BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WO DOCUMENT e
Philadelphia Gas Works F OL D E R ,
. @@Mm ]

MAY 1 6 2007

PREHEARING ORDER

An Initial Telephonic Hearing in this case is scheduled for Wednesday,
June 20, 2007, at 10:00 a.m. You must be available when cantaéted by the presiding officer

or your case will be dismissed. If vou will be at a telephone number that is different than the

number on the hearing notice, you must notify me of that telephone number at least five (5)

business days before the hearing,

The partiés are hereby directed to comply with the following requirements:

I. A request for a change of the scheduled hearing date must state the agreement

or opposition of other parties, and must be submitted in writing_no later than five business days

| prior to the hearing. 52 Pa. Code §1.15(b). Requests for changing a hearing date must be sent to

me and all parties of record. The correct address is:

Special Agent Amanda N. Rumsey

Pennsylvania Public Utility Commission
- P.O. Box 3265

Harrisburg, PA 17105-3265

Telephone:  (717) 783-5452

Fax: (717) 787-0481

Changes are granted only in rare situations where good cause exists.

2. Cominission policy promotes settlements. 52 Pa. Code §5.231(a). The

utility shal‘l contact you at least one week before the scheduled hearing to talk over a possible
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settlement of this case. Even if you are unable to settle this case, you may still resolve many
questions or issues during your talks. If an agreement is reached, a formal hearing will not be

necessary and the scheduled hearing will be cancelled.

3. THIS CASE WILL BE DISMISSED IF YOU DO NOT PARTICIPATE
IN THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

4, The Responsible Utility Customer Protection Act, 66 Pa. C.S. §§1401, ¢t
seq., applics to this case. This law provides strict requirements that the Commission must follow
in handling customer complaints. The application of this law md) result in the issuance of less

favorable payment terms than a customer’s current payment arrangement.

5. The customer must make monthly payments for current usage on or before
the btllmg, duc date while this complaint is pending. FAILURE TO MAKE PAYM ENTS MAY
RESULT IN THE UTILITY TERMINATING YOUR SERVICE.

6. As the parly seckiﬁggfﬁmxati ve relief from the Commission, Complainant
bears the burden of proof and must present evidence sufficient to demonstrate that the utility has

violated the Public Utility Code, or a regulation or order of the Commission. 66 Pa. CS. 332(a).

| 7. Ifyouintend to present any documents or exhibits for my considera(ioh,
you must send one copy to the other party and three copies to me at least five (5) business days
before the hearing. 'Pr‘oposed exhibits should be properly pre-marked for'identiﬁcaﬁoh ‘
purpeses. ' |

&. At the hearing, the customer must be prepared to tesnfy about the total goqs
monthfy income of the household. A houschold mcludes all adults living at the service address and

benefiting from the utility service. The f‘totai £ross monthl,y housechold income” includes but is not

timited to the following:

(a) salaries, wages, tips or other compensation;
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(b) pension, retirement or social security benefits;
(c) “Supplemental Security Income (SS1);

(d) unemployment compensation benefits;

(e) workers’ compensation benefits;

1G] alimony;

(g) child support;

(h) public assistance; and

(i) any other source(s) of income.

9. The utility must prepare and submit the ﬁ)llowmg documents at least five

busmesq days before the hearing:

{a)  anaccount statement, showing the history of the account for a
~ minimum of 24 months or the entire history of the account,
; whichever is lcss;
(b) a copy of the most recent BCS dccmon, 1f any,
(c) a brief summary of any payment arrangement(s) made between the
utility and the customer.

10. - Pursuantto 52 Pa. Code §§1 21 & 1.22, you may represent yourself, if you
are an individual, or you may have an attorney licensed o practice Jaw in the Commonwealth of
Pennsylvania, or admitted Pro Hae Fice, tepresent you. However, if you are a partnership, -

- corporation, trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not represent someone else.

~ Attorneys shall insure that their appearance is entered in accordance with the provisions of 52 Pa.
Code §1.24(b).

tLIf you intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa. Code §5.421. You must submit your written appiicatian to me
sufficiently in advance of the hearing date 50 that the other parties will have the required ten days
notice to answer or object, and so that you will have enough time to receive the subpoena and serve
it.




2. Although the heariny is being conducted telephonically for the convenience

of the parties, it is still a formal hearing and will be conducted in accordance with the

Comntission’s Rules of Practice and Procedure.

oo

Date: May 15, 2007
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: Pmlaﬂﬂinmﬂ Gﬂs Wﬂlkﬁ /{* 800 We#t Montgoméry Avenue, Philadelphia, PA i‘9122
, ; . Laureto A. Farinas, Senfor Attomey
’ Legal Dapartment :
Diract Dial: 215-684-6982
FAX: 215-684-6798
» : ’ N ‘ E-mail; laureto farinas@pgworks.com
(Via Overnight Delivery) | |
 Agent Amanda Rumsey - |
Pennsylvania Pubic Utility Commission ' REC E !V ED
Room B-20, North Office Buxldmg | | ‘ ’
Hamsburg, PA 17105 e JUN 1 6 7007
RE: Shirley Collier v. PGW, Docket No. C20077504 BA PUBLIC u’ﬁgﬁy QOMM!QQIQN
‘ ' | QEQHETABNQUREAU
~ Dear Agent Rumsey

- in preparation for the telephonic hearing in the above captioned matter
scheduled for Wednesday, June 20, 2007, please find enclosed an original and two (2)

copies of documents that PGW may introduce into evidence. For convenience of use at
the hearing, | have marked these as follows:

PGW Exhibit 1- History Reguest Report (3 pages)
PGW Exhibit 2- Summary Statement of Account (2 pages)
PGW Exhibit 3 - BCS dated December 20 2006 & April 4, 2007 (2 pages)

!f additional information is needed about this matter, please contact me at my
- direct-dial number above. Thank you.

