>
Q- SR ‘ CAPTION SEEET n‘}z MANAGEMENT SYSTEM
N 1. REPCRT DATE: 00/006/00 s ~ ~
: ‘g 2. BUREAU: ALJ ~ : ; ;
S - 3, SECTION(S): , ~ ~: 4. PUBLIC MEETING DATE:
S %, ADPROVED BY: i 0c/oc/00
S DIRECTOK: ‘ :
3 SUPERVISOR: ' : : B
- 6, PERSON IN CHARGE: : 7. DATE FILED: 05/08/07
_5 | 8. DOCKET NO:  ©-20077768 : 9. EFFECTIVE DATE:  00/00/00

PAR'I‘Y/COMPLAINANT: HARMON, MARIA H.
RES pONDEM/APPLxr*ANT PECO ENERGY CZOMPANY
COMB/APP COUNTY: DELAWARE :  UTILITY CCDE: 110550

ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE RECEIVED A NOTICE STATING THAT HER UTILITY SEQV CE IS
BEING TERMINATED AND SHE. WOULD LIKE A PAYMENT AGREEMENT.

MJOCUMENT
- FOLDER




Plegsa print or

519828

h ELECTRIC

[0 TELEPHONE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

H 0”5 0 Formal Complaint Form RECE% ~ ED
s C 200777 gf’ | MAY 0 § 2007

CUSTOMER NAME (COMPLAINAN PA P‘é%%ﬁ Euﬁsé %ammss&or

" Your name, mailing address, county, telephone number utility account number and

seivice address

Name Maria E. Harmon

Street/P.O. Box 706 Calcon Hook Rd.  Apt#__lst Floor

City Sharon Hill __State __ pa _ Zip_ 19079-1/14

County _ Delaware County

Area Code/HOME Phone _(610) 586-9112 - |
Area Code/WORK Phone ______ B ~ ORIGINAL

Utllity Account Numbar __ 29447-01709
{from your bllf) -

If your complaint involves utility service provided to a different address than your
malling address, please list this information below.

Name

Street/P.O. Box

City | e State_____Zip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concemns: PECO An Exelon Company

TYPE OF UTILITY (check one) |
| STEAM HEAT

D.
\E GAS 1 WASTE WATER
0 MOTOR CARRIER

[0 WATER
: {taxi, moving company, limousine)

(local, long distance)

Rev. Ja‘ny, 2005 ‘ ‘ ‘ 4 , \>\QD



4.  COMPLAINT _(chec?«;ine)

A in geheral, what is your c‘omplaint?‘ |
| O l waht to oppose the company's proposed rate increase.
O Theréa’re incorrect charges on my bill.
k D ‘There is a reliability, safety or quality problem with my utility service.
' f&') [ received a notice that my ’utiiity service \s being terminated.
[ would like a payment agreement.
L} Other.
(explain}

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, teil us about any charges that you believe are not correct. Use additional paper if you

~ need more space. Provide copies of a!! reievant documents you believe will support your
complaint.

See Attachment

5.  RELIEF

What do you want the Public Utility Commzssmn to do about your comp!amt? Use
additional paper if you need more space.

I would like you to stop the scheduled shut off and make PECO take $50 per
month untll I get the IRS squared away and a full time job,

519828 e | , 5
Rev. Jan. 2005 .




519828

PROTECTION FR& ABUSE . ‘ |

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your compiamt is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

~Has a court granted a “Protectson from Abuse" order for your personal safety?

- vyes [
NO K
PRIOR UTILITY CONTACT

- Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, naturat gas distribution utility or a water distribution
utility. ,

Have you spoken to a utility company répresentative about this complaint?

YES | X
(includes appeals of BCS determinations)

NO . O

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided. ‘

Verification: :
f Maria E. Harmon ~ __, hereby state that the

- facts above set forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that ! expect to be able to prove the same
at a hearing held in this matter. f understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

M & wm Bz f»;ﬂ

(Slgnature) : (Daté)

- Rev Jan 2005



10.

519828

N,

LEGAL REPRESEQATIGN(!F ANY) - e

If you are represented by a lawyer in this matter you must provide your lawyers name, |
address and telephone number ‘

Lawyer's Name __ Nathaniel C. Nichols, Esq. (Supreme Court # 19886)

 Street Pennsylvania Civil Law Clinic, P.O. Box 7474, Widener Law School

City Wilmington State _pg  Zip__19803

Area Code/Phone Number _(302) 477-2269

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: if using overnight delivery service:
Secretary | Secretary
Pennsylvania Publac Utility Commuss:on Pennsylvania Public Utility Commvss:on
| P.O. Box 3265 , 400 North Street :
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor |
~ Harrisburg, Pennsylvania 17120

Facsimiles and?or electrbnic filings of the complaint form will not be accepted

If you have any questlons about filling out this form, please contact the Secretary s
Bureau at 717-772.7777. ;

Keep a copy of your complaint for your records.

