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PAKTY/COMPLAINANT: SILVANEY, BETTY
KESPONDENT/APPLICANT: PPL GAS UTILITIES CORPORATION
COMB/APP COUNTY: TIQGA UTILITY CODE: 125127
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE IS A SENIOR CITIZEN ON SOCIAL SECURITY AND SHE CANNOT
CONTINUE TO ABSORRB THE RATE INCREA?E% SHE WANTS THE COMPANY TO LOOK INTO A
ﬁﬂqq EXPENSTVE SUPPLIER. :
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aNNSYLVANIA PUBLIC UTIL’Y COMMISSION

1.

515626

| | Formal Complaint Form | :
Pleasggn\n‘tzo:]tvpe .[@B@ 7 ﬂ |
(- 20@(@680@ | Léu

 Street/P.O. Box R L . e o 1

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address county, telephone number utility account number and
servtce address: ; : -

Name __ 0L -esiillabitiios
Street/P.Q. Box _____ R N _Apt# , :
| | 2 7
City __ State ____ Zp____ ¢ T, XY
% A
County hO%A, ,; B e T
{7{; p R , Dot 2 g ey
Area Code/HOME Phone "534 7 257 R B
. &
Area Code/WORKPhone ___ S o
; ! ‘ 3 ,
Uttty Account Number DD 1, L 330 - .

{(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below. ‘

Name

City __ sState | Zip
UTILITY NAME (RESPONDENT)

‘Name of ulility company your complaint concems: C?KLA(\/\/\Q, P"w%\ ¥ L ! QJ{)‘
PP %ag)

TYPE OF UTILITY (check one)

ELECTRIC (1  sSTEAM HEAT
?,Sg/ GAS 0 WASTE WATER
[ WATER O

| (taxi, moving company, limousine)
[0 TELEPHONE
{local, long distance)

Rev. Jan, 2005 , 4 B ' , /L)

|
|
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ODoooogse

compLan@heck one) &

in g_eneﬁit, what is your complaint?

[ want to oppose the company's proposed rate increase,

There are incofrect charges on my bink.k |

There is a refiability, safety or quality problem with my utility ser\)iée‘
| received a notice that my utility service is being terminated.

| would like a payment agreement. |

Other.

(explain)

B. State the facts of your compfaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copres of all relevant documents you beheve will support your
complaint.

A\} A St CW\) SML @L(}Awm «&P;@Q OM 7&
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. RELIEF

What do you ‘want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

o ned o, fffLAO\//@dtﬁL Hbo (4,
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PROTECTI(’FROM ABUSE IJA .’ ,

‘Answer the followmg question if your complaint is against a natural gas dxstnbut:on
- company, an electric distribution company or a water company AND your compiamt is

about a billing problem, an application for service problem, a termination of service -

‘problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes [
NO O
PRIOR UTILITY CONTACT

Answer the following questnon only if you are a residential customer and your complaint is

- against an elsctric distribution utility, natural gas distribution utility or a Water distribution

utility.
Have you spoken to a utility company representative about this complaint?

YES O
(includes appeals of BCS determinations)

NO | | B

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIF!C’ATION AND SIGNATURE

 You must print or type your name below on the line provided for the verification

518828

Rev. Jan. 2005

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verif'catton CB #&7 5 iy’/() L} g4 ., hereby state that the

facts above set forth/ are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). ‘

b 71 ‘/; ,ﬂwm | | e 23 dr0l,

(Signature) V/‘\ /\ (Datéy i
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518828

- LEGAL R‘EPQSENTAT:O“ (IF ANY) ' .

I you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number.

Lawyer's Name

Street

cty ____ State_______ Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using ovemnight delivery service:
Secretary ' Secretary
Pennsylvania Public Utxhty Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 , 400 North Street
| Harrisburg, PA 17105 Commonweslth Keystone Building, 2" Floor
' | Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, picase contact the Secretary's
Bureau at 717-772.7777.

