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ALLEGATION OR SUBJECT

COMPLAINANT STATES COMPANY IS GOING TO TERMINATE SERVICE DUS TO BILLS FROM
PREVIOQUS TENANTS. HE WANTS SERVICE TO REMAIN ON AND SERVICE PUT IN HIS NAME.

| OCKETER
DOCUMENT D sy 1D
FOLDER +
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PENNSY‘LVAN!A PUBLIC UTILITY’ COMMISSION

Formal Complaint Form

Q - 52007744’9

Pfease print or type.
1.  GUSTOMER NAME (COMPLAINANT)
Yout name, manlmg address, county, telephone number, utility account number and

service address
FUN YUK CHAN (Deceased), THOMAS CHAN ﬁ(C‘xyppT.a'inant)

Name ;
Streat/P.O. Box _1413 APPLE BLOSSOM WAY Apt#
City _ FHILADELPHIA State PA _zip 19111

County _ PHILADELPHTA

Area Code/HOME Phone

(267) 231-3331 (Cell)
Area Code/WORK Phone :

Utility Account Number 9114008182
(from your bl") Fun Yuk Lhan KDeceased)

If your complaint involves utility service provided to a dxfferant address than your
mamng address, please list this information below.

FUN YUK CHAN (Deceasc—:id)w
6120 N. 5TH STREET

Name _

- Street/P.O. Box , o
kZip 19120

City  PHILADELPHIA State PA
2. UTILITY NAME (RESPONDENT)
Name of ulility company your complaint concerns; _ PG
3, TYPE OF UTILITY (check one)
[1 ELECTRIC ' [0 STEAMHEAT
X GAs [0 WASTE WATER
[J WATER [0 MOTORCARRIER |,
: , ’ (taxi, moving oompanyrl?mousiﬁé)
- [ TELEPHONE 5" ;J -
(local, long distance) ‘ o NN
ot San. 2005 4 cooos T
A o
e



4.~ compLAINT@eck one) )
A In geﬁeral, what is ydur complaint? ‘
i want to oppose the company’s proposed rate increase.
There are incorrect charg‘eé on my b'HL '
There is a reliability, safety or quality pvrobie:m with my utility service.
| réceived a notice that my utility service is being terminated.

1would like a payment agreement.

8 0DOoOoOoao

Other.  SEE BELOW.
{explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not comect. Use additiona! paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint, ‘The property at 6120 N. 5th Street, Fhiladelphia, Pennsylvania
was owned by my father Fun Yuk Chan who died on May 13, 1996. The property was

occupied and controlled by former tenants of deceased father who vacated the premises

in or about November of 2005. I took control of the property shortly thereafter in
January of 2006 and have been paying all bills presented by PGW since regaining
control of the property. PGW is claiming $106,964.17 and is going to terminate
service as a result of bills arising after my father's death while third parties
possessed the premises. , '

5.  RELIEF
. What do you want the Public Utlity Commission fo do about your complaint? Use
~additional paper if you need more space. I request that PGW open an account

in my name as of November 2005 and be ordered not to terminate service. I  have
paid all bills since the property is now owned by me.

519828 : 5
Rev. Jan, 2005 f




Jgahya_ﬁ 07 10:59a Thomas Chan

6.

5158268

2157281689 p.9
PROTECTION FROM ABUSE | ~

Answer the following question if your complaint is against a natural gas distribution

- company, an electric distribution company or 2 water company AND your complaint is

about a billing problem, an application for service problem, a termination of service

| problem or a request for a payment agreement.

‘Has a court granted a “Protection from Abuse" order for your pers'o‘nal safety?

YES [
no o
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customner and your complaint is
against an electric distribution utifity, natural gas dxstnbubon utility or a2 water distribution

utility. ‘
Have you spoken to a utility company representative about ‘thvis comp!aint’?
YES | | PR
(includes appeals of BCS deferminations)
NO | 0

If you tried to, but could not speak to a utility company;répresentative about your

~complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.
Verification: , B

/ _THOMAS CHAN , hereby state that the

facts above set forth are true and correct {or are true and correct to the best of my
knowledge, information and belief) and that I expect to be able to prove the same

- at a hearing held in this matfer. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn falsification to
authorities).

