months or the entire history of the account, whichever is less; (b) a service usage

~ comparison report for the same period as the account statement; (¢) a copy of the most recent BCS

decision, if any; and, {d) a brief summary of any paymenf arrangement(s) made between the utility

and the customer other than determinations of the BCS or the Comuission.

12, Pursuant to 52 Pa.Code §§1.21 & 1.22, ybu may represent yourself, if you are

- an individual, or you may have an attorney licensed to practice law in the Commonwealth of
Pennsylvania, or admitted Pro Hac Vice, represent you. However, if you are a partnership,
corporation, trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not represent someone else.
Atmmeys shall insure that their appearance is entered in accordance with the provisions of 52
Pa.Code §1.24(b). S



13. If you intend to subpoena witnesses for the hearing, you should review the ’

- procedures established in 52 Pa.Code §5.421. You must submit your written application to me
sufficiently in advance of the hearing date so that thé other parties will have the réquircd ten (10)
days’ notice to answer or object, and so that you will have enough time to receive the subpoena

and serve it.

14. A request for a change of the scheduled hearing date must state the agreement
or opposition of other parties, and must be submitted in writing no later than five (3) days prior to
the heaﬁng. 52 Pa.Code §1.15(b). Requests for changes of hearing dates must be sent to me and all
parties of recotd The correct addféss is: Administrative Law Judge Angela T. Jmies Pennsylvania
Public Utility Commssxon P.O. Box 3265, Hamsburg, PA 17105 3265. Changcs are granted only

10 rare situations where g g,ood cause exxsts

15.  YOUMAY LOSE THIS CAbE IF YOU DO NOT TAKE PART IN
THE HEARING AND PRESENT EV[DENCE ON THE ISSUES RA!SED |

16. T his 15 a formal hearing and will be conducted in accordance with the

Commission’s Rules of Practice and Procedure.

17. This Complaint alleges high bill versus usage of Cbmplaina‘nt, poor service
quality in power fluctuation, sagging power lines and antiquated equipment (old transformer), and
difficult to understand Met-Ed tariff. Complainant has the burden of proof for these allegations. If
Complainant has no evidence or documentation to support these allegaﬁons. that can be provided at
the time of the scheduled hearing, the Cbmplaint' may be dismissed. Complainant‘ is cautioned that
appearing at the hearing without evidence may not be enough to show the allegations in the

Complaint.

Date: September 14, 2(’)()4 %{4{:& \j %C@O

Angcéyl‘ Jones -
Admihistrative Law Judge




MONTHLY BUDGET INFORMATION

Customer‘s Name: Edward T. O'Toole | N Date: September 14 , 2004
Name of Utility: Metropolitan Edison Company |
 P.U.C. Docket No.:  C-20030854 |
Hearing Date: Tuesday, September 28, 2004
Administrative Law Judge: Angela T. Jones

Monthly Household Income A_x_i_x__qugtj
(Inctude net income from all persons
living in your home.)

Salaries, wages & tips ' 8
Public agsistance
Social security or SSI
-~ Alimony
Child support
Pension
Retirement benefits ,
Unemployment compensation
Workers' compensation
Food stamps L
Other income (List source & amount):

Total: - S L

(UMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)



Monthly Household Expenses Amount | ‘Balance L
Owed

Electric
Gas
Telephone
Water , _
Sewage 0 o R
Trash pickup SRR ‘ RIS
Cable television - ‘ 3 L
Food (Other than food stamps)
Clothing ‘
Automobile:

Loan payment

Gasoline

Repairs & maintenance

Car insurance
Other transportation:

Bus

Taxicabs

litneys
Insurance premiums:

Renters' fhomeowners' insurance

Life insurance

Medical insurance
Medical bills:

Doctors

Dentists

Hospitals

Prescriptions
List credit cards & charge accounts:

List lvan payments: "

Y B B L e o e e, Kk R e S g ks dm e .

List other expenses:

Toal: | G . S

#332440

Rentlnmrtgage 3 L S . ,
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RYAN, RUSSELL, OGDEN & %ELTAER LLP
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80U NORI THIRD STREES C
HarmisBURG, PENNSYIVANIA 17 102-2025 BYOoMISSING QFvicr

Surre 330
; 1105 BerkstiRE BOULEVARD
< WYOMISSING, PENNSYLVANIA
19011222
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September 7, 2004 : Facsug, - {610) 3724177
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VIA HAND DELIVERY

Administrative Law Judge Angela T. Jones
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor

Harnisburg, Pennsylvania 17120 | DOCUMENT
' FOLDER

Re:  Edward T.O'T oolev Metropolitan Edison Companv
Docket No. C-20030854

Dear Judge Jones:

As you already may know, a hearing in the above-captioncd matter is

- currently scheduled for Tuesday September 28, 2004 at 1:30 p.m. before Your Honor in

Hearing Room 3. [ am writing inform you that one of my key witnesses from the

Company is unavailable on that day (he has a pre-planned vacation from September 20th

to October 1st) and therefore, I respectfully request a rescheduling of the hearing in this
matter.

