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: e CAPTION SHERT CASE MANSMEMENT SYSTEM
1. REPORT DATE: owoomo’ : ‘,

2. BUREAU: ALJ :
3. SECTION(S}! ¢+ 4, PUBLIC MEBTING DATE:
%, APPROVED BY: H 00/00/00
: DIRECTOR: :
SUPBRVISOR: s
§. PERSON IN CHARGE: ) + 7. DATE PILED: 05/06/02
8. DOCKET NO: Fo01075557 : 9. EBPFECTIVE DATE: 00/006/00

PARTY/COMPLAINANT: CHILDERS, MARION
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS

COMP/RPP COUNTY: PHILADELPHIA UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT SHE IS BEING OVERCHARGED FOR GAS, BESPECIALLY BECAUSE
NG ONE WAS LIVING IN THE RESIDENCE AT THE TIME AND THE THERMOSTAT WAS LOW.
SHE ASKS THAT THE BILL BE REDUCED OR DISMISSED.
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need inore space, use additional paper and attach to this form.}

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. Iunderstand that I could be punished under Pennsylvania
State Law if I purposely give false information.

5“!'1»3 /%M/oﬂ( @/d/%ﬁi@ CZ«//?/SAZ Q‘/" Xy A

Original Signature of complaining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number

Lawyer’s Name

Street

Cy State L __Zip

Tdephone Number-Area Code ()
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. ( : NOTIFICATION OF INTENT TO APPEAL B = i('_‘;;
| (Request For Formal Complaint Forms) _:gé & M
Notice to Customer: o § <«
= m
O

| If you sign and return this form you are notifying the Public Utility Corm@smn that you
intend to appeal this informal complamt decision. Do not return this form unless Fou wah? to
appeal this decision,

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: March 20, 2002. The Commission will send you formal
complaint forms. ‘

You must comply with the terms of this decision unm the Public Utility Commission

completes the formal complaint process. You must make all of the reqmred payments, or the

utility company may pursue the termination of your service.

~ Thank You. :
Pennsylvania Public Utility Comnission
Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: MARION CHILDERS
41 W DUVAL ST

(Please correct any mistakes.) ~
3 PHILADELPHIA PA 19144

wf $H7 = 013527
T = Y4 - S

| (Ares Code} Tele :ho$n Number

SECRETARY

Mail this completed form to: ,
‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265
FOR OFFICE USE ONLY , '
BCS Number: 1075557 Date of mailing:  March 20, 2002
 Company: - PHILADELPHIA GAS WORKS ‘ ,
) REVISED 11197




~ @ovmonweavra oF penysy i < / L / G
PENNSYLVANIA PUBLIC UTELITY COMMISSION o
P. O. BOX 3265, HARRISBURG PA 17105-3265
April 16, 2002

BCS 1075557
MARION CHILDERS
41 W DUVAL STREET
PHILADELPHIA PA 19144
Dear Sir’Madam:

We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

e Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

s it bt

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appeal mg the Burcau of
(,onsumer Services' decision;

- Wealso send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Once we receive all the paperwork, we usually will schedule your hearing before an
‘ Administrative Law Judge. f



Y

- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
wrltmg to:

Office of Administrative Law Judge
Public Utility Cominission '
P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW QUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

© YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you bave any Questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

(f Nwly jruiy}yau}? j/i,

James J. McNulty |
Secretary

nvl

CC: PHILADELPHIA GAS WORKS



BEFORE ‘3 PENNSYLVANIA PUBLIC UTIL‘K COMMISSION

DATE SERVED: MAY 8, 2002

~ DOCUMEnT
VS. | | - FOLDER
L i ) Complaint Docket |
~ PHILAD ELPI&;?&%;XORKS No. F-01075557 D OCK ETE D
- AY 09 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

aial T SRR .
Gaa WL g - - -

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:
That a complaint 1n the above entitled matter, of which the attached is a true and

correct copy, has been presented and filed of record with the Pennsylvama Public Utlity
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the

- Commission to serve on each party named in a complaint a copy of the complaint and notice

calling upon each party to sausfy the complaint, or to answer the same in wniting within a specified
tine; THEREFORE,

i You have twenty (20) days from the date on which this complant is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (onginal and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint  You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(23.