Keep a copy of your complaint for your records.

Rav. Jan. 2005
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Betty S1lvanay 0171712096
RR 1 Box 143 ”

Millerton PA 16036-9702

Account # 66230
Budget Amount $165.00

- ‘m":“u5:‘1’;;!’fuf[n”llu‘lxumul,xnfxlniadtin:”nx‘ S ‘
| | Jm,u ot O bf\io“"" b AN

Oear Customer:

‘Since we last reviewsd your budget/payment agresment, gas supply rates have
increased by a largs amount. In September 2005, the gas supply rate was $9.52 per
OT. On December 1, 2005, the gas supply rate increased to $12.26, & §2.74 per DT
increase. At the same time, the gas supply cost adfustment changed from 3.23 to
$1.44, an increase of §1.21 per DT. Adding these two increasss together shows that
you are being billed $3.95 per DT more than was used to calculate your current
budget payment. These rates will be 1n effect until at least March 2006

According to Pa Cods 52, Chapter 56,12 (7). PPL Gas must review your budget 3 times
during the year. This 1s required so that the total of your monthly budget 1s close
to your annual billing, ‘

We estimate the amount of gas this property will use in the next 12 months based on
prior usage. We divide the total by 12 to find your average monthly usage. We then
muitiply the averags amount of gas that you use psr month by the current rate. This
ts the amount of your new budget, If you are on a paymsnt agreement, we add an
additional amount towards the past due balance. '

PPL Gzs Ut1lities does not make a profit on the gas supply rates. We too ars
coficarned about the amount of increases and affect on your budget. Howsver, 1f we
do not increase your budget now and your payments have not kept up with the actual
amount of gas billed, your budget may be aven greater at the start of the new budget
year in October when we roll in any remaining balance.

~ Because of ths %ncreasesyin budgets, many customers will want to call 1o ask us to
reduce their budgets. Unless there is a very large change in your anrual gas usage,
it will be difficult to Tower your budget .

We will review vour budget again after the May 2006 bi11.

Sincerely,

PPL Gas Utflities Corporation

AN S D B



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 25, 2006 ') QCUME NT
BETTY SILVANEY | ~ FQOLDER
| Complainant | |
V. V ‘
' Lo Complaint Docket
PPL GAS UTILITIES CORPORATION ~No: C-20065800
Respondent JAN 25 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL GAS UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entilled matter, of which the attached is a true and
correct copy, has been presented and fited of record with the Pennsylvania Public Utility
Commission, Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in wriling
within a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). , '

2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Seclion 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
‘Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief :sought by the complainant in paragraph 4 of the attached complaint.

If you elect to satisfy this complaint you must file, w;thm twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrz= to the public
interest, in which event the Commission may direct that heanngs be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaity or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be enlered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5 if you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have sommitted any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)
Cettified Mail

- Return Receipt Requested



Bocan % COMMONWEALTH OF PENNSYLVANIA

PUC | PENNSYLVANIA PUBLIC UTILITY COMMISSION
| P.O. BOX 3265, HARRISBURG, PA 17105-3265 v

: o, TS vk REFER TO QUR FILE
DATE SERVED: January 25, 2006
C-20065800

PPL GAS UTILITIES CORPORATION
TWO NORTH NINTH STREET

ALLENTOWN PA 18101 ) O C 1 ME NT
| FOLDER
Dear SirfMadam:

- A complaint has been filed against you before the Pennsylvania Public Utility
Commission by BETTY SILVANEY. To defena yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of setﬂemeni to the Commission within twenty
(20) days

- IF YOU FAIL TO RESPOND WITHIN TWENTY (20)»’DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE,

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services
may be autharized. You may lose money or property or other rights important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or proper‘ty or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pagés. You
are advised to read them carefully.