1f you have any questions, please contact me.
Very truly yours,

RYAN, RUSSELL, OGDEN & SELTZER LLP

A

i

Matthew A. Totino (9?:‘
o ' 3
MAT:ck R A,
O ; N N
¢ As per Certificate of Service : e c;‘\%
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY C OMMISSION

EDWARD T. O'TOOLE
v. : Docket No. C-20030854
METROPOLITAN EDISON COMPANY |

CERTIEICATE OF SERVICE

I hereby certify that I have this day served a true copy of the Answer and
New Matter of Metropolitan Edison Company upon the individuals listed below, in
accordance with the rcqmremems of 52 Pa. Code § 1.54 (relating to service by a
participant).

CERTIFICATE OF SERVICE

: 1 hereby certify that I have this day served a true copy of the foregoing
document(s) of Metropolitan Edison Company upon the individuals listed below, in
accordance with the requirements of 52 Pa. Code § 154 (relating to service by a

participant),
Service by Hand Delivery, addressed as follows:
Angela T. Jones ‘ J ames J. McNulty, Secretary :

- Administrative Law Judge Pennsylvania Public Utility C‘onumsswn
Pennsylvania Public Utility Commission  Commonwealth Keystone Building,
Cmnmonwealth Keystone Building, 2™ Floor
2" Floor , 400 North Street
400 North Street Harrisburg, PA 17120

- Harnisburg, PA 17120
~ Service by First Class Mail, postage prepaid, addressed as follows:
Edward T. O'Toole

13152 Rennoll Road
Glen Rock, PA 17327



Dated: September 7, 2004

Matthew A. Totino
RYAN, RUSSELL, OGDEN & SELTZER LLP
800 North Third Street, Suite 101
Harrisburg, Pennsylvania 171 02-2025
(717) 236-7714

Attorneys for
Metropolitan Edison Company




S = : ['FV"?"' S
Pk

| ComONWEALTH OF PENNS'YLVAF\Q
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge | INREPLYPLEASE

P.0. BOX 3265, HARRISBURG, PA 17105-3265 JEFERTOGUARLE

JEREY O [ LA FZ j :S‘:"
September 16, 2004 Ny ®@ %Evg E .“"
¥ DEC 14 2004 ¥
By First Class Mail :
Mr. Matthew A. Totino, Esq. © Mr. Edward T. O'Toole
Ryan Russell Ogden & Seltzer LLP 13152 Rennoll Road
800 North 3¢ St., Suite 101 ~ Glen Rock, PA 17327

Harrisburg, PA 17102-2025

Re: gd“l’?rd T. (é"l‘oo;% v. ‘I;{etropolitan_ Edison Compago‘

| ocket No. C-2003085 ‘ ’ C INTa e

- Dear Partics: | o ) | F’ Ogg] EEF;\i |
: { received on September 16, 2004, an electronic raessage from Mr. Matthew A

Totino, Esquire, counsel for Metropolitan Edison Company (“Met-Ed” or “Respondent™),

inquiring as to the status of a continuance request for the hearing scheduled Tuesday, September

28, 2004. Also on September 16, 2004, I received a letter from Mr. Edward T. O'Toole,

Complainant, acknowledging a request for rescheduling the hearing and stating that h’e does not

object to the request. I then received by facsimile, the reciuest for continuance of the scheduled

hearing on Septemnber 28, 2004, due to the unavailability of a witness for Met-Ed. This request

was dated September 7, 2004. | ‘ |

Met-Ed’s request for continuance was received more than two weeks in advance
of the scheduled hearing and is unopposed. 1 will grant this continuance and will request that the
rescheduling be expedited so that Mr. O’Toole’s Complaint can be heard ‘as soon as possible. I
note that Mr. O*Toole has expressed difficulty in obtaining information from the Company to
support his case. I expect that the parties cooperate with each other. 1 bring to the attention of

