Q CAPTION SHEET , QSE MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/00 :
2. BUREAU: ALJ | :
3. SECTION(S): . 4, PUBLIC MEETING DATE:
5. APPROVED BY; | | o " 96/00/00
DIRECTOR | : | |
SUPERVISOR: : 1 s
6. PERSON IN CHARGE: : 7. DATE FILED: 03/19/07
8. DCCKET NO: (-20077476 : 9. EFFECTIVE DATE:  00/00/00

T T T T I T T T T R I T T Gviur P g WS U

PARTY/COMPLAINANT: ST. PETER SCHOOL
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTLLITY CODE: 125042

 ALLEGCATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON THEIR BILL. IN A PERIOD
OF ONE YEAR THEIR GAS BILLS HAVE RISEN OVER 600%. THEY WERE INFORMED BY PGW
THAT THEIR METER WAS TESTED AND FOUND TO BE ACCURATE “WITHIN ACCEPTABLE
LEVELS". THEY FEEL THAT THERE SHOULD BE FURTHER INVESTIGATION INTC THIS,.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION /'~

g

- Formal Complaint Form | 2’75’} oo

1.

service address:

Please print or type. C/ o aoo-—*!/-' L_\——-ILO SEm T A 9:/ _ ‘

CUSTOMER NAME (COMPLAINANT)

k.,'

Your name, mailing address, county, telephone number utility account number and

ORIGINAL

o - 0 ! {
Name  ST. #%Tep Schook

Street/P.O0. Box __ /9/5 W, & ﬂ ST Apt #
City . 64 Ll State Ipﬂ Zip_ /9123 -/Y0.3
County h Lo |

Area Code/HOME Phone D187 ékél 7 J3§¢
Area Code/WORK Phone _

- Utility Account Number o? J/ 76406 2852

2.

(from your bill)

" your complaint envolves utility service provnded to a different address than your

mailing address, please list this information below.

‘Name

Street/P.O. Box

City ‘ _State __ | Zip

UTIL!TY NAME (RESPONDENT)

Name of utility company your complaint concerns: P/, JA ::;Jye[ph 13 g”ﬂs Wd,e){s

TYPE OF UTILITY (check ane)

0 ELECTRIC [ STEAMHEAT
H cAs [1 WASTE WATER
- O waTeR J MOTORCARRIER
' (iaxi, moving company, limousine)
[J  TELEPHONE | |

519828

(focal, fong distance)

Rev. Jan, 2005 : A 4 ~ & 3 .



$19828

OooooxOge?

COMPLAINT (check?:;e) |

In general, what is your complaint?

fwant to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

‘There is a reliability, safety or quality problem with my utiiityéervice.
I received a notice that my utility service is .being terminated.

| would like a payment agreement. |

Other.
(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a

-~ bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide coples of all relevant documents you believe will support your
complaint. ,

Over a period of one year our Gas bills have risen over 600%. We were
informed by PGW that our Meter was tested and found t¢ be accurate

“within acceptable levels.” Copies are enclosed with Historical Date

from February 2006 through February 2007. It seems unreasonable to
us that an increase of over 600% in a one Month period is accurate.

RELIEF

What do you want the Public Utility Commlssson to do about your complaint? - Use

kaddmonal paper if you need more space.

We feel that furﬁther investigation into his matter is necessary.

Rav, Jar. 2005



» . .

PROTECTION FROM ABUSE

f'Answer the foll‘owing question iIf your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termination of service

~problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

Cves 0O
No o
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utifity, ,

- Have you spoken to a utility company representative about this complaint?

619828

YES ‘ ‘ 1
(includes appeals of BCS determinations)
NO | O

If you tried to, but could not speak to a ulility company representatwe about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:,

, I /ZJLU IGIIN Moi £y ___, hereby state that the
facts above set forth are true and corréct (or are true and correct to the best of my
knowledge, information and belief} and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penaltles of 18 Pa. C.S5. § 4904 (relatmg to unsworn falsification to
authorities).

