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ALLEGATION OR SUBJECT

COMPLAINANT STATES EXCESSIVE TIME PERIOD AND CHARGES FOR INSTALLATION OF
NEW ELECTRIC SERVICE. HE WOULD LIKE THE PUC TO II*VE THESE CHARGES REFUNDED.
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PENNSYLVANIA PUBLIC UTILITY COMM[SS!ON

Rev. Jan, 2005

| | - REC SHAh
HOQG | Formal Complaint Form ; ZaggJ«.. is o
~ Please print or type. | 99
1.  CUSTOMER NAME (COMPLA!NANT) C- 900(;,{*773/ 34395 zFLm g BUREAU |
Your name, mailing address, county, telephone number, uﬂhty account number and
service address:
Name _Jeff rey 5.‘ Mack |
Street/P.O. Box 4y Maﬁmf’ongo 57L __Apt#
}Cit‘y Teemorit o State PA _Zip ___i798] |
County 50%()\/”‘ H
Area Code/HOME Phone (570) 6675 31?‘?
Area Code/WORK Phone (570) 345 - 273 )
Utility Account Number __ o
~ (from your bill)
if your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name _ AR
Street/P.O. Box __ ‘
City ___ e : State , | _Zip _
2 UTILITY NAME (RESPONDENT) |
Name of ut;hty company your complamt concems: P p +L E led’ G
3. TYPE OF UTILITY (check one)
¥ ELECTRIC [0 STEAMHEAT
0 GAS [ WASTEWATER
[0 WATER [0 MOTOR CARRER |
| R (taxi, moving company limousine)
0  TELEPHONE |
j(loc_,::ai,: long distance) .RU @Uu ﬂﬂj
519828 R | Q
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YK ooooanoe®

| ’COM.PLAINTV (chec)’e) | @

in general, what is your complaint?

| want‘to .oppose‘the company's propbsed rate increase.
-~ There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my’ utility service.
- L received a notice that my utility service is being terminated.

[ would like a payment agreement.

Other.
(exptain)

‘B.  State the facts of YQur complaini.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct, Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. ; :
Time and expense. o sopply my hame with
c lﬁ‘c.‘f'v* "C.. } |
Time ! | year, lmonTh | 3] olmys
Expse! They hod o cheqper and. a no cost”
RELIEF opHon.

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ~

quh+f
£ 300.00 Survey fee
§ ces 00 RPrL Bl ccfund
a mar*f’gase, extensions |
#Io.ooawek Hor go,s To ron o 3emem+ov* ’fo

c,omsf‘rucj’ wry lnome- -/‘mm the End mo UOU A0oY

Rev. Jan. 2005 7o Apﬁ} }ODS' 5
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' Venﬂcatton*

PROTECTION -FRORBUSE S | '

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem a termination of service
problem or a request for a payment agreement

Has a court granted a “Protection from Abuse” order for your personal safety?

yes L]
Nno ™
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?
YES | <4 | |
(includes appeals of BCS determinations) I + . I
Along it fhe pevple meshoned in TheFomplam L aleo
SPolie o  George Miller + Nedine Rdouy abest my comploinT

If you tried to, but oould not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must prmt or type your name below on the line provided for the verification
paragraph and you must sign and date (in ink) this form on the lines provided.

Je ﬁrev S Maaf\ i , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that [ expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subfect to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). , . ;

I JA ’?q?nr,/é/ an H-13-05

| (Slgnétﬁtb) 6] (Date)

Rev. Jan, 2005
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Street

Area Code/Phone Number

LEGAL REPRESEN,NON (IF ANY) °

If you are represented by a lawyer in this maﬁer you must provide your lawyer's name
address and telephone number.

Lawyer's Name

cy ___State __Zip _

FILING

Please return the‘ completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:

i Sécrétasy’ ’ T | ” ,Secretary

| Pennsylvania Public Utility Commission | Pennsylvania Public Umsty Commzssmn
 P.O. Box 3265 400 North Street

 Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the compiaint form will not be accepted.

It you have any questions about filling out this form please contact the Secretary s
Bureau at 717-772-7777. ;

Keep a copy of your complaint for your records.

 Rev. 3an. 2005




My complaint, with P, P, & L, involves the amount of time and the expense to me
for supplying my new home with electricity. [ first notified P, P, & L of my intcntions of
building 4 new home at the location around Nov. of 2003, [ was told to call back to get
things rolling 6 months before I needed the Electricity. I was also told to gather any pole
or transformer numbers around my property.

I called back and received my job number on March 8, 2004. 1 ialked to or met
with Mr. Jim Setlock 2-3 times with one of those meeting taking place to walk the arca to
look at all the options to pet electricity to my property. During this meeting, the boro
road supervisor dropped off a copy of the boro map showing all of the unopened and
opened roads. During this meeting Mr. Setlock told me that our best option would be to
go from the Clay Street power line actoss unopened Mahantongo St. to Spruce St. This
route would be less then 500 Feet and therefore would be free to me, He explained that
the homeowner (me) usually handles the survey cost and if the boro disagreed with the
survey they (boro) would get their engineers to survey it. To try to prevent any problems
I called the boro office and got the name of their engineering firm. [ then hired them to
do the iutial survey at a cost to me of $300.00.

