, ' CAPTION SHEET QE‘:E MANAGEMENT SYSTEM
REPORT DATE: 00/06/00 c
. BUREAU: ALJ

1ol I s

SECTICN(B) . : 4. PUBLIC MEETING DATE:
AFPPROVED BY: : 00/00/00
DIRECTOR: :
SUPERVISOK: :
6. PERSON IN CHARGEH: : 7. DATE FILED: 11/01/06
.  DCCKET RG: C-20067034 : 9. EFFECTIVE DATE: co/00/00

PARTY /COMPLAINANT:  RODRIGUEZ, FRANCIECO
» RESPONDENT/APPLICANT: PECO ENERGY COMPANY v
COMPB/APP COUNTY: PHILADELPHIA UTILITY CCDE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES PECO STATES THE METER WAS TAMPERED & THAT HE RECEIVED
BENEFITS. HEE WANTS THE PUUC TO DROP THE CHARGES.




Formal Complaint Form H E:»CE IVED

Please print or tvne ' C/ 9 00O o 1 OB LJT NOV 1 2006
e A PA PUBLIC UTILITY COMMISSION
1. CUSTOMER NAME (COMPLAINANT) LEGRCTARY'S BUREAY

519828

Your name, mailing address, county, telephone number, utmty account number and
service address:

Name ____[HANC/SCO Z&w?/ém o
Street/P.0. Box ___ 645 DITMAN 5T roti ST Lol
City _ ;’W/’ﬁ ¢ __State }7/} c - Zip ﬁ/gf

County _ P///M LS ; ;

Area Code/HOME Phone _ / 215~ ) 3337 02¢p

Area Code/WORK Phone _

Utility Account Number 27~ 03~ ¢Y - 33005 %
{from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box

City ___ - ___ State _Zip_
UTILITY NAME .{RESPONDENT)
Name of utility company your complaint concems: FrEC O
TYPE OF UTILITY {check one)

K ELECTRIC ' [0  STEAMHEAT

| GAS (0 WASTEWATER

[J  WATER [0 MOTOR CARRIER
' {taxi, moving company, limousine)

[] TELEPHONE
(local, long distance)

Rev. Jan. 2005 4 6)3




4. COMPLAINT (gck one) ~' @

In general, what is your compiaint?

| want to oppose the company’s proposed rate increase.

There are incorrect chargeé on my bill.

There is a reliability, safety or quality problem with my umity service.
| received a notice that my utility service is being terminatéd.

I would like a payment agreement. s N
other. PELD STHTES METER- W TAMPERED D L PEEENED
(explain) AVEFITS «

B. State the facts of your complaint.

wooooo?

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

- need more space. Provide copies of all relevant documents you believe will support your
complaini. ; :

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ‘

T WOULD He THE CHARG ES Mﬁﬂ.’:ﬂ,

540378 : 5
Rev. Jan, 2005



6. PROTECTION F&QM ABUSE @

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a -“Protectioh from Abuse” order for yaUr personal safety?
ves [0 |
NO ‘B<
7.  PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your comptaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this complaint?
 YES | |
(includes appeals of BCS determinations) |
NO 3

if you tried to, but could not speak to a utility company representauve about your
complaint, please explain why.

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: T B P
| FRANCISCO @Dg/éhfz | hereby state - that the
" facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
W %L / Lo
AU Jp/z2 0 [200 &
(Szgnat re) (Date) *
519628 | 6

= Rev Jan, 2005




o 4
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510828

Street

LeaAL RePREITATION (IF ANY) &

If you are represented by a lawyer in this matter you must provide your lawyer's name, -
address and telephone number.

