BEFORE THE
PENNSYLVANIA PUBLIC UTILITY C()MMIS&:ION

Karen Drake

v. | : C-20077785

DOCUMENT
PREHEARING ORDER | F OL D E XQ;

An Initial Telephone Hearing in this case is scheduled for Monday, Octobér I,

“MCT Communications Services, Inic.

- 2007 at 10:00 am. You must be available when contacted by the pres‘iding officer or your

case will be disnmiissed. If you will be at a telephone number that is different than the

number listed on the Complaint, vou must notify me of that telephone number at least five

(5) business davs before the hearing.

The parties are hereby directed to comply with the following requirements:

L. A request for a change of the scheduled hearing date mu,'st state the

agreement or opposition of other parties, and must be submitted in writing no later than five (5)

bns;meé;sdays prior to the hearing. 52 Pa. Code §1.15(b). Requests for changes of hearing dates
must be sent to me and all parties of record. My correct address is:

1302 Philadelphia State Office Building
1400 West Spring Garden Street

Philadelphia, PA 19130
Telephone: 215-560-2105 ., %@Tg@

Hax: 215-560-313
Fax: 215-560-3133 ‘Z 5 7007

UG

Changes are granted only in rare situations where good cause exists. !

RIP



2. Commission policy promotes settiements, 52 Pa. Code §5.231(a). The
utihity will contact the customer at least one week before the scheduled hearing to talk over a
possible settlement of this case. Even if you are unable to settle this case, you may still resolve
many questions or 1ssues dixrin‘g your talks. If an agreement is reached, a formal hearing will not

be necessary and the scheduled hearing will be cancelled.

3. If you intend to present any documents or exhibits for my considerétion,
you must send one copy to the other party and three (3) copies to me at least five (5) business
days before the hearing. Proposed exhibits should be properly pre-marked for identification

PUrposes.

4, Although the hearing 15 being conducted telephonically for the
convenience of the parties, it is still a formal proceeding and will be conducted in accordance

with the Commission’s Rules of Practice and Procedures.

5. Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent your'self, if you
are an individual, or you may have an attorney licensed to practice law in the Commonwealth of
Pennsylvania, or admitted Pro Hac Vice, represent you. However, if you are a partnership, limited
linbility company, corporation, trust, associatiori, or governmental agency or subdivision, you must
have an attorney licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro
Hac Vice, represent you in this proceeding. Unless you are an atiomey, you may not represent
~ someone else. Attorneys shall insure that their appearance is entered in accordance with the
provisions of 52 Pa. Code §1.24(b). | |

6. Ifyouintend to subpoena witnesses for the hearing, you should review the
- procedures established in 52 Pa. Code §5.421. You must submit your written application to the

Administrative Law Judge sufficiently in advance of the hearing date so that the other parties will
have the required ten (10) days’ notice to answer or object, and so that you will have enough time

to receive the subpoena and serve it.



& ~ °

7. Be aware that there often is a defay 1n my receiving documents filed in

Harrisburg. Therefore, serve me directly with any documents that you fite in this proceeding.

8. The Complainant is responsible for payment of current bills pending the
resolution of this complaint. 52 Pa. Code § 56.181. Failure to make payments may result in

the termination of utility service,

9. THIS CASE WILL BE DISMISSED IF THE CUSTOMER FAILS TO
PARTICIPATE IN THE HEARING AND PRESENT EVIDENCE ON THE ISSUES
RAISED. | |

10.  'The complainant bears the burden of proof and must demonstrate by a
| preponderance of the evidence that respondent violated its tariff, the Public Utility Code or a

Commission order or regulation, and that he/she is entitled to the relief requested in the Complaint.

Date: August 14, 2007 mfz C&i‘j AL g e
Marldne R. Chestnut
Administrative Law Judge
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ATTORNEYS AT LAW
100 North Tenth Street, Hamsburg* PA 17101 Phone: 717.236,1300 Fax: 71‘? 236. 484} www.hmslegal.com

September 13, 2007 BN

VIA HAND DELIVERY

James J. McNulty, Secretary : -
Pennsylvania Public Utility Commission . ' ’
Commonwealth Keystone Building [
400 North Street — Filing Room

P.O. Box 3265 i\ -
Harnsburg, PA 17105-3265 R

RE.  Karen Drake v. MCI Communications Services, Inc., Docket No. C-20077788,
APPLICATION FOR SUBPOENA

Dear Mr. McNulty

Enclosed for filing with the Commission are an original and three (3) copies of MCI
Communications Scrvices, Inc.’s Application for Subpoena in the above-captioned matter. A
copy of this document has been served in accordance with the attached Certificate of Service.

