. CAPTION SHEET ‘CASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00 | :
2. BUREAU: ALJ :
3. SECTION(S): | | : 4. PUBLIC MEETING DATE:
5. APPROVED BY: | : | 00/00/00
"DIRECTOR: :
; - BUPERVISOR: : o
6. PERSON IN CHARGE: , : 7. DATE FILED: 01/12/06
8. DOCKET NO:  C-20065760 : 8. EFFECTIVE DATE:  00/00/00
PARTY/COMPLAINANT: ROUNDS, BRAD
RESPOMDENT/APPLICANT: PENNSYLVANIA ELECTRIC CO.
coMp/APE COUNTY: ERIE UTILITY CODE: 110400

ALLEGATION OR SUBJECT

. COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL.




senvice address:
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Formal Complamt Form i

) B
t 2000 5“7(9@ B 12 41 g, 0

P

cus*romsn NAME (COMPLAINANT) ECR’C E%by“'g‘;,,,’,, y
: ~1 Ci

Your name, maﬂmg address, oounty telephone number utility account number and

CoumyZultc S , T
Area CedelHOMEPho,:[#@ LS Vi |
Area Code/WORK Pho Z.?&%\

Ut:lrty Account Number i CYoNT / ~C<:> ’ZC\ 6%
(from your billy

if your complaint invoives utifity servlce provided toa drﬁeram address than your
malling address, please list this information below. |

NamleQ&/\ (‘i% «/@S

 Streat/P.0. Box [ 5/),.1\ My ST
;cnng\@r‘; & R“-r | State@xOf\; 7 / @Lf '33@

- UTILITY NAME (REJPoNbsm P W&%

Name of utility company your complaint concems:

" ELECTRIC

[0 STEAMHEAT
3 caAs [0 WASTE WATER
0 WATER 7 MOTOR CARRIER
(taxd, moving company, limousins)
{1 TELEPHONE | S | |
(local, long distancs) ; ; [\/




r

4. éOMPLAlNT (chgk one} | 0
; A.  In general, what is your complaint?
‘ D | want to oppose the company‘s proposed 'ra’te’ increase.
There are incomrect charges on my bill.
There is a reliability, fsafety or quality pmbﬁem wrth my utility service.
I received a notice that my utility service is being terminated.

1 would like a payment agreement.

o o0ooaog

Other.
{explain}
. B.  State the facts of your complaint.
include any specific dates, times or places that are !mponant if the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

~ complaint.
\}{\( //\érleﬁ%‘"w ~ é/&a, (@ ch/(/ AM&MCZT“\
- I}}c‘: RasA V&Mﬂ ALY vﬁ-*‘\

%MM i
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\
What do yod want the Public Utihty Commission to do abott your complaint?~) Use
additional paper if you need more space.
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(Signature)

PROTECT!ON FROM ABUSE

Answer the followmg question if your complamt is agamst a natural gas distribution

~ company, an electric distribution company or a water company AND your complamt is

about a billing problem, an application for service problem, a termination of service

-~ problem or a request for a payment agreement.

Has a coud granted a “Protection from Abuse” order for your personal safety?
ves 0O |

o '

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

- against an electric distribution utility, natural gas distnbuﬁon utility or a Water distribution

utility,
Have you spoken to a utility company representative about this complaint?
YES t
(includes appeals of BCS detaerminations)
NO R o
i you tried to, but could not speak to a utility company representative about vour
complaint, please explain why.
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paregraph arsd u.must sign ane da (m mk~ is form on the lines provided. '

Verfﬂcat!onh / 2> > \~\ |

1 > , heraby state that the
facts above set forth ar§77ue anc ..on'ect {er are true and correct to the best of my
knowledge, information and bellef) and that I expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to gnsworn falsification to

810828 . ‘ 6
Revmmos .



