‘ CAPTICH SHEET k.;:ASE MANLGEMENT SYSTEM

1. KEPORT DATE: 00/00/00 :
2. BUREAJ:  ALJ ; s
3. SECTION(S): ; 4., PUBLIC MEETING DATE:
5.  APPROVED BY: : og/06/00

DIRECTOR: s :

SUPERVISOR ¢ :
G . FERSON IN CHARGE: : : 7. DATE FILED: 12/19/05

8. DQCKE” NO: F 01947887 9. EFFECTIVE DATE: OO/UO/QC

PARTY/COMPLAINANT: RUSTIN, ANICE
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: FHILADELPHIA UTLILITY CCLE: 125042
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ALLEGATION Ok SUBJECT

COMPLALNANT STATES SHE WANTS A ADJUSTMENT TO HER CURRENT BILL AND ORDER THAT
THE GA‘? BE TURN’BD BACK ON AT NO EXPENSE TO HER.
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| Q " | BCS1947887
RPN , - MMILADELPHIA GAS WORKS

Mus’t bé returned by Deéember 27, 2005
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

1.

Utility Account Number
(from your bill)

| Please print or type. /E 0194 7887

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address county, telephone number utility account number and
service address:

Name \Q\\m %\‘\33&\‘(\

Street/P.0. Box ‘E_Eg_\% Q\Q&fum Y Apt_ T~

Ctty %\\0\}3&&%\\ State Qo\ Zip \K\\\g’c}‘ 209

| Ccunty\\&\\\&x —\z\ &\\\ AN

Area CodelHOME Phone _3\ 5~ R 79 ?)Q

~Area CodeWORK Phone

if 'y'aur complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

Street/P.O. Box

Gty State Zip

~ UTILITY NAME (RESPONDENT)

Name of utility company your complamt concerns: %\1\\ A C:xQS \)\BOKKS

OC%%EEB g%'%&gﬁs

“\33‘6“
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© 3. . TYPE OF UTIL{checx one) S

0

I ELECTRIC STEAM HEAT
A eas 0] WASTE WATER
0 MOTOR CARRIER

O WATER
- (taxi, moving company, limousine)

‘[0 TELEPHONE
(local, long distance)

4, COMPLAINT (check one)
In general, what is your complaint?

f want to oppose the company's proposed rate increase.

There is a reliability, safety or quality problem with my utility service.
I received a notice that my utility service is being terminated.

I would like a payment agreement.

A
1
| % There are incorrect charges on my bill,
O
0
[

Other.
(explain}

B. State the facts of your complaint.

“Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will

- support your compilaint. '
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5 REL’.IEFVY ¢ )

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. -

M yosk e torrend R0 N\Q Qrdyr Thedtthe (¢ o
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6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a naturél gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.
Has a court granted a "Protection from Abuse” order for your personal safety?
yes [
NOo K]
7. PRIOR UTILITY CONTACT

- Answer the following question only if you are a residential customer and your
~complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility. '

Have you spoken to a utility company representative about this complaint?

YES ;
(includes appeals of BCS determinations)

NO ]

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.




10.

- 8.+ VERIFICATION @0 SIGNATURE ©

L2

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

" Verification:

I @rﬂ\ C L ﬂ (/"\XP;Y\ hereby state that the

facts above set forth are true and corredt {or are true and correct to the best of

- my knowledge, information and belief) and that | expect to be able to prove the

same at a hearing held in this matter. | understand that the statements herein are
made subject to the penaities of 18 Pa. C.S. § 4904 (relating fo unsworn
falsification to authorities).

Qnce Prostm . \3&\ ©los

(Slgnature) | (Date) -

 LEGAL REPRESENTATION {IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. ’ '

Lawyer's Name

Street

cty__ State _7Zip

Area Code/Phone Number

FILING

' 'Ple_ase return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary " Secretary |
Pennsylvania Public Utility - Pennsylvania Public Utility Commission
Commission ' 400 North Street

| P.O. Box 3265 Commonwealth Keystone Building, 2™
| Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have'a‘ny questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7
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' ~ NOTIFICATION OF INTENT TO APPEAL
’ (Request For Formal Complaint Forms)

Notice to Customer:
If you sign and return this form you are notifying the Public Utility Commission that you

intend to appeal this informal complaint decision. Do not retum this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date. 11/17/05. The Commission will send you formal complaint

forms.
: You must comply with the terms of this decision unti} the Publiz Utility Commussion
completes the formal complaint process. You must make all of the required payments, or the
utility compuany may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission

Yes, 1 want to appeal the decision of the Bureau of Consumer Services. Please send formal

complaint forms to me at the following address:
Customer name and address: ANICE AUSTIN
(Please correct any mistakes. ) 2515 NATRONA STREET PHILADLEPHIA PA
- 19132-2921 '
Aryce B

BEAVED?. 7, WS oy A
(Area Code) Telephone Number Signature

SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mail this completed form to:
P. 0. BOX 3265

o HARRISBURG, PA 17105-3265
[FOR OFFICE USEONLY |
BCS Number: 1947887 Date of mailing:  11/17/05 ' © s
Compuny:  PHILADELPHIA GAS WORKS s =
L
o Ro«g
£ = m
AU
- o
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o T ®,0CUMENT

POOBR COMMONWEALTH OF PENNSYLVANIA™ .~
PUC PENNSYLVANIA PUBLIC UTILITY cOMMISSIGN(}| )
T  P.0 BOX 3285 HARRISBURG, PA 17105-3265 ey wesst

REFER TOOQUR FILE

December 7, 2005
BCS1947887
ANICE AUSTIN

2515 NATRONA STREET
PHILADELPHIA PA 19132-2921

Dear SirfMadam: -
We have receivec your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions o help you complete the form.

e Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

- Return the form o us on or before December 27, 2005 to the address listed below:

P~

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 .

Harrisburg, PA 17105-3265

‘While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

-« We send a copy of this letter to the company so they know you are appealing the
-~ Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms, Once
 they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




& @

e Once we receive all the paperwork, we usually will schedule your hearing before an
' Administrative Law Judge.

—~ We will notfy both you and the company by mail when the hearing date is se.

- If you cannot travel to your hearing, you can request that the hearing be held by
phone. Thisis called a te!ephomc hearing. If we can, we will schedule a telephonic
hearing for you.

