.8 ~ ~ ; ‘ CAPTION SHEET &E MANAGEMENT SYSTEM
o 1. REPCRT DATE: 90/00/00 : : , :
MBE 7. BRBUREAU: ALJ , ‘ :

= 3. SECTION(S): : 4. PUBLIC MEETING DATE:

9 5. - APPROVED BY: ' ST 00/00/00

-2 DIRECTOR: 3 ;

= : SUPERVISOR: , : , ;

= 6. PERSON IN CHARGE: : 7. DATE FILED: 01/04/07
§ 8. mocxz'r NO C- 20077253 _ ‘ : 9. EFFECTIVE DATE: co/oo/oo

pARTY/COMPLAINANT: WARNER, LARRITTA A.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APF COUNTY: PHILADELPHIA UTILITY CODE: 125042

BN G e m W ww A e N Ge e e MG v we st ke b R Mk AR s e A ek e MG K R e ma A e S e et e el gt e e B ek S AR e dm G e e e e U e sty e e e S e A el e e e e e e b e e

ALLEGATION OR SUBJECT

COMPLATNANT STATES THERE WAS A GAS LIEN ON PROPERTY WHEN PURCHASED THAT SHE
WAS UNAWARE OF. SHE WOULD LIKE THEE PUC TO HAVE TAKEN OFF OF PROPERTY AND
PLACEP IN HER MOTHERS NAME WHO WAS THE PREVIOUS OWNER.




PENNS\&/ANIA PUBLIC UTILITY CQMESS!ON

Formal Complaint Form

1.

City ﬂdﬁfﬁd hiee  see _Po zp 19/20

County _ Q\r\_tlmﬁo;\?& L S |
S S
Area Code/HOME Phone Al 6?‘7‘ 0960 @eﬂ) g.n % R
Areq Ccde/WORK Phone . 3 300 - LF‘%o?? ?g: A IC%.)
Utility Account Number ;)CC:: = =
{from your oill) o & o M
g 25

Please printor type. (1 _ 9@0773,5 3 .RI@HHA[L

'CUSTOMER NAME {(COMPLAINANT)

Your name, mailing address. county, telephone numbe util ity account number and
service address:

Name LD\FP;'*’%C?\_ ﬁ» Marm(, o :
Street/P.0. Box __ 34 3 £ MBS Sfoaptr 200 Flock

If your complaint involves utility service provided to a different address thah your
mailing address, please list this information below. '

‘Name LQW«H‘AA &/\)amfr

‘Street/PO ch Snm l\/ Faﬂ/&uw Sﬁem‘

| City Ql’\!’ﬂ'(ﬁt[ (\}A , State _ pc, _Zip. /9/&0
UTILITY NAME (RESPONDENT) | s
Name of ulility c:umbany your complaint concerns.
TYPE OF UTtLlTY (check one)
[0 ELECTRIC (] STEAMHEAT
[Q/ GAS [7  WASTE WATER
[ WATER [l  MOTOR CARRIER
‘ © ({taxi, moving ampany hmousme)
[J  TELEPHONE |
(local, lo1g dislance)
P I L R | 4

Rev. Jan 2005




4 COMPLAINT (check cﬁ) | e @ |
| in general, what is your complaint?
. L want to oppose the company’s proposed ’rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my uliity service.
lrecewved 2 notice that my utility service ns being terminated.

twould like a zgyment agreemert

72 R T o R

Other.
{explair)

B. State the facts of your coimplaint.

Include any specific dates, times or places that are important If the complaint is about a
bill, telt us about any charges that you believe are not correci. Use additional paper if you

- need more space. Provide copies of all relevant documents you believe will support your
complam

Ny mother Valene Waner Goford sold me tha propecfy
ot 5o1a N fFrankdlin Street  Ckla, P 12120 in fhe e
200\, T LWAS Ontwae  there s o Cias lzen on ‘H‘i ’?mpez:{B
WA et of A, 400 dollwes. THe propecfy 15 i wey
oot Conchition C\r\& T camet Ve of Un’M +his m;:?‘{‘tr‘
N REL(EF‘& Rohed. T Vwed Yl Gom 20\ - 2004 in Fhs