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 13, 2006 ) 0 U ME |
BRAD ROUNDS : | R AT Nf
- Complainant | r {"L [ Fp

V. ‘
R Complaint Docket - 0 _
PENNSYLVANIA ELECTRIC COMPANY  No: C-20065760 CK El'

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA ELECTRIC COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Ulility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

You have twenty (20) days from the date on which this complaint is served to
either satnsfy this complaint or to file with the Secretary of the Pennsylvania Public
- Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 561 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the

date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ~

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa, Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S, Section 101 et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the compiamant in paragraph 4 of the attached complaint,

3. ¥ you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complainf was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint, ,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
~ Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Wtﬂ?‘ 77“&3

James J. MeNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Q‘%@:jgﬁ ; ~ COMMONWEALTH OF PENNSYLVANIA

Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION

e P.O. BOX 3265, HARRISBURG, PA 17105-3265 e LREPLY PLEASE

 DATE SERVED: JANUARY 13, 2006

| C-20065760
PENNSYLVANIA ELECTRIC COMPANY
CIO LEILA L VESPOLI
- SR VICE PRESIDENT AND GENERAL COUNSEL
FIRSTENERGY CORP .
76 5 MAIN ST ' WaVay .
AKRON OH 44308-1890 : \) C U ME N r
- . ' b M
B i\;ll’;, Dgp

Dear Ms. Vespaii:

A complaint has been filed against you before the Pennsylvania Public Utility

Commission by BRAD ROUNDS. To defend yourself against the claims stated in the

following pages, you must act within twenty (20) days by filing in writing with the

Commiission, either personally or through your attorney, your defenses or objections to

the claims stated against you. Or, you may satisfy the complaint by settling the matter

~ with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOT!CE

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services
may be authorized. You may Iose money or property or other rights 1mportant to
you. ,

COMPANYIUTQLITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may :ss& money or pmperty or other
rights important to you. ’

Detailed instructions on how to proceed are contamed in the attached pages. You
are advised to read them carefully,



JANUARY 13, 2006

~Unless you are a corporation or other organization, you may proceed without &
lawyer, However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:
Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186

Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

Jamesm t} 7% 77“%

Secretary




‘ Law OFFICES
RyYAN, RUSSELL, OGDEN & SELTZER LLP

SuiTe 101

800 NORTH THIRD STREET - ‘ :
HARRISBURG. PENNSVLVANIA 17102-2025 :"Q*‘iﬁgf"" OFFICE
¥ . UITE 21
TEi 8 7 Tyt
;:;f;i&w glﬁi 32;2:‘;32 1150 BERKSHIRE BOULEVARD
W0 RYARRUSSELL £ OM ‘ WYOMISSING, PENNSYLVANIA
SRR 19610-1208

TELEPHONE: (610) 372-4761
FACSIMILE: - (610) 3724177

February 6, 2006
VIA HAND DELIVERY
James J. McNulty, Secretary
Pennsylvania Public Utility Commission N
Commonwealth Keystone Building ave NT 8 =
400 North Street, 2™ Floor D Q C U M E N T m ;D,.'; o
Harrisburg, Pennsylvania 17120 e \ e 5 -
’ j { S Gy te
FOLDER % & =
Re:  Brad Rounds v, Pennsylvania Electric Company & ~
Docket No. C-20065760 , ;rr: s
: = &

Dear Secretary McNulty:
Enclosed please find an original and three (3) copies of the Answer and
New Matter on behalf of Pennsylvania Electric Company in the above-referenced matter.
These documents have also been served on the parties of record as shown in the
Certificate of Service. 2
If you have any questions, please contact me.
Very truly yours,

RYAN, RUSSELL, OGDEN & SELTZER LLP

Matthew A, Toiino

Enclosures
MAT:flw

¢ As per Certificate of Service
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BEFORE THE S

PENNSYLVANIA PUBLIC UTILITY COMMISSION <~ o

'BRAD ROUNDS o
: A4

v i DocketNo.C-20065760 Z &

PENNSYLVANIA ELECTRIC COMPANY

CERTIFICATE OF SERVICE

1 hereby certify that 1 have this day served a true copy of the Answer and
New Matter of Pennsylvania Electric Company upon the individuals listed below, in
accordance with the requirements of 52 Pa. Code § 1.54 (rr:latmg, to service by a
participant},

Service by Hand Delivery, addressed as follows:

James J. McNulty, Secretary
Pennsylvania Public Utility Comunission
Commonwealth Keystone Building