%A‘JQAW;MO&W/ | M/omf. 15,2007

(Signature) J {Date)

Rey. Jan, 2005



‘ST PETER SHOOL
SEC 5TH SWMRARD
1015 N 5TH ST, 3
. PHILADELPHIA PA 19123-1403

Page: ‘
Billing Date:

e

Account Nuniber:

2 of 3
12/21/08
2117066252

Prev?ous {__'L” " Payments Bafance Brought ‘Répairs and | “Current | "Aéébﬁni
Account . Balange - _Beceived- ; “Forward . | Adustments - Charges Balance
Summary $130.36 CR $0.00 ~ $130.36 CR $0.00 $6,490.87 |  $6,360.51
g;’ggm SA 1D/ 8961489861, 1015 N STH ST, o
f , ate Class: General Service Commercial
Charges
' . Supply Charges : ; \
Commodity Charge 1,035.6 Ccf @ $1.16786........ reiedy oA e et eens Cepaids . $1.209.44
Total Supply Charges ......... rEieeieranerianaanind e b et aneamn e b he ahs v aan §1,209.44
Delivery Charges ‘
Customer Charge @ $18.00 ..coeccves 0 iriurioniorisacnsansne s e gy b aasanianed ereeeerens $6.40
Distribution Charge 1,035.6 Cef @ $0.71226 ...veierereiveeieroeeees i . s737.62
Gas Cost Adjustment @ ~$0.04228 £0r 9 DAy5 iuveeeeeeior eeeerereerear i eesinoreeoeeeines $43.79 CR
Woeather Normalization Adjustment .......ooioivee i, Cexerien $86.87
Total Delivery CRArges .uuve vivorieeiriceeieeeesssrrenns. U i abiaE e eraer et T§786.10
 Supply Charges , ‘ :
Commodity Charge 115.07 Cof @ $1.16786 ovvvvvviveeireeiaerieionns RS " $134.38
Commodity Charge 2,301.33 Cef @ $1.08207 ..oviviviviverciiiinniannnn, Camrmrermrrnns $2,490.21
Total Supply Chargeq ........................ Cerrnnaes B IO S T PR bR racrasane - $2,624.59
“Delivery Charges ‘
Customer Charge @ $18.00 e e i S e ey e i e v arane e enanh $12.60
Distribution Charge 116.07 Cof @ $0.71226 e eeicvicvnnis. ereerteens e e n et e, $81.96
Disttibution Charge 2,301.33 Ccf @ $0.67672 wvrvvvverneron.. SO eeriieree | $1,557.36
Gas Cost Adjustment @ -$0.04228 for 1 Days .......o... ... Ceigesiadon i assienienrs $4.87 CR
Gas Cost Adjustment @ $0,00912 for 20 Days................ s / ..... RUEEEI $20.99
Weather Normalization Adjustment ...........ooooe. . RO SO A et - $202.70
Total Delivery CRarges...ivcvvne veneein ervneeeeaerranienns . )K(/ ................. $1,870.74
Total Current Billing Charges .........ooc.iiivvin el I\[{S‘ $6,490.87
: \ —

Meter Detail Meter #: 1987550 Service Poim:997239¥4766 Next Meter Read: Jan 24, 2007

Muitmher 1 OOOO Gas Pressure Factor: 1.000
.....~ ” H .M - From E"‘j’:" ‘N ‘“ M - “ s .-_ "‘To M“m “ ::::: _‘  = | - Usage Canvem)on e
o Daw. - “ﬂﬁdmﬂ Type ‘Date ' ‘Reading ' Typa | D:ffemnce L ety Y Faeder O ns.
mzo;.zoosl 25359[ Actual | 1212012006 | 28621|  Actual /3:32-}\3442 oot 1.034 ] 3568.36
Energy SA ID# 9961489861, 1015 N 5TH ST, 9
| }19;393 tion, COMPARATIVE GAS USAGE THIS MONTH LAST 12 MONTHS
nformatio This Year Last Year "otai Cef 5497.00
Avg Daily Usage (Ccef) 115.0 14.0 Avg Cef 458.08
Billing Days 30 32 ;
Avg Daily Cost . $716.36 | $25.90 S DJEMAMJIJASOND | : gf'z‘;;ated




