: : . CAPTION SHEET Q{SE MANAGEMENRT SYSTEM
FEPORT DATE: 00/00/00 :

BUKEAJ: ALJ ' :

SECTION(8) : : 4. PUBLIC MEETING DATE:

LI L B¥ §eb
« o ww

APPROVED BY: : 00/06/00
DIRECTOR : : |
. SUPERVLBOR: :
6. PERSUN IN CHARGE: ©: 7. DATE FILED: 03/36/06
8. DCCKET NG:  F-01974802 : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: SAMSON, BONNIE R.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS ’
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

A e A B G N wh b e G A G R R R e W e e e e M e e e e M A AR e e e r wk e b e e e e e e e e e e A e e e Mk B e s b b e e e

ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE HAS BEEN PAYING $150 PER MONTH ON HER BILL. PGW
WANTS HER TO PAY $214, WHICH SHE CAN'T AFFCRD. SHE WANTS THE PUC TO KEEP HER
MONTHLY PAYMENT AT $150 SINCE SHE CAN'T AFFCRD MORE. _




BCS1974802
PH DELPHIA GAS WORKS

D32 AL
M , L ' Must be returned by MARCH 30, 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form
Please p‘rint or type.

1.

~ Area Code/WORK Phone

~ (from your bill)

‘Name of utility company your com piaint concerns:

0114807

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, tel ephone number, utility account number and
service address:

Name _ Mownie R Sansgd

Street/P;o, Box 730 KenNTWoad ST

_ Apt#

City PHiL A State _Zip___ /911
County _ PHi). £ |
Area Gode/HOME Phone

20 7469-0104

Utility Account Number __ 2 /2os 1 847

If your complaint involves utility service provided to a different address than
your mailing address, please list this information below

Name

Stre'et/F’;O. Box

City _

State Zip

UTILITY NAME (RESPONDENT)

_PHilr Gps A)oAKs

ng §. UYL Y036
oy %0‘33.9(-\}&8%33
92 :6 W 0¢ VK %GZ
]




. 3. TYPE OF UTILITY 'Ck‘cne) | .

[0 ELECTRIC (0  STEAMHEAT

" eas 0 WASTE WATER

[0 WATER [J MOTOR CARRIER
' (taxi, moving company, limousine)
[0 TELEPHONE

(local, tong distance)

| 4. COMPLAINT (check one)

e In general, what is your complaint?

l want to op'pose the company's proposed rate increase.

There are incorrect charges on my bill. |

There is a reliability, safety or qua!ity problem with my utility service.
| received a notice that my utility service is being terminated.

I would like a payment agreement.

R OoOOoooao?®

Other. I #avE Been pAYIN G- 1500 pER mowTH on My bill, whiek
{explain) wil L CHTCH Bp W THE SUMHED,
B.E State the facts of your complaint.
- Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
‘support your complaint. ~
T/fg'y (Pew) WART M E o pAYy Yimtoo Wiicy T CARMOT AFFoRD.
LEM AT WORKING. I ouLy pAVE My UBEPpLoy MELT, Wi
Wikl EnpiRE 10 Juwg. L #pveE A $240.05 P Mo TH MORTe-HGE,
F"‘“ ELECTRIC, WHTERL, LWs WAANLE ThYES AMD DTHER 4)5L S; Sudy
| F}f MED AL FAS S Ex Pé’/ds.e?'j; eTr.. LT Vs B STRULLLE @““ip,;.);
WHAT 5 Bewe ppiv Dow, WiTHOUT HAVING TZ PIY Mpgg.




REL!EF ' | o o
What do you want the Pubhc Utility Commission to do about your complaint? Use
, addttronar paper if you need more space.

,E‘é"f’ My MopTHLY )Dﬁy/yé’ﬂf AT Piso.ve 3’/:0@5:
F dappor MFForD Moas.

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termination of service
‘problem ora request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

ves [
NO B
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility.

Have you spoken to a utility company representative about this complaint?

YES . | 5

(includes appeals of BCS determinations)

N N

If you tried to, but could not speak to a utility company représentative about your
complaint, please explain why.




10.

VERIFICATION AN@IFIGNATURE ®

You must print or type your name befow on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venf:ca tion

/ J‘Mmg £ R Sepmsor) ' , , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of

my knowledge, information and belief) and that | expect to be able to prove the

same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

on : Lfél%/ac

(Date)

! :iginéture)i ‘

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number

Lawyer's Name

Street

City State | _ Zip

Area Code/Phone Number

FILING

 Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Pennsylvania Public Utility Commtssxon
Commission 400 North Street

| P.O. Box 3265 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 } , Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling oUt this form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7




. ] ‘quest for Formal Complaint Foi.

