BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DAVID CROSBY, SR.
v o S C-20077622
UGH UTILITIES, INC. \ | OCKETE
‘ - MAY 2 1 2007
INTERIM ORDER
- pOCUl \ﬂENT SETTING RESOLUTION CONFERENCE

FOLDER

On or about April 18, 2007, David Crosby, Sr. ("Complainant”) filed a complaint against
UGI Utilities, Inc. ("Respondent™), at the above-captioned Docket Number. On or about May 14, 2007,

Respondent filed an answer (o the complaint,

Based upon a review of the information contained in this material, I direct the parties to
attemnpt to resolve this matter themselves. Respondent shall contact Complainant no later than May 31,
2007, to set a mutually convenient time, date and place for Respondent and Complainant to hold a
conference about resolving the case. The conference must take place no later than June 14, 2007, unless
this 1s not possible. | ' |

Within ten (10) days following the conference, Respondent shall file a short report
with Bruce Bigeilow ("Mediator"), setting forth:

(a)  Thetime, date and place of the conference;
~(b)  Who participated for each party;
(¢) A statement whether a f‘ull resolutmn including thhdmwal of complaint, was
achieved, and, if not, whether the parties consent to have this case set for mediation by the mediation staff
~of the Commission; and
(d) A statement of any issues which have been resolved, if a full resolution was not
achieved. | |

#38723 10 Bigelow
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The Commission encourages mediation if the parties cannot reach an agreement through
the resolution conference. Mediation is an informal process in which the parties atternpt td resolve the case
with the help ofa mediator. The mediator is a neutral staff member of the Commission who does not give
advice, represent any party, evaluate or make a decision. Instead, the mediator assists the parties in their
efforts to come to an agreement,

If the parties do not reach an agreement on their own, and do not consent to mediate, they
are entitled to the hearing process. The hearing process usually includes the presentation of oral testimony
and other evidence before a Commission administrative law judge, who will then consider the case and
make & written decision to resolve it. | ‘ |

If it is not possible to have the conference by the date set for that purpose,
‘Respondent shall file a report with the Mediator, on or before ten (10) days foliowing the conference
due date, giving the reason(s) why the due date could not be met.

In either situation, a report must be filed with the Mediator by the ap
date set forth above,

licable due

If you have any questions, you should contact the Mediator. His address and phone
tumber are: |

Mediator Bruce Bigelow
P.O. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 7835413
Email: bbigelow@state.pa us

Date: May 17, 2007 ' WO J:iu’ < .

VERONICA A. SMITH |
Chief Administrative Law Judge

#IBTZIE 10 Bigelow
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David Crosby Sr

2 Drexel Hills Cirele ~ New Cumberland PA 17070

Phone: 717,795.5921

May 30, 2007 0

U,
2N 7
Mr. Larry R Crayne, PC : /9

238 Johnstown Road

Pittsburgh PA 15241

“Re: David Crosby Sr v UGI Utilities, Inc
Complaint Docket No C-20077622

Dear Mr. Crayne,

Warm greetings!

I have enclosed a written response for the above complaint.

person.

5Vx Crosby Sr ’

ce: Mediator Bruce Bigelow

David W. Trego, President
Melodie A. Burkey
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1
Energy Conservation Upgrades
. o ; & 3 5
Natural Gas Usage Summary ol
2 Drexel Hills Circle - New Cumberland, PA 7, % &
| o o
(9P

-
The foll owm&, energy conservation upgrades were made to the property (See attached photes to;validate
upgradcs of windows, storm doors, attic insulation): ¢

* 8 inches of fiberglass insulation installed in the attic area in September 2001

* Energy efficient windows were installed late Gctober 2002

* An energy efficient picture window was installed March 2003

* Pella storm doors were installed February 2002

* All cracks were sealed ~ September 2001

* The gas boiler and heating system was serviced in September 2001 wnh new air
release valves installed to correct air locks in the registers and restore the

~ efficiency of the system.

* Previous owner had clectric baseboard heat installed in the tamily roor. powder
room, and 4% bedroom in February 2001 (See attached documentation).

Monitoring Period to Determine CCE/HDD - Meter Improperly Positioned

Year SR __Heating Degree Bavs (HDD) CCF Used _ CCE/HDD
2001 (771/01 to 1/17/02) 1652 308 2409
2002 (1/17/02 to 1/17/03) 5087 011987
2003 (1/17/03 10 1/19/04) 5590 1180 2111
2004 (1/19/04 1o 1/18/05) 5101 050 2058
2005 (118105 to 1/18/06) 4994 937 1876
2006 (118106 to 1/18/07) 4506 867 1924

Total (5/25/01 to 1/18/07) 26930 . 3 5443 2021

Monitoring Period to Determine CCF/HDD - Meter Properly Positioned

2007 (3/20/07 to 5/16/07) 691 - 141 2041

PPN AN




NOTES:
1- Heating Degree Day data source: Climate Predlcnon Center NCEPNW&NOAA (National Weather

Service)

2- Heating Degree Day is calculated by taking high and low temps of each day, divide by 2, subtract
average from 65 degrees, ,

3- CCF total is taken from UG monthly statements for 2 Drexel Hills Circle, New Cﬁumtw:rlamds PA.

4- CCF divided by Heating Degree Days (HDD) calculates CCFs consumed per HDD. Using the
CCF/HDD is the most accurate method to compare the consumption of gas from one period to another.
The average CCF/HDD usage from 5/25/2001 to 1/18/2007 is calculated to be: Total CCF 5443 divided
by Total HHD 26923 equals .2021.

5- The gas meterat 2 Drexcl Hills Circle was improperly positioned from the day David Crosby Sr
purchased the property (May 25, 2001) until UGI technicians straightened it on March 1, 2007.

6- Comparison data to determine consumption of CCF/HDD from billing period 3/20/2007 to
5116/2007: Gas usage was 141 CCF divided by 691 Heating Degree Days = ,2041

CONCLUSION:

The CCF/HDD calculation for 5/25/2001 to 1/18/2007 is 2021
The CCF/HDD calculation for 3/20/2007 to 5/16/2007 is 2041

The meter at 2 Drexel Hills Circle was repositioned on 3/1/2007. UGI states the meter installed at an

- incorrect position only measured 55% of the gas consumed from 5/25/2001 to 3/1/2007 (See attached
letter from 'Timothy Platt, Investigator PA PUC). If the UGI calculation is accurate then the statement
period of 3/20/2007 10 5/16/2007 should have recorded 256 CCFs used with a CCF/HDD equal to .3705.
The actual CCFs used during the period was 141 or 2041 CCF/HDD. When compared to the average
CCEF/HDD of 2021 the difference is negligible (.0020). During the monitoring period of 3/20/07 to
5/16/07 the use of natural gas at 2 Drexel Hills Circle by the current owner continued in the same
traditions since assuming ownership of the property.

