: - : 0 CAPTION SHEE? MSE MANAGEMENT SYSTEM
REPCRT DATE: 00/00/00 $ , ‘

1.
2. BUREAU: ALJ : ,
3. SECTION(S): : : 4, PUBLIC MEETING DATE:
5,  APPROVED BY: ; : ‘ 00/00/00
DIRECTOR: ~ : ‘
SUPERVISOR: : g |
6. PERSON IN CHARGE: ; , -+ 7. DATE FILED: 01/3C/06
8. DOCKET hO ¢~ 20065818 ' 29, ErFECTIVE DATE: oo/oo/oo
PARTY/COMPLALNANT: JOHN BERRY EVANGELISTIC ASSOC
RESPONDENT/APPLICANT: PECO ENERZY COMPANY ‘
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE;: 110550

A N N e e e e R M e G WS e W i e s s R S e e wa e e i e e e i e s R M W e e he b e e N e e e e WA e e WA e e e ok e e A e e e

LLEGATION OR SUBJECT

'COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON THETR BILL. THEY WANT THE
PUC TO CORRECT THE BILL AND REFUND THE AMOUNT BLUS INTEREST TO THEIR ACCOUNT.

DOCUMENT ﬁ@@gg@m
FOLDER - JAN 12006 |



1 0660 Formal Complamt Fprm | zm}gj o

. e ®

PENNSYLVANIA PUBLIC unuw eomnmssnonP STy

Please print or type

1.

»»’County ) y A//A*

5149828

‘ SECRL 1, u’ N .\ Viq e k
CUSTOMER NAME comm@?ﬁ ¥ Lm.Au

Your name, mailing address, county, teiephone number, utility account number and .
“service address:

Name Jphn éé’,@zv Fvaweblisrrc  Assoc

'Stréet/PO Box _A(?& Séﬁ/{gf __Apt# ,/J/‘F/Lﬁ

City //{//14 " . :S'tate_yg ’ le /

Area Code/HOME Phone ___ /6 = 727 *..f%ﬁ_‘a’%; "
Area CodeWORK Phone __ 5™ 7447 = & 04

Utility Account Number _ 28 ~dg “6'31 /06 At 7

{from your bill)

O your comp!aint: involves utility service provided to a different address than 'yoﬁ;:)

mailing address, please list this information below.
Name /44

Sireet/P.O. Box

City RIS ; State __Zip
UTILITY NAME (RESPONDENT)
Name of ulilily company your complaint concﬁernsf ; )0 f 4 o
TYPE OF UTILITY (check one) |
X ELECTRC (] STEAM HEAT
b eAas (J  WASTE WATER
CJ  WATER [0 MOTOR CARRIER
. (taxi, moving company, limousine)
0 TELEPHONE

 {local, long distance)

Rev. Jan. 2005 . o : , | /l



JANUARY 20, 2006
JOHN BERRY EVANGELISTIC ASSOC
ACCT. #25-20-52-105217:PECO

PENNA PUBLIC UTILITY COMMISSION
FORMAL COMPLAINT FORM

THIS PAGE INCLUDED FOR LEGIBILITY ON QUESTIONS 4B AND 5. ON PAGESS.

4. COMPLAINT
B. STATE THE FACTS OF YOUR COMPLAINT

WE HAVE PAID APPROXIMATELY $240.00 ON THIS ACCOUNT FOR ESTIMATED
BILLS, SO, AS OF 2004 OR EARLIER, WE HAVE RECEIVED ESTIMATED BILLS.
PRESENTLY, AS OF OCTOBER-DECEMBER 2005, WE HAVE RECEIVED ESTIMATED
- BILLS OF $676.82-$706.32. PREVIOUS BILLS WERE MUCH LOWER. WE HAVE
CONSISTENTLY TRIED TO GET ACTUAL METER READINGS (READINGS WERE
CALLED IN, BUT REJECTED). REQUEST FOR METER READING DEVICE WAS
DENIJED. PLEASE CORRECT BILL, REFUND AMOUNT PLUS INTEREST. WF WERE
TOLD PAYMENTS WERE NOT APPLIED TO BILL,

5. Ri' LIEE
WHAT DO YOU WANT THE PUC TO DO ABOUT YOUR COMPLAINT?

CORRECT BILL, REFUND AMOUNT PLUS INTEREST TO ACCOUNT #25-20-52-1-5217,



e ®
4. GOMPLAINT (check one) |
A, in general, what is your complaint? |
[ | I want to oppose the company’s broposed rate increase.
% " There are incorrect charges on my bill.