Ay SU— 5/1/07

(Signa /d e) . (Date)

Rev Jan. 2005
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I you are representad by a lawyer in this matter you must provide your lawyer's name,
atidress and telephone number. ‘

v/

LEGAL REPRESENTATION (IF ANY)

Lawyer's Name _

City _ , State _ . Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: - il using gvernight delivery service:
Secretary | Secretary
Pennsylvania Public Utility Commnssron { Pennsylvania Public Utility Commission
1 P.O. Box 3265 : { 400 North Street ,
Harmisburg, PA 17105 S Commonwealth Keystone Building, 2™ Floor
] ' Harrisburg, Pennsylvania 17120

- Facsimiles and/or electronic fi !ings- of the complaint form will not be 'accepted

[fyou have any questlons about ﬁlling out this form, please contaci the Secretary s
Bureau at 717-772-7777. .

Keep a copy of your complaint for your records.

Rev, Jan. 2005




.

G ,V C@kleNWEALTH OF PENNSYLVA”A S
PENNSYLVANIA PUBLIC UTILITY COMMISSION
.. P.O. BOX 3265, HARRISBURG, PA 17105-3265 e yotense
DATE SERVED: March 29, 2007
| C-20077488
LAURETO FARINAS ESQUIRE o | CNACTIMENT
PHILADELPHIA GAS WORKS | : DOCUMENT
800 W MONTGOMERY AVE Nl NErL
PHILADELPHIA PA 19122-2898 N O L D E R

. Dear Mr, Farinas:

A complaint has been filed against you before the Pennsylvama Public Utility

- Commission by Thomas Chan for Fun Yuk Chan. To defend yourself agamst the claims

- stated in the following pages, you must act within twenty (20) days by filing in writing with

the Commission, either personally or through your attorney, your defenses or objections

to the claims stated against you. Or, you may satisfy the complaint by settling the matter

with the Complamant and submitting proof of settiement to the Commission within twenty
(20) days. . . '

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA!NST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services

may be authorized. You may lose money or property or other rights mportant to
you. , :

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed mstructxons on how to proceed are ccntazned in the attached pages. You

are advised to read them carefully.




ST e

March 28, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service

Pennsylvania Bar Association
~P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375 :

Very truly yours,

James J. McNully
Secretary

«sb
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 29, 2007 o SO
i ~ DOCUMENT

Moot G i St - FOLDER

.

| | Complaint Docket |
PHILADELPHIA GAS WORKS No: 5-2310774%33 D OeK E TE D

Respondent : N‘AR 29 2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTIGE:

That a complaint in the above entitled matter, of which the attached is a true and
- correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
gither satisfy this complaint or to file with theé Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiiting, under oath, which, as reguired by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5,61, either affirms
or specifically denies the allegations in this complaint:  You must also serve a copy of the
~answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61 In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penaity
- orremedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



. 9 ®
you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

3. [f you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
- this complaint has been satisfied. Such affidavits must describe the basis on which tnis

~complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are o be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. '

4. If you file an answer which admits the allegations in this complaint, or whch
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing. enter an order which either revokes or suspends any certificate held by you or
- which imposes a fine or any other appropriate penally or remedy authcrized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
‘order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not lim.ted to the relief sought by the
complainant in paragraph 4 of the attached complaint. '

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
- either revokes or suspends any cedificate or permit hela by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J McNuity -
Secretary

 (SEAL)

Certified Mait
Return Receipt Requested
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800 Weki Moctgomery Avenus, Phitadelptils, PA 16122
Laureto A. Farinas, Exq,

Logal Dupartmand

Ofrisct Disl; (215) 634-3882

Fax; (215) KA8795

E-all: uretofarinasfipawonks,com

n April 17, 2007 , |
“James McNulty, Secretary R E CE I VED
Pennsylvania Public Utility Commission | - .
Room B-20, North Office Building APR 1 % 2007
Harrisburg, PA 17105-3265 P4 PUBLIG 1 ;

| | QECHETAHYJS Bun MM!SS{QN

RE: Thomas Chan for Fun Yuk Chan v. PGW, Docket No. C-20077488

Dear Secrétary McNulty:

Pursuant to 52 Pa. Code §5.61, the Phuade!p’hea Gas Works (‘PGW") hereby
files the original and three (3) coptes of its Answer to the Compilzint in the above
captioned matter.