It is the current owner’s belief that the meter measured the gas consumption at 100% during the
512572001 to 3/172007 period. UG compared the gas used by the previous owner from 1998 to May 25,
2001 1o the current owner’s consumption from May 25, 2001 to present without taking into
consideration the life style of the current owner nor the energy conservation upgrades current owner
made to the property. David Crosby Sr is requesting the UGl adjustment charpe of $2323.82 be
dismissed.




 Heating Degree Day Data for Harrisburg PA
Murch 20, 2007 to May 16, 2007 ‘
Source: National Weather Service

Day of
Month Heating Degree Data
20-Mar 6
21-Mar 12
22-Mar 12
23-Mar 17
24-Mar 14
25-Mar » ' 16
26+<Mar 2
27-Mar 12
28-Mar , ' 17
29-Mar 15
30-Mar 14
31-Mar » 17
Aprit 465
1-May 4
2«May 8
3-May 7
4-May 6
5-May 10
6-May 10
7-May 7
8-May 0
9-May 0
10-May 0
11-May 0
12-May 6
13-May 10
- 14-May 0
15-May 0
16-May 4
17-May
18-May

TOTAL » 691
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Y iHouston 1AH age 208) 44l 17 ] © B 3 of - 38) . 1av] ars 1,218 1523 +30%
Y juafeds ko 1 oweol wav] wm 2 ol o o 1 of w4y 186 99 emt]  as
T2 jeubbogk f5: 1 661 5251 443]  gb o 8 o a 5] 180  3m 260 3698 3,472 377
TR Joulkin LFK 376, 272t 202 85, of e} o} il B £41 198 410 1,635 1,993 258
X [Mealen MFPE cot] 104 “3 3t o 4 o Bl ) 3 42 168 434 624 150
I {Midane Gressa MAF s2it 478 s8] ‘16 o 0 ] o YR i) S 3 623 2,555 2838 ~14%

CYX o [Paavios PSX o zzal a7l Wt 14 0 ] o 0 0 19) 101 202 968 1,350 Apd
IX . jtonive LG 363] 254 199 58 i o 0 ) o 72 2080 ¢ 4 1,630 1,643 13
T {Sen Anpals bosaro | asal o 48] 285 94 D ol ol 0 ai n2l 24 581 2,182 2.383 201
T® . SanAngnD SAY Py 248] 4G 29 g o el B i} 39( 13t 570 1275 1,572, 297
%o ledtone weT b Lrep 1Tl 108 24 ¢ 0 0 ] ] 34 130 454 1,104 1,247 143
X jWate | AST 4331 320 220 51 ¢ 0 o 8 0 62 193 526 1523 ZAE7T . AN
TH L IWchite Fals &Ps 841] 441 3y 8 o 0 0 ¢ 8 so3t 2as 618 2,544 3,001 457
LY (et City soe soB]  821] 788 E74f 8 {06 o 137 o e3n) sas 1,091 §,533 £.735 202

11 94 s 3 961 322, a9 D57 5,424 § 448} 425

UY  jGettaveley SC b osas] B3zt ool 421

Gasolan Associatss, Inc, page 4 af § S ' 2005 KDO




" Btate | City I Gait JAN | FEB | MAR | APR | MAY T JUN | JUL | AUG | SEP | OGT | NOV DEC '} TOTAL T Normal | Dev .
T I TY TP MGt 1920 1408 1,070; 647 472l 186 531 - 134]  202{ &23{ saC 1,383 8,989 9,633 44
t o dWillitton 1SN 1 18B21 1456 1.001]  640] 4sa] 245l sa B51 214]  684] g5y 1,358 9,641 9,086 45
OH LAkron Centon - CAK L1873 10570 784 490 140 78 4 42 T3] 389 640 1,077 5,144 6,187 ~43
O jClevalarg OLE 1.340] 1.024 759{ 487 154 54 4] 25 &7{ 352 811 1.048 5.909 6,154 35
Ut Cohembug MM 12591 954 664 a4 78 4 o} 8 25 308 556 959 5230 §.621 291}
K [Cmtinnat fntiet 1,154 Buel 612  3vs) 68 2 2 12 291 BBl 816 976 4 682 51715 <2931
D Bayton DAY | t1.288]  99xi 673 382 -1 13} 4 21 A8 35 598 1062 5,534 &2 387
O [Findlsy FDY - }radnl 40340 726] &om| esn 32 5 29 89l 364] 624 1,088 5,880 6,275 -395
OH [Mansheld - MFO v3ezf w08t 783 489 152 68 30 54 7af . a0t 850 1,118 & 260 6,398 -120
Om - IToeds TCL | 1378) w067t 748 4320 51, 38 3 29 58] 383} 5EY 107 5.050 6495 445
M lYoungstows YN 147 107 TBSl 508 w2 w2 7 85 8T 418! 564 19075 6,341 6,485 <144
Or . franeagtér LH 1 o52BYT 975 eBof  age 8% 17 2 24} 54l agn]  sss s 620 5 460 5,918 438
Ok Gagy 5AG g72f  805) aey] 2m1 58 o ?, 13 T 182] . 584 797} 2858 4,455 <537
OK  {Hobar HER 614  706]  315] g2 3B 0 o] o 6 98} 449 8§75 3.075 3640 565
OK  {Wealester MLG b5 T IR =10 -5 7| R 40 2 0 o i 58{ 348 656 2912 3216 <304
OK - {OHahoma Qity DKL et 72t avyl 144 38 ) G ol B 785 - 428 654 5,445 3,862 537
OK - |Panca City PN C:1vd B S 3 I ¥ 73 R S 55 o i} ol 0f 431 - 463 badi 3,680 4,074 <394
Ok JTulss O Tue § 818 22t 32 178 48 4] 0 g o 75 394" 695 3249 3,669 412
OR - JAstbtia i AST 213 a9l 514  4cst 28] ise 76 421 184; 331l u46, . 601 4,383 5.076 683
OR  iBaker 1 8BKE 136] 1.068F 724 550) 435] 183 2 631 3501 570 897% 1,035 7.183 2248 23
OR  Bumy cBNDG O tas4] 193] 62| 544)  as4) 1mq 1% 67] 308] 574]  Res 1060 732 a7 493
OR  {Eupens EuG  } 7es) sosl  4wp o 3Byl 2en)  dog 12 6] 136  247] &2 593 4,385 4,508 440
GRr  |Medferd §OMFR 5 724f 568 ars|  2e4l  1e4] A ] + s7l 291)  se3| 748 3,903 4,559 656
OR - {Notth Gend Yoot | s24] o g00  asal 3sal  ssel 208 qpa 81 - 1vel  334f . 504t 543 4098 4,507} ~409
QR IPedtiston i POT 2129 719 475) 358 189 68} 4] 1 B2 2871 854% 782 4745 5,345 539
QR {Porftand PDX L oBi2r o se3l 41z]  2e5] 0w 58 1 2 69} - 288} 568 864 3,808 4,420 12
LR Redirond RO 10431 844] - 835] 850 415! tap 24 47 zwel | sapl  ves 880 5235 6,300 65
QR {Suem SLE 73] s 479) o asgl 247 8z g S 3 1 B 57 S 1) £85 4,320 4,805 485
PA - |Allentowr ABE . 1a35) 993 734l 41z £9 34 o 10 23 dkzp w07 953 5,624 5861 <247
A - ANDone ARG 13881 11280 gy a4y 3w 0 77 5 37 76F  440) €75 1,041 62148 5964 229
PA  |Beadlory BFD 1.581) 1284 " asol  e32] z2ar)  fea 570 - 201 60f  se8}  ¥i3 +,204 7128 7,704 25
P& 10uBois 1 D 1491 1142} 857) 5521 C 1sel 158 34 72 89 491! Y4 1,196 §825 889 44