January 25, 2006

Unlessyou are a corporation or other organiz‘atioh, you may pr‘océed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

~ Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Bex 186
Harrisburg, PA 17108
(800) 692-7375

~ Very tru[y yours,

James J. McNulty
Secretary

ane




JohnH isom

p S HELL
‘ ~ ‘ Direct Dish 717-612-6032
: Fax Number: 717-731.1985
; jisom@postschell.com
) R File #. 2273-128131

ALTOBNEYS AT LAW

February 3, 2006

James J. McNulty
Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor North

PO Box 3265
Harrisburg, PA 17105-3265

PLRNSYLVANIA )
mactwa RE: Betty Silvaney v. PPL Gas Utilities Corporation
: Docket No. C-20065800 ; ;
Px!’lSBJiGH
HadEEG Dear Secretary McNulty: |
LANCASTER Enclosed, for filing, are an original and three (3) copies of PPL Gus Utilities Ccrporahon s
Answer to Complaint and New Matter in the above-referenced proceeding. ,
AU ENTONN
As indicated on the certificate of service, a copy is being provided to the Complainant

New Jeasex R? ip gcgfull’y submit kd’ DO C U M ENT
FOLDER

BRINCETON
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. @ RECEIVED

FEB 3 2006
BEFORE THE =~ % UTILITY COMMISSION
o i PA PUBLIC UTILIT .
PENNSYLVANIA PUBLIC UTILITY COMMISSION SECRETARY'S BUREAU
Betty Silvaney, ~ : V
- Complainant ‘
V. | : ‘Docket No. C-20065800
PPL Gas Un‘r;ties Corporation, c B OGKETE '
L Respondent : B Y
| FEB 13 2006 W&

ANSWER TO COMPLAINT AND NEW MATTER
TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

PPL Gas Utilities Corporation (“PPL Gas™) hereby answers the above-captioned

Cpmplaim of Betty Silvaney. | | D OC U M E NT |
| | - ANSWER FOLDER

1. The averments to Paragraph No. 1 of the Complaint are admitted.

P

The averments to Paragraph No. 2 of the Complaint are admitted except that the
complete, correct name of the Respondent is PPL Gas Utilities Corporation.

3. The averments to Paragraph No. 3 of the Compl‘aim are admitted.
4, | PPL Gas respﬂndé to the separatclydesi’gnated subparagraphs of Paragraph No. 4
~ of the Complaint as follows:

A. In Subparagraph 4.A. of the Complaint, Ms. Silvaney exXpresses opposition
to PPL Gas’ proposed rate increase. Contrary to averments, however, PPL Gas has not proposed
any presen‘tly-pending rate increase. Instead, it appcafs that Ms. Silvaney is concerned about an
increase in her monthly budget billing plan payments as set forth in a Notice from PPL Gas dated
January 17, 2006, 4 copy of which was appended to her gomp}ziint,

It is admitted that PPL Gas has increased the monthly budget payment required of

Ms. Silvaney. As explained in the Notice, the increase results from recent increases in purchased

30138 1



gas costs, that are reflected in quarterly updates to PPL Gas’ rates under 52 Pa. Code § 53.64(i)S.
It 15 noted that PPL Gas® purchased gas costs are reviewed annually 1n proceedings before the
Commission pursuant to Section 1307(f) of the Public Utility Code, 66 Pa.C.S. § 1307(f).
Contrary to Ms. Silvaney’s averments, PPL Gas is required to adjust monthly
budget payments to reflect changes in rates and changes in usage. |
Under the Commission’s regulations, at 52 Pa. Code § 56.12(7):
“Equal monthly billing. A gas, electric and steam
heating utility shall provide its residential rate payers with
an optional billing procedure which averages estimated
utility service costs over a 10-month, i l-monthor 12-
month period to eliminate, to the extent possible, seasonal
fluxuations in utility bills. The utilities shall review
- accounts at least three times during the optional billing
period.”
The applicable provisions of PPL Gas’ tariff teack the regulation:
*Customers may elect the optional Equal Monthly

Billing Plan which averages estimated service costs over a

twelve-month period. Customers will be billed in equal

monthly amounts, The payment amount will be reviewed

- at least three (3) times during the billing period and

adjusted accordingly — or the payment amount may change

based upon any change in rates.”
PPL Gas Tariff Gas ~ Pa.P.U.C. No. 3, page 39, Rule 3.7. PPL Gas has adjusted the monthly
budget payment required of Ms. Silvaney pursuant to these provisions.

