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o O CAPTION SHEET QS’E MANAGEMENT SYSTEM
Q- 1. REPORT DATE: 00/00/00 :
o 2. BUREAY: ALJ :
2 3. SECTION{S): : 4. PUBLIC MEETING DATE:
e 5. APPROVED BY: , : , 00/00/00
8 DIRECTOR : :
—  SBUPERVISOR: : ' e
3 ¢. FPERSON IN CHARGE: : 7. DATE FILED: 01/17/06
FNI 8. DOCKET NO:  ©-20065768 - : 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINAKT : JOHNSON, MELISSH
RESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE
COMP/APP COUNTY: ALLEGHENY UTILITY CODE: 122250

ALLEGATION OR SUBJECT

COMPLATNANT STATES THAT SHE CAN NOT AFFORD TO PAY ANYMORE THAN $1C0. A MONTH.

[joskerzg
JAN 18 2066

~ DOCUMEN,
FOLDER




Please print or type.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

e

‘Name

; Street/P.O. Box

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number utmty account number and
service address: ‘

Name MELWS O TIHNG s

o3 L Apl#

city  PArS BoR6H  sue PB- zip_{§520]
County B} Llesherdq
Area CodelHOME Phone () G & (~SFYY

Area Code/WORK Phone

Utility Account Number s"/ S 6o o o F &Yl

~ (from your bill)

If your complamt involves utility service provided to a different address than
your maihng address, please list thls mformatxon below.

city State | Zip _

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns:
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coooaoe?

TYPE OF UTILITY ook one) | )

[J ELECTRIC [0 STEAMHEAT
A eas O WASTEWATER

0 WATER - [0 MOTOR CARRIER
| U ~ (taxi, moving company, limousine)

[l TELEPHONE
(local, long distance)

COMPLAINT (check one)
In gené’ral, what is your complaint?
| want to oppose the company's proposed rate increase.
There are incorrect charges on myy bill.
There is a reliability, safety or quality ’problem with my utility service.
[ received a notice that my utility service is being terminated;

ould like a payment agreement.

Other. , ‘ ;

(explain) 1 uak Y0 0pgeosR ThR hodely S

S " f‘ 0\V°fwdu-% X' wc.’_of 4o ldd j{o 1 _\{?]_jc-w anl "
B.  State the facts of your complaint. a p i v $100-Q0 QMuaAy
, ; : O mdr< ; % p“\{ \‘“ ,

Include any specific dates, times or places that are important. If the complaint is about

a bill, tell us about any charges that you believe are not correct. Use additional paper if

you need more space. Provide copies of all relevant documents you believe will

skupport’ your:ccmplaint. T & m thQ\{’f /“@GQ;V'NJ eftneste
b HS L al$o cannok xEFgFA o
A Or g §100.00 amgnds
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 What do you want the Public Utility Commission to do about your comptamt’? Use
additional paper if you need more space. ;

2 @erl Y 3100:00 Gronth T am payins
| Fhr &ind plus Y s ea. T am Mdﬁ?
’}’WAQ( IR 5“5 be(,aw'.fe C hang o gledic
Neci- o heok « T e\ e 3’ 100.00 ¢

Monx s Shodld e acceprable -

6. PROTECTION FROM ABUSE

Answer the following question if your complamt is against a natural gas distribution
. company, an electric distribution company or a water company AND your complamt is
~about a billing problem, an application for service problem, a termmanon of service
problem or a request for a payment agreement.

~ Has a court granted a “Protection from Abuse” o_rder for your personal safety?

YES [;/
NO ‘
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas dasmbut\on utility or a
water dtstnbu’uon utility.

Have you spoken to a utility company representatfve about this compla” 7
. YES | [’Ba/
(includes appeals of BCS determinations)

NO | | | 0

if you tried to, but could not speak to a utmty company representative about your
complaint, please explain why. ;




10.

(Signature) | S — (Date)

B “VER§F!CAT!ON ArUtGNATuRE .