(1 There is a reliability, safety or quality problem with my utility service.

£ 1 received a notice that my utility service is being terminated.
0 1{would like a payment agreement.
O Other.
(explain)

B.  State the facts of your complaint.

| include any specific dates, times or places that are important. lf the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of ali relevant documents you believe will support your

complaint. / £ '
cornplain VW
4 ; %ér‘é
ﬂ(% , g

5.

B What do you want the Public Utility Commission to do about youf complaint? Use
additional paper if you need more spage. L M }%
Bttpernf-7 {530~ S 3~ 05 /7,

514826 » ; [

Rev Jan 2005




® 2 o5z 05277

" PROTEGTION FROM ABUSE /]// /7

Answer the following question if your complaint 15 against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ~

Has a court granted a "Protection from Abuse” order for your pérsonal safety?
yes [
NOo O

BRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electr:c dxstrzbunon util sty natural gas distribution ut;lsty or a water distribution -

utility.

Have you spoken to a utility company representative about this complaint?

YES | g(

(includes appeals of BCS determinations)
NO o o

if you tried to but could not speak to a utmty comipany representattve about your
comp!amt please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the venﬁcahon
paragraph, and you must sign and date (m mk) this form on the lines prowded

Vertfmat:on :i G)L//V , /4 7/
hereby state that the

facts above set forth are true and correct {or are {rue and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn faisification to

 authorities).

519428

(Signature)

7 Rev Jan, 2005




O N 1590-5- @527

LEGAL REPRESENTATION (IF ANY)

9.
If you are represented by a fawyer in this matter you must provide your lawyer's name,
address and telephone number.
Lawyer'sName /VV/% -
Street
City _ . State Zip
Area Code/Phone Number
~10.  FILING
Please return the completed form to one of the addresses listed below:
"/fusing U.S. Postal Service: “{f using overniqht delivery service:
Sécreta:y R Secretary
. Pennsylvania Public Utmty Commission | Pennsylvania Public Utility Commission
- P.O. Box 3265 ' ‘ 400 North Street
| Harrisburg, PA 17105 | Commonwealth Keystone Burtdmg 2" Flaor
T __Harrisburg, Pennsylvania 171 20
Facsxm:les andlor electronic f:!mgs of the complamt form will not be accepted.
If you have any questions about filling out th:s form, please contact the Secretary s
Bureau at 71 7-772-7T771.
Keep a copy of your complaint for your records.
© 51ga28 7

Rev Jan. 2005



'BILLNC DETAL

e M Exelon CC!‘.nfpany' A : R _
Account Number: 25-20-52-105217  8llling Detalis ~ JOHN BERRY
Energy Used This Month Meter Reading information and New Charges
General information
PECG ENERGY, 2301 MARKET ST, PHILADELPHIA, PA, 19101, WALK-IN BUSINESS HOURS MONDAY
THﬁOUGH FRIDAY 830 AM TO 5:00 PM, 1-800-484-4000, WWW PECO.COM

GREEN MOUNTA!N ENERGY COMPANY, 3815 CAP OF TEXAS HW S, STE100, AUSTIN, TX, 767040000,
800-286+-5856 '