If you have any questions with regard to this filing, please direct them to me, Thank you
for your attention to this matter,

DCUMENT | Very truly yours,
FOLDER Ay, mwm

C ounsel for MCI Communications Services, Inc.
AWR ‘
Enclosures
ce Honorable Marlane R, Chestnut
Cynthia L. Randall
Karen Drake

'MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105 ~ - T 62}
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Administrative Law Judge Marlane R. Chestnut

KAREN DRAKE,

Comp!ain@t :

v. | “Docket No. -20077785
MCT COMMUNICATIONS SERVICES, INC., ‘ |

Respondent

TO:  Cynthia L. Randall
Assistant General Counsel Verizon Pennsylvania Inc. .-
1717 Arch Street, 10" Floor
Philadelphia, PA 19103

The attached document is an Application for Subpocna for the appearance of an cmplof}ce
of Verizon Pennsylvania Tnc.’s (“Verizan PA™) Repair Center to serve as a witness on behalf of
MCI Communications Scrv:écs, Inc (*MCI”) in connection w:tﬁ the above-captioned matter. This
Application requests the presiding Administrative Law ‘Judg,é, Marlane R. Chestimt, to issue a
Subkpmcna directing that Verizon PA make an cmployee of its Repair Center available to attend and
participate i the October 1, 2007 Initial Telephonic Hcaring scheduled in Ihis matter, and ﬁim such
eniployee be prépared to testify at that time with respect to Verizon PA’s role in thé disputes raised

- the Formal Complamt filed at Docket No. C-20077785 concerning telephone service provided to

- Karen Drake.

* DOCUMENT
ROCKETER) e

KOV 1 7 2007
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Answers or objections to this Application for Subpoena must be filed and served within ten

{11)) days of the service of this Notice and Application, upon each of the following:

James J. McNulty, Secretary
Pennsylvania Public Utility Conmx.sszon
North Office Building

PO Box 3265

Harrisburg, PA 17105-3265

Honorable Marlane R. Chestnut
Administrative Law Judge

Pennsylvania Public Utility Commission
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

A copy of any answers or objections also must be served upon the undersigned counsel for
MCI Communications Services, Inc.

Respectfully submitted,

)l LM@M@

Amy W i u.y Baer
Attorney LD. No. 2()"&?‘4
Hawke McKeon & Sniscak LLP
Harnsburg Energy Center
100 North Tenth Street

- P.O. Box 1778
Harrisburg, PA 17105-1778
717-236-1300 (voice); 717-230-4841 (fax)
awbaer@hmslegal com

DATED: September 13, 2007 Counsel tor MC1 Communications Services, Inc.

(3]




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Administrative Law Judge Marlane R. Chestnut

KAREN DRAKE,
Complanant

V. Docket No. (-20077785

MCI COMMUNICATIONS SERVICES, INC, . e
Respondent M@H j ,‘ : e

APPLICATION FOR SUBPOENA DUCES TECUM ‘

r x
1L Pursuant to 66 Pa.CS. § 309 and 52 Pa. Code §§ 5 343 :md 5 344,
MCl Communications Services, tnp (“MC"I”) hereby applies ‘f‘oi~ the 1ssuance of a Subpoena Duces
Tecum requinng the appearance of an employee of Verizon Pennsylvania Inc’s CVen'znn PA”)
Repuir Center (o testify as a winess presented on behalf of MCI at the Initial Telephonic Hearing
- scheduled to be held in the above-captioned matter on October 1, 2007. This "\?erizon PA employee
should be prepared 1o testify at that time with respect 1o Verizon PA’s role in connection with repair
~ issues raised in the Formal C’nmpkum filed at Docket No. C-20077785 by Karen Drake. A copy of
this Formal Complamt 1s attached to and incorporated tnto this Application as Appendix A.
2. In the Formal Complaint, Karen Drake alleges, inter alia, that (a) she was without
telephone service for five (5) months; (b) MCI refused her request to have a technictan sent to her
residence to investigate her service claims; (¢) tetephdm: lines were moved, and (d) she was charged

for three Network Interface Devices.