- PA|Eae ER: 1330 1108) 817l B3zl 4es 73 2 26 61 A% e22 1 108 £.145 6,217 132

_BA_iHamsbuty CXY_J 248l o590 8271 aeaf 63 22 g Ay 28F 846 saai 0 g3pf 5404 5,230 ~129
BA . [Pristeiphis PHL 1,203  852] 610} 325 47 11 [} [ 10r 274 Eo B44} - 4882 4,786 ~103
BA- Psbagh ™Y ) sa26]  wet] o serl 4z 97 32 4 25 47 385l see 975 5510 5,860 =350
PA . 1Seranion I Ave 1431] 11050 791 4?23 123 75 1 27 85} 445 gEB 1,068 6205} 8267 28
Pa  jWihamsport g 1368 1,086 a4l 4us 85 507 0 15 38 3871 638 1433 5904 6,095 ~186
“Ri (Provstenca Pyl 1349, 923} 158 - 461} 201 5% 2 4 58' 3517 b4s 946 5,802 £78% 17
L0 ICEiEston CHS L . 578]  487] 52 841 6) o 4 0 250 298 483 2017 2015 61
5 Colurba CAE | 6671 594] 240] 120 0} o ] 0 i 421 288 S92 . 2584 2,608 4
SC  JFiorence FLG 69 530) 284F 417 13 0 0 o 1 551 284 548 2808 2537 (&)
&G 1Greenvilie {GSP 4 ymp 674l 304 475 20 0 ) o 4 75 M7 877 3007 3,295 284
50 lAbendsen ABR -1 $7/221 13530 893 se8] anr *15 38 98] 186° 9437 gt 1299 Boaz £,390 <3E8
56 Huene - HOK 1562 1258 814 502 261 g3 1 B4 *33 483 B2G 1.203 2173 7.873 <7C0
S0 Piere L PR 15000 1354) 789  4s4] a2 B0 14 37 18 4530 pev 1. 440 G7rs} - 1.218 539
8D JReplag Gy RAP 1285 1.046] 7o 4a93) 264l 134 16 42f 1350 447} B4 1.033 6,508 7246 746
S (Sisux Fais 3244 Y548) 1,262 8131 482 2501 71 18 66 B84t - 462 819 1208 7115 7.851) 736
50 [Wateriows ATY 1708] 1.3%6) uze| sexf a2 28 32 a0l 128 £21] 888 1,317 8008 B.884 gt
T | iBaAsct TRt g8ty 787)  4ss5) 293 46 1 £ 6 19) 39! . 439 a83 4,040 4488 428
TN Chattanoegs - CHA 78] 6571 2AGL 180 34 0 t % 2 45 - 326 E:] 3027 3,446 419
TN Crossvile ¢Sy a3l 7Ish 443) 298 54 1 L 18 24 124]  40% 818 3,874 4412 <538
TN Jetkson WKL 805}  748]  388] 2a 36 4] ¢ 8 11 7o9F 830 760 3360 3523 <163
IN . Kauevlie TYS | Bssp  ruef degl  mef 42 [ 4 0 4 T 350 174 3418 3.710 #2004
TN Mampns - MEM T Fi2L e2r]  ze4]  13n 24 ¢ c B v 48] 240 &34 2689 Funry 368

TN Hoshwle ENAS 1 B3} BY7L d64) . vl 38 0 ¢ 3 4 61 mas|. 7s8 3.293 687 404
T iAb:tene ABr 1 s24f  srsb tesl teal oe o s ¢ i 3] a0 sazl 23720 ze7a 301
X Aics 1AL 218 224 1 3 0 ol 6 o} o ] 60 262 787 893 206
X (Arants AMA 781y tBY} 39St ses 53 o 4 o 183 - 196 654 172 3.955 4 340 385
IX  jAustin AUs 805} a45 74 54) b o 0 [ I 4 . 388 450 1.533 1.656 ~23
YA [Brownsvilie - BRO 142 128 1 g o ol ] 0 o ¢ 14 156 4510 647 <196
X iGulege Staton [4AN 366) 414 41 40 3 o o o i 4} itg 397} 1413 1624 211
¥ . {CopusCrhnst . ERP 217} 219 2 23 1 o 0 L3 ) G 49 264 T3 955 182
% jDahss UHY 890!  838| 466] 468 59} 4] 8 b 52y wrzl 78 853 4,515 4,972 357
TX . JGokas Ft Wirh OFW 514} 838} 139 56 18 [+ o ] o 8 230 an? 1968 2383 384
A |DetRio ORT | 339 28y 27 29 2 [ " b ) bl B £:%-3 413 1,277 1,42% 148
X EtPast . ELW 564 539 187 102 [ g o o ¥ 4% 4% 850 2518 2555 <38
TX - Golveston GLE o2tz 284 21 [ i) 9 el 4 4} iR 13 257 913 1.014 101
T%-  iHoustpn AW 328! ave 297 s 6 ] g ] G 312 350 1,192 1.533 -341
1% jLareds LRD 211 168 ] 16 e o o 1 o 0 51 218 662 435 <213
T4 . lLutbock Lgg 887 667 285 172 33 b 3 [+} 12 104 831 695 3410 3526 -358
X s LEK ] 460:  468] 5@ 55! 4 0 ] 0 1) 7 133 assl 1,801 1 809 308
I® |Meatien Mg, 160 133 ] 5l i} of ¢ g ol o pii3 145 %43 528 113
TX  [Mdand Qdessa wmar 1 sezt 70f 228 13 22 i) 4 o 1 4Bl - a4p 8321 - 2,805 2,228 <124
X iPalatiss 2oy 4 W4 273 15 29 1 o o o 0 g 8g 312 824 1358 =434
*x Suntos X0 384 410 63 50, 4 Y] f 0 L] 8 73 437 1530 1.656 ~126
% 15an Angelo -1 4801 S%4f 48] +10 18 0 Id o 0 174 332 - 584 2,193 2408 215
% |Sat Antorg SAT kg BT a7 43 2 G G il 0 2 135 IBEY 1,278 1,581 -303
K ittt VGt 2821 ¢ 303 23 3z 2 o o G ¢ 2t 1o S asa 1,084 1,254 ~174
% iwaze Y UACT 4821 501 14 54F 12 0 o 4 ] 3] o8 467 1,827 2175 -348
X {Wichis Falg 505 6091 B44] . 22l 103 26} ¢ 0 0 0 39) ¢ 333 559 2,565 2040 475
Ut (edas Caty Lo LASTE Y029 - 583]  <4g3] 189 20 0 1154 4TI BBZ 1032} 8,023 6.005 18
YT {5a8 Lok Dty siC 1a13) 1002 . s520f  265] 175 16 0 10 96 340, P72 8521 - 58931  sas7 ae
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Gasolets Associates, ng.