‘B.  In response to Subparagraph No. 4.B. of the Complaint, information
concerning the personal financial circumstances of Ms. Silvaney is not reasonably available to
PPL Gas and, therefore, such averments are denied.

5. The averments of Paragraph No. 5 of the Complaint are requests for reliefto

which no response is required. By way of turther response, however, as explained in detail in the

annual proceedings to establish rates for recovery of purchased gas costs under Section 1307(f)

YI0138-4 ‘ 2




of the Public Utility Code, PPL Gas purchases the gas supplies from the lowest bidding, reliable
supplier pursuant to competitive bidding procedures. |

NEW MATTER

Section 1410 of the Public Utility Code, 66 Pa.C.S. § 1410, provides, ambng other things,
that: |

“If the customer has not contacted the public utility, the
Commission shall direct the customer to the public utility.”

Ms. Silvaney has not contacted PPL Gas with regard to her concerns that were expressed in the
Complaim.’

WHEREFORE, for all of the foregoing réasons, PPL Gas Utiliﬁes 'CorporatiO,n
respectfully request that the Complaint of Betty Silvaney be denied.

Respectfully submitted,

L iem

. Isom
Pos . Schell, P. C
N 17 North Second Street
RECEE VE@ ~ 12" Floor
an Harrisburg, PA 17101-1601
Phone: 717-731-1970

FEB g 2006 Fax: 717-731-1985
PAPUBLIC UTILITY Cop | HiiEas s ek
SECRETARY'S BURENXSS‘ON |

Paul E. Russel
PPL Services Corporation
Oftice of General Counsel

Two North Ninth Street
Allenfown, PA 18106
Ot Counsel: : Phone: 610-774-4254
‘ Fax: 610-774-6726
Post & Schell, P.C. E-mail:perusselli@pplweb.com
Date:  February 3, 2006 Attorneys for PPL Gas Utilities Corporation

101384




AFFIDAVIT
STATE OF PENNSYLVANIA :
‘ : SS.

- COUNTY OF McKEAN

C. Earl Kinter, being duly swom according to law, deposes and states that he is Director

of Customer Service of PPL Gas Utilities' Corporation, that he is authorized to and does make

this affidavit for PPL Gas Utilities Corporation; and that the facts set forth in the foregoing

Answer and New Matter are true and correct to the best of his knowledge, information and

belief; and that he expects PPL Gas Utlities Corporation to be able to pfove the same at any

hcaﬁng hereof.

SWORN TO AND SUBSCRIBED

- before me this : o f day of February, 2006

9,

Notary Pufli

NolatalSeal
Naney b, Shalkoweki, Notary Public
- Gity Of Lock Haven, Clinton County
- My Comrmission Exires July 28, 2000
Mombex, Pennsyivania Associaton Of Notaries

3701381

C. Earl Kinter




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing Answer to Complaint and

 New Matter has been served upon the Complainant, in the manner indicated, in accordance with
the requiremients of § 1.54 (relating to service by a participant).

