: ’ ‘ CAPTION SHEET CAQ MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 s '

1.
2. BUREAU: ALJ : L ,
3. SECTION(S): ; . : 4. PUBLIC MEETINGC DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: . : , ,
SUPERVISOR: : '
6. PERSON IN CHARGE: ~: 7. DATE FILED: 02/02/06
‘B* mOCKET NO:  C- 20065828 : : 9. EFFEC;IVE DATE: 00/00/00

PARTY/COMPLAINANT: HOOK, KEVIN & MEGAN
RESPOKDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: BERKS UTILITY CODE: 1105C0
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COMPLAINANTS STATE THEY WOULD LIKE TO BE SET UP ON A PAYMENT AGREEMENT.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Comp!amt Form

Please nrinf or fype- C ‘5?00@5579‘)? @R q F EJ/—}
. ‘ |

CUSTOMER NAME (COMPLAINANT)

Your pame, mailing address, county, telephone number utility ac:;ount number and
service address:

Name /ﬁfl///’} H‘DDKJ oV ﬁ?ﬁé{ﬁ/t/ {‘II'OOZ
StreelP.0. Boxs 3915 /3 Irocg/,w/s Ave apt o
City jiﬂ,k/ﬁﬁ Lg})/’”/f?g _State pﬁ _Zp /QQQE(

2 3
= AR Y
County _ ﬁér’/&g J TR o T <
Area CodelHOME Phone (&0/ 07 76]@ / 772/ , j}i = f\
Area Code/WORK Phone & 2 i
o

4y
n‘\d St

Utility Account Number (ﬁ{ 3 8 | /  ’ 0 QOLS”O

{from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box

- City i __State Zip

2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: /O /O L

3. TYPE OF UTILITY (check one) o
b~ ELECTRIC | [0  STEAM HEAT JULUT Lt
] . ) (DR
O o6as | [0  WASTE WATER FOL ;Q#
0 WATER [J  MOTOR CARRIER

(taxi, movmg compamy limousine)

[ TELEPHONE @é‘@b@ g &)
(local, long distance) éu

510828 | , ?{:B 0. 2006 | \

Rev Jan. 2005 S 4




Ed .
: ' o ‘ .

45 COMPLAINT (check one)
In ‘general, what is your ¢omplaint?
t want fo oppose the company's proposed rate increase.
" There are incorrect charges on my bill |
There is a reliability, safety or quality problem wnh my utility service.
| received a notice that my utility service is being terminated.

f would like a payment agreement.

D[’%}D‘DUE}?

Qther,
(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a |
- bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint.

5, RELIEF

What do you want the Public Utility Commrssxon ta do about your complamt’? Use
additional paper if you need more space,

L ool lKe %zm to Sed me ko
With o /Qa\/mm+ agreement ,/z} h ep ¢

Lf//#\..ﬁ my bill.

519828 5
Rey. Jan. 2005



510828

PROTECTION FROM ABUSE

- Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.
Has a court granted a “Protection from Abuse” order for your personal safety?
ves O |
Nno &
PRIOR UTILITY CONTACT

Answer the following question only if youare a resxdentzal customer and your complaint is
against an electnc dnstnbuﬁon utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint? -

YES | | &
(includes appeals of BCS determinations) '

NO ' U

[f you tried to but could not speak to a utility company representative about your
complaint, please explain why. . :

VERIF!CAT’ION AND SIGNATURE

You must print or type your name below on the line provided for the verification

paragraph and you must sign and date (in ink) this form on the lines provided.

Venﬂcatzon: /{ . Y - L |
/ C LI 77’2702/ , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). . :

| (Date)

Rev. Jan. 2005
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9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must prov;de your fawyer's name,
address and telephone number.

Lawyer's Name =

Street

City __ o State ; ; ’Z'ip

‘Area CodelPhone Number

10. FILING

Please return the completed form to one of the addresses listed below:

if using U.S._Postal Service: If using overnight delivery service:
Secretary ' : Secretary
Pennsylvania Pubtic Utility Commission | Pennsylvania Public Utility Commxss;on
P.O. Box 3265 400 North Street
Hatrisburg, PA 17105 , Commonwealth Keystone Building, 2™ Floor
e __Harrisburg, Pennsylvania 17120

Facsimiles an’d/or electronic filings of the ccmplaint form wil’l not be accepted.

