. CAPTION SHEET QE MANAGEMENT SYSTEM

1. REPCRT DATE: 20/00/00C
2. BUREAU: ALJ :
3. BECTIONI(S): ;0 4. DPUBLIC MEETING DATE:
5.  APPROVED BY: : 3 oc/oc/c0
DIRECTOR: :
SUPERVIEOR: s
&.  PERSON IN CHARGE: : 7. DATE FILED: 06/07/06

8. DOCKET KG: F-01926€652 : 9, EFFECTIVE DATE: 00/00/C0O
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| DARTY /COMPLAINANT: RAMEY, GINA
RESPONDENT/APPLICANT: PECO ENERGY TOMPANY
COME/APP COUNTY: DELAWARE UTZLITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WOULD LIKE A PAYMENT AGREEMENT. SHE WOULD LIKE THE
PUC 70O SET A PROGRAM TO HELP HER PAY HER BILLS. : ,




| BCS1926652

PECO ENERGY

Must be returned by JUNE 7, 2006
PENNSYLVAN!IA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print or type. (’ ~01q Q(Q(__O S&

1.

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utllity account number and service
address:

Name GI”Q @O‘M(’\/

Street/P.0. Box _{| & Q(‘:)u“#\ AQQC)Qm i é\;tApt# _
City ffr lenalden state (P zio 19036
County &OG ,C;ULDM '

Area Code/HOME Phone (59/ O -4 32 - Z 22 / ,
Area Code/WORK Phone

UnhtyAccountNumber 50 OCi ZC, (HJ{S%?

(from your bill)

If your complaint involves utility service provided to a different address than your mailing
address, please list this information below.

" Name o YE:J
phy Fomoe] “’G
Street/P.O. Box 2 ,a:: ?’-;‘4.
i Lo
: ‘ : = == )
City State | _Zip a‘f*‘ P
UTILITY NAME (RESPONDENT) ‘ , o - o

. ; - :.2 ;
Name of u‘m%ty company your complaint concerns: PQCD QI\QQQ | C%) =52
—3
TYPE OF U TILITY (check one)

L ELECTRIC
OGAS

[ WATER

ﬂ\f‘

] STEAM HEAT
{1 WASTE WATER

0 MOTOR CARRIER

, {taxi, moving company, limousine)
[ TELEPHONE

{local, long distance)



519828

Rpv Jan. 2005

COMPLAINT (check one)
A, In genera!, what is your complaint?

11 twantto oppose'the company’s proposed rate :ncrease.

'7 L There are incorrect charges on my bill. |

[ Thereisa reliability, safety or quality problem with my utility service.
f] I received a notice that my utility service is being terminated.

E{ l,’wcuf’d like a payment agreement. |

LJ Other
{explain)
B.  State the facts of your complaint.
Include any specific dates, times or places that are important. If the cdmpfaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint.

- ‘ 1 o e , C/ /;73\[‘14‘@,(&@57[
We.  beleved Vha F we were cf;agja chtieien 7
{ptals e@@ﬂ e PUL /m/f@o/ «{7»’6' ou E. C’/GZL;/@‘W//
Lo WREe wesng befoee I get A feeoninate S
b‘“’ll T Geeald” Lt o mate 794}//776/’7/ CRROPfCAENIST
o pay of ¢ my bill f '
RELIEF |

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ‘

SQ‘* G PRregREG m Yo /\6///) me jé% /71)/
Llectic / /féSj bill paged So Z do #
o} S{u{" ogi\r /,,O{(ce . |

je/ |



o @ @
6. PROTECTION FROM ABUSE

- Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, & termination of service

- problem or a request for a payment agreement
Has a court granted a “Protection from Abuse" order for your personal safety?

YES (O
- NO B/

7. PRIOR UTILITY CONTACT

Answer the foilowing question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ‘

Have you spoken to a utility company representative about this complaint?

YES [H/

{(includes appeals of BCS determmaﬁohs)
- NO O

If you tried to, but could not speak to a utllity company representative about your
complaint, please explain why. 5,‘/] toae fn Pul hands )Ux&}/ Cou
oot Gnswed oy %‘ch.s Flons. | |

8. VERIFICATION AND SIGNATURE ,
You must print or type your name below on the line provided for the venfication
paragraph, and you must sign and date (in ink) this form on the lines provided.

| VeriﬁcationZﬁ ~ | |
o Adna RQMEA] — , , hereby state that the
facts above set forth are true anli correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities}.

