e Q CAPTTON SHERT GASE MANAGEMENT SYSTEM
REPORT DATE: 00/2%0 | :

1.
2. BUREAU:  ALJ : :
3. SECTION(S): o i 4. PUBLIC MEETING DATE:
5. APPROVED BY: o , 00/00/00
DIRECTOR: S :
SUPERVISOR: : ‘ : k
G. PERSON IN CHARGE: : 7. DATE FILED: 01/03/07
8. o KET NO: €-20077247 : 9. EFFECTIVE DATE: ~ 00/00/00

PARTY/COMPLAINANT: SPRING, CHARLES A JR
RESPONDENT/APPLICANT: DUQUESNE LIGHT COMPANY
COMP/APP COUNTY: ALLEGHENY UTILITY CODE: 110150
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ALLEGATICON OR BUBJECT

COMPLATINANT STATES THAT THERE IS A UNRELIABLY, SAFETY OR QUALITY PROBLEM WITH
HIS UTILITY SERVICE.

JAN 0 9 2007
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Please print

PWSYLVAN!A PUBLIC UTILIT\GOMMISS!ON

Formal Complaint Form

or type. - @5 0?00773 g7

1.  CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number anfé}w
service address:

é’hav’/r’g A Spwma dr.

Name

Street/P.0. Box _2-05 A////’»f J a 0 P apt#

City ,D /%Sbl//ﬁ% State /9% Zip /;7/3 7
| County /4//(5 hen 4 |

Area Code/HOME Phone _ 4& 72 3 & /7

Area CodeNVORK Phone

s DOCUMENT

Yl2 F63 /330

Utility Account Number _ (»6// I g77 /047

(from your bill)

FOLDER

If your complaint involves utility service provided to a different address than your
‘mailing address, please list this information below.

Name

Street/P.O. Box

City |

3. TYPE

Ff

s

State Zip
2. UTILITY NAME (RESPONDENT)
Name of utility corﬁpany your complaint concems; W Lt 4 /4,7,L Co
OF UTILITY (check one) | |
ELECTRIC ' [1 STEAMHEAT TR
| SR R
O WASTEWATER m S
L PR = o
WATER - O MOTORCARRER T o m
(taxi, moving company, li m_czsi'r aal
o < T
TELEPHONE Q@ﬁéE?ED AODow
(local, long distance) C:E'_: <o

518828
Rav. Jan. 2005

JAN 0§ 2007




T QOMPLA!N"WE*CR one) , , ‘
" A.  ingeneral, what is your complaint?

| want to oppose the company’s proposed rate increase.

There are incorrect chargés on my bill.
s velia 6Ly -~
There isa rehab:lzty safety or quality problem wuth my ut:hty service.

{ received a notice that my utility service is being terminated.

| would like a payment agreement.

oter. /gy vVOltage.

(explain)

®/ O D\;zl Ej O

B.  State the facts of your complaint.

include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint,
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What do you want the Public Utility Cornmission to do about your complaint? se

' additional paper if you need more space.
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Rev. Jan. 2005

PROTETION ~ROM ABUSE )

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for 2 payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?
ves O - |
NO - L] . }\\ \\%

PRIOR UTILITY CONTACT |

Answer the following question only if you are a residential custorner and your complaint is
against an electric distnbution utility, natural gas distribution utility or a water distribution
utility. '

Have you spoken fo a utility company representative about this complaint? .
you sp ty y represent I Bl iy, PR A

YES /%
(includes appeals of BCS determinations)
NO | | ]

If you tried fo, but could not speak to a utility company representative about your
complaint, please explain why. ;

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: M T :
i Vi éﬂ'v-— ~— 7\, hereby state that the

facts above set forth are true and corfect (or are fue and correci to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter, [ understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). ,

WY P VA

(Date)” 7

| x/afgv’t‘}%(
A
| 6 T waveh el fov —hovn
o WP - Bty ot ‘“’f"“gmw

(Signature) I
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' LEGAL REPRESENTATION (IF ANY)

if you are represented by a lawyer in thlS matier you must provnde your lawyer's name,
address and telephone number.