NOV 1 7 2007

DOCUMENT
FOLDER



3. As a compelitive Jocal cxchangc carrier that utilizes the fac’tlities owned by
Verizon PA, MCI submits a request to Verizon PA when an MCI customer requests repair or
service that does not relate to inside wiring.  Because it owns the facilities, Verizon PA must
perform any repairs thai are required in response to service requests received by MCI from its
customers. In the current matter, MC! submitted repair requests to Verizott PA in response to
several contacts MCI received from Ms. Drake. |

4 The topics MCl intends to inquire of the Verizon PA employee at hearing include,
but may not be limited to, the following:

(1)  The employee’s background, credentials and experience;

(h.)  The employee’s pe‘rsonél experience or knowledge of repair work
completed on Ms? Drake’s telephone lines or at her residence;

(¢.)  Information contained i Verizon PA’s business records that pertains
to the repair work completed on Ms. Drake’s telephone hines or at
her residence;

(d.y  The standards and specifications Vertzon PA follows for repair and
service work; and

(e.)  The employee’s opinions zmd conclusions as 1o the work perforined
at Ms. Drake’s residence.

5. Additionally, pursuant to 52 Pa. Code § 5.349, MCI requests that Verizon PA be
requifcd’m submit to MC1, at least ten (10) days before the October 1,20()'7 hearing, copies of all
repatr rccofds m,aihtainéd by Vériwu PA m its hormal course of business that relate to repair

work completed on Ms Drake’s telephone lines or at her residence. MCI further requests that

57




° e
the Verizon PA employee be required to bring a copy of these same records for use during the
telephomic hearing.

6. MCI has spoke with Assistant General Counsel for Verizon PA, Cynthia L.
Randall, and MC'1 believes Verizon PA will not object to this Application.

7. A copy of this Apphcation for Subpoena, together with the attached Notice, has been
served upon Verizon PA at the business address of its Assistant Ge;‘xeral Counsel, Cynthia L.
Randall, and upon Karen Drake at the address listed on the Formal Complaint: 6238 Clearview
Street, Philadelphia, PA 19138,

WHEREFORE, MCI Communications Services, Inc. respectfully requesté Your Honor to
issue the attached Subpoena to compel the appearance of an employee of Verizon PA’s Repair
Center at the October 1, 2007 Initial Telephonic Hearing to be held in this matter, or any
continuance thereof.

Respectfully submitted,

) ﬂ@uﬁuw%%

Amy Whitney Baer

Attorney 1D No 202173

Hawke McKeon & Sniscak LLP
Harrisburg Energy Center

100 North Tenth Street

P.O.Box 1778

Harrisburg, PA 17105-1778
717-236~1300 (voice), 717-236-4841 (fax)
awbaer@thmslepal.com

DATED: September 13, 2007 Counsel for MCl Communications Services, Inc.




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: May 25, 2007

KAREN DRAKE ~ 5
Complainant ' ~
€2
V. A
, Complaint Docket
MCI COMMUNICATIONS SERVICES, INC. No: C-20077785
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: MCI COMMUNICATIONS SERVICES, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
- Utility Commission, P. 0. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
preacimg within lwenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5861 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
- Commission may, without hearing, enter an order which either revokes or suspends any
cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Cede, 86 Pa. C.S. Section 101, et seq.; and, if

Appendix A




you are a customef‘ of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits execuled by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be fited with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Comm:ss:on may direct that hearings be heid upon the

o cc:vmplamt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public

Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an |

order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of faw or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
“or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a heanng the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

oo =’§f/_zﬁ

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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PENNSYLVANIA PUBLIC UTILITY commssron

5 \2@26 Formai Complaint Form

Please print or type.