Rev. Jan. 2005



Facts of my complaint

~ About one year ago 1 was not working and could not pay my electric and gas bill. I
applied for the CAP program and was accepted. I paid about $119.00 per month which later went
up to about $124.00 a month. I got a part time job at Wells Fargo on August 24, 2006 and was

‘able to make my CAP payments. ‘

I owe over $10,000 in back taxes to the IRS. { I have attached the notice of levy I got
* from them) In February of 2007 the IRS began to garnish my wages. I was not making that much
anyway but now with the garnishment 1 only take home between $203.00 and $215.00 every 2 '
weeks. ( I have attached my pay statements that show the garnishment and how much I take
home). Because of the gamishment I could not make my CAP payments,

I have severe asthma and must use a nebulizer. Because of my asthma I get bronchitis
about 5 times per year and my allergies worsen my asthma. 1 applied for a medical certification
and got one, but the electric company still wants to shut me off. They are scheduled to shut me
off on May 12, 2007, I called them on Tuesday, May 8 to try and work out an equitable
arrangement to pay on my bill. ‘

~ OnMay 7, 2006 at about 9:23 a.m, 1 talked to a Melanie Carter at the electric company to
try to get back into the CAP program or work out arrangements to pay my bilt. I was told I could
niot start over on CAP and that I had to pay one third of my total bill which is $1,027.96 plus the
current bill, which is $186.27 to get reinstated. And then they could make payment arrangements.
With only a part time job and the garnishment I do not have the money to pay that. I could pay
about $50.00 per month on my bill. Please stop the shut off and give me a reasonable amount to
pay until I can get IRS squared away and a full time job. 1 am actively looking for a full time job.
Thank you. ‘ ,

I have a fawyer and he is aware of this complaint. His name and address are
Nathanie! C. Nichols, Esq. (Supreme Court # 19886) '
Pennsylvania Civil Law Clinic '

~ P.O..Box 7474
Widener Law School
Wilmington, DE. 19803
302-477-2269




Fonm 668°W {; ‘ ~ Depaitmant al e Troatry ~ Inksmal Ravars Ser

(Hw-;anuary(?,gm) /lﬁ&a of Levy on W?Q%s Sqia’and Other mcome

‘ ]

DATE: n1/1z/zon7 <\“*<~\“~_ _JELEPHONE NUMBER  SEONUM 00872
' . ] OF IRS OFFICE: |

IRS ADDRESS: ; an TOLL FREE 1-B00-829-7450

ACS SUPPORT -~ STOP 5050 ot ~

PO BOX 219236 ‘ |

KANSAS CITV, MO gel2l-9zas NAME AND ADDRESS OF TAXPAYER:

To p 964-1347393 bPcos

i WELLS FARGD BANK
i LEGAL ORDER PROCESSING

PrOT-B0X-2972.9-HAC#53928-021

MARIA E HARMON
706 CALCON HOGK RD APT 1
~ —_SHARON HILL PA_19079-1714065

pabEs PHOENIX, AZ 85038
~ IDENTIFYING RUMBER(S): .,/ ooep
HARM 6 00

- Kind of Tax Tax Potind Endad Unpaid Balance of Assessment . - Btatutory Additiens Totat
10404 | 12-31-1996 $ 41.00 $ 1,374.58 8§ 1;415;58
1040A 12-31-1997 ¢ 401.82 $ 416.64 $ 818.46
1040 12-31-1998 ¢ 756.90 $ 677.21 $ 1,432.11

1040 | 12-31~1999 $ 1,099.48 $ 863.44 $ 1,962.92
1040 | 12-31-2000 8 . 929.48 $ £07.17 ¢ 1,536.65
1040 12-31~2001 ¢ 1,137.18 $ 624.40 ¢ 1,761.58
1040 12-31-2002 $ 1,361.65 $ - 651.02 $ 2,012.67

($v 10,919.97 - )

Total Amount Due J

We f:gured the interest and late payment penatty o

02‘98-2007

Statamernt of Exemptions and Filing Status {lo be completed by taxpayer- instructions are on the back of part 5)

My filing status for my income tax return is {check one):
] matned Fiiing a Separale Relurn;

ADDITIONAL STANDARD DEDUCTION:

Head of Household; or

{enter amount only it you or your spouss is at Jeast 65 and/or blind).

[ Married Filing & Joint Return;
Quamymg Widow(er} with dependernt child

] Single

f cartty that | ca cliin thé péopls nimed below s percsnad exeniplions Snmy Income tax rebin wnd that nons we caimed o anoies Notce uf Lovy. No one | hase listsd i3ty minor child 1o whom
a5 10k 60 by Count Gr adniinis¥ ative ided T maxe. suppdet pryment thal we eready sxempt from hvf 1undetstand the infoanation ¢ hsve provided i ba vaiified by the Intitnal Revenoe Senice.

Urideit pmdtm of pcr;ury Kdodaré ot thes twsm-n( m cx-(np\m w nm status is true

Nama {Last, first, middie mmal)

Relauonshp (Hwba.nd mfa san, daughb:r, atc)

Social Socurity Number

Taxpayor's signaiure

{Date




........... B S Ra - Y St e et Sk
olherwlse provided in subsecﬂon e}, & lavy shah extend or{y to. proparty
passessed and ebligations existing at the time thereo! In any case in which
tha Secretary may fevy upon propeny or righls 1o proparty. he may ssize and
sell such property or righls t6 proparty (whether real or personsl, tangible or
intangibie).

(¢} Successive Seizures.~ Whenever any property or rights o property
upon which levy has been imads by virtue of subsection (a} i5 not suffictent io
satisfy the claim of thi United States for which levy I3 made, the Sscratary
may, thereafter, and as offen as moy be necessary, procesd {o lavy in the itke
manaer upon any other property liable 1o fevy of the person agamst whom
such clalm exisis, untl the amount due from him. tegether with alf expenses,
Is fully pald,

(e) Continulng Levy on Ssisry and Wapes. The gifect of a3 lewy on
salary or wages payabie to or received by » taxpayer shall be confinuous from
the galte such lavy is first made until such levy iz ruteasad undeér Section 8343
Sec. 6332, Surrender of Property Subject to Lewy,