Lawyen’s Name | N O \jf\\ 2 :
Street - H I
Cty _ State _Zp

Area Code/Phone Number
FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utmty Commission | Pennsylvania Public Utmty Commxssaon
P.O. Box 3265 , 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Buddmg, 2" Fioor
, Harrisburg, Pennsylvania 17120 :

;

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary s

. Bureau at 717-772-7771.

Keep a copy of your complaint for your records.

Rev, Jan. 2005




z>§wﬁ\~§\\1m. W\?\;\\

/W,

DATE:
cu_mmmm print)
Descriplion of llem, Type | Dal Purchase | Costlo® Minimum Replacement Cost*”
N, N ltem No. ,zmam Model, Year, Serial # Monlth/Year Repair Amount ~ Source
TV 0w ﬂxw.x“u AQ ﬁwﬁv\ \\k‘\,ﬁ}?&r g &\,N\txxrﬁ Ay S &w i b3 P\R\\x‘\w T <
%) \\ . , 7 . 2 /00 b7 G S
,\E\C vy MW..%W.\ Ferirdd 23,3@ »x\\\i v A v f\l\ s ooif o \mk \W.\L\N &7 - : \\\«\\x\\.ww \\\\N.
Yew P:\Ru sed| m.\\N\ 1z, 4% .u _\\t .n..v\\\k\& 2
, | —] ; 7z
GO o T
\.\_\h . 3 ,M nhwyf‘dm&\m %W N e i & \vswt.. \bS L
. & \nm\illi \w\h&.\«\ \.\_\\N nﬂ.\VN
M . e
] , e -
bsdove | Fenuove — g2 7 - 2
mw\qp P / A ;
,l} Dty .ﬁ m:m shave, \w &Q | ettt v N\NV P
§ ) — - -
@l A : v Gty mn : . f
, \ / & nm..\ G ) Aot o i W Frse D it
| prier | (e vl 0y , —
m- m - sy s w4 s
® 7 ,
8. - -
. = - i
3 i, . m
- g m

i

4

“Pleass enclosa repair invoice

““Please enclose dozumeniation that item is not renatranls



Carolyn Cingel

/]1 - ' Claims Examiner

Marior Oak Tne
1910 Cochran Road, Sie 110

B R O ADSPI R E Pitisburgh, Pa 15220

Toll Free  412:34a0122 x107
S PLATIHGH EOUITY ZOMPANY. Fagsimre  412.344-0145

August 3, 2006

Mr Charles Spring, Jr
205 Hillendale Road
Pittsburgh, Pa 15237

 RE: Date of Incideyt
: wur Chient:

July 31, 2006
Duquesne Light Company

e,
Dear Mr Spring, Jr:

Broadspire is handling your claim for Duguesne Ltght We have received your cla;m
filed on August 1, 2006.

First, we must determine if Duquesne Light Company caused the damages. We will
investigate the incident and review all findings and the law before making a decision.

Second, if your claim is accepted, we will need proof of your damages. Proof of your
damages consists of receipts and completion of the enclosed form. The receipts and
form do not need to be submitted until the investigation is completed.

Third, if you have any additional damaged items that you did not repor on August 1,
2006 please let me know as soon as possible,

Thank you for your patience and assistance in this matter. We will contact you with the
results of the invastigation. If you have any questions, please cantact me at 800-316-
4856 x107. ‘ :

cerely,

Cam{yn mel W%EX, / M

Claims Examiner
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Hame: &Pt PhonerZe, D {445/ vaed) /%0 &
Address: 2/:4] A4 f g Alage I &
Rillto: s : | p

Ty‘pe ot Unit: /_5 ?/f,g,g | Make: /4{, o
Madet b , , t Serial #: |

ISenvice requested: , A i) Mg /':If )

: . 3’ E

Fi

gf‘ K. L. DUNBAR APPLIANCE REPAIR

k]