“State | Qity Cull | JAN T'FEB | MAR | APR . MAY | JUN | JUL | AUG | SBp° NOV 1 DEC | TOTAL { Normai Dav
NS IFsrga FARR | 19161 15061 * 2arl 602 78 60} g g edul B 1463 1390 G054 4,085 11
KD |Crang P LFK 2038) +580] + 35z &7t 344 gaj k3: 231 288) - 55T 1330 1465 8867 §.386 481
KRG JJamestoan IM5 17 1.068] < 228) ool s 45 [+ 12y Al 547l +eed) 1397 €394 B9%q 400
Ml IMiwt BOT . agzol 1574] <2657 Eonl  ansl 16 19 i 284l sel <386l 1544 8,365 5,990 475
HD O fWiilston A 1EB2E 1807} 4341 566 400 153 6 i3 308) - 527} - 4gaf 1,478 g7t 8,205 562
W fAkton Senior CAK 13751 15621 s «4ap) - 2arg 2 Q b B ] 4oBY 58T 1041 B31B 287 82
O JGlevelang oGUE 13401 1128] gl assl v L ¢ 4 gzt 427l s} GBY 6,783 8231y <168
Or - {Gtambis CVH L 12590 1087] &7 awe] 146 54 o o 7 R 526} sedlt 5455 5352 o7
Qb JLnshng: Vs 1.154) 102 8231 - 304 126 48 L] Y T5E 332 s08]  L35p - 544B 5038 17
Or Dayton LRy 2081 1,125] . /O8] 388 176 B2 G SO @8] 385 sE5] sda 5,75¢ 5,862 -53
OH W ndey DY 13481 1.134]  repf A wo7 85 [ oF Al dxy o s A0 BaMR 6233 426

- On JManshed MEL b o1as2) 1176] yas]  asel 248 ot & 51 143) 4rgl gzl oAneT €,449 6,506 Y
04 Totedn T8 * 3761 1,448 86* 532 248 £% ¢ k] 102y 411 5831 1€24 6,331 6.364 Rk
OH PYoungsiowh YIS TAYTE 1,48  838) ars]  278) 95 7 14 3Bl 495 S99 1028 6,571 8510 61
£k Hancaster LHG 1,251 1067 6701 - 352 128 88 ¢ 0 124 4301 558 576 5,613 S887) -274
QK Asege CAL grel asit o sy 4l 3 16 o - 571 "ol 57ED B804 437 4 470 259

Ok fHebiat HER 5141 690 454 173 5 e} i ] ] 103} 45t 871 3197 3605 «Atg

COK |Mcaleste: MLE 77F 669 - 3931 A3 % ) n & “% g5 marloew3 2083 3185] .em
QK it City K% 767 7567 agsl 4M 15 1 0 ¢] & Bl Y- R € e R S | 3,430 . 3653 223
OR . [Pynes Gy PR qLt - 832, AB4 w2 47 3 g 4] 44 “68; 507 - 752 3,007 4044 47
oK {Tuss LU a5 zmi 4650 159 - 11 3 u of 3y a3 44| oes0) 3428 asps 467
L5 Astong o AST 671 £75 826 480 375 188 47 98p 1561 2851 B30l 637 4,686 5089 <413
OR - fHaxer - BKE a8l 561’ Tosl ewt| am| e 170 4% 2%y 4rs) o 4.017) 1048 7 808 7185 479
OR(Bums BNO *3041 L4 756 724 414 147 g 28 258 4771 1.0008] 1,085 7.089 7778 £88
LR lEugens B 7251 B3l 4790 4% 300 115 12 € 721 268' B52  BOG 4,358 4,918] 530
OR . {Mediund §rg 724 1G] 494 471 g 14 ¢} L 3 211 648 657 4031 - 4437 446
OR - jlonh Bend OTH | 824 dogl  aap] 47l o3s1) mal vsel st oami zael o asel sss 4,270 4,485 218
Ok [Pendictan BpY +328) M7 dgr) <4l 958 32 1 ¢ 721 ussy 77rl wig 5120 5,280 150
R iPelang BOX a1l bea) 4grp 44l 244 &4 1 { 39; D08 5B 690 4106 4 557 451
OR . IRegmsnn R} 1,040 Ba2) 684 B8Al 412 144 183 23 el oAzl w19 e 5,208 5,264 32
OK [Suer HLE 7731 Seal o 4Bsl  a4sv  wnw B8 6 al - &y 2451 s28] 715 4327 4775] - 428
BA - jBusrdiwn ABF D 1333] ~86F  TEG 489 paw 8 D Y A} 4201 5851 9AR 5,588 5548 13§
PK . [Ahuora AGG 1383 v2el BaLl 4G g5 a7 i ) 132]. 503} fogj 1087 5,544 5,945 549
PA . Bradiond BEG 1581 1098 16 4y 4220 189 &0 53] 262} bBhS TS 1180 8085 7,863 423
E5 0 J B [5.58 14911 v 18 8577 518 38, ey 1 ¥ 173 54t 8521 1137 730 6.86301 268

