‘ CAPTION SHEET ‘Q\sz:é: MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00 : ,
2. BUREAU: ALJ : ‘
i, SBECTION(S): ‘ : 4. PUBLIC MEETING DATE
4.  APPRGVED BY: : OC/JG/OQ
LIRECTOR. :
GUPERVISOR.: i
6. PERSON IN CiARJE ' : 7. DATE FILED: 09/15/06
8. uQLKhT N“ 20066856 r9. EFFBCTIVE DATE: OG/OObe
PARTY/COMPLAINANT: HENSLEY, STEVE
RESPORNDENT/APPLLICANT:  PEOPLES NATURAL GAS CO., THE

COMEB/APP COUNTY: ALLEGHENY : UTILITY CODE: 122250

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL. HE WANTS THE
GAS COMPANY TO CORRECT HIS BTLL.




(\ “‘peﬁs YLVANIA PUBLIC UTILITY COMMISSION
«;5 il L

}“3‘.:

b ?"% s S
L-j Formal Complaint Form 7~ M)

‘ D)ﬁ »
Please print or type. C - aOO(Qb&SLQ | {9

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utifity account number and

service address:

Name _ <: S /él/%f(é’w

Street/P.0. de s 04/ X /f’/ﬂx%ﬁ’[’ S Apt# |
cty YOI Pl a say37
County ///égg/’/%/? A

Area CodelHOME Phone é‘f %/f/ ,_?2 3 f?(/-Q 9/
Area CodeNVTORK Phone _ ('// /i, ~7% ﬁ/f' ‘“‘*67 {f 7

Utility Account Number 7 8220 2544 39 7f
(from your bill)

If your complaint involves utility service provided to a different address than your
mallmg address, please list this information below.

Name “)75’?5‘ /ﬁ” {éé?&/ R
Stree’t/F’O Box /ﬂﬂ?d /;7/5%4//{

A e 50 B

2. UTIL!,TY NAME (RESPONDENT)
Name of utility company your complaint concems: ‘*/ /j M / /4 / gm/
3 TYPE OF UTILITY (check one)

STEAM HEAT

[0 ELECTRIC 0
™ o©As [0 WASTEWATER
1  WATER [l MOTORCARRIER
{taxi, moving company, limousine)
(0 TELEPHONE

(local, long distance)

510828 : 4 ; ,
Rev. Jah. 2005 ’ : .



4. COMPLAINT (check one)

B.

oDooowROP

in general, what is your complaint? |
[ want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

| received a notice that my utility service is being terminated.

| would like a payment agreement.

Other.
(explain)

State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space, Provide copies of all relevant documents you believe will support your
complaint,

ATAND FI

5. REUIEF

What do you want the Public Utillity Commission to do about your complaint? Use
- additional paper if you need more space.

518828

Rev. Jan. 2005
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518828

PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complamt is

about a billing problem, an application for service problem, a termmat:on of service
problem or a request for a payment agreement. ,

Has a court granted a “Protection from Abuse” order for your personal safeﬁ(?

YyeEs [J
No X
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES ' | /M

(includes appeals of BCS determinations)
NO | | O

if you tried to, but could not speak to a utmty company representative about your
complaint, please explain why. -

VERIFICATION AND SIGNATURE

" You must print or type your name below on the ixne provided for the verification

paragraph, and you |  date (in ink) this.form on the lines provided.

Verif“ cation: _‘5/’,}?& 3
I /’Wf/é@ , g hereby state that the

facts above sef forth are tk{/e and corregt (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein sre made
subject to the pedalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
7V ///M

(Sigﬁatu;‘ej = / N J (Date)

Rev. Jan 2005




If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

LEGAL REP‘RES&'ATION (IF ANY)

Lawyer's Name

Street

ety State Zip

10.

518828

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: '  If using overnight delivery service:
[Secretary R “Secretary |
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 ; 400 North Street ;
| Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor |

Harrisburg, Pennsylvania 17120
Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, fp!ease: contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rav. Jan. 2005
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September 11, 2006

COMPLAINT

4 A

THERE ARE INCORRECT CHAR(“ES ON MY BILL
B STATE THE FACTS OF YOUR COMPLAINT.

I called and set up account in September 2005 and explained that 1 was
renovating bulding that had been in fire and would not be using any gas
until after first of year 2006
Around the first of year | had a plumber start up heating system to stabalize
and check for any problems and then shut it down and turn off gas.

[ contacted Dominion and they came out to read meter on March 17,2006,
They told me that I had used six thousand dollars of gas. There is no way
that [ could have used $6000 00 worth of gas in just starting up boiler and
checking radiators for problems. ;
The people that I bought the building from told me how the boiler and
radiators were in great shape and how well they heated the building. They
also explained how to properly bleed the radiators and their overall
operation. I don’t know how much gas was used by those people but 1 know
that [ should only be paying for the amount of gas used to start up boiler and
check for problems.