- We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

-~ If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge

Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. iF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN ouT).

ff you have any questions about the complaint process, p!ease call the Bureau of Consumer
Services, toll free, at 1-800-782-1110. ,

- Very truly yours,
WW Ry
S James J. McNulty A\

Secretary

DDI
6. PHILADELPHIA GAS WORKS




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: December 28, 2005

ANICE AUSTIN
Complainant
V.
: : Complaint Docket
PHILADELPHIA GAS WORKS No: BCS1947887
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NGTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the COmpfamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
‘within a specmcd time; THEREFORE, ;

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complainl. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). o ,

2. If you faill to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
~in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Ulility Code, 66 Pa. C.S. Section 101, et seq.; and, if




- you are a customer of a utility, an order may be entered which prescribes a payment‘

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

. 3. Ifyou elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this

- complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
Jinterest, in which event the Commission may direcl that hearings be held upon the
complamt

4. If you file an answer which admits the allegations in this complaint. or which
falls to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an orcer which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty cr remedy authorized by the Public
~Utility Code, 66 Pa. C. S, Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. if you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
- either revokes or suspends any certificate or permit held by you or which imposes a fine

- or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



Py ~ COMMONWEALTH OF PENNSYLVANIA
puC PENNSYLVANIA PUBLIC UTILITY COMMISSION
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 JREpLY pLEASE

DATE SERVED: December 28, 2005
£-01847887

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsyivania Public Utility
Commission by ANICE AUSTIN. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the

~ Commission, either personally or through your attorney, your defenses or objections to

~ the claims stated against you. Or, you may salisfy the complaint by settling the matter
with the Complamant and submrﬁmg proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

| FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ' ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages You

are advised to read them carefully.
l 0@% M‘%’@ﬁ
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- December 28, 2005

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, th&
office listed below can tell'you where you can get legal help:

Pennsylvama Lawyer Referral Service
Pennsylvania Bar Association

P.Q. Box 186

Harrisburg, PA 17108

(800) 692-7375 ‘

Very truly yours,

Sformee T 72»2%

James J. MeNulty
Secretary

ddi
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Philadelphia Gas Werks PGW)

-~

BOO Weist Montgamery Avenus, Phifadetphia, PA 19122

) Mary M. Chan, Paralegal
Lagal Departmem

Dirvet Dial: {215} 664-6030
Fax: (213)684-6798

Email: mary chanfpgworks com

' NA& | \ 'January'ﬁ'.. 2006

rom g TR n—--ﬁ'-.\\

James McNully, Secretary b S i e
Pennsylvania Public Utility Commission '
Room B-20, North Office Building  JAN 17 2008

- Harrisburg, PA 17105-3265 g
| v-onaH B Ea PLELI UTEITY GOV "SSION

Anice / < & y Gl vem " Uil ld
' RE:_Anice Austin vs. PGW, Docket No.: BCS1947887 /""" Y

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW?) hereby
files the original and three (3) copies of its Answer to the Comptaint in the above
captioned matter.

If additional information is needed about this matter, please do not hesitate to
‘contact me at my direct-dial number above. Thank you for your assistance in this
matter. R ’

DOCUMENT
Enclosure | F O L D E R

cer - Anice Austin

Susan Kelly
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PENNSYLVANIA PUBLIC UTILITY COMMISSlON JAN 17 2008

. PA PUn) lf* HT: p »Y ,—\C anS,ON

Anice Austin £l vmtiv. v o wbip 2U

V. « | : Docket No.. _BG54947887—
| F-ol14T8E T

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa Code §5.61, the Philadelphia Gas Works (“PGW")
hereby answers the Complaint filed in the above captioned matter, PGW hereby
avers the following: '

1 Admited. DOCUMENT

2. Admitted. n

FOLDER

4. (a-b) Denied. PGW denies the averments contained in Paragraph 4 of the
Complaint concerning the inaccuracy of the Complainant’s bills, and all
other averments that are conclusions. PGW records indicate that the
Complainant established gas service to 2515 Natrona Street, Philadelphia
PA (Service Address) on September 18, 1994. The Complainant did not

- contact PGW to request a termination of gas service. PGW has attempted

to gain access to the Service Address on three (3) dccasions~to install an
Automatic Meter Reading (“AMR") device. The Complamant*s current
total arrearage is $3,542.35 as shown on the statements of accounts
which 15 attached hereto as Exhibit “A”.
Pursuant to the Bureau of Consurer Services (“BCS”) decision dated
November 17, 2005, the burden of proof is upon the Complainant. The
Complainant was ordered to apply for PGW's Customer Responsibility

Program ("CRP?), if qualified. . @mraw e
" Cabdien B sa

AN 2 3 2006
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5. Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

6  Admitted.
7. Admitted.
8  nla
9. n/a
10.  n/a

Wherefore, PGW respectfully requests that this Commission find against

the Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,
7 L

January 17, 2006 | //Zf ) e e

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Phiadelphia, PA 19122

12



EXHIBIT A

(74

. P T P .
Y T Y
¥ i

Dy .
bt o mme v el

JAN 1.7 7006

Pll\ PUH! [(’; l’lTn.k""\lf Cf\ “x Au“r\:()N ‘

f Py a
Gttt iy o Wl i



8 jo 1 afed

V0Li6LY | J6r | sezdls s | Ta 8661192720 | 8561122110 0008 | sczirs e LIS U8 866L/92/20 |
! W ; w (e26918) 1 (g2 6918) a0 0$ HOdYD | B86L/YORO |
. : R L 0008 | (gooes) | (00'0gs) Avd . 8861/¥0/20
LOLL6L) | 622 €4'6613 o6ys ! A 8661/4Z/10 . L664/9272h | 000§ . EL'E6LS £16613% 18 B6GL/LZILO
; " 00 65€3 00 6SES 0008 | dHIICB | 866L/60/10
. | {£a'981s) (£39818)_ 0005 €OdHD 8661/80/10
L o ! b 0008 (00'0gs! {ooges)  Avd 8664/80/10
L I0L1BLL | 6p2 €9°9123 2976 A 168492/ZL | 2861121} 0008 £eglzs | gg9lzs . 118 LBB1L9TIZL
o ] ' ‘ - 00os ~ {00°65£8) (00BSES) | Avd | ZBBiGLEZL
L L R R _ lesaes) (ge'ges) 0008 | ¥OJuD L664/60/21
L o ; e DooS (00 0€8) {00 0€S) Avd L6BH/BO/Z1
_1ozi6LY | eol R - L66V1Z/3L | 2BBUSZOL | 0005 ZE V1S ZE £913 TUE | 266412
b ] 0005 (oooes) | (000€s) _Avd LBBLIVEIOL
[ ; T o ) 90€s) (90 €3) 0008 ¥Od¥O | L661/15/01
_LoLi6Ls 9; 95898 | soev A 266)iez/0t | 266usze0 | 0008 | 06995 | 96898 g 16B1/ET0YL
) B N : R oo0s | (oo0es) | {oooes) Avd | ze61ioeie0
1011611 vt 90°€ES 6247 A LBBLISTIS0 | 2661/STUBD 000$ 90'EES 90°£ey 1118 L66V/ETIED
) ~ A 6b08) | 16v03) 000S HOd¥D | /66112060
T ! ; 0003 (00 0€9) (00 0E9) AVd | 1661/20/60
" 1041611 it 6POES ' swr | & | IB6USTIB0 | 86LSULD 000§ 6v 0€$ 6% 0€3 TG | 2861580
: : , M Toozis 1z1s 0008 80dY9 L661/70/80
- ; B , i 000 {60-0es) (00 0€8) Avd 2861/70/80
1041611 621 erezs . i _A_ o 26BSTIL0 | 186119290 0008 62828 61823 118 £661/52/40
R - o 0008 {o00gs) (90°05¢) Avd 166112020 _
' ; ) o ;  looes) (go£3) 000S YOdMD L6BHIOND
: o L ees) | (zeeed) 000S YOdHD «mméﬁ.@l
R 0008 | foooest | {oooes) AVd . 1663/01/90
] o , ‘ , 99'0518$ 99 0518 (28'15¢8) DYANOD 9661410710
#19BW | @ebespy [edougeg iUaNn)l  peEsSy pu3 apoy peey eQ” T SIEQUES | Wy jsnly WYIBL | WY ey odAj tel] ¢ Sjequel) |
puz weuwbag] juswbes T v ,
| tozisil #aeen | i£10800z dleq puasexooig] { 10215002 -eieq wels saxooig]
£ g sMels ol | T oreop) Aewmdsen| | N Jojedipupjuawaaby ded)
| Vd'YUHA/LS YNONLYN N $152 :ssauppy] | 2DINY 'NILSOV eweN]

