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PARTY /COMPLALNANT: CLUNE, DANIEL CBA SUBWAY DREXEL HILL
RESPONDENT/APPLICANT: PECO ENERGY COMPARY"
COMP/APE COUNTY: DELAWARE , UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLATNANT STATES WRONGFUL TERMINATION OF SERVICE. HE WOULD LIKE THE PUC TO
HAVE LOSSES REIMBURSED. .

DOCUMENT
FOLDER

‘ OCKETED

JAN 25 2006
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

YL

Formal Complaint Form Ay \m B
lease printortype. (- ;200(,,, Ss¥OH = Sfc‘m,:;éis 4y 9 20
1. cusromsa NAME (COMPLAINANT) | "':"‘»'?’5":%':2;%? |
| Your name, mailing address county, ielephone number, utility accoun ({ number and
service address: /
Name {)C?m e | Clone  DNg4 S&LL«D%{(}S &)YFXQ_, \/)))
StreetP.0.Box_4 707 Toewmohid Ling | iy |
oty Leexel S state 24 Z0_ G002

County &j LA 2D o2 3
~ Area Code/HOME Phons /C@) @’5/><§? 5)5’3
AmaCodeNVORKPhone///z:-)} ~22-1230

Utllity Account Number 5 © 1326 F<4o3T7 2. 5012263365 '75’
(from your bill}.

f your complaint lnvolves utility service provided to a different address than your
maliing address, please list thls information below,

Name

Street/P.0. Box

Gty . State_______ 7Zp
2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: AO g CO ﬁ /}Q«\ KD}” /0 2,
9

3, TYPE OF UTILITY (check one)

W ELECTRIC | [0 STEAMHEAT
[0 ocaAs [0 WASTEWATER

Ll WATER | - [J MOTOR CARRIER
, - {taxi, moving company, !imousine)

O TELEPHONE

e T ORIGIAL
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4. COMPLAINT (check one) ® ~

In general, what Is yéur comp!a’int?

I want to oppose the company’'s ’prcposed rate increase.

There are incomrect charges on my bill. |

There is a reliability, safety or quality problem with my utility service.

| received a notice that my utility service is being ierminat’ed.

I would like a payment agree'meﬁt ‘ :

e Wwiong gu ] Fetminaton OFC electric Sl Cavs ?/

sxola
,(em Ain) ﬁ/?@@@L 0355 Jess @g vas)”mﬁ 07@/ Joss &F )/J"gv?
State the facts of your compfaint. '

» %B oo D"a«?‘

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

~complaint.
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5. REL!EF%, > pl, ’S Clawns ‘ﬁ.\l)as“r“ JW‘TLS haovosil ot etyra

What do yo{ want the Public Utility Comrrussxon to do about your complaint? Use
additional paper if you need more space.
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ,

Has a court granted a “Protection from Abuse” order for your personal safety?
yes O

Notgg

PRIOR UTILITY CONTACT

Answer the following question on!y if you are a residential customer and your complaint is
against an electric distribution utility, natural gas dnstnbutzon utility or a watgr distribution

utility,
Have you spo’ken- to a utility company representaﬁve abom this complaint?

YES o 1
(includes appeals of BCS determinations)
NO ]

if you tried to, but could not speak to a utility com {any resentatwe about your
complaint, please explain why.-7~ Ja.e < ‘op},e,n 20

MI—O\H o Dnatf’ FQ.SFOO ? M)Qﬂ 2 Wiy SB
VER]FICAT!ON AND SIGNATURE , : '

You must print or type your name below on’the line provided for the verification
paragraph, and you must sigh and date (in ink) this form on the lines provided.

,7/ é/ M/ﬁ’/w , hereby state tfra? ‘ther

facts abové Set forth ‘are frue and correct (or are true and correct to the best of my
knowledge, information and bellef) and that | expect to be able to prove the same
at a hearing held in this matter. | undsrsiand that the statements herein are made
subject w the ponalties of 18 Pa. C.S. § 4904 (reiating to unsworn falsHication to

ﬂ/ //9@/ /

{Date) ~

mmm
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9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

~ Street

cty ____ Stae________ Zp.
Area CodefPhone Number ___

10.  FILING

Plaase return the cempietad form to one of the addresses Ilstad below

f using U.S. Postal Semce  If using overnight delivery service:

: Secretary ‘ Secxetary
Pennsyivania Public Utility Commission Pannsyivania Public Utmty Commission

1 P.O. Box 3265 400 North Street '
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
Do R : _Harrisburg, Pennsyivania 17120 ;

Facsimiles andlor electmnic filings of the complaint form will not be accepted.

H you have any questions about filling out this form, please contact the Secretary’s
Bumau at 737-772-TT77.

Keep a copy of your complaint for your records.