Phone: (724) 4a P2 or (412) 366-6690

REFR(GERATORS RANGES, DISHWASHERS, WASHERS DRYERS
ALL MAJOR APPUANCES AND BRANDS Ci7Fe B0

o
{

Semce Per‘iormed

e

s , s : * ,,.) ’«
(4% "3,! ij, f) »/)Mv? ,(j“;r‘;/(:’

Vd

Parts and Materials Installed S Summary o Charges
(5 N o
; S €5, ,
/08 J %4-; Service Charge
PN A el
(—/ ‘{ “'K L{’f 10 "/’, , ‘ Labér/dobﬂa}é /C:}>:-7 G
Xi}(\/\\/\j\{,\jkj\:/\f e
“xi“g /f: L O st | K4 4 x;?(j ”
“\\,,/ | PATax /L S
' R F A 2

Customer’s Signature;

$25.00 Return Check Fee On All Returned Checks Will Be Charged.

THIS REPAIR IS GUARANTEED ONLY AS FOLLOWS: ‘
Werkmansnip performed and matenials replaced on this repair are warranted for 30
days after date of delivery. If trouble develops in work performed, replacement of
delective parts will be made free of charge. Pars nol replaced are no& subject {o guar-
antee,
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i) oo BVNONWEALTH OF PENNSYLIgIA
Puc : PE YLVANIA PUBLIC UTILITY CORMISSION |
Loy P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

A S REFER TO OUR FILE

DATE SERVED: JANUARY 9, 2007
| C-20077247

MORGAN O'BRIEN PRESIDENT
DUQUESNE LIGHT COMPANY
411 7™ AVENUE 16-1
PITTSBURGH PA 15219-1905

Dear Mr, O'Brien:

A complaint has been filed against you before the Pennsylvania Public Utitity
Commission by CHARLES A SPRING JR. To defend yourself against the claims stated
in the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty
(20) days. ‘ . ' '

" IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOGMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ‘ .

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. < o

Detailed instructions on how to proceed are contained in the attached pages. You

are advised to read them carefully. |
B T IRARN I
~ DOCUMERY

FOLDER




) [ JANUARY 9, 2007 |

Unless you are a carporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsyivanra Lawyer Refeiral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly youfs,

: :?Q».»m;:_,, {"f W ﬁln%

James J. McNulty
Secretary

ddi




BEFOREQE PENNSYLVANIA PUBLIC UTiL@CD‘MMISSION |

CHARLES A SPRING JR
‘Complainant JAN 0 9 2007
V. o
; : Complaint Docket
DUQUESNE LIGHT COMPANY No: C-20077247

oo  DOCUMENT

FOLDER

FORMAL COMPLAINT NOTICE TO RESPCONDENT TO ANSWER OR SATISFY

TO: DUQUESNE LIGHT COMPANY
TAKE NOTICE:

- That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ~

1. You have twenty (20) days from the date an which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
‘Utility Commission, P, O. Box 3265, Harrishurg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commrssxon s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
- or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if

DATE SERVED: JANUARY 9, 2007
, D@m@wg



'you are a customer,a utility, an order may be entered%ﬁnch prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainarit in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
- the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfactiori from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ; S

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
comnplainant in paragraph 4 of the attached complaint.

5, If you file a timely answer which specifically denies the allegations in this
~ complaint, or which raises material questions of taw or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound '
by the relief sought by the complainant in paragraph 4 of the attached complaint.

W %Aﬁ_ﬁf"
JamesJ McNulty 3
Secretary ‘
(SEAL)

Certified Mail
Return Receipt Requested



3 ORGIRAL

D uquesn € L ’g ht Legal Department Tel 412-393-1546
Qur Energy... Your Pawer 411 Seventh Avenue, 8-2 fax412-393-1418

Pittsburgh, PA 15219 tsestak@duglight. com

Regtnia M. Sestak
Assistant Gereral Counsel

| : . F.ebruary g, 2007
Certificate of Mailing : R E@ E ng D

James 1 MeNulty, Secretary FER 0 8 2007
Pennsylvama Public U nlxlv Commission

PO Box 3265 ; : PAPUBUCUTIU‘{YC
Hurrrsburg, PA 17105-3265 8ECHE ARYS@S%JSJSS

RE- Charles A, Spring. Jr. v. Duquesne [ight Company
Docket No. C-20077247

Dear Secretary MceNulty:

An original and three capies of Dugquesne Light Company’s Answer and
New Matter, which is being filed on this date in accordance with the
extension of time granted January 26, 2007, by Eric Rohrbaugh,

Supervisor, Office of Administrative Law Judge, Legal Division, are
enclosed. A Copy of this document has been served upon Comphm*mt in

acveordance wzth Commission regulations.