You must print or type your name below on the fine provzded for the verification

“paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi ca!ion

YV\@ L/VSJ KB V—OH’\UUU o - , hereby state that the

| facts above set forth are true and correct (or are true and correct to the best of

my knowledge, information and belief} and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relatmg to unsworr
falsification to authorities).

|- |2~ o(o

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,

 address and telephone number.

Lawyer's Name

Street

cty . State_  Zp

Area Code/Phone Number
FILING

Please return the completed form to one of the addresses listed 'below: ~

If using U.S. Postal Service: B xf using avernight delivery service:
| Secretary " Secretary
Pennsylvania Public Utility ' Pennsylvania Public Utility Commzss:on
Commission ! 400 North Street
P.O. Box 3265 ' Commonwealth Keystone Building, ‘2“d
Harrisburg, PA 17105 | Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, ‘please contact the
Secretary's Bureau at 717-772-7777.

Keep a copy of yoUr COmpiaint for your records.
7




Qquest for Formal Complaint Fo‘;
(Notification of intent to Appeat

EX

Notice to Customer:
If you sign and return this form, you are te!hng the Public Utility Commission that you

want to appeal this decision. Do not return this form unless you want to appeal this decxsron

If you want to appeal, you must return this form within 20 days of 11/1 0/2005 The

Commission will send you formal complaint forms if you return this form
You must comply with this decision until the Public Utility Commission completes the

formal complaint process. You must make all of the required payments or the utility company

may shut off your service.

Sincerely,
Pennsylvania Public Utility Commission

Yes, | want to appeal this decision. Please send formal complaint forms to me at the

foliowing address:

‘Customer name and address
(Please correct any mistakes.)

(YA 631089
(Area Code) Telephone Number

BCS: 1908726
Company: DOMINION PEOPLES

Mail this completed form to:

MELISSA A JOHNSON

PO BOX 40322
PITTSBURGH PA 15201 - 0322

dnelivss. 27044/%

S!gnature
Date of Mailing: 11/10/2005

Secretary
Pennsylvania Public Utmty Commission

P, O. Box 3265
Harrisburg, PA 17105-3265

65:6 py 0€ 703 eppy
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@ ~ COMMONWEALTH OF PENNSYLVANIA
| g PENNSYLVANIA PUBLIC UTILITY COMMISSION - |
.. S P.0. BOX 3265, HARRISBURG, PA 17105-3265 e e

December 6, 2005 ;
BCS1908726

MELISSA A JOHNSON
PO BOX 40322
PITTSBURGH PA 15201-0322

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau c’:f «Consumer Services.

We have enclosed one complaint form for you to cornptete Please read carefully the
instructions to help you complete the form.

B Please make sure you sign the form. We must receive your original s:qnature in
order for us to process your complaint. Your form rm will be returned to you if an original
Stgnature is not recewed

Pl S e g el

Return the form to us on or before DECEMBER g@ 2005 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265

‘Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time tsme the company is not
permitted to terminate your service. R

Ccmmission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
: Bureau of Consumer Services' decision; '
- We also send the company a copy of your completed formal complaint forms. Once
- they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.

LS
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! | Q | | .

o Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

- We will noﬁfy both you and the company by mail when the hearing date is set.

= If you cannot travel to your hearing, you can request that the hearing be held by
- phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

- We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

= If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Adminisirative Law Judge
Public Utility Commission

- P.O.Box 3265
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APFROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEBULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

if you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

Very truly yours,
%m AR T

James J. McNulty
Secretary

ddi

co: -~ Dominion Peoples




e - cOMMONWEALTH OF PENNSYLVARA
T R PENNSYLVANIA PUBLIC UTILITY COMMISSION
O P.0.BOX 3265 HARRISBURG, PA 171053265 g resee

JANUARY 5,2006

BCS 1908726

MELISSA A. JOHNSON a6 8
PO BOX 40322 0 =065 7
PITTSBURGH PA 15201-0322 |

Dear Sir/lMadam:

; In response to your request to appeal the Decision of The Bureau of Consumer
Services, we sent you a form to file a formal complaint with the Public Utility
Commission. We gave you a date to return the completed form to us. We did not
receive a formal complaint from you by that date. Therefore, the Decision of the Bureau
of Consumer Services is now final. You must make payments to the utility company
according to the terms of that Decision.

