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REPORT DATE: 00/00/00 :

1.

2. BUREAU: ALJ 1

3. SECTION(S): ‘ , : 4. PUBLIC MEETING DATE:

5. APPROVED BY: s 00/00/00

DIRECTOR: : ‘

: SUPERVISOR: ‘ : H ,

6. PERSON IN CHARGE: : 7. DATE FILED: 01/17/06
8. DOCKET NO; C-20065769 : 9, EFFEC”IVE DATE : oo/oo/oo

PARTY/COMPLAINANT: KANE, WILLIAM
RESPONDENT / APPLICANT: VERLIZON PENNSYLVANIA INC.
COMB/APP COUNTY: DELAWARE UTILITY CODE: 310200
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ALLEGATION OR SUBJECT

 COMPLAINANT STATES HE CONSTANTLY LOSES THE DIAL TONE. COMPLAINANT STATES
THIS HAPEENS AT LEAST ONCE A MONTH. HE WANTS THE LINE REPAIRED OR REPLACED
NOT JUST PATCHED.
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i bENNs‘g/ANIA PUBLIC UTILITY coeﬂeSsaom
R o Formal Cbmp!aint Form
Please print or type. 4. (,?5)6 (7 576 f

o CUSTOMER NAME(COMPLA!NANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name __ 2/, //5 Bro // AL

Street/P O. Box ALY S __ZANK _AVE

Apt# ;
City L&n ?rbbbﬁ State___(» Zip  r5037
County D e \..c\uje\(‘z_({

Area Code/HOME Phone _& /0 - 4~ 9=+ 2 74~
Area Code/WORK Phone _Z /0 - £ 3 9 - Pl I &

Utility Account Number ___Z /O AETG S DI 3 2 yd
{from your bill)

If your complaint involves utuhty service provided to a dsfferent address than your
mailing address, please list this mformatnon below.

e % ,
o = 9
Name _ A == M
PR
Street/P.O Box 2o = M
| Wiz X
ity _ stae _Zip g = et
. E"i‘ .,u’ -
2. UTILITY NAME (RESPONDENT) g o

Name of utility company your complaint concerns: _ |

V. e Ry 2o /)
3. TYPEOF UTILITY (check one) |

0O  ELECTRIC [0 STEAMHEAT

0 6AS [0 WASTE WATER
[0  WATER [0 MOTOR CARRIER

Pk (taxi, moving company, limousine)
4  TELEPHONE

(local, iong distance) | @@% %%Eﬁ
Rer 12 2005 | D O C U M E N T | | | JAN 18 2006 /23@ |
Ut FOLDER 6T
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DMPLASNT (check one)

OO0 ®Oo

In general, what is your complaint?
I want to oppose the company's proposed rate increase

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service,
| received a notice that my utility service is being terminated
I would like a payment agreement.
Other.
{explain)
B.  State the facts of your complaint.
Include any specific dates, times o:? places that are important. {f the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Prov;de copies of all relevant documents you beheve will support your
complaint
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5, RELIEF

What do you want the Public Utility Commission to do about your cdmpiaint? Use
additional paper iIf you need more space. ;
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* PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement ,

Has a court granted a “Protecnon from Abuse” order for your personal safety?

ves [0
No O
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

~against an electric distribution utility, natural gas distribution utility or a water distribution

utility,

Have you spoken to a ufility company representative about this ccmpfaint?

YES . | my
(includes appeals of BCS determinations)

NO B O

If you tried to, but could not speak to a utility company representatwe about your
complaint, please explain why. ,

VERIFICATION AND SIGNATURE

'You must print or typé your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

| Verification:

o B1oB28

RN N PPN Lo dE ___, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C. S § 4904 (relating to unsworn falsification to
authorities). .

