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_PARTY/COMPLAINANT: MANDY, YAVONDA
 RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: - PHILADELPHIA | UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WOULD LIKE A PAYMENT AGREEMENT. SHE STATES SHE CAN'T
APFORD TGO PAY $830 OR MORE FOR A CRP.
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PENNSW?LVANIA‘ PUBLIC UTILITY c&m!ss:on
L : : | ~_Formal Complaint Form
' Please print or fype. (\ & OO’T"I 50 Ot
1. CUSTOMER NAME (COMPLA!NANT) ‘

Your name, mailing address, county, telephone number, utility account number and
service address: ,

vamo {J0UORAQ Mendy
Street/P.O. Box M’QH Lenn éjv | _Apt#

ORIGINAL

City P{/U t ____State \9 A zip LAl Z(é
County Q 'Cb L s
= =
Area Code/HOME Phone (2 ‘6 3 Z@& 56%‘ 5 :,?1? ; ~J
Area CodeWORK Phone (2! %7) g (S(a o2 | o = g{;?
‘\m::‘ m “l
Utility Account Number oL =
{from your bill} ‘ e , = =
' o w "l
oy

Af your complfairit involves utility service provided to a different dddresalthan your
malling address, please list this information below.

‘Name sS&W/Q. . -
StreetP.0. Box 3922 N st |
city P o state PR _ Zip _ L4l 4D

2. UTILITY NAME (RESPONDENT) |
Name of utility company your complaint concems: P 6 t/&L

3. TYPE OF UTILITY (check one)

3 , ELECTRIC [0 STEAMHEAT
EJ/ GAS [ WASTE WATER
00 WATER O MOTOR CARRIER

(taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)

51828 : 4 ' '




4. CC;MPLMNT (cheé?one) : ‘
A in general, what ls your comp!amt? '
[0 iwantto oppose the company’s propesed fa{e increase.
O  There are incorrect charges on my bill.
| ] Thereis a reliability, safety or quality probiem with my ut:!rty service.

0 Jreceived a notice that my utility service is bemg ferminated.

', 1 would like a payment agreement.
E/mher L cunnot-affnd o o 38@» o for o CRP. T ¢ vuc;‘; |

(explain) N pe -G nged \l\f\&f'ki(j\g NSk V Cé\(/M_S‘ <oven when
"k
5. KUWAES noroairg Lsca T Y @L&;@ﬁ@@t{ electvicily

Include any specific dates, times or places that are important. If the complaint is about a n
bill, tell us about any charges that you believe are not comrect. Use additional paper if you
-~ need more space Provide copies of all relevant documents you believe will support your

~complaint 7 Qs @M ™ CEP n Felo 2upl T poted fov oty
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' What do you want the Public Utility Commission to do about your complaint? Use

~ additional paper if you need more space. Q(/UMU o'e +5 7 m&( Coem

bl + an adda el Qm@mﬁ o OH‘S&\, alence
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518828

Rev. Jan. 2005

~ Has a court granted a *Protection from Abuse” order for your personal safety?

PROTECTION 'FRO’ABUSE | ¢
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your compiaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

yes O
NO C;J/

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a waier distribution

utility, |
Have you spoken to a utility company representative about th‘isgyplaint’?

YES ,
(includes appeals of BCS determinations)

NO ‘ | J

if you ftried to, but could not speak to a utility company representatxve about your
complamt please explain why. ,

VERIFICATiON AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificatio ) o
e Ca [&lvm({(l ﬂiCU\CU - __, hereby state that the

facts abo{/e set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made

subject to the pena!tles of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

Yo Naydy 2-22-0

(yignatura) J (Date)



10.

519826

LecAL RepresEnBON (F ANY) | &

tf you are represented by a lawyer in this matter you must pnovxde your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City | | _ State ___ Zip

Area Code/Phone Number

FlLSNG

Please retum the comp!eted form to one of the addresses listed below:

if usmg U.S. Postal Service: If using overnight delivery service:
: Secretary | Secretary ,
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Comm:ssnon
| P.O. Box 3265 | 400 North Street
- | Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Eloor
 Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772.77717.

Keep a copy of your complaint for your records.

Rev, Jan, 2008




Commonwealth of Pennsylvania
~ EMPLOYEE PAY STATEMENT

Yovonds F Mandy
14911 penn ar
IpPriladelphia PA 19124

[Personnel Rumber.. .. 00353173
,[Labérr & I1ndustry Pyrl Area 2

jray period.. 12/16/2006 - 12725/2006
{Fed Tax Status Singie ‘
{Fed Tax Rllowances: 04

Period: 31/2007

A

e v A s s S i

{.