If you do not pay accordmg to the Decision, the company has the right to
terminate your utility service, Of course, the company must follow the Commtssmn S
rules and regulations before it terminates your service.

You still have the right to fite a formal complaint with the Public utility
Commission but that will not stop the termination of your service. You must pay

according to the terms of the Bureau of Consumer Services’ Decision until the
Commussion makes a decision on your formal complaint. If you do not pay, the

company can terminate your service.
Sincerely, D 0C UMEN 1
foees I LDER
esJ Mtiulty 77“% F O

Secretary
jih
cc. DOMINION/PEOPLES NATURAL GAS COMPANY




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 19, 2006 n OCK %?Eﬁ

MELISSA JOHNSON ~ JAN 18 2006
Complamant ~ :
A

~ ; ' Complaint Docket

PEOPLES NATURAL GAS COMPANY No: C-20065768 D O C U l\’ e A

Responde‘nt | | ; F OL D F 3

FORMAL COMPLA!NT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PEOPLES NATURAL GAS COMPANY |

 TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
- correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
‘the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, . ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice, Section 1.56(a) of the Commission’s Rules of Praclice and
Procedure 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 561. In that event, the
Commission may, wittiout hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
- or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




- you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Ulility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the

complaint. '

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises materiai questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certtificate or permit held by vou or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint. '

James J. McNulty
Secretary

~ (SEAL)

Certified Mail
Return Receipt Requested



Guoon | C_&MONWEAL’TH OF,PENNSYLVAQA
BUE PENRSYLVANIA PUBLIC UTILITY COMMISSION ,
L% P.O. BOX 3265, HARRISBURG, PA 17106-3265 ey s

v et , REFER 1O OUR FILE
'DATE SERVED: January 19, 2006
C-20065768

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ

625 LIBERTY AVE
PITTSBURGH PA 15222-3197

Dear Ms., Gédrge:

- A complaint has been filed against you before the Pennsylvania Public Utility
Commission by MELISSA JOHNSON. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the

- Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. -

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termmatnon of utility services
" may be authorized. You may lose money or property or other rights important to
Lyou, ,

COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed mstruc:tnons on how to proceed are contamed in the attached pages. You
are advised to read them carefully. ,

DOCUMEN |
FOLDER




January 19, 2006

Unless you are a corporation or other orgahization you may proceed without a
fawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tel! you where you can get legal he!p

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi




Horace P Payne, jro v

Senior Counsel

Donsinion Resources Services, Inc,

625 Liberey Avenue, lm*bmi}h PA 35222
Phoste: 41 24970889, Fax: 412-497.6838
E-maid, Horace P Payne@domuon

; ) & Lo
Dominion-

L

February 16, 2006
CERTIFIED MAIL | oAy -
James J. MeNulty, Secretary | s :‘ TEY prm
Pennsylvania Public Utility Commission ST e U i)
P.O. Box 3265 : e
Harrisburg, PA 17105-3265 o TeB AT 0
‘ P‘m

D} A"‘ UTH 11‘Y FC = ’QO’QN
Re: Mclissa Johnson v. The Pecples Natural Gas (,ompmyu i, [J
| at Docket No. C. ”0(}6376‘«: ~
Dear Secretary McNulty;
On behalf of The Peoples Natural Gas Company, enclosed please find an ongmal and

three (3) copies of its Answer filed in the above-referenced matter.

- If you have any questi,ons or concerns regarding this matter, please do not hesitate to
contact me.