* | ',. &ﬁ‘f"""i‘) : O ~ Page: 1 of 3
' 3 R _ Billing Date: . 12/21i06

I (JW PHILADELPHIA GAS WORKS 47 | g
BOG W MONTGOMERY AVENUE PHILADELPHIA, PA 19122.0050 o Account Number: 2117066252

MONTHLY STATEMENT
From 11/20/06 thru 12/20/06
Billing Cygle Number: 14

Acecount for:

ST PETERS SCHOOL

SEC 5TH & GIRARD

1015 NSTH ST, 9
PHILADELPHIA PA 19123-1403

iling Summary
Past Due Amount $130.36 CR
Currcm Charge; $6,4980.87

Totdl Amount Due By
Jan 19, 2007 $6,360.51

- Germantown 210 W. Chelten Ave, (T, W, F}
S, Philadelphia 1601 S. Broad St. (M, W, TH)

GENERAL INFORMATION

CONTACT US
Gas Leaks & Emergencies 215 235-1212
Billing & General Information , 215 235-1000
Appliance Service B ‘ 218 235-2050
Theft of Gas 215 6846383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line : 215 236-4646

Representantes Que Hablan Espanol 215 235-2175
Web Site - www.pgworks.com
CUSTOMER SERVICE CENTERS

{Hours 8 a.m. ~ § p.m.}
Center City 1137 Chestnut St. (M, T, TH, F}

Frankford 4410 Frankford Ave. {1, TH, F}
N. Philadelphia 1337 W. Erie Ave. {M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T. W,F)

To avoid f“mance Charges pleaSP pay total amount due by the due date Finance Charge is calculated at 1.5%

, manth!y (18% yearly)

Questions or complaints about your bill? Please call us before the Due Date 81 215.235-1000.
Or writg to: PGW PO, nox 3500, Phila,, PA 18122-005U

Plausy return this porfion with'your payment.

8339 1 AV 0.203  ****AUTO**5-DIGIT 19123
iultn li""““illii ltll'l ‘ll’“f'l"il['"‘l “lll]ll‘l
ST PETERS SCHOOL |
SEC 5TH & GIRARD

10186 NSTH ST, 9
PHILADELPHIA PA 19123-1403

Write Ycur aceount number on your check or money order made payable m PGW.

Account Number: 2117066252
, Due Date: Jan 19, 2007
Place X" in box for Please Pay: | $6.360.51
address corrections. Pont ‘ -
comrections on reverse side. ) i
Amount Enclosed: | . i | ol

Hasdsaho Bl dodlodaa alld
Philadelphia Gas Works

P.0. Box 11760

Newark, NJ 07101-4700

0021170b6L252800000000L360510



- ST PETE CHOOL Page:

SEC §TH IRABRD
1015 N 5TH ST, 9
PHILADELPHIA PA 19123-1403

" Billing Date:

Account Number:

PCW

2 of 2
14257107
2117066252

, Pre,viou‘s: ’ “Payments  |Balance Brought ' Repalrs and Current - Account
Account " Balance _Beceived Forward Adjustments Charges _ Balance _
Summary $6,360.61 | - $0.00 $6.360.51 $0.00 §7,616.94 |  §14,072.85
Current o) 1h4 9961480861, 1015 N 5TH ST, 9
Ba,SlG Rate Class: General Service Commercial
Charges

‘ Supply Chargas
Cammodity Charge 3,930 Cof @ $1T.08207 ....oooviiviiiinineei e $4,252.64
Total Supply Charges ........oviiviiionnianin. ................................. §4 252 54
Delivery Charges
Customer Charge @ $18 00 .. oo it il e ee v e re e e e $18.00
Distribution Charge 3,930 Cef @ $0.67672 .0 v Seikairy Keian A¥eurereke s enenainy ke $2,659.51
Gas Cost Adjustment @ $0.00912 for 35 Days......ocevicoviniininniinnnn, . SR $35.84
Weathet Normalization Adjustment..... e e e iesnmea e aens $651.05
Total Delivery Charges ..o e e, OO Y SO $3.364.40
Total Current Bt!hng CRAEGES ©..v. e oo oee e e eeer e s ab e e et raes et e $7,616.94
Ad;ustment Ad)ustmems for SAID # 4368653165 ~
Detail Transfer Balance........c.....oo v, $6,360.51
' Adjustments for SA ID # 9961489861
Transfer Balance................. S CI OIS ST O SEON reerennas fesiranine  $6,360.51 CR
T 1Al AJUSTMENTS ..o ceerereeesiesseeessesressmttes s eammsse e ere s e e s ae e e e ie et s s e s e seaesan b aeeanirnss $0.00