[ tciziscoeszo # ovosd) |

‘ ‘ ww SS9 Smm.u i

zi spio gl |

1112021966 #vs| |

1228626111 # 1unoaoy|

9002/60/10
40 sV thmahvwmm # YS ANV NNNmmvaz # ANNOJOV ¥0d 1LH0d3d .»mm:dmm >m0.m.w_I



g jo Z sbed

[houert | vz | o9szs | sl * A 166618190 | 6861/G2/50 | 0008 09528 09523 TUS___ 666L/91/90
P N i ] 067118 06 VIS 06714 dl - 6661/81/90 °
; o | o o 2928 _wyes | zEves __od1 €664/92/50
104611 68 2948wyl A | eeewsws0 | 886190 | 000% 16928 | 28948 g 6661/52/50
| tozise | €01 | e9zes gsze A 6661/94/V0 | 656L/61/€0 ' 000S . £9Z68 . £976% 8 6664/94/¥0
- o _ booagms b e 1 ugeis DAl 666119140
— ‘ | 818 g 181ls 8118 OdY | _B66HELE0
vouiely | zve | se9uis | el | A |Tessirico _ 66616420 | 0003 }M Be9sls | seouls UG 66BLBLED
s ,. R O N __EL9 | BL9S £L98 od1 . 8661722720
toziel 95t | seoets 1 zees | A mam:mﬁo;m, %g;,x 000 _ ' cmoeis | ewoess | qwa  eseusleo
o z,,y o » e i il oous ,L 004 | 004 Od1 | B66MEZI0
oLi6k1 | ez | _ssetzs ' o449 P A | BEGHSZLD m _gssyeey | 0003 956628 958€2s 1 Tum B661/82/10
_ i o E - SELs ~ 5¢ 48 A O0d3 | 8e6L/BzRl
Q | tozieit m TR O - I e mmm:mm\.mli.‘mm@&ﬁ% 0005 ' ewvgis gvvels | e’ BeoMEeRY
, R S , ; i o Tl eves | 906 | 088 i __0dd 8661/02LL
Lsomeny ! sz © eonus 1 ves T A fm@%im_ﬁih{mmmkmgw ... 0003 BYLLLS | BOMLMS TNB  8EEIZ/L_
P . | o 4| moes | —99es |  gats | Od1__ . BEBL/STIOL
M roztéit b 79 eeass 1 eelg A | esewgwol . @suEZE0 0008 . 66955 B6OSS T8 B661/S2/0L
jtosieyy - 62 erezs | eeig A 8661/E60 | 8861/52/80 | 000§ 62828 1 BL®ES i VWG BEBLEUEO
| tos6i) ' 82 v6428 vl A | 866LGYR0  8B6MBL0 , _ 0003 v6128 | 6228 e 8661/52/80
104163 2E | SENES 5209 A | eesusuio | gseyouo0 | 000s | geies | gpies T8 | §661/82/20
toLi6LL b1 BY 088 wh09 A 8661/92/90  8861/£2i50 0008 | _evoes | Bbogs . TG, 866192190
,,,,,, o R ! M _ i) (19318) | 000§ ' MDdM¥D  sebL/zzisn
v . N RO  ..boo$ i {ooges) I {oooes) Avd 8661522190
102161} % R R A T N ..mmmkmswo W 0008 _A9FS 1 d9nys N8 BEGLZUSD
oy : e oy fcozs®) | (e9zss) 000S_ . HOdHD  8661/80/S0
T 1 T n. T ooos (000es) | (oo0es) T Avd 96618050
 LDLI}) 26 £0288 . 696§ A SE61/BUYD mm?kuao 0008 | c9ees |  g9ees i Tie 8661/82/%0 -
R ! ] R _ i“xt,ooow ' _(ooogs) 000€8)  _ _Avd §663/90/#0
’ , o o L fezagis) 1 Qziels) | 0008 | MOdMD  9661/90%0
1041611 | v81 Ziasts 1 aes b A ge612zc0 | Bs61/9eiR0 000$ . JZISiS 23918 T8 8661142160 _
, N e s | e (Q00$ ] HOdWD  9661/60/C0
i ; L 0n0s © o {oo0Es) ooaes) - 0 Av¥d B66L/B0/50
# IOl abesqy aouejeg Ewts@ﬂ peay pu3 Speo peay 31eg I [lRguels R ISNPY 1 lwyielol Wy juaung f sdAiuely i eleguell |
) - pugwswbag| juswbag
* L tonsts #men] | {C10800Z :aleq pugsexooig] 1 10715002 '@ieg 1eS saxocig)
. j { Q umzmwwmmu_.; { ;Bumomuc;miwmmm 1 N sojesput juswaaby Aed]
. B! ..& ﬂimzm YNOULYN N §162 .wmagi L JOINY ‘NiLSNY soueN]
[ G1z)sc0ases % suodg] | mw Smosen| [ nieemnn| [ husorsesevel [ Tzzesiorn awrosy]




