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o | ‘ CAPTION SHEET ’SE MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/¢ : ST
2. BUREAU: ALJ ' : N o '
3. SECTION(S): . 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: , :
SUPERVISOR: ‘ i ‘ ‘
6. PERSON IN CHARGE: . 7. DATE FILED: 03/26/07
8. DOCKET NO: — C-20077512 : 9. EFFECTIVE DATE:  00/00/00
PARTY/COMPLAINANT: PRUDHOMME, SHARON D/B/A PRUDHOMME LOST
RESPONDENT/APPLICANT: UGI UTILITIES, INC. |
COME/APP COUNTY: LANCASTER | UTILITY CODE: 123100
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ALLEGATION CR SUBJECT

COMPLAINANT STATES THAT THERE ARE INCORRECT CHARGES ON THEIR BILL.
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Please bﬂntortvna C 80(}"’}'—'\ 6\ 9 | ‘ BRERRRRER:

1.

| CUSTOMER NAME (compwwmn | PNy

oy

Your name, m ailmg address, county, ielephone number, utility account number and

L,c(c; Eut. Tue.. DB&S

semoeadd ,
~ Name S. W(/L (QHJA{U?M WUAMMM& L‘O(ﬁ't@

oy (]

smevpjaoxS’C? Lappmsw%a’ AO%L M
U‘MJQLQ State D/’j Zip fv]\j,/?}—«

| County _ L&M/@(ﬂ«r ,

- (from your biil)

AreaCodeJHDMEPhone
Area Code/WORK Phone 7’717) ls X"{f{70(§ 0{&/9(7(
Utility Account Number 3/5* 32/ 2279 P70 :

i your complaint involves utllity service provided to a different address than your

-~ malling address, please list this information below.

Name PW&\’\OW\VVU&& QV& ‘I:IOUV“‘{/(&
streetP.0. Box__ 90 =G N, Courtte SL

city Qf/{bmb sas_ Do Zp 1757 p o
2. UTILTY NAME (RESPONDENT}
 Name ofuhiity company yourcomplamt concems: X a%"l
 TYPE OF UTILITY (check one)
[0 ELECTRIC [0 STEAMHEAT
?f\ GAS O WASTE WATER
‘O Water [0 MOTORCARRER
, ST - {taxd, moving company. ﬁmousma)
[ TELEPHONE
 (local, long distance)
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COMPLA!NT (check one)

in general, what is your wmp!alnt?
i want to oppose the company’s proposed rate increase.

A
3
/& There are incomect charges on my bill .
[0  Thereis a reliability, safety or quality problem with my uilty service.
o recezved a notice that my utility service is being terminated.
L1 1 would like a payment agreement. |
[J Other |

(explain)
B. Smte the facts of your complaint.
Include any spacific dates, txmes or places that are important. If the corﬁpfaint is about a
bill, tell us about any charges that you believe are not comrect. Use additional paper if you

nesd more space. Provide wpi&s of all relevant documents you believe will support your
complaint.
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RELIEF

What do you want the Public Utiity Commission to dc about your oomp!amt? Use
additional paper if you need more space.
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PROTECTION FROM ABUSE i |
Answer the following question if your complaint is against a natural gas distribution

-company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of ‘service

problemora request for a payment agreement

Has a court granted a “Protection from Abuse” order fnr your personal safety?
ves O

oy

PRIOR UTILITY CONTACT

~ Answer the following question onty if you are a residential custorner and your complaint is

against an electric distribution utility, natural gas d:stnnu’aon uhirty ora water distribution

Have you sp‘oken to a utility company representative about this .oom’p’iaint?
v B
(includes appeals of BCS determinations) '
NO - ' 0

i you tried to, but could not speak to a uﬁhty company representahve about your
complaint, please explainwhy. T~ (1., Yold é? a tgp + wduegol

'vsmFsc:A'nONAND sﬁiGNAwné’”7 W’"”’tj =L aqﬁ o %M'

