: 0 CAPTION SHEET g‘z MANACEMENT SYSTEM
REPCRT DATE: 00/00/00 :

g M
2. BUREAU: ALJ , D :
Y. BECTIONI(S) : t 4. PUBLIC MEETING DATE:
&. ADPDPROVED BY: : 00/00/00
DIRBCTOR ; : ;
SUPERVISON: : :
6,  PERSON IN CHARGE: : 7. DATE FILED: 05/12/06
5. DQCFLT NO: F~01931599 2 9, mFFE TIVE DATE: co/00/00

PARTY /COMPLAINANT:  JACQUINTO, MARY
RESPONDENT/APPLICANT:  PECO ENERGY COMPANY
COMP/APP‘CGUNTY:‘ MCNTGOMERY UTILITY CODE: 110550

R W o et kA R a W 6 me e S G wE N e AN G e W e e B e e e NG A G e Mat S b e fm e me e MG A me e e W e e G ee S e i de Bk e w ek e e ve W e e e e

ALLEGATION OR SUBJECT

COMPLAINANT STATES THE COMPANY IS MAKING HER PAY A SECURITY DEPOSIT. THEY WANT
THEIR BILL ADJUSTED AND REQUESYT THAT THE £233.00 BE KETURNED TO THEM.

DOCUMENT- - -3

,s,, m.,&;.w»

FOLDER &

MAY 22 2006




f | g  BCS1931599
. O ENERGY COMPANY

Must be returned by MAY 25, 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION

HoAR[O | Formal Comp!amt Form ; ,
Please print or type. F
1. CUSTOMER NAME (COMPLAINANT) |
Your name, mailing address, oounty, teieohone number, utility account number and
service address:

Name [Ylary Jacauvinto

- Street/P.O. Box j3€ Qf'C&KS/Q/e, Arz Ve . Apti#

ity Pottstomey . .. Sae__PA zio 19Y6Y
~ County morz%o omery

Area Code/HOME Phone((p /(ﬂ\&ﬂ Tl ATO
Area CodeWORK phone(y/0) b I~F0FY

Utility Account Number 40~/ 75010/ R5

{from your bill)

if your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

Street/P.O. Box

City _ _ __State __Zip

2. UTILITY NAME (RESPONDENT)
| Name of utility company your complaint concerns: PECT ENE '6'6;)/

'RECEIVED
MAY 1 2 2005
PAP%%%C Tl n CDMM SSION

\g’b



‘D',D o oa?

TYPE OF UTILITY (gagck one)

{B/ ELECTRIC

[0 STEAMHEAT
[J o©6AS [0  WASTE WATER
1 WATER 0  MOTOR CARRIER

{taxi, moving company, limousine)

[J TELEPHONE
(local, long distance)

COMPLAINT (check one)
In genefal, what is your complaint?
| want to oppose the company's proposed rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.
- received' a notice that my u{ility service is being terminated. |

I would like a payment agreement.

@ Other. Seavrity Deposit

(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if

- you need more space. Provide copies of all relevant documents you believe will

support your complaint.



Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
PO Box 3265, Harrisburg, PA 17105-3265

, Pennsylvania Public Utility Commission
Formal Complaint:

Section 4-B: State the Facts:

In April 2005 my husband and I made settlement on our new home; prior to
settlement we contacted PECO Energy to establish an account for service. We
received service without an issue, and received oue first bill at the end of April.
There was no mention of a security deposit until after we received our first bill.

We received a letfer indicating we would be required to pay a deposit equal to
‘approximately two months of service charges  ($466.00). The letter stated that
~we could avoid this deposit in certain instances: proof of ownership of the
residence, verification of a certain credit score, or proof of a credit history with
PECO Energy. 1 contacted PECO immediately, and was told to send proof of
home ownership to the company. I sent the letter along with documentation
within 10 days (early May), and followed up with numerous phone calls. We
received our next bill, which still showed the outstanding security deposit. At
that point I contacted PECO again, and was told that there was no way for them
to verify if the information was received and that I did not have to resend the
information. However, I resent the information. I repeatedly asked to speak with
a supervisor to follow up on the situation, and was never permitted to speak with
a supervisor. I was told that a supervisor could call me back, and I never received
a phone call. Atthe end of May, I again attempted to call for a status update, and
1 did speak with a very helpful associate. I was instructed to fax a copy of what I
‘originally sent to PECO Energy, so that I could verify that the information was
received for my own peace of mind. 1 faxed the information, and I have a copy of
the confirmed fax transmission,