VIA FIRST CLASS MAIL

Betty Silvaney
106 Everitt Road
Millerton, PA 16936-9702

Date:  February 3, 2006

{\74;1 H. 1som |

o <3

M = .
'k o~ T
Es -1y

™ ina £
ok <3

=i } *
e

...x:": - S

w0 -0

o] €9

=5 i

f"f‘ ™~

o '@

[ong

FI0138-1



i

"““‘w:‘}a CO’AONWEEALTH OF PENNSYLVAN

PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
s Office of Administrative Law Judge ; OV REPLY PLEASE
e P.0. BOX 3265, HARRISBURG, PA 17105-3265 REFER 16 OUR FiLE

February 7, 2006
In Re: C-20065800
(SEE ATTACHED LIST)
Betfy Silvaney v. PPL Gas Utilities Corporation

Requests payment arrangements.

Telephone Hearing Notice

This is to inform yOU‘thét a hearing by telephone on the
above-captioned case will be held as follows:

ngg;’ ~  Initial Telephonic Hearing

Date: ’Monday, March 27, 2086

Time: | 10:60 a.m.

Presidingf gdmin;?;rative Law Judge Ember S. Jandebeur
oom

Scranton State Office Building
100 Lackawanna Avenue
‘Scranton, PA 18583

Telephone: 570.963.4818
Fax: 570.963.3310

The judge will be presiding as authorwzed by
52 Pa. Code §56 174,

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the ~necessary

information. DOCUME
DOCE’(ETE@ FOLDERNT

FEB 1 6 2005

#3911108 rey 11703




e = *

At the above date and time, the Presiding Officer will
contact the parties as follows:

Betty Silvaney ' 570-537-2878
Jbhn H. Isom, Esquire 717-612-6032

~If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case 7f you do not take part in
this hearing and present facts on the 7ssues raised.

Exoeptyfor those individuals represent1ng themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

: If you are a person with a disability, and you wish to
~attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prwor to your
hearing:

e Scheduling Office: 717.787.1399 ;
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988 :

pc: Judge Jandebeur
~ Cherie Pyle, Scheduling Officer
Beth Plantz :
Docket Section
Calendar File

#331110 rov 11/03
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FORM S Mogg - SOCIAL SECURITY BENEFIT STATEMENT

S SINFITI-TE SE SIS

2 0 \ £+ PART OF YOUF, SOGIAL SECURITY BENEFITS S-0WN N 80y, .ww BE TAXAR £ INCOME,
W * SEETHE RrV..hSh €OUR 1AGHE mr‘umwr’i""C\' ; :
; :Sox 3 Nams ' ' ' A ‘ Box 2. Sareftciary's Sociai Se’curiry‘Nurr‘ber
| BETTY JSILVANEY ! |
"Box 3 Benelits Paid n 2005 Box 4. Benelits Repaid 1o SSA ih 2005 Bax 5 tiel Benefits for 2005 (Box 8 minus B 4]
$13.766.40 MONE ‘ . 818,768.40
DESCRIPTION OF AMOUNT IN BGX 5 DESCRIPTION OF AMOUNT IN BOX @
Payd by check or direct deposii Néj ’4}2‘828‘03 NONE
Medisare prowmiums Jeducted : :
~ from your benefit $938.40 :
Total Adduone $13,766.40 : o |
Benefits for 2006 : $13,766.40 : : '
i : ;
5//2,0\/1% A WY\{H Box 6. Voiuntary Federal income Tax Withheld
| | NONE i
Box 7. Address .
 BET TY & SIL\’AAE& :
- RR1BX 148" ~ .
MILLERTON PA 16938.9702 |