: }/Icﬁ‘s"{y'
304 Lawrence Ave.
North Versailles, PA 15137

&



L ba g C@MONWEALTH OF PENNSYLV/’A

P(JC PENNSYLVANIA PUBLIC UTILITY COMMISSION

oo P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER TO OUR FILE

DATE SERVED: OCTOBER 2, 2006
C-20066856

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ

625 LIBERTY AVE

PITTSBURGH PA 15222-3197

, _OCUMENT
Dear Ms. Gecrge: - F OL D E. R

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by STEVE HENSLEY. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY {20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
youl

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



' | Q OCTOBER 2, 2006

Unless you are a corporation or other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or carnot afford one, the
office listed below can tell you where you can get legal help:

jih

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, ;
James J McNulty “%
Secretary



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: OCTOBER 2, 2006
STEVE HENSLEY
V. . "
; Complaint Docket D E R
PEQPLES NATURAL GAS COMPANY No: C-20066856

Respondent o e e
TS A
i S
SEP2 9 06
FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SAT!SF

TO: PEOPLES NATURAL GAS COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complamt a copy of the complamt and
notice calling upcn each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

- 1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commiission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
“and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specfically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commussion's Rules of Practice and
Procedure 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pigading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if

Comptlainant U OC UM E N T



- you are a customer of a utility, an order may be entered which prescrines a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreemaent between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utlity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearmgs be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq,; and, if you are a customer of a utility, an
~otder may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a tmely answer which specifically denies the aliegatons in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes & fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached comnplaint.

ofo 7 4

James J. McNulty
Secretary

(SEAL)

Certified Malil
Return Receipt Requested
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October 16, 2006

Dominion-

Hotare 1. Payne, Jr.

Senner U ennvel

Drominion Resouries Services, Ing.

Ol Biberny Avcous Putburgh P8 15222
Phone &ti-44 B8 Fax, 412497 53%
Lot Hongoe P Pavied®donrcon

CERTIFIED MAIL | o UO
James J. McNulty, Secretary ’ ] C U

Pennsylvania Public Utility Commission

| ﬁi}ni’é”&}fﬁi 17105-3265 | | FOL [ E/?

Re: Steve Hensley v, The Peoples Natural Gas Company
~at Docket No. C-20066856

Deur Secretary McNulty:
On behalf of The Peoples Natural Gas Company, enclosed please find an onginal and
three £3) copies of 1ts Answer, filed in the above-referenced matter.

If you have any questions or concerns regarding this matter, please do not hesitate o
contact me.

Verytruly yoursy /)

/

RECEIVED

| aei 1 2008
. Steve Hensley, 304 Lawrence Ave.. North Versadles, PA 15137 ' '
Deborah Gardner - Dominion Tower kA PUBLIC UTILITY cOMMIBSIC
BECRETARY'S HUREAY

M
5




Steve Hensley ) Complaint Docket

¥

The Peoples Natural Gas Company ) 2006

'COMMONWEALTH OF PENNSYLVANI/
BEFORE
THE PUBLIC UTILITY CO MMISSION

B

’f_ ]”‘}

c/@

sttt
Eo—
g
b
I,

) No. C-20066856

¥'5 BUREAU

| ANSWER OF
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES

6 YTILTY HOMMIBEION

CRETAR

YBL

RECEIVED
0CT 17 2006

8k

Admitted.

Bab

The Peoples Natural Gas Company d/b/a Donnmrm Peoples
625 Liberty Avenue

Pittsburgh, PA 15222-3197 O C U M E N T

Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Company r- O L
Adnutted. D E Q

Dominion Peoples denies that Complaiant was not properly bill for gas usage.
As indicated on the attached Dominion Peoples Account Statement {*Exhibit

A}, natural gas service was established 1n Complatnant's nume at 1024 5%

Avenue at the request of Complainant on September 9, 2005, An actual initial
meter reading 734 7 was obtained on that date. Complainant was rendered
estimated bills form October. 2005 to March, 2006 due to Dominion Peoples’
mnability to access the property 1o read the natural pas meter. No payments were

made to Dominion Peoples by Complainant during the sforementioned peniod of
tine.

On March 17, 2006, Dominion Peoples obtaimed an actual meter reading of 37.0,

- and Complainant’s Tast prior estimated bill, rendered Murch 7, 2006, was

canceled and Complainant was re-billed based upon that actual meter readmg
showing lower gas usage than the estimate.

Recently, Complainunt contacted the Commission’s Bureau of Consumer
Services ("BCS™) seeking help in preventing the termination of natural gas
service. Un September 8, 2006, the BCS rendered its decision, stating that
Complainunt’s bills are correct as rendered and that Complainaat is responsible
for the entire outstanding balance (see “Exhibit B™'}.