If you have any questions about filling out this form please contact the Secretary s
Bureau at 71 7-772-7777

Keep a copy of your complaint for your ret:ords,

519628 7
Rew Jian 2005



B | R st for Formal Comphint Form
. 5 3

ification of Intent to Appeal)

; thiéé to Custorner: C,"‘ Q OOLD S 8 9 ‘

If you sign and return this form, you are telling the Public Utmty Commiission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

WA

If you want to appeal, you must return this form within 20 days of 9/20/2005. The
‘Commission will send you formal complaint forms if you return this form.

~ You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the requrred payments or the utility company
may shut off your service.

DOCUME NT ~ Sincerely,

F Ol r) L‘ Pennsylvania Public Utility Commission

‘Yes I want to appeal this decision. Please send formal complaint forms to me at the
| following address:

Customer name and address: KEVIN M HOOK
~ (Please correct any mistakes.) 32188 IROQUOIS AVE
READING PA 19608 - 1672

(ozw)’?% 773 wa/v

(Area Code) Telephone Number Szgnature
BCS: 1949991 Date of Mailing: 9/20/2005
Company: PPL UTILITIES ; , , ,

Mail this completed form to:
Secretary
Pennsylvania Public Utmty Commussion
P. O. Box 3265

Harrisburg, PA 17105-3265 82}:



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 2, 2006

3 )
U\JU -.}l :Tué“\j{ ﬁ

KEVIN HOOK AND MEGAN HOOK e
Complainant ‘ F O : r '
V. , ,
, Complaint Docket
PPL ELECTRIC UTILITIES CORPORATION No: C-20065828

zftlj 0z 2006

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
~ TAKE NOTICE:

- That a complaint in the above entitled matter, of which the attached is a true and
cotrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S, Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
~and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1 56(9) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. 1If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if

B |

”w

4
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you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complamt

3. If you elect to satisfy this complaint you must file, wnhm twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seftlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),

- unless the Commission determines that such dismissal would be contrary to the public

interest, in which evént the Commission may direct that hearings be held upon the
COmpta nt.

If you ﬂle an answer which admits the al!egauons in this complaint, or which fails
to Specmcaﬂy deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint.

5. If you file a timely answer which specnﬂcaﬂy demes the auegattons in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
- Section 101, et seq.; and, if you are a customer of a utifity, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the
imposition of a penally after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulity
Secretary

(SEAL)

 Certified Mall |
Return Receipt Reguested




Tyr  co®nweaith or peansvvan@®
™ PENNSYLVANIA PUBLIC UTILITY COMMISSION ;
P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

e T— ' A | , REFER TO OUR FILE
DATE SERVED: February 2, 2006
C-20065828

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWON Q™M ST

ALLENTOWN PA 18101-1179

Dear Mr. Russell:

A complaint has been filed agamst you before the Pennsylvama Pubhc Utility
Commission by KEVIN HOOK AND MEGAN HOOK. To defend yourself against the
claims stated in the following pages, you must act within twenty (20) days by filing in
writing with the Commission, either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy the complaint by settling
the matter with the Complainant and submitting proof of sett!ement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA[NST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
 you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
nghts important to you. , |

Detailed instructions on how to proceed are contained in the attached pages You
“are advised to read them carefully.

: ‘JbL’ "_ n;g

CFOi TR
“oF . o




® | 9 Febméry 2, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ,

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very fruly yours,

 James J. McNulty
~Secretary

ddi
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GROSS MCGINLEY LABARRE & FATON, LLP ‘
|
|

MALCOLM J GROSS JOMN E GROSS

BONALD LABARRE 1t ATTORNEYS AT LAW KIMBERLY 3 KRCHEA

JJACKSGN EATON, I 33 SOUTH SEVENTH STREET 'ERROL C. DEANS IR =

i e P.O. BOX 4060 AR LIRS

PATR J.REILLY ; . ) ! A ! LORENA. WA

WILLIAM § FRIES ALLENTOWN, PENNSYIT.VANIA 18105-4060 o

ANNE K MANLEY o  OFCOUNSEL

SUSANELLIS WILD S DAVIDCOKEERN

TR ‘ (6 10) 820-3430 *Also admitted in NY

e | TELEFAX (610) $20-6006 i

. ./,.“‘,V" ‘-, X . “‘ . b3 'y N - N

IGHR P SERVIS E M{\H, ksgo;t; kxmm¢.@gm]e,eom | EASTON QFFICE:

RICHARD T CLRILY : Direct number: (610) 871-1330 N g \\g?gsx;\)v: tg& st

RAYMOND Y RRAYMORD . ) | ,(6‘10) 3415 ;M” -

February 22, 2006 ;
‘ == “.j‘l,

ViA FEDERAL EXPRESS | sl Y

James J. McNulty, Secretary FEB 9 9 2006

Pennsylvania Public Utility Comm1ssxon ; R ‘

P.O. Box 3265 : PA °U’:UC UTILITY COMLAISSION
: Harnsburg, PA 17105-3265 | CEORETANY'S BYRTAU

~ RE: Kevin Hook and Megan Hook v. PPL Electric Utilities Corporanon |
- Docket No. C-20065828

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an on;_,mal and three (3) copies of the
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on February 22,
20006, which is the date it was deposited with an overnight express dehverv service as shown on
the delivery receipt attached to the mailing envelope.

In addition, please date and Umustamp the enclosed extra copy of this letter and return it to me
in the cnvclopc provided.

DOGUMENT g
FOLDER /e

POTTS-KIMMEL

KSK/sam

Enclosures

ce: Deidre L. Bilger (w/enc.)
Kevin Hook (w/enc.)
Megan Hook (w/enc.)

WAWDOX CLIENTS\ppl-pueatp:00120663.DOC

www.gmle.com
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FEB 2 9 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION

KEVIN HOOK AND MEGAN HOOK,
Complainants,

Vi

- PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

pAPUTIC UTILITY COM: HISSION
CRernT YA FURTAU :

COMPLAINT DOCKET

NO. C-20065828

DOCUMENT
FOLDER

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilitics Corporaticm (hereafter “PPL”), by its attomey, hereby answers the

- Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

OCKETE

FEB 272008 %

3 PPL admits that it is an electric utility company.

4, Denied. PPL denies that Complainants Kevin Hook and Megan Hook (hereafter

“Complainants”) are unable to pay the current budget bill in addition to $15 a month towards the

overdue balance, as indicated in the most recent BCS Decision, or that PPL has been

unreasonable in billing Complainants or in any other way in this matter. Attached hercto as

Exhibit “A” is a copy of the Bureau of Consumer Services Decision dated September 20, 2005

at Docket Number 1949991,

By way of further response, Complainants’ current overdue balance as of October

19, 2005 15 $332.78.

PPL does not have sufficient information to either admit or deny Complainants’

allegations regarding Complainants’ ability to pay, and strict proof regarding the same is hereby

 demanded by trial.



PPL does not have‘ sufﬁcient"infomaﬁon to either admit ot deny all other
| aiiegaiicns in Complainants® Complaint, Therefére, all such allegations are denied, and strict
proof regarding the same is hereby demanded by trial. |
| 5. Denied. Paragraph 5 of the Cofﬁplaint concerns a request for relief to which ﬁo
answer is required. ’fo the extent a further response is required, PPL incorporaté‘s by reference
herein its afcremenﬁgﬁed response to Paragraph 4 of the Complaint.

| 6. Denied, Afler reasonable investigation, PPL is without knpwledge or information
sufficient to form a belief as to the truth of this ‘allegation and, therefore, zhe samé is denied.‘

. Admitted. | |
WH EREFORE, in view of the foregoing, PPL respectfully requests that the Penﬂ'sylvama
PubljcﬁUtihty Commission deny the above-captioned Cpmpla‘int, and dismiss the'Cc')mp‘laim
based on the provisicih of Act 201, Chapter 1405(D), 66 Pa.C.S.A. § 1405(d), which states that
“absent a change” in in.bome, the Comunission shall nbt establish a seéond or subsequent
payment agreement if a c‘usioincr has Idc‘f‘aulied on a previous payment agreement,
Respectfﬁﬁ'y submitted,

- PPL Electric Utlities Corporation

| KH\?BERWA‘ SPOTTS-KIMMEL
Dated: February 22, 2006 | T |
at Allentown, Pennsylvania

THIS CASE IS APPROPRIATE FOR CALL OF THE DOCKET
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Pl 1w LUWG £l Vv 0 1t 15 Uk MV W

Address‘; 2

Service Restore ‘
Amount
Sarvica
Cantinue Amount

cw

Decislon Issue Yes
Chap‘t‘ar’
Section Rule

 Total Balance:
Reconnect
Amount

332,78

Special Budget

Amaount 70.00

Arrears Payment |
plus 15.00
Resolution
Terms
Latter

Deascription 1 HOUSEHOLDS

Acﬂ;m Required Optlons
~Action

Required ¢ Yes T No ‘

- WorkQ i
Category I kL
Sub ' ——
Category r -—j

htt‘p:/lnétx‘apps] fpucmediations/content/CR,

T w ke s ma

. Service

" Ending

ECXD=PGNAUOVBUKNL...

