At

BEFORE THE -
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Donna Knecht

o : C-20077765

PPL Gas Umiries,c:orporations ‘ |
DOCUMENT

| F OLDER PREHEARING ORDER

An Initial Telephonic Hearing, in the above-captioned cases, is scheduled for

5 :

JUL 12 2007

| Wednesday, August 15, 2007 at 10:00 a.m. You must be available when contacted by the presiding

officer or your case will be dismissed. If vou will be at 2 telephone number that is different than

the number on the hearing notice, vou must nnhfy me of that telephone namber at least five (5)

business davs before the hearing.
The parties are hercby directed to comply with the following requirements:

1. Acrequest for a change of the scheduled hearing date must state the agreement or

opposition of other parties. and must be submitted in writing no later than five business days prior to the

~ hearing, 52 Pa. Code §1.15(b). Requests for changing a hearing date must be sent to me and all panies

of record. The correct address is:

Special Agent Eranda Vero
Pennsylvania Public Utility Commission
P.O. Box 3265 '
Harrisburg, PA 17105-3265

Telephone:  (717) 787-3988

Fax: (717) 787-0481

Changes are granted only in rare situations where good cause exists,

2. Commission policy promotes settlements. 52 Pa. Code §5.231(a). Each utility’
shall contact you at Jeast one week before the scheduled hearing to talk over a possible settlement of

this case. Even if you are unable to settle this case, you may still resolve many questions or issues

P



during your talks. If an apreement is reached, a formal hearing will not be necessary and the

scheduled hearing will be cancelled.

3. THIS CASE WILL BE DISMISSED IF YOU DO NOT PARTICIPATE IN
THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

4. The Responsible Utility Customer Protection Act, 66 Pa. C.S. §81401, et seq.,
became effective on December 14, 2004, and applies to this case. This law provides strict requirements
that the Commission must follow in handling customer complaints. The application of this law may

result in the issuance of less favorable payment terms than a customer’s current payment arrangement.

5. 'The customer must make monthly payments for current usage on or before the
billing due date while this complaint is pending. FAILURE TO MAKE PAYMENTS MAY RESULT
IN TERMINATION OF YOUR SERVICE. |

6. Asthe party secking affirmative relief from the Commission, Complainant bears the
burden of proof and must present evidence sufficient to demonstrate that the utility has violated the

Public Utility Code, ora regulation or order of the Commission. 66 Pa, C.S. 332(a).

7. If you intend to present any documents or exhibits for my consideration, you
must send one copy to the other party and three copies to me at least five (5) business days befure the

hcanng Proposed exhibits should be properly pre-marked for identification purposes.

8. At the hearing, the customer must be prepared to testify about the total gross

monthly income of the household. A household includes all adults living at the service address and

benefiting from the utility service. The “total gross monthly household income™ includes but is not

limited to the following:

(a) salaries, wages, tips or other compensation;
{b) pension, retirement or social security benefits;
(¢) Supplemental Security Income (SSI);

(d) unemployment compensation benefits;

(e) workers” compensation benefits;

(H alimony;

(e child support:



(h) public assistance; and
(iy ~  any other source(s) of income.

9. Each utility must prepare and submit the following documents at least five business
days betore the hearing: |
| (a)  an account statement, showing the history of the account fora
minimum of 24 months or the eatire history of the account,
whichever is less;
(b) a copy of the most recent BCS decision, if any;

{c) a brief summary of any payment arrangemeni(s) made between the
utility and the customer.
(@) a usage comparison report for a minimum of 24 months or the entire

history of the account, whichever is less

10, Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent yourself, if you are an
individual, or you may have an attorney licensed to practice law in the Commonwealth of Pennsylvania,
or admitted Pro Hac Vice, represent you. However, if vou arc a partnership, corporation, trust,
association, or governmental agency or subdivision, you must have an attorney licensed to practice law in
the Commonwealth of Pennsylvania, or admitted Pro Hac Vice, represent you in this proceeding. Unless
you are an attomey, you may not represent someone else, Attorneys shall insure that their appearance is
entered in accordance with the provisions of 52 Pa. Code §1.24(b).

11, If you intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa. Code §5.421, You must submit your written application to me
sufficiently in advance of the hearing date 50 that the other parties will have the required ten days notice to

answer or object, and so that you will have enough time (o receive the subpoena and serve it.

12, Although the hearing is being conducted telephonically for the convenience of the
p‘xmes@ it is still a formal hearing and will be conducted in accordance wﬂh the Conmnssxon s Rules of

Practice and Procedure,

Date:  July 10, 2007 e &(Z&m&/ﬁ, VM

Eranda Vero
Special Agent




S : 17 North Second Stree!
12th Floor

CHFI l Harrisburg, PA 17101-1601

' 717-7314970 Main
T OATISRNLET AT paw ‘ 717-731-1985 Fax
www postschell.com

John H Isom

jpsom@postschell.com
717-612.8032 Direct
File #: 22731133217

August 7, 2007 DOCUMEN“@’
VIA HAND Dm‘VERY | F’QLDER | RECE%VED

Eranda Vero

Special Agent AUG -~ 7 2067
Pennsylvania Public Utility Commission , ,
400 North Street, 2" Floor West PAPUBLIC UTILITY COMMISSION
P.0. Box 3265 ~ SECRETARY'S BUREAU

* Harrisburg, PA 17105-3265

RE: Donna Knecht v. PPL Gas Utilities Corporation
Docket No. C-20077765 .

Dear Special Agent Vero:

Enclosed are three copies of PPL Gas Utilities Corporation’s exhibits which may be used in the
telephonic hearing in the above-referenced proceeding which is scheduled for 10:00 a.m. on
August 15, 2007.

Marked as PPL. Gas Exhibit 1 is the Account Statement for Ms. Knecht’s account. The Account
Statement shows Ms. Knecht’s usage each month, amounts billed by PPL Gas Utilities
Corporation and amounts paid by or on behalf of Ms. Knecht.

~ Marked as PPL Gas Exhibit 2 is a copy of the most recent decision of the Commission’s Bureau
of Consumer Services concemning Ms. Knecht’s informal complaint.

Respectfull y submitted,

. S
-~ P
N

\4.,\ .
Enclosures ‘ T {;ﬁ
-~ cer James J. MceNulty, Secretary (for filing) S
' Centificate of Service

ALLERTOWN  HARRISBURG  LANCASTER  FHILABELPHIA PITTSBURGH PRINGEON  WASHINGTON, D.C
A PENSOLVANIA PROFESSINNAL CORPORANIGN

CPH 290376v1



CERTIFICATE OF SERVICE
I hereby cemfy that a true and correct copy of the foregoing has been served upon the following
persons, in the manner indicated, in accordance with the req1nrement< of § 1.54 {relating to
service by a participant). :
VIA FIRST CLASS MAIL
" Donna Knecht

89 Henry Street
East Stroudsburg, PA 18301

Date:  August 7, 2007 M N y%u“w/

(/ John H. Isonf

. CPH3W0375v]
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Welcome to the BCS/CAL ‘?»QS%te
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I - Reports

Case Search | Case Opened | -Case Closed |

B e s PO

Data ] Mise. | ContectUs | Logout ;
' . OP-Cazse Detalls | OP-Other Detalls | View

gp.Customear Details

For Printing

Welcome to « Case Opened. - Print

“Casc#: 2107583

Utility Name:  PPL (NGDC-GAS) (F/K/A NORTH PENN GAS & PFG)
Utility Type: Gas Transporter ‘
Date Opened: 02/22/2007 '

Reason Far Contact:  CII - CHANGE IN INCONME PAR (#71)
CII. CUST INCOME DECREASED %10 SINCE PUC LAST

Other Related Information/Disputes:
‘ : PAR.. REFEIL TO CAP AND LIHEAP.,
Company Position: PPL GAS WANTS $900 TO STOP TERM. CLST SPOKE TO
LAST WEEK SOMETIME :

Misc, Information:

= 2i224007)

Case Origin: Telephoné

Tgrm Date: i GG
| Arrearage: 1400.00 09K G5
Caller other than Rate Payer/Business 4
, : Name: . ‘
BCS referrai to the Universal Service y % 6 T :7) e |

Prograrm:
BCS Interviewer! CARLTON ABBOTT
BCS Investigator: JULIE CARLIN
Investigator Phone: (717)787-6850 -

Knecht, Donna
R - 21adlsn

Customer Name: DONNA KNECHT
Account Number: 8888888888
Service Class: RESIDENTIAL ;
Service Address: 89 HENRY ST, EAST STROUDSBURG, PA 18301
Mailing Address: =
Home Phone: (570)426-1415

BudI06~7

. Work Phone: ' , ; ;
Customer Income Source  Income Amount - ”‘\-B;’Q;'“ “i:pbK Q

WAGES: $870.00 ' TR 1.