S ospE28 7
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- BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 25, 2006

DANIEL CLUNE DBA SUBWAY DREXEL \( i
HILL | , DOCUMENT
Complainant : F OLD ER
V. ' Complaint Docket | ;
No: C-20065804 : o S
PECO ENERGY COMPANY i - YOCKETE
~ Respondent : .' J
JAN 252006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
'TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and

“notice calling upon each party to satisfy the complaint, or to answer the same in writing
~ within a specified time; THEREFORE, RS

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and
three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or
specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ‘ :

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of Administrative
Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may,
without hearing, enter an order which either revokes or suspends any certificate or permit
held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is rot limited
to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
- the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced to
writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of the
Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

- satisfaction from all complainants, this complaint may be dismissed by the Commission in’

- accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public

interest, in which event the Commission may direct that hearings be held upon the
~ complaint. , ~ ‘

4. If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes & fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint. E

‘ 5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of Jaw or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations alleged
in the complaint, the Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes a fine or any other
appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section
101, et seq.. and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the
imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

T YT,
-~ James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




Gewed | C&MONWEALTH OF PENNSYLV&A |
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
el P.O. BOX 3265, HARRISBURG, PA 17105-3265 .o Ao
DATE SERVED: JANUARY 25, 2006
C-20065804
PECO ENERGY COMPANY
CIO WARD L SMITH

pASBSOC!ATE GENERAL COUNSEL

PO BOX 8699 AL

PHILADELPHIA PA 19101-8699 DOCUMENT
| | | FOLDER

Dear Mr. Smith:

A comp!amt has been filed agalnst you before the Pennsylvania Public Utility
Commission by DANIEL CLUNE DBA SUBWAY DREXEL HILL. To defend yourself
against the claims stated in the following pages, you must act within twenty (20) days by
filing in writing with the Commission, either personally or through your attarney, your
defenses or objections to the claims stated against you. Or, you may satisfy the complaint
by settling the matter with the Complainant and submrmng proof of settiement to the
Cmmmnssson within twenty (20) days.

!F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utthty services
may be authonzed You may lose money or property or other rights important to
you. ;

COMPANY/UTILITY

~ An Administrative Law Judge may revoke or suspend any certificate or permit

- held by you, or impose a fine, or any other appropriate penalty or remedy authorized

by the Public Utility Code. You may lose money or property or other rights
important to you. ‘ : ,

Detailed instructions on how to prooeed are contamed in the attached pages. You
are advised 1o read them carefully.



- JANUARY 25, 2006

Unless you are a ‘corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the office
listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
' Jamesd MoNulty 3
Secretary

k-




~ @ ® Exelor
~ Legal Department Telephone 215.8415544 v e O o e e
| wiieselonLoLp o L Business Services
Exelon Business Services Company Com p an y
230t Market Sfreet
PO Box 8699

Priladeipha, PA et

James McNulty, Secretary

Direct Disk: 215.841.684)

February 15, 2006

RECEIVED

Pennsylvania Public Utility Commission ‘ FEB 1 § 2006

© Conunonwealth Keystone Building

460 North Street, Second Floor -
Harrisburg, PA 17120 ‘

PA PUBLIC UTILITY COMMISSION
SEGRETAILY'S BUH'&!«Q

- Re: Daniel Clune d/b/a Subway Drexel Hill v. PECO Energy Company
PUC Docket No. C-20065804

Dear Mr. MeNulty:

~ knelosed for filing with the Commussion are the following documents and copies in the matter referenced above.

e St

P t——

s

Answer (original and 3 copies)

Petition {original and 3 copies)

Answer and Motion (oniginal and 3 copies)
Motion 1o Dismuss (origxﬁal and 3 copies) .
Reply to Motion/Petition (bngi,nal and 3 copies}
Exceptions (original and 9 copies)

Reply Exceptions (origmal and 9 cbpies)-

Brief toriginal and 9 copies) \ '
Reply Brief (original and 9 copies)

Also enclosed is an extra copy of this letter, which I request that you date stamp and return to me in the eavelope
provided as proof of filing [ have enclosed a Certificate of Service showing that a copy of the above document was

served on the interested parties.

Very truly yuurS,

Lisa A. Lutz

DOCUMENT

Aa ot | ~FOLDER

Counsel for PECO Energy Company

LALfz:

Enc.

p2rL97
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BEFORE THE RQCL&,EVL_D

PENNSYLVANIA PUBLIC UTILITY COMMISSION .. . . :
. ‘ com FEB 15 2006

PA PUBLIC UTILITY COMMISSION

DANIEL C LUNE SECRETARY'S BUREAU
DBA SUBWAY DREXEL HILL
v. : DOCKET NO. C-20065804

PECO ENERGY COMPANY o
DOCUMENT
ANSWER OF RESPONDENT. FOLDER |

PECO ENERGY COMPANY

PECO Energy Company ("PECO Enérgy"), pursuant to 52 Pa. Code § 5.61, responds to
the Complaint and states:

1. “Admitted.