After the survey Mr. Setlock and Mr. Dave Sterner installed stakes into the
ground marking the pole locations. I then received the first paper showing the electrical
responsibilities from J. E. Setlock dated 6/17/04. Mr. Sterner had now taken over for Mr.
Setlock due to retirement, This is when the problems all seemed to start, Mr. Stemner
called and questioned me on the possibility of coming off the transformer located on my
sister’s property, crossing my brother’s property and then instatling a ground transformer
on my property. He felt that this would be my cheapest and best way. ;

[ checked with my sister and brother on this proposal. My sister and her
husband did not care but my brother said no. I notified Mr. Sterner of my brother’s
refusal. This 1s when [ feel Mr. Sterner decided to play a waiting game hoping that my
brother would change his mind. Mr. Sterner said that he * was concerned about the
quality of the Clay St, line and that the property owner was disputing that Mahantongo
St. crossed his property. The property owner did however gwe them penmss:on to cross
the back of his property in November of 2004,

By this time the electrical boxes where now hanging in my home but no clectric

- lines could be run within the house due to Mr. Stemer’s refusal to mark the meter base

location on the home. On November 17, 2004 my wife, Brandy Mack, notified the
Public Utilities Commission of the problem we were having. She did not make a formal
complaint at that time or for a few months afler because every time we would decide to,
M. Sterner made it seem like things would get moving soon.

Finally in January of 2005, Mr. Sterner said he needed a formal refusal from my
brother to cross his property before hie would look at getting electricity to my property
any other way. At no time up to this point, had Mr. Sterner, or any other representative
from P, P, & L, tried to contact my brother or mention a need for a formal refusal to me.
1t was also in this phone conversation that Mr. Sterner told me that they decided to wave
the ground transformer fee if I could talk my brother into allowing them to bring the line
across his property. (Ground transformer cost? How could it have been cheaper then no

charge for me, Mr. Setlock’s way?)
‘ On January 17 my brother and I met with Mr. Stemer and Mr. John Hohnes. At
this time my brother gave his “formal refusal”. At this meeting, while standing near my
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‘house, 1 asked Mr. Sterner if he would mark my meter base location as he was holding

my job up. Since it was not yet marked I had to wait to insulate and drywall the home
since November of 2004 for the wiring to be run to that location. He said he could not
mark it until he got back to the office to see which way he was going to run the electricity
to my property. With my brothers formal refusal any and all of his options were now
going to require him to bring the electricity to my property by way of Spruce St. 1 feel he
could have marked it that day but instead he did.not return until February 7, 2005.

Mr. Sterner called me the next day to question the location of my sewer line
{having nothing to do with him or P,P, &L) and to tell me that he marked the meter base
location. Iquestioned Mr. Sterner on the additional time that it would be taking him to
get me clectricity. He told me that once 1 could get the electrical inspection complcted
and P, P& L was notified, it should take no more then a week.

That same afternoon as I was at the Schuytkill County Court House, making sure
the location of my sewer line was ok, I ran into Mr. Hohnus, He assured me that he
would do everything he could to get the Right of Way papers mailed ASAP. I next called
Mr. Hohnus on March 2, 2005 to question why 1 still did not receive my Right of Way
papers. On this call, like all others, I had to leave a message or talk to a secretary who
would try to have them call back in a few minutes because they * where not at their
desk™,

‘ Many hours later I received a phone call to tell me that he dropped my Right of
Way paper off ,with my Mom, at the boro office, and my neighbors he stuck in his door.
When [ quesuoned him on the boro’s Right of Way papers, he said he would be ma:hng
those. Could it be that Mr. Hohnes forgot and quickly tried to cover it by preparmg thc
shorter right of way papers and hand delivering thefn?” I'think s0.”'% *

Also dated that same day I received a second Responsibility Packet from Mr.
Sterner. With this one 1 received a bill for $585.00 for the running of electricity to my
property. What was this expense actually for? When I spoke to Mr. Stermer upon
- receiving this, 1 was told that no further work would be completed until the bill was paid.
I told Mr. btemer that { would pay the bill to not hold my electric up any further but that I
did not agree with it.

After paying the bill and retummg my szgned Ri ght of Way Paper they fmally
began to cuf trees for the new power line.” It tGok the frée cuitters 3 weeks because of how
sporadically they would show up to work on my JOb After much additional time [ finally
received electricity on April 29,2005.

1 feel that 1 year, 1 month, and 21 days is to long of a time span to wait for
electricity. I feel P, P,& L could have done many things to shorten this time span, also
believe that coming across Mahantongo St (free for me) or coming from the opposite end
of Crescent St. (shorter in distance) are both better optwns
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| PPL ELECTRIC UTILITIES CORPORATION

236 INDUSTRIAL ROAD, FRACKVILLE, PA. 17931
FAX 717-874-5011

Name __ JEFFREYMACK

Work Request#
Job Location

48 MAHANTONGO ST TREMONT _
TREMONT BORO

121402

City/BorolTwp.

County__ SCHUYLKILL
This letter identifies your proposed setvice and meter location and the customer/contractor

requirements that must be completed prior to PP&L installing your service connection.

Presently, PP&I has your customer requirements completion {ready) date scheduled for:

After all of your customer/contractor requirements have been completed and received by
PP&L, your service will be installed in 6 working days

PROVIDE YOUR BUILDER AND/OR ELECTRICIAN WITH THIS INFORMATION.

