" CAPTION SHEET QSE MANAGEMENT SYSTEM
REPORT DATE: 920/00/00 : ‘ :

i.
2. BUREAU: ALJ : '
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5.,  APPROVED BY: 1 00/00/00
DIRECTOR: i
SUPERVISOR : ‘ : : ,
6. PERSBON IN CHARGI : 7. DATE FILED: 01/27/06
5. i}OCKE"’”‘ No‘ C 2006‘ 812 i 9, EFFECTIVE DATE co/oo/oo

PARTY/COMPLAINANT: STADLER, JAMES F
PESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE ;
COME/APP COUNTY: ALLEGHENY ‘ UTILITY CODE: 122250
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ALLEGATION OR SUBJECT

COMPLAINANT STATES HE 1S OPPOSED TO THE COMPANY RAISING HIS RATES FROM SEPT.
TO DEC. 2005. COMPLAINANT STATES THIS WAS A 62.3 % INCREASE. COMPLAINANT
WANTS A PORTION OF THESE BILLS.
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: , ‘ CAPTION SHEET QSE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 : .

1.
2. BUREAU: ALJ :
2. SECTION(S) : : 4. DUBLIC MEETING DATE:
£. APPROVED BY: | : 50/00/00
DIRECTOR : : |
SUPERVISOR: : |
6. PERSON IN CHARGE: : 7. DATE FILED: 01/27/06
B. DOCKET NO:  C-20065812 : 9. EFFECTIVE DATE:  00/00/0
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PARTY /COMPLAINANT: STADLER, JAMES F
RESPONDERT/APPLLICANT: DCMINION RETAZL INCORPORATED
COMP/APP COUNTY: ALLEGHENY ‘ UTILITY CODE; 125002
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ALLEGATION OR SUBJECT

COMPLAINANT STATES HE IS OPPOSED TO THE COMPANY RAISING HIS RATES FROM SEBT,
TO DEC. 2005. COMPLAINANT STATES THIS WAS A 62.3 % INCREASE. COMPLAINANT
WANTS A PORTION OF THESE BILLS. |

HOQKE]'.
MAR 01 2006
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oty Rethe | Frk State /4 Zip IS0z

PENNSYLVANIA PUBLIC UTILITY COMMISSION .
7 i C‘ A

Formal Complaint Form 2y P </ e /)
N N : ) g‘,_?' iy tha
. . K . ’ 3 X Iy 2
~ Please print or type. ﬁ,gﬁoé\ff/& SRR '7/3‘/‘_9 .
C Clhpia,
1.  CUSTOMER NAME (COMPLAINANT) /’T g
S \r,

Your name, rnailing address county tetephone nurnber, utility account number and

setvice address:

Name JAmes F. ST ADLEE

StreetP.0.Box_ S5y Flopenee Do apts

County _ /?//e oy, S/

' Arsa Code/HOME Phona ’7‘/(:;1 £33 ~% ’7’7&\

Area CodeWORK Phone 4/;1 K33-RITL

Utility Account Number 5‘;%7'% 08/0 06/%
(from your bil) |

i your cornplalnt invoives utility service pmvided to a different address than your
malling address, please list this information beiow. ;

Name
Street/P.O. Box
oy __ R State Zip ,
UTILITY NAME (RESPONDENT) /DO A OO A Pe@ ‘Q\g
~ Name of utility company your complaint concems: O L"Uxf |
* TYPE OF UTILITY (check one) o ﬁ@@%;&%‘@ .
[ ELECTRIC 0 STEAMHEAT E
o | O WASTEWATER JAN o § 2006
O WATER | [0 MOTOR CARRIER

Sbsas

o (taxi, moving c:ompany. hmousme)
] TELEPHONE
(local, long distance)

A0CH

N S L BSCU Lit A\
T e e ‘' FoL ;R A




FI o :
2 ’ N

4, COMPLAINT (check one)
A In genera!, what Is your complaint?
QZ/ i want to oppose the company’'s proposed rate increase.
Theare are incorrect charges on my bill.
| There is a reliability, safety or quality problem thhmy utility service.
I received a notice that my utility service is being terminated. |

| would like a payment agreement.

oDoooo-

Other.,
(explain)

B.  State the facts of your complaint.
Include any spacific dates, times or places that are important. if the comptamt is about a |

bil, tell us about any charges that you believe aie not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will suppon your

complaint. Do swion/ Propl€s Plus
T pceinsh s GAs Reatg [frRom fﬁﬂ* 200§
TJo O5c. 2005 — Q;,B,/ /rx/cx@&"%é

r - /

</0'3‘1' e, McF 7o /G.78 Prre picy )

3 ggé GTTac.‘.mO' Sapt- < Dhc. 2oos Q’fLL S

What do you went the Public Utility Commission to do about your complamt? Use
additional paper if you need more space.

| C“’“’d’ Dy vwrons Peoples Plus AvD  R2guds
"}7\,@‘;{- T%&;( Sﬁmp Wb A REFuMD)  Fon /} |

()dm%w oF Wy Decemssn 20085 Byl of
j”/7/izé, /7/9%0 afd ik in é%%@cﬁf—w'f“ £ 3 “,
;Q{x“’hi I EREASE fo{L ha TheeA v h ﬁ;l/le
Sidazn &pﬁf?f*ﬂﬂ <5nﬁ+ Zaos’ To P&, Zoa$>



7.

¥ Veﬂﬁcaﬂon

PROTEGTION FROM ABUSE

 Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.
Has a court granted a “Protection from Abuse” order for your personal safety?

vyes O -

o o

~ PRIOR UT|L§TY CONTACT

Answer the following question only if you are a :esidenhal customer and your complaint is
against an electric distribution utility, natural gas distribution utxmy or a water distribution
utility.

Have you spoken to a utility wmpany represantaﬁve about this compiaint?

YES o
(includes appeals of BCS determmaﬁons}
NO R
i you tried to, but could not speak to a utility company representative about your
complaint, please explain why. ~ :
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this forrn on the lines provided.

SAMES . STROLEK ___, hereby state ’that the

\ facts above set forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that [ expect to be able to prove the same
at @ hearing held In this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (refating to unsworn fatstﬁcatlon to

//;%3 /éfo

‘authorities).

. [Slgrature) T By

51988

Rev. Jan, 2005




10.

Sige28

. LEGAL REPRESEN*TION‘ (IF ANY)

~ Lawyer's Name

If you are represented by a lawyer in this matter you must provide your Iawyer’s name.
address and telephone number. , :

Street

City . : , ) State _ Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

tf using U.S. Postal Service: If using ovem_ght detwa[y_ service
Secretary ' Secretary
Pennsytvania Public Uﬁlfty Commission | Pennsyivania Public Utxmy Comm:ssnon
P.O. Box 3265 , 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
AR e Harrisburg, Pennsyivania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, plaase contact the Secretary’s‘
Bumau at 7T47-772-T77T%.

Keep a copy of your complaint for your records.

Rigv, Jiwy, 2005



JAMES STADLER - ' C S

584 FLORENCEDR
- BETHEL PARK PA 15102-1455
 AccountNumber Dute Prepared

count Num ) 3 Next Billing Date
54613 02100614 December 27, 2605

January 25,2006

Dominion® -«

For Dominion Peoples General Information, call 1-800-764-0111.

Summaty of Basic Charges

Dominieri Peoples Credits and Charges - ‘
| Balance From LastBill $43.55

Dominion Peoples Plus Balance $.00

- Commodity Chargs 21.0 MCF-@ $16.777 - 352,32
- Dominion Peoples Plus Current Charges $352.32
' Dominion Pooples Plus Account Balance $352.32

- For questions about gas supply costs, contact Dominion
Peaples Plus al 1-800-400-5648 or P O Box 298
| Pittsburgh, PA 15230-0298 or www.dom.comn,

Total Account Balance

$426.61
Dominlon Peoples current charges Include $2.73 in state laxes.

‘Monttily Usage Comparison. |

Payment on Dec 15, 2005 - Thank You 43.55 CR
| Dominion Peoples Balance $.00
- GS-Transportation Rate : —
Customer Charge - 1 Month « L. %1100
Delivery Charge ‘
- 210MCF@ $24087 50.58
| Capacity Charge $0.6118 par MCF 1285
Slate Tax Surcharge Cr @ .28% .14 CR
' Dominlon Peoples Current Charges ' $74.29
Dominion Peoples Account Balance $74.29
Dominion Peoples Plus Credits and Charges” v
dalance From LastBill -~ ' $169.34
Payment on Dec 15, 2005 - Thank You 169.34 CR

Average Daily Temparsature 2004 2005

For This Billing Pefriod 40°F 27°F
Gas Use in MCF
21
144 £
ARERRRE vor W N
Dec Jan Feb Mar Apr May Jun Jul Aug Ssp Oct Nov Dec
2004 2008

[ ] actuns {7 ecitmate I customer Read B Adnsted Usage

10.5MCE.
1256 MCF.

Avsrage monthly use:
Total annual use;

Reading Difference

, H ype
Meter Number 21899529 ,
Dec 21, 2005 Estimats 265.0 ‘
Nov 21, 2005 Actual 2440 21.0

MCF Used in 30 Days 21.0

This is an Estimated Bill.

Commodity prices and charges are set by the natural gas -
supplier you have chosen. The Public Utility Commission

regulates delivery prices and services.

!’eéa ay

budget amount of $174.00 with this bill,

Pay | Aeﬁbﬁni ééf’ar{ce of 5426“.61 by Januégx"tél 2006 fo Avoid a Late Payment Charge of $6.40 (1.5% per mohth) |

~ Take advanlage of our Budget Paymant Plan. Enjoy the cenvenience of paying & planned
amount each mornith - a feature which Is especially helpful during the winter. if you foin, your
monthly budget amount will be $174.00. Budget accounts are reviewed at the end of the budget
year, or sooner if necessary, to adjust for any over- or underpayments, Tojoin, pleass pay the

PLpet!
41 \%Ii\h\,‘\"”"’

Help people without heat or light by donatihg to the Dollar Energy Fund. Please add $1 to your momhly gas payment,




JAMES STADLER
‘554 FLORENGE DR N
| BETHEL PARK PA 15102-1455
Account Number Date Prepared  Next Billing Date
546130210 0614 September 21,2005  October 20, 2005

Ve

N |
@3@5 DPominion®

Summary of Basic Charges

Dominion Peoples Credits and Charges .-
Balance From LastBil S
Paymenton Sep 12, 2005 - Thank You
‘Dominion Peoples Balance
GS-Transportation Rate

Customer Charge = 1 Month

Detlivery Charge o

~ 2O0MCF@ $24087
‘Capacity Charge $0.6129 per MCF

State Tax Surcharge Cr @ 28%

Dominion Peoples Current Charges
Deminion Peoples Account Balance
Dominion Peoples Plus Credits-and Charges
Balance From LastBill
Paymenton Sep 12, 2005 - Thank You
Dominion Peoples Plus Balance
Cominodity Charge 2.0 MCF @ $10.3356
Dominion Peoples Plus Current Charges
Dominion Peoples Plus Account Balance

For quostions about gas supply costs, contact Dominien

Paoples Pius at 1-800-400-5648 or P O Box 298
Pittsbutgh, PA 152300298 or www dom.com.

Total Account Balance

$15.82
15.82 CR
$.00

$11.00

4.82
1.23
01 CR
$17.04
$17.04

$15.49
15.49 CR

3 . s‘oo
2067
$20.67
$20.67

$37.71

Dbmmion Pooples curtent charges include S.sz in state {axes.

For Daminion Peoples General Information, call 1-800-764-0111.

- | Average Daily T‘émparaturé 2004 . 2005
For This Billing Period’ T0°F 68°
' - ‘ Gng Uso an;C’F
21 ]
14 [ 5
A4 f=lli] .
o) r:f oom B3 0w 1 o BB

| B aae 3 Y e T t =y
Sep Oct Nov Dec Jan Feb Mar Apr May
2004,

1 s RS
Jundal Aug Sop
2008

{7 Actuat [ ] Estimato P customer Read. [T Adjusted Usags

Average monthly use.
Total annual use:

Billing Period And Meter Readings. |

10.2 MCF,
122.8 MCF.

regulates delivery prices and services.

ate ead lype Headihg Dillerence
Meter Number 21899529

Sep 20, 2005 Actual 2292

Aug 22, 2005 Estimate 2271.2 2.0
MCF Used in 29 Days 2.0

- Commodily prices and charges aro set by the naturaf gas
supplier you have chosen. The Public Utility Commission

Please Pay i

Account Balance of $37.71 by October 13, 2005 1o Avoid a Late Payment Gharge of $.57 {1.5% per month)

Help peaple without heat ot light by donating to the Dollar Ener
You can pay this bill with an electronic check, ATM/deb
MastorCard, or Discover credit card at www.dom.com

A service feo applios.