g jot obed

LOZ1BLs | O 00°0€$ . oBitg A | 000WEWBO | 0O0ZSTLO | 000S 000€S 00°0€S U8 0002/52/80
_ , , R _ 0005 i foooes) (poogs) AVd  0002/%0/80
osigis 1z 00 03 6962 3 0002/52)40 | 0002722193 0008 00'Z€$ 00°Z¢S g 0002/52/20
LOLIBIL & 2 00083 81L8 A 000Z/S2/40 | 0002/22/90 0008 00°0€$ 0008 g 0002/52/40
3 ‘ , ; 0008 __ . (00 DES! booes) 1 Avd 0002/£0/£0
\DL161L1 9} 00 03 4258 A 000222/90 | 0002/72IS0 | ©00$ . 0OOSS 000€$ 8 0002722/90
10Z164} 43 000% 4564 31 000z/zz/9o0 | 0002/v2/S0 000$ 0OTES  002ES T8 0002/22/90
L L . , 0008 (000¢s) . {oooss) AYd 000Z/90/90
_1oZ18l4 ZL i 0008 S¥62 3 _ | ooomvuso | 000290 00 0% 00268 00'2ES g . 000zZ/kZiS0 |
1071611 Iy - 0003 1988 A 0002/¥ZIS0 | 0002/92/%0 000$ . 000Es pooss gz 0002/¥2/50
o e 000§ (000gs) (00 0g9) AVd _ 0002/80/50 ,
LOL16LL 92 000es | p1£8 A 0002/92/¥0 | 0002722150 0008+ 000ES  00OES e | oooeezivo |
104161 24 _poos ! £€6L 3 | booz9zyD | 000z/ZZE0 | 0008  bozes 00288 M 000/oeY0
- , e . R 000s__ (oooss) - (oooes) AVd  000Z/SO/0
10161} zh 0008 1264 3 0002/L2/E0 1 0002/82/20 0008 . 002ES _ 002ES TUS | 000Z/ZIEO
| 1021611 | 628 c0'0es egz8 A 000214260 | 0002/82720 0008 000€$ . o008 Tig 0002/22/60
o ; R o 0008 (booes)  (o00es) AVd _ 0OOZ/L/E0
| 1041611 ObL 000$$ | 608L ‘ A | ovozigyeo | 0002/42N0 . 000$ . DODES 000€% TH8 . 0002/8ZR20 |
! i b 000s ' (00'DES) ~{oo0gs) Avd " ooozrero !
HOLLBYY 851 00 0£$ 6924 A1 000220 . 6661222 0008 Q0 0ES DOOES 118 0007142110
o U , .. boos . (oooes)  (0o0es) . AvYd 000Z/VO/10 |
1021681 | 18 00°0ES 119s ! A BoBHEZY | 6661/02/11 000~ : _0008$ 000g§ T8 666122k |
e ; 0003 boogs)  {000gs) Avd 6661760721
[ 1024811 6% | 00'0ES 0852 A 6861/0%/LL | 6861/22/01 0005 0ooss 0003 Tig 8661/02/11
. R . ' (89559'i8)  (8mSS0ls) . (8955948)  Z¥dAdWD - BEBMSO/LL !
o ) R I | i Z91zs 91z 29428, 2d _665L/08/0L
1021641 Lg 89'659'1S (22) A | e66172z/01 | S66MEBD  0D0OS 791ES  ¥91ES 8 866L/22I01
R i . ‘ i E1Es e 1428 0dY  BE6L/SZEO |
1021611 Zi 7920918 ovrL A B66LELE0 | BE6LSZTIB0 ¢ 000 960Z$ 96023 TN geBLSYBO |
) ; o 86028 96°02S 85023 odd 6661/92/60
1021811 g1 5£095'1$ LYAZA P A BBOLIST/RD | BBSIMITD | 000 zL128 LS UG - BBBLISTISO |
| e . | srozs 51 028 61028 OdY ! 86608120 |
1DZL61) &8¢ 5921518 Sov2 : A BEBILT/LD | B663/31/90 00 0$ €2 L83 £L°188 8 §664722/10
| &19joW | soesny {ooupeg uaung} - pesy puz m, 3P0 peay -o8ieg 21eQ veis M jury ysnipy i juyieio]l Wy leasng 3 adAy very m_ |eg Ul m
puy juawbag) - juswbag
i 1021611 #3191 :£10800Z ‘3120 pugaxaoigl | 20216002 leq vmis soxocig]
I g .mamuwmmu:‘ - Iolesipuy h,mimmm_ 1~ 2oiecipu) Jwowasarby Aed|
| .  ¥d'VUHAILS YNONIYN N sisz issasppv) | IDINY ‘NI1SNY rowen]
[ cizigcosses geuoud] | ©o ssepawy] [ 21 epkoaal [ 2iizorioes #YS) | 2z285:6111 #iuncddy]