400 North Street, 2™ Floor ‘
Harrisburg, PA 17120

Service by First Class Mail, postage prepaid. addressed as follows:
Brad Rounds ‘

~ P.O. Box 6525
Eric, PA 16507

Dated: February 6, 2006

Matthew A. Totina

RYAN, RUSSELL, OGDEN & SELTZER LLP
800 North Third Sireet, Suite 101

Harrisburg, Peansylvania 17 102-2025

(717) 236-7714

© Attorneys for
Pennsylvania Electric Company

v ol
-




BEFORE THE | a
PENNSYLVANIA PUBLIC UTILITY COMMISSION %
BRAD ROUNDS l{; |
V. . Docket No. C-20065760 ..
PENNSYLVANIA ELECTRIC COMPANY:

0‘\! -:'\‘gx

TOTHE COMPLAINT OF BRAD ROUNDS

ANSWER AND NEW MATTER OF PENNSYLVANIA ELECTRIC COMPANY

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

AND NOW, Pennsylvania Electric Company ("Pene‘lec" or the
*Company™), by and through its counsel, through its counsel, Matthew A. Totino, John T.

Povilaitis and Ryan, Russell, Ogden & Seltzer LLP, answers the above Complaint
pursuant to Section 5.61 of this Commission's regulations, 52 Pa. Code § 5.61, as
follows: ; :

L,

Admitted. It is admitted that Penelec provides rerail electric
“service to the Complainant’s residence at 13 % N. Main Street, Union City, Pennsylvania
- 16438 (“Service Location™) at Account No. 100059262053.

2. Admitted. It is admitted that the Complaint relates to Penelec.
3. Admitted.
customer of Penelec,

It is admitted the Complainant is a residential
4,

Admitted.
4(A). Dented

4(B). For purposes of this Answer, the several sentences of this
paragraph have been restated and answered as they appear as follows:

pocuMent  DOCKETER
FOLDER

FEB g 2006

a et

[

\“

Ao #

i




1) My actual usage and bill anount are incorrect

Denied. Penclec is without firsthand knowledge or information

sufficient to form a belief as to what usage and bill amount Complainant is referencing
and theretore, requests proof thereof. if relevant, at hearing,

2) Penelec added the old payment Agreement to the actual
usage then sent me a bill for $471.98

Admitted in part. Denied in part. Penelec is without firsthand

knowledge or information sufficient to form a belief as to what Complainant means with

the averment that “Penclec added the old payment Agreement to the acmal usage™ and
requests proof thereof, 1f relevant, at hearing. It is admitted that Penelec issued a bill
di‘xted November 18, 2005 to Complainant in the amount of 847 1.98 fof electric services
rendered at the Service Location. This amount included $312.33 in past due charges and
$159.65 in current charges. The past due charges included two-months of unpaid
monthly budget amounts totaling $280.00, two-months worth of unpaid arrearages
totali‘ng $30.00 and $2.33 in unpaid late payment charges. The current charges included
a monthly budget amount of 5140, late payment charg,eS of $4.65 and a $15.00 charge
towards Complainant’s arrearages.
- 3) The bilt doesent[sic] reflect Qsage
Denied. Penelec asserts that the consumption portion of the bill
reflects Complainant’s usage for the relevant billing periads, as calculated pursuant to the
Company’s budget billing option and as registered on the meter. |
5. The allegations in this paragraph constitute a prayer for relief to

which no responsive pleading is required.



@ @

6. Denied.  After reasonable investigation, Penelec is without
information or knowledge sufficient to form a belief as to whether or not a Protection
from Abuse order has been granted in favor of this Complainant and demands proof
thereof, if relcvant,’ at hearing. | |

7. Admitted.

8f.k The allegations in this paragraph do not contain any factual
averments to Which any responsive pleading is fequi‘red.

9.  Not Applicable

10. The allegations in this paragraph do mnot contain any factual
averments to which any responsive pleading is required, |

- NEW MATTER REGARDING BILLING

11, Paragraphs 1 ~ 10 of this Answer are incorporated by reference as

if set forth fully herein.