What do you want the Public Utility Commission to do about your complaint? Use
- additional paper if you nged more space. '

T moo\(; Ll \M,\Q W mwé® e o HF ’ILZ“L WF‘C‘J’B

‘om& 4o W\S m%rs NAng_ ch/@v C;Zq,z:gg"r @g T M
o f\‘&m Aot Yae ten. TO Mue o My wag  Hhe PLE
AN \«Jz,\!{ e 4(0 m&;\v@. '\c\f\ts wehLa T 4&»001 @MWL\[S
pppreniocte e T dodt hwe b land ot honay ot n
willing Yo make N | |

o

519878
Rev. Jan 2005




" proTECTION FROVEBUSE S @®

~ Answer the folowing question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

~ problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety”
ves U
o o

PRICR UTILITY CONTACY |

Answer the foltb#ving guestion only if you are a residential customer and your complaint is
aganst an electric distribution utility, natural gas dxsmbutlon ulilty or a water distribution

utihity.

Have you spoken to a utility company representative about this complaint?

YES W

(inciudes appeels of BCS determinations)

NO G

If you tried to. but could not speak to a utlmy company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification

~ paragraph, anc you must sign and date (in ink) this form on the lines provided.

516828
Rev Jan- 2005

errﬁca tion: - |
Lom%m fL w , hereby state that the

facts above set forth are true and correct (or are trie and correct to the best of my
knowledge, information and belief) and that I expect to be able to prove the same

~at a hearing held in this matter. | understand that the statements herein are made

subject to the penalties o7 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authont;es)

/émt/ /}«/&/M T tls\o"%

(Signature) | Datey- | |




COﬁAONWEALTH OF PENNSYLVA&

PANNAYLVARIA

PUC - PENNSYLVANIA PUBLIC UTILITY COMMISSION
s - P.O. BOX 32665, HARRISBURG, PA 17105-3265 ‘ INREPLY PLEASE

nuxm:mm i ’ REFER TQ DUR FILE
* DATE SERVED: JANUARY 11, 2007
C-20077253

- LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 1‘91222898 | o ‘ DOCUMENT
| FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utiity
Commission by LARRITTA WARNER. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attomey, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WlTHlN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or otherk
rights lmportant to you.

Detailed instructions on how to proceed are contained in the attached pages You
are advised to read them carefully.



JANUARY 11, 2007

Unless you are a corporaticn or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
ofﬁce listed befow can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
- P.O.Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

%—ww‘

James J. McNulty
Secretary

SS




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED JANUARY 11, 2007

(L_ARR:WA WARNER
Complamant

v'

PHILADELPHIA GAS WORKS No: C-20077253

Complaint Docket DOCUMENT |
Respondent - | - FOLDER -

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

\CCKETE])

JAN 10 2007

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utmty;
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each par’ty named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

, 1. You have twenty (20) days from the date on which this complaint is served to

either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affimns
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon e complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1. 56(a). :

2. If you fail to either satisfy this complaint or to file answer or other responsive
p[eadmg within iwenty (20) days, you will be deemed to have admitted all the allegations
~in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

‘schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. I you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this. complaint has been satisfied, Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from ali complainants, this complaint may be dismissed by the Commission in
~ accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commlssmn may direct that hearings be held upon the
complamt , ;

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes

“termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached comp!amt

5. If you file a tlmely answer which specifically denies the allegations in this
compiamt or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which

either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
- C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the refief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty ]
Secretary

(SEAL)

Geniﬁed Mail
Return Receipt Requested



Philadeishia Gas Werks ;w&* ~
B00 West Woaigormiery Avenue, Philsdsiphls, PA 19122 hgcoteu b L

Rary M. Chan, Paralegal

Dirsct Dixt: {215) 634-8330
Fax: {215) 6845738
E-miall: A

January 30, 2007
James McNulty, Secretary | L o
Pennsylvania Public Utility Commission ‘ 0 ‘
Room B-20, North Office Building , LY/ ¥ '~
- Harrisburg, PA 17105-3265 - ,
Pursuant to 52 Pa. Code §5}61, the Philadeiphia Gas Works (*PGW’} hereby

files the original and three (3) copies of its Answer to the Complaint in the above
 captioned matter.