¥

= e PNA \(7/,??10// - \‘_ﬁ‘a/“a‘é
(Signature) , (Date)

519828 ‘ | 6
Rey Jan, 2008

s




9. LEGAL REPRESENTATION (IF ANY)

It you are represented by a lawyer in this matter you must prov«de your lawyers name,
address and telephone number

Lawyer’s Name

Street

Cuy __ State _ . Zip

Area Code/Phone Number

10.  FILING
Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using overnight delivery service:

Secretary | Secretary

i Pennsylvania Public Utility Commassxon ; Pennsylvania Public Utility Commission
P.O. Box 3265 | 400 North Street

Harrisburg, PA 17105 ! Commonwealth Keystone Building, 2" Floor

Harnsburg, Pennsylvania 17120 !

s

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-71777.

Keep a copy of your complaint for your records.

51uBzH > 7
Rev. Jen 2005




. K Request for Formal Complaint Form
' (Notification of Intent to Appeal)

4

Notice to Customer:

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 4/24/2006. The
Ccmm igston will send you formal complaint forms if you return this form.

‘ You must comply with this decision until the Public Utility Commission completes the
formal corplaint process. You must make all of the required payments or the utility company
may shut off your service.

Sincerely,

Pennsylvania Public Utility Commission
Yes, L want to appeal this decision. Please send formal complaint forms to me at the
following address: - ~

Customer name and address: GINA LAMEY

 (Please correct any mistakes.) : 118 S ACADEMY AVE
/ 7 GLENOLDEN PA 19036 - 1711

71 1 Ciimy e "y ,

GO 532222/ W LETT A c/(ﬂ»ﬁ/wf/
(Area Code) Telephone Number “Signatdre o~ o
BCS: 1926652 Date of Mailing' 4/24/2006
Company: PECO ENERGY &

Mail this completed form to:
‘ Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

RECEvEn
MAY 1 5 2005

PAPUBLIC 1y,
SECHETAF:‘YTY COMMISSION

WA



o ® A

Gooen _ COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
rus P.0. BOX 3265, HARRISBURG, PA 17105-3265 gt
MAY 18, 2006
BCS51926652
GINA RAMEY
118 S ACADEMY AVE

GLENOLDEN PA 19036

Dear Sir/Madam;
We have received your request to appeal the decision of the Bureau of Consumer

; Servic.es.

We have enclosed one complaint form for you fo complete Please read carefu!ly the
instructions to help you complete the form. :

i Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
- signature is not received.

. . St Sttt

-~ James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time time, the company is not
permitted to terminate your service.. :

Commission Procedures for Formal Complaints

-~ Wae send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- Wealso send the companyk a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




o

-

P

-

® * e

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you. ,

We will most likely schedule your hearing sometime within three months after you
file your complaint forms. {f you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will try to work
around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a

different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. {F YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau bf
Consumer Services, toll free, at 1-800-782-1110.

8§

Very truly yours,

Yoo tf T

James J. McNulty
Secretary

¢ PECO ENERGY
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'BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

g DATE SERVED: JUNE 9, 2006 [) 0 C UM
GINA RAMEY | F OL ;

Complainant D E D
' o
Complaint Docket
PECO ENERGY COMPANY No: F-01926652
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
- correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commuission. Section 702 of the Public Utlity Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either safisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
“and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
-~ or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ~

2. if you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revekes or suspends any
“certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




e
-
i

4 = - . ;

you are a customer of a utility, an order may be entered which prescribes a payment
- schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was salisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are {o be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a},
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
- hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
compiainant in paragraph 4 of the attached complaint.

5. If you file a imely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
1ssues raised by that answer, you are found to have commilted any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Lt
James'J. McNuity ‘

Secrelary
(SEAL}

Certified Mail
" Return Receipt Requested
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R COMMONWEALTH OF PENNSYLVANIA

| PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
—— P.0. BOX 3265, HARRISBURG, PA 17105-3265 r——

DATE SERVED: JUNE 8, 2008
F-01926652

PECO ENERGY COMPANY

- C/O WARD L SMITH
ASSOCIATE GENERAL COUNSEL
PO BOX 8699

‘pan.ADELPH[A PA 19101-8699 UOC UMEN]' |
| : "ULDER

A complamt has been filed against you before the Pennsylvania Public Utility

Commission by GINA RAMEY. To defend yourself against the claims stated in the

- following pages, you must act within twenty (20) days by filing in writing with the

Commission, either, personally or through your attorney, your defenses or objections to

~the claims stated against you. Or, you may satisfy the complaint by setiling the matter

with the Complainant and submitting proof of settliement to the Commission within twenty
(20) days.

