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PREHEARING ORDER

An Initial Telephonic Hearing in this case is scheduled for Wednesday,
April 26, 2006 at 10:00 a.m. You must be available when contacted by the presiding officer

or your case will be dismissed. If you will be at a telephone numbes that is different than the

number on the hearing notice, you must notify me of that telephone number at least five (5)

business days before the hearing,
The parties are hereby directed to comply with the following requirements:

1. A request for a change of the scheduled hearing date must state the agreement
ot opposition of other parties, and must be submitted in writing no tater than five business days
pior to the hearing, 52 Pa. Code §1.15(b). Requests for changing a hearing date must be sent fo
me and all parties of record. The correct address is: |

‘Special Agent Amanda N. Rumsey
Pennsylvania Public Utility Cammlssmn
P.O. Box 3265

Hamisburg, PA 17105-3265 =
Telephone:  (717)783-5452

Fax: (717) 787-0481

Changes are granted only in rare situations where good cause exists.

2. Commission policy promotes settiements. 52 Pa. Code §5.231(a). The

utility shall contact you at least one week before the scheduled hearing to talk over a possible




settlement of this case. Even if you are unable to settle this case, you may still resolve many
- questions or issues during your talks, If an agreement is reached, a formal hearing will not be

necessary and the scheduled hearing will be cancelled.

3. THIS CASE WILL BE DISMISSED IF YOU DO NOT PARTICIPATE
IN THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED. |

. 4. The Responsible U‘tility Customer Protcctiori‘Act, 66 Pa. C.S. §§1 401« et
seq, became effective on December 14, 2004 and applics to this casé. This law provides strict
- requirements that the Commussion must follow in handling customer complaints. The application
of this law may result in the issuance of less favorable payment terms than a customer’s current

~ payment arrangement.

5. The customer must make monthly payments for éurfcnt usage on or before
the billing due date while this complaint is pending. FAILURE TO MAKE PAYMENTS MAY
RESULT IN THE UTILITY TERMINATING YOUR SERVICE.

6. As the party sceking affirmative relief from the Commission, Complainant
bears the burden of proof. 66 Pa. C.S. 332(u). '

7. | Il you intend to present any documents or exhibits for my consideration,
you must send one copy to the other parfy and three copies to me at least five business days
betore the hearing, P‘mposed exhibits should be propetly pre-marked for identification
purposes. |

8. Atthe hearing, the customer must be prepared to testify about the total gross

monthly income of the household. A household includes all adults living at the service address and
~ benefiting trom the utility service. The “total gross monthly household income” includes but is not

limited to the following:

(ay  salaries, wages, tips or other compensation;




(b) pension, retirement or social security benefits;
{c) Supplemental Security Income (SS1);
(dy unemployment compensation benefits;
(e) workers® compensation beneﬁts
(fH alimony;
(&) child support;
{h) _public assistance; and
(i) any other source(s) of income

9. The utility must prepare and submit the following documents at least five
business days before the hearing:

(a) an account statement, showing the history of the account for a
minimum of 24 months or the entire history of the account,
whichever is less;

(b) a copy of the most recent BCS decision, if any;

(c) a brief summary of any payment arrangement(s) made between the

o utility and the customer.

10, Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent yourself, if you
are an individual, or you may have an attomey licensed to practice law in the Commonwealth of
Pennsylvania, or admitted Pro flac Vice, represent you, However, if you are a partnership,
corporation, trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law m the Commonwealth of Penngylvania, or admitted Pro Hac Vice,
reiire:Sﬁnt you in this prdceeding. Unless you are an attomey, you ma’y not represent sommhe else.
- Attorneys shall insure that their appcarance is entered in accordance with the provisions of 52 Pa.
Code §1.24(b). '

- 13, Ifyou intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa. Code §5.421. You must submit your written :’ipplication to me
sufficiently in advance of the hearing date so that the other parties will bave the required ten days
 notice to answer or object, and so that you will have enough time to receive the subpoena and serve

it.




{2, Although the hearing is being conducted telephonically for the convenience

of the parties, it is still a formal hearing and will be conducted in accordance with the

Commission’s Rules of Practice and Procedure.

Date: March 7, 2006 A
L g AmandaN Rus s,ey
Special Agent -
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge ; (N REPLY PLEASE

P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER IO AuRRLE

March 20, 2006

In Re: (C-20065828

(SEE ATTACHED LIST)

Kevin & Megan Hook v. PPL Electric Utilities Corporation

Requests payment arrangements.

Telephone Hearing Notice

This is to inform you that a hearing by te]ephone on the
above captioned case will be held as follows:

nge:
Date:

Time:

Presiding:

Initial telephonic hearing | {)(}(:L}bﬂEzpd‘r
Wednesday, April 26, 2666 F@LDEQ

10:60 a.m.