1

(- 20077185

CUSTOMER N (COMPLAINANT)

Your name, mallmg address, county, telephone number, utility account number and
_service address

Name __ KCUUUM @/}C\»Qu,

Street/P.O. Box (033? MO ﬂ)-m% -
Cle | State @c;k. Zip_ LCNB(Z

County PG\

Area Code/HOME Phonsam -~ “:) > OL( A2 AN C . PY

Area Code/WORK Phone

Utility Account Number :l Q,§ (D q‘ 33 (p

~ {from your bill}

~ If your complaint involves utility service provided to a different address than

your mailing address, please list this information below

Name

Street/P.0. Box

cuay . _State __ ~ Zip

UTILITY NAME (RESPONDENT)

Name of utility company your oomplamt concerns: M C/ ‘

7



"-8.  TYPE OF UTILITY (check one)

: [0 ELECTRIC ‘ O steamncA
. 0O eAs [1  WASTE WATER
[] WATER [J MOTOR CARRIER
, | | {taxi, moving company, limousine)
5{ TELEPHONE | o B

(local, long distance)
4. COMPLAINT (check one)
In génera!, what is your complaint?

I want to oppose the company’s proposed rate increase.

There is a reliability, safety or quality problem with my utility service.
[ received a notice that my utility service is being terminated.

I would like a payment agreement.

 Other. No Sywete fe gmm{%i/%ﬁhﬂﬁcﬁﬂ@ fmmcg Tw(
et S

A.
0
| K There are incorrect charges on my bill.
O
i
Ol
O

(explain) (& O ) idsadnce, Do Ry P
e Ve e 5 Untnface. Bojent
B.  State the facts of your complaint. ,

include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not comrect. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint. f

A0 ol da 0w 2895 B0 ooy mod

&m
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L3

5.
.

REUEF

What do you want t’Pubhe Utility Commission to do Qut your complaint? Use
add:txonal paper if you need more space.

PROTECTION FROM ABUSE

~Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

vyes [
NO ]
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility.

Have you spoken to a utility company representative about this complamt?

YES {?’R g:wg@ei’fm(?

(includes appeals of BCS determinations)
NO | D

(f you tried to, but could not speak to a utility company representative about your
complaint, please explain why.




10.

3

véRtFic:‘AmN AND‘BNATURE | ‘

You must print or type your name below on the line provided for the verification

paragraph and you must sign and date (in ink) this form on the lines provxded

Verification:
ri ca ion: % 'A‘R £ /N h m k =3 i hereby state that the

facts above set forth are true and correct (or are frue and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn

falsification to authorities).
@(?aj% 5-1-071

(Signature) =~ (Date)

LEGAL REPRESENTATION (IF ANY)

kl"f’ you are represented by a lawyer in this matter you musi provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City _ R State ___Zip

Area Code/Phone Nurmber

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using overnight delivery service:

| Séctéiary R Secretary

| Pennsylvania Public Utility Pennsylvania Public Utility Commnss&on
Commission 400 North Street |
P.O. Box 3265 Commonwealth Keystone Building, 2™

l, Harrisburg, PA 17105 _| Floor Harrisburg, Pennsylvania 17120 |

Facsiml!es and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary's Bureau at 717-772-7777.

Keep a copy of your compilaint for your recdrds.
7




, BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Administrative Law Judge Maurlane R. Chestnut

KAREN DRAKE, | | | R
C{)m‘plainani |
v. o Docket No. C-20077785

MC1 COMMUNICATIONS SERVICES, INC.,

Respondent

ORDER GRANTING MCI COMMUNICATIONS SERVICES, INC.’S
APPLICATION FOR APPEARANCE BY SUBPOENA OF
AN EMPLOYEE FROM VERIZON PENNSYLVANIA INC’S REPAIR CENTER

, Applicatfan granted. Verizon Pennsylvama Inc. (“Verizon PA”) is hereby directed to
miake available and require the appearance of an employee trom its Repair Center to act as a
witniess on behalf of MC1 Communications Services, Inc. ( “MCT") at the October 1, 2‘007” Initial
T eiephmﬁc Hearing scheduled in the above matter  Verizon PA also is directed fo suhmi't 1o

MCT the documents and items listed in the Application at least ten (10) days prior to the Initial

Tﬁle;ﬁhonm Hearing. So ORDFRED this__~ dayof 42007,

Marlane R. Chestnut,
Admnistrative Law Judge




CERTIFICATE OF SERVICE

1 hereby certify that 1 have this day served a true copy of 'the foregoing document upon
the parties, histed below, n accordance with the requirements of 52 Pa. Code § 1.54 (relating to

scrvice by a party).

