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ALLEGATION OR SUBJECT

‘”OMPLAINANT STATES THERE ARE ILASER REAMS ON. THE GROUKD AND TN THE AIR THAT ARE
POSING DANGEROUS HEALTH ISSUES AND ENVIRONMENTAL PROBLEMS WHICH WILL EVENT-
UALLY AFFECT GAS, WATER, ELECTRIC AND TELEPHONE LINES.
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PENNYLVANIA PUBLIC UTILITY GEMMISSION

Formal Comp!aint Form

|~

Please print or type. C’QO(_)Q“.]Z% 2

1.

CUSTOMER NAME (COMPLAINANT) | ‘97[_1 @]UNA&

Your name mailing address county, telephone number, util ty account number and
service address:

Name _ ,_fw‘(};r yJ G‘nv‘g l ,Cﬁ(‘ f‘)n ‘
Street/P.O. Box AAA ,/'(QJLU ANNA /7 Ve, Apt#
City _ Po A | State __[o.  zp /523 L

~ County N,Al %[’) QA}( N

519828

Area Code/HOME Phcne(‘/io'{) 343 149 /5 RECEIVED

Area Code/WORK Phone ‘ | DEC 2 6 2006
Utility Account Number &?OOO Q78 - 3 Q3 ~ 20 [

SECRETARY'S BUREAU

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box

City _ s State _Zip

UTILITY NAME (RESPONDENT)

Narne of utility company your complaint concemns: D( 4‘%{ gSnNa [ ggé Z, ( 20_“‘__ ,

TYPE OF UTILITY (check one)

M  ELECTRIC 0 STEAM HEAT
O ‘GAS [J  WASTE WATER
[J  MOTOR CARRIER

0  WATER
o (taxi, moving company, limousine)
[1  TELEPHONE

{local, long distance)

Rev. Jan, 2005 ' : 4 7(0




4. COMPLAINT chiggons) @
| In general, what is your complaint? ‘
[ want to oppose the company’s proposed rate irncrea‘se
There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

A
[
[l
O
[0  (received a notice that my utility service is being terminated.
I 1would like a payment agreement.

X

Other. LQSU BQO(’Y\\S* in ‘H\(L« a,lr anc( on ‘\%@-3?‘0@“‘3

- {explain)
B. State the facts of your complaint.

Include any specific dates, times or places that are important. {f the complaintis about a
bill, tell us about any charges that you befieve are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you be( eve will support your
complaint.

Endosq_é‘é(om (Ul( “Clr\ci PIC!‘L(Y“% ’)Lo Sl\auj @KCLGHY
W‘\fﬂ’ ) ‘”j Place, in ‘Hxss nmjklmhoo&,

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space

[ager Beams are in tjMooeroé StRCe OE[—‘BQDOO
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- 514828

PROTECTION F'I ABUSE .

Answer the following question if your complaint is against a natural gas distribution
‘company, an electri¢ distribution company or a water company AND your complaint is

“about a billing problem, an application for service problem a termination of service

problem or a request for a payment agreement

Has a court granted a "Protection from Abuse order for your perqonai safety?

yEs O

NO W

PRIOR UTILITY CONTACT

- Answer the following question only if you are a res.dential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility cofnpany representative about this complaint?

YES . X

(includes appeals of BCS determinations)
NO | P R

If you tried to, but could not speak to a uiility company representative about your
complamt please explain why.

, VERIFICATION AND SIGNATURE

You m,u.s‘t' print or type your name below on the line pmvide’d for the verification
paragraph and you must sign and date (in ink) this form on the lines provided.

Venncat:on ‘
/ ﬁr\f Ga} L ,&")r‘}'m, . R hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities)-. '

5%%MAV¥%UJ/O . ﬂétﬁ%Q&MZZQQQQé

Eignatur) T (pate) R

Rev. Jan. 2005



City | _____ State _Zip

10.

o B19828
- Rev, Jan 2005

LEGAL REPRES‘TAHON (IF ANY) | ¢

~If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number.

Lawyer's Name

Street

Area Code/Phane Number

FILING

' Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: | If using overnight d'eliverv service:
[Secretary Secretary |
Pennsylvania Public Utility Commission Pennsyivania Public Utility Commlssmn
P.O.Box 3265 400 North Street ‘ |
Harrisburg, PA 17105 | - Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted

If you have any guestions about filling out th:s form, please contact the Secretary’s

Bureau at 717-772-7777.