orMeterdt 9 8374734
00455 - Estimated Reading

00485 - Estimated Readlhyg
- 06000

. Bate GS Electric General Service
To September 30, 2005

From Augus! 31, 2005
Kilowalt hours (kWh) billed tor 30 days

e A W S E o e ot WSO S e, S e b T SR b

Thig is An Estimated Bill Billed Demand 1.2 KW
PECO ENERGY Charges ; :
CUSIOMEE CRACHE .. it v s e irieree b mearses easstinssosbncres osemsshnses socstsesanssisints nranns tsrsvaasssiosses. B 14
Bistbution CRARGES . L. . i e e s st e 200
Transtion Charges ... e e e e e s et e e o 0D
Total Basic Charges for QOOOOkWh O U U DU LSO YR OIOIVSONPDIPAY -3 L
State Tax Adjustment .... R O OO USROS L PO O U IO E TSRO TORIRRUOPPE S o <
GREEN MOUNTAIN ENERGY COMPANY Charges {/ 800-286-5858
MONTHLY SERVICE CHARGE ... e et e e e e it e 388
Total Basic Charges. e A A s S DD
New Charges : ; £10.64
Your Electric Use Pattern
Average ¥Wh per month 0
- Toal Annua! KW 0
o i LAY Year  This Year.
KWh per day 0.0
Meter Reading Estimated  Estimated
Average Temperature 74
BlledDemand 12 12
T et s et et Rt arae et e eenseareerrn e
T BETVON e eiieanis Feseacierree e deensxs-sirsnstreres
8 f ...................................................
§ : ..... Kesss e ansaraesisiinenienis
E2 i, R ST AR
DY e e A NPT SRS
t 0

SONDJJFHAKIJIARS
2004 2005
| ORI

PECDY




P o

‘  An t}gc)urr(.oﬁn;@yx  ' , i
sur Account Number Is: 25-20-52-105217

Your Next Scheduled Meter Reading:

October 31, 2005
if you have Any Questions or Concerns, Call
srvics Yo JOHN BERRY " PECO Energy at: 1-800-494-4000 Before the
EVANGELISTIC ASSOCIATION Due Date between 7 AM. and 8 P.M. Mon - Fri,
605 S 60TH ST on Sat between 8 AM. - 1 P.M; or write P.O.
1ST FL ~ Box 8699 , Phila., PA 19101.
PHILADELPHIA PA 18143-2301 st tlene alguna pregunta o quejg, llame al
: 1-800-494-4000 antes de la fecha vencida.
illing Date: October 4, 2005 Biiling For Your Energy Use:
Balance from last bill $961
el ' :  payment Sep.13 - Thank Youl 31021
EEO Energy Company, EIN 230070240, s & Cradlt Balance at Bliiing -$.60

omporation exempt from tederal back-up
vthholding and information reporting.

ost of Energy Used:

- N " ,

From August 31, 2005 to Septem

30, 2005

ber
PECQ Energy Charges etk emessebata et e AR SRRSO RS A R AR AR A ... 6.69
- Sales Tax(100% Exemptson) .00
GREEN MOUNTAIN ENERGY COMPANY Charges........ YOS crenes 3,85
New Charges v $10.64
New Balance , $10.04

5,00 % estimated Gross Receipts Taxof 8,62 included In naw otal Amount Due
‘ October 26, 2005 $10.04

charges.

MESSAGE CENTER

' PECO ENERGY - We have been unable lo read your meter According tothe Pennsylvania Public Utility
Commission's rutes, we must gét an actual meter reading to see if our estimated readings are right We
1 rust get an actual reading now orwe may have to shut off your gervice. Please call 1-B00-494-4000, and tell
1 us whenwe can read your meter. ‘ o

, ‘ PECFO4
v Foid & Toar Hors, Mail Bottom Epat With Yout Payment, ¥ it . i, S

Laprg ",1“:;~,\.x'{\,‘\iq‘tﬁwfhhl,y,“\vﬁy LTI,




CAn L\"f*l_z'm ‘(.,m_'s)v;}any

‘\ecount Number: 25-20-52-105217 Billing Detaslis JOHN BERRY
inergy Used This Monmth  Meter Reading Information and New Charges
ieneral (nformation
ECOENERGY, 2301 MARKET 8T, PHILADELPHIA, PA, 19101, WALK:IN BUSINESS HOURS MONDAY

HROUCH FRIDAY 8 30 AM TO £:00 PM, 1-800-484-4000, WAWW. PECO.COM

iREEN MOUNTAIN ENERGY COMPANY, 3815 CAP OF TEXAS HW S, STE100, AUSTIN, TX, 767040000,
00-266-5856

. Moater# 9 8 2 74734
- Easfimated Reading
~ Estimated Reading

tale 63 Etegtrie General Service
~ToOctober 34, 2005
From September 30, 2005
Kilowatt hours (kWh) biffed for 31 days « ‘
This is An Estimated Bif} , Bitied Dem