TBIUEY Group: 04 Level: 05 f
f Pay Date Payment Amouant = Gross Reir. = Taxes w Dada .
| 617222007 499.12 . iD.48  + p.o0 < 107.07 - 104.2%
{Grooy Current Pay Rate - Hra/Unt  Amount Yenr To Daté }
1 i 1
|Hormal working hours 14.61  44.63 65204 652,03 i
tsiek Lesve Pay 14.61 . - 4.00 SB.44 58 44 |
tLeave w/out pay-FamilyCar . o o]
jLeuve wout Pay-Tardiness |
jLeave wout Pay«Tardiness 14.861 0.37 {
jHeliday LWOP approved i
|Heliday LWOP appraved 14.61 7.50 |
| S— ' 1
jTeral Gross 710.48 F10.48 }
i I
| Tanan Amount Year To Date i
jFederal Pederal ‘ |
CITX EE Sowisl Zecarity Tax 44.0% 44 .08 |
[TX EE Medicuxe Tax 16.30 10.30 i
{state Pennieylvania . ’ |
{T% Withholdiny Tax 23.81 231.81 o
[T% EE Unemployuent Tax U.64 L .64 i
jLocal Phrladelphia {
[tx withhelding ‘rax 30.27 c 30,27 i
f st e !
[Tetal Taxes 167.07 ‘ . 107.07 i
i ' - |
{Ueduckiotis Amount Year To Date ;
| . : }
}Deferrved Compénsatson 50.00 . 50.00 |
" | PS8y Unien Dues 9.88 ‘ 9.88 1
{Full Cov Clagg AA/Cat O 44 41 : 44,41 }
e - . 1
{Totsl Deductions 104 29 104.29 |
| ~ |
{Norx Cask Compenvarion Amount Yeat To Date
i, A it e
| Resmbriznenents . Amount
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Commonwealth of Pennsylvania
EMPLOYEE PAY STATEMENT

Yavonda P Mandy-
4911 penn st

!
!
|
8!
]
i
|

{Personnel Numbex.... . 00393173

|Labor & Industry Pyrl Area 2

. i, "

D VS e AN © s e

|

Philadelphis PA 19124 Jpay Beriod.. 1171872008 - 12/21/2006
' {Fed Tax Status: Single
: JFed Tax Allowances: 04 = Period: 23/2006
B/U:FY Group: 04 Level: 05 {
. - | , .
| Poy Date Paymeat Amount s Gropg + Reim,  « Taxes .~ Dede.
i 12/18/2006 745,45 = 1,095.75 4 0.00 - 206.59 143.71
; ‘ ’ i
jGross Current Pay Rate Hxs/Unt - Amount Year To Date |
l e , o i
[Korewl working hours 14.61  49.17 718.37 20,357.45 1
[Anrual Leave Pay 14.61 9,33 136.31 1,571.20 {
[sick Leave pPay . §79.33 }
[6ick Pamily Leavs 14 .61 1.50 21.92 443,83 f
_|rarnonal Leave Pay 433 .51 {
jcivil Leave ) 107.63 i
[Holiday/Comp 1ieu Holiday  14.61  15.00 2198.15 1.195.60 i
{Leave w/out Pay-Sick ' - i
fLeave w/out Pay<FamilyCar }
|Lesve wout Pay-Tardiness 1
i - ‘ , |
AToral Grons 1,085 75 24,988 .58 }
I ' !
{ Taxew Amount Yeéor To Rate
{ —
[Pederal Fedoral .
jT% withholding Tox 41.01 ¥51.5¢€
jT% EE Sovcial Security Tax 67.54 1, 549.29
1TX EE Medicare Tax 15.85 362.33
|acane pennpylvania .
1r% Wickholding Tax 13,64 767,14
PR EE Unénployment Tax 0.99 23,49
jLocal ; Priladelphia
{T% Wichholding Tax 47.13 1,074, 76
_ , . ,
|Total Taxes 206.59 4,527.57
| : :
jpeductions AMONt Year To Date
} . . . : X
|neferred Compensscion 58,90 1.256.20
{st Ewp Comb Appesl (SECA} 10.5¢0 250.00
{pasYy Union Dues 15,23 347,34
fruil Cov ¢lasg AA/Cat O 68 .48 1.561.8)
I s :
jrocal Deductions 14371 3,409,158 ¢
i i
jHon gasn Compensation Anmount Yesr To Date