4

gy Fund. Please add $1 1o your monthly gas payment.

§ .
G RS
o \? a@q

itcard with a Pulse, Star, NYCE or Accell logo, or a Visa,
or at 1-800.673-1169. BiilMatrix provides this service.

’ @}v \Q«/\
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JAMES STADLER

554 FLORENCE DR
BETHEL PARK PA 15102-1455

Account Number  Date Prepared

‘ he ( “Next Billing Date
5461302100614 September 21,2005

QOctobier 20, 2005

. . i =
- : -

s
éﬁ‘ Pominion’

For Dominion Peoples General information, cali 14803-764-63 11,

g e

Monthly-Usage Com

L ~ parison: - ' o
Summary of Basic Charges Average Daily Temparature 2004 2005
I — T For This Biling Period 70°F B&°F
Dominion Peoples Credits and'Charges ; For Th & Gas Uso In MCF
ance From Last Bil $1582 2 N ; : ‘ o e,
- dymenton Sep 12, 2005 - Thank You 15.82 CR j e
Dominion Peoples Balance $.00 2t I, i i
GS-Transportation Rate ‘i ;
Customer Charge - 1 Month $11.00 14 3l : : e
Delivery Charge iy ]
2.0 MC’f @ $2.4087 , 4.82 [A . SN 3 »
 Capacity Charge $0.6129 per MCF 1.23 ; i T3ty o
State Tax Surcharge Cr @ ,28% 01 CR R E=-SREEEEES e IS5 R W e W'
Dominion Peoples Current Charges $17.04 s oP Ot Nov Dee Jan Fob Har Apr May Jun Jul Acg Sap
Deminion Peoples Account Balance $17.04 2054 R U 2005
B D'dm‘_ihibn Pgdpe; Plu'é_c:'eigs.a‘ndfﬂc’hargé's‘_. : t T actoat T estimare | Customer Read @}mmstoq dssge 4
{ Balance From Last Bill" N $1549 AP . PrRpSP
Payment on Sep 12, 2005 - Thank You 1549CR Torarge monihly use: oy oher
‘| Dominion Peoples Plus Balance | $.00 SRR : ‘
1 Commudity Cha§ge g&&%@ﬁ’@@f&%ss 20 67 s e Ly
Dominion Peoples Plus Current Charges 20,67 2o = Fomon T
Dominion Peoples Plus Account Balance ; $20.67 ) r Number ‘ﬁgggg%-e— Reading  Difference
F questions about gas supply costs, contact Dominion ) 0 A tual 229 »
i les Plus at 1-800-400-5648 of PO Box 298 Sep 20, 2005 Actual 9. ,
Fusburgh, PA 15230-0298 or www dom,com. Aug 22, 2005 £stimate 227.2 20
Total Account Balance $37.71 §M°F Used in 29 Days | I 24
e B , — B e et taa ; Commodity prices and charges are set. / the natural gas
Dominion Peoples current charges mg:}ude 6.62 i sfale laxes. | supplier yguéhsv e chosen. The Publi ;L?t)i'zixf Cormission
: | regulates delivery prices and services co

B Simetor Y

. Please Pa’ I

Account Balance of $37.71 by October 13, 2005 to Avoid a Late Payment Charge of $.57 {1 5% per month)

A service tes appliss.

: 8

Halp people without heat or ﬁghtby donating to the Dollar Energy Fund. Please add $1 to your monthly gas paymant
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accall logo, or a Visa,
MasterCard, or Discover credit card at www.dom.com or at 1-800.673-1169. BillMatrix provides this servics,

A0
.,@ o




 JAMES STADLER

' 554 FLORENGE DR
BETHEL PARK PA 15102-»1455

 Account Number  Date Prepars}d o
- 546130210 0614 Decomber 27, 2005

Nt

Nesd Bifling Date
January 25, 2006

i'}(”\
(L

-~ N
\h‘ : ‘lf

¥ f 5
Dominion’ cts

For Dominion Peoples General information, cali 1-800-764-0111,

Summary of Basic Charges
i Dominion-Peoples Cm'tsand Charges o
| Balance From Last Bill $4355
| Paymant on Dec 15, 2005 - Thank You 43.55 CR
| Dominion Peoplos Balance $.00
| GS-Transportation Rate ‘ ,
| Customer Charge ~ 1 Month v $11.00
| Dalivery Charge ‘ : ‘
i 210MCF @ $2.4087 50.58
' Capacity Charge $0.6118 per MCF 1285
State Tax Surcharge Cr @ .28% 14 CR
| Dominion Peoples Current Charges $74.29
| Dominion Peoples Account Balance $74.29
] Domm:on Peoples Plus Crecﬁts and Charges
t Balance From Last Bil ' $169.34
| Payment on Dec 185, 2005 - ‘Thank You 169.34 CR
'{ Dominion Pooples Plus Balance , $.00
odity Charge 24.0 MCF-@»$46,2.77 35232
‘ *ion Peoples Plus Current Charges $352.32
| DJMitnion Peoples Plus Account Balance $352.32
For questions about gag supply costs, contacl Dorminion
Pooples Plus at 1-800.400-5648 or P ‘0 Box 298
\ Pmsburgh PA 15230-0298 or www dom.com,
| Total Account Balance $426.61
Dotninion Peoples cutrent charges include $2.73 in slate taxes.

® e o ) *

- Average Dally Temperature 2004 2005
For This Billing Period 40°F 27rF -,
5 Gas Use In MCF
8 )
21 ] -
Nl=NREERE .
LU nm oot
Dot Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Ooc

2004 2005

D Actual B Esﬂma'o ‘ cunamor Read . Adxunod Unegc |

Average monthly use: 10.5 MCF.,
Total annual use: 125.6 MCF.
Read , eading Difference
Meter Number 21 899529
Dec 21, 2005 Estimate 265.0
Nov 21, 2005 Actual 244.0 21.0
MCF Used in 30 Days 21.0

This is an sztmaied Bill.

Commuodity prices and charges are set by the natural gas
supplier you have chosen. The Public Utility Commission
regulates delivery prices and seivices,

-Please Pay e

Accaunt Batance of $426 61 by January 18, 2006 to Avoid a Late Payment Charge of $6.40 (1.5% per momh)

- budget amount of $174.00 with this bill.

Help peome wnthout heator hght by donahng to the Dollar Energy Fund Plaase add $1 to your monthiy gas payment

Take advant&ga of our Budget Payment Plan. Enjoy the convenience of paying a pianned
- amount sach month - & feature which is especially helpful during the winter. If you join, your
monthly budget amount will be $174.00. Budget accounts are reviewed at the end of the budget
+ - year, or sooner if necéssary, lo adjust for any over- or underpayments. To join, please pay the

[)&Lpﬁ’ §JW




1-800-400-4271  Emergetncles ~ answerec 24 howrs a day ;

1-800-764-0111  Questions or Compialnts ~ Monday through Feday 72 m 1o 7 pomi Our represantatives tan gv.e you eformsion aboet rale
schedules ana tel! you how to make sure your Dil 15 correst. Trey can also expiain the d flerent charges. Please cai or wrts
before the due date on this bill. Flease wrte Domunion Petp g9 al, PO Box 2B5EE, Hichmond, ¢A 2326785860 Rale seheduas &9
availatle upon request ur can be viewed ot our website.
www.dom.com = Visit us on the internet.

1-800-527-1333 - Hearing-impaired Customers -~ TD0 {Telecommunications Device *or tha Dealy

1-800-573-1169  Pay by debit or credit card or slectronic check ~ 24 heurs a day 7 days & week Vegit our website orcall B, Na'rsx .

Carporation. Service fee applies. R R ’

PAYING YOUR BILL.
For your cwn pm&echon, do not send cash through the mail. Aliow s {8; days for paymenis o be apphed to your aseaunt Pwase reroed vt
account nurrber 0h your ciieck or money order and mail 1o Domurton Peoples, PO Bex 26784, Richmond VA 23269 Do not inciude *cmza&paaceﬂze
with your payment. Send correspondenice 1o 0 Box 26666, Richmand, VA 23281 ' :

ELECTRONIC CHECK CONVERS!ON ~ If you pay by check, you authorize Dorminion to convert your paper check into an sleckronc
debit, which instructs your financial institution to transter funds in the amount of your payment from your aceount to us. I you do not
want your check converted or have questions, pleaSe call the number on the front of this bill or visit our website at www.dom com.

UNDERSTANDING YOUR BILL.
Budget Payment Plan ~ This an iets you spread payments over the endirg year Al resideniial customers are eliigitle.

Capacity Charge — Atnarge designed 1o rerover the costs that Dominor Peoples incuts 1o reserve tapacity on me ersiate prpeires

Commodity Charge ~ Basic sevvige charges lor natural as suoply serviges o customers, excluthng zharges for na‘ural gas distrinution sery *es
Commuodity Charge Adjustment — An ad;ussmewt appiicable 1o somg customers 15 rafiect the cun ent maonthly cost of purchases gas

Customer Charge = A monthly charge 1o cover ceran Dormnion Peoples: costs sueh as mainfaming tha gasines, meler reading and b ling Tos
charge s the same each ronth Ao matier fow much gas you use. g '

Delivery Chatge ~ Basic service cnarge for the deiivery of natural gas 16 2 customer from the pomt of receipt into Dominion Peopies gisir bubyr
system. ; ,
Gas Cost Adjustent Charge — The amourt bid ed of ¢redited each month 16 account oy diflerences be'waer projecied ang atiuat g&s sunnly Sials |
of Domition Peoples.

Late Payment Charge = 1 1/2% per month {ur 18% per year} of the amount you awe without past fate paymernt cnarges. !miattr A 3TCGLMS e
tharged 2% per month for 249 per year:. We add lhis to your bill f you do nol pay either the Actount Baiance or the Budget Amounm by the  Soe’
date Allow six {6} days for payments fo be applied to your account. :

MCF ~ MCF means 1,000 Cubie Feet 1t s an aborewation for the standard measure of gas

Mater Readings — :
Actual — Our employee reads your meler or the remnte device altached to your mgter. We rgad y"-w mesarevary other mcnm
Customer — You gava s {his reading.
Estimate -~ Ouring the menths we don't read your meter, we base your bl on pas? aas ,sad surrent rales and the weather We
vanty estimated biifs tha fiext ime we read your meter,

State Taxes ~ Taxes collected by public utidies and then paid 1o the Commpgnweal Zh of Pennsylvana

State Tax Surcharge ~ The amount billed or credited (¢ your account as a resuit of changes  the revel of certair Per‘ﬂsy%va"t:i taxes paid by
Dominion Peoples. Taxes inciuds: Captta. Stock Tax. Corporate Net Income Tax, Public Utity Beaty Tax

Transltion Costs ~ Costs mcuried by in'erstale pipelines and passed on to gas oihty wmpan-es and smer b4 pe!me cuslomers. These CUBlS aig &
result of federat regulations designed o promaote competition.

Forenhl Sl LRviiey JURs




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 30,2006  § @%bﬁktﬁﬁﬁ:
, , , ' o
JAMES F STADLER 0 1 ON0A
Complainant JAN o 0 2006
V.
; Complaint Docket
PEOPLES NATURAL GAS COMPANY No: C-20065812 aVaY, .
| Respondent | L u(, i

Fot .

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PEOPLES NATURAL GAS COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility

Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complaint, or to answer the same in writing

within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 561 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any

cerlificate or permit held by you or which imposes a fine or any other appropriate penalty

or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

‘ 3. If you elect to satisfy this complaint you must file, within twenty (20) days from
- the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
- interest, in which event the Commission may direct that heanngs be held upon the
complaint.