{8} Requirement.~ Except as otherwise provided in xubsections {t} and
{c}. any person in possassion of {or obligated with respect fo) proparty or
fghts {6 property subjict to levy upon which & levy has been made shali; upon
demand of thg Secretary. surrender such property or rights (or discharge such
obligation) to the Secratary, except such part of the progerty or fights as is. at
the time of such demand. subfect lo ap atlachment of axecution under any
judiciat process. )

{d} Entorcement of L

VY~ )
(1) Extent of personsi Habltity. - Any parson who fails or refuses {o

sufrender any pmperty or rights 1o property. subject o ievy, upon demand vy

the Secretaty, shall be liable in his own pérson and estale lo the United Sfates
in 3 sum tqual o the value of the propenty or frighls not so surrendered, but
not excesding the amount of taxes for the talection of which such jevy has
been inade, togethar with cosls and interest on such sum af the Laderpayment
raté established under seclion 6821 {ram the date of such ey {or, in the csss
of & levy dascribed in saction €331 (di3). from the date suth person would
otherwise have beéen obligated o pay over such amounis to the taxpayer}

Any amount (other than toslsi recovered under. 1his paragraph shail be
credited agalnst the tax nability for the coligction of which such levy was

nade. -

{2y Penaity for violatlon.- [n additivn to the personal Labifity

imposed by paragraph (1), il any person requited {6 surrender property or

-~ fights 1o property Talls or refuses (o surrender such propenty without
reasonable causas, such parson shall be liable for a penaity equal to 50 percant
of the amount fecoverable under paragraph {1}, No pad of such penzity shell
be cradited agalnst the tax {labliity for the collection of which such levy was
frade.

. {e) Etfect of honoring levy.— Any person in possession of {or obligsted
with raspect lo} property or 1ights to property subject (o levy upon which a
levy has been made who upon demand by the Secrétary, sutrendeérs such
propenty of fights 16 praperty for discharges such obligation) to the Secretary
{or who pays & liabiity under subsection [d)(1)} shall be discharyed from any
obligation-of flability to the delinquent {axkpuyer and any other person with
respect ta surh property or fights to property ansing from such sumender o
payment,

Sec, 6333, Production of Books,

it a lavy has been made or i3 2bout 16 be madse on sny property, o7 right
fo property, any perton having tustody of coniral of any books or records,
containing avidence or siatements refaling fo the propeny or right o property
sublect te levy, shalt, upon demand of the Secrelary, exhibit such books or
recards to the Secrelary.
Sac, €334, Proparty Exempt From Lewy,

: (2] Enurmerstion.— There shall be exampt from ievy

{¢) Unemploymeant benefits.— Any amounl payable to an indmidual
with respect to bis unemployment (including any portion thereot payable with
respect to dependents] under an unemployment compensation law of the
Uniled  States, of any Stale, or of the Uistrict of Columbia or the
Cormmorniwealth of Puerio Rice,

{8) Certnin anbuity and penslon payments.— Annuity of pefision
paymenis under the Raliroad Retirement Act, benefits under the Ratlroad
Unempiopment insuranue A, apecial penston p-ymum. 1egved by d peison
whose name has been enfered on the Anmmy, Navy, Air Force, and Coast Guard
Medal of Honor Roll (38 US.C. 562), and annulties based o) retired or retalnst
pay under chapier 73 of title 10 ¢f the United States Codr

{7} Workmen's compenssilon~ Any amount payabis o an
individugl ag workmen's. compensation (iacluding any portion {tiersof payable
with respect to dependents) under 3 workmen's compensgatioh law of the
United States, any State, the Disirict of Columbia, or the Commonweziih of
Pugrto Rico.

{8) Judgments for support of minsr children,~ If the tomayer is
required by judgment of & court of compelent jurisdiction, entered prior 1o the
date of fevy, fo contnbute lo the suppon of hiz minor children, so much of his
salaty, wages or other income as is pecessary to comply with such judgment.

{3} Minimum exemption for wages, asiary, end other incomea. ~
Any amount payable to or received by an individuat as wages or xalary for
personal services or as income derived from oiher sourtes, during any period,
to the exient thatl the total of such amounts payable 1o or received by him
during such period does hot exceed the applicable exempt amount determined
undar subsaection [d}

{10) Certain service cofifiected disabliity psyments.—~ Any arhount
payable to -an individual as a senvite-Connetled {wilhin the meanmng of
section 101 {18) of titte 38, United Sialas Cods]}, diusability benefit under--

{A) subchapter I, 1, IV, V or Vi of chapter 11 0 such tille 38, or
(B} Chapler 13, 21, 23, 31, 32, 34, 35. 87, or 39 of such titie 38,

{11} Certaln. Public Assistante Peyments.~ Any amount payable 1o

an individual a5 a recipiant of public assistance under—

SRR s AT RN SRVNEILE N1, W

{Bj State or iocal govemment public assistancs of pubike wallare pregrams
for which ahigibitity s celermingd by 2 needs or icome test.

112; Asslatance Under Job Yralning Partnecehip Acts Any amoyat
payable fo 2 pani¢ipant under the Job Training Padnership Ot (26 08 C
1501wl seq | from funds approprisied pursuant 1¢ such Act.

{d} Exempt Amount of ‘Wagez, Salary, or Other Incoma—~

i1} individuais on weekly bashe,«~ In the case of an fodividual wha is
paid of recetves ait of his wages, salary, 3nd sther {rcoms on 3 weekly basis
the amount of the wages, salary, a6d other {ncoms payabla 16 of reteived by
hun during any week wmch 15 exempt from fevy ytider subsection {a}8: suu
be the exempt amount.