RSV RIDTR ERR NS AR EISS VINY BE RIS URD AR

PECO ENERGY Charges R

CUSIOMEE CHATGE . ...iiis ot s et srevas st sioeesseoses e oo oee e e e BL74
Distribution CRBCGES . o i i i et e e et e 00
TraOSHION CRAFGES. ... v i iisios st eeests s essaseonsa ssasiessonsorres onsesa e ovs e s eroeeeons seaee e reons OO0
Total Basic Charges tor Q0000 KWHh... ... i ciiaiiss oo et aoaressaanene ans oinsstorers e renernnn, .74
State Tax Adjustiment.., TR an e ea e R oA e 8N e ke nas e ra ks e e eat st aen ey e e abesare seeereenane e OB

GREEN MOUNTA!N ENERGY COMPANY Charges [ 800-286-5856 '

MONTHLYSERV!CECHAHGE b b et e e i e e gt e e 3,95

TOWE BASIC CRAIGES 1rvrs ciiian. vt ot oot et e e et bttt etstscceonse e 05
: ' New Charges $10.64

rour electric Use Faliorn

Average kWh per month , .0
“otal Annual kWh 0

‘ A .Lagt Year . This Year
Wh per day 0.0
feter Reading - Estmated  Estimated
werage Ternperalure ERE-)

B T FUC e
6 L i v iakaetetuansaa i i iias
5 ¥ ERS * ES R Y AESENEL OV R KR AR LR R RN A ] Pxad s
A e creoens SRR K andans shsebas eunien ireans .
N D, ven s ireen Ceees
Z o irreriiens AR KA SRy n A KA RS bR T ey ey renrnasan
§ R T P S P

¢]

onniJFnAnJJAso
2004 2005

_ -Attug} E ~Estimated {::] -Customer
PECpm

kot g T L P N e s b 51 oAb s i AN R T e s de s i
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. ‘ An Lxclcm Compan;a ) e
Your Account Number is: 25~20-52-105217

: Servlce To: JOHN BERRY
EVANGELISTIC ASSOCIATION
8055 60TH ST
18T FL
- PHILADELPHIA PA 19143-2301

Billing Date: November 2, 2005

5.96 % estimuted Gross Receipts Taxof - 6,62 included in naw
chatges.

Your Next Scheduled Meter Raading:v
November 30, 2005

If you have Any Questions or Concerns, Call
PECG Energy at: 1-800-494-4000 Before the
Due Date between 7 A.M, and 6 P.M. Mon - Fri,
on Sat between 3 AM. < 1 P.M.; or write P.O.
Box 8699, Phila., PA 19101.

Sl tiene alguna pregunta o queja, llame al

1-800-494-4000 antes de fa fecha vencida,

Bilting For Your Energy Use:

Balance fron last bill $10.04
: , : $10.04 $10.04
PECO Energy Company, EIN 230970240, is a No Late Charge On 36.09
corporation exempt from tederal back-up Late Charge=1.25% $3.95 $.05
~withholding qnd information reporting. Balance at Bllling $10.09
Cost&ai Energ’y Used:
~ nary of Detalls on Next Page)
From Séptember 30, 2005 to October 31, 2005
PECO Energy Charges ............ ............................. i 6.69
Sales Tax(100% EXEMPUCN) . uriire cvievincnr misisssanssrns s baiterasasheawebaEasas s anas bnrastn resinees .00
GREEN MOUNTAIN ENERGY COMPANY Charges.... o 3.85
New Charges ‘ $1 0.64
New Balance $20.73

Yotal Amount Due
November 28, 2005

$20.73

MESSAGE CENTER

us when we can read your meter..

PECO ENERGY - We hidve been unabie to read yaur meter. According to the Pennsyfvama Public Utility
- Commission’s rules, we must get an actual meter reading to see if our estimated readings are right. We
must get an actual reading row or we may have to shut off your service. Please caii 1-800-494-4000, and tell

PECFD4

L4 T - TN R R = A P NN, e S U N S e SRy et~ g T N

IR AL Pl CX AW X 2 e VRS i i S el P




! 'Af‘i,{;wiun (ompany .