4, !f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
‘heanng, enter an order which either revokes or suspends any cerlificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
comptlaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations

alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8, Section 101, et seq.; and, if you are a customer of a ulility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.,
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Broaw ~__ COMMONWEALTH OF PENNSYLVANIA
puC , PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
m . PO BOX 3265, HARR'SBURG, PA 17105~3265 aé?e?ffé%ﬁ‘f?{g

DATE SERVED: January 30, 2006
C-20065812

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ

625 LIBERTY AVE

‘PITTSBURGH PA 15222- 3197

Dear Ms. Geu ge:

A complaint has been filed against you before the Pennsyivama Public Utmty
Commission by JAMES F STADLER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by seftling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty

- (20) days. ~

IF YOU FAIL TO RESPOND WITHIN TWENTY {20) DAYS, THE CASE MAY GO

'FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

; A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
‘permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

. Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



January 30, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 -
Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE RE-SERVED: MARCH 1, 2006
JAMES F STADLER
' Complainant

V!
Complaint Docket
DOMINION RETAIL INCORPORATED No: C-20065812
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: DOMINION RETAIL INCORPORATED
TAKE NOTICE:

That a complaint in the above entitled matter, ot which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
- notice calling upon each party to satisfy the complaint, or to answer the same in wrmng
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Ccmmnssion, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {(original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this comp!aznt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
~ date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Prachce and
' Procedure, 52 Pa. Code Section 1.56(a). '

2., If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
~in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
- or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
scheduie or which authorizes termination of utility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint,

3. |f you elect to satisfy this complaint you must file, within twenty {20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in

accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
‘Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the re lief sought by the
~ complainant in paragraph 4 of the attached complaint.

5, if you file a txmely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq,; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



s c@hionwEeaLTH OF PENNSYLVARA

”ﬁ‘ij‘é PENNSYLVANIA PUBLIC UTILITY COMMISSION
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 (NRELY PLEASE

DATE RE-SERVED: MARCH 1, 2006
C-20065812

DOMINION RETAIL INCORPORATED
1201 PITT STREET
PITTSBURGH PA 15221

Dear Ms. George:

A complaint has been filed against you before the Pennsylvania Public Utmty
Commission by JAMES F STADLER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY {20) bAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a tarmination of utility services
may be authorized. You may lose money or property or other rights important to
you. ;

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
autharized by the Public Utility Code. You may lose money or property or other

- rights important to you. - ‘ ,

Detailed instructions on how to proceed are contained in the attached pages You
are advised to read them carefully.




. | RE-‘!RVED MARCH 1, 2006

; Unless‘ycu are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
~ office listed below can tell you where you can get legai help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNuity
Secretary

ddi
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Horace P Payoe, Jr.

Seor Coansel

Dominion Resources Services, Ine.

625 Libenty Avenue, Picshurgh, PA 15222
[hone 412-497-0889. Fax: 412-497-0838
Eemal Borace I Paync@dom com ‘

- Web Address: wwwdoi.com

~ CERTIFIED MAIL

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Hamsburg, PA 17105-3265
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Re: James F. Stadler v. The Peoples Natural Gas Company

at Docket No, C-20065812

DearSecretary MeNulty:

On behalf of The Peoples Natural Gas Company, enclosed please find an original and
three (3) copies of its Answer and Motion to Dismiss, filed in the above-referenced matter.

If you have any questions or concerns regarding this matter, please do not hesitate to

contact me.

'DOCUMENT
FOLDER

Enclosures

Very truly yours,

o James E. Stadler, 554 Florence Drive, Bethel Park, PA 15102

P X & @ 5
Dominion
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COMMONWEALTH OF PE;N @v fxaﬂ

BEFORE/ || [ [\ [
THE PUBLIC UTILITY COMMISS f

"f. ' (\: ’ «.? ” :"‘\“
s “ ; ‘ . : g ‘) <
James E, Stadler ) Complaint Decket "~ 7
V. , ‘ } No. C-20065812 R
The Peoples Natural Gas Company ) 2006 T e,
P
ANSWER OF
YHE PEOPLES NATURAL GAS COMPANY
- d/b/a DOMINION PEOPLES
1. Admitted.
2. The Peoples Natural Gas C‘ompany d/a Dommxon Peoples
‘ 625 Liberty Avenue
Pitisburgh, PA 15222-3197
Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Company
3. Admitted,
‘4.~ Dominion Peoples was incorrectly served with the subject complaint,
3. Wherefore, Dom1mon Peoples respectfully rcqucsts that this complaint be
dismissed.
6. Unknown to Dominion Peoples. OG KETE Cp
7. Denied. ’ MAR 2 ~ 2006 ‘

k D @ C U M E N T ReSpectfuny submmed

,“F@LDE& '. ﬂ P
h M, /

HoraceP Payne
Counsel for ,
The Peoples Natural Gas Company



COMMONWEALTH OF PENNSYLVANIA NG
BEFORE T
THE PUBLIC UTILITY COMMISSION ‘ -
' : a2 £ :
RS % PN
James F. Stadler ) Complaint Docket ‘< - " P
o ) No. C-20065812 e LW
The Peoples Natural Gas Company } 2006 L
5
MOTION TO DISMISS OF
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES
1. Complainant has filed this matter against his gas suppliér, Dominion Peoples
~ Plus, a scparate and distinct company from Dominion Peoples.
2. Complainant is not a Dominion Peoples delivery customer.
3. Dominion Peoples was incorrectly served with the subject complaint.
4, Wherefore, Dominion Peoples respectfully requests approval of the attached

Order dismissing Dominion Pcoples from this matter.

Respectfully submitigd,

Lo . '
Horace P. Payne;Jr.

Counsel for
The Peoples Natural Gas Company




James F. Stadler ) Complaint Docket
A ‘ - )y No. C-20065812
The Peoples Natural Gas Company ) 2006
ORDER

Respondent, The Peoples Natural Gas Company d/b/a Dominion Peapiés‘
is hereby dismissed’ from this matter, as it has been incorrectly sen?{:d with 1his |
C‘émplﬁim. Complainantis not a customer"af Dominion Peoples, and therefore
Dominion Peopies‘is not responsible for any of the actions that are the subject of this
~complaint. Respondent has performed all duties required of them and has not violated

any of the Commission’s regulations, policies, or procedures.

BY THE COURT:




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )

ALLEGHENY COUNTY | ; W

~ Susan G. Géorge; being duly sworn or affirmed according to law, depos’es and says that she is
Assistant Secretﬁry of Thcy?ieoples Natural Gas Company d/b/a Dominion Peoples; that she is
authorized to and doés make this verification for it; that the facts set forth above are true and -
correct to the best of her knowledge, information and belief; and that she expects the said The
Peoples Natural Gas Cmnpany d/b/a Dominion Peoples to be able to p'réve the same at the

“hearing hereof.

b ferg

Susan G. George

- Swom and subscn’bed before ‘me'thisf

52!& A day of

, 2006.

ﬁ %M«V

Nomry Public

COMMONWEALTH OF PENNSYL\/AN!A
Notaral Seal :
cﬁarba{y e prm) MasonMNomry Public
] Lrgh, ognany COUNY
My Comtiission Expires Feb, 18, 2010
Mombor Pannsylvania Assoclation of Notariea
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CERTIFICATION OF SERVICE

[ hereby certify that [ have served a copy of the foregoing upon each party to this

proceeding,

Donc at Pittsburgh, Pcnnsylvama, this c;?/d&'ay of ¢

[ & /

Horace P. P;&y/n Jr
Counselfor
The Peoples Natural Gas Company

2006




VA jA PUBL U%m COMMESS ON H
v Formal Cmmplaint Fma%n RECE!VED
4 ;,‘ / _- 900@58 ,\ o MAR 10 2008

o PA PUBLIC UTILITY COMMISSION

Your name, malling address, county, telephone numbe?’c%ﬁlw!\‘wmmumber and
service address:

Name __ ) FES . STANER .
stroetP.0.Box __ S SY FLORENCE O® apth__
oty _Bathal Paek swe PR zp_ [/ S/0
Area Code/HOME Phone 1 2=X3 3-8 703 ’“f 000
Area CodeWORKPhone . “f 1 82>~ 47713, /‘/é\/l/]*

; C1% 0afu ocl 40
mﬁbégmmw S 4 [ o é\A)

tf your complaint involves uﬁlity service provided to a different address than your
mamng address, please list th!s lnfonnation below.

Name |
Sﬁ'eaﬂPnO. Box _ ,
Gty ___Stals___ __Zp
2. UTILITY NAME (RESPONDENT) |
| Name of utility company your complaint ooncéms: Pawm /N Y. {ffééi‘[)léﬁ ﬂC/ S
3.  TYPE OF UTILITY (check one) | |

0 ELECTRIC [0 STEAMHEAT
o GAS [J WASTEWATER
[0 WATER [0 MOTOR CARRIER
(tavd, moving company, limousine)
[0 TELEPHONE
(local, fong distance)

L AHG vt e G



d, o . .
ey . ¥ N
. e

4.  COMPLAINT (check one)
" A : In general, what Is your compiaint?

I i want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill, |
There is a reliability, safety or q"uélity pmbl’erh wﬂh my utility 'sefvice‘,
| received a notice that my utility service is being terminated.
! would like a payment agreement.

Other.
(explain)

" B.  State the facts of your complaint.

ocoooaono

Inciude any spaclific dates, times or places that are important. if the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
e e PP
~— PoBofayg ——
e - TpFAsGungh, PA LS S
TR LbSE #n) RS RARTE FRom SeEpPt ZC;;?S“ 7o PEc . 2005 —p
“b9.3 A rmvcrinst. (Fo3dPaR veF TO0e 7Y PERvicE) N
e SEE prTaene)) Dowinwn Proplas PLUS” SEPL 4 PEC. 2008
5.  RELIEF | Bresks

What do you want the Public Utility Commission to do about your complaint? Use
additiona! paper if you need more space.

Cd,\}ﬁg}' WpéuftaﬁpruS (D) A D
N Grot That SEV? WZ 4 @/;{fuwﬂ Fen A [Fetion
C)F‘Z\N\?{ ) s B BEL 2905 Bl f¢~'&'¥§€:/ B AS&?O cﬂ/»

C Thia 7 ﬁ%a,@g,ﬁfgw# (2.3 % Late meraisE For DE

TL\{Z_EE“, \/V\onff"f\ Riilr )3 péﬂ;ag‘@gpflrz@é& T‘oy Dic, ,z_uos?v
(7&?19»$é. sagwrt TS @mp/,g,uf T *‘4’@""’?’}"0’,{"' 6&0{)&5
B g Ju S, (oot SEND . 7 7o Cowswron) Do Dr2 e pém
s Note. G Elotd - " | | |
dmams e Dles eeT Do

O) HVITH This 15 QDewiwivd Proplhs p% m_::fﬁegg{y
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7.

' PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

ves [
NO EI/
PR!OR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

 against an electric distribution utility, natural gas distribution utility or a water dlstnbutvon

510828

utility.
Have. you, spoken to a utility company representative about this complaint?
ves T i 2
(includes appeals of BCS determinations)
NO | | g
if you tried 1o, but could not speak to a utmty campany representaﬁve about your
complaint, please explain why.

" VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verfﬂwtion — | | |
)P ES [ STﬂOUTlQ , hereby state that the

facts above sei forth are true and correct (or are true and correct to the best of my
knowledge, information and bellef) and that | expect to be able to prove the same
at a hearing heid in this matter. | understand that the statements herein are made
subject to the penaities of 18 Pa. C.S. § 4504 {relating to unsworn falskiication to
auﬂ:oﬁﬂw) ,

a-f 3/ /oé.

Eign P | " Date)” 7




" Area Code/Phone Number

© 10

oK

LEGAL REPRESENTATION (IF ANY) ®

if you are represented by a lawyer in this matter you must provide your !awye;’s name,
address and telephone numbsar. ‘

Lawy‘e‘r‘s Name

Street

Cty _ __ Stats _Zp

FILING

Please retum the completed form to one of the addre%sses listed balow:

If using U.S. Postal Service: , : tf using ovemgght de!rver_y semce
Sec:retary : Secfetary '
Pennsylvania Public Utility COmmnssion Pennsyivania Public Uhlrty Commission
P.O. Box 3265 ' 400 North Street
Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor
e ; : - , Harmrisburg, Pennsylvania 17120

Facsimiles and/or electronlc filings of the cbmplainf: form wi’ﬂ not be acoepted

i you have any questions about ﬁlfmg out this form, please contact the Secretary’s

Bureau at 7‘17 TT2-TTTT.

Keep a copy of your complaint fofrjyoujr récords.

. R, dah, 2005



 JAMES STADLER +
554 FLORENCEDR
- BETHEL PARK PA 15102-1455

Account Number  Date Prepared
5461702100614 September 21, 2005

Next Billing Date
Oclober 20, 2005

X
J Dommmn

For Dominion Peoples Genetal Information, call 1-800-764-0111.