2 If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed (0 have admitted all the allegations n this
complamt in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Comnussion may, without hearing,
enter ar order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited to the relief sought by the complawnant 1 paragraph 4 of the anached complaint.




3 If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
~ complaint has been satisfied.  Such affidavits must descnibe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in parageaph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commussion in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, iz which event the Compussion may direct that hearings be
held upon the complaint.

4. If you file an answer which admuts the allegations in this complaint, or which
fails 10 specitically deny the allegations in this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
ur any other appropriate penalty or remedy authonized by the Public Uulity Cude, 06 Pa. C. S,
Section 101, et seq.. and, if you are a customer of a utihty, an order may be entered which
prescribes a payment schedule or which authorizes termination of utiiity services. The Commission
~is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations m this
compiamnt, or which raises material questions of law or fact, this matter shall be referred to the
Office of Adminstrative Law Judge for hearing and decision. If| after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which etther revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Uality Code, 66 Pa. C. S. Sectivn 101, et seq.; and, if you are & customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
terminafion of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge 1s not bound by the relief sought by the complainant in paragraph 4 of the attached

compiaint,
"forec ‘% Ll W«g
James J. McNul
Secretary
(SEAL)
Ceruified Mail

Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: MAY 8, 2002

F-01075557

LAURETO FARH\AS ESQUIRE
PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE | oy R
PHILADELPHIA PA 19122-2898 - DOCUMEN

FOLDER

Dear S‘xr/Madam*

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by MARION CHILDERS. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in wntng with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated agamnst you. Or, you may
satisfy the complaint by settling the matter with the Complamant and submutting proof of
settlement to the Commission within twenty (20) days. :

IF YOU FAITL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE E‘\ITERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOT IU:

CUSTOMER OF A UTILITY

A payment schedufe may be prescribed or a termination of utility services may be
- authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

- An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




. | ‘ MAY 8§, 2002

v * Detailed nstructions on how 1o proceed are contained in the attached pages. You are
adwised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
~ However, if you want a lawyer and do not have one or cannot afford one, the office listed below
can te]l you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Var‘y trul } yours, '
fores (g TS
Jamesl M cNulty

Secretary

dbs




Philadeiphia Gas Works ,
| PGW

.egat Dapariment

Ditect D al 215-684-6982

FAX: 215-684-8798

E-mail: taureto, farinas @pgworks.com

RECEIVED

JUN O 7 2002

June 7, 2002 o PA PURLIC UTILITY COMMISSICH
SECRETARY'S BUREAU

James McNulty, Secretary
Pennsylvania Public Utility Commission
. Room B-20, North Office Building
- Harrisburg, PA 17105-3265

' RE: Marion Childers v_PGW, Docket No. F-01075557

Dear Secretary McNulty:
- Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
fites the original and three (3) copies of its Answer to the Complaint in the above
caplioned matter.

[ addmonat information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

it i

 Enclosures

| ¢§: Marion Childers | D O C U M E N T

Orlando Rosario

Les Fypck FO L D ER
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PENNSYLVANIA PUBIC UTHTY COM
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; Maﬁon Childers
V. Docket No. F — 01075557

Philadelphia Gas Works ,

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa Code §5 61, the Phitadelphia Gas Works 5;2 "} hereby

GBhEp

answers the Complaint filed in the above captioned matter. PGW he

~following: JU
1. Admitted. g, 200
2. Admitted. PAp UBLJ’*U

3. Denied. PGW denies that averments contained in Para : hus ffﬁtfhry COfviMIS
L gtap € B SO0
- Complainant conceming the accuracy of the bill. The Complainant did rece&wgd
bills based upon estimated meter readings most recently from 1996, then
received a make up bill for previous under estimated periods of gas use.
- PGW records reflect that in 1996, PGW changed the estimation factors. Since
 then, the Complainant’s account was underestimated. The last reading received
on the account was March 3, 1997 From March 1997 untit the meter was
changed {o install an automatic meter reading device ("“AMR") in August 2001,
PGW provided bills based upon estimated meter readings as shown in the
statement of bills and payments which is attached hereto as Exhibit “A™.