12y Exempl Amount- For purposas of garapraph {1} ihe erm TExemip
amount” means an amount sqs.a; 10

(A} The sum of-- :

{t} the stapdird deduction and

{11} the agyregate amount of the deductions for personal usmpﬁmﬁ

alltwed tha taxpayer undsr sechion 154 in the taxadie year inwheh
such fevy ocours, dvided by

iB} 52
Linless the taxpayer submits Yo tha Secratary ¥ wrinen and pmpcny verified
statement specifying the facts aecessary to deterinineg thy proper amount under
subpidragraph (Al subpirzgsszh (A} shall be applisd as if {he laxpayar ware &
marned individual filing & separele return with only- 1 personar examprion

13j individuals  on basis  other than weekiyv.— 1. case & any
ingividual nol described in paragraph {1}, the amount of the wages, salary,
and other income payadble 1o of recelved by hm dunng any avphicabe pay
penod or olher fiseal panod {ay determiced under such regulations pressrived
by the Secrétary) which is exempt from levy ander subsaction {a){9: shal be
afe smount {deietminad unger suth rogulators) which as nearly ot gissitle
wili resull in the iame (olal exemplion lrom Jevy for such individual over
pericd of time 33 he would have under paragraph {1} if Jdurtpg sucd pertos af
time} he wers paid or recelved sugh wages, saiary and other mccms on &
reguiar wesekly basis,

Sec. 8343, Authorly 16 Releass Lovy and Return Property.

{a) Release of Levy and Notice of Réleasg ~

i1} In General ~ Uader reguiations préserided by the Secmary, the
Secrutary shall raleass he davy upon ail, or parl of, the property or rights to
property levied upon and shail mmp‘?y aolity Ine persor upon whorr such
ey was made {if anyl that such levy has been refeated i~

(A} the labilty for which such tevy was made 1s salisfied or becomas
unenforcaable by reasor of fapzs of lime,

(B} releasa of such tevy will faciiitate tha collaction of suth habliity,

IC) 1he taxpayer has entered inlo an agreement under sectian 8159 to
sabsfy such liabihily by mesns ai instoliment - paymaents, . unigss sach
sgreemant provides othenwrse,

{0} the Secretary has determined that such lavy is cmatmg an. economic
tiardship due to the T nancial condition of the laxpayer,

{E} the tair market value ol the property exteeds sueh (Jabliity ard
refease of the levy on 3 parl of such prcpeny could be made wllhoui hindenrg
thie colisction ot such lability

For purposes of subkparagraph ic} the Secralary i3 net sequined 16 rlesta
such Jevy f such reiaass would jeopardize the sacured credier stajus of the
Sécretary, . .
12} Expedited Dotermninstion oo Cortaln Buslhest property.— Ia the
case of any lanpible parsona: property assenttal in camying on ths trads or
business of the taxpayer. ine Setretary shall provide for an. expedifed
determination under paragraph {1} if Tevy on-such tangidle parsonal proparty
wouid prevent tha taxpayer from carrying on such {rade of business

{3} Subseguént Levy,~ The reledse of lavy of any propsrty undes
paragraph {{} shall not prevent 3ny subsaquent lewy o such propenty

1b} Heturn of Property,-- I the Setretary detarmines that property hss
beer wronghiulty levied tpon_ it shall be tawtul for the Sexretary 1o fefurn-—

£1) The specific preperty lovied upom,

{2} an amount of money squal to tha a.'nbunt of mohey laing upon, OF

{3 an amouat of money squal o the amount of mongy recaived by the

United States from a sale of such property.
Froperfy may be reiuined 4t any {ime An ameunt equal e the smount of
money evied upon or received from such faje may be rstumed st any Lme
before the expiration of § months {rem the date of such Tewy. For purpeses of
paragraph {35, f propeny is deciarog purchased by the United Siates 2t a ale
pursaart e section SI3S(ejireloling to mannir and conditions of saig}, tne
Uniled Stales shall be trealed as having received an amount of money equat 1o
the minimem price determiped pursuant to such sedlion or {if Jfargeri the
amount recelved by the Ualled States from the resals of such property.
{d} RETURN OF PROPERTY IN CERTAIN CASES wIFw~

{1} any property has besn tevizd upen, and

{2} the Secretry determings thal~

(&} the lewy on such properly was prema'um ar othefwise nol in
accordatice with the adminsstrative. procedares of the Sscrstary,

iBj the taxpaver has enterod inlo an-dgreement under sedmn #1553 1o
satisty the tax Dablfity for which the fevy was imposed. by tomans of
thstaliment payments. uoless such agreement provides othierwise,

{C) the ‘return. o such proparty wilf facilitate the colieciion of the tax
liabiiity, of

{D) with thae consent of the fiaxgayer or the Taxpayer Advocats, T
return of such properfy would bte in the baesf Interests of fiie laxpayer {as
determined by the Taxpoywr Advorati] and the Usited Statas,
the provisions of subisection {b} shalf apply ln the same manner as it suck
propeny had bedn wrongly levied upon. except thal po interest shkall he

aliowed

FORM 868-W(c) (Rov 7-97) 18748F



* ° PayInquiry ‘ ‘ Page 1 of 2
- Pay Voucher _
MARIA HARMON B
- G51 WFF PENNSYLVANIA, INC. Paycheck Calculator %
206 8TH ST S ]
DES MOINES, 1A 50309

Printer-Friendly Fo

For a prior pay period, click Paycheck Selection : Show Yga:-To-Date‘
MARIA EDNA HARMON EmplID: 00000727713 J|TAXDATA:  Federal  PA
06 CALCON HOOK ROAD APT ! s AUBICCH: 004098 Marﬁal‘ Status: Single Not applicable
SHARON HILL,PA 19073 Location: . CHESTH2501 }|Allowances: R