ADULTZ: $0.00 Wl Pul, No \ﬁ&@‘]f

1SSIon
i

Family Size NACe Ssa ry . Y
Number of Adults: S > =
Number of Children: 1 : , &k@ e
Ages: 8 R

<

RE(

You-afe presently Joggad Inte PUC/BCS Web Application s PPL (NGDC-GAS) {F/R/A NORTH PERN BAS &

PPL Gas
Exhibit 2

hup://pucksi;s‘cate‘pa.us/WEBC‘AIAPPLICATION/ﬁ'm(.}aseOpenDamapr?ID=Print0pcn... 21222007

|

LITY com
CRETARY's BURE%

PAPUBLIC T,
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Welcome to the BCS»';CAI ';Site
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Case Search !
Contact Us |

Lata | Misc. |

Far Printing

Welcome to - Case CiOaEd Print

Case Cicecd 5 Reports

Case Opened |

Logout
CL«C‘ustomer Details

I View

i CL.~Casg petads 1 | CL-Case Detalls

‘,{‘ — Case#‘

2197583

Utmty Namie:
Decision Issue:
Oral/Written:

, Vielation:
Chapter 56/64/0ther;
Section/Rule:
Total Balance:
Closing Date:
Resolution:

hitp: i/pucksx state.pa. us/WEBCAIA.PPLICA’TION/ﬁmCaseClosedData aspx?ID=PrintClos...

PPL (NGDGGA 9 (F/KJA NORTH PENN GAS & PFG)
No

W

NO

$88,888.88
02/22/2007

THIS COMPLAINT HAS BEEN CLOSED, THE COMPANY
HAS BEEN NOTIFIED THAT THIS COMPLAINT HAS BEEN
CLOSED. A LETTER HAS BEEN SENT TO THE CUSTOMER
WHICH EXPLAINS THAT THIS COMPLAINT HAS BEEN
CLOSED, THE LETTER STATES: ON 2/22/2007 YOU
CONTACTED THE PUBLIC UTILITY COMMISSION
REGARDING YOUR ACCOUNT WITH PPL UTILITIES, THE
PUBLIC UTILITY COMMISSION INVESTIGATED YOUR
COMPLAINT TO DETERMINE IF YOU QUALIFY FOR A

- PAYMENT ARRANGEMENT. ACCORDING TO THE
COMPANY YOU HAVE BROKEN A PAYMENT
ARRANGEMENT THAT WAS ESTABLISHED FOR YOUR
ACCOUNT BY THE PUSLIC UTILITY COMMISSION IN BCS
#2094957. THAT PAYMENT ARRANGEMENT WAS THE
LOWEST PAYMENT ARRANGEMENT THAT THE LAW
WOULD ALLOW US TQ GIVE TQ YOU. ACCORDING TO
THE COMPANY, YOU HAVE NOT PAID OFF THE ARREARS
FROM THAT PAYMENT ARRANGEMENT, ACCORDING TO
THE COMPANY YOU HAVEN'T MADE ANY PAYMENTS ON
THIS ACCOUNT SINCE THE SERVICE BEGAN IN AUGUST,
2005, WHEN THE PUBLIC UTILITY COMMISSION MAILS A
DECISION LETTER TO A CUSTOMER, THE COMMISSION
ASSUMES THAT THE DECISION LETTER WAS RECEIVED
BY THE CUSTOMER, UNLESS THE DECISION LETTER IS
RETURNED BY THE U.S. POST OFFICE. SINCE THE
DECISION LETTER WAS NEVER RETURNED BY THE U.S.

- POST OFFICE, WE ASSUME THAT YOU RECEIVED THE
DECISION LETTER AND YOU WERE RESPONSIBLE FOR
PAYING ACCORDING TO THE DECISION, THE LAW DOES
NOT ALLOW THE PUBLIC UTILITY COMMISSION TO
ISSUE A NEW PAYMENT ARRANGEMENT FOR ANY
CUSTOMER WHO HAS BROKEN A PAYMENT .
ARRANGEMENT, UNLESS THAT CUSTOMER HAS HAD AT

2/23/2007




Welcome to the BCS/CAL \’ Site

Service Restored Pay(Offs):
Account Balance Date:

Keep Service on Pay(Remeds);
‘ : By
Terms:Begining

Special Budget/Opt Payment:
Regular Budget Amount:

Plus Pay Toward Arrears:
Final Monthly Pay:

Current Monthly Pay:

End of Month Payment;

- TIME OF THE MOST RECENT PAYMENT ARRANGEMENT,

LEAST A 10% DECREASE IN INCOME SINCE THE TIME
OF THE MOST RECENT PAYMEAT ARRANGEMENT.
ACCORDING TO THE INFORMATION THAT YOU
PROVIDED TC THE PUBLIC UTILITY COMMISSION ON
2/22/2007 YOUR INCOME HAS INCREASED SINCE THE

Page2 of 2

WE HAVE REVIEWED YOUR ACCOUNT AND THE
INFORMATION THAT YOU HAVE PROVIDED. UNDER THE |
LAW WE CAN NOT ISSUE YOU ANOTHER PAYMENT
ARRANGEMENT BECAUSE YO HAVE BROKEN AT LEAST
ONE PAYMENT ARRANGEMENT AND BECAUSE YOUR
CIRCUMSTANCES DO NOT QUALIFY YOU TO RECEIVE A
NEW PAYMENT ARRANGEMENT. WE CAN NOT HELP YOU. |
THEREFORE, THIS INFORMAL COMPLAINT HAS BEEN
CLOSED WITHOUT A DECISION. PPL UTILITIES KAS
BEEN NOTIFIED THAT THIS INFORMAL COMPLAINT HAS
BEEN CLOSED AND THEY MAY CONTINUE THEIR
COLLECTION PROCESS. THE COMPANY MAY TERMINATE
YOUR SERVICE. WE ADVISE YOU TO CONTACT PPL
UTILITIES IMMEDIATELY TO DISCUSS HOW MUCH YOU
MUST PAY IN ORDER TO KEEP YOUR SERVICE ON.
$9.00

02/22/2007

40.00

0,00
$0.00
$0.00
$0,00
$0.00
$0.00

10 Day/Reconnect Pay:
Begin with Bill Date:
Pay Current Bill Plus:
~BCS Investigator;

$0.00

$0.00
JULIE CARUN

Letter Type:
Letter Head Data:

CHAPTER 14 EGW ON DISMISS LETTER
02/22/2007

Customer Namas
Account Number:
Service Address:
Home Phone:
Work Phone:

DONNA KNECHT
6888888888

89 HENRY ST, EAST STROUDSBURG, PA 18301
(570)426-1415

You are presently logaed inte PUC/BCS Web Application as PPL {NGDCGAS) {F/X/A NORTH PENN GAS & PFG)

http:i/puc’ksmtate.pmuleE’BCAI’APPLTCATION/ﬁmCaseClasedData.aspx?lDzPﬁntCI'osl.ﬁ 2(23/2007




Welcome to the BCS/CAl Q Site

- Page | of |

st ;%:27
PUC ~m;¢;2,_z'*1 il Hu)l} ’ihiir TR r LuLun _,.f ST ALY O NS R SF)
‘ ‘ Case Search .  Case Opened Case C*osed { Peparts
Data | Misc. | ContactUs | Logout .
OP-Customer Details | OP-Case Detaﬂs i OP-Other Detajls | View
For Printing
Welcome to « Case Opened - Print
" Case#t: 2157361
Utility Name: PPL {NGDC-GAS) (F/Kﬂ\ NORTH PENN GA‘; & PFG )
Utility Type: Gas Transporter
Date Opened:  10/17/2006

Reason For Contact:
Other Related Infarmation/D.sputes:

CII - CHANGE IN INCOME PAR (#71)
CIL... CUSTOMER STATES THAT THETHE FIANCE MOVED
ABOUT 29 DAYS AGO.