(Slgnamre) L  (Pate}

- Rev. Jah 2005




It you are represented by a lawyer in this matter you must prov;de your lawyer's name,
address and telephone number ,

§. - - LEGAL REPRESENTATION (IF ANY)

Lawyer's Name

Street

Cty__ e _ State ‘ Zip_

Area Code/Phone Number
10.  FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: - ifusing ovemiqht‘deli\ierv service:
[Secretary | " Secretary B
| Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commlssmn

P.O Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystorie Building, 2™ Floor

Harrisburg, Pennsylvania 17120
Facsimiles and/or electronic fi!ing?s of the complaint form will not be accepted.

If you have any questeons about filling out this form, please contact the Secretary s
Bureau at 717-772-7771.

Keep a copy of your complaint for your records.

51 8828 : 7
Rev.Jan 2005 : '




- BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 19, 2006 E RV
, AT WA WINES AR & A)
© WILLIAM KANE oY R

Complainant

| i
. s @ CEHTB
Complaint Docket L

VERIZON PENNSYLVANIA, INC. - No: C-20065769 JAN 18 2006

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: VERIZON PENNSYLVANIA, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the aliached is a frue and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
" the Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complamt or to answer the same in writing
within a specified time; THEREFORE, -

1. You have twenty (20) days from the date on which this compiaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
~date at the top of this Notice. Section 1.56(a) of the Commlssron s Rules of Practice and
Procedure, 52 Pa, Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
 pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Secticn 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of ufility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a} of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C, S. Sectiort 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
~ complainant in paragraph 4 of the attached complaint.

5, If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq ; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of uti ility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail s f ,
Return o , Receipt ‘ Requested



‘ G’J""' "-:3’ C&MONWEALTH OF PENNSYLVANIA

: *ﬁ‘ﬁfé PENNSYLVANIA PUBLIC UTILITY COMMISSION
-2 P.O. BOX 3265, HARRISBURG, PA 17105-3265 JLIRePLY pLesse

DATE SERVED: January 19, 2006
| C-20065769

WILLIAM B PETERSEN
VERIZON PENNSYLVANIA INC
FLOOR 325W

1717 ARCH ST
PHILADELPHIA PA 19103

Dear Mr, Petersen:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by WILLIAM KANE. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ;

IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. '

CUSTOMER OF A UTILITY

| A payment schedule may be prescribed or a termination of utility services
~may be authorized. You may lose money or property or other rights important to
you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how iu proceed are ccmtamed in the attached pages. You

are advised to read them carefully. -
' @@m G E%

SUCUMENT Jan1s ams
FOIDER




~ January 19, 2006

Unless you are a corporation or other orgamzatton you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the

office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 ,

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary
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Hawke

’ ‘ ’ Williar T. Hawke Cmig R. Burgraff’
M ‘ Kevin J. McKeon Steven D. Snyder
; Thomas 4. Saiscak Jaget L. Miller
, CKeon Norman Sames Kenpard - Steven K., Haas
, Liftian Sinith Harris Wilhiam E. Lehlman
: :; Scott T. Wyland Rikardo J. 1iul]
nlgcak & Todd S. Stewary Kathering E. Loveue
Kermard LLP

ATTORNEYS AT LAW

100 North Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmsk-law.com

February 8, 2006 ®oos
€S =00 .
. r:‘»g ;:11 b
o SO v ~
sl 1 ~*
James J. MciNylty, Secretary AR
Pennsylvania Public Utility Commission 7 f:. L )
Commonwealth Keystone Building , : £ e
400 Notth Street — Filing Room (2 North) D O C U M E N T A=
P.0O. Box 3265 R SRR = =

Harrisburg, PA 17105-3265 F @ L D E R

RE:  William Kane v. Verizon Pennsylvania Inc; Docket No. C-20065769; ANSWER

Dear Mr. McNulty:

Enclosed for filing with the Commission are the original and three (3) ‘copies of Verizon
Pennsylvania Inc.’s {“Verizon PA™) Answer in the above-captioned proceeding. A copy of this
document has been served upon the Complainant in accordance with the attached Certificate of
Service, ,

If you have any questions with regard to this filing, please dm,ct them to me. Thank vou
for your attention to this matter.