» D C U ME N T Very truly yours,

FOLDER r%;Mjﬂ

- Enclosures

ce:  Melissa Jolmson* P.O. Box 40322, Pittsburgh, PA 15201
Karen Clunas ~ Dominion Tower




COMMONWEALTH OF PENNSYLV \{m } ‘
~ BEFORE ¥ U
THE PURLIC UTILITY COMMISSION

Melissa Johnson ) Complaint Docket -
v. )} No. C-20065768
The Peoples Natural Gas Company ) 2006

ANSWER OF ) R T |
THE PEOPLES NATURAL GAS COMPANY o T Y
d/b/a DOMINION PEOPLES oM,

1. Admitted, | Rog.
’ ) . ) {zig f'h’ ) o 2‘?/;[}‘
2, The Peoples Natural Gas Company d/b/a Dominion Peoples  {,_ My, oo
14
625 Liberty Avenue A S
Pittsburgh, PA 152223197 , Y v
Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Company

3. Admitted.

4 As indicated on the Dominion Peoples Account Statement attached as “Exhibit
A", Complainant presently owes Dominion Peoples $647.43. Complainant’s
current calculated budget payment amount is $132.00

Recently, Complainant contacted the Commission’s Bureau of Consumer
Services (“*BCS”) seeking help in preventing the termination of natural gas
service. On November 10, 2005, the BCS rendered its decision, requiring
Complainant to pay the budget amount each month plus $15.00 per month
toward the outstanding arrears, thus paying off the outstanding account balance
within sixty (60) months (see “Exhibit B”). In accordance with 52 Pa Code §
56.174 (3), Dominion Peoples requests the removal of the automatic stay of
payment arrangements as ordered by the BCS and suggests that Complainant be
directed to pay in accordance with the zforesaid BCS decision,

5. See paragraph 4 supra., and such other reliet as the Commission may deem
appropriate.

6. | Unknown to Respondent. | | B O@ KE?E
Admitted. N | B MAR 2 - 2006

Q bb MENT : ' Respectfully submitted

{SOLDFR ‘ #Wwﬂ /

Horace P. Payne,.!r
The Peoples Na‘turaly(;as Company

Counsel for
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Decision Complete : Yes

This case was assigned to : Deborah L Gardner Ay
;Case Information -
] }IDOMINION PEOPLE
o _BCS Case # 411908726 Hyians o PEoPLES TTURA
W Company Code 10071 *Company .vype ~‘GAS TRANSPORTE!

oo e

4

Reference #

S ’“‘*‘fw 5N

Ccmm:ssmn Decisions

I Contrarytothelaw QY OH

" Decision appealed ) Y O N

e -

Customer .
4% i, 40 rFirstName MELISSA
e R Mlddle Initial A
w0 T Last Name 'JOHNSON

S0 " Account#4500007788401

Customer Senm:e Address - o
o Semce CIty PlTTSBURGH
. Service ng 1152011153
Decisxon issued C YON
»} P Violation NO
% ChapteH
Sectton Rule’

A pate Closgd’[ 1/10/2005,_‘*%* v

W NS h;jﬁ “j\gm{;}

Bnef descriptzon of the resolutlon Fof | tho‘?casolcomptamt ‘

LEVEL 1 HH WITH $600 MTHLY LOSS OF INCOME, LEAVING 605 PER M1 NTH. NEW PARI

rrgen G s sin i

BB+12 = 137 JANUARY 20086, WAWE LPCS

~~'-n7-.v>-r-g

LA - TN R

s‘.‘ Eogs b
) 5
‘(i.,r ' ‘,.,

‘ "Servi nzs‘{“e*effgmo FLR
Senfvlcg S atez PA

Tétal Balance’ owed, ed,on.this case/customer's. ‘account’at t the tlm the‘cas’;e‘ A 103

o e

t
*a
i

S
V)"'
2y

UED

T Acéount baiance information prowded by company on.2005-11-08

< .Service Restored Pay,
: Semce Commue Amountl
Service Contmue Date\

Speci;ﬁ Budget Amount 137 00
- Regular Budget Amount 122.00
' Arrears Payment Plus 15.00

Current monthly Payment 3
Final Monthiy Payment
End. Monthiy Playmeat |

Letter Description . EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1 HOUSEHOLDS