Dominion Peoples requests payment of the current cutstanding balance in full,

See paragraph 3, supra., and such other relief s the Comumussion may deem
appropriate.

nocxmg&m y

0CT 202006

* Horace P. Pamﬁ. Jr C"
Counsel for
The Peoples Natura) Gas Lumpm}
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Deczs:on Compiete : Yes
This case was assigned to: Deborah L Gardner

Case Information

Company Name

Lyt B B b
Lit | BCS Case 7046303 pen agean . PEOPLES NATURAL

5 Qj}v?}'i‘* : u
i Company Code 0071
.% -: ) ='i

N Reference# :

vg

e , i
,~,»-¢~.‘ .

'DOMINION PEOPLES

oo Companyff‘ype GAS TRANSPORTER

Reason For Contact:

Commission Deacisions

[ Contrary to the law [ ¥ (O N__ o | Decision appealed U Y OON_

‘Customer
: First Name STEPHEN
Middle Initial;
Last Name HENSLEY
Account # 7500025463978

- Customer Service Address

Service Street 1024 5TH AVENUE ! Service Strest
Service City EAST MCKEESPORT Service State PA
Service Zip 150351312 r ‘ ,
Decision issued () Y @ N f - Oral/Written ® O CW
Violation NO > ; ,
Chapter ;
Section Rule : ‘
Total Balance owed cm thls case[customer s account at the time the case is closed: 460240
- Date Closed09/08/2006
Brief descrlpﬂpn 0f the resoluﬂon of the casgfcomplaint ‘ ~ S :
VERBAL CLOSE. ADV CUTOTAL BALANCE 1S 4,602.40 DUE DATE 9[29!06 OFFF’HED TO SET
UP PAYMENT ARRANGEMENTS. CUST STATES THAT HE FEELS THAT THE PRIOR OWNERS
WAS USING THE GAS AND HE COULD NOT HAVE USED THAT MUCH GAS. ADV CU 9/9/05 CO
TURNED ON SERVICE IN HIS NAME WITH ACTUAL READ. ADV CU CO ISSUED 5 ESTIMATED
READS SINCE COULD NOT GET ACCESS TO THE METER. ADV CU CO DID ACTUAL READ
3/17/06. ADV CU BILLS ARE CORRECT AS RENDERED AND BALANCE IS CORRECT. CUNOT
SATISFIED. SENT CU FORMAL COMPLAINT FORMS. CU IS STILL DISPUTING THE BALANCE
ON THE ACCT.

Account balance Information provided by company on
Service Restored Pay

QECEIVED
Term start date et 17 2006 “EXHIBIT g~

U CAT GHED e | |
“PAGE 1 OF 2"




. o

Special Budget Amount’
i Regular Budget Amount.
! Arrears Payment Plus
; .
? ‘Letter Description
: Decision Issued Date

Special Paragraph Instructions

o et it
! ‘ i
; Next Billing Date |
(... Additional Payments

Other Information
BCS lnvestagators Flrst DENNIS
. Z\‘ « Name
Number of times sent i
Number of times faxed 0
_BCS Investigator's Fax 7876541

S s o <t i e
i

Current monthly Payment
Final Monthly Payment
_. .. End Monthly Playment -

§

e A % PR T St D Lt e At i bt N . . PO -

{Minimum Customer Payment

- BOSiiye

} 3 N,?.;m
S Name i

“EXHIBIT B”

“PAGE 2 OF 2”

stlgators@ast 'SCATTON



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA ) ]

ALLEGHENY COUNTY i >

Susan G. George, bemng duly sworn or affirmed according 10 law, deposes and says that she is
Assistant Secretary of The Peoplés Natural Gas Company d/b/a Dominion Peoples; that she is
authorized to and doces make this verification for it that the facts set torth above are true and
correct to the best of her knowledge, information and belief: and that she expects the said The
Peuples Natural Gas Company d/b/a Domintion Peoples to be able to prove the same at the

~ hearing hereof.

‘;mdn (7 (’}ecrve ‘

Sworn and subscribed before me this

/'Zﬁﬁda} of M&J 2006. RECEN ED

’ I\z)mry Publxc
6 UTILiTY GOMM) Letctish
g @RETAEW 5 BUREAY

COMMONWEALTH OF PENNSYLVANIA
Notanat Seal
Barbara A Mason, Notary Pubiic
City O Pitistiurgh, Alleghiany County
My Commission Expires Feo. 18, 2010
Membar Ponnsyivanis Association of Hotaries




CERTIFICATION OF SERVICE

[ hereby certity that I have secved o copy of the foregoing upon each party to this

proceeding.

Daone at Pitteburgh, Pennsylvatia, this jﬁday of Wﬁk) , 2006.

ey ,/ ;

Horace P, P; JJCSJr.
Counsel for
The Peoples Natural Gas Company

RECE!VED
05T 17 2006

R B