* _ 3'CONDUIUTTOBE I
i INSTALLED BY CUSTOMER
9 1 HOUSE , »
| i .
i

-
bt ity o - bt s

37758
o 847741
f - ANCHOR GUY (NEW) ! MAHANTONGQ; ST i Meter
S0 PPELPOLENNEWY ~ T ToTrTmooTmTme - Location
" ® PP&L Pole ' UG . Underground cable
i :fgém Overhead‘cable L i Pad Mount Trans ;
« PP&8Lloinstallan. ____ Overhead _X__

Underground service consisting of __ 155 ft of __~ 1/0AL
- For job related information or difficulties with your new service, please call the folldwmg
‘PP&L representative:

A PP&L Representative J. E. SETLOCK | o )
. 64 MAHANTONGO ST Date 06117104 ~ Q

TREMONT PA 17981 it -

| Phone # 570-874-5037
*SEE REVERSE SiDE FOR ADDITIONAL INFORMATION Best time to call

7 Al TO 9 AM




‘ information identifies what you or your contractor should do before we can prbvide service, We
you share this information with your contractor and keep this sheet available for future reference.

=

[

SERVICE REQUEST# 121402

‘gest

CUSTOMERI/CONTRACTOR RESPONSIBILITIES A

VALIDATED ACT 222 INSULATION CERTIFICATE Form - Act 222 “A Notice of Intent
to Construct” is required by the Commonwealth of PA. it can be obtained from PP&L

or your contractor. Be sure to include your Service Request # on the form. After you

or your contractor receive approval from the state, send the "Approved Utlity” copy

to PP&L. This insulation requirement does NOT apply to mobile homes, modular homes
or log homes. ~ , , . L

ELECTRICAL INSPECTION. Scrvice entrance squipment {cable, meter base, pane! eic)
must be inspected by an independent Electrical Inspection Agency. Service cannot be
connected until we receive the inspection verification card :

CUSTOMER BILLING VERIFICATION. If your builder requests service in your name . then
you must verify your acceptance of billing before service can be connected. Signing and
returning the Rate Payer Authorization Form that you receive 'n the mail will accomplish
this as will a2 verbal authorization on our 1-800-342-5775 line. :

PAYMENT: o - O o |
Our Customer Service Department will send you an invo.ce. ' 5 O

TRENCHING: You will be responsibile to perform trenching and backfilling and to provide
a 3" or 4" rigid or flexible conduit for protection of the cable. See attached sheet -
for trenching detasls. You must contact and coordinate the underground with other

utiliies  When trenching is completed, please notify PP&L at 1-800-342-5775. We
must receive all Right-of-Way forms before trenching can begin. : :
TREE CLEARING ON YOUR PROPERTY. Trees on your property may need {o be cut
or trimmed in order to assure reliable electric service. A PP&L representative will
discuss specifics with you. If there is an existing PP&L easement on your property,

tree work will proceed under the terms of that agreement without any furthur notification.

RIGHT OF WAY. Depending upon the location of your new home, we may need written
permission from you and/or other property owners. If a Right-of-Way form is enclosed,
then you should verify that the new PP&L facilities are on your property and follow the

‘attached instructions. Right-of-Way agreements are essential to the timely compietion
of your service. o - -

OTHER:
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PPL ELECTRIC UTILITIES CORPORATION

236 INDUSTRIAL ROAD, FRACKVILLE, PA. 17931
FAX 717-874-5011

Name J—QF“FQV’Y' /M ace K
Job Location _ CD ,oruaﬁ St

City/Boro/Twp. _| Vﬁmmq-t Bore County C) ¢ AUYL K/[Z.

This letler identifies your proposed service and meter location and the customer/con{ractor
requirements that must be completed prior to PP&L installing your service connection.

Work Request # [2 /“70 2 —

Presentiy, PP&I“ has your customer requirements completion (ready) date scheduled for:

After all of your customer/contractor requirements have been completed and raceived by
PP&L, your service will be installed in 6 working days

__PROVIDE YOUR BUILDER ANDIOR ELECTRICIAN WITH THIS INFORMATION.
; ANY CHANGE TO THIS SKETCH MAY RESULT {N ADDITIONAL CHARGES

© . i

Home

377¢0
- S4r72%

1).
£ CUSTPOLE v Kot
U uual
O PP&L POLE (NEW) by 5 Location
® PPl Pole ?__ _4G . Underground cable
M:«mm Qverhead cable v

@ Pad Mount Trans

« PP&Ltoinstallan: ____ Overhead 3[ Underground service consisting of /\50 ft. of CIX4- 0/4 L

- For job related information or difficulties with your new service, please call the following
PP&L representative;

PP&L Representative D. M. STERNER ,
Date _3-2-05
Phone # ’ - 570-874-5037

~* BEE REVERSE SIDE FOR ADDITIONAL INFORMATION Best time to call 7AMTO 9 AM




o SERVICE REQUEST # _ ‘

This information identifies what you or your contractor should do before we can provide service We suggest
yuu share this information with your contractor and keep this sheet available for future reference

CUSTOMER/CONTRACTOR RESPONSIBILITIES &4

(] VALIDATED ACT 222 INSULATION CERTIFICATE Form - Act 222 "A Notice of intent
to Construct” is required by the Commonwealth of PA It can be obfained from PP&L
or your contractor. Be sure o include your Service Request # on the form. Afer you
or your contractor receive approval from the state, send the "Approved Utilty” copy
to PP&L. This insulation requirement does NOT appiy to mobﬂe homes, modular homes
or log homes.