(Notification of Intent fo Appeal)

Notice to Customer:

lf you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

~ If you want to appeal, you must return this form within 20 days of 2/21/2006. The
Commission will send you formal complaint forms if you return this form..

You must comply with this decision until the Public Utility Commission completes the

formal complaint process. You must make all of the required payments or the utility company

may shut off your service.

Yes, | want to appeal this decision. Please send formal conipiaint forms to me at the

following address:

Customer name and address:
(Please correct any mistakes )

AT~ 245 /00

(Area Code) Telephone Number
BCS. 1974802

Company: PHILADELPHIA GAS
WORKS

Mail this completed form to:

Sincerely,
Pennsylvania Public Utility Commission

BONNIE SAMSON
730 KENTWOOD ST
PHILADELPHIA PA 19116 - 3622

ignature 7
Date of Mailing: 2/21/2006

Secretary :
Pennsylvania Public Utility Commission
P O Box3265

Harrisburg, PA 17105-3265

M0 s AUV

...tA
SR RS
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Gocad  COMMONWEALTH OF PENNSYLVANIA
pUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
FUL P.O. BOX 3265, HARRISBURG, PA 17105-3265  Ddeeeas

March 10, 2006
BCS1974802

BONNIE SAMSON ~
730 KENTWOOD STREET
PHILADELPHIA PA 19116

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

‘We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

** Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

PriveAeackonviiiiatli-Ginat-AY

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 ‘

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills {ones that are not a part of your complaint). As long as you pay all
undispuled bills and return these formal complaint forms to us on time, the company is not
permitied to terminate your service. ‘

Commission Procedures for Formal Complaints

“m We send a copy. of this letter to the company so they know you are appealing the
~ Bureau of Consumer Services' decision;

e We a{so send the company a copy of your completed formal complaint forms. Once
~ they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




-

o

preey

.-

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. :

We will notify both you and the company by mail when the hearing dale is set.

If you cannot travel to your hearing, you can request that the hearing be held by

phore. This is called a telephonic hearing. If we can, we will schedule a telephonic

hearing for you. | :

We will most lixely schedule your hearing sometime within three months after you file
your complaint forms. {f you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule, ,

If you cannot attend the hearing on the scheduled date, you must request a

ditferent time or date. You should request the change at least 5§ days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

'YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
- NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

', !f you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

ane

- Very truly yours,

o

James J. McNulty
Secretary

cc:  PHILADELPHIA GAS WORKS
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MARCH 31, 2006

| o ") OCU
BONNIE R. sggﬁnfggnam , r 0 | gg ;';V [

o Complaint Dockeﬂ GCKE?EQ

PHILADELPHIA GAS WORKS No: F-01974802 M
Respondent AR 30 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
~ TAKE NOTICE:

- That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the compiaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
~ within a specified time; THEREFORE,

. 1. You have twenty (20) days from the date on which this comptamt is served to

~ either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
‘and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
‘answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa Code Section 1 56(a).

2. 1If you fail to either satisfy this complaint or to file answer or other responsive
plead ing within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
~ Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which impaoses a fine or any other appropriate penalty
- or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



R @
you are a customer of a utility, an order may be entered which prescribes a payment

scheduie or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
“the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
~the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
“complaint. ~

4. if you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint. the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public

- Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you fiie a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
~issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
~which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint. '

Rl

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
PUL P.0. BOX 3265, HARRISBURG, PA 17105-3265 e pLease

i &;*muai‘t-&‘.lahﬁ ‘ ‘ REFER TO OUR FL.E
DATE SERVED: MARCH 31, 2006
F-01874802

LAURETO FARINAS ESQUIRE

PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE
 PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by BONNIE R. SAMSON. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of setliement to the Commtssxon within twenty
(20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
- may be authorized. You may lose money or property or other rights important to
you, ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

, ~ Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. :




: ‘ | | ° | MARCH 31, 2006 |

Unless you are a corporatian or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
- offi ice hsted below can tell you where you can get legal help: ~

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty 3

Secretary

JiH




A &
Philadoiphia Gas Works

800 West Monlgormery Avaaus, Phitadelphis, PA 19122

Mary M, Chan, Paralegal
Logat Departmant:

Direct Dial: {215) 624-8830
Fax: (215] 6848758

Emafl: mary.chan®pqworks con

James McNulty, Secretary 1{
‘Pennsylvania Public Utility Commission U
Room B-20, North Office Building

Harrisburg, PA 17105-3265

RE: annie Samson vs. PGW, Docket No. F01974802

Dear Secretary McNulty:

. Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW”) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter,

i additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this
matter.