~ If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this

‘ maﬁer.
Sincerely, g O c K E ? E
T o - APR18 207 D
Laureto A'.’ ;;;;;:
D @C U M F ENT
, F@LDLR
Enclosure |

cc:  Thomas Chan, (Overnight Mail)
Anne Cromley, (CRU, Interoffice Mail)




ORIGIN I "?ECEIVED

BEFORE THE APR 1 ¢ 2007
PENNSYLVANIA PUBLIC UTILITY commxsstmgauc UTlLiry
EOR Com
Thomas Chan for gmﬁw.ﬂ EA;’SSION
Fun Yuk Chan :
| | - Docket No. C—20077488
' V. : : ,
Philadelphia Gas Works | D o¢ K ETE ﬁ

~ APR 1.8 2007
Answer of the Philadelphia Gas Works ,

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following: |

1. Admitted,k | DOCUWENT
2. Admitted. | ' FOF—DLR

3. Admitted.

4. (A -B)Denied in part; admitted in part. PGW admits that the property
located at 6120 North 5" Street, Philadelphia, Pennsylvania (Service Address)
was OWedby the Fun Yuk Chan (fathér of Complainant, Thomas Chan) until his
death in 1996. PGW lacks sufficient knowledge to determine the truth of the
averment that the Service Address was occupied and controlled by tenants until

November 2005. Thereforé, PGW denies this averment,

PGW lacks sufficient knowledge to determine the truth of the averment that the

Complainant, Thomas Chan took control of the Service Address from the tenants

as late as January 2006. Therefore, PGW denies this averment and strict proof

~ of the terms of the leasehold agreement and payment of rents for the Service
Address is demanded.

By way of further answer, the Complainant, Thomas Chan has been in control of
the Service Address since 1996, as successor in interest and as owner landlord




of the Service Address, during the period of that the tenants are averred to have
occupied the Service Address. |

PGW admits thaf the Complainant, Thomas Chan has paid for gas service to the
Service Address provided after January 2008. PGW further admits that the -
amount of $106,964.17 is chérged for service up to October 29, 2005, and - ;
represents actual gas usage as recorded by an automatic meter reading device
“(AMR), as shown on the statement of account which is attached hereto as Exhibit
"

By way of further answer, Fun Yuk Chan initialed gas service at the Service
Address on November 9, 1989,

~ Currently the Service Address is owned by Su Fong Chan and Complainant,
Thomas Ming Chan, who purchased it for $1 on April 26, 2005.

The Service Address is listed as a commercial property used as a Laundromat
and Dry Cleaning establishment.

On October 29, 2005, PGW visited the Service Address, and upon arriving at the
found meter #1723976 at index 63935. The transmitting mechanism of the AMR
(the “ERT") was found at index 12742. The PGW service person noted that the
ERT device was found disconnected from the meter. The PGW service person
re-attached the ERT device and re-programmed it, synchronizing it with the
meter at the Service Address (meter #1723976)

The Complainant received a make up bill for service up to October 29, 2005, in
the amount $106,964.17.



On December 28, 2005, PGW visited the Service Address and found meter

reading at index 67506 and the ERT device to be 67507. PGW sent the
Complainant a letter explaining the bill and that it is correct as rendered.

On January 6, 2008, the Revenue Recovery Unit of PGW visited the Service
Address for a spot check and found no obvious signs of meter tampering.

On August 1, 2006, the PGW Meter Ship personnel visited the Service Address
for nc)rmat meter maintenance and found that the meter index read 6151? and
the ERT device index read 81517. Consequently and due to the discrepancy in
the reading, PG\N exchanged the meter on August 9, 2006 a meter exchanged
took place and found the manual reading was 61825 and the ERT reading was
81825. ‘

PGW tested the méter, it was found to be within the acceptable parameters
pursuant to PGW Gas Tariff §11.7. PGW re-billed the account based upon the
manual reading of 61825.

- After the re-billing, a further usage analysis indicated that the meter reading of
index 61825 was not consistent with prior usage. A further review revealed that
the correct remove index was 81825. The PGW Meter Ship personnel concluded
that the meter equipment had been tampered with. They found that in October
2005, when the service person found the AMR unplugged and re-programmed it,

that those AMR readings obtained from October 2005 to August 2006 were good

readings and that the reading of index 81825 was correct. R

A decision of the Bureau of Consumer Services (BCS) dated January 12, 2007,
which is attached hereto as Exhibit “B,” informed the Complamant inter alia, of
its limited jurisdiction over commercial accounts.