Commonwedlth of Pennsylvania
EMPLOYEE PAY STATEMENT | K

{Yavonde F Mandy ‘ |Pérsonnel Number.. .. 05351171

14521 pean ac {Labor & fodusrry Pyrl Area 2

IPritndelphia PR 15224 ) {Pay Pericd.  12/02/2006 « 12/18/2006

| {Fed Tax Status: Single

i ) |Fed Tax Allouances: 04  Pertiod: 2672006

lg/upy Group: 04 Lavel:0s i

: | . -

! ray Uate Payrens Ascunt - Grosy + Reim. . - Texes < Deda.

12/28/20086 640,61 - 938,08 & 0,00 R -5 5 1 S 13%.44

T R .

jGrose Curvent Pay Rate Hra/Unt - Amount Year To Date

S . . ' . ) . ; -

IHormal working Wours 1451 831,52 158,56 22,116.02

[Annual veave pay 14.8% - 4 .58 65.91 : 1,638.11

[8ick Leave pay : 1462 7.50 109,58 ; 988,91

[$ick Pamily Leave , . ‘ C 443.83

[Pexdansl Leave pay - , 433.51
Cjeivil Leave 107.83

{Holsday/Comp lieu Holiday o : 1.195.60

[Leave w/out Pay-giek

Leauve w/our Pay- Famtlycap

lLeave wiout vay-FamilyCar = 14 61 7.50
Ibeﬁyc wout  Pay-Tardiness

!

s s M ik e o e i

A Wt i OB o b Wi St it it i | o, i

Iroral gross . 935.08 25.821.61
I

{Tastes : ’ Amiount Year To Dake
{Federal Fedoral

{T% Withholding Tax ; 2170 713.26
TR BE Social Securiry Tax , 57.97 , L 1.607.26
JTX BE Médizare Tax 13.86 : 315.89
[scare Pennsylvania

{'T% Withhalding Tax . 28.72 785,85
ITX s Unemployment Tax RY ‘ , ; 23.323
juocal - Phlladélphia .

{TX Withholding Tax ' 40,23 1,134.98
f : , , : ~ - -
jroral Taxes 183.30 4,690.57
I i —

{beductions Amount Year To Date
[Deferred Compenpation .850.00 1,300.00
18t Emp Comb Appeal (SECA) 10,00 269 00
{eS5U Unien Duss 1300 360.3¢
[Fall Cov Clasas AR/Cat © . 55.44 1,620.25
- . - , ; ; e ,

[Totel peductiong 132 .44 1,540,589
i ; e '

{ron cash Compensation Aaount Year To Date

Xy Ve einih s ot by




Tai AT  cAMONWEALTH OF PENNSYLVAR
PUe PENNSYLVANIA PUBLIC UTILITY COMMISSION |
- P.0. BOX 3265, HARRISBURG, PA 17105-3265 ety mease

PR sasS e
PO GVRT E0RaI : REFER TO OUR FILE

DATE SERVED: JANUARY 12, 2007

| C-20077259
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898
| DOCUMENT
FOLDER

Dear Mr. Farinas:

, A complaint has been filed against you before the Pennsylvania Public Utility
Commission by YAVONDA MANDY. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
-Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submtttxng proof of setllement to the Commtssxon wi thm twenty
(20} days. :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WETHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utii’ity services
may be authorized. You may lose money or property or other nghts important to
you. ~

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights 1mportant to you.

Detai ed instructions on how to proceed are contained in the attached pages. You
- are advised to read them carefully. ;




i 9 | @ ANUARY 12,2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: »

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 .

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James McNulty ' 3

Secretary

jin




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: JANUARY 12, 2007

YAVONDA MANDY
Complainant L : F @LD[{:P
V.
, . Complaint Docket
PHILADELPHIA GAS WORKS No: C-20077259
Respondent

FORMA‘L COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

OCKE?ED

JAN11 2007

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Comniission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing

~within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three coples) in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
- or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commxsswn s Rules of Practice and
Procedure 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pieading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
-Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy autharized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




) 0 e

you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
‘the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits mus! describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
- to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be held upon the
complaint.