Dear Mr‘ Smith:

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ‘

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




JUNE 8, 2006

Unless you are a corporation or other organization, you may proceed without a

léwyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

jih

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

o P

James J. McNulty
Secretary



i ' Exelon.

Legal Department telephonic 216 B41 ¢ . H
R epaTen Sepiiblts Busmess Services

Exelun Bustness Services Company Www Ex£loncoTp corm N .\\ }“‘l ‘ om p an y
236y Market Streets B2y . i ;5 L z . 4
RC Box 865y ; ; I ‘/I }'

Philadelphia, PA 19101 8569 J U i U -, } L

Direct bhat 215841 6841

June 30, 2006

James MeNulty, Seeretury

Pennsylvama Pubhic Utlity Commission D O C U M E N T R E CE I V :
Commnonwealt: Keystone Building ‘ , E D

400 North Street, Second Floor ol
Harisburg, PA. 17120 FOLD ER JUN g o 2005
& [ ris O oy ¥ y ‘ PUB!.! g i§ pa |
Re:  Gina Ramey v. PECO Energy Company Cy ;
‘ PUC Docket No. F-01926652 'SECHEnggg ggy M/é'@,‘gw

Dear Mr, McNulty:
Enclosed for filing with the Commission are the following documents and copies in the matter referenced above,

o 8-

X -~ Angswer and New Matter (original and 3 copies)
Petition (i;rigmal and 3 copres)

.. Motion to Disnmuss toriginal and 3 copies)
Rﬂpfy to Motion/Petition (original and 3 copies)
Exceptions {original and 9 copies)

Reply Exceptions {otiginal and 9 copies)

Brief {original and 9 copies)

Reply Brief{original and 9 copies)

Also enclosed 15 an extra copy of this letter, which 1 request that you date stamp and return to me in the envelope
provided as proofof filing I have enclosed a Centificate of Service showing that a copy of the above document was
served on the interested parties.

Wery truly yours,

Koo A S

Counsel for PECO Energy Compiny

LALfr
Enc.
SCHEDULING RECOMMENDATION: - X CALLOFTHEDOCKET ____ NON-CALL OF THE DOCKET

P252197 f | | \ \6




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COM
GINA RAMEY
V. : DOCKET NO. F-01926652

PECO ENERGY COMPANY

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, 1f you do not
file a written response denying or correcting the enclosed Motion to Dismiss of PECO Energy
Compuny, within 10 days from service of this notice, and if you do not file a written response
denying or corrected the enclosed New Matter within 20 days from service of this notice, the
facts set forth by PECO Energy Company in the New Matter may be deemed to be true, thereby
requiring no other proof. All pleadings, such as a Reply to Motion to Dismiss and Reply to New
Matter, must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a
copy served to counsel for PECO Energy Company, Lisa A. Lutz, and where applicable, the
Administrative Law Judge presiding over the issue.

File with:
James J. McNulty, Secretary
Pennsylvanta Public Utility Commission
- Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to: | v RECE!VED

Lisa A Lutz, Esq.

PECO Eaergy Company JUN 3 ¢ 2006
2301 Market Street, S-23 ' P4 PUBL[C
~ Philadelphia, PA 19103 8 THJTYC oMM
, EAU

- Dated at Philadelphia, PA, June 30, 2006

ﬁh% &Zfr

Lisa A. Lutz”

Counsel for PECO Energy Compcmy
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6841
lisa.lutzoexeloncorp.com




GINA RAMEY
V.

PECO BNERGY COMPANY

o PECO ENERGY COMPANY’S MOTION TO DISMISS COMPLAINT

| Respondent, PECO Energy Company (“PECO"), pursuant to 52 Pa. Code § 5.101
respectfully vpc:ti,t"ions this Honorable Commission to dismiss the instant Complaint for the
~ following reasons:

1. On or about May 31, 2006, Complainant filed a formal complaint with the
Peansylvania Pub‘l}ic Uti’[ity»Commissi‘on requesting the Commission {0 set or approve a new
pa)nﬁem agrcement on Complainant’s utility account.

(2. On or about June 9, 2006, PECO Energy was served the above-mentioned formal
Complaint.