12.  Complainant’s Account No, 100059262053 at the Service Location -

was initiated on September 15,’ 2004, following termination of service for ncnpaymenL

13, On or about September 23, 2004, the ‘Cdmmission’s Bureau of
(,;'onsumer‘ Services (“BCS™) issued a decision directing’ Cemplainant to pay a $175.00
security deposit 'tbf have his service restored and thereafter, to pay his monthly budget bill
plus $15.00 towards his arrearagcs. |

14, Qri or about October 20, 2004, the Company entéred into a
payment agreement with Complainant to pay his monthly budget bill amount plus $15.00
towards his arrearages. Complainant’s outstanding balance subject to the agreement was

$135.49.



® @
-~ 15.  From 6n or about November 19, 2004 to on or about May 19,‘
2008, Complainant was enrolled in Pen;alec’s Customer Assistance Progfam (“CAP”).
CAP is an alternative collection method that provides payménr assistance to eligible low-
imcome, payment-troubled customers. However, Complaiﬁant was dismissed from the
progmm in May of 2005 for non-payrmnt
16.  On or about June 24, 2005, the Company entered into a payment
agreement wiih Complainant to pay his current bill amount plus $21.00 towards his
ﬂrrearagcs Complamfmt s outstanding balance subject to the agrncmgnt was 3654 “-a
| 17 On or about August 22, 2005, the Commission’s BCS 1ssqu
<mother decision directing Complainant to pay his monthly budget bill plus $15.00
tQWdrdS his arrearages. Complainant’s putstanding batance SubJECt to the BCS decision
was $706.58. |
18,  Complainant’s pqyrﬁcnt history at Account No, 100059262053 has
beeﬁ poor. Since the restoration Qf Complainant’s account at 'thé Service Location in
Septeﬁnbe: of 2004, Complainant has rﬁade only five payments to Péneléc for electric
services rendered.
19, As of the date of this pleading, Complainant’s outstanding account
balance is $1,082.77.
20. - In late 2005, the meter sérvicing Complainant’s Service Location

“was tested and found to be accurate.

NEW MATTER REGARDING JURISDICTION
21.  Paragraphs | — 20 of this Answer and New Matter are incorporated

| by reference as if set forth fully herein.




@ @

22. :Sinée Complainant has been a Penelec customer at Account No.
100059262053, Complainant has baén dism‘iséed from ’P«en»elec‘s CAP for non-payment
~and has failed to comply with the payment .tegms_ of two Companyvpayment agreements

and two BC'S decisions. | | |
23, Inaccordance with Section 1405 (D) of the Public Utility Code,
the Commission is prohibited from establisﬁing ﬁ"n.'ther‘ payment arrangements for the
Complainant since he defaulted on prior payment mangemchts, and has alleged no
» v}chvange in household income. 66 Pa. C.S. § 1405 (D). Thus, to fhe extent that
Complainant is requesting another péymem agreement, the reqﬂést should be denied, and
- the complaiit slxould be dismissed with prejudice. | |
WHEREFORE, Pennsylvania Electric Compan‘y hereby requests that tﬁe

Complaint of Brad Rounds be dismissed with prejudice.

Respectfully submitted,

Dated: Feiﬁruary 6, 2006

RYAN, RUSSELL, OGDEN & SELTZER LLP
800 North Third Street, Suite 101

Harrisburg, Pennsylvania 17102-2025

(717 236-7714

Attorneys for
Pennsylvania Electric Company



Brad Rounds
- Docket No. C-20065760

COMMONWEALTH OF PENNSYLVANIA )
‘ ; i . Ss,
COUNTY OF BERKS )

Rosalyn E. Strassner being duly swom according to law, deposes and says that she is the
Business Analyst-Compliance for Pennsylvania Electric Company (“Penelec™); that she is
authorized to and does make this affidavit for it; and that the facts set forth above are true and
correct to the best of her knowledge, information and belief and she expects the said Penelec to

“be able to prove the same at any hearing thereof. ,

Rc@lyn E. Strassner

“Sworn to and subscribed before
me this (§77” day of February, 2006.