| the parties Sections 5.341, 5.342 and 5.349 of the Commission’s regulations. 52 Pa. Code §8
5.341, 5.342 and 5.349 (relating to requests for information or documents and objections to thoSe
requests). Mr. O*Toole is free to bring to my attention grounds to compel the Compai:y fo
produce information as 1ong as the requests are reasonable and relevant. Any motion to compel
piust be in writing and be timely after an unsatisfactory response from the Company. Motions

to compel must be submitted at least three weeks before the rescheduled hearing date. Any



motions 16 compel that are submitted less than three weeks before the hearing date will be found

untimely and denied. May I remind Mr. O'Toole that my Prehearing Order at paragraphs 4 and
6 note that he has the burden of proof. Any exhibit or documemaﬁon that bears weight on his

- Complaint must be received in compliance with paragraph 4.

A Notice of Hearing will be issued providing the new date of hearing for the
Complaint at this docket. Both parties are encouraged to talk with each other to resolve this
matter or sﬁb—issues, if possible, regarding quality of service, plain language of ‘tariffs; billing
versus usage, and antiquated and inadequate equipment or facilities, as stated in Prehearing

Order paragraph 1.

S'mcerel‘y,

WJ<;

Anggla T Jones kdj |
Administrative Law Judge




- CO‘ONWEALTH OF PENNSYLVAA’ 5
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OURFILE

September 21, 20084

In Re:  C-20030854
(See Letter Dated 8/11/04)
| | Edward T. 0’Toole 9. HMetropolitan Edison Company
Billing / Tariff Dispute

Hearing Cancellation/Reschedule Notice

This is to inform you that the Initial Hearing on the
above-captioned case previously scheduled for Tuesday, September
28, 2004, has been canceled.

The hearing has been rescheduled as follows:

Type: ‘ Initial Hearing | DOC@MENT
Date: Tuesday, October 26, 2084 - FOLDER

Time: '16:68 a.m.
Location: Hearing Room 2

Plaza Level ‘
Commonwealth Keystone Building
466 North Street

Harrisburg, Pennsylvania

Presiding: = Administrative Law Judge Angela T. Jones
pP.0. Box 3265 ,
Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-06481 '

[JOCKETE]

Please mark your records acco%ding7yA 0CT 18 2004

-



If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

¢ Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Jones
Cherie Pyle
Beth Plantz
- Docket Section
Calendar File

H#447549



. OALJ Hearing Report

Please‘c‘:k Those Blocks Which Apply

DocketlNo: | C-20030854 YES | NO,
o - Prehearing Held: E}/ [
Case Name: Edward O'Tcolev Met ropohtan Edison Heanng Held. [Z;L {:}
Company aF;rs Energy Company Teshmony Taken [’ﬂ, !
“Transcript Due: V] 1 /
 DOCUMENT _[FemCowues | 1 | [,
T |6 PAnen Pt ] |
| - PVLUVLEH Estimated Add' Days:
o b 26,2008~ S - 7
V ' ReCORD CLOSED: O (v
AL). T [AngelaT.Jones T DATE. . /o -27- o+
R RS T | Briefs to be Filed: T O
Reporting Eirm: | Sargents Gounl Reporting ‘ " DATE:]
DR ” Bench Decision: i L T

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

REMARKS: | ap. NEEB"* O FILE Af\}

AMENDE D Exx—nré{f ~b SUBMIT V76
THE PECORY. CO. STATED EXHIBIT L.
BE HAND DELIVEELED TONOEROW),

Who are you representing?

E Name and?éephone Number - Address ,
MusThew AL Totlm o Tyan Rssel] oqder ¢Sart2ed “*’"*‘O?Dl Tar Edigow
: : ; oo pi<hiod € Jsm’rf_ Jol Com :

Pt . T . : . O PAN7/
JG’}U" F. Pau,]m‘i"f? . —— ‘
: - Ciy Stats Zip :
Hﬁpp}ﬁl)urq PA  |hio?

 TTelephoneiy ;- 45, -9 7Yy | E-mail Address: i 10 e g sk con  FaxNumber: ;7 3.3 6- v 4

Fduvsad T 07;;/; 13152 Rowroll R4 Glonkock 79,50 Jg

: City Sxale le
U7 235 6735C é/qnﬁf{nc-é }79 $1227 . , ~
Te!ephone ; E-mail Address: ~ , Fax Number:
Cd}' 7 State | Zip
“Telephone: ‘ E-mail Address Fax Number

_D Check th«s box if additional parties or attendees appear on back of form })j /

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.

Reponers Signature