DOCUMENT
FOLDER =
Ra’:gr’n/a . Sestak
Assistant Generul Counsel

Duguesne Light Company

Stnegrelv.,

TRes

¢ Charles A. Spring, Jr. (w/enclosures)

BA
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, Before the
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CHARLES A. SPRING, IR.,
Complainant,

Docket No. C-20077247

DOCUMENT
FOLBER

A g s <t e S e B A o i e - [rpe— et o oy

V.

DUQUESNE LIGHT COMPANY,

Respondent.

ANSWER AND NEW MATTER

TO THE HONORABLE COMMlSSION
AND NOW comes the Respondent, IJuqucsnc Ll{,ht Ccmpany, by and
through 1ts attorney, Reg,lm M. Sestak, and files the w;t in Answcr and New
Matter of which the f‘ollowmg is a statement: E VED
Answer | ~ FEB 08 2007

1. Admitted. , : PAPUBL{C U‘n
' ) OCKETE ssoﬁzmm e

2 Adn‘iitled.
oy APR 0 2 2007

3. Admitted.

4 A ‘» Complainant’s averments that there is felinbii,it‘y, Sﬁi‘cty
or qyuzs]nylpmib)lcm with his utility service and that the service is unreliable are
statements of opinton to which no response is required. |

Complainant’s averment “low voltage™ is apparcnty intended to

characterize the nature of his complaint, If so. this averment is admitted.




B. | vC?ompla'ivnum’s averment, “[(l}ow voltage” is admitted.

If C(smpluinafﬂ intends ﬁwavcrmcm, "Duquesne Light Co. -%.vas out on
street in complaint of low voltage by neighbor 203 Hiléendalé Rd.," té mean
that Respondent seat personnel to Hillendale Road to investigate low voltage
reporied by its customer at 203 Hillendale Road, thcnklhis avermen‘t is admitted.
By way of further response, Respondent recetved a call at 8:05 p.m. on
july 14, 2006 from sts customer at 203 Hméndale”i{ﬁéd t:'qm‘plnining of low
voltage which Respondent invescig:xted; . | |

After reasonable investigatib(m. Rgspo‘hdcnt ts without sufficient
knowledge or information to form a belief as to the truth éf‘ Complainant’s
averments rcgurdmg low voltage readings on Jui.y‘ 1?1, 17 and 18, 2006, and -
after the new transiormer was instaltled, and thése‘aﬁ'ermems are ‘thci‘ef'ore
denied. By wixy of further r’espcnse, Respondﬁnt has ne record of having taken
voltage read‘ings at Complainant’s p-rémisc.s on those dates.

After re;u.sunable investigation. Respondent is without sufficient
kxmw{edgc or information to form a belief as to the trath of CGmpl‘ain_anl’s
averments, “my a/c unit was totuiyb(.sm) damaged,” “the mmér én vutside uh’xt
burned up-casing the envrator (sic) unit to go,” “t.v. was fixed $267.00 stated
by rcp;air man because of low voltage,” “[m]y brain un my Sears stove doesn't
work as cvt‘ today,” and “repair for electric dryer was done,™ and t}hese'
averments are theret’ofc denied. |