Account Number: 25-20-52-105217 Billing Details e JOHN BERRY
Znergy Used This Month Meter Reading intormation and New Charges
aeneral Information

JECO ENERGY, 2301 MARKET ST, PHILADELPHIA, PA, 19101, WALK-IN BUSINESS HOURS MONDAY
HRCUGH FRIDAY 8:30 AM TO 5:00 PM, 1-.800-494'4000, WWW.PECO.COM

SREEN MOUNTAIN ENERGY COMPANY, 3815 CAP OF TEXAS HW S, STE100, AUST!N TX, 787040000,
iﬂ@?%aﬁ%

/@#\gmsaam

00026 - Actual Reading

To November 30 2005 , .
- From October 31, 2005 s 00455 - Estimated Reading
Kilowatt hours (kWh} billed for 30 days '

IKB TR UL B KSR 19192 DINE AR BRI FLE DRIINIY

Billed Déry

PECO ENERGY Charges , ;
CUSIOMEE CREIGE i vinie as o i i arsiisrics asaes e omsaseiasse sbeose s ovsessans s evs sore vsssenes +rconsene saesraens e enscnen o 8. T4
Distribuuon Charges {$.0344 X 21200000 kWhH)

f : : ($.0103X 2521.0000 KWH) ... oivves oo ieeosianecs s cconnnt i, GB.80
Transi!inn Chafges : (3 0669 X 2120.0000 kWh) / o

{$ 0205X 2521.0000 KWH)............ i e g st it 193.51

Totai Basic Charges for 4B41.0000 KWh . O SR DOV OSSR TRPU USROS UOIB . = 1 I
Slate Tax Agjustment. .. e anas e a et e prasd bas e earaesar stesss s seerasas emnsed sererrionssnnieneroinn snein ~nD3

GREEN MOUNTAIN ENERGY COMPANY Charges / 800-286-5856

GREEN MOUNTAIN ENERGY CHARGE - 4641 KWH TOTAL @ B 167 CENTSAKWH ... ... . 379.03

MONTHLY SERVICE CHARGE ... .. . v oo iomvec e menmmsssessiseains e sove e o2 385
TOlal BASIC CHBEGES .. v cor e e st s e et i i bt st e e o 38298

New Charges v $680.09
‘our Electric Use Pattern .
werage KWh per montht ) oy
futal Annual KWH ns vear_This e
i per day | ' 1547
e N ‘
m?efﬁlid?ng Estimated Antxslgf
Aéeragé Temperature ' | e
IO vviuienreissrenanaes
oo tas winn
B s
uo92.
0. 49,
£ 46 e
S
@ ;2;5 vemvunpaasannas N |
2O TR AR I S ASO
2004 2005 o f k
B acua R Estimated 1 -custome o o
| | ’ ‘ *‘":’:‘:ﬁﬁ“—“f"’




~ YOUR MON™"

An Exe lOP (_nmp,my PR

Your Account Number {s: 25—2&52—1 05217 Your Next Scheduled Meter ﬁé‘adlng:

December 30, 2005
' - It you have Any Questions or Concerns, Call
Sewicé To: JOHN BERRY : PECO Energy at: 1-800-494-4000 Before the
EVANGELISTIC ASSOCIATION Due Date between 7 A M. and 6 P.M. Mon - Fri,
605 S 60TH ST on Sat between 8 AM. - 1 PM.; or write P.C.
1STFL Box 8699 , Phila.. PA 19101.
PHILADELPHIA PA 19143-2301 Si tiene alguna pregunta o quefa, llame al
1:800-494-4000 antes de la fechs venclda.
Blliing Date: December 2, 2005 ‘ ' Bllling For Your Energy Use:
‘ Balance from last bill ' ; $20.73
' Payment Nov.10-ThaokYou! . -$2400
'PECO Energy Company, EIN 23-0870240, is a Credit Balance at Billing -$3.27

corporation exempt from fedetal bacsk-up
wihholding and information repotting.

Ccst ot 'Energy Used:

of New Char

From Ottober 31, 2005 to Hoverabes 30, 2005

RECO Energy Charges... OO OV § 1
 Sales Tax(100% Exemptmn} pirnierirhsassadiaresstb e s adansesrensensanses et beninesnararekesansehasthidincrs ....00
GREEN MOUNTA!N ENERGY COMPANY Charges enmves e e ... 3B2.98
New Charges  $660.09
New Balance ' ‘ $676.82

506 % estimatod Gross Receipts Tax of  $40.30 included in now

charges PECO Energy's new chatges conain  $145:15 Intangible [ Total Amount Due ;
Transtion Charges. ; December 27, 2005 ~ $676.82
| MESSAGE CENTER