Meter Detail  Meter #: 1987550 Service Point: 9972394766

Next Meter Read: Feb 22, 2007

Mulﬂphe" 1.0000 Gas Pressure Factor: 1.000
" Dote: ‘ Ruadmg, 2 f . Type .. CDate " Reading " Type | Differencs U iCef) ° Factor - Therms
1202012006 28821]  Acwer | 01:24:2007 | 32751]  Actuzl |~ 4930]  3930.00] 1037 |  4073.83

SA ID# 9961488861, 1015 N 5TH ST, 9

- Energy S
tUSfaQe . COMPARATIVE GAS USAGE THIS MONTH o DISTORICAL DATA LAST 12 MONTHS
nformation This Year Last Year I‘otal Cef 8822.00
kAvg Daily Usage {Cef) 1712.0 18.0 vg Cef /3517
Billing Days 35 34 . | | / ‘
, ’ ; Actual
$217.63 = $37.22 JEMAMJJASONDY /0 pERRES o

Avg Daily Cost




 Bihng §‘um mary

PHILADELPHIA GAS WORKS

MONTHLY STATEMENT

From -12720/06 thru 01/24/07

Billing Cycle Number: 14

Account for:
ST PETERS SCHOOL
SEC 5TH & GIRARD

1015 N 5TH ST, 9

PHILADELPHIA PA 19123-1403

$6,360.51

Past Due Amount

Current Charges $7,616,94
Total Amount Due By ;

Feb 20, 2007 $13,977.45

monthly.,

BOO W. MONTGOMERY AVENUE. PHILADELFHIA. PA 18122.0050

Page: 1 of 2
- 01/25/07
2117066252

Billing Date:

Account Number:

GENERAL INFORMATION
CONTACT US
Gas Leaks & Emergenciés
Biliing & General Information

215 235.1212
215 235.1000
215 235.2050
215 684-6383
215 235-1000

Appliance Service
Theft of Gas
Foreign ';Language Assistance
Hearing impaired TTY Line 215 236-4646
Representantes Que Hablan Espanol 215 235-2175
‘ Web Site - www.pgwarks.com
- CUSTOMER SERVICE CENTERS

{Hours 9 a.m. -5 p.m.}
1137 Chestout St. (M, T, TH, F)

Center City

Germantown 210 W. Chelten Ave. (T, W, F
§. Philadelphia 1601 8. Broad St, {M, W, TH)
Frankford 4410 Frankford Ave. {1, TH, F}

N. Phitadelphia
W. Philadelphia

1337 W, Erie Ave. (M, W, TH)
5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.6%

{18% vesrly)

Questions or complaints about your bill? Plesse call us before the Due Date st 215- 2351000,
Oc winite to: PGW PO tinx 3800, Phuls.. PA 19122-0050

Please returri this portion with your payment.

8450 1 AV 0.293  ****AUTO**5-DIGIT 19123
fuvm]huu“nltlu“unil;l’n“]mn]hm”llnlu"ml

8T PETERS SCHOOL

SEC 5TH & GIRARD

1015 N 5TH ST, 9

PHILADELPHIA PA 19173-1403

Write your eccount number on your check or money order made payable 1o PGW

, /})‘7 Account Number: 2117066252
P¢ ’w ' Due Date: Feb 20, 2007
' Place “X" 10 box o Please Pay: - $13,977.45
address cogrections. - Peing 1 '
comectons on reverse side, ‘
. Amount Enclosed: _ .1