gt i 5 Sy et o 1
i s i
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® '
\;3%3354 ’55% ‘\ A ‘l'
Y < BAST BILL INFORHATION (
' L The Balance on your last bill 75,28CR
LB Payments  Thank you 125.00CR , Account Numbar:
: o Balance Bafora this Bill - 200.28CR 0066230-4
‘ : ; cuﬁnagrYs%ﬁ
. el DELIVERY CHARGES .
B*ll ngKSericn tos ~Custonrer Charge 10.80
Betty Silvaney Distribution ChargT 540 o5 89
~ B First 22.569
JASKSON TR 2D Noxt 7.6 DT 2.7164  20.64
Millgrton, PA Total 12.6 07 43.33
Rats Clans:! S CHARGES
Residentisl-Heat aA )
es Dat Gas Gost Adj. Chg 5.86
Stateuent DALS . Gas Supply Charge 126.22
Dgzanber 07, 200= TAXES & SURCHARGES
Hext Sthedeled Meter Y
Aeading On or About: State Tax Adjustment Surchg .33CR
January 08,2008 | Gurrent Charges 185.38
If you have any ‘ y © i " ,
'qugitlcns, plesss Balance as of this bill ’ ’ {4.P0CR
call ug ati Budget Balance k 08
isozgggz'ggsgt Budget Amount Dus o ST
PPL Gas Utiiditios by Dacenber 27, 2005 ‘ 125,00
PO Box 508 - Total Balante p 125.00 -
Lotk Haven, Pa 17746.0508 wiv o i A ARSARARLEAA
- “« l“ i ‘: I‘ #
& “. ‘ -f . . N
e, PAST BILL INFORMATION
-:-* The Balance an your last bill 159.84 :
. Payments  Thenk you , ‘ 125,00CA Account Number:
Balsncs Before ti*is Bill 34,84 0068230 -4
: CURRENTYBCI;LL
atyy 4 e T DELIVERY CHARGES ~
gi}é‘fggiizg:;¢° tos Customer Charge 0,50
otty S Distribution Charge : '
106 Everitt Rd ety bR e B s
Millerton, PA GAS CHARGES L
B L sat Gas Cost Ad). Ghg @ 1,4422/0T 5.48
Statement Dats: Gas Supply Charge 812.2566/D7 46.58
Fabruary 08, 2006 TAXES & SURGHARGES ,
Nn(t£8ch|dulad g‘t‘r State Tax Adjustment Surchg ,18CR
Reading On or About: e (
Rerch 03 5606 cuf‘f'ﬂnt Charge& 79,63
1 you havs gny Balance as of this bill 114.47
guestions, plense " Bud .
R udget Balance
T806 682 0880 Budgst Anount Ous o \CW\L t’*g %0 A MO,
orF write us at by February 27, 2006 ~ / 165.00 -
PEL Gas Utilities Total 8813!"06 y U b ¥ 165.00 "l P’ .
P4 Bny BOR N N~ L{- @ A fL
Lock Haven, Pa 17745.0508 jé} '}L . 06200831600
\\5 Q,U
for Energency Service
{800)862-0550
| Your Guas Usuge , e » , Meter Beading, u‘z.%%muou o
! This Last Meter Present Last C .
¢ A ' : v SIS
A\emg ] Year ~ Year ‘Nember  Reading  Reading  Used  Factor ; Dekathcnns ‘
L DT per Day .1357 NPODC28670 3758 ar2s 37 10800 3.8
Daily Termpe 34,0° ¢ 21.0° F ~
Ag}ggl 6 ~ Actgal‘
o , 270210 1406708
N Uangepar,szégor; 28 Days in Billing period
- JAstuel B errumared
2_}{ e ’\1essages From PPL Gas Uuhues
16 Charges to deliver gas to your hone are on
§ ! ‘ youf bill under Dslivery Charaaes. Tha Customer .
1277 i r ' "{“"""’ ’“'sa =g» and ‘he Distribution Charge rataes.
8 & B B l L4835 LNBeiled January 200%. Chargss for the gas
a”Tl;”3 i *% that we buy for you ars on the bill under Gas
Goerts B i e

Charges. Tns Gas Supply Cherge can changs
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‘Eheitgy to hve by ye '

‘Amerka runs on energy Energy fuels our standard of living and powers all the
comforts of our dallyuws AtFortuna Energy, our job is finding and developing

- local natural gas to help reduce America’s dependence on foreign energy
These efforts are helping to grow the Twin Tiers’ economy. Local employment,
new infrastructure and landowner support are all creatmg upportunities for
a better tomorrow. M

LR |
r ke

‘Based right here in Chemung County&?ortuna Energy is excited 14 have joined
the ranks of local companies that have made their home in this region. Our work
together will fuel progress in the Twin Tiars, and provide energy for all of us to
live by now and in the future.