_ After the extended period of estimate bills, PGW issued the Complainant a make
up bill based in the amount of $3,081.02. As that make up bill was calculated at
the rates in effect at the time of the billing, it had to be recalculated under the
pfoper rates (Gas Cost Rate) that were in place at the time the gas was used.
The recalculated bill was $1,938.60. | |
The Gas Usage Analysis, which is attached hereto as Exhibit “B” shows that the
Complainant's gas consumption from April 30, 1991 through March 3, 1997 was

An-ayerage of-3Q £ Subic Feet per Degree Day CFDD") For the Complainani’s

CJUN 11 2002
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- * ‘
¢ .

gas usage from March 3, 1997 through March 28 2001, PGW estimated an
a\)erage of 10.8 CFDD, almost 20 CFDD per day less than the actual usage.

Exhibit “B” also shows that after the AMR was installed, the account has been
billed based on actual monthly readings at an average of 222 CFDD.
A decision of the Bureau of Consumer Services (*BCS”) dated March 13, 2002,
which is attached hereto as Exhibit “C”, provided relief for the Complainant in the
form of a $590 credit to the Complainant’s account. That decision also placed

- the account under ah agreement to pay $15.00 on the arrears plus a $140.00
budget ($155.00 total). |

4 Denied. The averment in Paragraph 4 of the Complaint 1s a request for relief to
which no response is required. PGW therefore denies the averments in

- Paragraph 4,

Wherefore, PGW respectfullykrequests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

H

Laureto A, Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

June 6, 2002
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PAYMENTS FROM 01/01/1996 TO 06!03/20(9
fAccount # 4122014716 jCustomer Name: CHILDERS. MARION E
fCustorer Address: 41 W DUVAL GT/PHILA,PA [ém Cycle: 20
PAYMENTS
" Senvice Pay Lale Pay Charge]_ ,
AgreementID | Amount | PayDate |Pay Status Utility Type | Grant Type | Pay Source Code
9961756226 | $14000 (05002002]  F £0.00 ke ! REM
9961756226 | $1500  (0509°2002]  F $0.00 G REM
9961756226 | $1500 [oans2002|  F $0.00 G REM
9961756226 | $14000 |04/152002]  F $0.00 G REM
9961756226 | $165.46 |0311872002]  F 50.00 G REM
9961756226 | 22893 021320020  F $0.00 G REM
§961756226 | $5000 |12/1172001] F $0.00 G REM
| goe1756226 | 35000 |tonanoot| F 30.00 G TTREM
9961756226 | $5000 107/1872001]  F $0.00 G 1T ReM
| 9981756226 | $5000 -08R20001] F £0.00 G REM
9961756228 | $5000 05M172001] F $0.00 G REM
9061756226 | 35000 OARSR2001|  F $000 G REM
9981766226 | $49.00  O3M2001]  F $0.00 G REM
9061756226 | $41.00 [0211472001] F | 5000 G REM
9001756226 | $851  |01/19/2001]  F | 5000 G REM
(9961756226 | $4200 (01A92001] F $0.00 G REM
9981756226 | $35.00  1207/2000;  F $0 00 G REM
9981756226 | $3500 11072000 F $0.00 G REM
9961756226 | $3500 10202000  F $000 G REM
9061756226 | $35.00 US0R2000, F $0 00 G REM
9961756226 |  $3500 |08OL2000]  F 3000 G REM
9081756226 | $3500 |07/052000f F |  $000 G REM
9061756226 | $6200 [0811212000)  F $0.00 G REM
9061756226 |  $825 [0S5/M2/20000 F $0.00 G REM
DI9E1756226 | $4600 (00472000 F $000 G REM
9061756226 | 59200 0222000 F 000 G REM
9061756226 | 34600 12151999 F $0.00 G REM
0961756226 | 34600 [11091999 F 5000 G REM
9061756226 | $4600 (1011971898 F  $000 G REM
99B1756228 | 4600 [oora1iees’ F 1 5000 G REM
9961756226 | $5300 [08/H8/19991 F $000 G REM
9981756226 | $3800 |OVM21999  F $000 G REM
0961756226 | $3900 |06/0&1999] F $0.00 G REM
{ 9961756226 | $3900 05181999  F $0.00 G REM
0961756226 | $3900 (04201999 F 5000 G REM
9061756226 | $3900 |02A61999] F 3000 G REM
GO61756226 | $7300 (0172911889 F $0.00 G REM
9981756226 | $4900 |1211/1988] F $000 G TREM
9961756226 | $4400 [1014M998]  F $000 G REM
9961756226 | $4400 100161998 F $0 00 G REM
9961756226 | $44.00 |0810/1998] F 3000 G REM
§961756226 | $54.00 |07/45/1998]  F 30.00 G REM
9961756226 | $5400 |0BA0/1998] F $0.00 G REM
9061756226 | 95400 |05/43A998] F $0.00 G REM
0061756226 | §5400 042211998  F w0 G REM

