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 PEPORT DATE: 00/00/!

1.

2. - BUREAU; ALJ : ‘
3. SBCTION(S): : 4. PUBLIC MEETING DATE:

5.  APPROVED BY: : 00/00/00

DIRECTOR: ' :
: SUPERVISOR: : e '

6, PERSON IN CHARGE : 7. DATE FILED: 1z/26/06 .

8. JO“KET NG C- 20057239 9. EFFECTTVE DATE: oo/ao/oo

PARTY/COMPLAINANT: CHESTNUT ENTERFRISES
RESPONDENT/APPLICANT: UGI UTILITIES, INC.
COMP/AFP COUNTY: CUMBERLAND | UTILITY CODE: 123100
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THE COMPANY IS§ TLLEGALLY CEARGING THEIR BUSINESS A SECURLITY
DEPOSIT. THEY WANT THE LAW ENFORCED PROPERLY, WHICH MEANS FOR THE SECURITY
DEPOSIT TO BE REMGVED “ |

D%EDER NOCKETE

JAN 5 2007



PENN‘LVAN!A PUBLIC UTILITY C&MISSION

| 2%\00 | Formal Complaint Form

Please print or type. C 2%72 5q

« ’L CUSTOMER NAME (COMPLAINANT)

service address:

Name _ Ch@&n?—ud- Eu{‘crpmses
Street/P.0. Box /{8, F/Qr*f’tsbmm PK& __Apt#
cty _Ca-lisle se ™ PR 7o 7013
~ County C.u,m her Wl

Area Code/HOME Phone REC E H\I L%:D

Area CodsWORK Phone (717} 249 - 31 DEG % 3 2006

Account Number ___90 231S 0 PAPUBLIC UTILTY COMMISSIGN
Utility Account Num or__ 3 NS 1S 0 D SECRETARY'S BUREAL

(from your bill)

If your complaint involves utmty service provided fo a different address than your
mailing address, please list this information below

Name L ’ . o ; _ | ,
 StreetP.0. Box___ 3 @_bﬂ@ Tmr
City _ | | State _____ @L%BJ&“JL S

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint ‘co,nce‘m's: , \/k -1 00S  Sery LCe.
3. TYPE OF UTILITY (check one) | |
'  STEAM HEAT

0 ELECTRIC O
K GAS 0  WASTE WATER
[0 WATER [J MOTOR CARRIER
‘ (taxi, moving company, limousine)
[1 TELEPHONE
(local, long distance)
519828 . | 4 \/b

|
Your name, mailing address, county, telephone number, utility account number and

Rev. Jan, 2005 ‘ i ; ; %



4. COMPLAINT ch@one) @

In general, what is your complaint?

b

I want to oppose the company’s proposed rate increéée.

There are incorrect charges on my bm. |

There is a reliability, safety or quality problem with my utility service.
| received a’ notice that my utility service IS being terminated.

t would like a payment agreement.

Other. *ﬂf\é \Akh\t ComMmPDonry ¢ f Cj/\q ; ;
(explaintous i vess Scrfunlx ' \'X :3 Mj MT

B.  State the facts of your complaint.

X OO0 0O d

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. T aajled WGT b Guud o oy Yhere wood ol gecam
depon b Alnen c,uM bl Ty Said u)c\’\A \oce.q wohifSed ek
NPV o wew Mb\ ('1)% C/\/\w < wy tha e i}a\a
Pron T el waner yeceNe o Q@o&s ard K&ww W\bRQJ\bi\JL
Tokas Q’\Ls‘xw& \‘aclz\d‘ other b cuse. X C@V:aé V. T cstled ¥ eSau
: “\&k\\!e \A)\\'\ Goy SFD ?\u«:l ny} © "c%m&f \ch.x \e qu_é \‘\\—3 Cg\c,t \Aw\x;_,
ok We laws o M \\, NEAD M1w§63 Weve. r ny BuRuess B H\ch.;s

‘:s:xox W e Qepss w8 \emad o w\-»’&-'&h\\v%&dbmv&
L R el e ey e e et ey SRS

What do you want the Public Utility Comrmssxon to do about your complamt’? Use
addmona! paper if you need more space.

u:)mu,\l" Hhe \owo CMC;PCQA emjeg {0 \,:)\f\ e/\f\ u\.,; M\»\ CC@&
W\caus W ‘\“\'f\e» Sec,.uns\\ A.c? b\j“ C/\Y\C, e 13 *"‘UV\O"LA
Cronn m\\ 0. Cosnsh 3

515828 ‘ 5
Rev, Jan. 2005 :



519828 Q
Rev.Jan 2005

PROTECTION FRU@IABUSE @
@rs

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termmatlon of service

~ problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes [
NO K
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, naturat gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES | O
(includes appeals of BCS determinations)
NO ' O

if you tried to, but could not speak to a utility company representatwe about your
complaint, piease explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
~ paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi catton ‘
KCH U\e&i—ud‘ e —— hereby state that the

facts above set forth are true and correct (or are triee and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4904 {relating to unsworn falsification to

authorities).