S. To the extent this paragraph contains requests fpr relief; no

response is required

(g}




- l 0

It is not clear what Complainant intends to mean by s averment, “the
“co. that is a buffer zone for Duquesne Light 18 Broadspire ™ The.refnrev, after
reasonable investigation, Respondent is without sufficient knowledge or
information to form a belief as k(’o’ the truth of this avcrmem, and it 1s therefore
denied. By way ‘nf further response, Broadspire is an independent claims
adninistrator under contract with Respmldemf
Complainant's averment, “#800 316 486 x [07,” 1s an apparent reference
ta Broadspire's telephone number, which is 800 316 4856 and the extenston,
107, of Carolyn Cinget (“Cingel™) a Broadspire employee involved in handling
claims against Respondent  If so, this averment is admined.
1f Complainant intends his averment, “the person is Carolyn Cingel,” to
mean that Cingel is the Broadspire employee who worked on his claim, this
averment is admitted. By way of Jurther response, on August 1, 2006,
~ Complainant filed a claim alleging that the low voltage that occurred on July
31, 2006, cavsed damage to the motor on his air condinon,‘ihg unit.
Complainant”s averment, I called here about 3-4 times,” is admitted to
the extent that, based upon information provided by Broadspire, Respondent
believes and therefore avers that Cigel received several calls from
Complatnant.
Complainant’s averment that he sent two letters to Cingel :mdkthat he
sent the last letter on 10/25 is admtted to the extent that, baved upon
tnformation provided by Broadspire, Ré:;pondent bekievés and therefoxk'e avers

that Cingel reccived two letters from Compluinant.




Complainam‘s averment, “all T got was we are working on it,” is
admitted to the extent that, based upon information provided by Broadspire,
Respondent believes and therefore avers that Cingel advised Complainant that
she was sull working on his cklaim when he called her.

Complainant’s averment that the matter happened with Respondent on
July 31, 20006, is admitted to the extent that the *Date of Incident” on the ¢laim
- Complainant filed with Broadspire is July 31, 2006.

L]

Complainant’s averment, “how long does it take.” is a rhetorical
guestion to which no reSpo’nse 1$ required.

Complainant’s averment that he km)ws’ that his neighbor at 203
Hillendale has been paid is admitted. By way of further rcsponac,'baid
ncigﬁbm"s claim was scttlcd on September 12, 2006. However, $a%d ¢laim w:is
bused upon l?.xw voltage on July 14, ‘2006. ‘Cowmplainant indicated in his claim
that he incurred property damage due to an incident that ,ac‘cur'red on July 31,
2006. Respondent has no record of any i‘ncxdcnt on that date that Wbuid have
affected property at Complainant’s premises. By way of background, following
the fuly 14, 2006, call concerning low voltage at 203 Hillendale Road,
Respondent investigated and determined that step-down transformers )ocaréd on
Lindley Luane were overloaded. To correct the problem, Respondent installed
tanden step-downs which were put into service on July 19, 2006

Csmxp!a,innm‘s averments that when Ri:spdndcnt‘s representative came
out on 7/31/06 the rcading was 108 un,d thar something was said coacerning low
'vuhage are denied to the extent that Respnndém has been abie 10 lo‘cai‘e no

record of measuring or discussing voltage at Complainant’s premises on




Julv 31, 2006.

| Complamant’s averment “over” is dppexréndy imended to mean that ;his
p’ztr:xgmph‘cominues on the back of the page. The pages on the copy of the
complaint served upon Respondent are blank on the back. Tlxt:réfure,
Respondent assumes that the one-page hand-writien décument ihat begins "1
want Duquesne Light to™ is a photocopy of the back of the page containing
Paragraphs 4. A, 4.B., and 5. Respondent responds as follows:

To the extent that this puge contains raqinei&is for relief, nb response is
rc’quired,

After reasonable investigation. Respondent is without sufficient
hnowledge or information to form a belief uskm the truth of Complainunt’s
averments concerning specific appliances and amounts of rricvney, and whether
Dunbar is the same person who fixed the dryer, and these averments are
' therefore denied. | |

Complainant’s averments that he does not want Respondent to give him
pennies on the dollar for these items and that he wants them to be fixed like
they wére before the low voltage are statements of opinion and/or requests for
relief 1o which no response is rgquired. v

Complainant’s averments, “uall the fxxiurcs worked goud,” “non (sic)
w.’cre i bad shape,” and “very poor customer service from this persbn Carolyn
Cingel of Brmxdspire,"’ are statements of opinion to which no response is
required. |

6 Complainant’s nvermém, “N/ALT 38w statement of opinion to

which no respunse ts required.