Summar‘y ot Basic Charges

Doiminion Peoples Credits and Charges-
Balance From Last Bill
| Paymenton Sep 12, 2005 - Thank You
- Dominion Peoples Balance
- GS-Transportation Rate
- Custormer Charge -~ 1 Month
Delivary Charge
ZOMCF@ $2.4087
Capacily Charge $0.6129 per MCF
State Tax Surcharge Cr @ .28%
Domiinion Peoples Current Charges
' Dominion Peoples Account Balance

,'Dommlon Paoples Plus Credits and Charges
Balance From Last Bill .
Payment on Sep 12, 2005 - Thank You
Dominion Peoples Plus Balance

1 Cammodity Charge 2/0°'MCE@'$10.3356
Dominion Peoples Plus Current Charges
Dominion Peoples Plus Account Balance

For quastions about gas supply cosls, contact Dominion

t Peoples Plus at 1-800-400-5648 01 P O Box 298
Pilsburgh, PA 15230-0298 or www.dom.corm.

Total Account Balance

$15.82
15.82 CR
$11.00
4.82
123
L1 CR

$17.04
$17.04

$15 49

| Domtmnion Peoples current charges iriclude $.62 in stale taxes.

&l & L2 »

2004 .

Averagva Datly Temperature 2005
- For This Billing Period - I0F 68°F
s Gas Uso in MCF
21 ] —
il . m
7 i T 2% o —3
ol ‘%' [ rj

s-p Oct Nou os: Jan Fab Mnr Apr Mny Jun Ju! Aug Sop
2004 2008

[ acwal [7] estimate I Customer Read [T] Adtuswd Usage

Average monthly use: 102 MCF,
Total annual use: 122.8 MCF,
Btlhng Penod And Meter Readmgs :
{Date” iype Reading Diflerence
Meter Number 21899529
| Sep 20, 2005 Actual 229.2
Aug 22, 2005 Estimate 227.2 2.0
MCF Used in 28 Days 2.0

Commodity prices and chatges aro set by tho natural gas
- supplier you have chosen. The Public Ulility Commission
regn!ates delivery prices and services.

| | Please Pay’

Account Salanca of $37. 71 by Oc!ober 13 2005 160 Avoid a Late Payment Charge ot $.57 {1 S% per month)

- Help people without heat or light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment :
You can pay this bill with an electronic check, ATM/debit card with & Pulse, Star, NYCE or Accell logo, or a Visa,
MasterCard, or Discover cradit card at www.dom.com or at 1«800 573-1169. BillMatrix pro\ndes this service.

A service fee applies.

W




. L R~ ) v : ; . S K
R i i ] . AY : 7:’:? Y ; } o
JAMES STADLER :\ | . ; AN 5“;% 0 | i' %
s N . . ‘ \ { ‘e, ! ’(\) p . ) ’? i ! {w )>'x‘
554 FLORENCE DR : 5 / rt” » e i o 3
BETHEL PARK PA 161021455 - | Dom'“w“ ‘
Account Number Date Prepared Next Billing Date o ,
5461302100614 December 27, 2008 January 25,2006 For Dominlon Peoples General Information, call 1-800.764-0111.
Summary of Basic Charges 3 Avefrage D'a‘:uy Temperature 2004 2005
».< iy T Y S For This Billing Period A0°F 2Tk
Dominioni Peaples Credits and Charges ‘ g Gas Use n MCF )
Balance From Last8ilt $43.55 28 . S e
Payment on Dec 15, 2005 - Thank You 4355CR 1 =
| Dominion Peoplos Balance $.00 TN M N S
| GS-Transportation Rate : , RN
Customer Charge - 1 Month Ll $11.00 RS 2 O N
| Delivery Charge 4 1l —
i 21O0MCF@ $2.4087 50.58 AR 3100 O o 1 e : L
Capacity Charge $0.6118 per MCF 12.85 {1 BEEEE ' 7] 1]
| State Tax Surcharge Cr @ .28% .14 CR (R s SO0 5 52 e O v B . O
 Dominion Peoples Current Charges $74.29 Deoc Jen Feb Mar Apr May Jun Jul Aug Sep Oct Nov De
| Dominion Paoples Account Balance $74.29 2004 | = . | 2ue
Qdmion p‘e_’.!‘s Pius Cre dits anayge N ] &ctuat [7] Eatimate B Customer Read 3] Adpusted Usage
1 Balanes From Last Bill $169.34 * o .
Paymenton Dec 15, 2005 - Thank You 169.34 CR froide momny usa: . JRSMOE.
: Domi‘ni%n Pagples Pgu; Baléng:eé B ; $.00 T ’ ’
Commodity Charge 21.0 MCF-®:$16.7.27 - 35232 TP e Blandicime
Dominion Peoples Plus Curtent Charges $352,32 ?”g Petiod And.MEegas Hoading  Difterence
| Dominion Peoples Plus Account Balance $352,32 Moter Number 51699528
garq?esg?ns.aaméto %“5@5‘%@23“5‘5‘ go;tacé é)sominion Dec 21. 2005 Estmate 265.0
Peaoples Plus at 1-800-400- eld lox i ’ iyl ~
1 Pitisburgh, PA 15230.0298 of www.dom.com. E 5‘3‘;{} 2395 . Actual 244.0 g; g
| T ; F Ueed in 30 Days , 21.0
| Total Account Balance $426.61 This is an Estimated Bill.
Dominion Peoples currant ch‘a‘rges Include $2 73 in stale taxes. Commodity prices and charges are se! by the natural gas
supplier you have chosen. The Public Utility Commission
' regulales delivery prices and services.

Account Balance of $426.61 by January 18, 2006 to Avoid a Late Payment Charge of $6.40 (1.5% per month)

Pléase Pay |l

budget amount of $174.00 with this bill,

Taka advantage of our Budget Payment Plan. Enjoy the convenience of paying a planned |
amount each month - a feature which is especially helpful during the winter. If you join, your

- monthly budget amount will be $174.00. Budget accounts are reviewed at the end of the budget
year, or sooner it necossary, to adjust for any over- or underpayments. To join, please pay the

P& 3 ("él L4
41)) {3 I i&\b v

- Help people without heat ot light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.




‘5 k. -
Hotace I' Payne, Jo
Seuior Counsel

i%
D;ominimf‘

Dominion Resources Seivige
425 Laberty Avenue, Prashueghl, ¥
Zhone 412-497-088Y, Fax; 4120395
Eamnail Hotace B E‘avn:@domxo.

Weis Address, www dom.com

March 10, 2006 R E C E l VED

CERITIFIED MAIL - MAR 1 g opge
James J. McNuity, Secretary ‘ '
Pennsylvania Public Utility Commission PAPUB] O
P.O. Box 3265 | §§@ﬁ§ﬁﬁws SOAL Ssion
Harrisburg, PA 17105

Re: James F. Stadler v. The Peoples Natural Gas Company
at Docket No. C-20065812

Dear Secretary MeNulty:
On February 21, 2006, Dominion Peoples filed a Motion to Dismiss in the above-
referenced matter, as it was incorrectly served with the complaint that was meant for
" Dominion Retail, Inc. d/b/a Dominion Peoples Plus. As indicated on the attached
Caption Sheet from your oftice, the Respondent has since been changed to Dominion
Retail, Inc. Thus, Dominion Peoples requests that the Motion to Dismiss be withdrawn,

If you have any quesnons or concemns regardmg, this matter, plcase do ntot hesitate
to contact me.

- JOUMENT
FOLDER

Very truly yours,

QCQKF’" "Im

- MAR 2 9 gugg

ce: Officeof Admlmstratwe Law, Scheduling Office
PA PUC, P.O. Box 3265, Harrisburg, PA 17105- 3265

Ol
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e , ’ CAPTION SHEET ngsa MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/00 . v
2. BURBAU: ALJ : ; SRR
3. SECTION(S]: : 4. PUBLIC MEETING DATE:
5. APPRCVED BY: : , 00/00/00
DIRECTOR: :
B SUPERVISOR: , 2 , T
6. PERSON IN CHARCE: : 7. DATE FILED: 01f27/oa
8. DGCYET NO: ~ C-20065812 9. ECTIVE DA 00/00/00

PARTY/COMPLAINANT: STADLER, JAMES F
RESPONDENT/APPLICANT: DOMINION RETAIL INCORPORATED
COMP/APP COUNTY: ALLECHENY UTILITY CODE; 125002

T N I e ﬁ—-v-np-‘ﬁ-«-—u—-u--'-—a;-n-».--..-.—u.-.-‘-a..u..,..a«_a_—‘_ﬂ___...,,,.»
ALLEGATION OR SUBJECT

COMPLAINANT STATES HE IS OPPOSED TO THE COMPANY RAISING HAS RATES FROM SEPT..
TO DEC, 2005. COMPLAINANT STATES THIS WAS A 62.3 % INCREASE. COMPLAINANT
WANTS A PORTION OF THESE BILLS.

tuH el
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, | » : ; ‘ k
Cary A, Jetfciex ‘ .| . ;
Seniur Counsel , E/ 4 D@m]ﬂion"
Dominion Retadl, Inc :

120 Pue Streer, Pinshurgh, PA 15221

Phone: 412-473.4129 Fax: 4124734170

Ernail: gieftiese@dom com

March 21, 2006

e f“)/‘““\ r'-'_:ayg /, ---;‘,_.T

By Overnight Mail , o s AW ik
James J McNulty, Secretary

Pennsylvania Public Utility Commission | | | MAR 2 2 2008
Commonwealth Keystone Building | e

400 Morth Stiget - PAPUBLIC UTILITY COMMISSION
Harrisburg, PA 17120 £t Jaim pe SSION

Re: James F. Stadler vs. Dominion Retail Incorporated: Docket No. C-20065812
RESPONDENT?S ANSWER AND NEW MATTER

Dear Secretary McNulty:

On behalf of Dominion Retail, Inc. d/b/a Peoples Plus, the appropriate respondent in the
above-referenced matter, please find an original and four (4) copies of the ANSWER AND NEW
MATTER OF DOMINION RETAIL, INC d/b/a PEOPLES PLUS

Pursuant to 52 Pa Code §5 62(c), a reply to new matter shall be filed within 20 days of
the date of service of the answer or other pleading raising the new matter. Failure to file a tmely
reply to new matter shall be deemed in default, and relevant facts stated in the new matter may
be deemed adnutted

A copy of this filing is also being served upon Complainant this date by first-class U S.

Mait
If you have any questions, please do not hesitate to contact me.
Very truly yours, .
DOCUMENT | Mﬂ ‘
FOLDER  gmad
Enclosures

e James F Stadler, 554 Florence Dnive, Bethel Park, PA 15102

45
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YAk 7 2 2006

BEFORE THE A BUBLIC UTiaTy COMMISSION
, G naim DUREAY

PENNSYLVANIA PUBLIC UTILITY COM’NHSSXON

. JAMESF. STADLER )
| | Complainant, ;
v | ; Docket No. C-200658 12
DOMINION RETALL INCORPORATED § S |
P gt ) DOCUMENT
FOLDER
ANSWER AND NEW MATTER OF -

DOMINION RETAIL, INC. d/b/a PEOPLES PLUS

NOW comes Dominion Retail, Inc d/b/a Peoples Plus (“Peoples Plus™) and states and avers as

follows:
ANSWER
1 The averments in Paragraph 1 of the Complaint are admitted
2 Respondent’s address: | 0 Q&Esﬁ:g —~
- Dominion Retail, Inc. d/b/a Peoples Plus ~ ‘ M AR 9 8 2006

1201 Pitt Street
Pittsburgh, PA 15221
Gary A Jeffries, Counsel for Domunion Retail, Inc.
3 Peoples Plusis a licensed natural gas supplier (“NGS”} it the Commonwealth of Pennsylvania.
Peoples Plus is not a public utility
4 Complainant has checked the block on the form indicating “f war 1o oppose the company 'y

proposed rate increase”. Peoples Plus denies that it has filed a “proposed rate increase”.

- Peoples Plus is is not a public utility.




5. Complaixz%nt requests the Commission order Peoples Plus to send him “a refund for a portion
of my December 2005 bill of $426. based on their exuberant 62 3% rate merease for the zlzfcea
month bii.lfng period (Sept, 2005 in Dec, 2005)”  Peoples Plus denies that Combl‘aiﬁént s
entitled to a refund. Moreover, Peoples Plus is not a public utility and thus is not subject to the
rate c:r_pricé regulation that Complainant is seeking |

6. Noresponse nec:esséry.

’?‘ No response Vnecessar‘y‘

g No response necessary.

