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ROBERT H. BARTOLO \ SECRETARY'S BUREAU
v. : F-01976950

PPL ELECTRIC UTILITIES CORPORATION _ |
e MOCKETE
DQCUMENT | | ~ MAR 2 - 2006
- ‘ INFERIM ORDER
FOLDER SETTING RESOLUTION CONFERENCE

On or about February 1, 2006, Robert H. Bartolo {"Complainant”) filed a complaint
against PPL. Electric Utilities Corporation (“Respondent”), at the above-captioned docket number. On

or about February 20, 2006, Respondent filed an answer to the complaint,

| Based upon a review of the information contained in this material, [ direct the parties to
attempt tdrésalve this matter themselves. Respondent shall contact Complainant no later than May 15,
2006, 1o sef a mutually convenient time, date and place for Respondent and Complainant to hold a
conference about resolving the case. The conference must take place no later than May 29, 2006,

unless this is not possible.

Within ten (10) days following the conference, Respondent shall file a short report

with Herbert R. Nurick (""Mediator"), setting forth:

(a) The time, date and place of the conference;
(b)  Who participated for each party,
(c} A statement whether a full resolution, including withdrawal of complaint, was
aclueved, and, if not, whether the parties consent 1o have this case set for mediation by the mediation
statf of the Commission; and ;
(‘d) A statement of any issues which have been resolved, if a full resolution was not

achieved.
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The Cominission ¢ncourages mediation if the parties cannot reach an agreement
through the resolution conference. Mediation is an informal process in which the parties attempt 1o
1esolve the case with the help of a mediator. The mediator 1s a neutral staff member of the Comitussion
who does not give advice, make a decision, or represent any party. Instead, the mediator assists the

parties in their efforts to come to an agreement.

If the parties do not reach an agreement on their own, and do not consent to mediate,
they are entitled to the hearing process. The hearing process usually includes the presentation of oral
testimony and other evidence before a Commuission admirictmtive Jaw judge, who will then consider

the case and make a written decision to resolve it
If it is not possible to have the conference by the date set for that purpose,
Respondent shall file a report with the Mediator, on or before ten (10) days following the

conference due date, giving the reason(s) why the due date could not be met.

“ In either situation, Resnpondent must file a report with ‘the Mediator by the

applicable due date set forth above.

If you have any questions, you should contact the Mediator. His address and phone

- niumber are:

Herbert R. Nurick

P. 0. Box 3265

Harrisburg, PA 17105-3265
(717) 783-5428

Email: hnurick@state.pa.us

bt

ICA A, SMITH
Chief Adrmnistrative Law Judge

Date.  February 24, 2000
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. GROSS, MCGINLEY, LABARRE & EATON, LLP
MALUOLM §, GROSS o ‘ JOHN F. GROSY
iﬁﬁ}\ﬁtﬁ%%&ﬂ ATTORNEYS AT LAW mefﬁs?()\;‘?s vy
.. A 3L g ~* . . = 5 C - »!
L JACKSON EATON. 1t 33 SOUTH SEVENTH STREET ERROL C. DEANS, IR, ¢
st .0, BOX 4060 | ARl
WILLIAM ] FRIES ALLENTOWN, PENNSYLVANIA 18105-4060 -
ANNF K. MANI EY e : OF COUNSEL
SUSAN FLLIS WILD : o ‘ : DAVID C. KECHN
VICIOR ¥ CAVACINI , (610) 820-5450 ~ *Also admitted in NY
) SRT ) \
ORERL A ALIRRT TELEFAX (610) 820-6006
ALLLNT TULLAR E-MAIL kkrupka@gmle.com : EASTON OFFICE:
RAYMOND J DeRAY | Direct number. (610) 871-1325 717 WASHINGTON 5T
LASTON PA 18042
{61€) 258-1508

RAYMOND | DERAYMOND
May 17, 2006

James J. McNulty, Secretary it =
Pennsylvania Public Utility Commission 5 = o
PO. Box 3265 | S = m
Harrisburg, PA 17105-3265 oo O
| 5 3£ 8
RE: Robert H. Bartolo v. PPL Electric Utilities Corporation @ E <
No. F-01976950 5 o W
‘ T {.\; O

< X

Dear Mr. McNulty:
Pursuant to the February 24, 2006 Interim Order in the above-captioned matter, 1 am writing to
you to provide you with the following resolution conference report: ;

a) a telephone resolution conference between the parties was held on May 16, 2006 at 9:30
AL
b} Robert H. Bartolo participated on behalf of Complainant. Sylvia M, Giannelli and myself
 participated on behalf of PPL. ;
¢} As a result of the resolution conference, the parties were able to reach a full and final
resolution of all issues set forth in the Complaint. A copy of the Centificate of
Satisfaction is attached hereto

Please contact me should you have any questions.

~ Very truly yours, | 7 ,
;DOCUMENT ‘ﬁ{mmﬁ/ ﬁf z’{uﬂ@. | BTL

FOLDER KIMBERLY G. KRUPKA
KGK/dm

- ger - M Robert HL Bartolo :
- Ms. Sylvia M. Giannelli (via e-mail} ~ :
, -~ Ms. Deidre Bilger (via e-mail) ~ DOCKETED
~ QCT 192006
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B - Complaint Docket .’22 w
| v Q. =
B el ‘ NO. F-01976950 & -
- PPL ELECTRIC UTILITIES CORPORATION o
| | =
CERTIFICATE OF SATISFACTION OF COMPLAINT
1. Complainant is Robert H. Bartolo.
2. | Respondent is PPL Electric Utilities Corporation (hereafter referred to as “PPL").
3 This Certificate of Satisfaction of Complaint is submitted pursuant to 52 Pa. Code
§ 5.24(b).
4. PPL hereby certifies that the parties 1o the above-referenced formal Complaint, now

pending before the Pennsylvania Public Utility Commission. have mutually and voluntarily agreed
upon thﬁ following terms as full satisfaction of all outstanding legal and factual disputes in this
proceeding, and Complainant has acknowledged satisfaction to PPL+

() Complainant, Robert H, Bartolo, and Respondent. PPL Electric Utilities

=403y

v

i
L

Corporation, agree that Respondent, PPL will apply a $25.00 customer good will credit to -

Comﬁlainéht‘s, account, No. 378407500.