In June, apparently in response to my fax, PECO Energy stated that they received

~ my documentation. However, the letter stated that the information was not

received prior to their deadline. When I called to inform the company that the
fax had been my third attempt to contact them, | was told the exception policy
was no longer offered. Again, I was not permitted to speak with a supervisor.

At that point I contacted the PUC, and was assigned an investigator. The
investigation was not closed until March 2006, and the response I received was
that PECO never received my documentation. I have a copy of the letter that
states they were in receipt of my documentation — dated June 2005.



. *  RELIEF | | ; o
S ® N

What do you want the Public Util ity Commission to do about your complaint? Use
additional paper if you need more space. ,

6.  PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
‘problem or a request for a payment agreement,

Has a court granted a "Protection from Abuse” order for your personal safety?
ves O |
NO [D/
7. PRIORUTILITY CONTACT
Answer the following question only if you are a residential cUstomer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility.
Have you spoken to a utility company representative about this H;o/mpl‘aint? |

YES
(includes appeals of BCS determinations)

‘NO . 1

If you ftried to, but could not speak to a utility company representative about your
complaint, please explain why.




Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
PO Box 3265, Harrisburg, PA 17105-3265

Pennsylvania Public Utility Commission
Formal Complaint:

Section 5: Relief:

My husband and I received the Judgment on April 19, 2006. The letter stated that
- PECO Energy was required to receive a payment of $233.00 for a security
~ deposit; this amount was half of the original deposit that PECO had attempted to
collect. Since opening our account, with the exception of the security deposit
charges, our bills with PECO Energy have been paid on time and in full.

On April 24 2006 we paid our current charges that were due ($248.09), and on
April 28% 2006 we paid the security deposit that we were instructed to pay
($233.00). PECO Energy has applied both those payments toward the security
deposit they originally attempted to collect ($466.00), and our showing that our
last bill is past due. They are charging us 1.25% as a late charge, and have
threatened to turn off our service.

We have been paying our bill with PECO Energy, with the exception of the

security deposit, on time and in full for more than 12-months at this point. That

has provided them with a sufficient account history that should not require a

security deposit. I request that our bill be adjusted to reflect this, so that there

are no longer any outstanding charges appearing. 1 would also request that we

receive the $233.00 that was paid on April 28t retmned to us, or at the very least
put toward future charges.

PECO Energy also claims to have never received the judgment from the PUC
indicating the security deposit was to be $233.00, but they do see that the
informal case was closed. 1f a decision is reached that PECO is permitted to hold
the $233.00 for an additional 12-imonths (limit of 24 months) then I request that
the PECO bill be adjusted to reflect the decision. They never reversed the
additional deposit, so $233 is still showing as outstanding since they are
attempting to collect $466.00 as a deposit.



10.

Lawyer's Name

VERIFICATION ANWGNATURE ‘ ‘

“You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

I /770/’”x/ \/&C’ Qunfo ___, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief} and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

d_KKJ_/UJ /MMAA,ZZO U sy A, BTV
(Stgnaturz)f 7 J (Date)d

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provxde your lawyer's name,

address and telephone number.

Street

City ) State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Pastal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Pennsylvania Public Utility Commlssmn
Commission 400 North Street
P.O. Box 3265 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 L Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7




Qquest for Formal Complaint For*
(Notification of Intent to Appeal)

Notice to Custc‘;merz

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal thxs decision.