Sy
© v Company Position;  10/16/2008 PPL WANTS $496.00 TO MAINTAIN SERVICE
= 2L Misc Informatlon:  CELL # IN WORK # FIELD
5 }‘*g ‘ Case Origin: Telephone
By | Term Date:  10/17/2006
- »"“% Arrearage: 496.00
X, ,,5 Caller sther than Rate Payer/Business |
- , Names
v} o (Z} BCS referral to the Universal Service v
s Program: ;
< BCS Interviewer: DORICE GARDNER
, BCS Investigator: JULIE CARLIN
“ Investigator Phone: (717)787-6850
~ Customer Name: DONNA KNECHT
- Account Number: 8001067
Service Class: RESIDENTIAL ~
Service Address; 88 HENRY STREET, EAST STROUDSBURG, PA 18301
Mailing Address: .
Home Phone: (570)424-6345

Work Phone:

{570)604-2428

Custorﬁéi Income Source
WAGES;

$700.00 _

Ircome Arnount

Famnly Size

- Number of Adults:
Number of Children:
Ages:

1
1
8,

You are presently logaed jata PUC/BCS Web Application 43 PPL {(NGDL-GAS) (F/K/A NORTH PENN GAS & PFG)

http;}']pucksi.statc.pa,usj WEBCAIAEPLICATION/ﬁmCaSeOpanata.as’px?IDr«PxfintOpe,f.,

10/17/2006
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Case Search | Case Opened | Case Closed 1 Reports Data + Misc, | Con‘ta"ct.

: Summary | EGWFULL BGWINFORMAL ¢ EGCOMP | Attachments
Welcome to - Reports Data « EGWFULL ,
RS ’ Data saved successfully

I Hide Report Section |
—|Cases: 2157361 e |
. v Utility Information
' Name: PPL (NGDC-GAS) (F/K/A NORTH PENN GAQ & PFG)
Customer Name
First Name: Danna
Last Name; Knecht
Account Number: 8001067
Account Type: Residential ,
Customer Mailing AddrEss

IMise., Info
Summary. .
ubmit To PUC

Address:

City:
State:
_Zp: AT
Customer Service Address
Address: 89 Henry St

City: East Stroudsburg
State: PA
Zip: 18301
Accaunt rnformatlon

Case Heating Account: Y
Service: On
Case Termination Date:
Total Account Balance($): $2,013.06
Budget/Avg Bill Amount $220.00
(&) ===
Current Bill Dug Date: 10/25/2006
| CAP Payment Amount($):
Amount to Update Most ‘
Receat Agreement($): $992.00

‘ \Iﬁwc_‘b‘m‘e/ kFﬁam‘ily" Size :
Total Gross Income $2,000.00

Date Obtained: 06/15/2006 e
R Inmme Source )
ﬁl‘ncame Source “Tncome Amount($) ~ |pescription |
{EMPLOYMENT b 2000.0

Family Size

Number of Adults: 2 | i \y
Nurmber of Children: 1 . \
Family Size: |3 _ W\

. W-Li‘/st'.PaymAe;nt‘s | 3 ‘
I T = ] ; ; i

1




'Payment Date __|payment Amount($)  [Comments AR

tast Contart Information

L

Did the customer
accurately state the
company position at last
contact?:
1Did the company refer this
customer to the Universal  Yes
Service Program?:
Date of the Last Company
Contact with the Customer 10/16/2006
Prior to BCS Intervention:
‘What did the company tell Customer called requesting to know what type of programs
the customer during the that she may be eligible for since she can rot pay her bill. {
last contact?: Co advised her of LIHEAP, try Salvation Army and Dollar ‘
Energy. Customer has a shut off notice for $496.00 which
was to be terminated on 10/10/06, however Co held account
to alow time for the Doctor ta call sinee Son has Asthma.

: Company Final Positlon To BCS
Company Final Position To Customer is currently due $392.00 to bring BCS# 2094957

BCS: up to date. Customer reported $2000.00 income to BCS on
4/27/2006 with 3 people In the home. Customer Is now
reporting to BCS $700 per mth with 2 people in the home,
Company requests Custorner to provide name of Occupant
that moved from the home and the location that they moved
to, sa that Co can attempt to confirm that only Donna and
her chiid live at the home. Customer has been connected
since 8/2005 and has made no customer payments on
account. Customer has been terminated for non payment on
two occassions and service was restored once due to LIHEAP
crisis payment and second time for medical certificate.
Customer does not qualify for company CAP program since
no customer payments have been made since connecting

No

service,
R Provide Pr(nr Agreem&nt Inforrnatﬁon o
pe  |pate Bagin (Balance Terms [Income |[Expensesincome ||
Date ~ K$)y {0 W$Y I($) Level
| - 5248 |
’ : ($220
BCS#2094957[06/18/2006/0/7/03/2008)1650.22 /B +  [2000.00 ; 1
o 1528
_larrears)
[$279
‘ {{§220
o Pay Agr  [04/27/2006{05/11/200¢2111.15 |A/B + 1200.00 {1106.00 [1
R — arrears) |
e — > P ¥ o - —~

M;sce!laneous Information
Recelved from BCS on:  10/17/20086
Prepared By (First Name): Stacey
(Last Name)! Stuck ‘
Phone#: (570)893-5703
Date Prepared: 10/18/2006 -
' Documents Sent to PUC




Welcome to the BCS/CA Q} Site | ‘ ' Page 1 of 3

‘-r""'/ s
-

v R VYA

ARSI AR}

PUC Punssylranln Fublle U-«xrj;,f;;;zur,q)a:,‘iu:: BT AL OFE CONS IR SE

i B LTy ey

Case Search i Case Opened Case Closed | Reports

Data | Misc. | ContactUs | Logout
. CL-Custamer Details | Cl-Case DetailsI | CL-Case Details1I . View

-

For Printing

Welcome tgf‘{ Case Ctofyﬁn;’)

S, L P

ce o Casedd 2157361 i
Utility Name: PRE(NGRC-GAS) (F/K/A NORTH PENN GAS & PFG)
Decision [ssuex No }

Oral /Wmt;eﬁ W
Vioidﬁon; NO /
Chapter 56/64/0thez:. ...