5. Denied. The averments in Paragraph 5 of the Complaint are requests for

relief to which no response is required. PGW therefore denies the averments in

this paragraph.
6.  Admitted.
7. Admitted.

 Wherefore, PGW respectfuily requests that this Commission find against
the Complainant, and dismiss the Complaint. |

Respectfully submitted,

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

Dated: April 17, 2007
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-~ <(ase>

e:Caserr:»zo?»GDzD</Caserr> .
<CompanyName=>PGW (PHILA, GAS WORKS (NGDC) </CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType:>-GAS TRANSPORTER«t/CompanyTypa»
= <Customers>
<CustomemrstName>FUNYUK</CustomerFirstName>
<CustomerLastName>CHAN </CustomeriastName>
<AccountNumber>9114008182 </AzcountNumbers
- < CustomerServAddress>
<ServAddress1>6120 N 5TH ST</ServAddressi>
~ <ServCity>PHILADELPHIA </ServCity>
<ServState> PA</ServStates
<ServZip5>19120</ServZips>
< /CustornerServAddress>
</Customers>
<DecisionlssuesN</Decisionlssues
<Violation>NO</Violation>
<TotalBalance>99993.99</TotalBalance>
<DateClosed>2007-01-12</DateClosed>
<Resolution>SENT CLOSING LETTER TO CUST- COMMERCIAL ACCOUNT. AMR
IN PROPERTY, ACTUAL READS OBTAINED. IN OCT 2005 PGW FOUND ERT
DISCONNECTED FROM AMR. REBILLED CUST FOR $106,964.17. IN AUG
2006 PGW FOUND METER DIGITS HAD BEEN TAMPERED WITH. PGW IS
REQUESTING BALANCE TO BE PAID IN FULL WITH BILL DUE FEB 2007=
$113,055.33. DEAR MR CHAN: THIS IS IN REFERENCE TO THE RECENT
INFORMAL COMPLAINT YOU FILED WITH THE PENNSYLVANIA PUBLIC
UTILITY COMMISSION AGAINST PHILADELPHIA GAS WORKS FOR
SERVICE AT 6120 N 5TH ST, PHILADELPHIA, PA, THE BUREAYU OF
CONSUMER SERVICES HAS BEEN DELEGATED LIMITED AUTHORITY TO
HANDLE COMPLAINTS REGARDING COMMERCIAL ACCOUNTS. WE DID
FORWARD YOUR COMPLAINT TO PGW WITH A REQUEST THAT IT
RECONSIDER THE INFORMATION YOU PRESERTED ON YOUR COMPLAINT
ANDTO MAKE ANY CHANGES TO YOUR ACCOUNT THAT MAY BE -
APPROPRIATE BASED ON YOUR COMPLAINT. WE HAVE COMPLETED OUR
DISCUSSIONS WITH THE COMPANY, AND THE FOLLOWING TERMS ;
REPRESENT THE FAIREST PAYMENT ARRANGEMENT WE COULD MAKE ON
YOUR BEHALF. THAT YOU HAVE BEEN A CUSTOMER AT 6120 N 5TH ST,
PHYILADELPHIA, PA SINCE AT LEAST MAY g, 1997, THAT THERE IS AN AMR
METER AT THE PROPERTY AND ACTUAL METER READINGS WERE
OBTAINED. THAT ON OCTOBER 29, 2005 PGW VISITED THE PROPERTY
AND OBTAINED AN ACTUAL METER READING. THAT PGW FOUND THE ‘
METER RECORDED A READ OF ‘63935 AND THE ERT DEVICE READ WAS
‘12742, THAT PGW FOUND THAT THE ERT DEVICE WAS DISCONNECTED