=

Notary

- COMMONWEALTH OF PENNSYLVANIA
; Notarial Seal ~
- Melania A Hart, Notary Pubiic
. Muhlenberg Twp, Berks County
My Commission Expires Feb. 12, 2009

Member, Pennsylvama Assosiation of Notarigs




, LAW OFFICES
RYAN, RUSSELL, OGDEN & SELTZER LLP
Surte 101 '
800 NORTH THIRD STREET o ; g
FIARRISBURG. PENNSYLVANIA 17102-2025 ‘“'0“;3;‘(;’"’5 OFTICE
. , s SuiTe 2]
TELEPHORE: (717 236.7714 POV
FacsiMur  (717) 2367816 &hﬁ?ﬂg‘iﬁs“&?&;ﬁﬁ“
W RYARRUSSELL COM ; 19610-1208
B , TELERHONE: (610 3724761
February 7, 2006 FACSIMILE:  (610) 372-4177
VIA HAND DELIVERY
« en 2
James J. McNulty, Secretary = =
Pennsylvania Public Utility Cotnmission = S
Commonwealth Keystone Building S. @ “a
400 North Street, 2" Floor - G IRT Q
Harrisburg, Pennsylvania 17120 B -
: 5 W
) ‘ 5 - Xy ™ : -
Re:  Brad Rounds v. Pennsylvaaia Electric Company > =5
<

Docket No. C-20065760

Dear Secretary McNulty:

Enclosed please find an original and three (3) copies of the Amended
Answer and New Matter on behalf of Pennsylvania Electric Company in the above-
referenced matter. The Amended Answer and New Matter reflects modifications made to
paragraphs 12, 13 and 18 of the New Matter Regarding Billing. These documents have

also been served on the parties of record as shown in the Certificate of Service.
1f you have any questions, please contact me.
Very truly yours,

: DOCUMENT | © RYAN, RUSSELL,’OGDEN&SELTZER LLP
FOLDER s

Matithew A. Totino

Enclosures
MAT:flw
¢:  As per Certificate of Service



BEFO_RB‘THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
BRAD ROUNDS

WL 3H035

N

-

V.

Y e

| Docket No. C-20065760 =
PENNSYLVANIA ELECTRIC COMPANY:

no CUMENT AMENDED ANSWER AND NEW MATTER

| OF PENNSYLVANIA ELECTRIC COMPANY
| F OLD ER TO THE COMPLAINT OF BRAD ROUNDS

AOCKETE

"FEB 9  zul

TO THE PhNNSYLVA\UA PUBLIC U TLITY COMMISSION:
~AND NOW, Pennsylvania Electnc Company ("Penclec"

or the
Company™), by and through its counsel, through its counsel, Matthew A. Totino, John F

Povilaitis and Ryan, Russell, Ogden & Seltzer LLP, answers the above Complaint

pursuant to Section 5.61 of this Commission's regulations, 52 Pa. Code § 5.61, as
Cfollows:

L Admitted. It is admitted that Penelec provides retail electric
service to the Complainant’s residence at 13 % N, Main Street, Union City, Pennsylvania

16438 (*Service Location”) at Account No. 100059262053

2. Admitted, 1t is admitted that the Complaint relates to Penelec
3. Admitted. It is adfmtted the Complainant is a r.estidehtial
 customer of Penelec.
| 4.

Admitted.

4(A). Denied

4(B). For purposes of this Answer, the several sentences of this

paragraph have been restated and answered as they appear as follows



1) My actual nsage and bill amount are incorrect

Denied. Penelec is Without firsthand knowledge or information
sufﬁcie‘nt to form a belief as to what usage and bill amount Complainant is referencing
aﬁd therefore, requests proof thercof, if relevant, at hearing.