NEW MATTER

I furtherance of its Answer, thé Respondent, Peoples Plus, hereby states and avers the

} follcwing material facts as New Matter pursuant to 52 Pa. Code §5.62(b)

1. Complainant, who receives natural gas ﬁtility service from Dominion Peoples Gas, began
receiving natural gas comxﬁodity service from Pedples Plué in August 2002 upon Peoples
Plus’ acquisition of the natural gas custom’e;‘s served by Newf’ower, Complainant’s
service with NewPower had been priced ata monthly variable rate Peoples Plus continued -
icy price the gas at a variable rate. Additionally, Complainant was always free to cancel
service with Peoples Plus at anytime without penalty,

2, Conjplainam contacted Peoples Plus’ call center on January 9, 2006 to cancel his ‘servic:e.}
That day and on two additional occasions a few days later, he complained to c;ﬁl cenfer

staff about the price of gas. He was told that prices for natural gas were sharply higher




nationwide beginning in thé fall of 2005 and that his variable price feﬂected that market
feaﬁt‘y. | |
Complainant was served under a variable fate, cariceleaﬁytxmé contract with Peoples Plus from
the inception of service with the company in 2002 That contract is now ended. Peoples Plus bears no
further responsibility to Complainant. | |
Pursuant to 52 Pa. Code §56 2(c), a reply to new métter s’h.a!f be filed within 20 days of
' the date of service of thé answer or other _pleading raising the new matter. Failure o file a
| timely reply to new matter shall be deemed in default, anﬂ relevant facts stated n the new
matter may be deemed admitted.
IN WITNESS WHEREQF, Respondent, Peoples Plus, resp@ctﬁil'ly submits its ANSWER
AND NEW MATTER

DOMINION RETAIL, INC.

- DATED: March 21, 2006 ; By:

Senior Counsel




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )

L - )SS.
COUNTY OF ALLEGHENY )
I, Gar Jeffties, Senior Counsel and Assistant ecretary, Dominion Retail, Inc , hereby state

that the facts above set forth are true and correct (or are true and correct to the best of my knowledge,
information, and belief) and that 1 expect to be able to prove the same at a hearing held in this ma‘tt‘er‘ i
understand that the statements herein are made subject to the penalties of 18 Pa.C S § 4904 (relating

to unsworn falsification to authorities).

3o

NSV ¢ 8




“ .

CERTIFICATE OF SERVICE
1 hereby certify that [ have this day served a true copy of the foregoing document upon
the participants, listed below, in accordance with the requirements of § 1 54 (relating to service by a |
participant).
James F, Stadler

554 Florence Drive
Bethel Park, PA 15102

| of | DZ
Dated this 2! day of ,”/Id( 2006,

Yoy O

Gary A. Jeffrics’
120] Pitt Street
Pittsburgh, PA 15221

FH FRTIN g
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o 'v NN
Gaty A, Jeffries ‘ x y o &
Semior Counsel ’ : ; Dom inion-

Doninion Reail, Lac.
120F Diee Street, Pisbuegh, PA 15221 | .
NI
) | U] \
| It
DOCUMENT '
F O L D E R : | March 21, 2006

Phote: 4124736129 Fax: 442 473 4170
Erail: giefit Tries@d. omi<omn

By Overnight Mail DmpEn r=
James J. McNulty, Secretary H Lol A/ :D
Pennsylvania Public Utility Commission ‘ ' oot
Commonwealth Keystone Bmldmg ' m“ AT

400 North Street .

‘Harrisburg, PA 17120 PAPUBLIC UTiLITy COMMJss;gN

- BEGRETANY'S BURea

Re James F. Stadler vs. Dominion Retail Incorporated: Docket No. C520065812
RESPONDENT’S PREL[MINARY MOTION TO DISMISS ~ ~

Dear Secretary MecNulty:

On behalf of Dominion Retail, Inc. d/b/a Peoples Plus, the appropriate respondent in the
above-referenced matter, please find an original and four (4) copies of the PRELIMINARY
MOTION TO DISMISS OF DOMINION RETAIL, INC. d/b/a PEOPLES PLUS.

Pursuant to 52 Pa Code §5 101( d) a reply to a motion to dismiss may be filed wnhm 10
days of the date of service.

A copy of this filing is also being served upon Complainant this date by first-class U S.

Mail.
1f you have any questions, please do not hesitate to contact me.
Very truly yours, | «
Senior Counsel
Enclosures

cc: JamesF Smdlgn 554 Florence Drive, Bethel Park, PA 15102
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PENNSYLVANIA PUBLIC UTILITY COMMISSION  MA 7 ; g
| PAPUBLIC

JAMES F STADLER
Qﬁbﬁl r/m /,, gMM/SS,@ A

~ Complainant,

Docket No. C-20065812

DOCUMENT

| FOLDER
PRELIMINARY MOTION TO DISMISS OF
DOMINION RETAIL, INC. d/b/a PEOPLES PLUS

v,

DOMINION RETAIL INCORPORATED

N St Nme? N N Nt it Sin St

Respondent .

By even date hereof, the Respondent, Do}minimi Retail, Inc. d!bia} Peoples Plus .(“People‘s
Plus”), filed its ANSWER AND NEW MATTER iﬁ 'the :abcveacaptioned proceeding. That
pleading 15 hereby mcofporated by reference. 1\ ow corﬁes Peoples Plué and h’er{:by moves the
Pennsylvania Public Utility Commission (“Comnﬁssioﬁ"), pursuant to §8§ 5.101(a)(1) and
5 101 a) 3)‘01’ :the Commission’sv Rules on Formal Proceeding_s, 52 Pa. Code §§ 5.101(a)(1),
5. IOE(a)(B); ’for an Order dismissing the Formal Coﬁ}pla'mt of James F. Stadler (“Complaint”) for
the reason that the Complaint, on its face, fails to in&oke the Commission’s jurisdiction and 15
 insufficient as to substance
Section 7(51 bof the Public Utility Code, 66 Pa, C.S. §701, allows any person, having an

interest in the subject mzitter, to file a formal complaint in writing with the Commission setting

“forth any act vor.ihiﬁg done or omitted to be done by any public utility n violation, or cfaimed

violation, of any law which the Commission has jurisdiction to administer or of any regulation or

) OCKETER,

—» MAR 2 9 2008

order of the Commission (emphasis added)




‘The instant motion to dismiss is comparable to a preliminary objection in civil practice
under Rule 1028 of the Pénnsylvania Rules of Civil Procedure. As is the standard in civil practice,
the Commission has held that dismissal of a pleading will be granted only where such reliefis
clearly warranted and free from doubt.

This Complaint raises non-jurisdictional issues against a non-jurisdictional entity and,
accordingly, should be dismissed. The essence of the matter raised in the Camplaint concerus the

| Complainant’s assertions that Peoples Plus, as a natural gas supplier, is subject to Commission
regulation as to the prices it charges under its private contracts with natural gas commodity
customers  Related thereto, Complainant requests that the Commission order Peoples Plus to refund
to Complainant a portion of that amount that Complainant paid for natural gas commodity for the
time period from September through December 2005.

However, Peoples Plus submits that the Commission does not regulate the prices that it, as a
natural gas supplier, charges under its private contracts with natural gas commodity customers such
as Complainant.' Indeed, the Commission has not extended its jurisdiction over gas sﬁpplier’s such
as Peoples Plus beyond those activities set forth in Section 2208(e) of the Public Utility Code®
Complainant does not raise an issue with regard to any of the Section 2208(e) activities. Therefore,

dismissal of the subject Complaint is clearly warranted and free from doubt.

! Adams, et al-v. Pa Publie Utility Commission, No. 1697 CD. March 21, 2003, citing Allport Water
Awthordy v Winburne Water Company, 258 Pa Superior C1. 673, 393 A 2d 673 (1978); Litman v The Peoples
Noatural Gas Company, 302 Pa. Superior Cu 345, 449 A.2d 720 (1982), In Priper v. Columbia Gas of Pennsvivania,
Inc., Docket No. C-891720 (Opinion and Order entered September 2, 1988}, the Commission adopted the
Adninistrative Law Judge's Imtial Decision which granted motions to dismiss for lack of junisdiction because the
terminated gas service in-question was not ataniffed service, but a private contract service nol subject o the
Conmussion’s regulation. :

: 66 Pa. .5, §2208(e). Those activities include Heensing, bonding, reliabthty and consumer services and
protecuons and applicable portions of Chapter 56 of the Commission’s regulations (relatmg to standards and bilhing
practices for residential uulity service).




® e

| Finally, the Complaint should be dismissed without a hearing. The Commiséion’s rules
recognize that a hearing is‘not necessary in every formal complaint brought before it Those rules
provide that “The filing of a formal complaint entitles the complainant to a formal hearing bet‘ére
the Commussion, except that the Commission may dismiss any complaint without a heziring ifinits
opinion, a hearing is not necessary in the public interest.™ 52 Pa. Code §5 21(d)(emphasis added).
| A hézm“ng is necessary only to resolve disputed questions of fact, and is not required to resolve
- questions of law, policy, or c}iiscret‘icdf’ - Peoples Plus submits that the only quesiions conce.ming
i’aapl&# Plus at issue in this proceeding—whether the Commission has jurisdiction to regulate the
:pt“ilce Pe&pleé Plus charges for natural gas%«are matters of law, not fact At present the Commission
does not have such authority. Accordingly, no heaning on this issue 1s needed.

Pursuant to 52 Pa. Code §5.101(d), responses to motions are due within 10 days of receipt

Respectfully submitted,

| , DOMINION RETAIL, INC.
DATED" March 21, 2006 By: % | /%A 7
Gary A. Jeffries/

Senior Counsel

k

 Lehigh Yalley Power Commuttee v Pennsyivama Public Utility Comnusston. 563 A 2d 557 (Pa. Cinwlth
1989). ‘ S




VERIFICATION

 COMMONWEALTH OF PENNSYLVANIA )
- )SS
COUNTY OF ALLEGHENY )

- 1, Gary A Jeflries, Senior Counsel and Assigtant Secretary, Dominion Retail, Inc., hereby

state that the facts above set forth are true and correct {or are true and correct to the best of my
knowledge, nformation, and belief) and that | expect to be able to prove the same at a hearing held
in this matter 1 understand that the statements herein are made subject to the penalties of 18 Pa.C.S.

§ 4904 (relating to unsworn falsification to authorities)

Date: _ /2‘1/ %%//

s/ //




CERTIFICATE OF SERVICE
1 hereby certify that 1 have this day served a true copy of the foregoing document
‘ npo‘riy the participants, listed below, in accordance with the requirements of § 1.54 (relating to
~ service by a participant).
James F. Stadler

554 Florence Drive
Bethel Park, PA 15102

Dated this Z l day of ”) u (C’Z\ L, 2006.

//WW%%

Cxary A. Jeffies ¢
1201 Pitt Street
Pittsburgh, PA 15221

Rgﬁi !"‘:;ﬁfﬂ{f‘*’ﬂ
MAR 2 ; 2006

FAPUBLIC utirry
COMM
EGRETAMY aufzéiiﬁ
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, Duquesne L!ght Legal Deparment . Tel 412-393.1546
Our Energy...Your Power 411 Seventh Averue, 82 Fax 412-393.1418
4 Pitts’burgb, PA 15219 rsestak@duglight comr
Regira M. Sestak
Assistant General Counsel
March 22, 2006 P
b e ’_,ﬂ,?%
m&.‘.-ﬁ Lﬂé":i@/g ,
Ep
M/?f‘[’ 2
Certilicate of Mailing , . 2 2006
James J. McNulty, Secretary ’ 35635%7;’;(!?? OMM
Pennsylvania Public Utility C ommission rs g ’?EAiSS!ON
P.O Box 32635 ‘ =AU

Hurrisburg, PA 17105-3265

RE:  Pamela N. Betts v. Duqueéne Light Company
” Docket No. C-20065812

Dear Secretary McNulty:
~An original and three copies of Duquesne Light Company’s Answer are

enclosed. A copy of this document has been served upon Complanmrt in
accaordance with Commission regulations,

Sincerely,

DOCUMENT ‘ Regxy . Sestak
FOLDER : A%wlatdrﬁ{Gsenual Counscl

Duqugme Light Compaany
encs

¢ Pamela N. Betts (w/enclosure)
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 Before the ‘
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PAMELA N, BETTS,
Complainant,
V. Docket No. C-20065912

DUQUESNE LIGHT COMPANY,

Respondent.