Job Title: WEF CLAIMS
REPRESENTATIVE 1

- , e
Pay Begln Date: 03012007
Rl . . - . -

‘Pay End Date:  03/30/2007

Addl, Amé:

SSN: 176-44-8254
, ’ oo Check Date: (3/0812007
; Total Eamings Cur TaxableGrs Total Taxes Total Deductions
 Current 286,00 286.00 4301 3712
Earnings - Taxes
Description Hours. Rate Amount Desgcription Amount
REG Pay * . Week Ending -~ . Fad .
132007 ’ 16.00 14.300000 22880 Withholdng 533
PTO - Week Ending 3/3/2007  4.00 14300000 57.20 fed MED/EE 4.45
“Shift inclin Pay 26.00 Fed ‘ 1773
PA Unempt e
EE 0.26
PA Williholdng 8.78
PA CHESTER )
CITY 686
, - Withholding
Total: 20.00 2886.00 PA CHESTER
CfTY EMS
Tax
Total: 43.11

i Before-Tax Deductions
Description

WFHP

WE Dental

VSP Vigion

Total:

After-Tax Deductions

Amount _Description e - _Amo _

7 Garmishment/Levy/Support... 31
~LT0. .

Total: 37

https://hrpeoplesoft.wellsfargo.com/serviets/iclientservieVPSPY/?ICType=Panel&Menu=R... 5/512007




" Pay Inquiry

Pay Voucher

Page 1 of 2

MARIA HARMON
G51 WFF PENNSYLVANIA, INC.
206 8TH ST

Paycheck Calculator %

DES MOINES, 1A 50309 T
For a prior pay period, click  Paycheck Selection - ; : SWV& Year -To-ba?éﬁ :
MARIA EDNA HARMON | EmpliD: doooo2a713 J|TAX DATA: Federal  PA
706 CALCON HOOK ROAD APT | AUBICCH: 00550 Maritat Status: Single ~ Not applicable
SHARONHILL,PA 13075  Location: CHESTR2501 [{Allowances: LI

Job Title: WEF CLAIMS
REPRESENTATIVE |

Pay Begin Date: 030472007

Pay End Datar—03A7R007—

ﬁdt. Amt:

SSN: 176+44-8254
: : Check Date; 0372372007
Total Earnings Cur TaxableGrs Total Taxes Total Deduction
Current 50293 444.22 79.88 ‘
Earnings Taxes ,
Description Hours Rate  Amount Desceription - Amount
JRegular Pay 27.17 14.300000 38853 Fed : 2115

PTQ - Week Ending a4 : Withholdng :

31012007 8.00 14.300000  114.40 Fed MED/EE 644

*Shift Inclin Pay 45.72 Fed :

Holiday OASDIEE 25
PA Unempl : '
EE | 045
PA Withholdng 1364 -
PA CHESTER
ciTyY 1066

o Withhoiding

Total: 35.47 502,93 PA CHESTER

, CITY EMS

Tax ‘
Total: - 79.88

Before-Tax Deductions
‘Degcription

A WFHP

WF Dental

VSP Vision

Tatal:

Amount
1499 -

£8.71

Description

After-Tax Deductions

i,

Total:

51 g:farmshmenULevyiSuppon,.

5 49~]

0.

45¢

h(tps:/mrpeoplésoﬁ.wensfargo.corn/servlezs/icl‘iemserVIet/PSPY/?ICType=kPAnel&Menu=R.“ 5/5/2007



* Pay Inquiry ‘ . Page 1of2
Pay Vvouc‘her
MARIA HARMON
51 WFF PENNSYLVANIA, INC. “Paycheck Calculator vy
206 §TH ST | I

DES MOINES, 1A 50309

Fora prior pay period, ¢lick

~ Paycheck Selection

~ Printer-Friendly Fo
Show Year-‘:?‘q:ﬁéie'

| MARIA EDNA HARMON EmpllD: 00000727713 J{TAX DATA:  Federal  PA
706 CALCON HOOK ROAD APTL AUBICCH: 004098 Himaritat Status: Single Not applicable
SHARON HILL.PA 19079 W L ocation: CusTR2501 [|Atlowances: y
{ Addl. Amt: ‘
sob Title: WEF CléglMSTw ( [Pay Begin Date: 0¥/ 182007 ,
REPRESENTATIVE | WONBR 2007
SSN:  176-44-8254 Pay End Date:
Check Date: ~ 4/06/2007
Total Eéming’s Cur TaxableGré Total Taxes Total Deductions Net Pﬂ
Curront 564.85 506,14 94.26 26243 208.16
Earnfhgs ‘ Taxes N
Description Hours Rate  Amount Description Amouiit
Regular Pay 34,50 14.300000 - 49335 Fed 59 a4
PTO - Week Ending ‘ TR Withholdng :
312412007 4.00 14.300000° - - 57.20 Fed MED/EE 734
*Shift Incl n Pay 51.35 Fed 4148
PTO - Week Ending ’ . - OASDYEE ‘
Ya31/20007 1.00 14.300000 14.30 | PA Unempt 051
R EE »;
Holiday
“PA Withholdng 1554
PA CHESTER
CiTY 12.15
Withhelding
s PACHESTER
Totat: 39.50 564.85 CITY EMS
Tax
Total: 94,26
Before-Tax Deductions After-Tax Deductions
Description Amount Description ' --~>~'M
WFHP 51.28  Garmishmentievy/Suppor... 200 .
WF Dental 549 O~ ‘ e :
VSP Vision 1.89
Total: 58.71 Total: 203
https:f/hrpeoplcsoﬂ.wellsfargo.com/servl‘ets/ic{icntservlet/}’SPY/?ICType=Panel&Menu=R.., 51512007




https://hrpeoplesoﬂ.we}ls’far’go,com!servlets/icliemserv'letfPSPY/?ICTypeL“Panel&Ménqum