Section/Rule;

Total Ba.ance: §2,013.06

Closing Date; 12/20/2006
Resofution:

« AS-BEEN-CLOSED. THE COMPANY
HAS BEEN NOTIHED THAT THIS COMPLAINT HAS BEEN
CLOSED. A LETTER HAS BEEN SENT TO THE CUSTOMER
WHICH EXPLAINS THAT THIS COMPLAINT HAS BEEN
CLOSED., THE LETTER STATES: ON 10/17/2006 YOU
CONTACTED THE PUBLIC UTILITY COMMISSION
REGARDING YOUR ACCOUNT WITH PPL UTILITIES. THE
PUBLIC UTILITY COMMISSION INVESTIGATED YOUR
COMPLAINT TQO DETERMINE IF YOU QUALIFY FOR A
PAYMENT ARRANGEMENT. ACCORDING TO THE
COMPANY YOU HAVE BROKEN A PAYMENT
ARRANGEMENT THAT WAS ESTABLISHED FOR YOUR
ACCOUNT BY THE PUBLIC UTILITY COMMISSION IN BCS
#2094957. ACCORDING TO THE COMPANY, YOU DID
NOT PAY OFF THE ARREARS FROM THAT PAYMENT
ARRANGEMENT. THE LAW DOES NOT ALLOW THE
PUBLIC UTILITY COMMISSION TO ISSUE A NEW
PAYMENT ARRANGEMENT FOR ANY CUSTOMER WHO
BREAKS A PAYMENT ARRANGEMENT UNLESS THAT
CUSTOMER HAS HAD A DECREASE IN INCOME THAT

: ~ MEETS THE LAW'S REQUIREMENTS. WHEN YOU FILED
\-&0 © THIS NEW COMPLAINT, YOU CLAIMED THAT YOU HAD A
~ DECREASE IN INCOME. WE NEEDED PROOF OF YOUR
INCOME IN ORDER TO DETERMINE IF YOU QUALIFIED
FOR A NEW PAYMENT ARRANGEMENT, UNDER THE LAW.
ON 11/28/2006 WE SENT YOU A LETTER WHICH
REQUESTED THAT YOU SEND PROOF OF YOUR INCOME. |
THE LETTER THAT WE SENT TO YOU EXPLAINED THAT
YOU COULD CALL ME IF YOU HAD ANY QUESTIONS
ABOUT WHAT FORMS QF INCOME WE WOULD ACCEFT.
 THE LETTER EXPLAINED THAT EVEN IF YOU WERE
CLAIMING THAT.YOU DO NOT HAVE ANY INCOME, THAT

YOU MUST PROVIDE PROOF OF THAT CLAIM, THE

hitp://pucksi,state,pa.us/WEBCAIAPPLICATION/frmCaseC(oscdData.aspx?ID'—‘PﬁntCL“ 12/20/2006
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Welcome to the BCS/CAT Wb Site

Service Restored Pay(Offs):
Account Balance Date:
Keep Ser\/fce on Pay(Remeds): -

Terms:Begining

Speclal Budget/Opt Payment:
Reqular Budget Amount:

- Plus Pay Toward Arrears:
Final Monthly Pay:

Current Monthly Pay:

End of Month Payment:

By

~ Pagc 2 of 3

LETTER REQUESTED THAT YOU COMPLETE AND RETURN
THE FORM ALONG WITH DOCUMENTED PROOF OF YOUR
INCOME WITHIN TEN {10) DAYS OF THE DATE OF THE
LETTER, AS OF 12/20/2006 WE HAVE NOT RECEIVED
ANYTHING FROM YOU. WHEN THE PUBLIC UTILITY
COMMISSION MAILS A LETTER TO A CLSTOMER, THE
COMMISSION ASSUMES THAT THE LETTER WAS
RECEIVED BY THE CUSTOMER, UNLESS THE LETTER IS
RETURNED BY THE U.S. POST OFFICE. SINCE THE
INCOME VERIFICATION LETTER WAS NEVER RETURNED |
BY THE U.5. POST OFFICE, WE ASSUME THAT YOU
RECEIVED THE LETTER AND YOU WERE RESPONSIBLE
FOR RETURNING THE COMPLETED FORM ALONG WITH

~ DOCUMENTED PROOF OF YOUR INCOME AND OF YOUR
'CHANGE N CIRCUMSTANCES WITHIN TEN {10) DAYS

OF THE DATE OF THE LETTER. BECAUSE YOU FAILED TO
PROVIDE THE INFORMATION THAT WE REQUESTED, WE |
ARE UNABLE TO DETERMINE IF YOU QUALIFY FOR A

NEW PAYMENT ARRANGEMENT. WE CAN NOT HELP YOU.

- THEREFORE, THIS INFORMAL COMPLAINT IS BEING

CLOSED WITHOUT A DECISION. PPL UTILITIES HAS ‘
BEEN NOTIFIED THAT THIS INFORMAL COMPLAINT HAS
BEEN CLOSED AND THEY MAY CONTINUE THEIR
CO.LECTION PROCESS, THE COMPANY MAY TERMINATE
YOUR SERVICE. EVEN IF YOU SEND IN PROOF OF YOUR
INCOME TC THE PUBLIC UTILITY COMMISSION NOW,
WE CAN NOT PREVENT THE TERMINATION OF YOUR
SERVICE, WE ADVISE YOU TO CONTACT PPL UTILITIES
IMMEDIATELY TO DISCUSS HOW MUCH YOU MUST PAY

~ IN ORDER TO KEEP YOUR SERVICE ON

$0.00
10718/2006
$0.00

$0.00
$0:00
$0.00
$0.00
$0.00
$0.00

10 Day/Reconnect Pay:
Begin with 8ilf Date;
Pay Current Bl Plus:
‘BCS Investigator:

$0.00

$0.00
JULIE CARLIN

Letter Type:

- Letter Head Date:

CHAPTER 14 EGW ON DISMISS (ETeR
12/20/2006

Customer Name:
Account Number:
Service Address:
Home Phone:
Work Phone:

DONNA KNECHT

8001067

89 HENRY STREET, EAST STROUDSBURG, PA 18301
(570)424-6345

(570)604-2428 _

http://pucksi.»smtc‘pa.us/WEBCAIAPPLICATION/mnCasé.ClosedDam‘apr?ID-:PrintCl...

12/20/2006
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For Printing
Welcome to - Case Opened - Print

s Case O;je')ed | Case Closed
Pata | Misc, | ContactUs | Logout
‘ OP-Customer Details ;| OP-Case Detalls | OP-Other Details | View
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Reports

TOMGLIMER SE

Case#:

2004957

Utility Name:

Utility Type:

Date Opened:

Reason Far Contact:

Cther Related Information/Disputes:

- Company Position:

Misc. Inforrmation:

~ HARDSHIP CUSTOMER STATES THAT SHE PAID 279.00

CELL # IN WORK # FIELD

PPL (NGOC‘-—GAS) (F/:(/A NORTH PENN GAS & PFG)

Gas Transporter

06/19/2006

ON - PAR NEEDED (# 61)

STRAIGHT PAR CUSTOMER NEEDS A PAR REFERRED TO

TWO WEEKS AGO. CUSTOMER WILL GET IN TOUCH
WITH HER BANK TO FIND OUT IF PAYMENT WAS TAKEN
FROM THE ACCOJNT.

D6/19/2006 PPL IS REQUESTING 279 00 TO MAINTAIN
SERVICE, CUSTOMER IS NOT SURE OF ARREARS ON
TERM NOTICE,

Lase Origin:

Tarm Date:

Arrearage:

Cailer other than Rate Payer/Businass
Narvie:

BCS referral Yo the Universal Service
Program:

BCS Interviewer:

BCS Investigator:

_Investigator Phone:

Telephone e ‘ =l
06/20/2006 es0. A%

0.00 LQ\Q:"] gscz

’ faa )0y, 26 + 5o -

NAFEESAH HOLLIDAY , &7(}

(717)346-1523

Customer Namae:
Account Number;
Service Class:
Service Address:
Maliling Address:
Home Phone:

~DONNA KNECHT

Work Phone:

AVIS CHISHOLM -y
?/ & / 9.5~

08001067
RESIDENTIAL
B9 HENRY STREET, EAST STROUDSBURG, PA 18301

(570)424-6345
(570)604-2428

Cus“omer [rcome Source
JOB:

JOB:

Income Amount

$90C.00 : .
f1a00.00  T2000

Number of Adults:
Number of Children:
Ages;

“Family Size

P

htLpt//pucksi,Statc.pa.u‘s/WEBCAIAPPLICAT'}ON/ﬁmCaseO*penD ata.aspx?ID=PrintOpen...
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| EGWPAR J

Welcome to - Reports Data = EGWPAR

c:‘a se Opened |

REVA ng voplun ! SR s 0 U RS RVICY Y
Case Closed | Reports Data | Mise. | Contact
EGWEULL | CGWINFORMAL . Attachments