*

| Fortuna Enarm

203 Colaniol Drive, Suite 10°
Horseheads, New York
507 795-21680 or 8664566—4747
* WAL fartunaenergy.com o

cv’

&er/uj T&A kzﬁdﬁg‘ O&Mz)

R e T T

Addresz: 203 Colonial Drive, No.
101, Horsshsads, Brasches of affi]
lated compartes: Talisman Enecgy,
Calgdry. Alberts, Cariada. Top exec
utive: Judy Harding, president.
Product or service: Naturat gas
explocation and production. Numbe
of employeer: 47, Year founded:
2002, Wah 8itR: www.lortungenar.
{Jy.com Eqpadls

~ Info@tortungenargy.com. Telsphone

807/795-2700, N
2008 redew: Farauna is New York's
iarmest producss of natural gas. Last
yoar wa nsipod reduce Amanca's
dependencs on mpcdod anargy by
producing aboat 108 millior cubit
feot of gas daty. That's more than
snough to heat 300,000 homes, For-
tuna drillsd 11 walls jn 205 and par-
Hclpated I five cthers with other
aperating companies Ve use atate-
of-the-art drilling technlques ad ,
tachnolc-gy to protect the snviron:
ment and ranimlze production.
2008 wﬂook. This’ vear we pldn to
Invest more than $91 nillion
hroughout the Twin Tiers reqgion
aenrching for and pmducing new
energy suppliss. We contract with
many local companies to help bulld
ar tachites and bring wellu into pro-
duction. We will drill 12 wells during
2008 and partlclpato In anotrer 10
being arilied by other operators. Fors |
tuna adds more than $5¢ milion to
the Twin Tiers' aconwmy annuany
through Jobs, taxes, chartable dong-
tions and payments directly to
landownm . We will work with
lgndowners end regldents of the
aeoirnunitisg whepe wa operate to
protect the envimnment aqd reiiucs
Amedca'a dopondamo on fomlgn

T
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Reflacting m_mﬁmﬁﬁn increases
in natural gas prices, which were
made worse by hurricanes that
affected natural gas production on
the Gulf Coast, PPL Gas Utilities

customers will see an increass in
the gas supply porticn of their

bills effective Dec. 1. The monthly
“gas bill for an average residential
customer will increase by 26 per-

cent, company officials say.

_ trol prices,”
4 N

" “Utilities, “The whole véﬁwﬁ has
< béen affected by prices that were - ,

“We work hard to keep the
amount we spend on natural gas
purchages for our customers as
low as possible, but we can’t con-
said Robert M.

at ,83& levels after the burri-

.“Bbmm

The gas supply charge will in-

. crease to $13.70 per dekatherm.
" The current charge is $9.75 per

dekatherm.
“Under the naw rates, the total

monthly bill for a residential cus-

tomer who uses sight dekatherrus
0f gas will be ﬁmc 66, up “.35

. i

- : s .2,

s for r

‘increase is consistent with the f(. .

ﬂﬁ%
: o gas supply charge is a-

W o it b

al ;. pu

b

hﬁw 12. gnwmdﬁﬁmﬁ%n&

heat energy equal to ane riillion /| Those include au increase in
British tharmal unity, xt\.\t\ z.o number of customers enrollad

A winter bill for a typice] resi- i1, the income-based Customer As-
dential gﬁﬁﬁ“ggﬁg gigtance Prograin; ggg&.
home heating will be $317.92, ‘the shui-off protection; an in-
based on gas use «¢f 20 - ngswfggmgg
dekatherms. Lasi yeur that user - @am, whizh provides cash grants
would have psid $228 50 That ‘& help lowc-income customers pay

“fized in:omns, and we already
cugtomers basu on gas use, sn- | have announced sgveral meas .
‘sured in dekatherms, a unis of | -811es inoaded to help.