2. Admmed.

3 Admitted. PECO Energy avers it also provides gas service to Coniplainant’s
property. | |

4,’ Admittéd in part and denied in part. PECO Energy admits Complainant’s electric
servicek was terminated for an account delinquency; PECO Ener’gy denies the termination was
improper. PECO Energy further denies that notice of the termination was not delivered prior to |
i ‘the service termination.  On June 2, 2005, the 72-hour notice of tcnninatioﬁ was delivered to
the commercial property for the past dtge balance of $790.97, effective on or after June 6, 2005.
Complainant’s service at 4907 Township Linc Road in Drexel Hill was terminated on June 16,
2005 for an account dclinquency. PECO Energy avers that the servicé was restored on uﬁe 17,

2005. It is admitted that a payment of $755.65 was made by Complainant, but due to an account



9 * @
humﬁer on the check that did not match the delinguent Account, and further due to Cc‘:mpiuina‘nt’s
multiple accounts, the payment was not posted to the delinquent account prior to the termination.
The Bureau of Consumer Services (“BCS”) issuéd adecision on August 19, 2005,

and fourd that on June 2, 2005, the 72-hour termination notice was left at the property for the
past due balance of $790.97. ‘The scrvice was terminated on June 16, 2005, for the delinquent
amount and the service was restored upon payment of the past due balance. A copy of the
decision s attached and marked as Exhibit A.

5. This paragraph is a request for relief and no answer is required. By way of further

response, the Pennsylvania Public Utility Commission is not authorized to award damages.

Elkin v. Bell Tel. Co., 491 Pa. 123, 420 A.2d 371 (1980).
6. PECO Energy is without suificient information to confirm or deny this statement.

7. Admitted in part and denied in pan PECO admits Complainant contacted and

processed a requested clainm; PECO Energy denjes it has not responded to Complainant’s calls.

WHEREFORE, PECO Energy Company reSpectfu]iy requests that your

nonorable Comm:ssmn dismiss the instant Complamt

Respectfully Submitted,

Counsel for PECO Energy Co
2301 Market Street, §23-1
P.O. Box 8699 :
Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;
Fax: 215.568.3389
Lisa.Lutz@excloncorp.com




e R=CEIVED

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY LOMMIWO\: FEB 1§ 2006
DANIEL CLUNE, : © PAPUBLIC UTILITY COMMISSION
DBA SUBWAY DREXEL HILL L SCGRETA(IY'S BUREAU
v. | . DOCKET NO. C-20065804
PECO ENERGY COMPANY '
VERIFICATION

1, Lisa A. Lutz, hereby declare that [ am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that ,thé, facts set forth in the
- foregoing Pleading are true to the best of my knowledge, information and belief, and that [ make
this verification subject to the penaltics of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: February 15, 2006 &51 74 /%‘Zi

Lisa A. Lutz

Counsel for PECO Energy Comp?
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial. 215.841.6841;

Fax: 215.568.338¢9

Lisa Lutz@exeloncorp.com
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BEFORE THE FER 1 5 ?Uﬂﬁ
PENI\SYLVANIA PUBLIC UTILITY COMMISSION

PA PUBLIC UTILITY COMMISSION

DANIEL CLUNE, : | TTAHY'D BUREAY

DBA SUBWAY DREXEL HILL c BEGRETAINVG BuRe
v. o . DOCKET NO. C-20065804

PECO ENERGY COMPANY ;

CERTIFICATE OF SERVICE

I, Lisa A. Lutz, hereby certify that [ have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a c0py;, properly

addressed and postage prepaid tos

Daniel Clune d/b/a Subway Drexel Hill
4907 Township Line Road
Drexel Hill, PA 19026

Datcd at Philadelphia, PennSylvania, February 15 2006.

(57&%#&

Lisa A, Lutz

Counsel for PECO Energy CompE‘fy-/
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101- 8699

Direct Dial: 215.841.6841;

Fax: 215.568.3389

Lisa. Lutz@e\(eloncom com




~ Date 1130/06

Inbound Closing Report

| 0 PA. Public Utility Commission .

- Bureau Of Consumer Services

 Case Number: 1923516
Customer Name: DS CLUNE CORP
- Address: 4909 TOWNSHIP LINE RG
DREXEL HIL L PA 19026-5017
Prior Case:
, Compliance

- Violation{Alleged, Actual, No) NO

| Deciston fssued: N

Investigator: RIDGE, TERRY
Lotter Description:
| To Restors Service Pay: $0.00
Tetrny:
Special Budget Amount; - 80.00
Finat Bifl Monthly Payment; $0.00
 End Of Month Payment: 50.00
- Par Description:
Regolution®

Cpened On; - 6116105
Utility Type: Electn¢ Distnibutor
- Account Number: - 501226230578
Company Name: = PECO Energy
Total Balance: $601,13 Balance Date:
Chap 56/64/Cther; Section/Rule:
Oral Written: 0 . ,
PUC Deciston PUC Case 8119105
lssued Dt; Closed Dt
Decislon Recvd Dt: 8/19/05 02:25PM
To Continue Service Pay: 3000 By:
Regular Budget Amount: $0.00 Plus Arrears Payment:

Current Bill Menthly Payment: $0.00

Fg.w’n\. EIQVL&D

pa PURLIC UTILITY COMMISSION

FER 1 B 7008

LLenLTAN TS BUREAY

$0.00

612/0% 72 HOUR TERM NOTICE LEFT AT PROPERTY FOR PAST DUE BAL OF $790.97CUST SERVKCE TERMIANTED 6116105
- FOR PAST DUE BAL OF $790.97CUST PAID RESTORATION AND SERVICE RESTORED
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