DOCUMENT

DOQKEIE o FOLDER-_

MAR 3 0 2006 ANSWER

b S e A sy i 7l o e A s L £ ol A S ot i o b i it iy e o S b i i i o e = —

TO THE HONORABLE COMMISSION:

ANDN(L)W comes the Réspondem, Duquesne Light Cnmpzmy, by und
through its attorney, Regina M. Sestak, and files the within Answer of which
the following is « stitement:

P Complainant's averment, “{nlew ten ([0} day shut-off notice dated
21’!5/063‘ 1§ an apparent reference (o the ten-day,ie‘rmmanon notice that was
issued on Complamant’s account on February 15, 2006, It‘ s0, this averment is
admitted.

Aflkf.‘r reasonable investigation, Respondent is without sufficient
knowledge or information to form a belief as (o the truth of Coﬁzptzxinunik
averment that she received the ten-day shut off notice on February 17, 2006,

and this averment 18 theretore denied.



Complainant’s averment, “on or ztﬁér 8:00 on 2/27/06." is an appurcn(
reference to tie termination date on the'icrr_tﬁ-inatmn notice issued on February
(5. 2006. If so, this averment is admitted.

Complainaot™s a,vcrmér‘u. “[blecause of this disputed $50.00 turn-on fee
nwnt‘nmmi’ herein,” is an apparent reference to Lﬁ'fmnfpf:xiknanl"s averments
cbnu‘:‘ming} a $50.00 reconnection fee in her Formal Complaint. Comphiinaﬁt‘s
averments concerning sawd reconnection fccv are addressed kbclow I response 1o
specific averments, 1If C‘O!T‘tp]ﬂiﬂdﬂt intends mig avermeut to meun that she filed
this Formal Complaim becuuée of said reconnection fee. t.h'n; averment is a
' §.tixiemcnt of opinion to which no response is r‘equifréd,

Complainant’s averment that the PUC closed her case is an apparent
reference to Complmnant’s informal complaimnt filed with the Public ﬂtility
Q‘nmmissidn (PUC) Bureau of Consumer Services {BCS) at BCS Case N‘u.mber:
1932473, which was closed on or about Junuary 31, 2006, 1t so, this avecment
s admitted. Said complunt was closed without decision 'due to Complainant’s
pztrticipavtivun in Respondent’s Customer Assistance Program (CAP). A copy of
the printout evidencing the BCS decision, which WS 'zr:msmittved to Respondent
electronically, is sttached hereto, incorporated herein, and marked Exhibit 1.

Cc;mplainan‘l”s averments regarding her name, address, telephone
nurmbcrs and electric service account number are admitted.

| 2. Admitted.
3. Admitted.
4 A.  As Complainant's averments, “Complaints,” “Termination

Notice, incorrect tutn-on-fee added 1o Acct., and name change issue on




bilting,” and “taking off I*' name,” are apparently inteaded to summarize the

nature of the ssues rased m this Complaint, they are statements of opiniou to
which no response is required. Co’mplainum*s averments concerning said issues
will be addressed with specificity below. ’

After reasonable investigation, Respondent is without sufficient

knowledge or information to form a belief as 1o the truth of Complainant's

~ayerment that the name now Listed is not her full legal name anvhow, and this

averment iy therefore denied.
Complainant’s averment, “[slorry, but there are two that vou hsted

¥

bere,” s apparently mtended to indicate that two issues rarsed in her Compluing
are amonyg the categories bisted in this sgetion. If so, thus averment is a

statement of opinren te which go response 1 required,

ComplaingntCs averment, “{tlhere are incorrect charges on my bill,” 18

denied. On the contrary, all charges on Complainant’s bills are correct and are

based upon actual usage. Respondent’s tariff, and Respondent’s CAP,"‘.H
approved by the PUC

Complainant’s averment that she récmvcd a notice that her utility service
is being terminated is an apparent reference to the above meyuktmned termination
notice. If so, this averment s admitted.

Complarnant’s averment, “shot=off cnpykenc[oscd- on or after Mon. 27
Feh 2005, Duu:dt 2715106, 1s an apparent reference to the document labeled
S0 Day Shut-OFf Notice,” dated February 15, 2006, that Complaimant has

attached to her complaint. Said document will be addressed below m the

section laobeled Attachments

(28]



B After reasonable investigation, Respoadent is w‘i\thmiu sufficivnt
knowledgé or information to form a belief as to the truth of Cf:h\plamant‘s
averment that the PUC did not send Compluinani an appeal fmm(s.j and this
averment is theretore denied

{n that it ys not clear what Complainant intends te meun by her averment,
“rust this,” atter redsonable ;mvesugatmn{ Respondent t\ without sufficient
knowledge or information to torm i belief as to the wruth of this averment and it
is therefore denied

Cemplainant’s averment regarding the Jéntxzn-ryf 31, 2006 Jetter from ).
Byndas 15 an apparent reference (o the letter to Complainant from Julia Byndas,

PULC Tovestigator, that Complainant has attached to her Complaint This letter

will be addressed helow in the section fabeted Attachments.

Compmmzmt‘s averments that the ubove-mentioned letter does not ’h:wc
the coreect information ia it is a statement ql‘ opinton and/or conctusion of faw
to which (mr response is required By way of further response, said attached
lciter will be addressed below in the section I~:1bcléd Attuchments,

After w@xwuu[»ln investigation, Respondent ts without su‘t‘l’i{:i‘cnt
knowledge or 1aformation to form a belief as to the truth of Complainant’s
averment, “I never asked for u budget plan from the PUC,” and ihix‘averment is
therefore dénmd.

C(zf‘nmiuimml’s'zwcrman( that she 1s not behind in her CAP payment is

denied. On the contrary, Complainant is currently $50.00 past-due under her

CAP arrangement.




After reasonahle investigation, Respondent is without sufficient
knowledge or information to forar o belief as 1o the truth of Complainant™s
averments regarding Complainant’s conversations with PUC investigator, Ms,
Trout, and these averments are theretore denied

As ts unclear to whom Complainant 1s referring in her averment, 1
wias tald that they tupe the phone conversutions & Rep ‘thai day said ours wus
being tuped,” after reasonable vestgation, Respondent s without sufticient
knewledge oriatormation to form a belief as to the truth of this averment and it
15 therefore denied

Afrer reasonable mvestigation, Respondent is witheut sutfcrent
knowledge or informanion to form a belief a< 1o the truth of Complainant’s
averments, 1 wold phone (the man) Rep. that ‘I would call PUC, as he suggested,
and he told me go ahead then 1t would stay off.” and these averments are
therefore denied. By way of further l’(:.‘ip&ﬂ\bth Ré%pondem has found noe record
of such a copversation tn its records, although Rc:e:pmxdcm did adyase
Complatnant of her right to contact the PUC un numerous occasions.

’.Mtcr reasonable nvestigation, Respondent 1 without sufficient
knowledge or intormation 1o form a belret as to the truth of Complatnant’s
averments, “fwlhen turned on: Sr. Tech. told us that cur ser. turn-off was 4
mi;..‘tzxkz: they hi&m te turn-off our neighbor,” and “Rep. that duy, sorry,” and
these averments are thercfore demied. By way of further response. Rﬂxpcmdem
has no revord that said statements were made m‘Camp!ainum‘ Furthcr;
Complainant’s service was not erroneously le}znirmlcd; On the contrary, if

Complatnant intends this averment to refer to the service termination that

h



* - I

occurred on fune 29, 20085, he'r‘ service was terminated due to her farlure to
make the payment due June 2, 2005,

l'?é;nxplainan’t‘s averment that on Tuesday June 28, 20035, she puid‘
~$57.00 cash through a Western Union ?mymcm lm;:mon 1s admitted. However.
by way of further response, Respondent issued a ten-day termination notice on
June 14, 2005 far electric service to be ferminated on or after June 27, 2005,
Complainant did not respond to the nutice and her electric service was
terminated on June 29, 2005 I’oﬂbwing mrm%nutinﬁ. Complainant contacted
Respondent and stated that she had already paid $57 RcSpcindcnl sub:eequr:nﬂy
verified that she had paid $57 on June 28, 2008, at an uuzmthbrizcd,puymcm
agency  Beceause Respondent is not immediately notified of payments made w
unauthorized agencies, customers facing ternimation are mstrocted to make
payments at Respondent’s office.

After reasonable investigation, Rfispnn‘dcnt s without sufﬁc’iem
knewledge or information to form a beiie as 1 the truth of Complmnant’s
averments that the store owner stated that "they™ get 1t within 15 minutes after
it is sent to them, that “they” just have to pull 1, and that the sl‘mé 18 “Under
Wreaps f’zH;‘LZ)‘ 793-4545, Saltsburg Rd. Pean Hills, PA XSZBS," and these
averments are therefore dented. |

‘Cm‘nplamum’s averments, “[t}his payment was for two mths of CAP
‘paynmu( $29-due June 2005 and $28-due July 2005, and “[t]hey both totaled
$5'7.()()." are admitted. By way of turther response, Complainant owed a CAP
antount of $29 on her bill due June 2, 2005 and & CAP amount of $28 on her

bill due July 5, 2005.




Complainant’s avehnenl, “that on my bl“(l\tﬂ( out june 04, 2005
postmark it had a due date of Tues. 05 July 2005 on o, is démédkas stated. On
the contrary, Cfm‘npfuhmni‘s bill due July 5, 2005, was sent to Complainant on
June 13, 2605.

As it is unclear which monthly bill Complainant is »referring,m‘in her
uvcrmém that she paid it beflore it was due, dlter reasanable investigation,
Rgsp(mdcm ts without sufficient knowledge or information to form a belief as
toihw tewth of this averment, and it is therefore denied.

After reasonable investigation, Respondent is witﬁoui sufficient
knowledge or information to form a beliel as 1o the truth of Complapunt’s
averment that she has to rely on a Housing Authority ~Utiii§y Check to ‘bs‘:.c,:m tu
’hc:r to pay the bills, and that her check was delayed due 1o the Huuy.\i:‘\g
Auﬁhm‘xty-h:wi‘ng. computer problems and “breukdown&. nnd'unexpectcd call offs
:mﬁ vacations, and these averments are therefere denied,

(.'Jmnﬁlainam's averment, "D.L.C. turned oft ser on Tues 28 June 2005,
i deuied. On the contmry. as noted above, Complainant's service wis
terminuted on June 29, 2005.

Complainant’s avermeat that Complainant called Respondent on June 28,
2005 and Respoodent’s representative mId‘ her trat o man posted a 72-hour
notice on her door is denied. On the contrary. Complainant called Respondent
on June 29, 2005, Respondent has no record of anyone having told
Cc)mp‘!zxmlam that a man posted a 72-hour notice on her door. By way of further
response, the 2004 ztmendmcn; to the Pubhic Utihity Codé known as thé

Responsible Utility Customer Protection Act, 66 Pa. C.S. §§1401, et seq.. does



# .

not ‘require utilities to post un‘y notice on customer’ s door, except rthe 48-hour
termination notice required by §1406(b)l Tyt durtng the winter heatng season
M)etrtc!epkidtw mm;(c: has not been made. Nn‘xmxiw w‘m, posted on
Compluinant’s door in June, 2005,

Complainant's averment, “turn-off @ 11:00 Tues. 28 June 2005, ts an
apparent reference to the date that Compiaimmt was terminuted for ’non-‘
payment. If so, this averment is demed. On the contrary, as noted above,
(”Zmnplainimt‘s service was terminated on June 29, 2003,

As it 1s unclear what Complainant intends to mean by her averment “on
x‘ci:mpt written before faxed to Ms. Marie,” atter reasonable tovestigauon,
Respondent 15 without .énl‘ficient knowlcd‘g&: or in‘{'mm;zlion to farm a beliel as
to the truth of this averment, and 1t s therefore denied. By way of further
response, this averment may be intended to refer o the copy of a receipt for the
payment made Jupe 28, 2005, that was fuxed to Respondent’s employee Marie
Tamabia (" Tamilia™y at 3:44 p.m. on June 29, 2(305,

Complainant’s averment, "turu’ over please,” 18 an apparent zutémpi o
im;urp;ir;m: the attached page that begins with "4 B." into her mmplmhh Said
attached page will be addressed as followé:

Complainant’s averments that representat:ves of Respondent promised to
send her coptes of the aotice that was posted on her door is Jemed. On the
cantrary, a5 noted above, no such notice was posmd,

Itis admitted that a copy of said notice was never sent to Complainant,



’ ‘

After reasonable investigation, Respondent is without sufficient
knowledge or information to form a helief as to the truth of Complainant’s
averments regarding her health, and these averments are therefore dc‘aﬁed,

C;.‘mﬁphximmt‘n averment, “so really peeded the sfcrséii:c, an s a
statementt of opinton to which no respmwe’ 1% required.