Keep a copy of your complainf for your records.



Ak | | MMONWEALTH OF PENNSYI@RNIA

PUC PEMISYLVANIA PUBLIC UTILITY CONMAISSION - |
? P.O..BOX 3265, HARRISBURG, PA 17105-3265 Ry LS

K BTGV A SRR : ’ ' . ) ) REFER TO OUR FILE

DATE SERVED: January 3, 2006

C-20067232
 MORGAN O'BRIEN PRESIDENT |
DUQUESNE LIGHT COMPANY | - ~
411 7™M AVENUE 16-1 | |
PITTSBURGH PA 15219-1905 DOCUMENT
FOLDER

Dear Mr. O'Brien:

A complaint has been filed against you before the Pennsyivania Public Utiity
Commission by MARY GAIL CORBA. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
‘Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitling proof of settlement to the Commission within twenty
(20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA!NST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. : ' L

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utmty Code. You may lose money or property or other
rights impaortant to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



lawyer,

“ | , 0 o January 3, 2006

Unless you are a corporation or cther organization, you may proceed without a

However, if you want a lawyer and do not have one or cannot afford one, the

office listed below can tell you where you can get legal help:

- ane

Pennsylvania Lawyer Referrai Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very tru[y yours,

g e Y/Jf}

James J. McNulty
Secretary ‘



| BEFORE%E PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: January 3,2006 DOCUMENT
- - FOLDER

 MARY GAIL CORBA

Complainant ,
; Complaint Docket @CKE?E
DUQUESNE LIGHT COMPANY No: C-20067232 \
JAN 82007

Respondent

FORMAL CCMPLAIE\JT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: DUQUESNE LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this compiaint You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission' s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq., and, if



_you dare a customerga utility, an order may be entered wh:ch prescrlbes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearmgs be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public

. Utility Code. 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an

order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complamant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the alleganons in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
‘or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e F Wl

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



| K 2
Tel 412.393:1546

Fax 412-393-1418
1sesiak@dugiight.com

Duquesne Light U e st
411 Seventh Avenue 8.2
Pitispburgh, PA 15219

 Qur Energy.. Your Power

Regina M. Sestak
Assistant Gereral Counsel 7
January 22,2007

Certificate of Mailing

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
PO Box 3265 ‘
Harrisburg, PA 17105-3265

Mary Gail Corba v. Duquesne Light (‘mmpany

Ri<:
Docket No. C-20067232

Dear Secretary MeNulty:

An origmnal and three copies of Duquesne Light Company’s Answer are
A copy of this decument has been served upon Complainant in

enclosed.
aceordance with Commission regulations.
Sincerely.

Assistant General Counsel
Duquesne Light Company

O

R OCKETE]

JAN 2 § 2007

CHeS .
¢ Mary Gail Corba (w/enclosures)
»
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B,cfdre the
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARY GAIL CORBA,

)
)
Complainant, )
) ‘ ~
v, ) Docket No. C-20067232
; ; ) ,
DUQUESNE LIGHT COMPANY, )
; | )
Respondent. )
ANSWER

TO THE HONORABLE COMMISSION:
| AND NOW comes the Respondent, Duquesae Light Company, by and
through its attorney, Regina M. Sestak, and files the within Answer of which
thie following is o statement:

. Admited.

2. Admilmd.

35 | Admitted.

4 A. After reasonuable investigation, Respon‘dent is wi"thout
-~ sufficient knowledge or information to form a belief as to the truth of
Complainant’s évermema, *(cher,” and “Laser Beams -0 the ait and on the
ground," and these averments are therefore denied. By way of further response,

Respondent has no koowledge of said laser beams.




B. Complainant’s averment, "{eJnclosed you will find pictures to
show exactly what is taking place in this netghborhood.” 1s an apparent attempt
to incorporate the seven pages containing photographs and handwritten

notations that Complainant has attached to her conmplaint into this paragraph.

'[‘hex:; seven ‘pa\g,es will be addressed b’elow under the heading Attachments.

3. After reasonable invcstigali'oh, Respondent is W';L’Imul sufficient
knowledge or information to form a belief as ’to the truth of Complainant’s
averment that luser beams have been in her neighborhood since October 13,
2009, and‘tjhis averment is therefore denied. By way of further response,
Respondent is not the source of any laser beams visthle In ComplainﬁM‘s
nicighborhood. Further, Reqpondém has no knmwiedgé of suid laser beams.