Poge 1 af 2
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PAYMENTS FROM 01/01/1996 TO 06/03/201

- [Rccount #: 4122014716 __

Cuslomer Namev CHILDERS MARION E

[Customer Address: 41 W BOVAL? STIPHILAPA _

PAYMENTS

e e T e N, [Ee—

I T s o et

Service Pay 1. _Iiate Pay Charge| )
Agreement 10| Amount_: Pay Date [Pay Status Uty Type  Grant Type | Pay Source Code
0061756226 | $3900  |o218H098|  F 5000 G ' REM
9061756226 | 33900 {oti5Age8l  F 5000 G REM
6081756226 | 33900 [12184997] F $0.00 G ~ REM
0081756226 | 4700 |11N21997] F $000 G i “REM
9601756226 | $3400 |10211997]  F $000 e REM

9981756226 | $4700 N0N1sN99TI  F $0.00 G REM
981756226 | $AT00 [0908M%7| F $0.00 < REM
0961756226 | 34700 (08201907  F 50,00 G ; REM_
| 9061756226 | $5500 107214967,  F 5000 G REM
9061756226 | $U10D0 |06Hg9r997] F . 000 i G _REM T

Poge 2of 2 6/372002 25752 PM
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BEFORE 'TI‘H‘ZNNSYLVANIA PUBLIC UTILIT‘OMMISS’ION

MARION C HlLDﬁR‘% PHILADELPHIA GAS WORKS
41 W DUVAL ST v
I’HILADEI PHIA PA 19144

Case Number: 1075557 | | | Account Number:4122014716

...... R o L el e L P PRy

Decision On Informal Complaint By The Bureau Of Consumer Services:
Statement Of Complaint:
A summary of the customer’s complaint is as follows:

The customer received a bill for $3700 plus and PGW said its because the meter had not been read
in 4 years. The customer said she pays her bills and PGW owes her money.

Investigation By Staff Of The Bureau Of Consumer Services Revealed:
1. ‘That the customer’s bills were estimated from March 1997 to April 2001.
2. That the Phuladelphia Gas Works installed an Automatic Meter Reader on April 27, 2001.

3. That the Philadelphia Gas Works billed the custor‘rier a make-up bill in the amount of $2951.85,
which adjusted for under-cstimated meter readings dating back to March 1997.

Based On These Findings, The Bureau of Consumer Services Conclodes:

PGW failed to get cither an actual reading of the meter or obtain a reading from the

- automatic meter reading device (AMR) for an extended period of time. As a result, all biils issued
during that extended timeframe were estimated. Because of PGW s failure to obtain actual meter
readings, the customer was unable to judiciously manage gas consumpuion and exercise
conservation measures, as necessary, The customer, therefore, is entitled 10 a reduction in the re-
billed amount which is intended to compensate for this problem that, again, was caused by PGW's
failure to obtain an actual meter reading for an extended period of time.  Additionally, 1t is noted
that PGW’s tariff requires that it get an actual meter reading every six (6) months.

Therefore It Is Decided:
[. That the Philadelphia Gas Works must credit the customer’s account in the amount of $590.00.

2. That the Phi[adclphia Gas Works will waive all late payment charges that may have been
charged to the customer from April 2001 to the present.

3. That the customer must pay the monthly budget amount of $140.00, which 15 subject to change,
plus $15.00 toward the past due balance by the due date each month beginning with the A pnl 2002
due date.