VIA FIRST CLASS MAIL:

Karen Drake
6238 Clearview Street , , LT
Pluladelphia, PA 19138 |

Cynthia L. Randall o

- Assistant General Coungel )
Verizon Pennsylvania Inc. , .

1717 Arch Street, 10 Floor
Philadelphia, PA 19103

Ly, me%m

Amy Whifgley Baer
Counsel for Ml C‘ummumcauons Services, Inc.

Dated this 13" day of September, 2007




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILTY COMMISSION

Karen Drake v. MCI Communications Services, Inc. Docket No. C-20077785
SUBPEONA

To:  Cynthia L. Randall, Assistant General Counsel for Verizon Pennsylvanta Inc., 1717 Arch
Street, 10" Floor, Philadelphia PA 19083

Pursuant to the authority of this Commission under § 309, 331(d)2) and 333(}) of the Public Utihity
Code:

I, YOU ARE ORDERED by the Commission to provide a witness from its Repair Center to
participate in an Imitial Telept onic Hearing before Administrative Law Judge Marlane R, Chestnut
on October 1, 2007, at 10:00 am, in the above case, to testify on behalt of MC‘! Communications
Services, Inc. and to remam until excused;

2 And to have the witness bring with hinvher and produce the following: copies of all repair
remrdu matntained by Verizon PA in its normal course of buswiness that re]atc: to repair work
completed on Ms Drake’s telephone lines or at her residence.

Thig subpoena 1¢ issued subject to the provisions of 52 Pa. Code § 5.421 {with regard to issuance,
notice and service).

BY THE COMMISSION

Marlane R Chestnut
Administrative Law Judge




Commonwealth of Pennsylvania )

b

County of

AFFIDAVIT OF SERVICE
Before me, the undersigned authority, personally appeared
who, being duly sworn according to law, deposes and says that he/she served a true and correct copy

of the within Application of MCI Communications Services, Inc. for Issuance of Subpoena Duces

Tecum upon _ e by handing the same to him/her at
on the o day of o 420 at___m.
Signature

Swom to and subscribed before me
this _dayot .20

S e

Natary Public




wmmﬁme Janet L. Miller

' Kevin } MeKeon Steven K. Haas
l i aWke 3 Thomas 1. Sniscak ~ William E. Lehman
1 ' ' Lillian Smith Hareis  Rikardo J Hulf
Scott T, Wyland Kathenne B, Lovette
' M CKQOI‘X & Todd S. Stewart Amy Whitney Baer
‘ Craig R. Burgrafl : ;
S niscak LLP

ATTORNEYS A’I’ LAwW
100 North Tenth Street; Harrisburg; PA 17101 Phonc 717.236, 1300 Fax: 717236 484] Ww, hmslegai,com

’Septemb’erli’», 2007 o -
RECEIVED

SERVICE BY ELECTRONIC AND FIRST CLASS MAIL Ty |
: SEP 13 2007

Honosable Matlane R. fchestuut PAPUBLIC UTILITY COMMISSION
Administrative Law Judgc ' CRETARY'S BUREAU
Permsylvania Public Utility Commission DO C U M E N fE R

1302 Philadelphia State Office Building

1400 West Spring Garden Street FOLD E R , J{Q jp ,

Philadelphia, PA 19130

RE: Karen Drake v. MCI Commumications Services, Inc.; Docket No. C-20077785;
APPLICATION FOR SUBPOENA

ear Judge Chestnut:

Enclosed please find MCl Communications Services, Inc.’s (“MCI™} Application for
Subpoena Duces Tecum seeking the appearance of an employee of Verizon Pennsylvania Inc.’s
Repair Center to serve as a witness on behalf of MCI during the Initial Telephonic Hearing
scheduled to be held before Your Honor in the above-captioned matter on October 1, 2007. Notice
of this Application has been provided to Verizon Pennsylvania Inc. and a copy of the Notice and
Application have been forwarded to Karen Drake, as set forth on the Certificate of Service.

If you have any questions with regard to this filing, please direct them to me. Thank you
for your attention to this matter. | —

Mtncy Baer ’

Counsel for MCI Communications Servnccs, Inc.