ELECTRICAL INSPECTION. Service entrance equipment {cabl ek meter base, panelelc.)
- must be inspected by an independent Electrical Inspection Agency. Serwce cannoibe
connected until we receive the inspection verification card. ‘

®

CUSTOMER BILLING VERIFICATION. If your builder requests service in your name. then
you must verify your acceptance of billing before service can be connected. Signing and
returning the Rate Payer Authorization Form that you receive in the mail will accomplish
this as will a verbat authorization on our 1-800-342-5775 line. ; :

PAYMENT:
Our Customer Service Department will send you an invoice.

E\Z( l G. You will be responsibile to perform trenching and backfiiling and to provide
r ﬂexmle pr protection of the cable. See attached sheet
for trenchmg details. chu ontact and coordinate the underground with other
utilities. When tfrenching is c:ompleted please notify PP&L at 1-800-342-5775. We

must recetve all nghi—of -Way forms before trenching can begin.

l

[ TREE CLEARING ON YOUR PROPERTY. Trees on your propeﬁy may need tc be cut
' or trimmed in order to assure reliable electric service. A PP&L representative will
discuss specifics with you  If there is an existing PP&L sasemont on your property,
tree work will proceed under the terms of that agreement without any furthur notification.

C ] RIGHT OF WAY. Depending upon the location of your new home, we may need written
‘ permission from you and/or other property owners. if a Right-of-Way form: is enclosed,
then you should verify that the new PP&L facilities are on your property and follow the
attached instructions. Right-of-Way agreements are essential to the timely compietzon
of your service. :




| Please remit,ybur payment and the stub on the following page of this invoice to the Remit To address:

o ’ “'* ' ] | e I ¢ !
: | @ @ Mmool /s
K ‘ ‘ Work Request Charges Invoice
Y | PPL Electric Utilities
TQ{: : | : Invoice Number: 04651433712
CFFREY M?CGP% s : WR Number: 143371 R
64 MAHANTON 43 . T N W e . BESE
TREMONT, PA 17981 Description: LLGT FOR SERVICE EXTENSION 8585 00
. Invoice Date: 31172005
Cositact Name:  Jeffrey Mack » Preferred Option: Yes
Contact Phone: 570-345-2731 Project:
Invoice Details : Due
: Unit : Before
Description Cost Quantity Total  Work  Paid
CUSTOMER PAYMENT o 585.00 1 585.00 Y
Charges Due Before Work Starts: 585.00
‘ 4 Tax: 000
Subtotal: 585.00
.' » Charges Due On Completion: 000
Tax: 000
Subtotal: 0.00
Total Charges: 585.00
Total Tax; ogo /
Total Including Tax: 58500 !
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Light-Heigel & Associates,_lng.

ENGINEERS AND SURVEYORS

Juneg 4, 2004

Tremont Borough
£.0.Box 55
Tremont. PA 17981

RE:  Boundary Survey — No Plan inc}qdéd
Dear Councimen.

Thank you for provicing Light-Heigel & Associates. In¢, with the opportunity to
submit this proposal to you.

in response to your interest in haying 8 boundary survey {no plan included) to
mark the unopened section of street between Mahantongo Street and Clay Streetin
Tremont Sorough, Schuytkill County, Pennsylvama and in accordance with our usual
procedure, | am submitting a detailed quotation for your approval if it is satisfactory,
please sign one copy and return it to our office so that we can proceed with the work.

SCOPE OF WORK

Survey
1 Deed and Adjoiner Piots
. Set Finals

Reporns
i Genecal Information

The Scope of Work includes those items outlined above, which by our
“interpretation of the various regulations, are required to complete your project.
However, your project may not be received favorably by neighboring property owners,
special interest groups or all of the various governmental agencies involved in the
approval process.

BUDC ET

The cost of the services included in this proposal is $300.00. This service is
prepatd with this signed contract. This cost is vatid for ninety days (80).

‘The fee is for those items covered by the Scope of Work. If additional work 15
required to address the comments generatad dunng the review process, you wilt
raceive a letter temizing the addional services required and the estimated cost of
those Senices. : ,

Providing Answers, Dusigning Solutions.
Amtabeenf & FROFESSIONAL MANAGEMENTCROUS
wivse {ight-fetgelcunt
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JUN-B4-2084 12148 LIGHT-HEIGEL & ASSOC.

Light-Heige! & Asscciates, 1.. ’
Juna 4, 2004 , :
Page 20f3

717 838 3820 P.23-85

IERMS
Wé add 15% 10 all subcontracts, fees and direct costs, which are paid by Light-Heigel &
Associates, Inc ‘ ' ,

In addition to rights we might have under the law for your failure to fulfifl your part of this
_agreement, we reserve the right o refuse to do further work under this contract and with respect to
this project if you fail to pay invoices in a timely manner of othenwise fail to fulfill your obligations
with respect to other projects for which you are jointly at jointly and severally responsible or liable to
us pursuant 10 wntten or verbal agreement.

Al notes, diagrams, sketches, computations, drawings, electronic dats, etc. developed by
Light-Heige! & Associates, Inc. and related to this project are the property of Light-Heigel &
Associates, Inc This data is protected by the copyright laws. When copias in your possession are
teproduced by you, il is understood that these reproductions are not certified by Light-Heigel &
Associates, Int and no statement is given for the accuracy or completeness of the data. Al anytime
in the future, after completion of the project, copies of the notes and drawings i our possession
may be purchased from us upon payment of the raproduction cost.