Lawyer's Name _

City ___ o N State | Zip
Area Code/Phone Number _ k

FILING
Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using ovemight delivery service:

Secretary | Secretary

| Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
| P.O. Box 3265 400 North Street
 Harrisburg, PA 17105

Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

B s b e

i

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’'s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. Jan, 2005




 c@vonwenLTH oF pennsyLY A
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 L NRERLY PLEASE

DATE SERVED: NOVEMBER 6, 2006

C-20067034
PECO ENERGY COMPANY
C/O WARD L SMITH
ASSOCIATE GENERAL COUNSEL Yy
PO BOX 8699 <)

PHILADELPHIA PA 19101-8699 | o CUME/VT

Dear Mr. Smith

A complaint has been filed against you before the Pennsyivania Public Utility
Commission by FRANCISCO RODRIGUEZ. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writng with
the Commission, either, personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitling proof of settlement to the Commission vvuhm twenty
{20} qays.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the at*aehed pages. You
are advised to read them carefully.




. | @ NOVEMBER 6, 2006

Unless you are a corporation or other organization, you may proceed without a
fawyer. However, f you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legai help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(80O; 692-7375

Very truly yours,
e P TR WA&%
James J. ‘McNu*ly

Secretary

jih



- BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: NOVEMBER 6, 2006

FRANCISCO RODRIGUEZ | *(]"
Complainant £ OCUME /V [
B S))
, Complaint Docket
PECO ENERGY COMPANY No: C-20067034
Responcent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 86 Pa. C.S. Section 702, requires
the Commussion to serve on each party named in a complaint a copy of the complaint and
notice caling upon each party o satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
ang three copies), in writing, under oath, which, as required by Section 561 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
- or specificaly denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The dale of service is the mailing date as indicated by the
date at the top of this Notice. Section 1 56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pieading within twenty (20) days, you will be deemed to have admitted all the allegations
in this comglaint in accordance with Section 5.61 of the Commission's Rules of
Adrministrative Practice and Procedure. 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerliticate or permit held by you or which imposes a fine or any other appropriale penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you gre a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
Himited o the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1 you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
comptlaint was satisfied: any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utlity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines tnat such dismissal would be contrary to the public
mnterest. in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
falls to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other apprapriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5 If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Acministrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found {o have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 68 Pa.
C. 8. Secticn 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

PR <N Li

James+J. McNulty
Secretary

(SEAL)

Certifed Mail
Return Receipt Requested
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Nuvernber 29, 2006

Fanmes MoNulty, Secretary
Pennsyivaniz Public Ualiy Comnussion
Conynonwealth Keystone Building

400 Morth Street, Second Floor
Harnsburg, PA 17120 (

R Franciseo Rodriguez v. PECO Energy Company
PUC Docket No. C-20067034

Drear My, McNulty:
Enclosed tor filng wuth the Commussion are the following documents and copies i the matter referenced above.

X Answey fonginal and 3 vopies)
Petition {orignal and 3 copies)
Preliminary Objecuion {ongmal and X copies)

) Reply to Motwon/Petton (onginal and 3 copies) B ’) C UM EN T
k SN e . " 30 e LR

Exceptions (orgunal and 9 copies)

i Reply Exceptions (original and 9 copies) [ - U L D F' R

Brief {onginal and 9 capies)

s v

Reply Brief forigimal and 9 copies)

Also enclosed 1x sn extra cupy of dus letter, which I request that you date stamp and rewurn to pie i the envelope
provided as proof of tilng | have enclosed a Cenificate of Service showtisg that a copy of the above document was
- served on the wterested parties. :

Michaet S5 Swerlmg /
Counsel for PECO Encrgy Company

Very truly yours,

RECEIVED

NSSzr ‘ NOV 2 9 2006
Yoo 7 ; , . PA PUSLIC UTILITY COMMISSION
SECALTARY'S BUREAU ‘

SCHEDUGLING RECOMMENDATION: __ CALL OF THE DOCKET X NON-CALL OF THE DOCKET

P2y ‘ \ o ' [/x k
. : -

Awgiac *




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY CO

LGN

FRANCISCO RODRIGUEZ

v. . DOCKET NO. C-20067034

PECO ENERGY COMPANY D | ﬂ OCK E Fg g

OEC 0 19004

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PEC’O Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

thé Complaint and states: F‘% E@ EE v E D

1
2.
3.