AWEB

Enclosures

~¢er James J, McNulty, Secretary
Per Certificate of Service

MAILING ADDRESS: P.O, BOX 1778 HARRISBURG, PA 17105




? O AWiham Q’kt Janer L. Miller

o , Kevin J. McKeon Steven K. Haas

H aWke k Thomas I Saiscak Wilhiatn E. Lehman
Lsltian Sminth Harris . Rikardo J. Hull
, Scoti T, Wyiand - Kathering E. Lovene
M CKQO 1’1 & Todd 5. Stewart Amy Whitrey Baer -
| : Craig R. Burgrafi
niscak LLP

A’I‘TORNEY.S AT‘ LAW

100 North ‘Tenth Street, Hamsburg, PA 17101 Phone "7 236 1300 Yax ‘717 236. deI www, hmsleg,n! com

September 17, 2007
RECEIVED

o ‘ , SERP LT
Honorable Marlane R. Chestnut ,
Administrative Law Judge PA PUBLIC UTILITY COMMISSION

Pennsylvania Public Utility Comnission D OC U M E NT SECRETARY'S BUREAU

1302 Philadelphia State Office Building
1400 West Spring Garden Street F OLD E R
Philadelphia, PA 19130 ;

SERVICE BY ELECTRONIC AND FIRST CLASS MAIL

RE: Karen Drake v. MCl Communications Services, Inc; Dockel No. C-20077785;
MODIFICATION TO MCI COMMUNICATION SERVIC&S INC.'S
APPLICATION FOR SUBPOENA

' Dear Judge Chestnut:

On September 13, 2007, MCI Communications Services, Inc. (*MCI™) applied for the
issuance of a Subpoena Duces Tecum (“Application™) requiring the appearance of an employee of
Verizon Pennsylvania Inc.’s (“Verizon PA”) Repair Center to testify as a witness on behalf of MCI
at the Initial Telephonic Hearing scheduled to be held in the above-captioned matter on October 1,
2007. In Paragraph 5 of the Application, MCT also requested that Verizon PA be required to
submit to MCI, at least ten (10) days before the October 1, 2007 hearing, copies of all repair

~ records maintained by Verizon PA in its normal course of business that relate to repair work

completed on Ms. Drake’s telephone lines or at her residence. MCI further requested that the
Verizon PA employee be required to bring a copy of these same recards for use during the
telephonic hearing.

By this letter, MCI would like to modtfy its Application by removing the request that the
documents referenced in Paragraph 5 of the Application be submitted to MCI ten (10) days prior
o heaning. Instead, MC | s:mply requests that the documents be submitied prior to the hearing.

B ]Z

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105



~ Honorable Marlane R, Chestnut _
- Adminstrative Law Judge , O
Pennsylvania Public Utility Commission

September 17, 2007

Page Two

Thank you for your attention and assistance in this matter.

Very truly yours,

Amy Wiitney Baer

Counsel for mcr Communications Services, Inc.
AWB , '
Enclosures :
cer James J. McNulty, Secretary
Cynthia L. Randall
Karen Drake
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILTY COMMISSION |
Karen Drake v, MCI Communications Services, Inc. Docket No. C-20077785

SUBPEONA

To: (’;ymhia L. Randall, Assistant General Counsel for Verizon Pennsylvania Inc., 1717 Arch
Street, 10% Floor, Philadelphia PA 19083

Pursuant to the authority of this Commission under § 309, 331(d)(2) and 333(j) of the Public Utility |
Code: ‘ ~

1. YOU ARE ORDERED by the Commission to provide a witness from its Repair Center to
participate i an Initial Telephonic Hearing before Administrative Law Judge Marlane R. Chestaut
on October 1, 2007, at 10:00 am, in the above case, to testify on behalf of MCI Communications
Services, Inc. and to remain until excused;

2. And to have the witness bring with him/her the following: copies of all repair records
maintained by Verizon Pennsylvania Inc. in its normal course of business that relate to repair work
completed on Ms. Drake’s telephone lines or at her residence.