(b} Complainant, Robert H. Bartolo, withdraws his Complaint with prejudice. ~
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WHEREFORE. PPL Electric Utilities Corporation respectfully requests that the docket be

marked closed in this matter.

R ‘DaAte,d: May 17,2006
at Allentown, Pennsylvania

Respectfully submitted,

PPL Electric Utilities Corporatian

o Lt

ﬁ:IMBERLY . KRUPKA, ESQUIRE
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- PPL ELECTRIC UTILITIES CORPORATION

- BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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ROBERT H. BARTOLO , ,
v, ' Complaint Docket
NO. F-01976950
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CERTIFICATE OF SERVICE

[ hereby certify that I have this date served a true copy of the foregoing document upon the

participant, listed below, in accordance with the requirements of § 1.54 (relating to service by a

participant):
ROBERT H. BARTOLO
17H SHERWOOD ROAD
NEW CUMBERLAND, PA 17070
~ Datedthis __17th  dayof _ May , 2006.
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GROSS, MCGINLEY, LABARRE & EATON, LLP

MALCOLM | GROSS , 4 : JOHN F GROSS
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31 ABARRE, J A f T K. A SPOTTS-KIMME

1 IACKSON LATON, 1l , 33 SOUTH SEVENTH STREET ERROL C DEANS, JR.*

MICHAEL A HERRY p (’) BOX 4060 ANDREW H. RALSTON, JR.

PATRICK 3 REILLY . ) . T : ) LOREN A WALMER

WILLIAM J. FRIES ALLENTOWN, PENNSYLVANIA 18105-4060

ANNE K. MARLEY S OF COUNSEL

SUSAN ELLIS WL DAVID C REEHN
- VICTOR E CAVACINI (6101 820-5450 * Also admitted in NY

AT TELE{:;&(?((I (610) 820-6006 ,
ALLENT TULLAR , E-MAIL kkrupka@gmle.com EA FRIC
RICHARD T CURLEY , . s , EASTON OFFICE:
oHD D Direct number; (610) 871-1325 717 WASHINGTON ST
; EASTUN PA 18042

RAYMOND' T DERAYMOND
, (610) 2581306

May 17, 2006
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P.O.Box 3265 v SCER oS
Harrisburg, PA 17105-3265 2
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=
RE: Robert H. Bartolo v. PPL Electric Utilities Corporation ﬁ:—, =
No. F-41976950 S S P
o RN
Dear Mr. MeNulty: = +

Enclosed for filing in the above-captioned matter are an original and three (3) copies of a
Certificate of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully
requests that this docket be terminated.

I hereby certify that | have provided a copy of the Certificate to the Complainant in this
proceeding,

Thank you for your assistance.

KGK:dm
Enclosures {
cc: Chief Administrative Law Judge Veronica Smith (w/enc.)
Ms. Deidre L. Bilger (w/enc.) ‘
Ms. Sylvia M. Giannelli (w/enc.)
Mr. Robert H. Bartolo (w/enc.)
WAWDOXICLIENTSppl-puctoifling:001 30850 DOC
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CERTIFICATE OF SATISFACTION OF COMPLAINT
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1. Complainant is Robert H. Bartolo. [
m“” Lwrj E Q
2. Rcspondent is PPL. Electric Utilities C orporation {hereafter referred to as “PPL™.
3. This Certificate of Satisfaction of Complaint is submitted pursuant to 52 Pa. Code
§ §.24(b).
4 PPI. hereby certifies that the parties to the above-referenced formal Cm’hp[aint, now

pending before the Pennsylvania Public Utility Commission, have mutually and voluntarily agreed

upon the following terms as full satisfaction of all outstanding legal and factual disputes in this

proceeding, and Complainant has acknowledged satisfaction to PPL:

(a) Complainant, Robert H. Bartolo, and Respondent; PPL Electric Utilities

Corporation, agree that Respondent, PPL will apply a $25.00 customer good will ¢

Complainant’s account, No. 378407500,

redit to

(b)  Complainant, Robert H. Bartolo, withdraws his Complaint with prejudice.
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WHEREFORE. PPL Electric Utilities Corporation respectfully requests that the docket be
marked closed in this matter. o
- Respectfully subnﬁned,
PPL IZlcctric Utilities Corporation

IMBERK Yz ﬁupm ESQUIRE

l

Dated: May 17, 2006
at Allentown, Pennsylvania
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: May 22, 2006

SUBJECT: ‘Robert H. Bartolo v. PPL Electric Uthmes Corporation
F-01976950 .

| TO: ; ~ Wanda Zeiders :
, = Docket Management - S ;
FROM: | Linda Salome, ALJ Support Staff DC’CUM&NT

Office of Administrative Law Judge FQLD

On May 19, 2006, a Certificate of Satisfaction was filed in the above-captlioned
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding
will be closed.

All parties should be notified that the case is closed and a copy of that notmcatson placed
in the document folder.

Attachment

pc.  Herbert Nurick, Mediata‘on Coordinator
Beth Plantz
Case File

pockevey,

MAY 30 2004
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