RAPL N DATE
We will attempt to meet all deadlines, clients” schedules, and goven{mamal agencies
maetings: how: ver, nothing in this contract or any verbal statement by any firm member shall be
conslrued as a firm commitment on any completion date.
All fees, permits, taxes to municipal authorities, untess noted above,

We do not notify holders of easements, tovenants, or other rights or enfitlement. Itis the
client’s responsibility to provide title feports for projects requiring a boundary survey.
| Surveys are based on the latest recorded deeds of the property and immediate agjoining
praperties. if this data does not agree with ihe field evidence, additlonal resaarch may be required,
in which case our fee may be adjusted to cover the additional time ' :

CHANGES 2Y APPROVAL AGENC

All engineering and surveying work is performed in accordance with generally accepted
professional standards. Where the service ig performed for the purpose of obtaining a pamit or
approval from a governmental agency or any third party, we wll endeavor to follow their regulations
and driteria as nearly as professjonal standards permit. However, we can in no way guarantee that

the bureaucratic interpretation of the numerous regulations will be the same as ours or that these
governmental or third party interpretations will, in fact, be based an normal engineering standarus of
be consistent with previous approvals of a similar project. We do not guarantee that the permits of
approval will be granted. : :
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Light-Heigel & Associates., . .
June 4, 2004 ‘ ,
Paga 3ol 3

717 838 3620  P.D40S

Tremont Borough hereby agrees that to the fullest extent permitted by law, Light-Heiget &
Associates. Inc's total liabifty to Tremont Borough for any and all injuries, claims, losses,
expenses or damages whatsoever ansing out of or in any way related to the project ar this
agreerient from any cause or causes including but not limited to Light-Heigel & Associates, Inc’s
negligence, emors, armissions, stict liability, breach of contract or breach of warranty shall not
exceed the total compensation received by Light-Heigel & Associates, Inc. under this agreement

Any changes requested will be treated as a separate work order and may_require an
gddmg;gg fee . ’

BYV

‘David A. Smith
Vice President

Date: _ _(D‘/C{‘{C')C{, -

: if at any time you have questions conceming the performanca of the services required under

this contract, please contact Harold J. Light tolf free at 800-257-2180 (volce mail), (717) 838-3820
(fax), or by E-mail at comments@light-heigel.com. Office hours Monday thru Feiday are from 8:00 -
500 Special hours for meetings are avaliable by request. '

i hersby acknowledge that | have ‘re:dy the above proposal including Appendix A and
agree to Its Terms and Conditlons.

Accepled By:

Printed Name:

Date:

CMRJIoew
DIVISION: SK

For your conveniencs we accept Visa, MasterCard, and Discover Card.

If you wish to make payment with your credit card, please return the signed contract and notify out
office with your additionai credit card information.
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~ . APPENDIX A = DEFINITIONS

CONSTRUGTION PLANS include details and dimensions necessary to construct the facllity shown on
Land Development, Storm Water Control and/or Erosion and Sedimentation Plans,

717 B3B8 3820 P.25/05

EROSION AND SEDIMENTATION PLAN Includas that information normally required by the county sail
conservation service. For control of E & § during construction.

LABOR AND INDUSTRY/BUILDING CODE PLANS These plans are produced 1o secure the indicated
approval. They are not construction plans and therefore, should not be relied upon for construction
details and features.

LAND DEVELOPMENT PLANS Include ihat information nommally required by the appropriate land
subdwision regulations for a Land Development Plan. This is not to be construed as a construction
plan : ' ,

PLAN ‘mdudea"dowments and drawings stored on electronic media.

RECONNAISSANGE INVESTIGATION satisfies the needs of the majority of our individus! landowner
chients who need to find or verify the locations of their boundary corners. Very often the survey marks
are in place, but not visible because they are buried or covered with asphalt in the sireet. Additional
survey services are required in cases where the ariginal marke have been moved or destroyed, when
the deed descriptions for the adjoining tracts confiict with the subject tract, or when the deed description
is not accurate. ‘ '

In the event that additional services are requited to re-establish destroyed marks or resolve boundary
conflicts, the recon survey is not lost becsuse all of those services are also required for the resurvey.

SKETCHPLAN a plan prepared for informat discussion between the subdivider and the municipatity.

The Sketch Plan contains at least the following information but does not necessarily show precise
- dimengions’ ' ;

Tract boundanes labeled per deed, R
Name of the municipality in which the subdivigion is located.
North point, scale (written and graphic) and date.
Name of proposed subdivision or other identifying title.
" Approximate location of significant topographical and physical features.

Proposed general streat and lot layout. :
A location map with sufficient information to enable location of tha property.

e N

STORM WATER PLAN includes that lnf,onnaﬁoh tequired by the local regulatory agency for storm
water commi :

STRUCTURAI DESIGN DRAWINGS indicate the overall geometry of the structure along with member
s1zes, connections and loads. They are not intended to be shop drawings, which are the responsibility
of the fabricator

SUBDIVISION PLANS  include that information normally required by the applicable subdivision
regulations

SURVEY whenever the word survey appsars in thia proposal, it defines the process wharaby proparty
comers are marked, established or discovered, it does not include the placing of intenmediate points on
ling or marking the property line in any manner. ' :

We may attempt to contact adjoining property .6wriers for additional information.

T0TAL 7,85
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
JEFFREY S MACK | DOCUMENT
| Complainant R o FOLDER

V..