- BA B ER | tnagl vx7p 894l 618} soy id 4 S @y Aze| sme) 943 8,457 6,109 348
BA  feamereay - 1 ooxXy  } s2a0l 10491 r7al a4t qor 53 o 5] JURULCR S OUC x| O <Y JRORI- =5 S22~ ¢} SO 7.4 IORR 1] N
PA . [Phiggslphea PHL 12031 Y79 B2l a9 160] 78 f 0 12l 253 24 B2 4568 4728 24
FA - iPsburgr BIT - el 027 746] - 380 184 &60) 3 ¢ $3] 447, B6v] 1002 5873 5.41¢ b6
FA O fhanton AVE. 1431 1,1492)  859] - 2] isy B9 2 10 BYY 523 &) onOst £,526 6132 ik
BA  Wiharesped T 13641 1,108 873] 476 i1 8 Bh 2 B 6] 458 BG3) -027 6291 6188 108
Ri- - oederte PG 1.345) 10791 82U} s83] 798 7Y 0 k| 3t 4D6) . S50 &7 6,100 bra? 353
S Chatietton OHS 58 396 146 % 3] {t 0 G 4 e 152 BEY 1.937 2401 164

S8 Gourbi CHE 6671 482) 237 128 4 ) ] o a2 BOF v B%4 2 528 2587 B
85 . [Frorenes FL 69ty - 5091 radl 4 10 ¢ I o; 8i 93] 2 670 2,552 2510 82
S jGmenvie 19y 73] 584l azrp ey 35 L U e 16] - 147t 2ol T 3,085 3299 <234
B0 - Aberdeen AR 1722 1464) 14290 574 36 [2i1] L+l 28, 244} 503] 1,1751 tper 8,524 B,332 172
S0 iHpan HON 1567] 13481 14191 818 43 W 18] 1gpl 428 1085] 1198 7,790 7.087 145
S5 imene PR 1500 v2a9] et 418 2o B o 14f 1] 3804 30000 1,148 738 7,276 azf

S0 [Ramd Gty RAp 12951 1.205 a9 504 317 132 b ¢ 16 6] 384l 1.079] 1081 7430 7,289 15
$3  1Soux Falis nh ro48t 12827 - 9 szal 253 62 1 11, 2000 443]  qer] 125 7546 7,535, 389
5D iWwaeder ATy TTG8) 1.467] 119 - s94f  3a9 £6 A 200 2439f ag?} 1343 1313 8530 £.830 300
T funstoy TR aB1 711 4531 2591 5 Il [ ) B3t ap 4331 BG3 4,214 4582 374
T [Cnetiaiongs CHA 7751 g2 342 327 3 G i+ 4 2" 144 i 758 3 104 3410 <405
N el CSy gedy. 761 453 238 63 27 {4} a &3] - 257 401 833 4,067 4,378 ~311
N {dackson MKL BO5E 7310 418l %o 12 4 <] G 437 57} 3G Faz 3,418 3,502 B2
N Jenmeatie TS BE51 BE5) 3631 162 12 4 R 4} 300 2an) 288l &m 3,4 3128 -304
N Merphs WEW 712 633f 2w 103 ] B b} e} 1% 87 304y e44) - 7,827 3104, 277§
T iNashviig BNA B3l 7eG 3001 156 24 8 3 oF - 26; 150f  savp ver 380 a8 37C
T jAtsane AB 524p  BuSF 28 22 15 4 ] [ [+ s6) 298] 493 2,260 2625 385
¥r o lAle Ais atit B L 7 DR 1 D ) ] O G 3Zp- 84b 21 87 682 04
X lameuis AMA 8718 781 =8 24m 50 13 g & 32 148 H24) 735 3,790 4955 1311
X jAushin AUS 406) 424 24 48 ¢ G B ] & o t3sb 429 1,748 1,640 108f
T4 |Bwensvile BRI 144} 182 28 4 i ty K} o [ g 441 .44D H524 6844 470
Tho otage Stevon (SEN aBeE - g5 189 34 Q 0 (6 0 ¢ 12] 0 c48. o 382f 5% 1,609 93
YA G Ghnst CRF ary 23 94 9 4 o f: & C 10 Fay 206} 848; 1,002 “571
X Vet LMY 890 B10{ &86] 0% i o3 o Gf 54 o184} s08) g4p 4,361 4,840 479