- 4. That the customer must make these payments each month untii the accourt is paid in full,



5 That the company will harge late payment fees to your accofiilias fong a3 you pay
- according to this decision. However, the company may apply late paSnent fees +f you do not pay
on time or you do not keep this agreement.

Mazch 20, 2002
Date ‘ Signature
' ISAAC R DUNSTAN
Utility Complaint Investigator
Buresu of Consumer Services
PA Public Utility Commission



CSS03104 | PA, PUBLIC UTILITY COMMISSION 32102
BUREAU OF CONSUMER SERVICES :
CLOSING DATA
BCS CASE NUMBER: 1075557 : DATE CASE OPENED: 171502
CUSTOMER NAME:  MARION CHILDERS

SVECADDRESS 41 WEST DUVAL ST
: PHILADELPHIA, PA 19144

COMPANY NAME  POW (Phila Gas Works (NGDC) ACCOUNT #:888838888BEREBRRSR

D R T T T T e T T S e P U SR

TOTAL BALANCEBASIC: $2,707.43
PRIOR (CASE NO: :

B R I T 2 T S T R T T T T I T T o U P S

RESOLUTION,
‘ EST BILLS. ...MAKEUP BILL IS CORRECT. ... WILL CREDIT CUST ACCT
590... STARTING APRIL 2002 CUST TO PAY BBL40 PLUS 15

AMOUNT MONEY SAVED. $590.00

COMPLIANCE

VIOLATION (ALLEGED, ACTUAL, NO): ACTUAL -
CHAP 566410 THER-  OTHER SECTION/RULE: 3 21 EST BILLS FOR 4 YEARS
HeCISIONISSUED: Y ORAL/WRITTEN: W

INVESTIGATOR  DUNSTAN ISAAC
CLUSING DATE. 321102

h)»j / ~ ~

/%5///“ (Z | .

\)ﬂ Qetipiur @k?/ Q/




VERIFICATION

|, Orlando Rosario, hereby declare that f am a Customer Review Officer with the
| Philédeibhia Gas Works; that as such, I am authorized to make this verification on its
behalf; that the facts set forth in the foregoing‘ Response are true to the best of my
knowledge, information and belief, and that | make this verification subject to the

'pené,tties of 18. Pa. C.S. §4904, pertaining lo faise statements to authorities.

Date: June 6, 2002 OAQ_/Q ; .__..__..___...,

Ortando Rosario

6




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
~ ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

‘Service List

For Complainant. , F?ECE / VE D

Marion Childers

41 W. Duval Street
Philadelphia, PA 19144 g 2009
‘ PUBLp
| S UTY o
Laureto Farinas, Esq. EPRE TARy'g “’MMISSiD

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

June 6, 2002

Laureto A. Fannas, Esq
Philadelphia Gas Works
BOO W. Montgomery Avenue
Philadelphia, PA 19122




CON’)NWEALTH OF PENNSYLVA.A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge ,
P.0. Box 3265, Hartisburg, PA 17105-3265 AEFER 10 OUR FILE

August 7, 2002

In Re:  F-01075557

{Sae attached list)

‘Marion Childers v. Philadelphia Gas Works

Billing dispute.

Hearing Notice

This is to inform you that a hearing on the above-captioned
case will be held as follows: ‘

‘Type: | Initial hearing

Date: Tuesday, October 29, 2002
Time:  10:00 a.m.

ggqétidn§ In an available hearing room

- Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Ky Van Nguyen
1302 pPhiladelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephorie: (215) 560-2105
Fax: (215) 560-3133

DOCUMENT S |
COLDER BOCKETE |

AJG 12 2002



= Attention: Y’may lose the case if you“ not come to this
hearing and present facts on the issues raised.

, If you intend to file exhibits, 2 copies of all hearing

" exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Except for those individuals representing themselves, the
Commission's rules require that ail parties have an attorney;
therefore, you should have an attorney of your cheice file an
entry of appearance before the scheduled hearing.