'RE: Larritta Warner v. PGW, Docket No. C-20077253

Dear Secretary McNulty:

, If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

pockerep

FEB 01 7007

Enclosure

ec Larritta Warnier , ; ‘ |
Anne Marie Cromiey N : HIE N

DQCUMENT e W8 g g
FOLDER “é?é%*gg% 7
‘ T8y



BEFORE THE ~ '"
PENNSYLVANIA PUBLIC UTILITY CONMMISSIOR! / f Z

| Larritta Warner

V. : Docket No. C-20077253

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa, Code §5.61, the Philadelphia Gas Works (‘PGW")

hereby answers the Complaint filed in the above captioned matter. PGW hereby

a,vérs the following: | ‘ OGKETéD ’

1. Admitted. = FEB 612007

2. Admitted.

3. Admitted. o , -

4 (a-b) Admitted in part; denied in part. PGW denies the averment that the
Complainant purchased the property located at 5019 N. Franklin Street,
Phiiédetphia, PA (Serv‘ice Address) in 200‘1“. PGW inveétigaticn ,
‘concluded that the Complainant purchased the Service Address in May
2003 from Valarie Warner in the amount of $1. |

PGW denies the averment that the Complainant was unaware of the lien
that was filed in October 2004, in the amount of $14,625.23. Itis PGW
procedure to send correspondence to advise the customers of a lien to be
placed on a property. '

PGW lacks sufficient knowledge to determine the truth of the averment
concerning the condition of the Service Address. PGW therefore denies
‘the remaining averments concerning the condition of the Service Address.

DOCUMENT | H‘ECEWED
FOLDER ir e

- PAPUBLIC UTILITY com
BECRETARY'S punta, O




By way of further answer, pursuant to the Municipal Claim and Tax Lien
Law Act 153 of 1923, P.L. 207; 53 P.S. 7101, PGW placed the following
liens against the Service Address with both the Complainant and Valerie
Warmer listed as defendants: SR |

e January 23, 2004 in the amount of $13,908.46.

s February 26, 2004 in the amount of $2,140

= February 26, 2004 in the amount of $797.87

» October 21, 2004 in the amount of $14,625.23
The October 21, 2004 lien représents the most recent lien and total

- amount owed for gas service to the Service Address.

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response ts required. PGW therefore denies the
averments in this paragraph.

6. Admitted,

7. Admitted, |

Wherefore, PGW respectfully requests that this Commission find against

the Complainant, and affirm the decision of the BCS in this matter. | '

Respectfully submitted,

Laureto Farinas, Esquire

. Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

January 30, 2007




- VERIFICATION

I, Laureto Farinas, hereby declare that | am .counsé! fc}r the Philadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my‘knowledge, |
information and belief. | expect to be able to prove these facts at theari‘ng held
in this rhattén This verification is made subject to the penalties of 18. Pa. C.S.

" aboa, concerning false statements to authorities.

Dated: January 30, 2007

Laureto Farinas, Esquire

: Hg@EiVED

JAN § 2007
PAP UEUC 4
SHC UTIITY .
SEGRE ARy gglﬁ;@ggszew



CERTIFICATE OF SERVICE

| HEREBY GERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
'BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
| §1.54 (RELATING TO SERVICE BY A PARTICIPANT). T
Service List:
For Complainant:
Larrita Wamer

5019 N. Franklin Street, 2F
Philadelphia, PA 19120

Dated: January 30, 2007
Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

RECEIVED
JAN 8 0 2007

PAPUBLIC UTILITY ComMus
BESRETANY'D aumsnfgsm



"orehy | cAMoNWEALTH OF PENNSYLVA‘\ | | (?Uj

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION -
= S Office of Administrative Law Judge | IN REPLY PLEASE
N P.0O. BOX 3265, HARRISBURG, PA 17105-3265 | AEEITRIRELS

February 22, 2007
In Re: C-20077253

(SEE ATTACHED LIST)

Larritta A. Warner v. Philadelphia Gas Works

Property lien dispute.