If you want to appeal, you must return this form within 20 days of 4/13/2006. The |
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Sincerely,
Penasyivania Public Utlity Commission

Yes, | want to appeal this decision. Please send formal complaint forms to me at the
foliowing address:

Customer name and address: ' MARY JACQUINTO
(Please correct any mistakes.) 235 CREEKSIDE DR
. , POTTSTOWN PA 19464

G527 La70 ey Feepenter ifi0/A00
(Area Code) Telephone Number Signaturg’ / i o
BCS: 1931599 , Date of Mailing: 4/13/2006

Company: PECO ENERGY

Mail this completed form to:
Secretary
Pennsylvania Public Utility Commission
P. 0. Box 3265
Harrisburg, PA 1710%-3265

(;:t'z_f.’———‘l i il A {?’ ""'\‘\
’i(-.. =0 T ) 1 =
FHETR - QJ AU A T

APR 2 7 2036

PA PLPLIC ‘Umm CCHMMSSION
m‘mr'rm 3 BURTAU
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,mi’f,%;?x COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

e P.0. BOX 3265, HARRISBURG, PA 17105-3265 ol RERLY PLEASE
May 5, 2006

e , R S BCS1931599
MARY JACQUINTO
235 CREEKSIDE DRIVE
POTTSTOWN PA 19464

Dear SirlMadam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefu!ly the
instructions to help you complete the form.
- Piease make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received. , ;

Return the form to us on or before MAY 25, 2006 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

~ While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). Aslong as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complain{s

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complalm The
company will send you a copy of their answer.




‘-

.

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
heanng for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedu!e

if you cannot attend the hearing on the scheduled date, you must request a

- different time or date. You should request the change at feast 5 days before

your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

, If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

ane

Very truly yours,

T ¥ M/i@

James J. McNuity
Secretary

cc: PECO ENERGY COMPANY



BEFORE THE PENNSYLVANIA PUBL!C UTILITY COMMISSION

| DATE SERVED: May 22, 2006 " DOCUMENT
MARY JACQUINTO . ~ FOL D ER

Complainant
V. ’ : }"’"\ /” K Sy m :'Ei‘.
X Complaint Docket i~ mum'llﬁ .
PECO ENERGY COMPANY No: F-01931599 k) s
Respondent 29 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission, Section 702 of the Public Utlity Code, 66 Pa. C.S. Section 702, requires
the Commission 1o serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the compkamt or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
~date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. 1f you fail to either salisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complant in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the

- Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



@ @

you are ',a, customer of a utility, an order may be entered which prescribes a payment
- schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
o writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
untess the Commission defermines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint, '

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Adminisirative Law Judge for hearing and decision. {f, after hearing on the
issues ra.sed by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
-C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.

~In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
- by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




“ram , | cowONWEALTH OF PENNSY.LVA’[‘Q

2 $ﬁ‘£ P'ENNSYLVAN[A PUBLIC UTILITY COMMISSION , ‘ '
P.0. BOX 3265‘ HARRISBURG, PA 17105-3265 INREPLY PLEASE

i xrm AN e : . REFERTO OUR FILE

DATE SERVED: May 22, 2006

| | F-01931599
PECO ENERGY COMPANY
- C/O WARD L SMITH o
ASSOUATE GENERAL COUNSEL Yl
| 'FHILADELPHIA PA 19101-8699 F O !.., DE R

Dear Mr, Smith:

A complaint has been filed againsl you before the Pennsylvania Public Utility

- Commission by MARY JACQUINTO. To defend yourself against the claims stated in the

following pages, you must act within twenty (20) days by filing in writing with the

Commission, either personally or through your attorney, your defenses or objections to

the claims stated against you. Or, you may satisfy the complaint by settling the matter

with the Complainant and submitting proof of settlement to the Commzsswn within twenty
(20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU 8Y THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you, '

COMPANYIUTILITY

An Administrative Law Judge may revoke or suspend any certificate or

- permit held by you, or impose a fine, or any other appropriate penalty or remedy

~ authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

- Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




‘ | ' ‘ ‘May 22, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yoUrs.

o F MU

James J. McNulty
- Secretary

ane
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* ® Exelon.