Af,mr reasonable investigation, Rusprmdt;ui'is wxifumi sutficient
kﬁqwicdgu vr information to form o belief as w the touth of Complainant's
uvermenl# regarding her next door neighbor, whether there ure house numbers
orcthe houses, whether Comp l’uimmt has had nadl mux ups, and ‘whclhgr
Complainunt bad rmmediately contacted the PUC, and these averments are
therefore dented

Complagnant’s aver I)‘N:Tll‘:s, “rc:‘d a case #H ool 19324737 and "a
mvestigator named Ms. Terrr Trout,” uri: nppztrcnt' réf‘cranccs 10 her informal
cc}ﬂxphiﬂh discussed ﬁh()ve. If so, these avermeats are admitted.

Alter reasonable investigation, Respondent 1s withou s;umz:mm
knowledge or information to form a belief as to the trath of Complamant’s
averment that PUC Investigator Trout (" Trout™) dealt with her case up until a
few weeks ago, and this averment 1s therefore dented. By way of further
response, hased itpun miormation recerved from BCS, 1t i« Respondent's
understapding that Complainants informal complamt at BCS Case No, 1932473
was nf'xginully assigned 1o PUC Investigator Terri Trout, thén reassigned 16
PUC Investigator Julia Byndas.

After reasonable investigation, Respondent is without sm‘r‘icicm

“knowledge or information to form a heliet ay to the truth of Complainant’s

9
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Caverment, "unkvowingly it was changed to Ms. Juiia Byndas on 1‘13{/20(36." and
this averment s therzfore dented.

Comphunant’s averment that January 3}, ’mefs’\vux the date that BCS
Case No. 1922473 was closed 13 admitted.

After reasonable investigation, Respondent s without sufficient
kunowledge or information to form a belief as to the truth of Complaimant’s
averments, 1 had spoken to and tett and rec'd mgs from Ms. Trout on a otten
basts throughout this ime frame that she was trying to resolve with them,” and
“the r«:aé,‘uns,l had called in about, which was getting power turned back on,”
and thuse averments are theretore denied.

(‘funmi;:iryunl“s averments that Ms Trout spoke to Respondent and
;;dxsiszfd them to turn service back on immediately ;md’tlm Respondent was 1o
turn the power on that day, but didn’t, are demed. On the contrary,
Respondent™s employee Tamilia spoke with Trout on June 29, 2005, aund
mdicated that, of Complatnant provided a copy of her recerpt for payment,
Respondent would reconnect service an the hé.s;t busimess day without rcqﬁnihg
(‘ft‘nﬁplui«nmti to pay the $30 (}() reconnection fee prior to service restoration,
Tamilta indicated that the reconnection fee would instead he c’h:xrged 10
Complainant’s account

It is unclear to \;'hmn Complainant is referring as “she™ i her averments,
“she sapd they didn't behieve | nﬂxde the $57.00 and wanted to s:ée prouf tb iurn—
ou tight away,” and “she ash me if 1 could get my daugh‘lcr to fax to D.L.Cs

supervisor Ms. Marie.” therefore, after reasonable mnvestigation, Respondent is

10




without sufficient knowledge or information to form a beliet us to the truth of
this uﬁ'ermem, and it 1s thecefore denred

Complainant’s avermenis x:eg,urd‘ing Ms. Mixric’& fax and telephone
mwnbers are un uppurem reference to Tanulia’s fux and telephone numbers, It
so, these averments are admitted.

Complainant’s averment, “receipt of rmym.cm.,“ 18 an appurent reference
to the receipt for the payment made un. June 28, 2005, at the unauthorized
agency that Complainant faxed to Tamilia tor payment verification. If xo. this
averment is admitied, |

After reasonable mvestigation, Respoadent iy without sufficient
’knmy!’udgu of mformation to furm a belief as o the ruth of Complamnm’;
averments regarding her daughter’s walk to Under Weaps, },vheﬂmr Complamnant
called ahead and spoke with the bwner, whether Complainant wld the owner of
the problem, and whether the owner faxed the receipt, and these averments are
therefore dented.

It Complainant intends her averment, “but still wasn’t on that day,” to
mean that service was pot restored ?.m the date that the receipt was f;ixéd‘ this
averment H admitted.

It is unclear to whom Com‘plmmmt is referring i her averment, ‘»‘c‘ull‘::d
atter hours.” therefore, atter reasonable mvesthigation, Respondent is without
sufficient knowledge or informanion m form a belief ax 10 the truth of this
a&-etn{mni, ;%nd it s therefore denred. |

C‘nmpfumam’s‘:wcrm'cmks, “called Ms. Matie ufrer faxing,” ;imt “left-her

voomail mgs (s, are admitled.

1



Cemplainant’™s averment that Tamiba did nat return her calls 1s denied.
On the contrary, Tamilia re(urnt‘:d Complamant’s calls on pumerous oyc‘czmmns,

As it s unclear what time perrod Complaioant s referding to o hey

caverment that Respondent™s supervisor did not return her catls, after reasonabie
tnvestigation, »R’c‘apm\dcm s without sufficient kn‘mxk;c;!'ge or information to
furmm a bebief as to the truth of this averment, and -it‘kx therefore demed. By
a.i«u;; of further response, Complamant requested to speak with o supervisor on
June 29, 2006, but, before a supervisor could catl her back, T"anvzivlia had become
involved and calied Complainant back.

After reasonable investigation, Respondent 1s without sufficient
knowledge ot information to form a belief ax to the truth of Complainant’s
averments that Trowt called Complainant the next day in tlté morning/mid
mn_mmg to chevk if service was restored. that Compluinant’s daughter told
Trout “no,” that she had gotien it duning the night because of thé extreme heat
and had to be Qccn in the emergency room ol Clularen’s Hospital, that she was
tu‘ld.m;xt she was nol to be 1y exteeme heat. and that Trout asked Complainant 1o ‘

Ccall her doctor because she did not sound well and to see if her doctor would
call Respondent, and these averments are thurefm'c denied.

Alter reasonable mvestigation, Respondent 1s without sui’t‘icienf
knewledge or information to form a belief as to the treth of Complainant’s
averment that Tamilia tatked (dC?gmpmmam‘ﬂ i’)’bﬂar‘s office mgr twice on
three way phone on the shut off date, and this averment is therefore demied. By
way of further response, when Taumihia catled Complainant h;xt?k on June 29,

2006, Complamant indicated that she has 1 medical condition. Tamidia advised




| | o l

Complainant of her medical rights and told her to have her doctor call Tarmiﬁu. |
Complainant dcciirtéd to do so, but gave Tamilia her doctor’s fle’lephone

number "Famiylia called the doctor's office and vonfirmed the doctor was not
i, but the office did not verify Complainant’s medical condition or pf()&ride i
medical certification.

Cmnphnihum’& averment that Complainant’s doctor's office verified
Complainant’s health issues with Tanilia is dened. On the contr:xryy‘, as noted
asbove, C&mplainani‘s doctor’s office did not verify Complainant’s health issucs
or provide @ medical certification when Tamilia called said doctor’s office on
tune 29, 2005, |

Complainant’s averment, "‘I’n*x‘dc:sperznely tn need of the service on righl
away,” 1s 4@ stutement of npinicskn to which no rcsponsé is required.

After reasonable investigation, Respondent is without sufficient
knéwledga or information 1o form a belief as to the truth of Complainant’s
averment, “Dr. wasn't in and wbuld be ‘next day and asked Ms. Marie to call
him back then if she couldn’t tuke both of their wored for it,” and this averment
15 theretore denied. |

Complainant’s averment, “I do not feel I owe or should have to pay the
$50~turn on fee because my ser. wasn't to be off.” is a statement of opinion
and/or conclusion of law to which no ’rcsponse is réq’u;red‘

1t 1s unelear which neighbor Complainant is rct‘crring’m in her averment
tkhaz her neighbor’s power was off, therefore, after reasonable i;nvextigation,
Respondent is without sufficient knowledge or information to form a belief as

to the truth of this avermend, and it is therefore denied.




‘ . | l

h To the extent this paragraph contains requests for reliet, no
response 1s required.

Complainant’s averment that she would like the PUC e order
Respondent to permit ker bill 1o be in the name N. Betts is o statemént of
opinton and/or request for relief to which ne response s required.

After reasonable rovestigation, Respondent is without sufficient
knowledge or information to fornr a beliel as to the truth of Complainant's
“averment that her other utifity bills are in the name N, Betts. and this averment
ix therefure denied.

(knnplninudt“s averment, “taking off the (Pamela) for’ securtty purposes,”
i it statement of opinton to which no response is required.

Complainant’s averment that she has asked Respondent many times to
change her nume on her account is denied as stated. On the cmnrur}u
Respondent’s records indicate that Complainant called Réspoudcnt on Augusi
5. 2005 and requested that the name on her account be changed from Pamela
Beus‘m N. Betts. Respondent’s representative informed her that she necded to
bring legal proof of o nuwme change to Respondent’s ofﬁcc for verification. |

After reasonable investigation, Rexpmidc;nt 18 “ﬁl‘hﬂm sufficient
knowledge or information 1o form a ‘bcii‘.ct‘ as to the truth of Complarnant’s
averment that she has an extremely nbu#tv&:, estranged husband, and this
averment is therefore denied.

Complainant’s averment, "1 didn"t want to be abled to continue to change
acet. infe or get acet. wmfo from various utihty co.0s) himself,™ is a statement of

opinton 1o which no response is required.

14
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After reasonable investigation, Respondent is without sufficient
knowledge (Qr rnformation to form a belief as (()“the teuth of Comp!ufnam’s
averment that Complainant’s estranged husband uses other women 1o obtain
Complainant’s account information from other utility companies, and this
‘avcrmr.:m is therefore denied. |

6. After reasonable investigution, Respondent is without sufficient
knowledge or intormation to form a belief as to the truth of Complainant’s
a‘verment that the court has not granted a “Protection from Abuse™ order from
the court for her pcrs‘on‘al safety, and this averment is therefore den.i’éd.

Conipluimmt‘s averment, “[dJon't believe s0." 15 u statement of opinion
ta which no response ix required, |

7. - Comptlainant’s averments that she has spoken to a utility company
representative about this complaint, and that she has spokt‘:n-s‘&vew! times and
’t‘cx several people is admitted.

8. This paragraph contains Complainant’s verification and signature
to which vo response is rc@ired‘

9. Complainanl’s averment, “have none,” 18 apparently intended to
mean that Complainant is not represented by an zxtmrneyih this matter. This
averment is‘udmiued to the extent that Respondent has not recerved notification
that Complainant 1s represented by an atiomeg}. |

Altachments:

Copy of Respoundent’s bill to Complainant due July 5, 2005;
Complatnant has attached a copy of the first page of Complainant’s

electric bill from Respondent to her Complaint. The copy of this bill contains a

15
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handwritten circling of the payment due duate of July 5. 2005, A copy of a bill
payment recerpt from Western Uniton, dated June 28, 2005 1s also cepied onto
the bottont of the page. This portion of the page also containy handwritten
notations,

The authentieity of the m:xchine—printed portion of the bill, due July 3,
2008, is admitted. As it is not clear what Comp.ainam imcnd; to mean by the
cli"g:te, after reasonable investigation, Respondent s without sufficrent
knowledge or information to form a belief as to the truth of this averment, and
it is therefore denied.

Alter reasapable ynvestigation, Respondent is witheut sutficient
klmwlcdgg or information to form a belief as o the dkuikheﬂﬁci‘i}‘ of the nrachine-
printed portion of (hx. n:cé:pt, and tts amhcxincity 1s thcret‘o‘ru demed. By wily
of further response, the $57,0()~[mymem was received by Respondent on June
30, 2005,

Compluinant’s bandwritten nottions on the receipt will be addressed as
foliows:

Atter reasunable investigation. Respondent s without sufficient
knowledge o1 inf‘n)rumm’m to form a bcliét“ as to the truth of Compliinant’s
averments, *(412) 793-4545," and “Mon-Sat. Hrs. 9-0,” and these averments areg
theretore dcnmrd. :

In that il is not vlear what Complainant intends to mean by the circlings
on the receipl, after reusonable investigation, Respundent s without sutficient
knbwlmﬁge or tnformation to form a belief as to their truth. and zhey"are

theretore dented.