Repards

L2l
William E. Lehman
Counsel for Verizon Pennsylvania Inc.

WEL/kmg
Enclosures
e, Willian Kane

MAILING ADDRESS: 0. BOX 1778 HARRISBURG, PA 17105



BEFORE THE /U
PENNSYLVANIA PUBLIC UTILITY COMMISSION
WILLIAM KANE,
Complainant
R | : Docket No, C-20065769

VERIZON PENNSYLVANIA INC.,

2w

| o Respondent S =
DOCUMENT s
- g m
FOLDER  answeror .
|  VERIZON PENNSYLVANIA INC. &g

TO THE COMPLAINT OF WILLIAM KANE

Verizon Pennsylvania Ine. (“Verizon PA®), by and through its counsel in this proceeding,
Hawke McKeon Sniscak & Kennard LLP, hereby submts its Answer to the Cbmplaim filed by
William Kane (“Complainant” or “Mr. Kane”). In support thereof, Verizon PA avers and
represents as follows:

1. ADMITTED upon information and belief.

2. DENIED. The correct corpo;raté name of the Respondent in this matter is “Verizon
Pennsylvania Inc.” .' | o ETEI

3. ADMITTED upon information and belief. FEB 1 0 2006

4. Verizon PA DENIES that there is a reliability, safety or quality problem with the

Complainant’s wlility service. Verizon PA DENIES the Complainant’s allegations that he




e e
constantly loses dial tone at least once a month. "Veriz‘,on PA ADMITS that when the
Complainant has reported service tréubie, Verizon PA has promptly responded and repaired the
trouble.  Verizon PAk DENIES the Complainant’s allegation that his “phone was down for a
week.™ Verizon PA ADM’ITS that ihe Complainant reported no dial tone on ianuary 14, 2006;
| however, a Verizon PA technician was dispatched and restored dial tbne‘ By way of ,t‘urther
answer, Verizon PA avers that the Complainant has reported trouble on his line a total of nine
ﬁme& On four of those occasions, Verizon PA found no trouble with the Complainant’s
faéil‘itie& On the kr’emaining five of those occasions, Verizon PA found ;md repaired trouble in its
outside facilities. As a uounesy kto Mr, Kane, Verjzon PA issued a one mbn‘th service credit in
the amount of $52.04 on September 1, 2005 and a five day service credit in the amount of §7.33

on January 25, 2006.

5. The statements set forth in Paragraph 5 are requests for relief to which no response is

required,

WHEREFORE, for the reasons set forth above, Verizon Pennsylvania Inc. respectfully

requests that the Formal Complaint of William Kane be dismissed in its entirety.



| DATED: February 8, 2006

Respectfully gubmitted,

Willlan: E, Lehman

Hawke McKeon Sniscak & Kennard LLP

Harrisburg Energy Center
100 North Tenth Street

P.O. Box 1778

Harrisburg, PA 17105-1778
(7173 236~1300

Counsel for
Verizon Pennsylvania Inc.



AFFIDAVIT

I, RONALD F. WEIGEL, Director ~ Government Relations of Verizon
Pennsylvania, am authorized to make this affidavit on its behalf, and | verify that the
information provided in the foregoing document(s) Is true and correct to the best of my
knowledge, information and belief. 1 un,derstaknd’ that false statements therein are made
subj’ect to the penalties of 18 Pa. C.S. §4904, relating to unsworn falsifications to

authorities.

R(?NALD F.WEIGED ~
- Dirgctor ~ Government Relations
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CF‘RTIFI’CA’I’E OF SERVICE
L hereby cemly that | have this day served a true and correct c0py of the foregomg

document upon the person and in thc. manner indicated bclow

Service by first class mail:

William Kane
281 Oak Avenue
‘Glen Riddle, PA 19037

Y

William E. Lehman

DATED: February 8, 2006
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