4,

i DOCUM ENT NOY 2 § 7005
Admitted. F 0 L D E R PAPUBLIC UTILITY EoMMission

Admitted. SLohLTAny 3 Uunmu

Admitted in part and denied in part. PECO Energy admits that due to meter

tampenng, Complainant was not billed for electric usage between November 26, 2001 and July

k 06, 2005 in the amount of $3,483.66. PECO Energy demies that there are mncorrect charges on

Compiainant’s bill.

By way of background, PECO Energy avers that on July 01, 2005 it conducted a

random sweep including Complainant’s property. Even though there was no disk rotation on

Complainant’s meter, electnic service was operating as evidenced bya running air conditioner.

After the meter was puﬂcd a pot‘latch switch was discovered demonstrating meter (ampermg

The revenue proteciion agent proceeded to put a new meter in at the property. Pursuant to 52 Pa

Code § 56.14, Complainant was back-billed for electric service used but not billed in the amount

of $3,483.66 from November 26, 2001 through fuly 06,‘ 2005. PECO Energy denies the back-




® | ®
billing was improper as the Complaiﬁ:mt benefited from the service used, but not billed.
- A decision of the Burc:aix of Consumer Scrvices (“"BCS”) issued on or about October 02,
12006 found that although Complainant may not bave actaally tampered with the meter, he used
electricity that he did not pay for and benefited from that usage. The BCS determined that PECO

- Energy rightfuily back-billed the Complainant. A copy of the BCS decision is attached as

- Exhibit A,
5. This paragraph is a request for relief and no answer is required.
6. PECO Energy is without sufficient information to confirm or deny this statement.

7. Admitted.

WHEREFORE, PECO Encrgy Company respectfully requests that your
Honorable Commission dismiss the instant Complaint.

Rcspcctfu]ly Submitted,

/’72/4&/,@(% _

Michael S. Swerling

Counsel for PECO Enerny Company
2301 Market Street, S23-1

P.O. Box 8699 ~
Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215 568.3389
Michael.Swerhing@exeloncorp.com




BLB()RI& THE
PFNNSYLVANIA PUBLIC UTILITY COMMISSION

'FRANCISCO RODRIGUEZ
v, . DOCKET NO. C-20067034
PECO ENERGY COMPANY '

VERIFICATION

I, Michael S. Swerling, ’hereby declure that [ am cqunsci i"cnr PECOQO Eaergy Company;
that as such I am authorized to make this verification on its Behalf; that the {acts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject t‘o the penalties of 18 Pa. C.S. § 4904 ;Sertaining to false statements to

authorities.

Date: November 29, 2006 M j/

Michael S. S\»&M

RECE VED

NOV'2 9 2006

PAPUBL G uriL
Qa.Cf?E ALty TY CO"’M QSION




*

Date 1161 e PA. Public Utility Commisgion ‘
ate o Bureau Of Consumer Services
Inbound Closing Report

Case Number: - 2026396 Opened On: 1/20/06

Customer Name., FRANCISO RODRIGUEZ ' Utility Type: Electric Distritutor
Address: 6115 DITMAN ST Account Number: - 270344330054
PHILADELPHIA PA 16135-3609 Company Name: = PECC Energy
Prior Case: 2026054 = Total Balance: $3,526.82 Balance Date:
Compliance .
Viotation{Alleged, Actual Nc; NG Chap 56/64/0ther: Section/Rule:
DecisionlIssued: Y Oral Written: W |
Investigator: SEAVER, TERRY PUC Declsion PUC Case 1012/06
; lssued Dt; Closed Ot:

Decision Recvd Dt: 10/2/06 04 25PM

~ Letter Description:

 To Restore Service Pay: $0 00 To Confinue Service Pay: $000 By:
Terms: ; ,
Special Budget Amount: 30,00 Regular Budget Amount: $C.00 Plus Arrears Payment: $0.00
Elnal BIll Monthly Payment: ~ $000 Cutrent Bill Monthly Payment  S000
End Of Month Payment; $0.00 :

