. Q CAPTTON SHEET ‘“,*ASE MANAGEMENT SYSTEM
. REPORT DATE: 00/00/00 :

1
%. BUREAU: ALJ : :
3. SECTION(S}): : 4., PUBLIC MEETING DATE:
5. APPROVED BY: : 06/00/00
DIRECTOR : : |
| SUPERVISOR : B |
6. PERSON IN CIARGE: : 7. DATE FILED: 12/23/05 ‘
&. DOCKET NO:  F-01853045 : 9. EFFECTIVE DATE:  00/00/00 |
e o e o e B e ke e o ok e e A e e e e e e R e e e A e S e e N e o e b e e an |
|
|

PARTY/COMPLAINANT : GARNER, LISA
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

B R e R R e e st s e i e e e R e S G B O sk m G e Wk mb e e e e dee G e i e e e Wb et e S W A e e be s M e G e e e e mme G e S i e el

ALLEGATION OR SUBJECT

COMPLATNANT STATES SHE WANTS THE COMPANY TO DISMISS HER FROM THE BTLI, FROM
THE DATE IN WHICH SHE MOVED. SHE WOULD ALSO LIKE THEM TO PRODUCE HER REQUEST
TC DISCONTINUE THE GAS SERVICE.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print or type. OVAS 0 L_‘ 6

1.

CUSTOMER NAME (CO PLAINANT)

Your name, mailing address, county, telephone numberl uiiﬁty account number and

servz(,e address.

Name / v/ ﬂ 14,98

StreetP.0 Bor 3835 asier _sT Apt# | _
City _ p}l//(? State /Od zZip_ 193]
County

Area Code/HOME Phone 2/5  §79- 28! 7
Area Code/WORK Phone 215 S 72-2545 3

Utility Account Number 437 /07877 [{,
{from your bill}

If your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name _ Li<G  Ex@rnesr—

Street’P.O. Box 35071 D/HAMLQ__.ST ZNJ /.

 City _ 7)/71/&'" , , State p(("f Zip /7/20

UTILITY NAME (RESPONDENT) M&, 0 GOJJ

Name of utility company your complaint concerns: Eas (ot s U)O'\}Z{)

RECEIVED

DEC 2 3 2005

4 PAPUBLIC UTILITY COmrmigminy
SEQSETARY 8 BU“-:NJ

v




e or o *
" TYPE OF UTIL!ﬁcheckone) O

Ei‘ ELECTRIC [0 STEAMHEAT
@ cas [ WASTE WATER

‘O  WATER [J MOTORCARRIER
L (taxi, moving company, limousine)

[l TELEPHONE

(local, long distance)
COMPLAINT (check one)
In general, what is your complaint?
I want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.
There is a re[iability,‘ safety or quality problem with my utility service.
| recetvedﬁ é notice that my utility sen)ice is being terminated.
| would tike a payment agrecment.

Other,
{explain)

<ooooa ;

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
~abill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space, Provide copies of all relevant documents you believe will
support your complaint.

e "é‘zt‘jrhﬁ to have Sauley Tarmed on at
MY New addisss Ulilay Company =y 5

%—ff’\aj T have ane CuT'SmND"'“‘I Reul
Ahe adduss CUEINTL ;:mec( LT

Fhost Gddress  n g 1’
SRS 199 and 0 cailed
all atled

A dhe u‘-rl(zry‘ Companes T Disconnect S e

Hor

)
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~ Have you spoken to a utility company representative about this complaint?

~If you tried to, but could not speak to a utility company representat:ve about your

RELIER ) | | ‘

What do you want the Public Utility Commission to do about your complamt’? Use

- additional paper if you need more space.

T wold e e o diaonss e
Yo The bl Legm he Doz n whoeh
= move D T w0y ld alse like vhem ¢ precdoce
o R u@ g S « |
Lﬁ q '®) s ConTinud  —-fe \)FS Feriy e

Gt 2507 “Du,trmir'x)( ST N 17497 as 5 At o
Reside O Lhe addnss w zoo).

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES L]
NO {B/
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas dxstnbunon utility or a
water distribution utility.

YES | | nd

(includes appeals of BCS determinations)

NO 0

complaint, please explain why.




