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On or about December 26, 2006, Lola Blakeney ("Complainant™) filed a complaint
- against Aqua Pennsylvania, Inc. ("Respondent”), at the above-captioned docket number. On or about

February 9, 2007, Respondent filed an answer to the complaint.

Based upon a review of the information contained in this material, I directy the parties to
attempt to resolve this matter themselves. Respondent shall contact C()mplamant no later than February
27, 2007, to set a mutually convenient time, date and place for Respondent and Complainant to hold a
conference about rwolvmg the case. The conference must mka place no Ialer than March 13, 2007,

unless this is not possxble

Within ten (10) days following the conference, Respondent shall file a short report
with Herbert R. Nurick (""Mediator"), setting forth:

(a) The time, date and place of the conference;

(b)  Who participated for each party; ‘

(¢} A statement whetheL a full resolution, mcludmg withdrawal of complaint, was
achieved, and, if not, whether the pames consent to have this case set for mediation by the mediation
staff of the Commission; and |

(d) A statement of any issues which have been resolved, if a full resolution was not

achieved.
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~The Commission encourages mediation if the parties cannot reach an agreement
through the resolution conference. Mediation is an informal process 1 which the parties attempt to
resolve the case with the help of a mediator. The mediator is a neutral staff member of the Commission

who does not give advice, represent any party, evaluate or make a decision. Instead, the mediator

assists the parties in their efforts to come to an agreement,

If the partics do not reach an agreement on thelr own, and do not consent to medmte
they are entxtled to the hearing process. The hearing process usually includes the presentation of oral
testimony and other evidence before a Commission administrative law judge, who will then consider

the case and make a written decision to resolve it.
If it is not possible to have the conference by the date set for thnt purpose,
Res;mndent shall file a report with the Mediator, on or before ten (10) days following the

conference due date, giving the reason(s) why the due date could not be met.

In either situation, Respondent must file a report with the Mediator by the

:xpnlicablé due date set forth above.

If you have any questions, you should contact the Mediator. His address and phone
number are: '

Herbert R. Nurick

P. 0. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5428
Email: hnurick@state.pa.us

Date:  February 13, 2007 j/ﬁW & Aj’z—b@L—

VERONICA A. SMITH
Chief Administrative Law Judge

#387129 Narick 0 ‘ 2




Aqgua Pennsylvania, Inc. Mary McFall Hopper, Esquire
762 W Lancaster Avenug " Assistant General Counsel
Bryn Mawr, PA 13010 ‘

: T 610 645.1170
F:610.520.9127
mmhopper@aquaamerica.com
wwve aguapennsylvana.com
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James J. McNulty, Secretary DOC -mﬁENT i ¥ E_; '
Pennsylvania Public Utility Commission e T
Commonwealth Keystone Building , F O L D E R o vy
400 North Street - , - ) ~
Harrisburg, PA 17120 s R
RE:  Lola Blakeney v. Aqua Pennsylvama, Inc. ‘ b C: L
, ‘ o A

PUC Complaint Docket No, C-20067236

Dear Mr. McNulty:

~ Please be advised that the above-captioned complaint has been resolved pursuant (o an
agreement reached between Lola Blakeney and Aqua Pennsylvania, Inc.

This letter shall serve as a certification pursuant to 52 Pa. Code 5.24(b) that there is
satisfaction with the manner in which we have resolved this complaint. By copy of this
letter, Complainant is advised of the right to object to this Certificate of Satisfaction
within 10 days from the date of this letter by communicating that objection to the
Secretary of the Commission. '

If the Cempldmant does not object, please mark thls matter closed zmd conuder the
complaint as having beer withdrawn,

Sincerely,

OCKETE

MAY 2 9 2007

ce: Lola Blakeney
Herb Nurick, PUC Mediator

\

An Aqua America Company
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: ‘May 29, 2007
éUBJECT: Lola Blakeney v. Aqua Pennsylvama inc.
R C-20067236 |
TO: Wanda Zeid - | ;
‘ D:cr‘keat Mzn:;ment , D O C U M E N T
FROM: Linda Salome, ALJ Support Staff FOL D E R

Office of Administrative Law Judge

On May 25, 2007, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate w1thm 10 days of the filing, thrs

proceeding will be closed.

Al parties should be notified that the case is closed and a copy of that notification
placed in the document folder.

Attachment

 pc:  Herbert Nurick, Mediation Coordinator

Beth Plantz
Case File
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June 26, 2007
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LOLA BLAKENEY
602 BRAXTON ROAD

RIDLEY PARK PA 19078

LOLA BLAKNEY
~ V.
AQUA PENNSYLVANIA, INC.,

TOWHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitled
- proceeding. : :

Very truly yours,
o F ML

James J. McNuity

Secretary
* Dock,,,
cc: Al parties of Record e £ e
" OFFICE OF ALJ LTI )
o ane |
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