ﬁzmﬁcsma Baﬁ s@aﬁ

 their bills

Ancther sourcs of help is the
federa) governmeut’s LIMEAP

program. Customers can apply for

that program at covaty publicas-
pistance officaa,

“Any ciwatomer who hag a con
cern hauld ¢ Al us toll fres ut -
mac.&m@b}mc before thay fall be-
hing iz their ﬁwwuuouam.. said
Qaug_wb

U.S. Department of Ex.szgy prgjec-
tion that peopls with natura? gue

home heating would pay an aver-

age of 48 percent mocs this win-
" ter than last,

3@?&88&& profit on mwm.

pass-through to recover the cost

«of gas we already have pur-
. chased, "Geneczko said. *We

know the increase will have a .
significant effect on customers, |
wmvmnmmw go with limited or

lllll
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e {' Pleas‘aeck Those Blocks Which App
C-26065800 " —

- DocketNo /(j!y 71 /5
, : Prehearing Held: \
‘CaseName. | Betly Salvaney v PPL Eleciric Utiities Corp | Hearing Held: B [Z]
. - | Teslmony Taped: | |9
[Transcript Due: T
B - | Hearing Concluded: Vi
Location. Scranton AN (\‘ qT Eunher“Heari_ng Needed: v
f |WAVAWAY) ‘ ' | Estimated Add'l Days:
D L o) o
| | e RECORD CLOSED: T O
“Special Agenl: | ALJ Ember Jandebeur R " DATE. 2/ fes
o '  Briefs to be Filed: O UV I
| DATE: .
T‘GE\VED | Bench Dec;smn L] M
‘ REMARKS ,
APR 1 4 7036 , | 7 T
e animy %8% %S!ON E M;//fm/, Zf
PRV o 1o f ol E G 4\&5:,.

e "l bc% i /{,u-” .
PLEASE PR!NT CLEARLY - Incomplete Information may result in delay of processing.

“Name and Télephme Namber ~ Address | | Whoareyou repréﬁmﬂng? '
S / /0 © CQ M /écﬂ i ‘ ;
5 Jueiae ’ B .
3 ' v v " Stale e gt//g
i A At regzel |
Telephone: S E- mail Address: - | Fax Number: ‘
i s , /_7/‘}2 ‘ i ’
O?‘t 4 %k—o@ | TR é L
State 7p yP(/ Yals
B A N Mé A PE e | "
Telephone: o Ema:l Addfess: - | Fax Number:
[ SRV , )
j Z\ o li F ' Gly [ s Zp
Tel ephone 4" | E-mallAddress. Fax Number:

ﬂ Check this box i addmonal pames of attendees appear on 1 back of form,

Note: Completion of this form does not consrimte un entry of appearance, see 52 Pa. Code §§1.24 and 1.25.
#194137 rev 11105 .




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE:  October 2, 2006 o D OCZ/
SUBJECT: Betty Silvaney v. PPL Gas Utilities Corporation , FOZ @é\ /Vf
‘ Docket No.: C-20065800 '8 N

TO: Wanda Zeiders, Supervisor of Docket Management
Docketing Section, Secretary’s Bureau

FROM: ALJ Ember S. Jandebeur
Office of Administrative Law Judge

I have attached two copies of the following exhibits, which have been admitted,

into evidence in the above-referenced cases for a hearing held on September 6, 2006:

Complainant’s Exhibits 1,1A,2,3

PLEASE HAVE THESE EXHIBITS DOCKETED AND PLACED INTHE
YELLOW EXHIBIT FOLDER. '

| If you have any questions about the exhibits, or this Memo, please contact me at
(717) 787-4497. ' ’

Attachments

BA