3 VERIEICATION @b SIGNATURE )

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venf:catlon ' :

,Z./ SA C/f e , hereby state that the
facts above set, forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are

~made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authonties)

( \6 foa wg?uu{/ | '/Q/é//&f”

(S:gﬂnatu rey (Date}

9.  LEGAL REPRESENTATION (IF ANY)

~ If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Streét

City o State Zip

‘Area Code/Pnhone Nurnber

10.  FILING
Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:

Secretary o Secretary ~
Pennsylvania Public Utility Pennsylvania Public Utility Commsqsmn
 Commission ‘ 400 North Street
 P.O. Box 3265 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

" Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary's Bureau at 717-772-7777.

- Keep a copy of your complaint for your records.
7 |




“ 0

To: Whom this may concern
- Date: 12/15/05

F mm: Lisa Garner
5835 Master st
Phila. Pa. 19131

RE:2807 Diamond st
Phila. Pa. 19120

- Dear concerned parties, 1 am writing to you in reference to my continued dispute with
the Phila. Gas works about an outstanding balance of utility service to a property where 1
did not reside for that dates that they are trying to hold me accountable for. To no
success was [ able to retrieve a copy of my request from the Gas Co. for termination of

Cservice in 1998, In September of 2005 while trying to received rental records 1 was
informed that owner of 2807 Diamond Ms. Jessie Bailey of the property is now
deceased as 1 was told by the now residing tenants and that they have no way of
comacting the son except through a P.O. mail box in which they did not feel comfortable
giving me that information me being a stranger to them. At that time I left my
information for them to mail to the son so that perhaps he could give me a letter stating
the dates that I moved away from the property in 1998 and [ haven’t heard from him as of
yet.  Attached is copies of the rental records that were kept from the property that 1
physically moved into in 1998. 2810 Oxford st phila pa 19121 and there after, once I
left the address above 2807. attached is also a notorized letter from that landlord whom
owns the rental property that I physically moved into1998. Thank you very much for
looking info this matter.

~ Sincerely
Lisa Gamer .

C/d&c% /C(MW W %Z&u/vmw /@/M /5, A0~

 NOTARIAL SEAL U
Gloria J. Taylor, Notary Public
» Chehenham]‘wp Monigomery County
My ccmm(ssmn expires Nov:mbar 11,2009
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| NOTIFICATION OF INTENT TO APPEAL

(Request For Formal Complaint Forms)
Notice to Customer:

[ you sign and retum this form you are notifymg the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: _11/15/05. The Commission will send you formal complaint
forms.

You must comply with the terms of this decision until the Public Utility Cominission

]‘ ™ 3 y 1 » »,.
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service

Thank You.

Pennsylvania Public Utility Commission

Yes, [ want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: LISA GARNER
(Please correct any mistakes.)

5835 MASTER STREET PHILADLEPHIA PA
19131 38%9

A5 §79 28/7 /Cﬁ& }Aﬁgmu/
{Arm (‘()cie) elephone Number K/ o Slg,l’{&turc

Masl this completed form to: SECRETARY

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265

HARRISBURG, PA 17105-3265
FOR OFFICE USE ONLY
BCS Number: 1953045 Date of mailing:  11/15/05
Company: PHILA ‘

' PHILADLEPHIA GAS WORKS
REVISED 1197
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PO ® ®

DOOAD COMMONWEALTH OF PENNSYLVANIA
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 il EbL pLeAsE
December7, 2005
' BCS1953045
LISA GARNER
5835 MASTER STREET

PHILADELPHIA PA 19131-3839

- Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form. :

i Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

~ Return the form to us on or before December 27, 2005 to the address ﬁsted below;

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint}. Aslong as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service, '

Commission Procedures for Formal Complaints

o We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

R We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer io your coniiaint. The
company will send you a copy of their answer.




¢ e

- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

- We will notify both you and the company by mail when the hearing date is set.

- if you cannot travel to your hearing, you can request that the hearing be held by
- phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

- We will most likely schedule your hearing sometime within three mor.ihs after you file
your cornplaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

- If you cannot attend the hearing on the scheduled date, you must requesta
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

, YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMEEF IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO AT E.w. THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT)‘ ;

If you have any questions aboul the complaint process, please call the Bureau of Consumer
- Services, toll free, at 1-800-782-1110. '

Very truly yours,
<\¢ ey ~‘?4’§7;'

James J McNulty
Secretary

DDI
cc:  PHILADELPHIA GAS WORKS




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMM!SSION

DATE SERVED: DECEMBER 29, 2005; - C(/M

E/L//

LISA GARNER | | "U [ [) £h
Complainant
V.
: Complaint Docketl 0 c K EE‘ g
PHILADELPHIA GAS WORKS No: F-01953045 ‘
Respondent | DEC 2 82005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

" TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and

 correct copy, has been presented and filed of record with the Pennsylvania Public Utility

Commission, Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires

the Commission to serve on each party named in a complaint a copy of the complamt and

notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20') days from the date on which this complaint is served to
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O, Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiiting, under oath, which, as required by Section 5.61 of the
~ Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5 61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). '

2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pieading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance 'with Seclion 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
“or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



L @ &
you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
- which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
- order may be entered which prescribes a payment schedule or which authorizes
~ termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Secticn 101, et seq.; and, if you are a customer of a ulility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

o tg,W?Méﬁl

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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. COMMONWEALTH OF -_PENNSYLgNIA |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PUC P.O. BOX 3265, HARRISBURG, PA 17105-3265 Repy puease

PR G L - REFERTO OURFILE

DATE SERVED: DECEMBER 28, 2005
F-01853045

LAURETO FARINAS ESQUIRE

PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE '

PHILADELPHIA PA 19122-2898 ( (//V

04 DF /5/&,

Dear Mr, Farinas:

o A complaint has been filed against you before the Pennsylvania Public Utility
- Commission by LISA GARNER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty

(20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

| A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other
rights important to you. '

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




DECEMBER 29, 2005

~ Uniess you are a corporation or other organization, you may proceed without a
lawyer. ‘However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal heip:

Pennsylvania Lawyer Referrai Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

‘m%&

James J. McNuity
Secretary

JH




Pillatoiphia Gasworks PSS
800 Wast Moftgomory Avenius, Phdladeiphts, PA 19122 ~— T

Mary M. Chian, Paralegal

Legal Dupartinard

Direct DLaL: {218) E644830

Fax: (215) 634-8768

Eserall: mary cha dogworks com

o A
o X ' UL January 18, 2006
P AT Ty
James McNulty, Secretary |  TIZwZive !

Pennsylvania Public Utility Commission f
Room B-20, North Office Building CJAN 1 2 2006
Harrisburg, PA 17105-3265 ;

BECAETARY'3 RUREAL

RE: Lisa Garner vs. PGW, Docket No.: F-01953045
- Dear Secretary McNulty: |

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. '

If additional information is needed about this matter, please do not hesitate to
‘contact me at my direct-dial number above. Thank you for your assistance in this
matter.

meerely,

Enclosure

DOCUMENT
o 'FOLDER

PA PUBLIC UTILITY COMMISSION
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PA PUBLIC UTILIYY CCAISSION
Lisa Garner k : ) SECHF.T.A.Q J3OHR Y
V. - Docket No.: F-01953045

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following’ s
1 Admitted. DOCUMENT
2 Admited. EFOLDER
3. Admitted
4 (a-b) Denied PGW denies the averments contained in this pa.ragraph
concerning the gas service to 2807 Diamond Street, 2™ Floor,
 Philadelphia, PA (Service Address), and all other averments that are
conclusions. PGW records indicate that the Complainant established gas
service to Service Address from October 27, 1897 to August 28, 2000.
The current total arrearage on the Complainant's gas account is
$3,819.69.
Pursuant to the Bureau of Consumer Services (BCS) decision dated
November 14, 2005, the burden of proof is upon the Complainant. The
Complainant must also pay $764 plus a security deposit of $250 to
~establish service. The Complainant may inquire about PGW's Customer
Responsibility Program (“CRP"). |
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5. Denied. The averments in Paragraph 5 of the Complaint are requests for
| relief to which no response is required. PGW therefore denies the
~averments in this paragraph |
5. Admitted.
6. Admutted

| Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

January 18, 2006

Laureto Farinas, Esquire

- Philadeiphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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VERIFICATION

I, Laure’to Farinas, hereby declare that | am counsel to the Philadelphia
Gas Warks; that, as such, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoing Answer are true to the best of my
knqw!edgea information and belief, and that | expect to be able to prove these at
é hearing held in this matter. | make this verification subject to the‘penalties of

18. Pa. C.8. §4904, pertaining to false statements to autnorities.

Date' January 18, 2006

CJAN T8 2008
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CERTIFICATE OF SERVICE

‘I HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54

(RELATING TO SERVICE BY A PARTICIPANT)

Service List: - RN ""’:""\
. {’i = S e }. o #

For Complainant: JAN I & 222

Lisa Garner PAPUBLIC UTILITY CC ~"'S3'0ON

5835 Master Street - SECREYARY'S BURE, U

Philadelphia, PA 19131

January 18, 2006

Laureto Farrnas Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
“ Philadelphia, PA 19122
(215) 684-6982