PECO ENERGY - We have been unable to read your meter. According to the Pennsylvania Public Utility

| Commission's rules, we must get an actual meter reading (o see if our estimated readings are night. We
must get an actual reading now of we may have to shut off your service. Please call 1-800-484-4000, and tell
| us when we can read your meter. ‘

¥ Fold & Tear Hero. Mall Sottom Part With Your Pagmem v PECFO4

Bare (ks kg B ESATAIS ENN G LU 5l (BRARISEYD P EUARSS AR CSAT RS FORIS Pa s hmin RaTANE " g ast
[ERNE A M A Jpaie » . :




B“_u N(‘f)ETA!L ‘

AL X IN! \ ;;':l‘;;;xr7_y e
Aeadum.Number‘: 25-20-52-105217 Biliing Details JOHN BERRY
Energy Used This Month Meter -Reéd_mgi Information and New Charges
General Information

2ECO ENERGY, 2301 MARKET ST, PHILADELPHIA, PA, 18101, WALK:IN BUSINESS HOURS MONDAY
THROUGH FRIDAY B:30 AM TO 5.00 PM, 1-800-494-4000, WWW. PECO COM

00141 - Actuat Readlng
' ..00026 - Actual Reading /
00115 ¢ : i
Sijled Demand 12 KW ’

To Detemberso 2005 a
From November 30, 2005
Kilowatt hours (kWh) billed tor 30 days

(RSP

PECO ENERGY Charges ;
- Gustomer Charge ... bebesen Araiessacns nesRe s ranesaras esnies besvaessrich dassmmnsnsaiverseres O 0 G
Generanon and Transmrssxon Charges ($ 121 7 X 96.0000 kWh) :
(50486 X  19.0000 KWHY...coicst it s i e 12,57
Distribution Charges ($.0344X  96.0000 kKWh) :
' ($.0103X  19.0000kWh) .. . .o e, 350
Transition Charges ($ 0669 X . 86 0000 KWh)
{$.0205X  19.0000 KWH) . .oooioivrrie v vz e« 6.81
Total Basic Charges 10r  135.0000 KWHL ... v vaciioms s vsmn sssisnss smessssusvons ssssssonr s sasscassssssn sescsnesss. 2982
State TAX AGIUSTMENT. i e sramatsens s € e A S S L L2
: New Charges - $20.50

Your Electric Use Pattarn , :
Average kWh per manth : 3963
Total Annuat kWh 47560
i i o tast Year  Ths Year
XWh per day ’ 38
Meter Reading ‘Estimated  Actual
Average Temperature 3

1614
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&

~ YOURMONT Y BILL |}

Dar fxely Campany

- lour Account Number 15! 25-20-52-105217 Your Next Scheduted Meter Reading:

January 31, 2006
If you have Any Questions or Concerns, Call
jorvice To: JOHN BERRY - PECO Energy at: 1-800-494-4000 Before the
EVANGELISTIC ASSOCIATION Due Date between 7 AM. and 6 P.M. Mon - Fri,
605 S 60TH ST on Sat between 9 AM. - 1 P.M,; or write P.QO.
1ISTFL Box 8689 , Phila., PA 18101,
PHILADELPHIA PA 19143-2301 Si tiene alguna pregunta o quela, flame al
' 1-800-404-4000 antes de la fecha vencida.
3iliing Date; January 4, 2006 Billing For Your Energy Use:
Balancefrom fastblt $676.82

: Batance al Silling $6876.82
PECO Energy Gompany, EIN 23-0970240, s a , -

:orporation exerapt from tederal back-up

wthholding and infarmation reporing.

Sost of Energy Used:

} h ‘ talls on Next Page)
Zrom November 30, 2005 to December 30, 2005 -

ECO Energy Charges ... vebaeniaseraanans Crermnssianrassmeesense e nasssssssesssnssmaeieens 29,50
Sales Tax{100% Exemptic 00
ales Tax EXEMPBONY.cv.tiorcrs serrmtansisecriismsssmnmssseresrssassansssricnssassasesvaesres £00

New Charges 820,50

New Balance " $706.32
506 % estimated Grosy Recelpts Tax of  $1.75 included in new. " , »
sharges. PECO Energy's now charges conlaln  $5.12 intangibte folal Amount Due , ,
fransiton Charges. January 25,2006 $706.32
“MESSAGE CENTER |

I PECO ENEHGY - We have been unable to read your meter. According to the Pennsylvania Public Utilty

| Commission’s rules, we must get an actus! meter reading to see if our estimated readings are ight, We
muyst get an actual reading now or we may have to shut off your service, Please call 1-800-494-4000, and telt

- us when we ¢an read your meter. :

PECFOL
..............................................