HEsbdwid llnd bl beod el liodlinl

. Philadelphia Gas Works

P.O. Box 11700
Newark, NJ 07101-4700

0021170bL25280000000135772454




- ,,j). . ST PETER

Avg Daily Cost

Al - ST PE HOOL O Page: 2 of 2
P@W fggssysm S";f\go Billing Date: 02/23/07
; . PHILADELPHIA PA 19123-1403 Account Number: - 2117066252
¥ J . Previous. : ; PaYriﬁént#- ’ Bdlah’gié_ Brought| Repairs and: | Current Account
Acecount [ Balance 'y Heceived | - Forward = -| Adjustments Charges Balance
Summary L $14,072.85; $0.00 | $14,072.85 $134.25 $6,223.44 |  $20,527,37
Current SA ID# 9961489867, 1015 N 5TH ST. 9
Basic Rate Class: General Service Commercial -
Charges , :
' Supply Charges :
~Commodity Charge 3,660 Cot @ $1.08207 o.iviii ir s et ciieieeei s e e $3,960.38
~Total Supply Charges B E ORI P SO NN S SO S $3.060.38
Delivery Charges ;
Custorner Charge @ $18.00 ... . it el e e s $18.00
Distribution Charge 3,660 Cef @ $0.676 12 nwdawierehrnba e rens Aderagcopersing - $2,476.80
Gas Cost Adjustment @ $0.00912 for 29 DaysS...i..uciieriiraerive s ivessserarieseeren $33.38
 Weather Normalization Adjustment................ Cwreiiages PRI B Cavien $265.12 CR
Total Delivery Charges.......... S P SO AU $2,263.06
 Total Current Biling CRArges .......c...ov.evveorsteossareseeresesessseseneenn ROPR e $6,223.84
Adiusimem Adjustments for SA 1D # 9961489861 | B
Detail Impose City Test Charge for Meter Exchange ......... .. $§20.00
La1e Payment Charge (v oo it e oo v eise s e ias aeea e tmasvscassae st e sne i aenases e aetenn $114.25
Total AdJUSTMENTS .y .ieieiiiiriini e casneeaaes s AT S PR RS DS T $134.25
Meter Detail  Meter #: 1987550 Service Point: 9972394766 Next Meter Read: Mar 22, 2007
Multiptiers ~ 1.0000 Gas Pressure Factor: 1,000 : :
N Sl ot Aol Pt R W G DRI R
_Date . Hesding - “Typa' .| . ‘Date . “Resding Type | Differance . {Cef) * . Factat ' . Themms
0172412007 | 32751|  Acwal | 0212272007 | 36411]  Aciual _3eso]  soeooo] 1036 |  27¢1.39
Energy 54 jo# 9961489861, 1016 N 5TH ST 9 |
Usage ~  coMPARATIVE GAS USAGE THIS MONTH 5000 ISTORICAL DATA LAST 12 MONTHS
information This Year Last Year ggggi Towal Cet 12103.00
Q;’,?,;D%";’ Ls.lsage (Cet) 122690 1%3 | %833 - Avg Cet 1008.58
Baiy $214.60  $25.70 AT I AsoDaF B Actual

()




" v /J)'”” . . Page: : 1 of 2
P‘f ‘ ‘ Billing Date: 02/23/07
>4 ug _ PHILADELPHIA GAS WORKS i 3
: BOO'W, MONTGOMERY AVENUE PHILADELPHIA PA 12123.0C50 ’ Account Number: 2711 7066262

MONTHLY STATEMENT

From O1/24/07 thru 02/22/07
Biling Cyele Numbers 14

Agoount for: : s
ST PETERS SCHOOL ;
SEC 5TH & GIRARD

1015 N 5TH ST, 9

PHILADELPHIA PA 19123-1403

Billing Summary :
Past Due Amount ‘ $14.072.85
Adjustments : ’ ; $134.25

Currém Charges ‘ ‘ $6,223.44

Total Amount Due By

Mar 20,2007  ~ $20,335.14

GENERAL INFORMATION
’ CONTACT US

Gas Leaks & Emergencies
Biling & General Information

15 .236-1212

215 235-1000

Appliance Service -2050
Theft of Gas : ?15 684-6383
Foreign Language Assistance ‘ 215 235-1000
Hearing impaired TTY Line 215 236-4846