Complainant’s averment that an inve,‘s‘ttgu’non ts warranted into these
rcircumsrances is a statement of opinion and/or i'cquest for relief to which no
respﬁmeyis required.

C(smpluihzmt‘% averment, “the excessive le&e{ is duﬁgcmus which poses a

1

hcaith issue as well as an environmental problem here,” is a statement of
ppinion to which no response is required,

After reasonable investigation, Respondent is without sufficient
kxxuwiedge or information w form a beliet as to the trath of Complainant’s
averment that the laser beams are in the air as well as on the ground. and U\i:i
averment 1s therefore denied.

Complainant's averments, “which has to eventaally affect the élec(ric,

gas, water, and telephone lines and this concerns me,” and “{s]o, 1 think the




Pennsylvania Public Utility Commission has to becéme mvolved into tﬁis type
of matter,” are statements of optnien to whrch‘nn response 1s required.

Complainant’s averment that it is an ongoing problem that really needs
to be terminated as seon as possible and the sooner the bett;e‘r is a statemcm of
csl)irii—6n~ :md)or request for relief to which no response 18 required.

G, After reasonable investigution, Respondent ts without sufficient
knowledge or information to form a beliéf as to the truth of Complainant’s
averment that a court has not grzxmed a “Prme’ctimn from Abusé’* order for her
personal safety, and this averment is therefore dened.

k 7 Admitted.

8. No response is required to Complainant’s verification and
signature.
g. As this paragraph s blank, no response is required.

Attachments:

Photographs:
Complainant has attached six pages containing phu’togmphsﬂ
After reasonable investigation, Respondent is without sufficient’
“knowledge or inf‘ormatinﬁ to form a belief as to the authenticity of said
photographs, and their authenticity is therefore denied.

Photograph and Handwritten Notations:

Complainant has attached a one-page document containing a photograph
and handweitien notations.

No response is required to the date, “Dec. 15, 2006.7




T

| Comp[ui'mnt’s averment, “#2179611," is admitted to the exﬁem that,
based vpon tnformation provided orally by the Pennsylvania Public kUtility
Con‘\’n'iixsian {PUC) Bureau of Consumer Services (BCS), Respuhdém believes
and therefore avers that this number was assigned to Complainant’s tnquiry to
BCS prior to the filing of this formal compluint,

No ma‘pons:: 18 required to the salutu’tiun, “Seceretary.”

Compluinant’s averment, “[elnclosed is a picture for my Pa. Public

3

- Urtility Commission Eormal Complaint I%rm,‘ is an apparent attempt to indicate
that the photograph on the same page was being provided to the Commssion
with her complaint. If so, no response is required.

Complainant’s averment, “[tlhank you for y{m'f'aueminn into this
‘matter,” is an expression of gratitude to which nu response is required.

No rés‘ponse is required to “Sincerely.”

No response is required to Compluimm“a bama, address and telephone |
number,

After reasonable investigation, Respunde’m is without .suffiuicnt
,knox’vla‘dgc or information to form a belief as to the auﬁthcnti’ctty of said

photograph, and its authenticity is therefore denied.




WHEREFORE, Respondent requests that afier reasonable investigation

and hearing the Complaint be dismissed.

Respectfully submitted:

DUQUESNE LIGHT COMPANY
By Counsel:

, CSestak

Pa. L.B# 23632
Duquesne Light Company
411 Seventh Avenue, §-2
Pittsburgh, PA 15219

- Telephone: (412) 393-1546
FAX (412) 393-1418



AFFIDAVIT

I, Joseph W. Smetanka, being kduly swomk according to law dcpusé and say that I
-am apthorized to make this affidavit on behalf of Duquesne Light Compény
bc’mg the holder of the office of Operational Vice President - Customer
Services with that corporation, and that the facts set forth in the foregoing
document are true and correct to the best of my knowledge, information and
belief and Duquesne Light Company expects to be able to prove the same at any

hearing hereof.

| ~~—%=ﬂs¢ig.&_ ?L;t/év

Joseph W, Smetanka

Sworn and subscribed before me this mj_'_gf_ﬁ___‘day of \72,“4{; r;/‘ . 2007.