-4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint. the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be eniered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached compiamt

5. If you file a timely answer which specifically denies the all egatzcns in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any cedlificate or permit held by you or which imposes a fine
~or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a heanng the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

tpnmi

James J McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Priladeiphia Sas Werks

B0 Wext Monigomery Aveaus, Phitsdefpida, PA 19122

Mary M. Chan, Paralegai

Logal

Dirwct Diad: (ns)mmo

Fax. {215) 6845708

E-nall: mary changpgworks com

January 30, 2007

James McNulty, Secretary '

Pennsylvania Public Utility Commission N N\ I

Room B-20, North Office Building | 0 | l ﬂ & |
Harrisburg, PA 17105-3265 W\ LN 3

RE: Yavonda Mandy v. PGW, Docket No. C-20077258

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the thiadelphna Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Ccmplamt in the above
captioned maﬁer

; if addltlonal mformation is required, please do not hesitate to contact the
undersmgned Thank you for your assistance in this matter.

- DOCUMENT
Docxsrsn FOLS’;%NT
FER 01 2007 ° ,

Enclosure

“c¢: Yavonda Mandy
Anne Marie Cromley : JAS

PUBLI
@EQPETAH vsp Og’fglesalghj
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Yavonda Mandy
v. | " :  DocketNo. C—20077259
Philadelphia Gas Works '

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Wdrks (“PGW"

hereby answers the Complaint filed in the above captioned matter.. PGW hereby

avers the following:

1.

2.
3.
4

Admitted. - RECE&VED
Admitted, | JAN § 0 2007

' ‘ P Bl ‘ “
(A) Denied. PGW denies that the Complainant cannot aﬁ%P 1%@ ggggASSIQN

- Admitted.

amount of $800, which represents a portion of the cure payment for
payments missed while enrolled in the Customer Responsibivﬁty Program
(CRP). PGW denies that it has misrepresented the features of CRP and
further denies that the Complainant was not advised of the mles governing
CRP at or around the time of her e.n‘rollment. By way of further answer,

‘every CRP participant, at or near the time of their enroliment is provided

an explanation of the program and a list of responsibilities.

(B) Admitted in part; denied in part. PGW admits that the Compiainan‘t
was enrolled in CRP in February 2004. PGW denies that shie was not
advised of the rules governing CRP at or around the time of her
enroliment, including that her monthl.y CRP paymehts wouid continue for
every month that she was enrolied in that program. |

OOKE?E | DOCUMENT
FEB 011 2007 FOLDER




® @
By way of further answer, the Complainant established service at 4911
Penn Street, Philadelphia, Pennsylvania (Service Address) under PGW
~ Account No. 91 2218 0639 on April 29, 2005. The Complainant had a
balance remaining under PGW Account No. 91 2218 0639 from a previous

address, 3922 N. 13th Street, Philadelphia, Pennsylvanfa for the period
from July 11, 2000 to September 12, 2004.

The Service Address is classified as a residential heat and domestic
account. An automatic meter reading device is installed at the Service
Address.

The Complainant was earolled in CRP, previously and carried a final
balance of $1,698.52, in unpaid CRP payments at the time her enrollment
in CRP was deactivate due to nonpayment on September 9, 2004. The
payment of this amount would cure the Complainant's CRR payment
delinquency. | '

 In order for the Cbmplainant to re-enroll in CRP, PGW hasrequeSted a
portion of the cure amount, $883.89.

- Pursuant to a decision of the Bureau of Consumer Services (BCS) dated
~ October 18, 2006, which is attached hereto as Exhibit “A," the BCS
dismissed the Complaint

Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. |

Admitted.



I
7. ’Admittred.

~ Wherefore, PGW respectfully requests that this Commission find against
~ the Complainant, and dismiss the Complaint. ‘

Respectfully submitted.

January 30, 2007 , e
| | , | ( Laureto Farmas Esquire
e i Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982 |




EXHIBIT A
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Page 8 of 10

</Cases
- <Lase>

<CaseNbr> 2090637<]Caserr>
<CompanyName>PGW (PHILA, GAS WORKS (NGDC)</CompanyName>
<CompanyCode>»0766</CompanyCode>
<CompanyType>GAS TRANSPORTER </CompanyType>
<Customer:
<CustomerFirstNames YAVONDA</CustomerFirstName>
- <CustomerlastName>MANDY </CustomerLastName>
- <AccountNumber>9122180639</AccountNumber>
~ < CustomerServAddress>
<ServAddressi>4911 NORTH PENN STREETc]SarvAddress:L>
<ServCity>PHILADELPHIA</ServClty>
<ServState>PA</ServState>
<ServZip5>19124</ServZip5>
<ServZipd>2513</ServZipsd>
</CustomerServAddress>
</Customer> '
<DecisionIssue>N</Decisionlssue>
<DralWritten>W</OralWritten>
<Violation>NO</Violation>
<TotalBalance>4419.46 </TotalBalance>
<DateClosed> 2006-10-18 < /DateClosed>
<Resolution>CU CRP, IAW 1405 C NO ASSIST </Resoiutlon>