DATE SERVED: JANUARY 19, 2006

| | , Complaint Docket
PPL ELECTRIC UTILITIES CORPORATION No: C-20065772 ™ @ c K ETED
Respondent ;

JAN 192006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

T0: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and

- correct copy, has been presented and filed of record with the Pennsylvania Public Utility -
Commission. Section 702 of the Public Ulility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ~ ~

1. You have twenty (20} days from the date on wh:ch this complamt is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
~and three copies), in writing, under oath, which, as required by Section 561 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
- Procedure, 52 Pa. Code Section 1 56(3)

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations.in
this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered whnch prescnbes a payment
schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complainl you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be he!d upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which

‘imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility

Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
“may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is riot limited to the relief sought by the complainant in
paragraph 4 of the attached complaint,

5. !f you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. 1f. after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the
imposition of a penally after a hearing the Administrative Law Judge is not bound by the

relief sought by the complainant in paragraph 4 of the attached complaint.

Yo F MUt

James J. McNulty
Secretary

(SEAL)

Certified Mail
-~ Return Receipt Requested



2600P COMMONWEALTH OF PENNSYLVANIA

REIOR |

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ,

S P.O. BOX 3265, HARRISBURG, PA 17105-3265 paREPLY PLEASE
" DATE SERVED: JANUARY 19, 2006

C-20065772

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

m.%gT%eW%TPA 18101-1179 | DOCUMENT
S - FOLDER

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JEFFREY S MACK. To defend yourself against the claims stated in the
following pages, you must act within twenty (20} days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to the
claims stated against you Or, you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of seftlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ;

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

- Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




JANUARY 18, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186

Harrisburg, PA 17108
(800) 692-7375

Very truly yoku‘rs} |
T 1Tl

James J. McNulty
Secretary

8s

- —




GROSS, MCGINLEY, LABARRE & EATON, LLP

MALUOIM 1 GROSS ' O IOHNE GROSS
DML LARARRE. 1% . ATTORNEYS AT LAW N R SOTTS kUL
£ o A . 9 s - P BY - A
J IACKSONEATON. I 33 SOUTH SEVENTH STREET ERROL €. DEANS, IR, ©
MICHALL A HENRY ’ ANDREW ¥ RALSTON, IR
PATRICK 1 REILLY P.O. BOX 4060 LOREN A, WALMER

WILLIAM 3 ERIES ALLENTOWN, PENNSYLVANIA 18 10‘\'—4060 :

ANML K. MANLEY OF COUNSEL

SUSAN ELLIS WILD ; ; DAVID C KEEHN
iv :‘I; Dxﬁ gﬁ“&i‘m : (610) 820'5450 *Also admitted in NY
LIZABETH R GRAVE A “Also admitted in
ROBERT A ALPERT IEL}:PAX (619) 820‘6006

ﬁ*{l’;};fg;’{i P E-MAIL jgross@gmle.com BASTON OFFICE:
RICHARD T CURLEY Direct number: (610) 871-1324 71T WASHINGTON §1

RAYMOND .. DERAYMONG EASTONPA 18041

1610 2581588

, \[\  February 6, 2006 i
\ Al \XAXL | | RECEIVED
Vi AM,DFRAL EXPRESS FEB 6 2008

James J. McNulty, Secretary . D O C U M E, NT PA PUBLIC UTILITY EOMMIASION

Pennsylvania Public Utility Commission

P.O. Box 3265 A © BECRETARY'S BUREAY
Harrisburg, PA 171053265 F L D E R ;

RE:  Jeffrey S. Mack v. PPL Electric Utilities Corporation
Docket No. C-20065772

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an original and three (3) copies of the
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa, Code §1.11, the enclosed document is to be deemed filed on February 6, 2006,
which is the date it was dEpOSlted with an overnight express delivery service as shown on the
delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided.

Very truly yours,

JEGleh
Enclosure
e Jeffrey S. Mack (w/ enc.)

Diedre L. Bilger (w/ encs.)
O WORWBDRMLIENTS plpuciserviceint 19540.DOC

wway.eaile (10




| BEFORE THE
X PENNSYLVAN;A PUBLIC UTILITY COMMISSION

JEFFREY S. MACK | COMPLAINT DOCKET
NO. C-20065772

¥ Complainant,
PPL ELECTRIC UTILITIES CORPORATION, | | RECEEV ED

Respondent. | | FEB 6 2006

PA PUBLIC UTILITY COMMISSION
NOTICE TO PLEAD SEGRETARY'S BUREAY

TO:  Jeffrey S. Mack
48 Mahantongo Street
Tremont, PA 17981

- PURSUANT TO 52 PA. CODE SECTION 5.101(D), YOU ARE HEREBY NOTIFIED THAT
YOU HAVE TEN (10) DAYS FROM THE DATE OF SERVICE OF THE WITHIN NEW MATTER
IN WHICH TO ANSWER, AND THAT IF YOU FAIL TO SO ANSWER WITHIN TEN (10) DAYS
FROM THE DATE OF SERVICE, RESPONDENT'S NEW MATTER MAY BE GRANTED
WITHOUT FURTHER NOTICE. ‘

Respectlully Submim‘:d,
PPL Electric Utilities Corporation

W A

/dr»m F. GROSS

Dated: February 8, 2006
at Allentown, Pennsylvania




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JEFFREY S. MACK COMPLAINT DOCKET
' NO. C-20065772

Complainant, RECE!V ’
V. ‘ ED
A
PP ELECTRIC UTILITIES CORPORATION, PED B -2u06
| | | PAPUBLIC UTILITY COMMISSION
Rcspondcnt. ‘ BECHETARY'S SUF;AEALSJSIUN