DOCUMENT - Sincére!y. | ,

LLaureto Farinas

ce.  Service List
Anne Marie Cromley (CRU)



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO
SERVICE BY A PARTICIPANT). | |

- Service List:

~ For Complainant:
(Via Overnight Delivery)
Shirley Collier

1242 S. 51 Street
Philadelphia, PA 19143

June 13, 2007 ‘ | %W O %lﬂmli,cz/ &2’

Laureto A, Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 18122 '
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Philadelphia Gas Works ¥ *: 800 West Montgomery Avenue, Philadalphia, PA 18122
~ Laureto A Farinas, Senior Attorney '
Legal Dopartmont
Dirsct Dlal: - 2156845982
FAX: 215684-6798
E-mail: lsurato.farinas@pgworks.com

L June 20, 2007 R ~UMENT
James McNulty, Secretary | | g L"“D ER
Pennsyivania Public Utility Commission , n Y 1
Room B-20, North Office Building Wi @ H\imn
Harrisburg, PA 17105-3265 Bl C[]Mﬂ '

RE:  Shirey Collier v. PGW, Docket No. C - 20077504

Dear Secretary McNulty:

 Pursuant to 52 Pa, Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that she is satisfied with the
resolution of this complaint. ' ~
By copy of this letter, | am notifying the Complainant of her right to object to any
part of this settlement, in writing to the Public Utility Commission within ten {10) days
of the date of this letter. : ‘

| If additional information is needed about this matter, please contact me at my -
direct-dial number above. Thank you for your assistance.

Sincerely,

. J
P4p 5 2 g 2007
QLG Uy
| S, T |
cc:  Shirley Collier (Regular Mail) ECI‘?E?}; }{?;VCOM M S5
Spacial Agent Amanda N. Rumsey {via FAX) 8ug 40 ONn

Stacy Nolan, Hearing Schedulor (via FAX)
. Linda Pordira (PGW Mail}

Anne Marie Cromlay (PGW Mail) ' B A




‘ Chapter 56 Hearinq Report

5 , PleascNggi:ck Those Blocks Which Apply
DocketNo.. | C-20077504 TYES | NO |
T G Prehearrg Held: T O |
‘Case Name. Shirley Collier v. Philadelphia Gas Works 1 Hearing Held: g ] }
T SASAD TR | “Testimony Taped: U ] |
Transcript Due: OO |
o T Héaring’Concmdéd RN D | ‘
Location: ! Harrisburg Further Hearing Needed U L]
R | Estimated AddTDays: o
Date. Wednesday, June 20, 2007 1 |
SR S TRECORD CLOSED: 1O O
Special Agent | SA AmandaN.Rumsey T - TToAte ] T
" | | | Briefs lo be Filed; SR R | L
— DATE |
RECE VED Bench Decision; B T B L]
IR  REMARKS. -\’&AT\JLA wd
PA PUBLIC TILITY COMMISSION |

SECRETARY'S BUREAU

PLEASE PRINT CLEARLY - Incomplete Information may result It in delay of processing.

Name and Telephone Number  Address Who are you represenhng?
“City Sate Tp ' FO LDER
‘ Télephcne: | E~r_hail Addre'ssf ~ TFax Number:
Ty Siate Zp
Tefephcné: | E-mail Address: Fax Number,
Cly “Siale Zp
Tel eph’cned E-mail Address Fax Number:

—D Check ths box if addmonal pames or attendees appear cn back of form

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.

#194137 vev 11105



COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: June 22, 2007

~ SUBJECT: C-20077504 |
' ‘ Shirley Collier v. Phnladelphia Gas Works

TO: Wanda Zeiders
Docket Management

FROM: ‘ Janean Spiegel, ALJ Support Staff | . D QQUM ﬁ:f\! T
-~ Office of Administrative Law Judge F Q L D E H

On June 20, 2007, a Certificate of Satisfaction was fi led' in the above-captioned
proceeding If no ob;ectlon is filed to this certificate within 10 days of the filing, this
proceedeng wm be closed. ,

AH parties should be notified that the case is closed and a oopy of that notification
p laced in the document folder. ;
Attachment

pc: - SA Amanda Rumsey o
Beth Plantz | OCKETER)

Case Fil
ase Flie JUN 97 2007

#454529 rav 09/06



g‘:ﬁ;wg;g COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFERTO QUHR FILE

.
ot R PARET TS

August 10, 2007

C-20077504
SHIRLEY COLLIER
1242 SOUTH 51ST STREET
2ND FLOOR
PHILADELPHIA PA 19143 DOQKET
A6 1.9 2007 g
SHIRLEY COLLIER o
" PHILADELPHIA GAS WORKS FO! DE R{VT

TO WHOM IT MAY CONGERN:

Please be adwsed that the Commxss;on has marked closed the above-entitled
proceedmg

Very truly yours,

%«Wwwﬁ

James J. McNulty
Secretary

ce:  All parlies of Record

nvl
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