g jo ¥ abed

woetelt 1 2 1 Toges | cois 3 10029020 100z/927/%0 | ooos 00Zes o0zes 18 1002/92120
L ; o S m w ZESES o eeses ¢ oozeses 2d1 100z/82/90 |
104181 | 2 26'905°2¢ | J096 A 100Z9Z/93 10024250 | 0008 D6 098 06 098 T8 1002/92/90
| 3021611 2 oo | 9508 i L00Z/9%/90  100Z/4Z/SO | 000$ vozes | oozes | Tum 1002/92/30 _
L : , Vo b ‘ e s BEWES . BEPES . BEVES OdT o 1002/82/50
| vossi | e 9L Z6b°CS o6 | A |_toozwaso . lopziszvo | 000s | cezes | tezds nig 1 oyooerpeiso !
“lossty | ey | 0008 6808 d L 00IUSO  100T/STIVO 0008 “00zes (_ oozes T8 - 1002/42/50
I T ] 1 _, b s T weies T ises 9d 100zzIv0 !
_tozgely b oozb | 0008 4 408 3 L00WSUYD , 100Z/9ZLO 000$ 00Z€S | 002¢8 g 100215290 |
| LOL1614 814 5196228 2656 | A _1 1oomsuyo ! 100zi9z/c0 ooo$ | _drvevs ' owewers | g ! oiooz/szo
! A i i _ | voses ; womes | 1082 o4t 1002/82/£0 |
{sozisu |z | “ooos | ggos b3 1 y00u9riEs | iooziezizo | 0008 oges  f oozes | s . tooerseieo |
1041641 BBL | €S68L2S Ly A L00Z/OTED | 100Z/EZZY | 000% | 9Ev9eS | 960928, NE | 1002/eeE0 |
® . i — L seves | sewes | czwes | od1 | looersereo
WoLLsly | 68l 91116'13 628 A 1002/€2/20 | 1002/SZ/10 | 000% i wi'oses | vioses  ,  1uE 100Z/€2/20
{rousty | “zi | o008 egoe 1. 3 | toouezeo | ioozgeio | opos T [ eozes T oozes ! g o SOORIEELEO
: i , PRI N L \s6is . lGEIS | 1SBWS . 0d1 | 3002/42130 |
o181y | 362 | 229E948 ovos 1A ioowszno | ogoziszs 0008 | BEOIES ee9Ies . YHE | 1002/52/10
0LIELL L 0008 08 3 _100TSZIND | 0002Z/92/TH 000$ 00zE$ |  ooess g $00Z/52/10
! R , S ! G 880,215 ' 880/218 | 890248 Z¥ddND | 10022410
CIDLISLL C sz 0008 698 . A 000u9z/ZL | 000ZFZZ/LL | 000 . 0008S | QOOES i W8 _ | 0002/9z/2%
1046k |z 0008 | sz ' 3 | DoozioT/zL | 000ZREML | 000S | 00Zes oozes T8 0002/92/21
o T H o | o005 | fooogs) | @ooes) | Avd 0002124/}
ttoggeir | 2r o008 | 08 3 ' 000zl | 000Z/vZ0L 0008 . o0ozes | gozes | MG | DODZZLML
[ JOLIBLL  80L | 000E$ 4§58 A [ 000z/Zen) | Q00ziyziol 1 0008 000ES 000es | qus | ooozrzi
! C , o ' b 0008 (0008S) loooes) °  Avd 000Z/5H1LL
JOLISLL y8 | eo0ees . ewe A 00020y | 0002722I60 0008 000E$ 0008 U8 L 00020
Prozisiy Tz 000 ! 008 31 000UyI/OL | 000272260 000$  00ZES 00Z€ES  Tu8 000Z/42/04
i : i s i . 0008 . (oooes) ¢ faooes) | Avd | 000Z/S0i0b
. Progsery 1z f o003 eess 3 |_0DOZ/ZZEY | 0002/€2/80 | 0008 002¢S pozes - Tug 000Z/22/60 |
1021511 0 i, _000ss &8 1A | 000222180 | 0002/EZ/90 000S . 000g$ 008 | g 0002722160
. o ‘ . 0008 {0098) 100088) | Avd - 0002/50/60
L0481 | 2t 0003 gz | 3 000EWB0 | COOZ/STLO +  000S . 002Z€S gozes | us 0002/S2/80 |
#IBPW i mmmmo {@auejeq Jaun) PESH PLY }  IponpEEY L.eeq vleg peis Wy isnlpy | UV IER] Wy lueungy o adAfuesy o aleguedt |
pug jusiubag}  juswbag - | .
: , , {10611 ‘gl | L€10800Z 2ie@ pu3 wporg) | 20216002 ‘3ieg peis saxoaig]
[ esuesau| [ owopu kemkses| [N roweopur wowssiby ke
) i L Vd VIHULS VNOULVN N Sioz ssappv] [ 3OINY 'NILSNY ‘aweN]
{_ tsiziovoaszo gavoud] | so-sseipeen] |z spioms] { swzostgss avs] [ czzesierit #iwrooav]




(8c'51£8)

..
i

0008

g Jog abey

oty i e b

‘. _ - I o008 NOo3sg | toozezol |
) ) | 0008 . (129918} ¢ (2v918) | aNvD 100Z/22/01
i | (oooes) - 000$ ! 000% _NOQLNY 10027220} _
" L 0008 (00 0£8) - (00 0€s) aNvO 1002/22/04
(oo 0es) 00 0% 0008 NOOLNY  100Z/22/0%
_ o . 0003 (00 0£%) (00 028) 8NYD 100eZZ/08
; . i {ezzos) 000% . 0008 NDO3SE 10022201
f { . {00 0€s) 0008 0008 . N293sd 1002722101 |
S A | 0008 _ foooest  {ooogs) ANYO 1002122/04
N ! | {oooes) 00'0% . 0008 NDO3SH 1002/22/0% !
o i _loopes) 00°0% . 0008 N293S8 1o0z/EIoL
L . b eBOYS) DO OS 0008 NOOISE . 1002/2Z/Cl
i I (G102L'18)  (S.02L18) (520218) . ZY3dHD 100z/zZes
L 0008  {o00€$) 0oogs) ~  @NyD 1002/22/C} |
R {0609%) 0003 .. _boog ND93S8 LO0Z7Z2IGL
] : 0003 {06'095) {06'093) ENYD 1002722/0) |
N . o008 (o00e$) {00'0cs) GNYD Lo0erzeL |
S B ! - 00038 {v5 1 43) {v5198) ~BNYD 100Z/Zec)
i ] {rLoszs) - 0003 _000$ . NOD3sE 1002722101,
o B ) o 0003 {prosesl  (v10528) aNYD 100Z/22/CL |
. b 1 L sws) 0008 0008 NDO3SH 100272210}
T T ) ‘ ) . (00°08$) 000$ - 000% N29358 L002/22/01
LOL1614 gez | 0003 1518 S | 180Z/90/03 | 000Z/8%720 . 0003 ¥3'9THs va'SZYs 1118 1002/80/01 |
1041611 0: 0003 | e g $002/80/01 | 1002/52/60 c00$ 00268 00788 g 1002/80/01
o L B ] RS 25488 2SIES ad1 1002/22/60
101151} 9z YOIE8ZS 0896 A 1002560 1002/+2/80 00 0% $51vS G 168 o TNg . 100Z/SE/80
102161 Z- 2003 L8 3 1002/52/60  1002/72/80 0003 00zEs 002€8 118 102/52/60 |
R w j ) L TTTooois 000k 00018 . 33100 100%/8UED
P ; i o 06 9€3 06'9ES i 0B9ES od1_ 1007/82/80
1021831 7 0008 S48 3 1002/72/80 | 1002/92/20 0003 0076$ . 002€S g 1002/52/80 |
1021611 54 86 4%1'Z8 L 100Ziv/g0 | 1002192140 0008 veOrs o vBOps M8 1002YZ%0
o o , B . £2 968 £29ES _fzEEs 241 L00ZISTILO0 |
1021641 52 ¥1°029'28 2885 A | 1002/9%40 | 1002192/90 £00S £67VS €6 7¢3 118 1002792420
#1919y w Boespy {oduejeg e peay pu3 m B5pBY PEIY a1e0 N ; .“E«waw:@ﬁ 3 waygejol b jwyjueund i ELLSETIEN EENER “
g pul pawbagl  juswbag ¥ i i
i 041613 # @1l | 15108002 ‘218G pug saxooig) | (0216002 siegueis ax%oog] |