Decision Detail , - ‘ Page 1 of 2
Informals Formals
Home Declsion Detail
- Gaeneral o ,

Reports BCS Case No. 1949991 | gffou ot No, 6538109050
Customer Name KEVIN HOOK ' }qn:risetigator 52;%05&'“5'
U ngriolols CSevie  pespeNTiAL
Address 1 AVE UNIT B . Class RESIDENTIAL

7 caseOrgin TELEPHONE
SINKING SPG, PA

* Head Date 09/20/2305

Current
* Monthly
Payment

- Contlnus
- Date

Monthly

~ Ppayment
}Orai/Wr‘itten Written
Vialation NO

" Closad Date 09/20/2005

Balance
pate | 0%/19/2008

- Regular

Budget 55.00
- Amount

Final

Manthly

paymaent

; SEE CSl? FOR TERMS OF PAR"“ .« WAIVE LPC
OCTOBER 16, 2005
EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL

LR N ¥ s Ear B 'I&‘:)'\\
: oty

SR .
douiom s Trae b s e ?

FE3 9 2005

PARUIICUTILTY COTUII0SI0N
HIEEAIRE PT TR NI *.ftd
21612008
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" Decision Detail

Up Front r—-——-' '
Amount % - o

1 LMY aNNA WAEWE & VR A ‘ ‘ \‘“ \{u o .
‘ Page 2 of 2
tp Front r———-—-—-—-—-—«
Due Date s

Bil Type [

, Pius
“Amount

Write-Off
Amount

. Beginning r‘-——"'—- .
Date :

P : * v oadAL e E ' lyw

Comments

PO ey Se TN

Processed SYSTEM

By

S 9 K 1 e P ki —-:u ca - i it s i s 4. 4,..¢.n__u
L e I .

Processed  $/20/2005 6:00:16
Dat.e - PM

PETEES - G ee e o owm e

AT

5 *‘"*Bemm“‘téﬁﬁas 4

hﬂpzllnetapps’l/puomediations/contcnt/CRS/DecisionDetails.aspx?CXDaPGNﬂJc)VBUkM..A | 2/6/2006




VERIFICATION

PN e s

‘ ' L!m{}--*a ‘E."/E'vt*;u ‘v i;!tu}

COMMONWEALTH OF PENNSYLVANIA ) =
: 88 FED 4 9 2006

COUNTY OF LEHIGH ) | ~

FOPUTAC UVILITY GO ASSION

PO R L Py e
vt Lheg e

‘i, Robert M. Génecz‘ko, hereby state tﬁat the facts aboxze set fo&h aré
true and correct (or are true and correct to the best of my know!édge, information and
belief) and that | expect to be able to prove the same at a hearing held in this matter.
I understand that the statements herein are made‘subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

WARCR

Date: Q ~AX-Ols



BEFORE THE ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION

KEVIN HOOK AND MEGAN HOOK,

: o COMPLAINT DOCKET
Complainants, ~ ' k

NQO. C-20065828

v,

TR Y T A g

- o YT TN
PPL ELECTRIC UTILITIES CORPORATION, , , f SRR TR Y. g:.U
Respondent. |  FEB 2 2 2006

» E OF SER  PAPUDUC UTILITY COMISSION
CERLIFICATE OFSERVICE ™™ crprmany's BURCAU

[ hereby certify that 1 have this date served a true copy of the foregoing document
upon the participant, fisted below, in accordance with the requircments of § 1.54 (rclating
1o service by a 'participant):

| Kevin Hook
Megan Hook

3218B Iroquois Avenue
Sinking Spring, PA 19608

Dated this 22 day of January 2006.

% Y 1%/’1%%}@ ‘
WERLE, SPOTTS-KIMMEL

WAWDOXICLIEN TS pphpuciatp\ 00120286 DOC