TR 1Danes Frworn Bet S14] B3y o7 53 4] 0 o o 9 36F el 4o 2,106 2,358 -253
b4 e Ry 339} 2oy 72 18 G ¢ [ g 0 18 68 337 ) 1460 213
YA Jubeast ELP 564f  4D2} 282 67 4} i} o 4 U 40y 86, B2 2272 2,443} A71)
"X iGaieston GLS 2o 22l ] v 6 a} of o o sl 58 2a g44] 1001 57
A ldnuston At 3280 31} 1e7 24 G 0 10 v} 0 w2 wslH 34 1,287 1550 243
& Juaretns LR il 205 54 2 ) o 4] o o 8 3 185 25 927 202
TR Lubtixs LBB 67 5% 3531 143} 19 1 0 4] k2 721 A02f o eBo 2,924 3637 713
TR hakin LR 460 a2y 223 5 9 0 ¢ ¢ o b 151} 48* * Bdg 1832 -45
TX  Moaven MFE 180 573 43 11 @ Bl ) O} o & 521 158 BO3 B17 -14
TE - PMidans Didessa MAF 52| Ho8p 24 5% glv - i} G U 41 MBl O AER 2265 2706 411
WX [Poutos P3x PLIT S-S I ] 25 o} Iy ] ] o ke arl ary 954 1345 -352
RES (#7007 CAG 84 assr 195 45 G 4 ¢ e o 24 1431 43 4817 1.64% 38
1= hanAngeln &Y AX - an 236 56 G g 0 i g 48] 288f 486 2085 2404 =408
™ Jhan Aoy SAT gr}o sasf 1 2 G U 0 O 4 18] 154)  Eda 1,366 4615 348
R ST o3 a2 280 25 ¢ % T & 4 1) 401 3 4,128 4206 266
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State | City .. l.cut | onr | FEB | MAR ["APR | MAY | JUN | JUL | AUG | SEF | OCT | WOV | DEC TOTAL | Notmal Dev
NG fRangn ) CFAR 1,437 1,336 4,383] 741 452 43 100 a4l 488]  smvio1ei| 1394 5,838 6,250 422
B 1Gung Foks BFK 15781 12001 c a5t eyl s 85f 10l . anf 214l oanl 4 45| 1428 9.425 8,867 242
NG - Jamesiown M5 1,459 1,148 <4391 sy 57 &1 2%, 84} 20| 8es) yoBsl 1417 9,088 8,166 78
f I 55 o HoT 1,4951 1.108] 1.511] 818 &1 85} 7{’ 481 2174 02| - oa2] 4,323 9,065 4,478 108
B3 ivaiision 18 o494 y415) cemal sl s 1t O 67 z851 1.901) <oE4] 1405 8,428 $,162 267
OH - faxon Canten CAK sagr g31{ sat} aen]  a3n) 12 G 3 a5( w7l 779} 1,118 5,898 £€,243 a2}
O (Ceveiang OLE G351 - BES| . BSY| 488 A 2 01 01 U3B8] 436) 703 1,054 5,706 6,28% 581
Q- IChlniLs R 806 - 810 T35} adB] 23 4 ol ¢ 21} 3e8) - 7psi 1.L08] - 5154) 5.681 A27
O {Cricimeat oV gs6f - ranr 18l m2f 2w ¥ o i} 24} - 37s] o 7ol was 4,984 5202 a4
oM | Daytun DAY Wil B4S By avsl 2sg 17 o 0 361 a3e]  7A4) 1062 5,502 b.787 285
o6 Py EDY g3ei- B4sp  po¥l o 42 sy 13 b} of . a1 a4z LYb LEBAL  BBE3 6418 685
SO Manshed MG BatE  g*st BTBE- 4rvl 308 25 v} 3 81 as0l 805y 142 6,087 5,381 314
LW Toleto [+ % @i B3G)  BYS| 422 a4 16 a 1] A0 &My Tawy 1103 §731 6,515 785
UM {Youngetowts Yh3 g68) 905|  Bag| 4m4] a4y ) 6 4 ggl - 506 7ss5) 1108 5,041 6599 558
Ok [Laneswie Fo G34)  B4O] 7ad] . i} om3 3 o 2 481 416]  T2a} 1aB 5,383 5759 378
O age AL 8481 136 654 2089 e 2 0 0 *71 0 ssa) sz 900 4.458 4285 183
OK - {Hohart HER 744l 646f s79p A3l 65 ] ) i} 5/ 28B] sl  746] - 3,788 3539 24y
QK - Mowoste: MLC 721 643t 480 119 55 0 0 0 O 2251 -49u] 848 331 3318 56
Qr . Okinhoma Cly OKG 7641 651 58al 166 73} 4] 0 G 20 303 &5] - 729 3807} 3702 108
OF - tPorice Cry HNE gxp 700 628) 199 87 2 s} e 61 351]  s586f 851 42311 4180 51
Ok [Tty Tk 60] 6331 539) 145 68 u ¢ ¢ O] 265! 481] €37 3,588 3688 109
OR {Rstony AST €63y £707 634 ars| 420l 21z 1] 492]  asal 3@ amsl o sss) 4873 5135 262
QR [Bake BKE 1239F 10581  934) 642f asB| 182 st 1z4l 273 Jon 924) 037 7,518 7.182 ki
Of - jbums BNG b w287 1347)  975] 629 4mul a7z 9) 1261 2%2f wssl | gos| voss 7,806 7857 51
R Eupene B L3 g6t 637 a4t 3l 14z 1% 581 ) 4 o s77) esel asrsl . a7is 87
OR. jMediug AR 78] S48]  BB2b . 234l 2w a2 U 41 11 . 350y s63L 77 4384 ASTE 393
OR iNgrth Bend FYTi4 L84 a80) ) 451y 396) 28| 454l wp4l 2ef 402 avil o aus 4,564 4 553 1
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PINNSYLVANIA

PUC

5 QMMONWEALTH OF PENNSYLVAQ\ |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ut P.O. BOX 3265, HARRISBURG, PA 17105-3265 ey
: TO OUR FILE
3/30/2007 |
| BCS: 2200611
DAVID CROSBY
2 DREXEL HILL CIRCLE

NEW CUMBERLAND PA 17070

DEAR DAVID CROSBY:

You contacted the Public Utility Commission concerning UGI CORP rebilling your
account in the amount of $2323.52 for the period May 25, 2001 to February 28.2007.

; The company is report this rebilling was based on them finding the meter at your
location had been tampered with and was providing inaccurate readings. They state that when
they came to your property to install an ERT device on February 28, 2007 they found that the
meter was not in the original level position. They found the meter was at a 45% degree angle
and therefore your bills were only reflecting 55% of your actual usage. They then re-billed your
account by multiplying your usage for the period by the missed % of your billing (45%).

Unfortunately, under Pa Law 1406(C) the company could have immediately terminated
the service, and required full payment of any amount billed due to the “tampered meter found.
They choose to leave the service on and billed you the ‘tampered meter’ amount requesting
full payment of that amount within 30 days of the date of their letter dated March 1, 2007.

Fortunately, through mediation with the PUC, they have agreed to allow you to repay
the disputed re-billed amount over the next 60 months at $39 monthly. The have further
agreed to waive any late payment charges on that amount, unless you fail to pay according to
the agreed terms. This agreement will begin with you next billing due date.

The agreement amount will appear at the bottom of your billing. We request you allow
two billing cycles for the company to apply that agreement and have it reflected on the billing.

; Per our last phone conversation on 3.30.07 we will close this matter without further
action at this time as you are satisfied with this resolution at this time. This letter is your official
close of this informal complaint. All the information provided by the company is a matter of

~ record and is attached to this informal complaint.

Sincerely,

TIMOTHY PLATT
investigator
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Selier 70 o 2 7 l{/A/A/
:: Aseller munt dnﬁfm 10 8 buver all known rstesial &%about propmy being 501d that &re not readily obsarvable. Thu disclosure

s statement 18 designed to aasist Seller i complying with dlac!osm requirentents dnd fo assist Buyer in evaluating the property being
, idered. :

; wn’l{hh Statement distloses Seller’s knowledge of the condition of the property 23 of the date signed by Seller and i not o substitute for
+ uxty lnspections or warrsaties that Buyer may with to obtaln. This Staternent i not & warranty of any kind by Sellee or 8 warranty or
s repeeseniation by any listing real estate broker, any salling redl estata broker, or their licensees, Buyer iy encouraged to.address concerns

1o about the conditions of the property that may not be included n this Staternent. This Statement docs not relteve Seller of the obﬁgnuon :

11 to disclose & muterisl defect that may not be addressed on this form. :

2 A moterinl defoct I8 o problem with the property or any portion af it that would have o signiftcant adverss Impact on the value of the -

13 tesidenticl real property or that Invelves an unressonuble Hsk to'people on the land.