Representantes Que Hablan Espanol 215 235-21 75
Web Site - www., pgwerks,corm

CUSTOMER SERVICE CENTERS
(Hours 8 a.m. - 5 p.m.}

Center City 1137 Chestnut St. (M, T, TH, F)
Germantown 210 W. Chelten Ave. (1, W, F}
S. Philadelphia 1601 5. Broad St. {M, W, TH)
Frankford 4410 Frankford Ave, (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. {M, T, W.F}

To avo:d Finance Charges please pay total amount due by the due date. Fmanca Charge is caleulated at 1.5%

 monthly. {18% yearly)

&
N
R

e

Questony or complaints abour your bill? Please call us before the Due Dare s1 275-235-1000.
Qr write to: PGW P,0. Box 3500, Phils., PA 19122-0050

Please retirn this portion with your payment.
Wute vour acconunt nunber on your check or money order made payable to PGW

8539 1 AV 0.293  ****AUTO**5-DIGIT 19123
Ilﬂl" hﬂtl“ﬂ 'll”ilﬂ“ ‘H“l“ﬂt“llli“l' ‘ “!H'

ST PETERS SCHOOL

SEC 5TH & GIRARD

1015 N 5TH 57, 9
PHILADCLPHIA A 19123-1403

Due Date: Mar 20, 2007
¥ Place "X 1 borx for - Please Pay; $20,335.14
address sorrections, - Peint ' w1
COMECuns On reverse side. : ) : : ;
, Amount Enclosed: N : b

Account Number: 21 170662"52’

Wetendadimntldnliaedhalb ol

Philadelphia Gas Works
P.O. Box 11700 ;
Newark,. NJ 07101-4700

DDEL};?BBBE’SEBDBUDDDD203351,142




St Peter the Apostle Rectory
1019 Norik 5* Street
Philadelphia, PA 19123
(215) 627-2386

Mr. Willie E. Smith , ‘ ﬁ

Dispute Resolution Unit \ O

- 800 W. Montgomery Avenue : .
Philadelphia, PA 19122 ‘

February 13, 2007

~ Dear Mr. Willic Smith,

Could you please help us? Here are the latest two bills that we have received
from the Philadelphia Gas Works Company (P.G.W.).

Our bills have risen over 600% and we do not understand what is happening.
(Please see historical data.)

We need a meter test for our meter, and we need to find out what is happening.
Please be so kind as to help us with this problem.

- God bless you.

Fr. Kevin Moley

T Moo )u{,ﬁa C Sl

Pastor

cc.  PGW Special Meter Test
P. 0. Box 37019
Philadelphia, PA 19122
(check for $20.00)




SR c AV ONWEALTH OF PENNSYL v A

puc ‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION o
P.0O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

Ykt mnuu s, : . ‘ ) REFER TO OUR FILE
DATE SERVED: MARCH 29, 2007
C-20077476

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE f | DA
PHILADELPHIA PA 19122-2898 | | OC ,

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ST. PETER SCHOOL. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and subr'nttmg proof of settlement to the Commission within twenty
(20) days. :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD iN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

- A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. :

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contamed in the attached pages. You
are advised to read them carefully.




@ e @ MARGCH 29, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get !egal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J McNuity i

| Secretary
jih




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MARCH 29,2007 DOC-

| B Uty
steeteRscoo - O

V. «
Complaint Docket
PHILADELPHIA GAS WORKS No: C-20077476

Respondent

FORMAL COMPLAINT NOT!CE TO RESPONDENT TO ANSWER OR SATISFY

DQQKE?ED

TO: PHILADELPHIA GAS WORKS - MAR28 2007

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

; 1. You have twenty (20) days from the date or which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three caopies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upen the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribeé a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this

~complaint was satisfied; any settlement agreement between the parties must be reduced

to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

\ 4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without

hearing, enter an order which either revokes or suspends any certificate held by you or

which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to

the Office of Administrative Law Judge for hearing and decision. If, after hearing on the

issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which

either revokes or suspends any certificate or permit held by you or which imposes a fine

or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

WM

James J. MeNulty
Secretary

(SEAL)

- Certified Mail
Return Receipt Requested
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_ - APR 1 8 2007
Philadeinkia Gas Werks