A m&% e

(Srgnétdr ) v , (Date)




10.

519826

Rev. Jan. 2005

LEGAL REPRESEY@TION (IF ANY) N

If you are represented by a lawyer i in this matter you must provide your !awyer’s name

address and telephone number

Lawyer's Name _

Street

City ____ __State________ Zip

Area Code/Phone Number

FILING

Please return the comp!eted form to one of the addresses listed below:

If using U.S. Postal Service: | i using overnight delivery service:
“Secretary e “Secretary |
Pennsylvania Public Utillity Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street |
| Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120
Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary s
Bureau at 717-772-77717. ,

Keep a copy of your complaint for your records.



COMMO*EALTH OF PENNSYLVANIA @

PENNSYLV PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

December 8, 2006

IN REPLY PLEASE

, - REFER TO OUR FILE NUMBER
CHESTNUT ENTERPRISES ‘ '
1186 HARRISBURG PIKE
CARLISLE PA 17013

~ Dear Str/Madam:

We are retuming your formal corplaint form to you because there is additional information
needed to process the complaint. Please follow the colored tabs marked missing information or
onginal signature. Fill in the information requested and return them to the address listed at the top of
this letter.

We are granting a 15-day extension from the date of this letter for thc form to bc returned. Pieasb
return the forms no later than Tuesday, December 26, 2006.

Once we receive the formal with the information required we will be able to process your
complaint. Thank you for your tooperation in this matter. -

: Ven truly yours,

Sforoe § TS 77»2&3_

James J. McNulty
Secretary

Enclosures

ane



a3 CUmIMONWEALTH OF PENNSYLV,OA

PUC | PENNSPLVANIA PUBLIC UTILITY COMMISSION
B P.O. BOX 3265, HARRISBURG, PA 171056-3265 JumerLy puease

DATE SERVED: January 5, 2007
C-20067239

UGI CORPORATION
PO BOX 13008
READING PA 19612-3009
DOCUMENT
F OLDER

Dear Sir/Madam:

: A complaint has been filed against you before the Pennsylvania Public Utility

Commission by CHESTNUT ENTERPRISES. To defend yourself against the claims

- stated in the following pages, you must act within twenty (20) days by filing in writing with

the Commission, either personally or through your attorney, your defenses or objections

to the claims stated against you. Or, you may satisfy the complaint by settling the matter

with the Complainant and submitling proof of seftlement to the Commission w&thm twenty
(20) days. .

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE, :

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
~ permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other

- rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




. R . Januarys,zcof

Unless you are a corporation or other orgamzétion you may proceed WIthout a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truty yours,

%‘L e “_[,5}-

James J. McNuity
Secretary '

ane




BEFORE TH¥ PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: January 5, 2007 DOCUMENT
' FOLDER

CHESTNUT ENTERPRISES
Complainant
o ComplamtDocket OCKE?E
UGl CORPORATIQN | No: C »20067239 JAN 5 2007
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UGI CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the comp!amt and
notice calling upon each parly to satisfy the complamt or to answer the same in wrmng
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either salisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commissicn's Rules of Practice and
Procedure 52 Pa. Code Section 1.56(a). :

2. If you fail to either satssfy thns complaint or {o file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cedificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of @ utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seftlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
~ accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),

unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
‘complaint. ;

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
~hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
- complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. {f, after hearing on the
issues raised by that answer, you are found to have commitied any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which

either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa,
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

www}

James J. McNulty
Se_ore_tary

(SEAL) -

- Certified Mail
Return Receipt Requested




A

O LARRY R, CRAYNE, PC '