3 Pursuant to 52 Pa. Code § 5.101(b), PECO 1s filing an Answer and New Matter to
- the Complaint contemporancously with this Md{ion.

4, Complainant currently participates in the residential utility discount Customer
| Asswigmca Program (“CAP") and receives a monthly discount on her utility charges.

5. Complainant 1s requesting further payment arrangements that the Comnﬁssion
cunmnot cstablish. Sectioﬁ 1405(c) ’of the Public Utihity Code provides’ that customer assistance
program rates shall be timel)" paid and shall not Ee the subject of payment agreements negotiated
POCKETE

JUL 2 0 2006

DOCUMENT
FOLDER

2.
[
3

S




% I ,
* ) .

Qriapproved by the Cornnussion. 66 Pa. C.S. § 1405(c); Walton v. PECO Energy Company, Pa.

PUC Docket Z-01593807, Initial Decision issued January 11, 2005.
WHEREFORE, PECO Energy Company rCSpeclful y requests that your
Honorable Commission dismiss the Complaint. 66 Pa. C.S. § 1405(c).

Respectfully Submuitted, :

r%x%“ﬂrjat

Tisa A. Lutz

Counsel for PECO Energy Compzmy
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

lisa. lutz@rexeloncom.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
GINA RAMEY |
| V. ; DOCKET NO. F-01926652

PECO ENERGY COMPANY

VERIFICATION

L Li’sa A. Lutz, hereby declare that 1 am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
f’érth m the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. CS §4904 pertaining to false

statements to authoritics.

‘Datc: Junc 30, 2006 F% Sen w (y V‘t

M—Lisa A. Dutz ' \3




- P ®
BEFORE THE
~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
GINA RAMEY
V. : DOCKET NO. F-01926652

PECO E‘NERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company’s Motion to
Disriss in the above; matter upon all interested parties by mailing a copy therc’of Certified mail,
propetly addressed and postage prepaid (o: |

GINA RAMEY

118 S. Academy Avenue
Glenolden, PA 19036

Dated at Phtladelphia, Pennsylvania, June 30, 2006. JUN 3

Counsel for PECO Energy Company

2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

lisa.lutz@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY C

GINA RAMEY
v, : DOCKET NO. F~01926652
PECO ENERGY COMPANY :

ANSWER AND NEW MATTER
OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to

RECEIVED
DOCUMENT JUN 8 0 2006

the Complaint and states:
1. Admitted.

Admitted.

2, ,

‘ ol F O L D E R PA PUBLIC UTILITY COMMISSION
o Admitied | . SECRETARY'S BUREAU
4. Denied. PECO Energy denies that Complainant 1s unable to pay her electric

and/or gﬂs bill and strict proof thereof is hereby demanded at time of hearing. PECO Energy
-avers that Comp}ainam’s account balance is $3,415.50. Corﬁpla‘inant’s calculated monthly
budget bill amount is $182.00.
| A decision of the Burcau of Consumer Scndces (“BCS”) issued on or about Apnil
24, 2006 and found that: the bills are correct as rendered, estimated readings were in line with
actual usage, and Complamam’ shall pay $1,564.04 to continue service. The BCS also found that
| the customér isa CAP discount customer, and the informal complaint was dismissed. A copy of
the BCS decision is attached as Exhibit A. |
5. This paragraph is a request for relief and no answer s required.
6. PECO Energy is without sufficient information to confirm or deny this statement,

| @@@%@?E%

JUL 2 0 2006




7. Admitted.

NEW MATTER OF RESPONDENT, PECO ENERGY COMPANY

| PBCO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.62(b), further
responds to the Complaint and states:

I | The Comiplainant is enrolled m the Customer Assistance Program (“CAP"). The
Complainant receives a 50% discount on the first 500 kilowatts of electnic service and about a
2‘0% discount on gas service eaéh month,

2. PECO Energy avers that no further payment arrangements shoﬁld be granted to
Cemplaihant. Section 1405(c) of the Public Utility Code provides that, “(c)ustomer assistance
‘progra’m rates shall be timely paid and shall not be the snbjéei of paymcm agreements negotiated
or apbroved by the commission.”.

WH EREFORE, PECO Energy Company respectfully requests t‘hai your
Honorﬁble Commisston dismiss the instant Complaint. PECO Energy furtht—:r requests ihat your
Ho}norable Commission enter an Interim Order directikng payment of current undisputed
consumption clarges, pursuant to 66 Pa. Cede §1410(2).