».—J...ma.—..x, mm«ﬂa« ot o R o Sl e i il s A




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 31,2006 DOCUMENT

JOHN BERRY EVANGELISTIC ASSOC - FOLDER
Complainant
Complaint Docket & ? @@;E& 515 ‘
PECO ENERGY COMPANY No:C-20065818 8§
| Respondent | | JAN 3 1 2006

FORMAL COMPLAINT NOTICE TO RESPONBENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOT |CE:

‘That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the comp!aint and
- notice calling upon each party to satisfy the complaint, or to answer the same in wrmng
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
 or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Nofice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certifizate or permit held by you or which imposes a fine or any other appropriate penalty
~ or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited o the relief sought by the complainant In paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
: complamt

4. If you file an answer which admits the allegations in this complaint, or which
fails lo specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the viclations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utumy services.
In the imposition of a penalty after a heanng the Administrative Law Judge is not bound
by the rehef sought by the complainant in paragraph 4 of the attached complaint.

~James J. McNulty
Secretary

(SEAL)

Certified Mail
Relurn Receipt Requested
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 31, 2006

- P.O. BOX 3265, HARRISBURG, PA 17105-3265 (N REPLY PLEASE

REFER TO OURFILE

C-20085818

PECO ENERGY COMPANY
- CIO WARD L SMITH

ASSOCIATE GENERAL COUNSEL Sy L DO C UMEN T

PO BOX 8699

PHILADELPHIA PA 19101-8699 FO LD E R

Dear Mr, Smith:

A complaint has been filed against you before the Pennsylvania Public Utility

- Commission by JOHN BERRY EVANGELISTIC ASSOC. To defend yourself against the

- claims stated in the following pages, you must act within twenty (20) days by filing in
writing with the Commission, either personally or through your attorney, your defenses or
objections to the claims staled against you. Or, you may satisfy the complaint by settling
the matter with the Complainant and submitting proof of setllement to the COmmISSIOD
‘within twenty (20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

‘ . A payment s’chedu!e‘may be prescribed or a termination of utility services
may be authonzed You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lfose money or property or other
rights mportant to you.

Detailed instructions on how to proceed are contained in the attached pages. You
‘are advised to read them carefully. ,




January 31, 2008

Unless you are a corporation or other organizaﬁon, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service

Pennsylvania Bar Association ,

P.O. Box 186 ' , i
Harrisburg, PA 17108

(BOO)Y 692-7375

Very truly yours,

James J. McN‘uyity
Secretary

ane
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Exelon Businesy Senvices Company , Com p any
2301 Market Street ; L ‘
PO Box 86g4 ' | '
Pinladeiphia, PA 19101 h ( f
i \J Sirect Diak: 215841 684)
February 21, 2006
. """;\r“'v‘—"\v‘mna Ay ®
James McNulty, Secretary oozt )
James MeNulty, Secretary uw;*du-” Lo o S

Pennsylvania Public Utility Commuission
Commonwealth Keystone Building

400 North Street, Second Floor R FEB 2 1 2006
Harnsburg, PA 17120 ' : B

PARUCICUTILIT €T " a0
Re:  John Berry Evangelistic Assoc. v, PECO Energy Company CEGRETARY Y 0 W

PUC Docket No. C-20065818
Dear Mr. McNulty:
Enclosed for filug \mth the Commission ar¢ the following documents and copies in the matter referenced above.

X Answer {original and 3 copies)

Petition (brigmal and 3 copies)

Answer and M’mion (original and 3 copies)
Muotion to Distuss {original and 3 copies})
Reply to Motion/Petition (original and 3 vopies)

S Exceptions (original and 9 copies) DOCUMF NT

Reply Exceptions (original and 9 copies}
Brief (original and 9 copies) FOLD ER

Reply Brief (original and ¢ copies)

Alsoenclosed 15 an extra copy of this letter, which I request that you date stamp and return fo me in the envelope
provided as proof of fihing. I have enclosed a Certificate of Service showmg thal a copy of the above dotument was
served on the interested parties.