EGCOMP |

Data saved successfully

LI T A

“Section ;l “Hide Report Section i
é%ﬁ:rt::ﬁ:e::tm—nt Infa Case#: 2094957 e —e '
fOther Infa J Utility Infarmation
[Mse Info l _Name: PPL (NGDC-GAS) (F/K/A NORTH PENN GAS & PFG)
ST P ', ' ; o Customer Name
B First Name: Donna
Last Name: Knecht
Accaunt Number: 8001067
Customer Mamng Address
Address:
City:
State:
Zips _
Current Account Information
Current Bill Due Date; 06/27/2006
L8 Budget Amount($): $220.00
2:)9," _f?, | Total Account Balance($): $1,650.22 ,
g7 o o ‘ Other Information B
b S i Provide any Custormer was connected 08/04/05 and was termlinated for !
d .5 o additional/other non payment on 4/26/06. LIHEAP paid to have service ,
3.9 aformation related to this  restored. Customer was placed on Co payment agreement of
4™ < case: $279.00 per mth ($222.00 A/B + $59.00 arrears). Customer
currently owes $558.00 to bring Company agreement up to
- __date. Customer has not paid since connecting 08/04/05,
Miscellaneous Information -
- Received frorm BCS on:  06/19/2006
4 Prepared By (First Name): Stacey
f (Last Name): Stuck
Phone#: (570)893-5703
~Date Prepared: 06/19/20086
Documaeants Sent to puc

You ate pre:seiény Jogged inte PUC/BCS Web Application as PPL [RGOC-GAS) (£/K/A NORTH PENN GAS & PFG)
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For Printing j
Welcome to « Case Closed - Prift
.. Case#: 3094957 _
T Uty Name: PPL’(/NGDmGAS) (F/K/A NORTH PENN GAS & PFG)

Decision Issue; ./ Yes
Oral/Writtanf W_
Violation: N0
Chapter 56/64/0ther:
Section/Rule:
Total Balance: $1,650.22
Closing Date:  06/19/2006
Resolution: STRAIGHT PAR...LVL 1, WAIVE LPC'S...HK INFO $2000
{2A, 1C€)....TERMS BB 220 + 28 = 248 BEGINNING JULY

2006 DD
Sarvice Restored Pay(Offs):  $0.00
Account Balance Date: 06/19/2006
Keep seNice on Pay(Remeds): $0.00
By: ‘
Terms;Begining JULY 2006 DUE DATE
Special Budget/Qpt Payment: $248.,00
Regular Budget Amount: $220.00
Plus Pay Toward Arrears: $28.00
Final Monthly Pay: $0.00
Current Monthly Pay: $0.00
End of Month Payment: $0.00
10 Day/Reconnect Pay: $0.00
Begin with Bill Date:
Pay Current Bill Plus:  $0.00
~ BCS Investigator: GINA BELLO o R _ ;
' Letter Type: EGW STRAIGHT PAR/NO LPCs/BUDGET 4 FOR LEVEL 1
HOUSEHOLDS
Letter Head Date: 06/19/2006
Customer Name: DONNA KNECHT
Account Number: 8001067
Service Address: 89 HENRY STREET, EAST STROUDSBURG, PA 18301
Home Phone:  (570)424-6345
Work Phone: (570)604-2428

You are prasently 1ogged iets ?UC/BCS Web Application as PPL (NGDC-GAS) (F/K/A NORTH PENN GAS & PEG)

~ hittpu//pucksi.state.paus/WERCAIAPPLICATION/frmCaseClosedData.aspx?ID=PrintClos... 6/19/2006



COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: August 15, 2007

SUBJECT: Donna Knecht v. PPL Gas Utilities Corporation
Docket No.: C-20077765 ,

TO: Wanda Zeiders, Supervisor of Docket Management
Docketing Section, Secretary’s Bureau

FROM: Eranda Vero, Special Agent

Office of Administrative Law Judge

[ have attached two copies of the tollowing exhibits, which have been admutted,

into evidence in the above-referenced cases for a hearing held on August 15, 2007:
PPL Exhibit 1

PPL Exhibit 2

PLEASE HAVE THESE EXHIBITS DOCKETED AND PLACED IN THE
YELLOW EXHIBIT FOLDER.

If' you have any questions about the exhibits, or this Meino, please contact me at
(717) 787-3988. |

DOCUMENT
Attachments | FO LD &R |
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CaSL Search |} Case Opened 1 Case C!OsPd ! “Reéports
Data | Misc. | ContactUs | Logout ,
OP«Customer Details ' OP-Case Detan;. | OP-Other Datalls | View
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For Prmﬁing’
Welcame to ~ Case Opened - Print

Case#: 2197583

sungybroply PUble Doddly Comdzslun. 7 w0k AL © b CONSIIVERL ST

Utility Name: PPL (NGDC-GAS) (F/K/A NORTH PENN GAS & PFG)
utility Type: Gas Transporter
Date Opened: 02/22/2007
Reason For Contact: CII - CHANGE IN INCOME PAR (#71)
Other Related Information/Disputes: CII, CUST INCOME DECREASED %10 SINCE PUCLAST
PAR., REFER TO CAP AND LIHEAP..
Company Position: PPL GAS WANTS $900 TO STOP TERM. CUST SPOKE TO
LAST WEEK SOMETIME
_ Misc. Information:

Case Origin:  Telephone
Term Data: b e
Arrearage: 1400.00 ¥ 084 C’xf)““l
- Caller other than Rate Payer/Business
Name: , ¥ g‘ - ‘
BCS -referral to the Universal Service y o , ‘ 5 1 6@ {
! Program; '
BCS Interviewer: CARLTON ABBOTT
- BCS Investigator: ~ JULIE CARLIN
_Investigator Phone: (717)787-6850
Custorner Name! DONNA KNECHT -
Account Number: 8888888888 B 9Q[Q(~")
Service Class:  RESIDENTIAL :
Service Address: 89 HENRY ST, EAST STROUDSBURG, ?A 18301
Mailing Address:
‘Home Phone: (570)426-1415
Wark Phone:

" Customer Income Source Tncome Amount ; \ D3 — %Q‘d&k..,
WAGES: $870,00 ‘
ADULT2: $0.00 ‘“‘3\ PUC N0 Raport
Family Size MC‘_Q ssQ rcf

Number of Adults:

2
Number of Children: 1 : ' : & 'uzL.,\
, i 8 . -

Ages:

You are prasently Jogged ints PUC/BCS Web Application as PPL (NGDC-GAS) (F/K/A NORTH PENN GAS & FFG)

re e DOCUMENT

Exhibit 2

http://’puc’ksi.sta:e;pa,us/WEBCAIAPPLICATION/ﬁTnQaseOpenDat&aspx?IDthimme... 2/22/2007
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 For Printing
Welcome to - Case

CGontact Us

e - e ma

Reports

A i s 4

Case Cioc.ed

#nmy

]
CL-Case Details T |

B e T O T

Cdsa Saarch i Case Opened
| logout
| CL-Customer Details |
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CL-Case Details IT : V'ew

Closed - Print

Case#: 2187533

’ http:/!pucksi‘.smte.pa.us‘/WEBCAIAPPLI‘CATION/ﬁmCaseCIosedData.aspx?ID‘:PrintCIos._

PPL (NGDC-GAS) (F/K/A NORTH PENN GAS & PFG)
“Ne

W

NO

Ut flity Name:
Decision Issue:
Oral/Written:

- Violation:
hapter 56/64/0ther:
Section/Rule:
Total Balance:
Closing Date:

Resolution:

$88,888.88
02/22/2007

THIS COMPLAINT HAS BEEN CLOSED, THE COMPANY
HAS BEEN NQOTIFIED THAT THIS COMPLAINT HAS BEEN
CLOSED. A LETTER HAS BEEN SENT TO THE CUSTOMER
- WHICH EXPLAINS THAT THIS COMPLAINT HAS BEEN
 CLOSED. THE LETTER STATES; ON 2/22/2007 YOU
CONTACTED THE PUBLIC UTILITY COMMISSION
REGARDING YOUR ACCOUNT WITH PPL UTILITIES, THE
PUBLIC UTILITY COMMISSION INVESTIGATED YOUR
COMPLAINT TC DETERMINE IF YOU QUALIFY FOR A
PAYMENT ARRANGEMENT. ACCORDING TQ THE
COMPANY YOU HAVE BROKEN A PAYMENT
ARRANGEMENT THAT WAS ESTABLISHED FOR YOUR
ACCOUNT BY THE PUBLIC UTILITY COMMISSION IN BCS
#2084957, THAT PAYMENT ARRANGEMENT WAS THE
LOWEST PAYMENT ARRANGEMENT THAT THE LAWY
WOULD ALLOW US TO GIVE TO YOU. ACCORDING TO
THE COMPANY, YOU HAVE NOT PAID OFF THE ARRFARS
FROM THAT PAYMENT ARRANGEMENT. ACCORDING TO
THE COMPANY YOU HAVEN'T MADE ANY PAYMENTS ON
THIS ACCOUNT SINCE THE SERVICE BEGAN IN AUGUST,
2005. WHEN THE PUBLIC UTILITY COMMISSION MAILS A
DECISION LETTER TO A CUSTOMER, THE COMMISSION
ASSUMES THAT THE DECISION LETTER WAS RECEIVED
BY THE CUSTOMER, UNLESS THE DECISION LETTER IS
RETURNED BY THE U,S. POST OFFICE. SINCE THE
DECISION LETTER WAS NEVER RETURNED BY THE U.S.
POST OFFICE, WE ASSUME THAT YOU RECEIVED THE
DECISION LETTER AND YOU WERE RESPONSIBLE FOR
PAYING ACCORDING TO THE DECISION. THE LAW DOES
NOT ALLOW THE PUBLIC UTILITY COMMISSION TO
ISSUE A NEW PAYMENT ARRANGEMENT FOR ANY
CUSTOMER WHO HAS BROKEN A PAYMENT
ARRANGEMENT, UNLESS THAT CUSTOMER HAS HAD AT

2/23/2007
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Welcome to the BCS/CAL W&itﬁ

- Service Restored Pay(Offs):
Account Balance Date:

Keep Service on Pay(Remeds);
By

, Terms:Begining
Special Budget/Opt Payment:
Regular Budget Amount:

Plus Pay Toward Arrears:
Final Mantbly Pay:

Current Monthly Pay:

End of Month Payment;

!A‘

LEAST A 10% DECREASE IN INCOME SINCE THE TIME
OF THE MOST RECENT PAYMENT ARRANGEMENT.
ACCORDING TO THE INFORMATION THAT YOU
PROVIDED TC THE PUBLIC UTILITY COMMISSION ON
2/22/2007 YOUR INCOME HAS INCREASED SINCE THE
TIME OF THE MOST RECENT PAYMENT ARRANGEMENT,
WE HAVE REVIEWED YOUR ACCOUNT AND THE
INFORMATION THAT YOU HAVE PROVIDED. UNDER THE
LAW WE CAN NOT ISSUE YOU ANOTHER PAYMENT
ARRANGEMENT BECAUSE YOU HAVE BROKEN AT LEAST

Page2 of 2

- ONE PAYMENT ARRANGEMENT AND BECAUSE YOUR

CIRCUMSTANCES DO NOT QUALIFY YOU TO RECEIVE A
NEW PAYMENT ARRANGEMENT. WE CAN NOT HELP YOU.
THEREFORE, THIS INFORMAL COMPLAINT HAS BEEN
CLOSED WITHOUT A DECISION, PPL UTILITIES HAS
BEEN NOTIFIED THAT THIS INFORMAL COMPLAINT HAS
BEEN CLOSED AND THEY MAY CONTINUE THEIR
COLLECTION PROCESS. THE COMPANY MAY TERMINATE
YOUR SERVICE. WE ADVISE YOU TO CONTACT PPL
UTILITIES IMMEDIATELY TO DISCUSS HOW MUCH YOU
MUST PAY IN ORDER TO KEEP YOUR SERVICE ON.
$0.00 :

02/22/2007

£0.00 '

$0.00
$0.00
$0,00
$0.00
$0.00
$0.00

10 Day/Reconnect Pay:!
Begln with Bill Date:

- BCS Investigator:

Pay Current Bill Plus: ;
~ JULIE CARLIN

$0.00

$0.00

Letter Type:

CHAPTER 14 EGW ON DISMISS LETTER

Service Address:
Homea Phane:
Work Phong:

Letter Head Dater  02/22/2007 o
Customer Name: DONNA KNECHT
Account Number: 8BBBE8RBES

B9 HENRY ST, EAST STROUDSBURG, PA 18301
(570)426-1415

You are peesently logged irte PUC/BCS Web Application as PPL {NGDC-GAS} {F/K/A NORTH PENN GAS & PFG)

http:l/pbcbi.state,pa.usMEBCAIAPPLTCATION/ﬁmCaSeCloscdDat&aspx?lD=PrintClos‘.k 2/23/2007
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Case Search ; Case Opened © Case Closed Reportq

- Data | M,xsc. { ContactUs | Logout

OP-Customer Details | OP-Case Details | OP-Other Details I View
For Printing «

~ Welcome to - Case Opened - Print

g

O Bes referral to the Universal Service ’

-

;'Q Caller other than Rate Payer/Business

‘ Case#. , 2157361
Utmty Name: PPL (NGDC-GAS) (F/K/’A NORTH PENN GAS & PFG)
utility Type:  Gas Transparter :
Date Opened: 10/17/2006
Reason For Contact: CIT « CHANGE IN INCOME PAR (#71)
Other Related Information/Disputes:  CIL... CUSTOMER STATES THAT THETHE FIANCE MOVED
ABOUT 29 DAYS AGO.
Company Position: 10/16/2006 PPL WANTS $496.00 TO MAINTAIN SERVICE
Misc. Information: CELL # IN WORK # FIELD
Case Origin: Telephone
Term Date; 10/17/2008
Arrearage: 496,00

Name:

Program: -
BCS Interviewer; DORICE GARDNER
BCS Investigator: JULIE CARLIN
Investigator Phone: (717)787-6850
Customner Name: DONNA KNECHT
Account Number: 8001067
Service Class: RESIDENTIAL ,
Service Address: 89 HENRY STREET, EAST STROUDSBURG, PA 18301
Malling Address: | o
Home Phone: (570)424-6345
e Work Phone: (570)604-2428
Customer Income Source Ircome Armount
~ WAGES: $700.00
Family Size
Number of Adults: 1
Number of Children: 1
Ages: 8,

You are presently togged thto PUCBCS Web Application as PPL {NGDC-GAS) (F/K/A NORTH PENN GAS & PFG)

htp://pucksi state.pa.us/WEBCAIAPPLICATION/fnCaseOpenData.aspx?1D=PrintOpe...  10/17/2006
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Case gearch i Case Cpened | Case Closed | Reports Data + Misc. | Contact
Js | Logout
‘ Summary | EGWFULL | EGWINFORMAL . EGCOMP :@ Attachments
Welcate to - Reports Data - EGWFULL . : :

Data saved successfully

Iij, Section f | Hidé Report Section |
[Qustotmer _flcase#: 2157361 ;
Account Info . ) [ P "
Intofre/Family Size ; uUtlity Information ;
PaymentHistery 1 Name: PPL (NGDC-GAS) (F/K/A NORTH PENN GAS & PFG)
filLast Contact Info. Customer Nanie

First Name:  Donna

' ,{}ca Firal Positicn To BCS
Hieelor Agrepraant e ,
Mise. Info i ‘]P Last Name: Knecht

gﬁg‘g f% e Account Number: 8001067
Account Type: Residential
Customer Mailing Address

Address:

7 'City;
“ State:
o o Zipt

Customer Service Address
Address: 89 Henry St ~

City: East Stroudsburg
State: PA

Zip: 18301 ,
Ac:cuunt Informatson :

Case Heating Account: Y
Service: On
Case Termination Date:
Total Account Balance($): $2,013.06
Budget/Avg Bill Amo(t;r)}.t $220.00
Current Bill Due Date: 10/25/2006
CAP Payment Amount($): ;
Amount to Update Most $693.00