ANSWER WITH NEW MATTER OF PPL ELECTRIC UT!LITI ES CORPORATION

PPL Electric Utilities Corporation (hereafter “PPL’;), by its attorney, hereby Answers, with
New Matter, the Complaint in the above-captioned proceeding as follows:

FEB 1 4 2006

1. Admitted.

2. Admitted. D O C UM E N T
| 3. Admitted. F QL D E g}\

4, Admitted in part and denied in part. PPL édmits that on March 8, 2004, J effrey S. Mack

(hereinafter “Complainant™) called for information regarding connecting service at 48 Mahuantongo
Street, Tremont, Pennsylvania. PPL admits that it then discussed option§ féf providing service to the
’C't;wmplﬁai’nam’s property over the next several moxiths‘. Further, PPL admits that Complainant propesed
on June 17, 20’04 thai PPL extend its facilities along a paper street shown on a map located in the
Tremont Borough offices.

By way of further answer, the paper strect, Mahantongo Street, dissects a property adjacent to
the Complainant’s. As Mahantongo Street was apparently never opened. accepted or dedicated and
there was no indication in the field as to the location of the street, PPL reciuired a ,éurvey before the

route along Mfahahiango Street could be designed. After the survey was conducted, PPL was informed




by the C(}'mplainqnt’s neighbor that it objected to the extension and that it could find no knoWn

recorded data that verified that section of Mahantongo Street actually existed. The neighbar;howe&}er, '
| agreed to allow the extension if it could obtain an official abandonment of the street from the Borough

Cand an expianation for why power could not be provided across another neighbor's property.

Ultizt1a1eiy, the Borough refused to take action regarding Mahantango Street and the neighbor refused

to gfént the right of way to PPL.

PPL admits ’thzuﬂm)ugh March ot 2005, it designed fdur separate line routes for this project
becaﬁse of the numerous tssues related to abtahﬁng rights-of-way. By way ’of furihef answer, those re-
| designs were a direct result df Compiainaﬁt‘s actions and demands with respect to rhé route for the

fécil.i’ties, kFurther,k those re-designs required a number of on site meetings and n,egotiations.‘ Based on
the Complainant’s preferred routes PPL admits that the Complainant might have incurred expenses
with respect to certain survey work. PPL is without knowledge or inforinatién as to the amount of
Complainant’s expenses, therefore all such amounts are denied.

| PPI. denies that it is in any way rcépansible for Complainant’s costs.

kPPL denies that it was uhreas‘onably slow in installing facilities or in any bthér way‘with respect

| to this matter. By way of further answer, PPL will not install any facilities until rights-of-way are in
place. Once all of the riglit~oi‘-wa,y issues had been resolved, PPL actéd promptly to complete the

facilities extension. |
All the remaining allegations within Complainant’s Complaint are denied. PPL avers

that the price to extend the facilities 1s justified and fair.




‘By way of a further response, PPL. avers that the facilities were installed, in their current

location, at Complainant’s express request, understanding the costs involved, pursuant to PPL’s

“construction standards.

- PPL denies that it has been unrezsonable or failed to provide adequaté service to the
Complainant. PPL denies that it has violated any provision of its Tariff or regmation of the Public
Utility Commission. |

On May 26, 2005, the Bureau of Coynsu‘mer Services issued a decision at BCS Case Number
18842037, finding no violation and that PPL attempted to accommodate the C]omplainént by exicnding
facilities aio,ng his preferred route, but that righls-of~way could not be obtained. A copy of the BCS
decision is attached hereto as Exhibit “A” aﬁd incorporated herein by refereﬁcc:.

5. Denied. Paragraph 5 constitutes a request for reiief to whi’ch no response is required.
To the extent a further response may be required, PPL mcorporates‘ he:rein by reference, as if set forth

fully at length, its aforementioned response to Paragraph 4 of the Complaint.

NEW MATTEROFPPL ELECTRIC UTILITIES CORPORATION

PPL, by its attorney, hereby raises as a New Matter, pursuan’t to Sectim 5.62, Title 52 of the
Pennsylvania Code, 52 Pa. Code § 5.62, the following;: | |

6. Paragraphs 1 through 5 of PPL’s Answer are incorporated herein by treferenée as though
set forth {ully at length. |

1. Complainant’s Complaint is barred by the Doctrine of Consent.

8, Coniplainzmt’s Com‘plaiml‘is barred by the Doctrine of Estoppel.

9. Complainant’s Complaint is barred by the Doctrine of Laches.

10.  Complainant’s Complaint is barred by the Doctrine of Waiver.
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11, Complainant’s Complaint is barred by the Doctrine of Justification.
12, The Pennsylvania Public Uci]ity Comnussion (hereinafter, the “Comumission™) has no
judsdicﬁon to determine the existence of a paper street in the Borough of Tremont,
13.  The Commission does not have jurisdiction over the subject matter of the Complaint.
14.  The Commission does not have thé authority to ‘awardv the monetary relief to
Complainant as demanded. |
| WHEREFORE, in view of the foregoing, PPL respéctfuﬂy requesfs that the Pennsylvama
Public ;Util‘ity Commission deny the above captioned Complaint. |
Respectfully submitted,
PPL Electric Utilities Corporation

o 2L

_FOHNF. GROSS

Dated: February 8, 2006
at Allentown, Pennsylvania




VERIFICATION

RECEIVED

COMMONWEALTH OF PENNSYLVANIA ) FEB 6 2006
o ‘ : 88 ' '
COUNTY OF LEHIGH ) PA PUBLIC UTiLITY COMMISSION

SECRETARY'S BUREAU

I, Robert M. Geneczko, hereby state that the facts above set forth are

- true and correct (or are true and correct to the best of my knowledge, information and
belief) ant that | expect to be able to prove the same at a hearing held in this matter.

| undérstand ihat the statements herein are made subject to the pénalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

'Daté: cQ»/ 3/0’6 e
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; BEFORE THE '
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JEFFREY S. MACK | COMPLAINT DOCKET
NO. C-20065772
- Complainant,

¥.