Respectfully Submtted.

d&f?? ciﬁz‘:

Lisa A. Lutz
Counsel for PECO Energy COmpdny
2301 Market Street, $23-1
P.O. Box 8699

Philadelplua, PA 19101-8699
(215) 841-6841 '
lisa.lutz@exeloncorp.com

gQQ%E?E ‘

JUL 2 0 2006




¥

Date. 6/28/06

‘ PA. Public Utility Commission ‘

Bureau Of Consumer Services
Inbound Closing Report

Case Number: : 1826652
Customer Name: GINA LAMEY

- Address: 118 S ACADEMY AVE
: GLENOLDEN PA 19036-1711
Prior Case:
Complisncs

Violation{Alleged, Actual, No): NO

Declslon Ssued:
investigator:

N
BYNDAS, JULIA

: Letter Descriptfon: EGW PAR WICOMPLEX DISPUTE/NG PAYMENT AGREEMENT/LEVEL

“To Restore Service Pay: $0.00
Terms: ;
| ‘Spetial Budget Amount: $0.00
Final Bill Monthly Payment: $0.00
End Of Month Payment: $0.00
- Par Deéérlp‘tion:
Resolution:

Opened On: 6121105
Utllity Type: Electric Distributor
Account Number: 500926413088
Company Name: PEGO Enerdy
Total Balance: $328859 Balance Date:  4/24/06
Chayp 56/64/0Other: Section/Rule:
* Oral Written: w
PUC Decision 4124/08 PUC Case 4124/06
issued Dt Closed Dt
Declsion Recvd Dt 4/24/06 12:25PM
To Continue Service Pay: $1,554 04 By:
Regular Budget Amount: $0.00 Plus Arrears Payment: $0.00
Currerit Bl Monthly Payment; $0.00 ‘

CAP REVIEW CAPRATED GAPIS THE BEST RATE FOR CUSTOMER _DISMISS 1405C _ SENT DEGISION LETTER TO

CUSTOMER.  CONCERNING DISPUIE: BILLS CORRECT AS RENDERED. = THE CUSTOMERS GAS METER WAS NOT SENDINC

CO ESTIMATED GAS USAGE ON 11/4/2005, 12/13/2004, 2/11/2005, 3/14/2005
AND 4r13/2005, ACTUAL METER READINGS OBTAINED ON 1/13/2005, 5/3/2005, 5/13/2005 AND 6/1472005 VERIFIED THE

ESTIMATED METER READINGS WERE ESTIMATED IN LINE WITH ACTUAL USAGE,  6/29/2005 THE GAS METER WAS VERIFIEL
TO BE REGISTERING GAS USAGE CORRECTLY USING A 28,0000 BTU GAS WATER HEATER THAT REGISTERED AS 27,672

IN ACTUAL METER READINGS TO COMPANY.

BTU ON ME‘TER
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UC
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

GINA RAMEY

v. © DOCKET NO. F-01926652
PECO ENERGY COMPANY

VERIFICATION

1, Lisa A Lutz, hereby declare that ! am an attorney representing PECO Energy
Company; that as such 1 am authorized to make this verification on its behalf: that the fucts set
forth m the foregoing Pleading are true to the best of my knowledge, inforrimtion and bcﬁ,cf, and
that T make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

 statements (o authorities.

Date: June 30, 2006 (/7 h PQ %76\

Lisa A. T
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
GINA RAMEY
v . DOCKET F-01926652
“PECO ENERGY COMPANY '

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Answer
and New Maiter in the above matter upon all interested parties by inailing a copy thereof
Ceniﬁed mail, properly addressed and postage prepaid to:

GINA RAMEY
118 South Academy Road
Glenolden, PA 19036

Dated at Phuladelphia, Pennsylvania, June 30, 2006.

oA Hcd—

Lisa A. Lutz S
Counsel for PECO Energy Company’
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
lisa.Jutz@exeloncorp com

" o 2006
Blic ¢y |
SECREr ITY Co




{ . ‘li' X
T COMMONWEALTH OF PENNsYLVAN‘s, |

RV S 1Y g
C PENNSYLVANIA PUBLIC UTILITY COMMISSION
o Administrative Law Judge S . é?é}f?&, '{‘,%’é‘.{’é
| . P.0.BOX 3265, HARRISBURG, PA 17105-3265 ;
July 10, 2006

Re: F-81626652

(SEE ATTACHED LIST)
Gina Ramey v. PECO Energy Company

Requests Payment Arrangement

Motion Judge Assiqnment Notice

This is to inform you that a preliminary motion was filed
on the above-captioned case. This motion is being assigned to
- Chief Administrative Law Judge Veronica A. Smith for ruling.
The Commission rule of practice at 52 Pa. Code §5.101 specifies
- that the person who filed the complaint has ten {(10) days from
the date the motion was served on you to file an answer.