DOCUMENT -~ /
FOLDER MaryM Chan -,

Enclosure | o k | RE -
cc: Bonnie Samsoﬁ , CE[ VE D
| Eloise Carnall



BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMl

Bonnie R. Samson

V. o Docket No.: F-01974802
Phi!adelphia Gas Works

DOCUMENT

Answer of the Philadelphia Gas Works F O LD ER

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")
- hereby answers the Complaint filed in the above captioned matter. PGW hereby
“avers the following: | |

. Admited. DOGKETED

2. Admitted. APR 2 5 2006
3. Admitted. |
4 (a) Admitted. It is admitted that the Complainant has been paying $150

per month on her bill.

(b) Denied. PGW denies the averments concerning the payment
arrangement terms and the affordability of the arrangement given the
Complainant’'s other expenses. PGW has no knowledge of the
Complainant's other expenses. Therefore, PGW denies the averments in
Paragraph 4(b).

‘Pursuant to the Bureau of Consumer Service ("BCS”} decision dated

| Febmary 18, 2006, the Complainant was ordered to pay $214 in budget
bill plus $77 towards the arrears monthly.

5 Denied. The averment in Paragraph 5 of the Complaint is a request for

relief to which no response is required. PGW therefore denies the
~averments in this paragraph. , , '
6. Admited. RECEMI"ED
7.  Admitted. ‘ ' ‘

PAPUBLIC yTy
SEGHET Hy'{’g’ ggmga



Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW
requests that, the Commission enter an interim Order directing the Complainant

‘to make payment of the current bill during the pendency of the hearing in this
matter. PGW further requests that the Interim Order directing payment authorize
PGW to terminate service if the Complainant fails to comply with that Interim
Order.

Respectfully submitted,

April 19, 2006

/ el
- Laureto Farinas, Esquire
Q Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982



VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel for the Phnladelphsa
Gas Works. |am authorized to make this verification on its behalf. The facts set
~forth in the foregoing Answer are true and correct to the best of my knowledge,
information and belief | expect to be able to prove these féc’ts at a hearing held
in this matter, This verification is made subject to the penalties of 18. Pa. C.S.

 §4904, conceming false statements to authorities.

Dated: April 19, 2006 /W
' : ( Laureto Farinas, Esquire




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
* BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Bonnie Samson
730 Kentwood Street
Philadelphia, PA 19116

Dated: April 19, 2006 ‘ < =
Laureto Farinas, Esquire

\ Philadelphia Gas Works

- 800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

RECEIVED
APR 18 7nog

PA PDB: 16 Uy
Qﬁ@ﬁtf}ggy 5 gghﬂwssm
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'ﬁ‘fﬁ‘f‘c . PENN VANIA PUBLIC UTILITY COMMISSION
L | Office of Administrative Law Judge (N REPLY PLEASE
T . P.O. BOX 3265, HARRISBURG, PA 17105-3265 rETeomE

April 27, 2006
In Re: F-061974802

(SEE ATTACHED LIST)

Bonnie Samson v. Philadelphia Gas Works

Requeésts payment arrangements

DOCUMENT
Hearing Notice FOLDER

This is to inform you that your case is scheduled for
‘hearing at 1:30 p.m. in Hearing Room 1 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time in Hearing Room 1. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.

~ Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all afternoon, if
‘necessary. If you are not present and prepared to go forward
with your case when it is called, your case will be dismissed by

the Administrative Law Judge.
DQGKETED

Type: Initial Hearing

| MAY 11 2006
Date: = Tuesday, May 30, 2006 :
‘Ijmgz 1:30 p.m.
Location: Hearing Room 1 h —
State Ofiice Building Pt =
Broad & Spring Garden Streets e
Philadelphia, PA S o=
e 0O .
-, O S
5 0w
m —
= o

| 4528686 07:05




Presiding: Administrative Law Judge Ky Van Nguyen
- 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative Law Judge. It you
are not present and prepared to go feorward with your case when it

is called, your case will be d1smwssed by the Administrative lLaw

-~ Judge.

If you intend to file exhibits, bring 4 copies with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be

represented by an attorney. If you have an attorney representing

‘you, your attorney should file a Not1ce of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Cemmission at least (2) two business days prior to your
hearing:

« Scheduling Office: (717) 787-1399.
s« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-59888.

pc: Judge Nguyen
' Dawn Reditenbach
Beth Plantz
Docket Section
Calendar File

#528686 07404