RECEIVED
PEB 6 2008

PA PUBLIC UTILITY COMMISSION
BECRETARY'S BUREAU

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

CERTIFICATION OF SERVICE

1 hereby certify that I have this day served a true copy of the foregoing document upon the
purticipant(s), listed below, in accordance with the requiremems of §1.54 (relating to service by a
participant):

Jeffrey S. Mack
48 Mahantongo Street
Tremont, PA 17981
Dated this the 8" day of February 2006.

GROSS, MCGINLEY, LABARRE & EATON, LLP

Sy 08

JOBNF. GROSS | o
YD, #82079 '
Attorney for PPL Electric Utilities Corp.

33 South 7th Street, P.O. Box 4060
Allentown, PA 18105-4060

(610) 820-5450 — Phone

(610) 820-6006 — Fax




- RECEIVED
FEB 6 2006

PA PUBLIC UTILITY COMMISSION
SECRETARY'® BUREAY

Exhibit “A”
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Home Decision Detail
Case Search e s e y ; B
: - General st i g i
Reports : s o aRAan i CSS i A ’
| ' BCS Case No. ¢ 1884203 | poe unt No. 0000000000 .
Fnal Reviewtsy ¢ © Investigator: BARBUSH »
| Customer Name JEFFREVMACK  * name iBARBARA
o 128 MAHANTONGO : Service  pccrnenTi
: Address 2 3 { Case Origin ; TELEPHONE
o M(% . o * T Rt =
' v STREEMONT, PA . | I H
. City, State Zlp | 4a; ' ; Head Date }
: t’_" p 5?7931 i e :
! Service Restore § Singh'}; -
+ Amount { 3 ! payment ! |
; . - ' T i Service i i
. Service : : ‘ ! ’
. Continue Amount i gg't‘;‘“”e : , ;
T T T Ending :
. Declslon Issue - No ; : Monthly .
e , ) Payment ;
i Chapter % Oral/Written! Oral :
“sectionRule - o ¢ Violatlon ~ -NO |
. Total Balance  ;88688.88 . Closed Date:05/26/2005  °
. Reconnect ] : Balance T i
: Amount P % Date :
¥ T ) 1
Speclal Budget ¢ : Regular ! ;
* Amount A ; Budget
ORISR I P Amount ¢ ol
¥ ’ ; ! Fla 3 g
- Arrears Payment: ¥ ngithty AR :
jﬁ‘f : ! payment |} S

 .VERBAL CLOSE - QU UNSATISFIED. FEELS ;
{ COMPLETION TOOK 'iGO LONG. STATES OUT MONEY .
. FOR SURVEY WHICH CO NEVER USED. CU STATES
{CO DID NOT NEEDANY OTHER ROW OTHER THAN ¢
. BOROUGH & SELF. FEELS CO COULD HAVE RUN ;
; .ELECTRIC A SHORTER WAY. SENT CU FORMALS, ADV :
. Resolution {CU ADY RPT SHOWS MTG TOOK PLACE BETWEEN
s ' PARTIES. CO DID ATTEMPT TO ACCOMODATE CU ¢
: }REQ TO INSTALL BLEC LINE ALONG WHAT CU ‘
' THOUGHT WAS MAHANTONGO ST. ROW COULD NOT
' BE OBTAINED FROM ADJACENT PROPERTY OWNERS. - -
'RPT INDICATES BOROUGH PERMIT RECV'D 3/10/05, -
MR PARKER' S ON 3/8/05 AND CU ON 3/14/05.CU  *

_6VC EXTENSION PMT RECV' D 3/16/05 & JOB

_ Wemlinatonnet o) romimnamedintions/content/CRS/DecigionDettils.aspx 2CXD=PGNIUQ... 1/20/2006
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“LBCISION LIGHHIL _ rags £ vl 2

" RELEASED FOR CONSTRUCTION. POLES BEING
'DELIVERED BY VENDOR 4/14/05, WORK EXPECTED
TO BE COMPLETED BY 4/29/05 WEATHER

| PERMITTING. LINE WORK & SVC COMPLETED
:5/3/05,

e § i X i ar ., " o il 4
ferms 1 e
¢ Letter R ’ ' o ;

* Description | : R S .

"Action Required Optlons

Taction ) ., .
! Roquired | © Yes®No
{WorkQ ¢ ‘
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b ' 5
: Category,_{l———r— IR e . o
. Up Front 3[:1 . Up Front ,E—-—"“ﬂ , :
Amount ket _ Duepate e :
e Y . Z e
Bili Type 3. e | ;o
TN — |
._amount ‘- | |
N — 5 |
 Date - : —— et
T Write-Off ?[:“—" { o ;
t’wAmoun‘twng AT e SN AN K I ¢ B ] -‘ 4 N s AL, . 3
%r_.mz ORK & SVC COMPLETED 5/3/0S. 3l
i Comments; ‘ ‘
orocessed , urwen " processed | 15/26/2005 12:46:12
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