* Pay Inquiry i 0 ‘ Page 1 of 2
Pay Voucher
MARIA HARMON
51 WFF PENNSYLVANIA, INC, Paycheck Calculator
206 8TH ST
LES MOINES, 1A 50309 Brinter-Friendly Fo
For a prior pay period, click Paycheck Selection -15how Year-To-Date
MARIA EDNA HARMON EmpliD: oooocmm TAX DATA: Federal  PA
| 706 CALCON HOOK RDAD AT Augice: 004098 Maritai Status: Single  Not applicable
SHARON HILL,PA 19079 Lacatlon o CHESTRZSOI ||AVowances: !
B Beain Dite: ammorr=—lladdl Amt:
Job Title: WFF ClA;}"ST : Ay Begin Date:
REPRESENTATIVE 1 0411472007
soN:  176-44.8254 Pay End Date:
' Check Date;  04/20/2007
1 Total Earnings Cur TaxableGrs Total Taxes Tétal Deductions ' erPay\l:\\ ‘
| Current 574.72 s16.01 96.55 26243 215.74 )
Eammgs : ~ Taxes
Qescription Hours Rate  Amount Description Amount
Regutar Pay 3444 14300000  492.49 Fed 28.33
PTO - Week Ending : . : Withholdng '
41142007 57514300000 8223 Fed MEDIEE 7.48
{ Holiday Fed y
e G 32.00
*Shift Inict in Pay - OASDIEE
- PA Unempl »
A : 0.52
PA Withholdng 15.84
PA CHESTER
CiTY 12 38
: ~ Withholding
Total: 40.19 574.72 PA CHESTER
GITY EMS
Tax
Total: 96.55
Before-Tax Deductions - After-Tax Deductions = ,
Description Amount  Description e Amo
WFHP 51.23 @gm/sfmentlLevyiSuppon ‘ ZI{D
WF Denital 549  LTD™ I
VSP Vision 1.99
Total: 58.71 Total: 20t
51512007




* Pay Inquiry , ‘ ' ~ Page 1 of 2

Pay Voucher
MARIA HARMON ;
G51 WFF PENNSYLVANIA, INC, ~ ; R Paycheck Calculator e'wh”“i
206 8TH ST | ~ Ty
DES MOINES, IA 50309 | Printer-Frisndly Fo
For & prior pay period, click Paycheck Selection
 MARIA EDNA HARMON EmpliD: 00000727713 J{TAX DATA:  Federal  PA
'} 706 CALCON HOOK ROAD APT |  AumCCH: 004098 Marital Status: Single  Not applicable
SHARON HILL,PA 15079 Location:  CHESTR2501 |[Allowances: ;
- T oansmon T Tinddl Amt:
RJ‘ PR}ZSENTATIVE 1 Pay End Date:  04/28/2007
SSN:  176-44-8254 1 ,
) . Check‘ Date: 05/04/2007 .
‘ Total Earnings Cur TaxableGrs Total Taxes Total Deductions
Current 58029 521.58 97.92 262.43
YID 508638 455799 87839 134804 285995
‘Eamings ' Taxes
'Déscription - Hours Rate  Amount kH:Jrg Amt;(:rﬁ? Description Amount
 Regular Pay 3658 14.300000 523.08 30294 4,332.05 Fed 28.97 g
PTO + Week Ending , ; _ Withheldng = - ’ :
Namimoor | 4.00 14300000  57.20 44.75 63993 po4 MEDEE 756
*Shift Inctin Pay - o 52.75 41016 Fed sda s
| Holiday 800 11440 OASDUEE . '
‘ PA Unempl
PA \Mthho!dng 16.01 1
PACHESTER . e
Somy 12.52 1
Withholding
Total: 40.58 580.29 35569 5,086.38 PA CHESTER
: ‘ CITY EMS
Tax
Total: 87.92 8
Before-Tax Deductions ‘ Aftec-Tax Deductions
Description Amount YTD Amount Description - Amoumt  YTDAr
WFHP 51.23 461 07 GarmshmenULevy/Suppcrt ‘ 7
WF Dental 549 4941 LTD 372
V5P Vision - 1.99 SR V5
Totai: o 58.71 52839 Total: 20377 £

https:/hrpeoplesoft.wellsfargo.com/serviets/iclientservievPSPY/?ICType=Panel&Menu=R...  5/5/2007



v ccABMONWEALTH OF PENNSYLVAGR

ﬁ‘ﬁ% PENNSYLVANIA PUBLIC UTILITY COMMISSION
S - P.0. BOX 3265, HARRISBURG, PA 17105-3265  NREPLY pLEASE.

DATE SERVED: May 21, 2007

C-20077768
'PECO ENERGY COMPANY
C/O WARD L SMITH |
ASSOCIATE GENERAL COUNSEL | | | |
PO BOX 8699 | R -
PHILADELPHIA PA 19101-8699 | ~ DOCUMENT

FOLDER
' Dear M. Smiih*

A complaint has been filed against you before the Pennsylvania Pubhc Utility
Commission by MARIA E. HARMON. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in wiiting with the
Commigsion, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submattmg proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WlTHlN TWENTY (20) DAYS THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA(NST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
‘may be authorized. You may lose money or property or other rights lmportant to
you. .