Par Description:

Regolutton:

INV SPOKE WITH MR RODRIGUEZ. INV EXPLAINED THAT ALTHOUGH THE CUSTOMER MAY NOT HAVE TAMPERED WITH

THE METER HE 1S RESPONSIBLE FOR THE UNBILLED USAGE BECAUSE HE DID RECEIVE BENEFIT FROM THE TAMPERED
METER  INV ALSO INFORMED MR. RODRIGUEZ THAT PECO ENERGY RESPONDED APPROPRIATELY WATH THE

BAGKB!LLING REVIEWING THE BILL WITH HIM AND OFFERING A PAYMENT ARRANGEMENT ON THE BALANCE OYER THE

- TIME ACCRUED MR RODRIGUEZ DOES NOT AGREE, HE IS DISPUTING THAT THE FIGURES THAT PECO USED TO

- CALCULATE THE PREVIOUS USAGE WERE NOT ACCURATE BECAUSE HE WAS NOT ACTUALLY RESIDING AT THE PREMISE
AT THE MOST MORE THAN A COUPLE DAYS A WEEK UNTIL SHORTLY BEFORE THE METER WAS EXCHANGED. THE

- AVERAGE USE NUMBERS ARE INFLATED AND DO NOT REFLECT HIS USE DURING THE TIME FRAME CUST WAS ADVISED

HE WOULD HAVE TO FILE A FORMAL COMPLAINT TO ADDRESS THAT MATTER  THE INV INFORMED MR. RODRIGUEZ THAT

HE WOULD SEND HIM FORMAL COMPLAINT FORMS. CLOSE.

P =CEIVED

NOV 29 2006

Pa PUBHQ Y
Tl "
ELANC A e assion

Catalog \M&xwgnasﬁ:wricasemgmfpast\tase Managementlapps\CM_| Repoﬂs cat Rﬂ-:mrt Wie: \cagms\:w'\caSemg'mpas'\Case Management\apps\:

ﬁ;A, AH




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANCISCO RODRIGUEZ
v. | . DOCKET NO. C-20067034

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I, Michael S. Swerling, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

FRANCISCO RODRIGUEZ
6115 Ditman Street, 1% Floor
Philadelphta, PA 19135

Dated at Philadelphia, Pennsylvania November 29, 2006.

chhaelS Swerlmg /
Counsel for PECO Enfyy Company
2301 Market Street, S23-1

P O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389

Michael Swerling(@exeloncorp.com

‘t'ﬁ:uﬂ‘i e
RECizy i

NOV 2 8 200
PAPUBLIC Uy,

SEC; 7L.I/U }:\:{;ng{ f810
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COENONWEALTH OF PENNSYLVAIS

PENNS VANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge INREPLY PLEASE

P 0. BOX 3265, HARRISBURG, PA 17105-3265 AEFERTO QUR PR

December 4, 2006

In Re: (-20067034

(SEE ATTACHED LIST)

Francisco Rodriguez v. PECO Energy Company

Meter dispute.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Iype:

Date

Time:
Presiding:

Initial Telephonic Hearing

'Friday, January 5, 2007 [)(}(:llpqEqu“[

1:00 p.m. FQLDER

Administrative Law Judge Robert P. Meehan
1103 Pittsburgh State Cffice Building
300 Liberty Avenue

Pittsburgh, PA 15222 , RS 2o
Telephone: 412.565 . 3550 31[1
Fax: 412,565.5692 7

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at

least 7 days beforé the actual hearing and provide the necessary

information.

#391009 rev (04105

nOCKETER)

DEC 1 4 20%




At the above ‘e and time, the Pres1dm’ff1cer will
contact the parties as follows:

Francisco Rodriguez 215.333.0247
Michael S. Swerling, Esquire 215.841.6841

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. Al1l
copies must be received at least 5 days before the hearing.

Attention: VYou may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

¢ Scheduling Office: 717.787.1399
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800 654.5988 '

pc: Judge Meehan
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

#391009 rev 04706