A



7. Admitted.
3. No response is required to Complainunt's verificution and
signature.

C(}n‘x‘;)l.ninant‘s averment, “resigned 12/30/06,7 is apparently intended to
ind’icat&' that Ccmpl‘ainant resigned his complaint cm December 30, ‘2006.‘ i 5o,
this is admitted to the extent that this date appears on Complainant’s complaint.

Compfainant‘s averments, ~1 wanted for them to help,” “[blut got very
angered when no help,” and 1 hope you can helprme,"" nré statements of
OpINion and/or requests for rehief to wh.ieh o response is rerQuired.

9. (‘fomptainant’s averment, “None,™ is apparently intended to mean
that Complainant is not représemcd by zm: attorney. If so, this avérment is
admitted 1o the extent that Respondent is not aware of any attorney having
entered an appearance for Complainant in this matter. |

Complainant has attached five documents to his complaint which will be

addressed below under the heading Attachments

Attachments:

C(}nv of Document Labeled Charles Spring, 10/16/06:

Complainant has altached a copy of u document tabeled Charles Spring
/16706 that contains handwritten notations. Said document contains calumns
with the following labels, ) item No., 2) Descr’iption of ltem, Type, Name,
Model, Year, Scrial’#. 3) Date Purchase Momhicha’r, 4y Cost to Repair, and 5)
Minxmum Replacement Cost, Amount, Source. Said columns contain
handwritien notations that appear to be a listing of appliances wi;h purchase

dates and repair amounts. “After reasonable investigation, Respondent is
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withnut sufficicnt knowledge or information to form a bciiéi‘ as to the truth of
said handwritten notations. and they are therefore denied.

After reasonable investigation, Respondent ts without sufficient
knowledge or infor’ma(ion to form a belief as to the authenticity of the machine
printed portion of said document, and its authenticity is therefore denied.

Copy of Letter unt Broadspire Letrerhead:

Complainant has attached a copy of a letter, dated August 3, 2000,
zld‘dressed to Complainant and signc& by Broadspire Claims Examiner, Carolyn
Cingel. Said letter contains a ciréimg‘ After reasonuable im}::sxigution} ,
Respondent is without sufficient knawledgg oranformation to form a behief as
to the truth of said eircling, and ’n ts therefore denied. |
Based uponkinformauion provided by Broadspire, the authenticity of’(he
machine-printed portion of the letter is admitted.

Copy of Letter tabeled Christopher Cusey:

Complainant has auéched a handwritten document coma’x’ning averments
that appear to be referring to the repair of Complainants air cdnditioning qnii
by Christopher Casey. If 50, after reasouab{'e i‘nvescigmi‘on, Respondem 15
without sufficient knowledge or tnformation to form a belief as to the tmth’of
these averments, and Utey are therefore denied.
Document Labeled K.L. Dunbar Algj){mz;c};e,[_{f;ﬁﬁ;;:
Complainant hu}; attached a dcwumenl that appc’ars‘m be an invoice. Said

document contains machine-printed portions and handwritten notations.
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After reasonable investigation, Respondent 1s without sufficient
knowledge or mmtormation to form a behet as to the suthenticity of said

document, and 1ts authenticity is therefore denied.

Document Labeled Labor Warranty, Parts Warranty aﬁz! No Warranty:

Comyplainant has attached a document that appears to be an invoice. Said
document contains machine-printed portions and handwritten notations. |

After reasonable investylgzumn‘ Rcspondent is without :;ufficrevnt
knowledge or information to form a belief as to the authenticity of said
document, and its authentrcity is therefore densed.

New Ma‘ttér :

(0.  Respondent here incorporates the faregoing portion of its Answer
as though set forth fully heren.