Dec:sron lssued Date 11/10/2005

“EXHIBIT B”
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‘Special Paragraph Instructionsit ;2 - -
Liadandt o ol m-’:by“« SO 3 s g - e n ‘v,|

Next Billing Datei
Additconal Paymen(;

'Othér lnfor‘mation

*;‘ri*‘M%Namel
Number: 6f timeg*senm
: “f" Number of times»faxed 0

B BCS Investlgator s Fax.7876641

End. _of Fo‘k R
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VERIFICATION

COMMONWEALTH O‘F PENNSYLVANIA )

ALLEGHENY COUNTY | 3 W

’S’uszm G. George, being duly swomn o‘r aftirmed acéording to faw, deposes and says that she is

Assistant Secretary of The Peoples Natural Gas Company d/b/a Dominion Peoples; that she is

- authorized to and does make this verification for it; that the facts set forth above are true and
correct to the best of her knowledge, information and ‘belief;‘ and that she expects the said,» The

Peoples Natural Gas Company d/b/a Dominion Peoples to be able to prove the same at the

méw

Susan G. George

hearing hereof.

Sworn and subscribed before me this

Al day ofép/w ,2005.

. Al‘sgt;ry public
_COMMONWRALTH OF PENNSYLVANIA
Notadal Seal
Barbara A Mason, Notary Public
City O Pittsturgh, Alleghony County
My Commission Expires Feb 18,2010
Nember, Ponnsylvania Assoclation of Notares
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'CERTIFICATION OF SERVICE

I bereby certify that [ have served a copy of the foregoing upon each party to this

proceeding,

Done at Pittsburgh, Pennsylvania, this Mday of%&#{ 4 2006.

W,ﬂJ/Qﬁhﬁ ///

Horace P. Pay I !
Counsettor
The Peoples Natural Gas Company
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WELOW ~ - COMMONWEALTH OF PENNSYLVANIA

PUC | PENNSYLVANIA PUBLIC UTILITY COMMISSION |
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 nepuy resse

February 28, 2006
“In Re: C-20065768
(SEE ATTACHED LIST)

Melissa Johnson v. The Peoples Natural Gas d/b/a Dominion Peoples

Requests‘Payment Arrangement

Telephone Hearing Notice

‘ This is to inform you that a hearing by telephone has been
~scheduled in this case on Tuesday, May 9, 2006. This is one of
‘several hearings scheduled for this day. Your case will be
dismissed if the presiding officer is not able to contact you at
- the time scheduled for the hearing. The hearing will be held as
fn?Wows

Izgg: B Initia?yTe1ephonic Hearing | k{)(j(}\jhﬁEib&T“
Date:  Tuesday, May 9, 2006 FOLDER

nﬁe 1:00 p.m.
Presiding: Administrative Law Judge Larry Gesoff

1103 Pittsburgh State Office Building

300 Liberty Avenue

Pittsburgh, PA 15222

(412) 565-3550 \
. The hearing will be conducted as author1zed by 52 Pa. Code
§56.174.

DOQKETEQ

MAR 0 6 2006

#526042 03705



You must provide the presiding officer with the telephone
number where you can be reached to participate in the hearing.
If your telephcne number or area code has changed, you must
contact the presiding officer at least 5 business days prior to
the scheduled hearing and provide the necessary information.

On the hearing date, the Presiding Officer will contact the
parties as follows:

Melissa Johnson 412-681-0844
Horace P. Payne, Esquire 412-497-6889

ATTENTION: YOU MUST BE AVAILABLE WHEN CONTACTED BY THE ,
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND
PRESENT YOUR CASE, YOUR CASE WILL BE DISMISSED.

1f you have any exhwbwts that you will refer to during the
hearing, you must send 3 copies to the presiding officer and 1
copy to every other party. All copies must be received at least
5 business days before the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
'~ business days before the scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: ,

e« Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing- 1mpa1red 1-800-654-5988.

pc: Judge Gesoff
- Cherie Pyle, Scheduling Off1cer
Beth Plantz
Docket Section
Calendar File

#526042 03705