Attorney at Law

238 Johnston Road - o 412- 8315462
Pittsburgh, PA 15241 | Ircrayned@comeast.net , 412-425-4029

January 23, 2007 .RI@H NAL

JamesJ McNulty, Secretary
Pennsylvania Public Utility Commission

Commonwealth Keystone Building | | : RECE%VED

400 North Strect
~ Harrisburg, PA 17120 ; JAN 2 8 2007
Re: Chestnut Enterprises v. UGI Utilities, Inc, k TIUTY COMMISSION
Complaint Docket No. C-20067239 ' mp%%%g%m & BUBEAY

Dear Mr. McNulty:

Enclosed are an original and four copies of UGI Utilities, Inc’s Answer to the referenced Formal
Complaint. Pleasc file the original and three copies of the Answer and return a date-stamped
copy to me in the envelope provided for your convenience. A copy of the document has been
served on the complainant.

' # >R A - '
Sincerely, | - D QCJLENT

Larry R.€ yne
enclosure
¢¢: Chestnut Enterprises

1186 Harrisburg Pike
Carlisle, PA 17013




Commonwealth of Pén nsylvania : RECE IVED

Before the Pennsylvania Public Utility Commission , JAN 9 § 2007

PA PUBLIG UTILITY COMMISSION

. SECRETRRY'S BUREAU
In the Matter of:
Chestnut Enterprises , | Complaint Docket
Complainant, ‘ ‘No., C-20067239
VS.

UG Utlhnes, Inc.
Respondent.

Answer To Formal Complaint

And Now comes Respondent, UGI Utilities, Inc. (UGI), and states and avers as
follows:

1. Admitted.
2. Admitted.
3, Admitted.

4.A. Denied UGl is “1llegally charging” Complainant a security depos1t To the
contrary, UGI avers that the security deposit demanded is pursuant to UGI s duly filed and
approved gas service tariff.

- 4.B. Admitted that UGI has demanded that Complainant post a security deposit after
Complainant failed to pay current monthly bills on a timely basis. Denied that Complainant has
not received notification of the requirement for a security deposit. To the contrary, UGI avers
‘that Complainant received notification of the requirement for a security deposit by reason of its
poor payment history in the June 2006 monthly bill. Security deposits are an effective credit
management tool designed to protect all customers of UGl and are a duly filed and approved
requirement of UGI’s tariff for the protection of its customers who pay their bills for gas service
~ona timely basis. Further, those customers who do not pay their bills when due should not be
“allowed to put the utility at risk of default in payment, thereby placing additional financial
‘burdens on those customers who have a demonstrated record of timely payment of regular
monthly bills. Since the information is within the exclusive knowledge and control of the
Complainant, UGI is neither able to admit nor deny the averment of Paragraph 4, B. regarding
the legality of the demand for a security deposit. Nevertheless, UGI avers that the statement the
requirement for a security deposit only applies to “new businesses” is incorrect. Security
deposits are required of all customers who fail to pay their monthly bills on a timely basis.



5. Paragraph 5.isa prayer for relief; there‘fore, no answer is required.
6. No answer required, . o
7. Admited. | - RECEIVED

JAN 2 8 2007

"R BT

Request For Telephonic Hearing
’U(}i hereby requests that any hearings to be scheduled in this proceedmg be conducted
te{ephomcally
Respectfully submiﬁed,
UGI, Utilities, Inc.

&’@” r? 6%‘%\

~ LaJMrayne Esg.




VERFICATION

I, Melodie A. Burkey, Regulatory Compliance Supervisor UGI Uttlities, Inc. -
Gas Division, he‘reby state that the facts set forth above are true and correct to the best of
~ my knowledge, information and belief, and that I expect to be able to prove the same at a
~ hearing held in this matter. [ understand that the statements herein are made subject to

~ the penalties of 18 Pa C.S. §4904 (relating to unsworn falsification to authorities).

W\MO\&N\% 32007

Melodx-fk Burkey

RECEIVED

JAN 2 8 2007

PAPUBLIC UTILITY COMMISSION
SEGRETARY'S BUREAY




Certificate of Service

I hereby certify that 1 have this day served 4 true and correct copy of the foregoing
document upon the participant, listed below, in accordance with the requirements of Sec. 1.54

(relating to service by a participant).

1156 Hrishug Pike | - RECEIVED

Carlisle, PA )13
Carlisle, PA 170 | JAN 2 8 2007

‘ e PAP TLTY comiss
Dated thi‘s‘;ﬁ rcfday of SA / 3007 | g%ﬁé%&é@ SON

238 Johnston Road
Pittsburgh, PA 15241

Counsel for
UG Utilities, Inc.