_Recent Agreement($): e ; N
‘ Income/Family Size
Date Obtained: 06/19/2006 Total Gross Incc('ga)e $2’ 0 00.00
- : o Income Seurce o ‘
Encoma Soutce _ "Tncome Amount($) __ [Description | _ ’
EMPLOYMENT s 200000 b
' Famlily Size 4
Number of Adults: 2 , : o,
Number of Chidren: 1 \(X
Family Size; 3 ' ; L 4 ;'\i} \

IR , _ Gstpayments T+
 — 1 ’ i | L

i




”Q
|payment pate

Did the customer
accurately state the
carnpany position at last
contact?:

{Did the company refer this
customer to the Universal
| Service Program?:
Date of the Last Company
Contact with the Customer
- Pricr to BCS Intervention:
What did the company tell
the customer during the
last contact?:

___ |payment Amount(s)

®
Comments
tast Contact Informatian

No

Yes

10/16/2006

Customer called requesting to know what type of programs
that she may be eligible for since she ¢an not pay her bill,
Co advised her of LIHEAP, try Salvation Army and Dollar
Energy. Customer has a shut off notice for $496.00 which
was tc be terminated on 10/10/06, however Co held account)|
to allow time for the Dactor ta call since Son has Asthma.

Company Final Position To
B8CS:

k ; Company Final positlon To BCS

Customer is currently due $992.00 to bring BCS#2094957
up to date, Customer reported $2000.00 income to BCS on
4/27/2008 with 3 people In the home. Customer is now
reporting to BCS $760 per mth with 2 people In the home,
Company requests Customer to provide name of Occupant
that moved from the home and the location that they moved
to, so that Co can attempt to confirm that only Donna and
her child live at the home. Customer has been connected
since 8/2005 and has made no customer payments on
account. Customer has been terminated for non payment on
two occassitns and service was restored once due to LIHEAP
crisis payment and second time for medical certificate.
Customer dees nat quallfy for company CAP program since
no customer payments have been made since connecting

service.

R

Provide Prior Agreement Infarmation

ype Date Begin __ |Balance Terms [Income |[Expensesincome
Date (%) (3$). §ESI Level
; £248 '
- { | ($220 o}
BCS#209495706/19/2006:07/03/20061650.2‘2 Aéz-k 2000.00 i1
’ 52,
larrears)
$279
($220
o Pay Agr  |04/27/2006{05/11/20062111,15 A/B + 1260.00 [1106.00 {1
| ~ 59
; :rrears)
; stce"aneow Information
Recelved from BCS orie - 10/17/72006
Prepared By (First Name): Stacey
(Last Name): Stuck
Phone#: (570)893-5703
Date Prepared: 10/18/20068

Documents Sent to PUC
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Case Search | Case Opened ;| Case Closed ! Reports
Data | Misc. | ContactUs | Logout ‘

. Cl-Customer Details | Cl-Case Detals T | CL-Case DetailsII + View
For Printing }.«*’" : /) '
Weleome tc « Case C(cw
T ST ZIeT T Chse#: 2157361

Util lty Name: )h"(NG{{GGAS) (F/K}A NORTH PENN GAS & PFG)
Decision Is-;ue,r No ,

. Oral/writtehs, |
Violation: NO
Chapter 56/64/Qther:

Sectnon,’Ru!e\
Total Baance: $2,013.06
Closing Date; 12/20/2006

Resolution: ; , »
- THIS COMPL AINT. HAS-BEEN-GLOSEN.THE COMPANY

HAS BEEN NOTIFIED THAT THIS COMPLAINT HAS BEEN
CLOSED. A LETTER HAS BEEN SENT TO THE CUSTOMER
WHICH EXPLAINS THAT THIS COMPLAINT HAS BEEN
CLOSED, THE LEYTER STATES: ON 10/17/2006 YOU
CONTACTED THE PUBLIC UTILITY COMMISSION
REGARDING YOUR ACCOUNT WITH PPL UTILITIES, THE
PUBLIC UTILITY COMMISSION INVESTIGATED YOUR ;
COMPLAINT TO DETERMINE IF YOU QUALIFY FOR A -
PAYMENT ARRANGEMENT. ACCORDING 10O THE
COMPANY YOU HAVE BROKEN A PAYMENT -
ARRANGEMENT THAT WAS ESTABLISHED FOR YOUR
ACCOUNT BY THE PUBLIC UTILITY COMMISSICON IN B8CS
#2094957. ACCORDING TO THE COMPANY, YOU DID
NOT PAY OFF THE ARREARS FROM THAT PAYMENT
ARRANGEMENT, THE LAW DOES NOT ALLOW THE
PUBLIC UTILITY COMMISSION TO ISSUE A NEW
PAYMENT ARRANGEMENT FOR ANY CUSTOMER WHO
BREAKS A PAYMENT ARRANGEMENT UNLESS THAT
CUSTOMER HAS HAD A DECREASE IN INCOME THAT
MEETS THE LAW™S REQUIREMENTS. WHEN YOU FILED
THIS NEW COMPLAINT, YOU CLAIMED THAT YOU HAD A
DECREASE IN INCOME. WE NEEDED PROOF OF YOUR
INCOME IN ORDER TO DETERMINE IF YOU QUALIFIED
FOR A NEW PAYMENT ARRANGEMENT, UNDER THE LAW,
ON 11/28/2006 WE SENT YOU A LETTER WHICH
REQUESTED THAT YOU SEND PROOF OF YOUR INCOME.
THE LETTER THAT WE SENT TO YOU EXPLAINED THAT
YOU COULD CALL ME IF YOU HAD ANY QUESTIONS
"ABOUT WHAT FORMS QF INCOME WE WOULD ACCEFT.
THE LETTER EXPLAINED THAT EVEN If YOU WERE
CLAIMING THATYOU DO NOT HAVE ANY INCOME, THAT
YOU MUST PROVIDF PROOF OF THAT CLAIM. THE

hitp:/fpucksi.state.pa.us/ WEBCAIAPPLICATION/frmCaseClosedData.espx2ID=PrintCL..  12/20/2006



®

;
Welcome to the BCS/CAY wgsm:

Service Reastored Pay(Offs):

- Account Balance Date:
Keep Service on Pay(Remeds):
By:

Terms:Begining

Special Budget/Opt Payment:
Regular Budgat Amount!

Plus Pay Toward Arrears;
Final Monthly Pay:

Current Monthly Pay:

End of Month Payment:

. _

Page 2 of 3

LETTER REQUESTED THAT YOU COMPLETE AND RETURN
THE FORM ALONG WITH DOCUMENTED PROOF OF YOUR

- INCOME WITHIN TEN (10) DAYS OF THE DATE OF THE

LETTER. AS OF 12/20/2006 WL HAVE NOT RECEIVED
ANYTHING FROM YOU. WHEN THE PUBLIC UTILITY
COMMISSION MAILS A LETTER TO A CUSTOMER, THE
COMMISSION ASSUMES THAT THE LETTER WAS
RECEIVED BY THE CUSTOMER, UNLESS THE LETTER IS
RETURNED BY THE U.S. POST OFFICE. SINCE THE
INCOME VERIFICATION LETTER WAS NEVER RETURNED
BY THE U.S. POST OFFICE, WE ASSUME THAT YOU
RECEIVED THE LETTER AND YOU WERE RESPONSIBLE
FOR RETURNING THE COMPLETED FORM ALONG WITH
DOCUMENTED PROOF OF YOUR INCOME AND OF YOUR
CHANGE IN CIRCUMSTANCES WITHIN TEN (10) DAYS
OF THE DATE OF THE LETTER. BECAUSE YOU FAILED TO
PROVIDE THE INFORMATION THAT WE REQUESTED, WE
ARE UNABLE TO DETERMINE IF YOU QUALIFY FOR A
NEW PAYMENT ARRANGEMENT, WE CAN NOT HELP YOU. |
THEREFORE, THIS INFORMAL COMPLAINT 15 BEING
CLOSED WITHOUT A DECISION. PPL UTILITIES HAS
BEEN NOTIFIED THAT THIS INFORMAL COMPLAINT HAS
BEEN CLOSED AND THEY MAY CONTINUE THEIR
COLLECTION PROCESS. THE COMPANY MAY TERMINATE
YOUR SERVICE. EVEN IF YOU SEND IN PROGF OF YOUR
INCOME TO THE PUBLIC UTILITY COMMISSION NOW,
WE CAN NOT PREVENT THE TERMINATION OF YOUR
SERVICE. WE ADVISE YOU TO CONTACT PPL UTILITIES
IMMEDIATELY TO DISCUSS HOW MUCH YOU MUST PAY
IN ORDER TO KEEP YOUR SERVICE ON. f
$0.00 '
10/18/2006