This subpoena i$ issued subject to the provisions of 52 Pa. Code § 5.421 (with regard to issuance,
notice and service). : o ~ = :

BY THE COMMISSION

Date:

Marlane R. Chestnut
Administeative Law Judge




Kuren Drake v. MCI Communications Services, Inc. Docket No. C-20077785

NOTICE

To: Cynthia L. Randall, Assistant General Counsel for Verizon Pennsylvania Inc., by
handing the same to her at 1717 Arch Street, 10" Floor, Philadelphia PA 19103 ‘

‘The enclosed subpoena s served pursuant to Section 5.421 of the Comunission's regulations,

52 Pa. Code § 5421 and Pennsylvania Rule of Civil Procedure 234.2{b)(3). Complete the

acknowledgement part of this form and retum the copy of the completed form to the sender in the
“enclosed self-addressed stamped envelope. ‘

Sign and date the acknowledgement. If you are served on behalf of a partnership,
unincorporated association, corporation or simular entity, indicate under your signature your
relationship to that entity. If you ace served on behalf of another person and you are authorized to
receive the subpoena, indicate under your signature your authority.

Date Notiee Mailed. ; , ; T
‘ ~ Party serving subpoena or Attorney for Party

ACKNOWLEDGEMENT OF RECEIPT OF SUBPOENA

I acknowledge receipt of a copy of the subpoena in the above-captioned matter.

Date:

- Signature

Relationship to entity or authority to receive the
subpoena
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COMMONWEALTH OF PENNSYLVANIA v
PENNSYLVANIA PUBLIC UTILTY COMMISSION
Karen Drake v. MCI Communications Services, Inc. ~ Docket No. C‘-20077785

SUBPEONA

To:  Cynthia L. Randall, Assistant General Counsel for Verizon Pennsylvania Inc.,
1717 Arch Street, 10" Floor, Philadelphia PA 19103

Pursuant to the authority of this Commission under § 309, 331(d)(2) and § 333(5) of the Public
- Utihity Code: ' ,

1. YOU ARE ORDERED by the Commission to provide to MCI Communications Services,
Inc. prior to the Initial Telephonic Hearing before Admimstrative Law Judge Marlane R. Chestnut
on October 1, 2007, at 10:00 am, in the above case, the following: Copies of all repair records
aintained by Verizon Pennsylvania Inc. in its normal course of business that relate to repair work
completed on the telephone lines of Karen Drake or at her residence.

This subpoena is 1ssued subject to the provisions of 52 Pa. Code § 5.421 (with regard to issuance,
notice and service).

BY THE COMMISSION

Date:

Marlare R. Chestnut
Admuustrative Law Judge

—




Ksircn Drake v. MCI Communications Services, Inc. Docket No. C-20077785

NOTICE

To: Cyunthia L. Randall, Assistant General Counsel for Verizon Pe‘nn’sy‘!vania Inc., by
handing the same to her at 1717 Arch Street, 10" Floor, Philadelphia PA 19103

The enclosed subpoena is served pursuant to Section 5.421 of the Commission’s regulations,
52 Pa. Code § 5.421 and Pennsylvania Rule of Civil Procedure 234 2(b){3). Complete the
acknowledgement part of this form and retumn the copy of the completed form to the sender in the

- enclosed self~addressed stamped envelope.

Sign and date the acknowledgement. If you are served on behalf of a partnership,
unincorporated association, corporation or similar entity, indicate under your signature your
relationship to that entity. If you are served on behalf of another person and you are authonzed to
receive the subpoena, indicate under your signature your authonty.

Date Notice Matled;

Party sérﬁng subpoena or Attorney for Party

ACKNOWLEDGEMENT OF RECEIPT OF SUBPOENA
I acknowledge receipt of a copy of the subpoena in the above-captioned matter.