16



Complainant™s averment, “[blitl due July 05, 2005, 15 an apparent
telerence to the above-mentoned bill that Cmnpl*ai:ﬁant has wituched to this
Complant

Complainant’s averment, “service off u;:‘dru}*' @ 11007 15 an upp@mnt
reterence 1o the date on the hill puymem receipt, which 4« June 28, 2005, It 50,
this averment is denied. On the contrary, Cmupiaimmf‘{ xc:rﬁf:& wus terminated
{m Tane 29, 2005. |

’C(;m‘phnnum’s averment, At Ms, Marie @ l.xgﬁi Cov,“ is an apparent
rc:fétmmc to Respondent’s employee, Marie Tamihia If this averment js
m@nded to mean that w copy of smd receipt was provided to Tamilia, it is
admitted.

AP Complainant’s averment, "AM Sup&wimr;' ts a reference to Marie
'I‘:umﬁax's title, this averment is denied. Oun the contrary, Tamiha’s titte is PUC

Regubwtory Anmalyst.

Complainent’s averments, “FAX #: 412 393-6919." and “Direct Work #:
412.393.4001. ure apparent references to Tamibia's fux and telephone nambers.

IF ~o. these averments are admitted,

Copy of Document Tited Transmission Verification Report:

Complainant h:nfs attached a copy of @ machine- printed document titled
Transmission Verification Report contaning handwriten notations 10 this
Complaint.

After reasonable investigation, Respondent s without sufficient
knowledge or tnformation to form a’:beiief as to the suthenticnty of sud

Transmission Verilication Report, and its authenticiry 1s therefore depied,
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b that it is not clear what Comp’lainum imenda to mean by circling a
section of said machine-printed portion, after reasonable investigation,
Respundent is withoul sufficient knewledge or information to ferm a belief as
m"u,é truth and it is theretore denied.
| The handwritten notations will be addressed as follows:

Alter reasonable investigation, Respondent is without suﬁ'i‘c‘iem
knowledge or information to form a belief as to the truth of Complainant’s
averment regarding "“Under Wraps, Saltsburg Rd Pegh, PA, {412) 793-4545,"
and this averment is (!’)erefore denied. |

After reasonable investigation, Respondent (s without .xu’i‘f}uie’m
knowledge or information to form a belief as 10 the truth of Cmuplainan{‘s
averments regurding whether said document is a fux of a réceipt of paynieat
hnade on Tuesday June 28, 2005, at 10:51 ’z:.m . for $57.00 cash at Under Wraps,
phane numb;:r (412) 793-4545 and whether Under Wraps is open Monday
through Sﬁturday from 9 until 6. and these averments are therefore denied.

It ts unclear what Complainant intends to mean by her averment,
“Duqguesne Light Co.,” thercf'bre, after reasonable invesugation, Respoadent is
without sufficient knowledge or information to form a belief as to the truth of
rihis averment, and it is therefore denied, |

Complainant’s averments, “Fax to Macie (412) 393-6969)," and “her
direct wrek # 393 .4601,7 s an apparent reference to Tamilia's fax number and
direct dial telephone number. If so, this averment 1s admﬁiued.

After reasonable investigation, Respcﬁndent is without sutficient

knowledge or information to form a belief as to the truth of Complainant's
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averments regarding what Trout told her and regarding Complainant’ s next door

neighbor’s shur off notices, and these averments are therefore dented.

Copy ot document labelled “Your Electricity Has Been Shut-Off™

Attached is a copy of a shut-off nutice from Respondent tw Cumpl.timmh
dated June 28.’2005. Said notice contains machine printed portions and
handwritten notations. The authenticity of the machine-printed portion of the
document is admitted. Respondent handwrote a portion ol Ilwyumali’()hs and
(":nmﬁ'lainan; apparently handwrote a portion of sthe notution. Said notations
will be ‘uddrcszscd as follows:

Fhe date written on said shut-off nouce Is denied as stated. Respondent
belivves and therelore avers that a 6-29-05 date was initially hand-written by
utte of 1ts émp!uyuus annd subsequently altered to read 6-2%-05

Cm’n{‘iyla‘mum‘x averment, “[1lhis was posted on tfmnt door,™ fx admincd.

The $50 turn-on fee notation was written by one of Respondent's
employees and is admited.

Copy of Complainant’s bill due August 3. 20605

Complatnant has attached a copy of the first page of her bill due August
3, 2005, which contnins 2 copy of a document labeled “Bill Pavment Receipt,™
that has been copied on the bottem, and on which « telephone number hus been
kh;mdwriuen, The avthenucity of suid bill is admitted.

After reasonable investigation, Respondent s mlhnui suﬂ‘ikcicm
kn-uw,lcdgc or "mmrnmt‘mn to form a belief ux to the authenticity of said “Bill

Payment Recerpt.”™ and s authenticity 1s theretore denmed.
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After reasonable investigation, Respondent 1s without sutficient
kaowledge or qaformaton to form a beltef as 1o the truth of the handwritten
averment, (4123 7944545, and 1t 1s therefore denied.

Copy of document Jabeled 10 Duy Shut-Oft Notice:

Complamnant has attached a copy o a d()t‘ume‘m I:ﬁbclcd ;‘10 Day Shut-
Off Notice.” from Respondent to Complaivant te her Complaint.  Said documeant
cantains machine-prioted portions and handwritten notatiens. The authenticity
of said machine-printed portions is adnﬁ-ttud k

The handwritten notations will be addressed as follows

Cumplainant’s averment, *[sJhut-off notices at time of problem June

2L ¢

2‘(}0»5 “g{’id ot have thas b 10,7 s admitted,

As tt s unctear to whom Respondent s referring as “co. reps™ and "they”
Cuher averment, Uso co oreps. told me that at that tdime they fco ) &til]y“;lmnld
have posted T0-day, 72 br 48 hr, and then 24 he notices,” after reasonable
tnvestigation. Respondent ss without sufficient knowledge or mformation to
forn it belief as to the truth of this wverment and it is therefore denied, As
noted above, z,hc Responsible Utlity Custemer mectmn Act. wineh went into
elfect December 14, 2004, does nol require the posting of said nottces.
Respondent’s employees were aware of this and would not have told
Complainant that sad notices should have been posted at any time after said
Act went into effect

If Complainant intends her averment “[hjut they didn't,” to mean thmv
Respondent did not post 10-day. 72-hour. 48-hour. and 24-hour notices prior (o

terminating her service, this averment is admitted.



Copy ot Letter From PUC Investigator, Julia Byndas:

(‘mnplﬁuinum has attached a copy of a letter from the PUC; dated Januury
RN 20()1’:! The letter contams machine-printed portions and handwritten
notations. The authenticity of the machine-printed portions s :xd‘mmud‘ 10 the
extent that they are 1n accerd with information pr’cgvtded to Respondent by BCS.
The handwritten notations will be addressed as follows: |

~ Complainant has placed two asterisks in the body of the letter, which
appear to refer to handwritten pm‘lyyig)n.x at t‘hf*v bottom éf the Tetter. No response
ix required o said asterisks.

Complanant™s averment, " %2 highilig,htc:d areas are “not™ what [ had
contact the PUC about at all,” is an appatent reference to Complainant’s
informal complaint at BCS Case Nu.. 193\‘2473‘ If xo, after reasonable
wvestigation, Respondent 1s without safficient knowledge or information (o
torm a beliet as to the truth of this averment and 1t s therefore denied,

After reasonable investigation, Respondent is without sufficicnt
knowledge or information to form a belief as 1o the truth of Complainunt’s
averments concerning her conversations with M& Byndas. and these averments
are thetcmre denied.

After reasonable invesngation, Respondent s withoat sufficient
knowledge or ‘%hi'ormuti(m to form a belief as 1o the truth of C‘aymp(:xin;uu‘?;
u\‘«’crment Lj{)nccrning what she received or did not teceive from the PUC, nor
what she was told by the Secretary’s Buréau or other PUC emplovees, and these

avernents are therefore denicvd.
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The telephone number for the Secretary’s Bureau s admitted:

By way of further response, Respondent complied with all applicable
law, regulations, and tariff provisions in the termination and reconhectiun of
C:mnphzinan.r‘g servige. Specifically, Complainant’s service wus properly
'uzx.j*xmna‘xled fur non-payment in accordance with Section 1406(a) of the
Re&ponsiﬁle Utility Custamer Protection Act, 66 Pa.C.Si §1406(a). Respondent
provided appropriate notice of termination to Complainant in a{:ccrdance with.
the requirements of Section 1406(b)(1 J(i) and (i) of the Responsible Utility
Customer Proteetion Act, 66 Pa.C.S. §»l406(b}(1}(i) & (it). Reconnection
occurred well within the time Hmit set by Séctian 1407(b) of the Responsible
Gtitity Castomer Proteciton Act, 66 Pa.C.S. §,¥4U"I{h)‘ Respondent further
propetly tmposed a $50 reconnection 'fee in accordance with Section MO?(M of
the Respon&iblc Utility Customer Pmtei‘tihn Act, 66 P:s.C‘.‘S, §1407(a), and 1ts
Tariff Rule 40 A, Tariff ELECTRIC - 'I"’A,P'.UV.C‘ No 23, }':frs,t Revised Page No.
29; Cancelling Oniginal Page No. 29, effective December 14, 2004,

| WHEREFORE, Respondent requests that uf’te‘r’ reasenable investigation
and heaning the Complaint be dismissed.
| Respectfully submitted: |

DUQUESNE LIGHT COMPANY
By Counsel:

Duquesne Light Compuny
411 Seventh Avenue, 8-2
Pittshurgh, PA 15219
Telephone: (412) 393-1546
FAX (412) 393-1418
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AFFIDAVIT

I, Joseph W. Smetanka, being duly sworn according té law dépese and say thal‘l
am authorized to make this affidavit on behalf of Duquesne Light Company
béing the holder of the office of Operational Vice President - Customer
Services with that corporation. and that the facts set forth in the foregoing

, document are true and correct to the best of my know}edgé, information and
belief and Duquesnc Light Company expects to be able to prove the same at any

hearing hereof.

/ ; Ing€ph W. Smetanka

Sworn and subscribed before me this ___Lg,{‘ggf_wday of *%M/ , 2006.

N

/2~ Notary Public

My Commission Expires ﬁ&d’“/{/z)é L2007
s

COMMONWEALTH OF PENNSYLVANIA

Notanal Senl ‘
Mary Jane Hammer, Notary Public
City of Pittsburgh, Allsgheny County
My Commission Expires Qct. 6, 2007 |

Momber, Pernaylvasia Assodiation of Notardes




Before the
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PAMELA N. BETTS,
FEmmmes s,

Complainant, B EEN N TN

v. Docket No. C-20065912 M,‘ P
. 3 }q,f /nnﬁ

DUQUESNE LIGHT COMPANY, PA PUBLIG Uny
Ly go;

@E‘Gnﬁ.}fiﬂ it t) 'V”V SSfON

R N g e

Respondent.

CERTIFICATE OF SERVICE
l hereby cemfﬁ: that I have this day served a true copy of the foregoing document upon
the participant listed below in nccordance with the requirgments of 52 PA, C{)dc: §1.54
trchmxg 10 service b;‘ a participant). |

- Pamela N. Betts
5850 Heberton Drive
Verona, PA 15147-3323

lf)u.ted this 22nd day of March, 2606, P ’ .

Rugﬁn . Sestak
Pa. 1.7 # 23633
Duquesne Light Company
~ 411 Seventh Avenue
Mail Dreop 8 2
Pittsburgh, PA 15219
Telephone: (412) 393-1196
FAX (412) 3931418
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| ,,,;:‘,:;‘5?,?2 cMONWEALTH OF PENNSYLVAG
PENNSYLVANIA PUBLIC UTILITY COMMISSION
e Administrative Law Judge ; IN REPLY PLEASE

REFER TO QURFILE

P.O. BOX 3265, HARRISBURG, PA 17105-3265
March 27, 2006

Re: C-20065812
~~QA§Y AOJE§E$§ES %SQUIRE | |
DOMINION RETAIL INCORPORATED ‘ A A TR R
1%$1j§5;TQSTREET5 , | ,E)()(;LJAA£EPQTF
PITTSBURGH PA 15221 FOLDER

James F. Stadler v. Dominion Retail Incorporated

Motion Judge Assignment Notice

This is to inform you that a preliminary motion was filed
on the above-captioned case. This motion is being assigned to
Chief Administrative Law Judge Veronica A. Smith for ruling.
The Commission rule of practice at 52 Pa. Code §5.101 specifies

~ that the person who filed the complaint has ten (10) days from
~ the date the motion was served on you to file an answer.

If you file any pleading or document relating to thws
mot10n with the Secretary of the Comm1sswon, p?ease provide a
duplicate copy to the judge.

Procedural questions or comments should be directed to the
judge at: ;

717-783-5452
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