$0.00

$0.00
$0.00
$0.00
$0,00
$0.00
$0.,00

10 Day/Reconnect Pay:
Begin with 8ili Date:
_Pay Current Blll Plus:
BCS Investigator:

$0.00

$0.00
JULIE CARLIN

Letter Type:
~ Letter Head Date:

CHAPTER 14 EGW ON DISMISS LETTER
12/20/2006

Customer Name:
Account Number:
Service Address:
- Home Phone;

_ Waork Phane:

DONNA KNECHT
8001067 | ,
89 HENRY STREET, EAST STROUDSBURG, PA 18301
(570)424-6345 |

- (570)604-2428

http:/fpucksi.state.pa.us/WEBCAIAPPLICATION/fimCaseClosedData. aspx?ID=PuintCL..

12/20/2006
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. Pucv?’liﬁiﬂ;ﬂfﬂ;{aﬁiil Publle Deilliy Copendsotun ,»""1;:*1;«:35,-\1;c?.-;ﬁ CINALIMER SE
| ~ Case Search | Case Openad | Case Ciose" i Reports
Data | Misc. | ContactUs | Logout
- OP-Customer Details | OP-Case Details DP~Dth’er Details | View
~ For Prnting o
~Welcome to - Case Opened - Print
" Case#: 2094957 |
Utihty Name: PPL (NGDC-GAS) (F/K/A NORTH PENN GAS & PFG)
Utility Type: Gas Transporter

Date Opened:
, ; Reason For Cortact:
Other Related Information/Disputes:

Company Pasition:

- SERVICE. CUSTOMER 15 NOT SURE OF ARREARS ON

~ Misc. Information:

06/19/2006

ON « PAR NEEDED (# 61)

STRAIGHT PAR CUSTOMER NEEDS A PAR- REFERRED TO
HARDSHIP CUSTOMER STATES THAT SHE PAID 279.00 |
TWO WEEKS AGO. CUSTOMER WILL GET IN TOUCH
WITH HER BANK TO FIND QUT IF PAYMENT WAS TAKEN
FROM THE ACCOUNT.

06/19/2006 PPL IS REQUESTING 27%.00 TO MAINTAIN

TERM NOTICE,
CELL # IN WORK # FIELD

Case Qrigin:

Tarm Date:

~ Arrearage;
Cader other than Rate Payer/Businass
Name:

BCS referral to the Universal Service
Program:

BCS Interviewer;

BCS Investigator:

Investigator Phone:

Telephone
06/20/2006

iuﬁoga}

- bl ggq

)  Hlaqy 26 + 50 -
NAFEESAH HOLLIDAY | A7
AVIS CHISHOLM !
(717)346-1523 s/ Sw;/o S

Customer Name:
Account Number:
Service Class:

- Service Address:
Mailing Address;
Home Phane:
~Work Phone:

DONNA KNECHT
08001067

RESIDENTIAL ,
B9 HENRY STREET, EAST STROUDSBURG, PA 18301

(570)424-6345
(570)604 2428

” Custormer [ncorme Soutce
JoB:
JOB:

Income Amount

$90C.00 P A,
$1,100.00 ’ﬁZODD

Famaly Size
Number of Adults:
Number of Children:

Ages:

et N

‘http://pucksi‘.statéfpa‘us/WEBCAIAPPLICAT?ON/frmCaseOp&uData aspx’?ID«PnntOpen..‘

OISR U

6/19/2.006
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; Case Search | Case Opened | Case Clased ! Reports Data | Misc. | Contact
s | nogout ‘ v

Summary | EGWPAR | EGWFULL | EGWINFORMAL . EGCOMP ' Attackments
Wetcame to - Reports Data « EGWPAR : ; , .
Data saved successfully

Sectton — { Fide Report Section |
Custormer Case#: 2094957
[Carrent Accourt Info :
IOther Infa . ' Utility Informatnon
Mise Info ; - ~ Name; PPL (NGDC-GAS) (F/K/A NORTH PENN GAS & PFG}

sjbmr;?f,% VR | | Customer Name
' First Name: Donna
Last Name: Knecht
~ Account Number: 8001067
Customer Mailing Address

L0371 E OA

Address:
City:
State:
* _Zip: i
Current Account Information
Current Bill Due Date; 06/27/2006
9 Budget Amount(s): $220.CC , ,
;g“‘ _EZ Total Account Balance($): $1,650.22 , ) —
Sen ' , Other Information
1 gt Provide any Customer was connected 08/04/05 and was terminated for
TS . additional/other non payment on 4/26/06. LIHEAP paid to have service
: 3 information refated to this restored, Customer was placed on Co payment agreement of
~J case: $279.00 per mth ($222.00 A/B + $59.,00 arrears). Custorner

RS YT,

currently owes $558.00 to bring Company agreement up to |
date. Customer has not paid since connectmg 08/04/05,
, : Miscellaneous Information :
| Received from BCS on:  06/19/2006
Prepared By (First Name): Stacey
(Last Name): Stuck
Phone#: (570)893-5703
Date Prepared: 06/19/2006
Documents Sent to DUC

f\r

You are presently Jogged Into PUC/BCS Web Asplication as PPL (NGDE-GAS) (F/K/A NORTH PENN GAS & PFG)




OChapter 56 Hearing Report

: e - P!ease CcM Those Blocks Which Apply
DocketNo.: , C-20077765 - i YES NO )
N e | Prehearing Held ] 2 ™
4Case Name: | Donna Knecht v PPL Gas Utiliies Corporation H‘evafing Held:" | EZ[, []
B | Testimony Taped: Mo L j
| Transcript Due: 1 / e
i R [) ra Hearing Concluded: 8y U,
Locaton: Harrisburg B /57 V~FurtherHeanrg Needed. | 0 W
S e § /’ M~ Estimated Add'l Days: |
Beler . fgets A0y - fr’, | | SRR
| - T RECORD CLOSED: ™ O
“Special Agent. | SA Eranda Vero — DATE B[(5/ze00 £
o - | Briefstobe Filed: R v
R ECE] VED Bench Dedision. s ] IEV/
 REMARKS.
© 24 7007 o
PA pugLIr
SECREMAr S o MMLS GloN

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

N Name and\Télephone Number Address Who are you represenling?
1o Enecat & T Hol Street | -
}Z:mv m \\3 | (Pfﬁ E,Q
Gy T See Zp o R
o lease S| FA[ o | O
Telephoney’, 25). 337 - 55,@ 1 F-mail Address: vFaxNumber |
ot | e Tost 2 Schell TC - j |
Uphin 4. 15077, fgf’ 15 bt Nor 1 S cond SE (p"?L C”@ = M% li kes
{ 12 o Floor, Harrisbarp N &J"
‘ ' Ciy State ’ZIQ F L}rw"} 1
'Té!ephénéf ,a[;gu é‘ / 2 ‘;g:&' 3 é: E?méil Addressi“ | ‘FéxNumb’et -
| ‘Té!ephone | E-mail Address: Fax Number;

[ ] Check thls box lf addmonal pames or attendees appear on back of farm,

Note: Comtpletion of this form does not constitute an entry of appearance, see 52 Pa. Code §8§1.24 and 1.25.

- #194137 rev 11105
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