COMPANYI UTILITY

 An Administrative Law Judge may revoke or suspend any certlf‘ cate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
- rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



@ o e May 21, 2007

Unless you are a corporation or other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you ¢an get legal he!p

ane

Pennsylvama Lawyer Referral Service
~ Pennsylvania Bar Association

P.O. Box 186 \

Harrisburg, PA 17108

{800) 692-7375

- Verytruly yours,

James J. McNulty
‘Secretary



'BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: May 21, 2007 COCUMENT
MARIA E. HARMON FOLDER
Complamant ' ' '
V.
; Complaint Docket ’ :
PECO ENERGY COMPANY No: C-20077768 OCKET =
‘ Respondent ' .

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE

1. You have twenty (ZO) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa, Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
~ date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ,

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
‘Commission may, without hearing, enter an order which either revokes or suspends any |
~certificate or permit held by you or which imposes a fine or any other appropriate penalty ‘
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services., The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of

the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

- satisfaction from all complainants, this compiaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
 hearing, enter an order which either revokes or suspends any certificate held by you or

which imposes a fine or any other appropriate penaity or remedy authorized by the Public

Utility Code, 66 Pa. C. S. Section 101, et seq.: and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complamt

5. If you file a timely answer which specxﬁcally denies the allegations in this

complaint, or which raises material questions of law or fact, this matter shall be referred to-

‘the Office of Administrative Law Judge for hearing and decision. If, after hearing on the

issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
“which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

' James J. McNulty
Secretary |

(SEAL)

Certified Mail
Return Receipt Requested
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| R 1 H N L tanc 14, 2007
James MeNulty, Secretary ‘ ' ‘ R : fTooy
Pennsylvania Public Utlity Comymission ' EC E i \, = D
Commonwealth Keystone Building ' '
400 Notth Steet, Secund Floor : ' £ oane
Harmsburg, PA 17120 JUN 182007
RE:  Maria E. Harmon v. PECO Energy Company - PAPUBLIC UTiTY COMMISSION

Docket No. (20077768 SECRETARY'S BUREAU
Dear Mr. MeNulty
Enclosed for filing with the Commission are the following documents and copies i the matter referenced above.

X Answer (original and 3 copies) |

PRS2

s , Petition {orrgimal and 3 copies) : D O C{J ?\lf: E NT
B - Preliminary Objection (original and 3 copies) F OLD ER

Reply to Motion/Petition (origmal and 3 copies)

e ——
iy

Exceptions (orginal and 9 copies )

Reply Exceptions (original and ¢ copies}

oy ———

Brief (onginai and 9 copies)

s

Reply Brief (original and 9 copies)

o il

Also enclused 1 an extra copy of this letter, which 1 reguest that you date stamp and return te nie in the envelope
provided as proof of filing. 1 have enclosed a Certificate of Service showing that o copy of the above docunient was
served on the interested pacties. :

Very truly yours,

(4

Tichael 8. Sweyflmg
Coursel for PECO Energy Comgfany

MBS

Lre.

SCHEDULING RECOMMENDATION: X  CALL OF THE DOCKET NON-CALL OF THE DOCKET

P27 ‘ - , . o \>\




Sl e
BEFORE THE S RECE!VED
'PENNSYLVANIA PUBLIC UTILITY comnssxow N1 5 2007

P PUBLIE UTILITY COMMISSION

MARIA E. HARMON T " SEGRETARY'S BUREAU
v, | . DOCKET NO. C-20077768
PECO ENERGY COMPANY '

ANSWER OF RESPONDENT, PECO ENERGY COMPANY |
PECO Energy Company ("PECO Energy™), pursuant to 52 Pa. Code §3.61. responds to
the Complaint and states: | |
| L Admitted.
2. Admitted.
3. Admitted.
| 4. Admitted in part and denied in part. Itis ad'miucd’lhat Complainant was enrolled |
in the Customer Asgiskmnce‘ Program /*CAP”) on November 29, 2005. |
| PECO Energy avers ih,at Complainam was placed on a budget bi!i amount of .
$124.00 on October 09, 2006 but it was then reduced to $119.00 per month on Novembe} 07,
20(}6‘ PECO Energy denies that C()mplnin:mt paid “about $119.00 per month which later went
up to $124.00 per month.” |
’ PECO Envcrgy avers that since August 2006, Complainant has only madc four ,
payments on her account; $84.86 paid on October 23, 2006, $248.00 paid on December 01, 2006,
$119.00 paid on January 16, 2007, and $143.17 paid on June Q1, 2007. Compiam‘ant”s péymem '
hiStory dcmonstrates that she did not make continuous payments of about $11 §.00 every month,

PECO Energy further denies that Complainant was able to make her CAP payments after she




® ®

received a part time job on August 24, 2006. Ms, Harmon’s payment history does not support

“her statements of paying her bills since August 24, 2006.

PECO Energy specifically denies that Complainant is unable to pay her'gas and

“clectric bill and strict proof thereof is demanded at time of hearing. PECO Encrgy also denies

that Complainant’s IRS bill demonstrates a change in circumstance worthy of a payment

~agreement as Complainant's payment history demonstrates many missed and late payments and

’multip‘ls broken payment agreements. PECO Energy further avers that Complainant"s account
balance is $34278(3L

PECO Energy is without sufﬁcicm int’oﬁnatibn to co,ri'ﬁrm or deny Complainant’s
working history or any financial arrangements with the Internal Reverue Service.