Special Agent Amanda Rumsey
PO Box 3265

~Harrisburg, PA 17105-3265

Phone: 717.783.5452
Fax: 717 .787.0481

The special agent will be presiding as authorized by
52 Pa. Code §56.174. ,

At the above date and time, the Presiding Officer will
contact the parties as follows: ‘

Kevin and Megan Hook 610-786-1772
Kimberly Spotts-Kimmel, Esquire 610-820-5450

#388963 rov 04105
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1f you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
'CODE _HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hear1ng and provide the necessary ‘
1nformat1on

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. All copies
must be received at least 3 days before the hearing.

Attention: You may lose the case 1f you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hear1ng

" If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public

Utility Commission at least (2) two business days prior to your
hearing: ;

s Scheduling Office: 717.787. 1‘399 | |
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pt:  SA Rumsey
Susan Licon
Beth Plantz
Docket Section
Calendar File

#388963 rev 04708
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Kimberly A. Spotts-Kinmel
Gross MceGin'ey LaBarre & Eaton
33 South Seventh Street
Allentown, Panrsylvania 18101
(610) 820-5450
{610).820-6008 (FAX)

April 19, 2006

VIA FEDERAL EXPRESS

Special Agent Amanda Rumsey R 'L—-a\“ % “:D
Pennsylvania Public Utility Commission : o
Commonwealth Keystone Building ~ APR 2 2008
400 North Street

Harrisburg, Pennsylvania 17105-3265 i ngglgfsgfzﬂ\;g Egggggsmq

~ Re: Kevin & Megan Hook v. ;
PPL Electric Utilities Corporation
__Docket No. C-20065828

Dear Special Agent Rumsey:

Enciosed please find in the above-referenced matter three (3) copies
of PPL Hearmg Exhibit Nos. 1, 2 and 3. [ propose to introduce these documents into
evidence at the telephonic hearing scheduled for Wednesday, April 26, 2006 at
10.00 AM. | can be reached at telephone number 1-888-339-2591 pass code 77654
at the aforesaid date and time to participate in the hearmg

| have Federal Expressed copies of these exhibits to the Complainants.

DOCUMENT
FOLDER L o Ww‘*’“} /Qr‘SMHS—}ZUwi /%’/1

Very truly yours,

Kimberly A. Spotts-Kimmel -gﬂ
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Chapter 56 Hearing Report

Pzeas‘heck Those Blocks Which Apply

DocketNo:  C-20065828 e YES | NO
e o  Preheaning Held: I Y
Case Name. | Kevin & Megan Hook v PPL Electric Ufiiles | Hearing Held: O
Corporation ‘ ‘ ‘ Tesfimory Taped T O ‘
Bl e et oo it '”'TranscnptDue i - | LC_}/
- | Hearmg Concluded: 12
Location: - Harrisburg Further Heanng Needed: L] =
T | Estimated Add Days: IEREE
Date: + April 26, 2006 T | -
| T RECORDCLOSED: | & |
Spocil Agont | A Amanda N Rumsey Lo BATR _f/éééda@
DOCUMENT Briefstobeffiied; i L 'WZ |
DATE: f o -
| F OLDER Bench Decuswn T ~
e VED REMARKS
YA eo 7095
P oy N
w,.,,y s oy BASSION

~ PLEASE PRINT CLEARLY - lncomplete Information may result in delay of processing.

Name and Tel ephcne Number

Address

Who are you representmg?

: (5?)‘5 T S

) el 58 g e
< \4\ ¢ City ; State p S VA v

" § S Plenun. ,Opr oL TP

Telephene (s [{Jﬁ&’j 6‘3655

E mail Address:

Fax Numbéf;

g ook

| 3&/8’61%0@@:5 A

; TGy Siatz %g«é_/
Siekna B Omg\&\ pﬁv Q(ﬁog |
T elephone: L l0- 79&,M 17 701 LE- ma;!ABdréss J L Fax Number:
k City St‘;xle 2
Telephone’ IE-mail Rddross “Fax Number

[] Check this box 1f ad(ictnoral parhes or attendees appear on hack of ‘om

Note: Completion of this form dr;es not cm:stitz;t«jm entry of appearance, see 52 Pu. Code §§1.24 and 1.25.
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
CDATE:  May 12, 2006

SUBJECT: Kevin & Megan Hook v. PPL Electric Utilities Corporation
Docket No.: C-20065828

TO: Wanda Zciders, Supervisor of Docket Management
‘ Docketing Section, Secretary’s Bureau

FROM: Amanda N. Rumsey, Special Agent
' Office of Administrative Law Judge

I have attached two copies of the following exhibits, which have been admitted, |
intg ¢vidence in the above-referenced cases for a hearing held on April 26, 2006:

PPL Exhibits 1, 2,3

. PLEASE HAVE THESE EXHIBITS DOCKETED AND PLACED INTHE
 YELLOW EXHIBIT FOLDER.

If you have any questions about the exhibits, or this Memo, please contact me at
(717) 787-4497.

Aitacﬁmcnté : - .y O /Z ’