~ If you file any pleading or document relating to this

motion with the Secretary of the Commission, please provide a

duplicate copy to the judge. ~
Procedural questions or comments should be directed to the

judge at: |
. 717-783-5452 L
e  DOCUMENT .
) ; <1 :T;
pc: Gina Ramey FT()L“[)EEFQ , ﬁﬂ i:
“Intern Hisky : , e
Cherie Pyle, Scheduling Officer .
Beth Plantz | SR
Docket Section R
' SRR
o i cr
MOCKETE e

JUL 2 4 2006

#44B400 rev 04705
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F-01926652; Gina'Rhniey V. PECO |,
Energy Company ‘

Case Identification:

Initial Decision By: ALJ Veronica A. Smith

Bcadli’ric for Return to OSA: August 17, 2006

. . | o =3
This decision has not been reviewed by OSA. a &
22 2

mg '
2R =
0y
P S

# % K x * K -3

wo Y
=
- iam

I want full Commission review of thisg decigion.

Commigsioner Date

I do not want full Commission review of this decision.

g Y 2o

Commisgioner Date

e - POCKETER
o JUMENT Do
~ FOLDER , .

d3A15034



Act 294

Case Identificution:
Energy Company

Initial Decision By:

ALJ Veronica A. Smith

" Deadline for Return to OSA: August 17, 2006

‘[his decision has not been reviewed by OSA.

¥ A % A k&

I want Eull Commigsion review of this decigion.
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X
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S 40 30
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F-01926652; Gina Ramey v. PECO

Commigsioner

Date

I do not want full Commission review of this decision.

RETNEREL
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Act 294

Case Identification:

Energy Company
Initial Decision By: ALJ Veronica A. Smith
Deadline for Return to OSA: August 17, 2006
o S
a4 8 o
. ’ - , P o 2
This decision has not been reviewed by OSA. L S Q
‘ ' P cm SR ;
Lm s M
D e
T F S
wo = 0
O & ko w > Cad
™ o
I want full Commigsion review of this decigion.

F-01926652; Gina Ramey v. PECO

Connmigsioner

I do not want full Commission review of this decision.

Date

B Bﬂéws‘@ ) - Blulo

Commiggioner Date
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Act 294

Case Identification:

F-01926652; Gina Ramey v. PECO

Energy Company
Initial Decision By:

ALJ Veronica A. Smith

Deadline for Return to OSA:

August 17, 2006

This decision has not been reviewed by OSA
* % K ® * K

I want full Commission review of this decision.

Commigsioner

 LHYLSISSY
SINYISISSY o

19133¢s 40 30

g0 L Wy 81 9y 80N

Date
I do

want \% Commisgsion review of this decision.

~ Z L __§-I1oe
Commissioner

Date
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Act 294

Case Identification: F-01926652; Gina Ramey v. PECO
Energy Company

Initial Decision By: ALJ Veronica A. Smith
August 17,2006

Deadline for Return to OSA:

‘This decision has not been reviewed by OSA.

* F a k%R

SINVISISSY
VI33dS 40 391440

el Hd 4~ sny o0z

I want full Commission review of this decision.

G3AIZ93Y

Commigsioner Date

1 mqp»fp.Won review of this decision.
Ji‘/‘f/ 0k

Connissioner Date




DATE: August 30, 2006

SUBJECT:  F-01926652

CTO:- . Office of Administrative Law Judge |
| Susan Hoffner | S
kFROM% James J. McNulty D 0 C U M E N -[
: Secretary :

v | FOLDER

GINA RAMEY
VS

" PECO ENERGY COMPANY

The Imtial Decision has been served upon all parties of interest.
Neither exceptions nor requests for review from the Commissioners have been

received by the Commission. This matter is referred to your office for whatever action you deem
necessary.

mOCKETER

AUG 3 1 2006

3N
o

q o
1;' 5

cer Office of Special Assistants

P.S. Please note that exceptions or reply exceptions may come in
timely with certificates of mailings. A second memo will not
be released for these exceptions.