T Taeesan] [

~Jotenipu; AteAsed] | N ICieoiol waweaiby Aed] |

Vd VIHJ/1S YNONLYN N 5152 '5500ppv] |

_TDINY ‘NLLSNY :suieN|

[ isizietoasto #ouong] { o sseown] [ zv spiows| [ zizzosises svs] [ sezsersini saneooy] |




g jogabey

| T B 1T 0005, (a0zes) (002€s)  ;  AYd . z002/r0/90 |
1021611 65 002E$ 8668 A | zoozsuso | zoouvevo 000s ! 007zes 00268 i TN z00eziso
] G = ‘ 0oos . _(oogzis) ©  {00'gzis AVd 2002261/50
N . a (o1°g928) | {otoozs) | (810978 365D 200Z/r2I%0
LOLIGLL s6 | oomas | stes A ! zoozveivo | zoozseico 00'03 00ZES | 0023 M8 zoozweino
- , i ; L 00°8£58 00°8vS$ 00'9r5s SHIIO8 200240
_lousil | sz 91°95¢S £rgg A | zoowswto | 200252120 000s | ocozes | oozes TN . Z00WUSTE0
o R S _ . , 0008 (09 8v53) (00°8v55) AVd ' 200208280
vociert | ooy | ovvaes Sh8 A 2002/52/20 | Z002/SY/L0 000S | 0072€$ 00268 TUg . Z00ziszz0
] S , 0008 | {oooss) _ foooss) . Avd ZD0Z/E1Z0
| Louiell | 10z | ovewes | se68 | A | zoowswio | toowezzi | ooos 00zES | 002ES THE_ . Z00ZiSTNO
10L4BYE | 66 | 9i;iES | apes A 100Z/92/2 1 | 10021921} 00 03 00285 00288 . N8 . 1002922
1043611 | 16 ov'eLes | 6ves A w029zl | soouszor | 0008 00°Z68 007ZES MG | H00Z/SULL
0LisbL |12 groves ! gsie A 100Z/52/05 | 100Z/80/03 0008 po2es | oo ! M8 | 100zszoL
, 0003 (g 52¥3) (rg S2bs) mz<o D | ooz
BN R (aszrs) | 0p0$ 0008 | NDoasa | ioozszol
R T T , 0008 ' {000es) ©o0gs) | aNvD 1002722104
o , I e ‘ poos - {ooocs) 00y . BNVD 4002/22I0
LT o tooes) | ooos | 0005 | NOOLNY | 100erze0l
T - o . (ooes) .~ 0oos I~ ooos NOOISE | 1002722001 _
R ﬂ o N o 008 i fooo0es) ;  (oooes)  ;  aNYD | 1002720l
| , ) i ] o oooes) | 0008 o008 | nNoolnv | toozrzrol
R o T . 0008 (000es) | {oo0ss) . @Nwd | toozfezio
, T G 1 feooes) | o008 ., 0008 | NOOLW | toozzion_
oot i N R C T Gzwes9 | Tooos | ooos | woo3sd | oozl
e e o 200§ (€6v%%) | (eowvd) | BNvo | 100ZizioL
. . b do 5008 {eeotes) | _(ecoed) | @Nvd | LoozrImoL
[N . i R | wos 0os) | (000E9 | anvo | sooereml
T T D b T Tooes | Greord {6 05) aNY0 | 10027220k
. . i w {stoses) | “ooos | 0008 NDo3S8 | roozrzio
) | : t | _000$ los o929 {05 0928) gNVO | LooZR2/ol
T , o : (£6'++3) 0008 i 000S | NOO3SA | 100ZZu0L
i ; i | ; 0003 {cz 293) (€2 289) BNVD 1002722101
#ioopy 1 ehespy “loouseg ueung i - peaypug  j Ppop peay EN T CIERRIITS WU ISNIDY | WWYIEl0 Uy uBiand P adAj ueiy sleg el 1
) pu3 wawbag| uswbag " "
{108t gl L£10800Z ‘aleq pugaxoog] | Z0Z15002 *o1Rg veIS 80019 |
k| g smes awo] | Joiesipu) AesAsea] | N Joletipul wualuaaiby Azg]
e Vd'V1IH/LS YNOULYN N 5152 :55a2ppy] [ i . 3DINY 'NILSNV ‘steN].
{  (siziocosszo #suwogd) | so ssepsien] | zispAomwal [ svzozises svsl | szzesisiiy & wnosov]




g jo 1 afey

P SUNBRpa

1041611 5 £} 48068 282 A pO0Z/92IP0 | ¥00ZISZIED 0008 2v5es erses TUE o v00%STYO
1oZ1BlY | 08 | 12156%28 919 A b00Z/SZE0 | ¥00ZISZ/Z0 | 0003 EEOZIS 1 £L0TS g ! yoouszico |
101641 | b2l 8€1€8'28 265 A P00Z/SZ/Z0 | $002//Z/L0 - 0008 YBILIS  vELIS g $002/52/20

_Lozigy | 8yy Pres9zs . pl A " Y00ULTLD | €002/92/Z1 0008 OyBEIS . OVEEIS g Y00Z/AZ(10
LOLIBML | Wi $0'09¥'2$ 928 A £002/92/21 | £00Z/veIL) 0008 | €96sis | pasqls e £00Z/92/TL
104161} 5 1 1v00e'Ts 212 A €00Lw/LL | £002/EZ/0L 0003 19768 19zes ! MY - 0oL

40LL6Y 62 09'202°28 551 A £002/S20% | €00Z/¥ZBO 0008 0¥ 0SS 0¥0S8  _ TU8 £00USZIDL
1021641 61 | _ovistzs gzt A £002/yU60 | £00T/ZZIR0 0003 BEYEs | eguLs Mg £002I7ZI60

101641 | Sy wozt'zs | oL | A £€002/22/80 ) £00Z/¥2/10 000S 19158 T g £002/72/80

L , ‘ b ; o 0008 {000CStS) {00 051%) Avd £002/11/80
L021641 , 41 pieez'es z6 LA | E00zvEL0 | €00Z/vESO 000$ 0z£E$ 0z £E$ 8 £00Z/9UL0

j oLy | ez vEP0ZeS 52 | A £00Z/v2/90 | €o02/LzS0 0008 26058 26005 e eoozveiso |

1041611 vE 20¥91ZS v A €00Z/L2/S0 T €D0ZISTIY0 000S  S9ESS §9E88 TN £00214TSO

| o L L . 1BPE8YS . 16PER'LS 16168':5 244dY¥0  £002/52/%0

L0481l | 0L L£011'TS 0z i A | £00USZYO | £00Z/ATEO - 000$ gve$ 9r5es TG £00ZSZIY0

L LOLIBLE ¢ el 0002bS | 0666 A .| £00Z/92/£0 . €002/S2/20 - 0DOS 000¢$ 000es T8 £002/92/50