2) Penclec added the old payment Agreement to the actual
usage then sent me a bill for $471.98

Admitted in pan Denied in part. Penelec is without firsthand
knowledge or information sufficient to form a belief as to what Complainart means with
the averment that “Penelec added the old payment Agreement to the actua’l usage” and
requests proof thereof, if relevant, at hearing. 1t is admitted that Penelec issixed a bill
dated November 18, 2005 to Complainant 1n the amount of $471.98 fof electric services
rendered at the Service Location.  This amount included $312.33 in past due charges aﬁd
3159‘65 in current charges. The past due charges included two-months of unpaid
monthly budget amounts totaling $280.00, two-months worth of unpaid arrearages
totaling 830.(5() and $2.33 in unpaid late payment charges. The currént c:har‘gés included
a monthly budget amount of $140, late payment charges of $4.65 and é $15.00 charge
towards Complainant’s arrearages; | |

- 3) The bill doesent{sic] reflect usage

Denied, Penelec asserts that the consumption portion of the bill
reflects Complainant’s usage for the relevant billing periods, as calculated pursuant to the
Company’s budget bi‘lling option and as registered on the meter. |

5. The allegations in this paragraph constitute a prayer for relief to

which no responsive pleading is required.




® B

6.  Denied.  After reasonable inv~estigat'ion, Penelec 15 without
information or knowledge sufficient to form a belief as to whether or not a Protection
from Abuse order has been granted in favor of this Complainant and demands proof
thereof, 1if relevant, at hearing,

7. Admitted.

8. The allegations in this paragraph do not contain imy factual
averments to which any responsive pleading is requiiedz,

9.  Not Applicable

IO. The allegations in this paragraph do not contain any factual
averments to which any responsive pleading is required. |

NEW MATTER REGARDING BILLING

11, Paragraphs 1 - 10 of this Answer are incorporated by reference as
if sct forth fully herein. |
12, Complainant’s Account No. 100059262053 at the Service Location
was initiated on September 15, 2004. Due té Complainant’s past arrcarages at other
: Penelec accounts, Penelec requested a security deposit prior to initiating service. o
13.  On or about September’ 23, 2004, the Commission’s Bureau of
Consumer Services ("BCS”) issued a decision directing Complainant to pay a $175.00 |
- security deposit prior to having his service initiated and theréaﬁer, to pay his monthly
‘budget bill plus $15.00 towards his arrearages. |
14, | On or about October 20, 2004; the Company entered into a
péyment agreément with Complainant to pay his monthly budget bill amouht pms $15.00
towards his arrearages, Complainant’s outstanding ‘balance subject to the agreement was

$135.49.




15.  From on or about November 19, 2004 to on or about May 19,
2005, Complainant was enrolled in Penelec’s Customer Assistance Program (“CAP”).
CAP is an altemative collection method that provides payment assistance to eli giblc low-
income, paymeh"t—froubled customers. H‘owe‘;fc:rs Complainant was dismissed Fré,m the
program n May 0{‘20()5 for non-payment.

16, On or about June 24, 2005, the Company entered into a payment
agreement with Cbmplainant to pay his current bill amount plus '$2‘1,00 towards his
arrearages. Complainant's outstanding balance subject to the agreement was $654.53.

17. On or about August 22, 20(55, the Commi‘ssidn’s BCS issued
another decision directing Complainant to pay his monthly budget biil plus S’i;S.,()O
towards his arrearages. Complainant’s outstanding balance subject to the BCS decision
was $706.58.

| 18.  Complainant’s payment history at Account No. 100059262053 has
been poor.  Since the initiation of Complainant’s account ﬁt the Service Location in
September of 2004, Complainant has made only five payments to Penelec for electric
services rendered. |

19.  As of the date of this pleading, Complainant’s Qutstanding account
halance is $1,082.77. |

20.  In late 2005, the meter servicing Comp!ainant"sf Service Location
was tested and found to be aceurate.

NEW MATTER REGARDING JURISDICTION

21, Paragraphs | - 20 of this Answer and New Matter are incorporated

by reference as if set forth fully herein.




o L ®

22, Since Complainant has been a Peheléc customer at Account No.
100059262053, Complainant has been dismissed from Penelec’s CAP for non-payment
and has failed to comply with thé payment terms of two Company paym}emkagre'ements
and two BCS decisions.