/A

Notary Public

My Commisston Expires CQ(// G 2007
‘ 7

COMBONWEALTH OF PENNSYLVANIA

Notaris! Seal )
Mary Jans Hamirer, Notary Pablic
City of Pittsburgh, Allagheny County
My CommissionExpiras Oct. 6, 2007

Member, Paringylvanla Association of Netatfes
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PENNSYLVANIA PUBLIC UTILITY COMMISSION' =" ‘

MARY GAIL CORBA.
Complainant,
V.

Docket No. C-20067232
DUQUESNE LIGHT COMPANY, |

R T e

Respondent.

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of the,t‘oregmﬁg document upon
the pzu“lici’pmnt listed below in accordance with the requirements of 52 PA. Code § 1.54
{nela!ing 1o servfce by a part’icipam) | . |

Mary Gail Corba

625 Kewanna Avenue
Pittsburgh, PA 15234

Dated this 22nd day of January, 2007,

411 Seventh Avenue
Mail Drop 8-2
Pittsburgh, PA 135219
Telephone: (4123 393-1196
FAX (412) 393-1418
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' ONWEALTH OF PENNSYLVA

AR C
ﬁué PENNSYLVANIA PUBLIC UTILITY COMM ION ,
: Office of Administrative Law Judge IN REPLY PLEASE

R P.O. BOX 3265, HARRISBURG, PA 17105-3265 RErRR TR A
February 26, 2007 ,

In Re; C~20@67232

(SEE ATTACHED LIST)

Mary Gail Corba v. Duquesne Light Company

 Service Dispute

Telephone Hearing Notice

This js to inform you that a hearing by te)ephone on the
above-captioned case will be held as follows:

;yief~‘ | i:iti:1 Telep§?n::sz;ing [)()(:[Jpﬂ{ip@‘(
Qate: ursday, Apri , 204 -
| FOLDER

Time: 10:00 a.m,
Presiding: Administrative Law Judge John H. Corbett, Jr,

1103 Pittsburgh State Office Buw]dwnq
300 Liberty Avenue '
Pittsburgh, PA 15222

Telephone: 412-565-3550

Fax: ‘ 412-565-5692

If you have not provided a current telephone number where
~ you c¢an be reached for participation in the hearing OR YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and pFOVTde the necessary
1nformat1on ‘ ,

#391009 rev 04105



At the above date and time, the Pres1d1ng Off105r w111
contact the parties as follows:

Mary Gail Corba 412-343-3515
- Regina M. Sestak, Esquire - 412-393-1546

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

| Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

¢ Scheduling Office: 717-787-1399
» AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

pe:  Judge Corbett ,
Stacy Nolan, Scheduling Officer
Beth Plantz ,
- Docket Section
Caltendar File

#391009 rev C4105




OALJ Hearing Report

‘

' Pleas‘ck Those Blocks Which App!y

DocketNo.;. | C-20067232 | YES _ NO
S | Prehearing Held: ) B @7‘
Mary Gail Corba Hearing Held: g
.o Testimony Taken: 4 O
Duquesne Light Company Transcript Due: 1 o L
Hearing Concluded: &1 L]
Location: [ Pittsburgh Further Hearing Neededi | O | Zd
| Estmated Addl Days: |
Dale | Apiil 12,2007 T .
| | RECORD CLOSED: ] O
ALL John H. Corbett, Jr. T  DAIE 07
= ; | B b g O [ o
Réporting Firm: | Sargents Court Reporting Service, nc. - DATE: L
| Bench Decision; ] ,

REMARKS

PLEASE PRINT CLEARLY - Incomplete Information may result in de!ay of processing.

Name and Télephone Number |  Address : Who are you representmg?
Mary Gail Corba 625 Kewanna Avenue - Self
City Stats “Ip
AT , B Pittsburgh PA 15234 o
~ “Telephone: 412-343-3515 E-mail Address: " Fax Number:
Regina M. Sestak, Esq, ‘ 411 Seventh Avenue, 8- 7 Duquem@mNT
City Sals | Zp FOLDER
, T i Pittsburgh PA 115218 ‘
Telephone 412-393-1546 E-mail Address: , Fax Number;
City k Sta'ta ~Zp
“Tel ephone; E-mail Address: ;‘FaxNumber: '

{ § Check this box if addmonai parties ot attendees appear on back of fonn

Reporters Stgnaturé

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§I .24 and 1.25.