_MOLIBLT 42 €0 063 1086 A |_S002STZO  £O0ULLID 000§ 000¢8 | 000%s  Tug £002/52120

. VOLLBLL (€6l C009% oess | A £00TL2/10 | 200z/swTs 0008 00088 000ES T8 £002/42/40

o216k P zel 0 053 2686 A 200z9uzs ! zooeizE/Ny  000S _ D00SS 00 0€S g 2002/9221

. . - L 00z€Es 00€€8 | 008€3 dHINO8 2002242} |

P I e o . o008 loooz®) {00 0zs) AVd _ 2002/20i2!

| 1021683 | 96 00028 5026 A 1 zoozzzy | zaowgzior - 000% 00065 |  000ES ThE_ . zoozent
- L o 0008 (00 Ze€3) (00 2€53) AVd  zooerziit
LOZ16LY ;i £E (oo 01$) 6046 A 2002/ST0} | 2O0Z/EZ/60 00D0S oopes | cooss T8 20025208

. Sl {00 0¥} 000¥%) (ooors)  NOOdYO  z002/61/01

) ! _ ) oo 0003 - {ooees) (00 2£8) Avd 200Z/E0/0) _

021611 i 1T 002E$ 9206 ” A 200UEW60 | 2002/22/30 00 08 00263 - 00788 8 2002/£2/60

L | -4 ooos too'ze8) {oo2g8) AVd ___200%/%0160

" Todsny 4 00°268 S50 A 20022U80 | 200U5ULD 0008 - _00Es 00288 118 2002/22/80
T . R 0008 (00z£3) {00z Avd 2002/20/80

i 104161} Li 00'Z5$ 2506 A | Z002/vz/£0 | Z0OZSZ/S0 0008 002€3 0028 T8 Z00ZIV2ILQ

! . o o 0008 foozes) oozes)  Avd 2002/£0740
102161} £2 cozes | izes A Z002/52/90 | Z00Z/EZISO 0003 00258 00268 Y 2002590

I IEETE “8beS(). |eouejeg JusLng pEOY PU] ¢ BpO) pEAY |leq seg vels o jwy snipy. 1 iy jeng wyeenny ToacApter) oelEQuen

= : pu3 wowbeg jawbog | ‘

1 w0t #.aew| ] 1£10800Z Sleg pugsewdog] | zozis00z sied veis ewoig]

{ g sneig mmum i ,Ykoﬁdﬁn;mimmum 1 N soieipu; jusweaiby Aedl

i / \ Vd'VUH/LS YNON1YN N 5162 issaippy] [ IDINY 'NILSNY (owien|

[ Tiidistoacz wauoua] [ 5o ssepmen] { zvemkongl [ Zizzolioss 2vs] | Zzzoezeiis £ mroooy]




e

s el S .~

# jo g afieg

T | R ‘ (Geevsts)  (Sogpees)  (SEZve€s) | MIdX  E00/S¢L0
josievt |4 seevses 6171 8 | sooueuso | soouszvo - 0008 BEELS  BEess M8 S00u8HSO.
| losiely | 29 1 96062V 8.%1 A | soousuv0 | S00uML 0008 EY20MS Ev.0lS  TUB . S002USIO

e e R IR _0o0s . {oozezs) | {ooToss) AVd  S00Z/Z2NYC
tozisly | ogr ' esesi'rs i wmwt 1 4 SO0Z/YYUED | S00ZITZIZO 0008 vhsmis PrERIS 718 S00LPZIE0
041611 | €vl |, 60GBE'ES 162} oA 1 eooyrwzo | S00u9nio . 0008 £0 282§ £0°4828 TS S00%¥TRO
los18%1 | 221 ! oomases 8eiy A S0T9L0 | YOOZ/EZZY 000 Q0'€8ZS goeszs . T8 5002/92/40
1041611 | 76, 90'54¥'ES 896 A | voozezEy | voouveny . 000S 08P5)S . 089513 THE YOOy

| 1021641 67 1 970268 g A v00ZvZILL | vO0ZSZOL 0008 9c2ss 9€288 T8 ¥002/p2ls
1043641 €2 o6uf2es | sT8 A Y0OZISZOL | ¥O0ZI¥ZIB0 0008 ;. 0EwKS  0EWPS . TU8 y00Z/SZ0L |
I0Z1B6HL | €& | _09°€61'ES 08 A | voouves0 | vO0uYZEd . 0003 8zoes_ . 8zoes B vOOZ5ZE0 |
10L1611 1 Zegores | 69 A | $002/vY90 | 0029220 Q00§ v 8EUZS 98128 Tug ¥002/52180 |
1021614 € | essetts | eul A _$00Z/0ZILD | ¥0022/9) 000%  §1088 61068 T8 Y002/SZ/L0 |
1041611 ¥} 1ggoi'es 9L A | v00zivz/g0 | vOOZSSD . 0008 1o ze1es £ 188 Tu8 __ vooevziso |
1021641 : vy 710'e3 154 A i Y00USTSD | POOZISZIFY 0003 _JEEs 1€ LES g 0025250 |

wtr%houui } mmmmD aouejeg Em:num pEsy pug SPOD peay - | aeq - olEq Helg r Wy isnipy w FOVTTALT oy wssnd i mﬁﬂ. cmc. M dlequesl |

pug wowbag! Juswbeg
[ soasir woww] T icroscoz aeq puz ioxoig| _£0215002_aleg veis saypaig |