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

tion: |
Veﬁﬁm e dé‘zﬁk’h‘o@a MUAP . hersby state that the

facts above set forﬁ: are true and correct {or are true and correct to the best of my

knowledge, Information and belief) and that ! expect fo be able to prove the same
at a heoring held In this matter. | undersiand that the stafements herein are made
subject to the pena!ﬂes of 18 Pa. C.S. § 4904 {relaﬂng fo unswom falsﬂ‘ication to

Rw..tm.mk
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LEGAL REPRESENTATION (IF ANY)

if you are represented by a lawyer in this matter you must provzde your tawyer’s name,
address and telephone number. ,

Lawyer's Name
Street

City | | State ________ Zip

FILING

Please return the comploted form to one of the addresses listed below:

i using U.S. Postal Service: : i usmg ovem:ght de!wegx sesvice:
 Secretary Secretary '
Pennsytvania Public Utimy Commission | Pennsyivania Public Utility Commission
P.0. Box 3265 , 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Buxidmg, 2™ Floor
- o e _Harrishurg, Pennsylvania 17120

Facsimiles and/or electronic filings of the ,cornp!aint form will not be accepted.

if you have any questions about filling out this form, p!aase contact the Secretary’s

: Bureau at 717-172-7777.

Keep a copy of your complaint for your records.




VAT COM&NWEALTH OF PENNSYLVAN!’

PUG , PENNSYLVANIA PUBLIC UTILITY COMMISSION
B0 ~ P.0. BOX 3265, HARRISBURG, PA 17105-3265  mrerureueass

PR " : . ‘ REFER TO OUR FILE
DATE SERVED: APRIL 2, 2007
C-20077512

UGI CORPORATION

POBOX 13009 : DQCUMENT

READING PA 19612-3009 o F QL

Dear SirrMadam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by SHARON PRUDHOMME D/B/A PRUDHOMME'S LOST CAJUN
KITCHEN. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either, personally or
through your attorney, your defenses or objections to the claims stated against you. Or,
you may satisfy the complaint by settling the matter with the Complainant and submitting
proof of settlement to the Commission within twenty (20) days.

~IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA!NST
- YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights lmportant to
you. '

- COMPANY/UTILITY

, An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights :mpor&ant to you.

Detailed instructions on how to proceed are contained in the attached pages You
- are advised to read them carefully.
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Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have cne or cannot afford one, the
- office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186
‘Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

forss I 774%

James J. McNulty
- Secretary

jih




BEFORE THE PENNSYLVANIA PUBLIC UTILITY CCMMISSION

DATE SERVED: APRIL 2, 2007 @QC Uiy
* SHARON PRUDHOMME D/B/A | | | O[ D FE /V r
PRUDHOMME'S LOST GAJUN R
 KITCHEN
Complainant

: Complaint Docket .
V. No: C-20077512 D Oe KE? E a

UGI CORPORATION MAR 30 2007
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UGI CORPORATION
TAKE NOTICE

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE

1. You have twenty (20) days from the date on which this compiaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complamt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cedtificate or permit held by you or which imposes a fine or any oiher appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which pxescrzbes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the rehef sought by the complainant in paragraph 4 of the attached complaint. -

3. If you elect to satisfy this complaint you must file, withi'n twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint, ‘ '

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint. the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
comptamant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
- complaint, or which raises material questions of law or fact, this matter shall be referred to
~the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
‘which prescribes a payment schedule or which authorizes termination of uttltty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

%%7"77&5

James J. MeNulty
Secretary

(SEAL)'«

Certified Mail
Return Receipt Requested
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238 Johnston Road : 412~ 8315462
Pittsburgh, PA 15241 Irerayne{@comeast.net 412-425-4029

" LARRY R. CRAYNE, P(‘ w

Attorne} at Law

RECEIVEL

April 23, 2007

, James J. McNulty, Secretary APR 2 3 2007
Pennsylvania Public Utility Commission oA PR
Commonwealth Keystone Building 3} LIG UTILITY QOppas- .