Date:

Signature

Relationship to entity or 'amhorixy to receive the
subpoena
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) t o October 3, 2007 S o
BY HAND DELIVERY Sz @ m
James J. M(‘:Nulty,‘Secrfagary o .
Pennsylvania Public Utility Commission < - M
m - <

> —

< ~uf

Commonwealth Keystone Building

400 North Street - Second Flo TN
P.Q. B(Z)r; 32§§et s D@CU ﬁz/ L
Harrisburg, PA 17105 3265 F OLD E R

RE:  Karen Drake v. MCl Communications Services, Inc., Docket No. C- ’?0077785
FlLING OF CERTIFICATE OF SATISFACTION ‘
Dear Mr. McNulty:

Enclosed for filing with the Commission are the original and three (3) copies of a
Certificate of Satisfaction in connection with the above-referenced case.  This Certificate
indicates that MCL Communications Services, Ine. (*MCI”) has satisfied the 1ssues raised in the
Formal Complaint filed by Karen Drake at Docket No. C-20077785. Unless Ms. Drake files an
abjection to the enclosed Certificate of Satisfaction within ten (10) days, the Formal Complaint
filed at Docket No. C-20077785 should be withdrawn and the Commission’s file in this matter :

should be closed.

Thank you for your attention to this matter. If you have any questions, please feel free to

cafl.
Ver} tmly yours,

Counsel Tor MCI Communications Services,

Inc.
AWB/cll
Enclosures ‘ ‘ ‘ :
ee: Karen Drake ~ D .
€2 j .ZLJ

Honorable Marlane K. Chestnut

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105 Bl 8\\_9
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

KAREN DRAKE,

Complainant
C-20077785

Docket No.

3$

V.
MCI COMMUNICATIONS SERVICES, INC,,

Respondent
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CERTIFICATE OF SATISFACTION

‘ I, Amy Whilney Baer, an attorney with Hawke McKeon & Sniscak LLP, repfcsenting MCI
Communications Services, Inc. (“MCI) in this matter, hereby certify that the issues raised in the
Formal Complaint filed by Karen Drake with the Pennsylvania Public Utility Commission

(*Commussion™) and assigned Docket No. C-20077785 have been satisfied.

This Ceruficate of Satisfaction is provided pursuant ta 52 Pa. Code § 5.24(b). Unless Ms.
Drake files an objection to this Certificate within ten (10) days of its filing, the Formal Complaint
filed at Docket No. C-20077785 shall be withdrawn and the Commission’s file closed.

DOGUMENT g
AL P Attorney L. #202173 |
FQLDER H;fif&cmn & Sniscak LLP

: 100 North Tenth Strect

o , P.O. Box 1778
NROCKETER

717-236-1300 (voice), 717-236-4841 {fax)
awbaer@thsmlegal.com

Harrisburg, PA 17105-1778
GCT 0 4 2007

Counsel for MCI Comnniunications Services

Inc.

DATE: Oclober 3, 2007
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CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregomg document upon

the party, listed below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to

service by a party)

Service by first ¢lass mail: 4 &
X =
Karen Drake 3;: S m
6238 Clearview Street :355 i O
Philadelphia, PA 19138 sz ¢ o
'SP I
s = F
| | F O o
Dated this 3™ day of October, 2007 . , = ~
e A Yilbagn,
Amy Whithey Baer

Counsel for MCI Communications Services,
Inc. :




COMMONWEALTH OF PENNSYLVANIA
| PUBLIC UTILITY COMMISSION
DATE: October 3, 2007

SUBJECT: C-20077785 |
Karen Drake v. MCI Communications Services, Inc.

TO: ~ Wanda Zeiders
Docket Management
FROM: Ona Lester, ALJ Support Staff , Yalal it im A n
' Office of Administrative Law Judge DOUUME NT

FOLDER

On October 3, 2007, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objechon is filed to this certificate within 10 days of the filing, this
proceeding will be closed.

All parties should be notified that the case is closed and a copy of that natification |

placed in the document folder.

Attachment -

 pe:  ALJ Marlane R. Chestnut
Beth Plantz
Case File

#454524 rev GI/CE
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puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
oM P.O. BOX 3265, HARRISBURG, PA 17105-3265 ‘ N REPLY PLEASE

PR NS LB . . ) REFER TO OUR FILE

Novermber 1, 2007

C-20077785

KAREN DRAKE ~

6238 CLEARVIEW STREET

PHILADELPHIA PA 19138 | |

DOCUMENT
FOLDER
KAREN DRAKE
V.

* MCI COMMUNICATIONS SERVICES INC

DJ SIRETE @

NOV -1 2007
TO WHOM IT MAY CONCERN:
Please be advised that the Commission has marked closed the abave-entitled
proceeding.
Very t’r'u"ly yours,
James J. McNulty

Secretary

cc: Al parties of Record
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