"

; {. SELLER’S EXPERTISE Ssller dots not posscss expertlae in contracting, enginsering, archzwcturz, or other areas related to the

1 construction dnd conditions of the proporty snd its Improvements, ¢xcept a8 follows! | ,

1+ 2 OCCUPANCY -

s {a) Do you, Seller. cumently occupy this property? Yes I No

W 1f “no.* when did you lgst vecupy the property? : )

% {b) Have there boen any pety iwng in the hotise or othsr sm::mcs dzmng your ownmhxp” O Yes ﬁ\ﬂo
7 1 ycs," describe; V o

T

a3 ROOF

2 (8) Dateroof installed: {2 Y Dotumened? O3 Yes ?ﬁiﬂq O Ueknown
{b) Has the rool beea repluced ¥t sepaired dusing your owneeship?  BeXes O No i
(€) I0%yes” were the existing shingles emoved? Bl Yes O No O Unknown -
© (d) Huor tha roof sver lenked during your ownership? O Yes X No ‘
(8} Do you know of any problemis with the roof, gutters or downzpouts? D Yes 4 No
Bxplain any “yes” orswers that you give In thix sections .

4, BASEMFHTS ANB CRAWL SPACES (Comp!eu only ir appﬁmble)

~ (s) Doea the property have asump pump? ¢ O Yes  §No 0 Unknown
(b} Are you awaré of any water loakage, m;cumuludon, or dampneu mthm the bnsem»m or craw! spece? E-Yes 3 No

o 1f “yes,” déscribe In detall: : d

3 (¢} Do you Khow or URY repsing of othcr anempm to-¢ontrol any wutcr or dampness probiem in ;he bascmm or crawl spacc?
o O Yes ‘HLNo

8 If “yes,” describe the location. extcnt. date, and name of the n who did the repairor comml effort:
DR A

w S TKRMI’I’ESJWOO DESI‘ROYING INSECTS, DRYROT, PESTS

o (s} Are you aware of any termites/wood-destroying Insects, dryrot, or pests affecting the pmpeny? O Yes ‘,ﬁ.No

@ (b) Areyou sware of any damags to the property caused by termites/wood-destroying insects, dryrot, or peats? D Yer 2L No
@ {c) Isyour property currently under contract by o Hicensed peat control company? 0 Yes  SELNo

" (d} Are you aware of any tamite/pest conirol reponts or treatrments for the property in the last five years? O Yes S No

4 Explain any “yer™ answers that you give i thiz sectlon, Including the name of any setvice/treatment prowdcr, if nppiscublc« s

° 6, STRUCTURAL I’I‘EMS

@ (8} Are you swure of any past or present water Jeakage in the houss or othu sructures? W Yes D No Fee L

& (b} Areyouaware of sny past or present movemant, shifiing, deterioration, or other problems with walls, foundations, o other struce
5 wral components? O Yes & No

Bt {c) Are you ywiré of any pust or pretent problcms with driveways, walkways. patos, or retaining walls on the property?

LY 42 Yes [ No /2. iy DAIVE LSy — BR e Loose Sr/8e Raxchkised sllo e
33 {d) la your propcrty M 7 j‘ &/é an Bxterior Insulating Fﬁi?shlng Systern (E1FSy, such as drivit or gyathetic stucca?

L OYes Ko
5 1f “yes.” deseribe any known proh!eme % ;
8 : ' N
s Pagelofd Seller's tnttinlss ) Y]
L& Axsoctution o¢ corYR N NIA AKSOCIATIO 59)
m W COPYRIUKT PRNKSYLVANIA <ATOCIATION OF REALTOR3S 197
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10 ,-Q;) (At there any defects in flooringgocuding stuias? £ Yes  C1 No @/Lnkn ‘ :{;
@ . it tyesr explaint . ‘ ; , , “ : e
i; Explnin nny ya“ answm uw. you giw: in this w:ﬁon W}scn cxpla!ning reports 1o conzroi of repair, pica:c descnbc the loca- g
Q tinn md exient of the probxem‘ anid the data and person by whem the work was done, if known: :3‘
:8 3 ADDITIONSIKEMODELS Hna yo pde any addmom, }xttuml chrmgts, br other axmﬁbns o the pmpcny? B’Y CINo s
8 If “yes,” describe: , , ::
8
s 8. WATER ANB SEWAhE it
::, {e) What is the source of your drinking water? Z!/ blic Water 1 On-5its Water (Well on Propcny) 50
] {1 Community Water  {J None O Other (saplain) . , 7
" (b If your drinking water sotrce is not public: » » 2
7 When was your weter last tested? ‘What was the nemlt of the te61? , ;3
" f in werking order? UY&: U N , T 3
;: ﬁﬂa;:p“;&fn?:‘f{g; s yﬁr'lg“(’/s’ j' «[,f' }‘!5 g i ﬂﬁ’fi’? /?!“/_/*"‘o t’(f/" - ‘*fﬂ?}'/“r?»:,.n ) 1"
»m (&) Do you have a softener, filter, or other pgmﬁcation syrem? O Yes  BNo R
" 1t *ves,” is the system U Leased D ed 78
b2 A ()] Whit is the type of sewage system? blic Sewer [ Individual On-lot Sewage Disposal Syttcm n
) 03 Individoat On-lot Sewsge Disposal Sys!em in Proximity to Well [0 Community Sewage Disposal System o
"N [ Ten-acre Permit Exemption (3 HeldingTank O Nene [0 None Available/Permit Limitations in Effect 1
If Individual Onelot, whattype? (7 Cesspool [ Druinfield () Unknown [ Other ispecify): , 4

fsg=gsopEEuBRESSaCERE2E

Is thete a teptic tank on the Propenty? 3 Yes [ No O Unknown ‘ 8
1f4yes,” what is the type of tank? OO Memilsmel n} Cmntfcnnmtc Q 'E‘bcrglass O Unknown g2
{1 Other (specify):.. , 8
8
83

Uiler type of sewage sys:em (exp(aht)

{¢) ‘When war the cn-wa Wage dupoaai sys.em lm scxw:ect?

() Isthere asewagepump? O Yee T No 1

i yes is ltin workicg order? U Yes T3 No . ’ 6

() s either the water of sewage syatm shared? [ Yes , O No \ 89

If “yes” explain? : @

(h) Are you aware of dny leaks, bcckupa. of ozher pfob!ems m!nﬂng ta any at’ zhe piumbmg, watcr. and sewagc-m!nfm z'cn‘s" 4

G Yos za'ﬁ o

1€ 4yes explain: TR XSO e ety o i ..