ECRE 1 ,
400 North Street f"AHYS BURt:tw

Harrisburg, PA 17120

‘Re: Sharen Prudhommc, D/B/A Prudhomme’s L.ost Cajun Kitchen v. UGI Utilities, Inc.
Complaint Docket No. C-20077512 ,

| - Dear Mr. McNulty:

Enclosed are an original and four copies of UGI Utilities, Inc’s Answer to the referenced Formal
Complaint. Please file the original and three copies of the Answer and return a date-stamped
copy to me in the envelope provided for your convenience. A copy of the document has been
served on the complainant.

Sincerely,

Enclosure

c¢: Sharon Prudhomme, D/B/A
Prudhomme's Lost Cajun Kitchen
50 Lancaster Avenue
Columbia, PA 17512
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Commonwealth of Pennsylvania APR 2 3 2007

PAPYHLIB Ut 11 Eonergion
Before the Pennsylvama Public Utility Ccmmwﬁﬁmm’ 5 BUMC el ©

In the Matter of:
Sharon Prudhomme, D/B/A Prudhomme’s Lost Cajun Kitchen Complaint Docket
Complainant, No. C-20077512
- VS.
UGI Utilities, Inc.
Respondent.

Answer To Formal Complaint

And Now comes Respondent, UGI Uulmes Inc. (UGI), and states and avers as
follows:

{.  Admitted.
2 Admitted.
3. Admitted.

4.A. Denied there are incorrect charges on complainant’s bill. To the contréx), UGl
avers that Complainant has been correctly billed for measured service in accordance with duly
filed and approvcd tariffs :

4.B. Since the information is within the exclusive knowledge and control of the
Complainant. UG is neither able to admit nor deny the averments of Paragraph 4. B. regarding
Complainant’s allegations of renovation work to the premises. To the extent relevant and
material, strict proof thereof is demanded. Regarding Complainant’s bills for measured
consumption, UGI avers that Complainant’s consumption exhibits a consistent pattern of
consumption Teflective of normal summer and winter usage levels. Therefore, UGI avers that
Complainant’s consumption exhibits no abnormalities, that any fluctuations in billings merely
reflect normal seasonal variations in usage and that Complainant’s bills are correct as rendered.

5, Paragraph 5. is a prayer for reliecf. ‘Therefore, no answer is required

6. No answer required.

7.  Admitted.




Request For Telephomc Hearing
- UGH hereby requests that any bearmgs to be scheduled in this proceedmg be conducted
te!cphonmally
RGSpectﬁxﬂy submitted,

UGI, th lities, Inc.

By: E%j%ﬁﬂ\
- Larry R~CGrdyne, Esq.
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VERFICATION

I, Melodie A. Burkey, Regulatory Compliance Supervisor UGI Utilities, Inc. -
‘Gas Division, hereby state that the facts set forth above are true and correct to the best of
my knowledge, information and belief, and that I expect to be able to prove the same at a
hearing held in this matter. [ understand that the statements herein are inade subject to

the penalties of 18 Pa. C S. §4904 (relating to unsworn falsification to authoriiies),

(\( &MMV4 23-2007

Melodie A. Burkey

RECEIVED
AR 25 2

PA Pusuc UTILITY COM ~
MISSH
CHETARYE Bupgay




Certificate of Service

I hereby certify that I have this day served a true and correct copy of the foregoing
document dpon the participant, listed below, in aceordance with the requirements of Sec. 1.54
- (relating to service by a participant).

Sharon Prudhomme, D/B/A
Prudhomme’s Lost Cajun Kitchen

50 Lancaster Avenue
~Columbia, PA 17512

- Dated this 62 3[.:,(_day of _ /(/%72 2007

xﬁf%@

arry(R/C?avne

238 Johnston Road
Pittsburgh, PA 15241

Counsel for
‘UG Utilities, Inc,

RECEIVED

APR 2 3 2007

PA PUBLIC UTILITY EOM -eaiuy
- BECRETARYS BURchu