23.  Inaccordance with Section 1405 (D) of th¢ Public Utility Code, ,
the Cemmiésion is prohibited from establishing further paym¢nt arrangements for the
Complainant since he defaulted on prior payment arrangements, and has alleged no
| change in household income. 66 Pa. C.S. § 1405 (D). Thus, to the extent that
Complainant is requesting another payment agréement, the request ﬁhould be denied, and
the complaint should be dismissed with prejudice. '

WHER’EFORE, Pennsylvania Electric Company hereby requests‘ that the

Comp]éint of Brad Rounds be dismissed with prejudice.
Respectfully submitted,
Py,
Dated: February 7, 2006 . \J
Matthew A. Totino ‘ ,
RYAN, RUSSELL, OGDEN & SELTZER LLP

800 North Third Street, Suite 101

Harrisburg, Pennsylvania 17102-2025
(717) 236-7714 '

Attorneys for
Pennsylvania Electric Company



Brad Rounds
Docket No. C-20065760

- COMMONWEALTH OF PENNSYLVANIA )

COUNTY OF BERKS )y

_ Rosalyn E. Strassner being duly swormn according to law, deposes and says that she is the
Business Analyst-Compliance for Pennsylvania Electric Company (“Penclec™); that she is
authotized to and does make this affidavit for it; and that the facts set forth above are true and
correct to the best of her knowledge, information and belief and she expects the said Penelec 163

be able to prove the same at any hearmg thereof,

Rq%lynE Strassner :

Sworn to and subscribed before
me this o £ tay of February, 2006.

“%Mm Y

Notary

_COMMONWEALTH OF PENNSYLVANIA
Notaral Seal
Melanie A. Harl, Notary Public -
Muhlenberg Ten, Barks County
My Commission Explres Feb. 12, 2009

Mﬁ’fibér Pervnsylvama Associafion of Notanes




BEFORE THE
- PENNSYLVANIA PUBLIC‘ UTILITY COMMISSION

RRAD ROUNDS :
v . Docket No. C-20065760

PENNSYLVANIA ELECTRIC COMPANY: |

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the Amended

Answer and New Matter of Pennsylvania Electric Company upon the individuals listed
below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to st.rvnce by

a participant).
Service by Hand Delivery, addressed as follows

James J. McNulty, Secretary
Pennsylvania Public Utility Commission

Commonwealth Keystone Building
400 North Street, 2™ Floor
Harrisburg, PA 17120

Service by First Class Mail, postage prepaid, addressed as follows

Brad Rounds
P.O. Box 6525
- Erie, PA 16507

Dated: February 7, 2006
v ‘ ; Matthew A. Totino
~ RYAN, RUSSELL, OGDEN & SELTZER LLP

800 North Third Street, Suite 101
Harrisburg, Pcmsylvania 17102-2025

(717) 236-7714

Attorneys for & o
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Gomate C(”AONWEALTH OF PENNSYLVAQ
PENNSYLVANIA PUBLIC UTILITY COMMISSION
| Office of Administrative Law Judge K REPLY PLEASE

P.O. BOX 3265, HARRISBURG, PA 171 05~3265 , REFER YO OUR FiLE
February 14, 2006 o

| OGE&ETE ' In Re: c‘-‘zaass'f,ee‘
| | if;' 9006 | ’;‘ | ,
o st ity T DOGUMENT

Brad Rounds v. Pennsylvania Electric Company

BiTEing dispute and Requests payment arrangements.

Telephone Hearinq«Notice

| This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: Initial telephone héaring

Date: Monday, March 27, 2006

Time: - 16:60 a.m.

Presiding: Administrative Law Judge Kandace F. Me]1110
PO Box 3265

Harrisburg, PA 17105-3265
Phone: = 717.783.5452
Fax: - 717.787. 0481

At the above date and time, the Preswdung 0ff1oer will
contact the parties as fo]]ows

Brad Rounds 440-265-9346
Matthew A. Totino, Esquire  717-236-7714

It you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS GCHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary

information.

#389389 rav 04705




If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
- Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

- Attention: You may lose the case 1f you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hear1ng

¢ Scheduling Office: 717.787.1399
o AT&T Relay Service number for persons who are deaf or
hear1ng impaired: 1.800.654.5988

pc: Judge Melillo
Susan Licon
Beth Plantz
Docket Section
~Calendar File
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