r

q ,maﬁw mxu,w i

TJoieipt xmzmwemm u N L.S.S,us uamEmSg%&

r

é.ﬁi&»m YNONLYN N 8157 ,mmﬁnu& 1

“3OINY. z_,wm% ssuseN|

it

55 sseip o] |

2L 304 ] B

{_ lsizioeosszy # suodd] I

T31Z011568 wws] T

O |




EXHIBIT B

T A
Fﬁh-;’h:.’f PERTERN B L
JANTT 2006
pA PUCLIC iy oo veTION
Ity




v ; . ; ‘ ~ Page3 of10

<CaseNbr>1947887</CaseNbr> v
<CompanyName>PGW (PHILA, GAS WORKS (NGDC)</CompanyName> H7
<CompanyCode>0766</CompanyCode> ‘
o ;CompanyTyprAS TRANSPORTER</CompanyType> @ cen A
- = <Customer>
' <CustomerFirstName> ANICE </CustomerFirstName>
<CustomerLastName>AUSTIN</CustomerLastName>
<AccountNumber>1119798227 </AccountNumber>
= < CustomerServAddress>
«ServAddress1>2515 N NATRONA ST </ServAddress1i>
<ServCity>PHILADELPHIA</ServCity >
<ServState>PA</ServState>
<ServZip5>19132</ServZip5>
<ServZipd>2921</ServZipd>
</CustomerServAddress>
<fCustomers
. <Decisionlssue>Y</Decisionlssues>
<QratWritten>W</OralWritten>
<Violation>NO</Violation>
<TotalBalance>3562.35</TotalBalance>
<DateClosed>2005-11-17</DateClosed >
<Resolution>TRANS TO IVNES VIA MNG. JEG DEC ISSUED. LIABILITY..CUST
MUST PROVIDE DOCUMENTION THAT SHE CONTACTED CO TO HAVE
SERVICES REMOVED FROM HER NAME....CO REP KELLY DEC ISSUED. JEG
'DEC BRIEFLY STATED:THEREFORE IT IS DECIDED: 1) THAT THE ,
INFORMAL COMPLAINT OF ANICE AUSTIN IS DISMISSED. 2) THAT THE
BURDEN OF PROOF IS ON ANICE AUSTIN TO PROVIDE VALID
DOCUMENTATION TO PGW IN REGARDS TO THE CUSTOMERS
INCARCERATION. ONCE THE INFORMATION IS PRESENTED TO PGW THE
COMPANY WILL REVIEW THE DOCUMENTATIONS AND MAKE ANY
CHANGES THAT MAY BE NECESSARY, 3) THAT THE CUSTOMER MAY APPLY
FOR THE CUSTOMER RELIABILITY PROGRAM (CRP) AND POSSIBLE
ENROLLMENT IF QUALIFIED. 4) THAT TO HAVE SERVICE RESTORED THE
CUSTOMER MUST PAY $712.47 20% OF THE ACCOUNT BALANCE
($3,562,35), PLUS $123.23 RECONNECTION CHANGE, AND $372.00 DIG
- CHARGE. 5) THAT PGW WILL NEED ACCESS TO THE PROPERTY FOR THE
METER EXCHANGE WHEN SERVICE IS RESTORED. 6) THAT THE CUSTOMER
MAY CONTACY THE LOCAL DEPARTMENT OF PUBLIC WELFARE FOR ANY
POSSIBLE ASSISTANCE THAT MAY BE AVAILABLE.</Resolution>
<BalanceDate />
- <Otherlnfo> :
 <BCSlnvestigatorFName>3JOAN </BCSInvestigatorFName>
- <BCSInvestigatorLName>GORERC</BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxeds> 0 </NbrOfTimeFaxed>
<PUCFax FaxAreaCode~“717">7876641\/PUCFax>
</Otherinfo>
</Case>
~gCage>
<CaseNbr>1923972</CaseNbr> ‘
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>

file://SANCRUDatabase\Closings%20Novermber%202005\PGW CL 11172005 174613.x... 11/18/2005
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<?xmi version="1,0" ?>
~ <Cases xmins="x-
: schema:http:/ /pucksi.state.pa. us/DataEx/Schema/OpenmgDataSend xdr“>
- < NbrOfCases>10</NbrOfCases>
<FileType> OPENING </FileType>
<CreatedDateTime>7/25/2005 11:45:26 AM</CreatedDateT1me>
<PUCAddress>P O Box 3265, Harnsburg, PA 17105</PUCAddress>
-~ < Case>
<CaseNbr>1947887 </CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766 </CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
~ <Customer>
<CustomerFirstName>ANICE</CustomerFirstNames ,
<CustomerLastName>AUSTIN</CustomerLastName> | (IR Cﬂ “@)&&’7
<AccountNumbers>8888888888 </AccountNumber>
<CustHomePhone HomeAreaCode="215"5>2234075</CustHomePhone>
<CustWorkPhone WorkAreaCode="215">3368080</CustWorkPhone>
<ServiceClass>RESIDENTIAL </ServiceClass>
-~ <GustomerServAddress>
<ServAddress1>2515 N NATRONA ST</ServAddressl>
<ServCity> PHILADELPHIA </ServCity >
<ServState> PA</ServState> :
<ServZip5>19132</ServZip5> e
<ServZip4>2921</ServZipsd> ; ‘\?) 5 L Q\ '35
</CustomerServAddress> - f
~ <Family>

<Adults>1</Adults> . '
<Children>1</Children> ' ’ 6%

; QAQ‘?) 12</Age> v Q’M

- </Family> , .
- <Grossincome> ' \s
' <IncomeAmount Source=' ‘DPW"> 205</IncomeAmount>

</GrossIncome>

</Customer>

<DateOpen>2005-07-25</DateOpen> ‘

<ReasonForContact>OFF - SERVICE 1S TERMINATED/SUSPENDED - PAR

' NEEDED (# 82)</ReasonForContact> ~

<BusinessName >SM</BusinessName> ;

<CompanyPosition>06/24 /2005 PGW WANTS $1400.00 TO RESTORE
SERVICES </CaompanyPosition>

<RelatedInformation> OFF WITH DISPUTE CUST STATES THAT IN 2002 THE
CUST WENT TO PRISION.ON 12/10/02 SHE SENT THE UTILTY CO. A
LETTER TO HAVE HER SERVICES TERM UNWARE THAT THE UTILITY CO
"HAD NOT TERM THE SERVICES FOR THREE YEARS AND THEUTILITY CO 1S
TRYING TO COLLECT FOR ALL THE TIME SHE HAS BEEN
AWAY,</Relatedinformation>

<CaseOrjgin>TELEPHONE</CaseOrigin>

<UniversalService>N</UniversalService>

<Arrearages>6000.00 </Arrearage>

~ <QOtherinfo>

<BCSInvestigatorFName>THECDORE </BCSInvestigatorFName>

File//ICAWINNTTemporary%20intemet%20Files\OLKS6\PGW_OP_07252005_114526.... 07/25/2005
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VERIEICATION

I, Lauretb Farinas, hereby declare that | am counsel to the Philadelphia

| Gés Works: that, as such, | am authorized to make this verification on its behalf
that ‘the facts set forth in the foregoing Answer are true to the best of my
knowledge, information and belief, and that [ expect to be able to prove these at

a hearing held in this matter. | make this verification subject to the penalties of

G ol T .

Laureto Farinas, Esquire

, ; |
18. Pa C.S. §4904, pertaining to false statements to authorities. i
Date: January 17, 2006
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A ’”RUE CcopPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54

(RELATING TO SERVICE BY A PARTICIPANT),
Service List;

For Complainant: | =~ r~==f"'\"’°""& Ty
b dim s )

Anice Austin

2515 Natrona Street JAN 17 72038

Philadelpiva, PA 19132 ‘ :

PAPLOLIG UTIIYY CC " TTON |

ol fdivn . d |

~ January 17, 2006 /

Laureto Farinas, Esquire
k‘ Philadeiphia Gas Works

800 W. Montgomery Avenue
Philadeiphia, PA 19122