A




FROM THE METER. THAT PGW REPROGRAMMED THE ERT TO BE
SYNCHRONIZED WITH THE METER. THAT ON NOVEMBER 14, 2005 PGW
BILLED YOU FOR THE PERIOD OF OCTOBER 12, 2005~ NOVEMBER 10,
2005 FOR 57,738 CCFS AND $106,964.17. THAT THE METER WAS TESTED
AND IT TESTED WITHIN THE ALLOWABLE GUIDELINES. THAT AS OF
JANUARY 8, 2007 YOU HAVE A BALANCE OF $113,055.33 OWING TO THE
PHILADELPHIA GAS WORKS. IN ORDER TO PREVENT THE TERMINATION
OF YOUR SERVICE YOU MUST MAKE THE FOLLOWING PAYMENTS: PGW IS
REQUESTING THAT WITH THE BILL DUE IN FEBRUARY 2007 THAT THE
BALANCE BE PAID IN FULL. IF YOU WISH TO PURSUE THIS MATTER
FURTHER, YOU CAN FILE A FORMAL COMPLAINT WITH THE PUBLIC
UTILITY COMMISSION. FORMAL COMPLAINT FORMS MAY BE OBTAINED
BY WRITING TO THE SECRETARY OF THE COMMISSION AT THE ABOVE
ADDRESS OR BY CONTACTING THE BUREAU OF CONSUMER SERVICES AT
1-800-782-1110. SINCERELY, MATTHEW HRIVNAK BUREAU OF
CONSUMER SERVICES ACCOUNT NUMBER ~ 9114008182 CC'

PGW </Resolution>
<BalanceDate />
- <ServiceRestoredPay o</SerwceRestoredPay>
<ServiceContinueAmount>0</ServiceContinueAmount>
<SpecialBudgetAmount>0</SpecialBudgetAmount>
<RegularBudgetAmount> 0</RegularBudgetAmount>
<ArrearsPaymentPlus>0</ArrearsPaymentPlus>
«FinalMonthlyPayment>0</FinalMonthlyPayment>
<CurrentMonthlyPayment>0</CurrentMonthlyPayment>
<EndMonthlyPayment>0</EndMonthlyPayment>
 <ReconnectAmounts>0 </ReconnectAmount>
<PayAmnunt>D</PayAmount’>

- <Qtherlnfo>
<8C‘51nvestngatorFName> MATTHEW </BCSInvestigatorFName>
<BCSInvestigatorLName>HRIVNAK</BCSInvestigatorLName>
- <NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FdxAreaCOde~“717">7876641</PUCF3X>

</Otherinfo>
</Case>

«/Cases>



VERIFICATION

|, Laureto Farinas, hereby declare that | am counsel for the Phi)adelph?a
Gas Works. } am authorized to make this verification on its behalf. The facts set
forth in Ihe’foregeing Answer are frue and carrect to the best of my knowledge,
information and belief. | expect to be able to prdve these facts at a hearihg held
in this matter. This verification is made subject to the penalties of 18 Pa. CcS. |

- §4904, concerning false statements to authorities.

_ ,
W '):-_ o
Laureto Farinas, Esquire

Dated. Dated: April 17, 2007

P4 PUBLIC
S4C UTit iy
SECRETARY. -scfé’é’;??gsm
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant;

Mr. Thomas Chan
1413 Apple Blossom Way
Philadelphia, Pennsylvania 19111

Dated: April 17, 2007

eV
Laureto Farinas, Esquire
Philadeiphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

RECEIVED
APR 1T 2007

PA PUBLIC UTILITY Commy
8ECRETARY'S SUR’EA(SJSIQN




oo confBbnweaLTH oF PEnNSYLVANED
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
= : Office of Administrative Law Judge INREPLY PLEASE
—— P.0. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OURFLE
‘ May 7, 2007

In Re; C-26077488

(SEE ATTACHED LIST)

 Chan Fun Yuk by Thomas Chan v. Philadelphia Gas Works

Billing dispute.

Telephone Hearing Notice

This vs to inform you that a hearing by telephone on the
above~captioned case will be he1d as follows:

Type: Initial Telephonic Hearing
Date: Wednesday, June 13, 20087

Time: 10:00 a.m.

Presiding: Administrative Law Judge David A. Salapa
PO Box 3265

~Harrisburg, PA 17105-3265

Phone: 717.783.5452
Fax: - 717.787.0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CGDE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information,

DOCUMENT
FOLDER @@@mm

MAY § ~ 2007

¥389389 rev 04705 B Té




At the above daTe and time, the Presidinggf*icer will
contact the parties as follows:

Thomas Chan 267.231.3331
Laureto A. Farinas, Esquire  215.684.6892

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be rece1ved at least 5 days before the hearing.

Attentibn You may lose the case 1F you do not take part in
this hearing and present facts on the issues ra7sed ‘

Except for thase individuals representing themseives, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
‘ entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
‘special needs. Please call the scheduling office at the Public
Utility Commission at Teast (2) two business days prior to your
hearing: , ‘ ; :

« Scheduling Office: 717.787.1399
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Salapa
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

#389389 rov 04705