Legal OepRMeﬂt Tolenhaone 2% 8414544

Fax 11§68 3380 - Business Services
Exelon Business Services Compary www exeloncorp.ean : Com p an y

© zaoy Market Street/ 5234
B box 8699
Fhiadelphia, PA 151018699

N[V
l[) C i ot Direct Dial 215 841 6841
u B ¢ -~
June 12, 2006
James McNulty, Secretary o,
) . ot i ey N ,.._..,‘r\*"’”“'\'ﬂ
Pennsylvania Public Utility Commission arely oo
Commonwealth Keystone Building ¢ : N
400 North Street, Second Floor D O C U ME NT WK 12 2606
Harrisburg, PA 17120 : ' '
‘ ; L FQLDER ' B1in yrnv 6077 HEEION
RE: Mary Jacquinte v. PECO Energy Company A PUE] s
Pa. PUC Docket No.: F-01931599 e

FILING OF CERTIFICATE OF SATISFACTION

Dear Secretary McNulty:
Enclosed for filing with the Commission are the original and three (3) copies of a Certificate of
~ Satisfaction in connection with the above-referenced case. ‘This Certificate indicates that PECO Energy
Company and the Complainant have resolved the issues raised in the Formal Complaint. Unless the
Complainant files an objection to the enclosed Certificate of Satisfaction within ten (10) days, the
Formal Complaint should be withdrawn and the Commission’s file closed.
[f you have any questions with regard to this filing, please contact me at 215.841.6841. Thank you.
Smc.cre

153 A, Lu

Counsel for PECO Energy Comp

LAL/zy

ce:  Ms. Mary Jacquinto
Sue Licon
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BEFORE THE B S VI TRV
PENNSYLVANIA PUBLIC UTILITY COMMISSION

~ MARY JACQUINTO

COMPLAINANT : |
DOCUMENT
FOLDER

PECQO ENERGY COMPANY

RESPONDENT

CERTIFICATE OF SATISFACTION

I, Lisa A. Lutz, Esquire, representing PECO Energy Company ("PECO”) in this matter,
hereby certify that the issues raised in the Formal Complaint filed by Complainant with the
Pennsylvama Pubhic Utility Commission and docketed at Complaint Docket No.F-01931599
- have been satisfied. .

This Certificate of Satisfaction is provided pursuant to 52 Pa. Code §5.24(b). Unless
Complainant files an objection to this Certificate within ten (10) days of its filing, the Formal
Complaint shall be withdrawn and the Commission’s file closed.

X con A ST

Lisa A. Ltz

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699 ‘

Philadelphia, PA 19101-8699

(215) 841-6841
Iisa lutz@@exeloncorp.com

n @@mm@

JUN T g 2008

Date: ] unekIQ; 2006

PSIaR:
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BEFORE THE  PAP™ 'S UT 7Y G2 ISSION
PENNSYLVANIA PUBLIC UTILITY COMMISSION = ="+

MARY JACQUINTO
 COMPLAINANT
Y . DOCKETNO. F-01931599
PECO ENERGY COMPANY |

RESPONDENT

CERTIFICATE OF SERVICE
vI, Lisa A. Lutz, hereby certify tlxaf I have this day served a true and correct copy of the
| foregoing document upon the interested parties and in the manner indicatcd.beiow.
Scrvice by first class ﬁwail:
MARY JACQUINTO

235 Creekside Drive
Pottstown, PA 19464

Lisa A. Lutz ’ .
y

Counsel for PECO Energy Compan
2301 Market Street, S23-1 '
P.0. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

lisa lulz@exeloncorp.com

Dated:  June 12, 2006
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: June 13, 2006
SUBJECT: - F-01831598 Mary Jacquinto v. PECO Energy Company
TO: | ‘ Wanda Zeiders

Docket Management

FROM: Susan Licon, ALJ Support Staff
' Office of Administrative Law Judge

i l\ JE 5
, On June 12, 2006, a Certificate of Satisfaction was filed in the above- captxonédi)
proceeding. If no objection is filed to this certificate within 10 days of the filing, this
proceeding will be closed.

; - All parties should be notified that the case is closed and a copy of that notification
placed in the document folder.

Attachment

pe: (None Assigned |
s o ane Q@@g@ g,
Case File | J},

£l
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