Lisa A. Luu,
Counsel for PECO Energy Company

LALjzr

Fnc.

PAiTIYT o | /)/
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BEFORE THE ;
PENNSYLVANIA PUBLIC UTILITY COMMISSION FEB 9 1 2006
JOHN BERRY EVANGELISTIC ASSOC. ' - BABJTUC UTILITY COLVLISSION
. CE28 WAY'O BURERY

v. . DOCKET NO. C-20065818

PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PEC‘O Enei‘gy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, re;pohds to
the Complamnt and states: , ' | ’ ; L | :

| ] Admitted ‘ OG%ETE e DOCU%AEES‘T
. . THLE. oK b — %

2. Admitted. B g9 72006

‘3. Admitted.

4, Denied. PECO Energy denies that the meter at Complainant’s property was not
changed to an automated meter reading unit (*AMR”). On November 17, 2005 an AMR was
installed ét the property and the old meter was removed, having a reading of us’ége of 05070,
PECO Energy denieskCc)mplainam was impmpieﬂy charged for utility service. |

It is specifically denied that PECO Energy did n‘ot attempt to obtain actual meter
readingé. To the comrary, PECO Energy a\?;:rs that multiple attempts to schedule meter readings
were made but access was not provided. Reéent attempts for access were made by PECO to the
Cdmplai’nam on June 9, 2004 and December 22, 2004 via telephone; and on December 22, 2004,

| a card was left at the property requesting that Complainani comact PECO Energy. Oh November
7., 2005, the Complainant did telephone PECO Energy to request a meter reading, and it was

scheduled for November 14, 2005; at that time, the PECO Energy representative could not gain




Y @
access to the meter Again; a card was lefl at the property requesting that Complainant ccntaét |
PECQ Energy; on November 14, 2005, the mete’r reading was re-scheduled due to no access.

By way of further answer, records ‘ihdicatc the account has been billed for zero
usage from July, 1999. On December 2, 2005, Complairant was billed for the actual usage once
: thé meter reading was obtained, fof the period of October 3 1; 2005 to November 30, 2005 in the
amount of $680.09. | |

5. This paragraph is a request for relief and no answer is required. |

6. The Complainant did nét mark any reéponse to this question; therefore, no answer
is submitted by PECO. | |

7. Admitted. |

WHEREFORE, PECO Energy Company respectfully requests that vour Honorablg

Commission dismiss the instant Complaint.

Respectfully Submitted,

Counsel for PECO Energy Company
2301 Market Street, S23-1
P.O. Box 8699 ‘

- Philadelphia, PA 19101-8699
(215) 841-6841
lisa.lutz@exeloncorp.com
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BEFORE THE . $u —-»w?wJ s
PENNSYLVANIA PUBLIC UTILITY COMM!SS]ON FEB 9 1 2006

JOHN BERRY EVANGELISTIC ASSOC. PN PURLIC UTILITY GOMISSION
i CLECE TRNY O TURTAY
v, : DOCKhi NO. (,-7()065818

PECO ENERGY COMPANY

VERIFICATION

| I, Lisa A. Lutz, hereby declare that T am an attorney rep‘reSeming PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
férth in the foregoing Pleading are true to the best of my knowledge, infonmtiqn and belief, and
that | make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

slatements to authorities.

Date: February 21, 2006 K% L >? (%:JL\

Lisa A. Lutz
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION  FIEQ3 9 1 2006

JOHN BERRY EVANGELISTIC ASSOC. - 24 PUSLIC UTILITY COLMISSION
L SISRIMYSLUTIAY
v. : DOCKET NO. (,-20065818
PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a copy of PECO Energy Company's Answer in
- the above matter upon all interested parties by mailing a copy thereof Certified mail, ’properly

addressed and postage prepaid to:

JOHN BERRY EVANGELISTIC ASSOC.
605 So. 60" Street — 1% Flr.
Philadelphia, PA 19143-2301

Dated at Philadelphia, Pennsylvania, February 21, 20006.

77 Mb
Lisa A. Lﬁfz

Counsel for PECO Energy Company
2301 Market Street, §23-1

P.O. Box 8699

Philadelphia, PA 19101~ 8699

(215) 841-6841
lisa.lutz@exeloncorp.com