- If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
~ special needs. Please call the scheduling office at the Public
Urility Commission:

¢ Scheduling Office: (717} 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: - Judge Nguyen
Judy Weaver, Scheduling OfZficer
Beth Plantz
" Docket Section
Calendar File




o corflonwEALTH oF PENNSYLVARRA
. s PENNSYLVANIA PUBLIC UTILITY COMMISSION
At Office Of Administrative Law Judge | o
P.O. Box 3265, Harrisburg, PA 171053265 REFER TG OLR PLE
September 20, 2002

- In Re: F-01075557

{See ylet:ter dated 0B/07/02)

Marion Childers v. Philadelphia Gas Works :
Billing dispute. @OCKETED

Hearing Notice 0CT 03 2002

This is to inform you that the initial in-person hearing has
- been changed to a initial hearing by telephone on the above-

 captioned case as shown below:

Type: Initial telephone hearing |
; ﬁaﬁ_ﬁi‘__ Tuegday., October 29, 2002 BBEUMEN'F'

Time: 10:00 a.m. |

presidinﬁ: Administrative Law Judge Ky Van Nguyen

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215} 560-2105

Fax: {215} 560-3133

" 1£ you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. '

SRy



&

%

At the above date and time, the Presiding Officer will
contact the parties as follows:

Mrg. Marion Childers {(215) B43-5365
Laureto Farinas, Esquire (215) 684-698B2

If you have any kearing exhibits to which you will refer
during the hearing, 3 copies must be gent to the Administrative
Law Judge and 1 copy each must be sent te every other party. All
coples must be received at least 3 days before the hearing.

Attenticn: VYou may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disapility, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

¢ Scheduling Office: (717) 787-1399.
s ATKT Relay Service number for persons who are deai or
hearing-impaired: 1-800-654-5988.

pc: Judge Nguyen
Judy Weaver, Scheduling Officer
Beth Plantz
Docket Section
Calendar File




Philadelphia Gas Works

Legal Departmen:

800 W. Montgomery Avenue, Philadelohiz, PA 19122
Fax (215) 684-6798

piaw

Laureto A. Fainas, Esq
Sermor Attoimay

Legal Departrment

Dirset Diai: 215-684-6882
FAX: 215-684.6982

D 0 C U ME NT : o E~ma?£; lsurato.faanas@pgworks.com
FOLDER RECEIVED

Octo’ber 25, 2002 QCT 252002
James McNulty, Secretary PA PUBLIC UTILITY COMMISSION
Pennsylvania Public Utility Commission SECRETARY'S BUREAU

Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE:  Marion Childers v. PGW, Docket No. Docket No. F-01075557

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied and Complainant
acknowledges that the Complaint has been satisfied. PGW and the Complainant have
discussed the Complainant’s concerns with her account and reached a seitlement.
With this discussion the Complainant has indicated that she is satisfied with the
resolution of this complaint.

By copy of this iett’er, I am notifying the Complainant of her right to abject to any
part of this settlement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter.

If additional information is needed about this matter, please contact me at my -«
direct-dial number above. Thank you for your assistance.
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COMMONWEALTH OF
| PENNSYLVANIA
PUBLIC UTILITY COMMISSION

'DATE: ; October 28, 2002

SUBJECT: Certification of Satisfaction Filed
F-01075557 Marion Childers v. Philadelphia Gas Works

CTO: Wanda Zeiders,
Docket Management

FROM: Judy Weaver, Scheduling Officer
~ Office of Administrative Law Judge

On October 28, 2002, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Laureto A. Farinas, Esquire. If no objection is fiied to this certificate within 10
days of service, this proceeding will be closed.

: All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.,

Attachment
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CIIONWEALTH OF PENNSYLVANI
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administralive Law Judge
P.0O. Box 3265, Harrisburg, PA 17105-3265

October 28, 2002

In Re: F-01075557

{See letter dated 09/20/02)
Marion Childers v. Philadelphia Gas Works

Billing dispute.

Cancellation Notice

tH REPLY PLEASE
RLFERTO QURFILE

This is to inform you of the following cancellation:

EXHE:‘ B Initial telephone hearing
Date: Tuesday, October 29, 2002
kzimgz | 10:00 a.m.
- Location: Philadelphia, Pennsylvania
Prasidihg: Administrative Law Judge Ky Van Nguyen

Please mark your records accordingly.

pc:  Judge Nguyen
Judy Weaver, Scheduling Officer
Beth Plantz
Docket Section
Calendar File