9. PLUMBING §YSTEM . ~ 94
{a) Type of plumibing: [3 Copper (1 Galvanized I Lead 5 PVC G’@mw o ”
£3 Other (explaln): o

() Are you awars of uny pmbxcma with :my ftem in thls ssction?  © Yoz B’N‘o

{b). Are you swars of nny voblem: wsth any nf vour pmmbmg f‘xmm (e.g., mcludmg but niot Ji mueﬁ [(CE kxtchem faundry, or bath- 91
toom fixtures; wet barg; hot water heaters elc.}? 2 Yer O No

1 “yes," explainZg, "

. HEATING AND AIR CON)JITIO RG 100

() Typs of air conditionlrig: Central Electric €1 Central Gas 0 Wall - J None 16t

Number of window units included in sle Locstion, ... e e, 402

{b) List any areas of the house that are not air condmmad Wﬁdgﬁﬂ . . . ite
_— |

(€) Type of heating: Becric O Foel Ol B Natuml Gz O Pmpane (On-sitey ,ﬁ

Art there wood or coal burning gteves? L Yes. U3 No  M*yes“howmany? ___  Arcthey woi‘km * O Yes O Noos

Are there any fireplaces? Yes O Ne of “yes. " how mary‘? Are lhc) wori:mg" B D Np 107

Othgr types cfhulxngsys:c s(explmr), AP y ] 87 eSS P . 1bh

* o Te - s AR ﬂt&/ ' i ) . ‘ 195

{8} Are there any chimnaya? » o If yés," how many? Are they working? 'Ef"fes 0 No 1o

When were Lhcy lest cleaned? _ . . "

{e) List any acecs of the house that are not heated: L2 2 &€ ﬂ#ﬁ(ﬁﬁp‘?’“ 1t

Z ; v ©

t Typs of ’watcx‘haating‘ a’ Blecric O Gas . O Solar O Other ‘ s - :{‘

(g) Are you sware of sy ;nndcq;mund fusl tanks on the pmpmy'? 2 Yes m"&c . ‘ 9

Woyes,” desernibe: o . R T

If tanks we not owned. expix.n - e e

1y
~ 11§

Pace 2ord Sotlar's tnitiske 77 I\ -

If “yes, explain:
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l
@ NATL
BUILER N, [ Hi Dy SPRK wel
SERIAL Ko. | M rov05-009y |
| MAX, £.1V INPUT BER 1R, I 1400600
ML B LU INPUT PEA MR | .
BOE HIG CAPACTY BT 0t ™ "1 Ton0:0 THATER
‘ : : StEAm

GROSS QuIPVY B rupn

'MM( GAS auquis.,x B w wel 709
FO'}i E‘a»% &g‘ ;l.;:t‘zﬂ{ﬂit yet mv;ut LS
- HORMAL MANITOLE PRISSJUE 10 WE | e
eouwrpee fonf ety LAY} Ga8
CATEGORY No 1 | MAX UMIT SETTING | 1 %
NET o . SOFT. STEAM |
LBR. ’ T DT.U R, STEAM,
HAHNGS L tunwiny | BT.U/MHR WATER,
* i -}
LDW PRESS. BOAER

1 xs‘vcus - B L - CESS YHAN 132 AMPS “‘

THE PEERLESS HEATER COMPARY
¥ DIV, OF PEERLESSINDUSTRIES ING.
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COMMONWEALTH OF PENNSYLVANIA
| PUBLIC UTILITY COMMISSION
DATE: June 21, 2007 |

SUBJECT: David Crosby, Sr. v. UGI Utilities, mc
C~20077622
TO: Wanda Zeiders
o Docket Management ' N
 FROM: Linda Salome, ALJ Support Staff D OC UMEN
Office of Administrative Law Judge L FO L D EH T

On June 21, 2007, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of the filing, this
proceeding will be closed. o ‘

All parties should be notified that the case is closed and a copy of that notification
placed in the document folder. ~

Attachment
pe:  Bruce Bigelow, Mediator | e
7 BethPlantz | | D@@E{gﬁ?@
Case File : : JUN 27 9007

#454529 rev 09/06
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LARRY R. CRAYNE, PC
Attorney at Law
238 Johnston Road (412)831-5462
Pittsburgh, PA 15241 - frcraynef@comeast.net (412) 425-4029
June 18, 2007
James J. McNulty, Secretary T ; £ ra
Pennsylvania Public Utility Commission JRIGINAL 5 =
Commonwealth Keystone Building s
400 North Street ==
Harrisburg, PA 17120 S =
BT
Re: David Crosby, Sr. v. UGI Utilities, Inc. &2 =
Complaint Docket No. C-20077622 = cf_
, P P

Dear Mr. McNulty: {

Pursuant to Section 5.24 (b) of the Commission’s regulations, UGI Utilities, Inc., (UGI) hereby
represents and certifies 10 the Commission that the referenced Formal Complaint has been
tesolved to the satisfaction of the Complainant.

This Complaint involves a demand to pay for possible unbilled natural gas usage by reason of an |

incorrectly positioned meter for the period of August 2001 through February 2007 (the
“Period™). UGI has agreed to monitor Complainant’s consumption for a period of one year
beginning February 2007 and ending February 2008. The monitored monthly usages and
concomitant degree-days will then be used to determine if Complainant has been accurately
billed for the Period. If the monitored usage indicates that Complaint has been accurately billed
for the Period, UGI will not seek to rebill Complainant for the Period. If the monitored usage
indicates that Complainant has been under billed for the Period, UGI will render Complainant a
bill for the unbilled usage, which bill Complainant agrees to pay. If the monitored usage
indicates that Complainant has been aver billed for the Period, UGI will provide Complainant
with a credit on his bill,

I hereby certify that a copy of this certification is being served upon the Complainant, via regular

~ U.S. mail, on the above date. Unless the Complainant objects to this certification within 10 days
- of filing, I presume this Complaint will be deemed withdrawn.

D H3< FOLDER
Larry R, Crayne

Enc: Original and three copies e @@@%@Fg @

- ce: David Crosby, Sr. JUN 2 5 2007
2 Drexel Hills Circle : ‘
New Cumberland, PA 17070 B A

A vk
A f«""t%hd"h» N,



TR  COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
S P.0. BOX 3265, HARRISBURG, PA 17105-3265 I REPLY PLEASE

PR BT 1 4 A REFER TO OUR FILE

August 10, 2007

C-20077622

DAVID CROSBY, SR.
2 DREXEL HILLS CIRCLE
NEW CUMBERLAND PA 17070

DAVID GROSBY, SR.

V.
UG UTILITIES, INC. Boc K E7 £
AUG 1 0 2007 D

TO WHOM IT MAY CONCERN:

Please be advised that the Commlssuon has marked closed the above- ent{tied
proceeding.

Very tmiy yours,

e

James J. McNulty
Secretary

ce:  All parties of Record

| nvl