Hearing Notice

This is to inform you that a hearing on the above captioned
case will be held as follows:

Type: Initial Hearing o | E)()(:LJﬁﬁES$01é
- pate: - Wednesday, May 9, 2067 | F@LDER

Time:  10:60 a.m.

Location: In an available hearing room ,
‘ Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, PA 19136

Presiding: Administrative Law Judge Marlane R. Chestnut
‘ 1302 Philadelphia State Office Building '
1400 West Spring Garden Street
Philadeiphia, PA 18130
Telephone: 215.560.2105
Fax: 215.560.3133

[JOCKETEN

FEB 27 2007

#380691 rev 11/03




*

Attention: You may lose the case Tf you do not come ta this
hearing and present facts on the issues raised. ;

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. Al11 others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a pefson with a disabi1ity, and you wish to

‘attend the hearing, we may be able to make arrangements for your

special needs. Please call the scheduling office at the Public

S Utility Comm1ss1on at least (2) two business days prior to your

hearing:

e Scheduling Office: 717.787.1399 ‘
AT&T Relay Service number for persons who are deat or
hearing-impaired: 1.800.654.5988

pc: Judge Chestnut
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

#369691 rev 11/03



QECDY QMONWEALTH OF PENNSYLV‘A

ﬁ"ﬁ"fc’ ' PENNSYLVANIA PUBLIC UTILITY COMMISSION |
TN - Office of Administrative Law Judge : IN REPLY BLEASE

e ~ P.0.BOX 3265, HARRISBURG, PA 17105-3265 RETII R
February 22, 2807

In Re: (€-20077253
LARRITTA WARNER
343 SOUTH ALBANUS STREET
'2ND FLOOR N
PHILADELPHIA PA 19120
Larritta A. Warner v. Philadeliphia Gasfworks

Property lien diSpute,

Hearing Notice

This is to 1inform you that a hear1ng on the above captloned
case will be held as follows:

IMQQ:‘ - Initial Hearing [}(}(}lﬂ&ﬁg; |
Date:  MWednesday, May 9, 2007 | F@LDEgT

Time: - 1@;69 a.m.

Location: In an available hearing room
- Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, PA 19136

Presiding: Administrative Law Judge Marlane R. Chestnut
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215.560.3133

3 . - ‘ B ‘ TR -
#389691 rev 11/03 | | | | ;f3{52§&




Ce
B ‘ ‘ ’ .

Attention: You may Tose the case 7f you do not come to this
hear7ng and present facts on fhe issues ra7sed

If you intend to file exhibits, 2 copies of all hear1ng
exhibits to be presented into ev1dence must be submitted to the
reporter. An additional copy must be furnished to the Presiding

Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. A1l others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
“representing you should file a Notice of Appearance before the
schedu1ed hearing date.

If you are a person with a disability, and you wish ta
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
‘Ut117ty Commission at least (2) two business days prwor to your
hearing:

o Scheduling Office: 717.787.1399

AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

#3896491 raev 11703
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GECHD ' CQMONV‘JEALTH OF PENNSYLVRA

PUC - PENNSYLVANIA PUBLIC UTILITY COMMISSION
. & Office of Administrative Law Judge  INREPLY PLEASE
s P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTOOURFLE

February 22, 2007
In Re: (€-20877253
LARRITTA WARNER
5019 NORTH FRANKLIN STREET
2ND FLOOR
PHILADELPHIA PA 19120
Larritta A. Warner v. Philadelphia Gas Works

Property lien d1spute

Hearing Notice

This is to inform you that a hearing on the above- captioned
case will be held as fo}Tows

- Typs: Initial Hearing | . L ‘
B D;@_iiﬁi o Wednesda‘y, May 9, 200? ' D%%Egiéggj.?

Location: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Phitadelphia, PA 19130

Presiding: Administrative Law Judge Marlane R. Chestnut
: 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215.560.3133

#369691 rev 11403 B o iCZ§




CAttention: Ybu may lose the case 1T you do not come to this
hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into QV1dence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. All others (corporation, |
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

, If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hear1ng

« Scheduling Office: 717.787.1399
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

#3886491 rev 11703