PECO Energy denies that Comblaiham was removed from CAP as she is still a
participant in the program. PECO Energy avers‘ that Complainant has defaulted on her most
recent payment agreement and needed to pay the reinstatement amount before being placed back
onto the payment agreémem. | |

- PECO Energy admits that Complziinant was g’ramed medical certificates on April
12, 2007 and May 31, 2007. PECO Encrgy denies that Cdmplainant has made équitab[e
arrangements to pay her bill. |
PECO Energy fUnhér denies that Complainant is entitled to 2 payment agreement

as the Complainant is a CAP participant and the Commission is without jurisdiction to award

‘payment arrangements to CAP customers. Section 1405(c) of the Public Utility Code provides

that customer assistarice program rates shall be timely paid and shall not be the .s;ubjec"t of

payment agreements negotiated or approved by the Commussion. 66 Pa. C.5. § 1405(c): Walton



v. PECO Energy Company, Pa. PUC Docket Z-01593807, Initial Decision issued January 11,

2005.
5. This parugraph is av vrequest for reiief and no answer is required.
6. PECO Eﬁergy is without sufficient information to ¢onfirm or deny this statement.
T | Admitted, |

WHEREFORE, PECO Energy Company respectfully rcqucSts that your

-Honorable Commission dismiss the instant Complaint.

Respectfully Submitted,

Michael SA,S{er ing 4/
Counsel for PECO Energy Company
2301 Market Street, $23-1 :
P.O. Box 8699

Philadelphia, PA 19101-8699
(215)841-6841

PP -

3.




" BEFORE THE R EC E' VE D |
PENNSYLVANIA PUBLIC UTILITY COMMISSION ;0 15 2007

PA PUBLIC UTILITY i
MARIA E. HARMON SEORETARY'S gSMMfSS!ON
v. . DOCKET NO. C-20077768 |

PECO ENERGY COMPANY

VERIFICATION

- L, Michael 5. Swerling, hereby declare that [ am an attorney repreSenting PECO Energy
COmpzmy: that as such [ am authorized to make this verification on its béha] f: that the facts’ set
forth in the foregoing Pleading are true té the best of my knowledge, inforrnutidn and belief, and
that I muke this verification subject to the penalties of 18 Pa. C.S. $4904 pertaining to false |

statements 1o authorities.

Date: June 14, 2007 m %71 )

Michael S. Swerling Ve




® e
RONAN - RECEIVED

PENNSYLVANIA PUBLIC UTILITY COMMISSION N
it b T JUN 1 5 2007

" MARIA E. HARMON BB U ' '
M MQ PA PUBLIC UTILITY COMMISSION

oo s . DOCKET C-20077768 SEGRETARY BUrEAU

PECO ENERGY COMPANY
 CERTIFICATE OF SERVICE

I hereby certify that [ have this day served a copy of PECO Energy Company's Answer in -
the above matter upon all interested parties by mailing a copy propetly addressed and postage
prepaid to;

MARIA E. HARMON
706 Calcon Hook Road
Sharon Hill, PA 19079-1714

NATHANIEL C. NICHOLS, ESQ.
Pennsylvania Civil Law Chmice
P.O.Box 7474

Wilmington, DE 19803

Dated at Philadelphia, Pennsylvania, June 14, 2007,

Michael S. chrlin{{‘r

Counsel for PECO Energy Company
2301 Market Street. $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841
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e C@VIONWEALTH OF PENNSYLVAG

ﬁﬁf’é PENNSYLVANIA PUBLIC UTILITY COMMISSION

i) Office of Administrative Law Judge ' IN REPLY PLEASE

— 'P.0. BOX 3265, HARRISBURG, PA 17105-3265 iiiitiias
June 27, 2007 ,

In Re: C-20077768

(SEE ATTACHED LIST)

Maria E. Harmon v. PECO Energy Company

Re‘quests Payment Arrangements D@ @ U M E NT
k | Hearing Notice ’ F@LD E R

This is to inform you that your case is scheduled for hearing at 9:30 a.m. in an

available Hearing Room in the Philadelphia State Office Building. Your case is one of

- several cases that have been scheduled at this time in the same hearing room. You
must be available in the hearing room when your case is called by the presiding
Administrative Law Judge. You should arrive at the Hearing Room no later than 9:15
a.m. and wait in the Hearing Room until the presiding Administrative Law Judge calls
your case. Your case might not be the first one to be called and you should be
prepared to stay in the hearing room all morning, if necessary. If you are not present
and prepared to go forward with your case when it is called, your case will be
dismissed by the Administrative Law Judge.

Type: Initial Hearing |

Date: | Tuesday, August 21, 2007 RO CKETE
Time: 9:30 a.m. | : D ; Rk :
T T JUL 632007 W

Location:  In an available Hearing Room

’ Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

#528684 07105



Presiding:  Administrative Law Judge Cynthia W. Fordham
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215-560-2105
Fax: 215-560-3133

-Attention: You must be available in the hearing room when your case is called by the
presiding Administrative Law Judge. If you are not present and prepared to go

- forward with your case when it is called, your case will be dismissed by the
Administrative Law Judge.,

If you intend to file exhibits, bring 4 copies with you to the hearing.

- Individuals may represent themselves or be represented by an attorney.
Individuals representing themselves do not need to be represented by an attorney. If
you have an attorney representing you, your attorney should file a Notice of
Appearance before the scheduled hearing date.

- Ifyou are a person with a disability, and you vwsh to attend the hearing, we may
be able to make arrangements for your special needs. Please call the scheduling office
at the Public Utility Commission at least (2) two business days prior to your hearing:

s Scheduling Office: (717) 787-1399.

o AT&T Relay Service number for persons who are deaf or hearing-impaired: 1-

- 800-654-5988.

pc: - Judge Fordham
' Stacy Notan, Scheduling Officer
Beth Plantz '
Docket Section
- Calendar File

#E28684 Q1105