1t In the course of providing 'xnfor[mtmn for the response to this
fm’mafcomplzrin’t, Broadspire realized that Complatnant’s damages which he
alleged were due to an incident that cccurred on July 31, 2006, may have
actually been due to the earlier low voltage reported by his neighbor at 203
Hitlendale Road on July 14, 2006.

| 12, Broadspire therefore offered to settle Complainunt’s darﬁage

claim, which Complainant accepted. A copy of the release executed by

Complainant is attached hereto, incorporated herein, and marked Exhibit 1.

8
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WHEREFORE, Respondent requests that after reasonable investigation

and hearing the Complaint be dismissed.

9

Respectfully submitted:

DUQUESNE LIGHT COMPANY

By Counsel: |

Reg'k aﬁ. Sestak ¢ ;

Pa./1.DAY 23632 ,
Duguesne Light Company
411 Seventh Avenue, 8-2
Pittsburgh, PA 13219
Telephone: (412) 393-1546
FAX (412) 3931418
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FULL RELEASE OF ALL CLAIMS AND DEMANDS
(PROPERTY DAMAGE)

KNOWN ALL BY THESE PRESENTS, that [, CHARLES SPRING for and in
consideration of the sum of ONE THOUSAND ONE HUNDRED SEVEN DOLLARS
AND 00/550 ($1,107.00), the receipt of which is hereby acknowledged, do hercby for my
heirs, executors, administrators, successors and assigns aud any and oll other persons,
fitms, employers, corporations, associations, or partnerships release, acquit and forever
discharge DUQUESNE LIGHT COMPANY of and from any and all claims
surrounding property damage loss which resulted from an incident which oceurred on or
about JULY 31, 2006 at or near 205 HILLENDALE ROAD, PITTSBURGH, PA
15237 1t isunderstood and agreed that this settlement is in full compromise of a
doubtful and disputed claim as to both questions of liability and ss fo the nature and
extenit of the damages, and that neither this release nor the payment pursuant thereto shall
b copstreed as an admission of lability, such being denied.

It 15 further understood and agreed that the undecsigned relies wholly upon the
undersigned’s judpment, belief, and knowledge of the nature, extent, and duration of seid
damages and Hability thereof and is made without reliance upon any statement of

~ representstion of the party or parties hereby released or their representatives.

1 have read this rt:leas‘e and understand it .
s 1
 Witness SV Date CHARLES SPRING

I




AFFIDAVIT

I, Timothy F. Kuruce, being duly sworn according 'm law depose and say that |
am authorized to make this atfidavit on bcyhalf of Duquesne Light Company
being the hélder of the office of Director, Operatipﬁs and Underground with
that corporation, énd that the facts set forth in the forepoing document are true
and c:brram to the best of my knowledge, informatién and bélief;‘ and Duguesne

Light Company expects 1o be able to prove the same at any hearing hereof.

}j?méthy F. Kuruce

Sworn ‘a‘nd subscribed before me this __;_ZZ%__._,.&Y Of_fg:bf_ug__[;y*, 2007.

y Dy
/ // Notary Public

My Commission Expires ﬁé/ é} L 00 7

COMMC;;\IWEALTI»Z OF FENNSYLVANIA
Mary Ja ﬁotaﬁalSeat
= A ine Hammer, Notary Publle
City of Pitisburgh, Aﬂegher;y County
- My Commission Expites Oct, 8, 2007

Mernber, Pennsylvsnia Asrocislion of Nolariss
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Before the
PENNSYLVANIA PUBLIC UTIHLITY COMMISSION

(,HARH S ASPRING, IR,
Complainant,
V.

Docket No. C-20077247

LUNDUESNE LIGHT COMPANY,

Noaert i il Vet et N Nttt St

Respondent.

CERTIFICATE OF SERVICE

I hereby certify that | have this cay served a true copy ol the foregomg document upon
the participant Jisted below accord‘anae with the requitements of 52 PA. C’o’de § 1.54
(relating Lo s’.t:rvicé by a participant).

Charles A. Spring, Ir

205 Hillendale Road
Pittsburgh, PA 15237

Dated this §th day of February. 2007.

Duguesne Lighl Compnny
411 Seventh Avenue :
Matl Drop 8-2

Pittsburgh. PA 15219
Telephone: (412) 393-1196
FAX (412)393-1418