- <BalanceDate>2006-10-06</BalanceDate>

<LetterDescription>CAP REVIEWED / NO DECISION </l etterDescription>
<HeadDate>2006-10-18</HeadDate>

« <QOtherinfo>

<BCSInvesLigatorFName>TERRY </ BCSInvestsgatorrName>

<BCSInvestigatorLName>SEAVER</BCSInvestigatorLName>

<NbrOfTimeSends>1</NbrOfTimeSend>

<NbrOfTimeFaxed>0</NbrOfTimeFaxed>

<PUCFax FaxAreaCcde*"717">7876641</PUCFax>
</OtherInfo>

R e F Y S




VERIFICATION

I, Laureto Férina‘s:, hereby declare that | am counsel to the Phifa’de!phia
Gas Works; that, as such, | am authorized to make this veriﬁcation on its behalf:
that the facts set forth in the foregoing Answer are true to the best of my
knowledge, information and belief, and that | expect to be ab!e’ to prove these at
a hearing held in'thié matter. | make this verification subject to the penalties of

18. Pa. C.S. §4904, pertaining to false statements to authorities.

Laureto Fannas Esqusre

Date: January 30, 2007

BEre,,

F4p UBI_IC
T Ty
égQﬁETABy% g OMM!SS/QN




 CERTIFICATE OF SERVICE

[ HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANGE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Conﬁpl‘ainantz

Ms. Yavonda Mandy
4911 Penn Street
Philadelphia, PA 19124

January 30, 2007

 Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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@g@g\?zﬁ - C*\AONWEALTH OF PENNSYLVMA N
} PUC - PENNSYLVANIA PUBLIC UTILITY COMMISSION
‘ e Office of Administrative Law Judge ~ N REPLY PLEASE

e P.0. BOX 3265, HARRISBURG, PA 17105-3265 = FeFeerooume
‘ February 2, 2007 :

In Re: C-26077259

(SEE ATTACHED LIST)

Yavonda Mandy'v Philadelphia Gas WOrks

, D@CUMENT
Hearing Notice ‘ | ?@LQER

This 1is to inform you that your case is scheduled for
hearing at 9:38 a.m. in an available Hearing Room in the
Philadelphia State Office Building. Your case is one of several
cases that have been scheduled at this time in the same hearing
room. You must be available in the hearing room when your case
is_called by the presiding Administrative Law Judge. You should
arrive at the Hearing Room no later than 9:15 a.m. and wait in
the Hearing Room until the presiding Administrative Law Judge
calls your case. Your case might not be the first one to be
called and you should be prepared to stay in the hearing room all
morning, if necessary. If you are not present and prepared to go

- forward with your case when it is called, your case will be
dismissed by the Administrative Law Judge.

Requests Payment Arrangements

ylggg:‘ Initial Hearing | |

Date: Tulesday,‘ April 3, 2667 , ﬁ@@ﬁﬁ@?ﬁg
Time: . 9:36 a.m, | APR 1.0 2007
,Locétion: | In an available Heéring Robm

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

RECEIVED
~ FEB -9 2007
PA PUBLIC UTILITY COMMSSS!ON

; ; SECRETARY'S BUREAU
#528684 0705 ;



Presiding: Administrative Law Judge Cynthia W. Fordham
' : 1302 Philadelphia State Office Bu11d1ng
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

Attention: You must be'avai1ab1e‘in the hearing room when your
case is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with your case when it

is called, vyour case will be d1sm1ssed by the Adm1n1strat1ve Law
‘Judge..

If you 1ntend to file exhibits, bring 4 copies with you to
the hearing. , ;

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date

If,you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at 7east (2) two business days prior to your
hearing: , :

« Scheduling Office; (717) 787-1398.
e« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988,

pc:  Judge Fordham
Stacy Nolan, Schedu11ng Officer
Beth Plantz
Docket Section
Calendar File

H528684 07105