BOa Wt loitgornety Avenioe; Philladetphis, PA 19122

Mary M. Chen Paralegat

Legal Dopartinent

Dicect Dial; {215)£54-8830

Fax, (216} 6846793

E-mail: mary.chan@pgworks cormy

Aprit 17 2007

James McNulty, Secretary |
Pennsylvania Public Utility Commission
Room B-20, North Office Building ¥ 4 @

Harrisburg, PA 17105-3265

RE: St Peter School v. PGW. Docket No. C-20077476

Dear Secretary McNuity:

Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works {("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is reguired, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter. '

ary M. Chan

DOCUMENT
FOLDER

Enclosure

cc: St Peter School | | QEC £ i

~ Anne Marie Cromley



' BEFORE THE 4 f |
PENNSYLVANIA PUBLIC UTILITY COMMISSION 4 Z
St. Petor School ' AR |
. ;‘ :  Docket No. C-20077476
Philadelphia Gas Works ;

Answer of the Philadelphia Gas Woyrks APR18 200?

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following: ' R E |
1. Admitted, -~ DOCUMENT CEl VED

2. Admitted. ~ : 17>
3. Admited ~ FOLDER 4 APUB g 00‘7

: e §§Oﬁ§; COMMgg
4 (2) Denied. PGW denies the averment that there are mcorrect charggé’ Bﬁﬁs,q. IoN

the Complamant's gas account for gas service rendered to 1015 N. 5%
Street, Philadelphia, PA (Service Address).

(b) Admitted. It is admitted that the Complainant’s gas bill greatly
_increased, as shown on the statement of account, which is attached ,

hereto as Exhibit “A." It is further admitted that the meter at the Service

Address was tested and concluded to be within acceptable parameters
pursuant to PGW Gas Tariff § 11.7, which is attached hereto as Exhibit
ugg " ,

By wéy of further answer, the Bureau of Consumer Service (BCS)
decision dated March 12, 2007, which is attached hereto as Exhibit “C,”
concluded that the Complainant's account is correct as rendered. The
BCS ordered the Complainant to contact PGW for payment agreement.




By way of further answer, the Complainant’s gas bills are based upon
actual gas usage at the Service Address. On April 17, 2007, PGW
participated with the Complainant in an internal invest‘igation‘of the

“Service Address. Upon this investigation, PGW concluded that the
Complainant's primary heaters (geo-thermal) have become inoperative.
The gas fired heaters of the Service Address have had to bum more gas

“to provide heat that was once supplied by thé Complainant’s primary
heaters. | |

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is réquired; PGW therefore denies the
averments in this paragraph. |

6. Admitted. |

7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and dismiss this Complaint.

Respectfuny submitted,

~ April 17, 2007
Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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EXIDBIT B




Gas Tariff - Pa P.U. C No. 2

Philadelphia Gas Works - Original Pg. No. 55

11.6 A 500 Cubic Feet or Less Meters having a rated capacity of 500 cubic feet per hour or less - $10,

11.6.B. More than §00 Cubic Feet. Meters having a rated capacity of over 500 cubic feet per hotrs and
not more than 1,500 cubic feet per hour - $20.

11.6.C. More than 1500 Cubic Feet. Meters havmg a rate capacity of over 1,500 cubic feet per hour,
orifice meters, and any meters not a displacement type - $30.

11.7. ADJUSTMENTS OF BILLS FOR METER ERROR.

11.7.A FastMeters. If, upon test of a meter, it is found to have an average error of more than 2.0% fast,
the Company shall refund to or credit the Customer for the overcharge of PGW Charges, based upon
what the meter would have registered had it not been fast or slow fora period-equal to '1, the time
elapsed since the last previous test, but not to exceed 12 months or ', the petiod of occupancy of the
premises by the Customer, whichever is less. If the period of registration ervor may be definitely fixed, the
overt:harge shall be computed for the period.

117.8 Slow Meters, If, upon a test of a Gas meter it is found to have an average error of more than 2.0%
slow, the Company may render a bill for the Gas consumed but not covered by bills for PGW Charges
which were previously rendered, for a period equal to 1/2 of the time elapsed since the last previous test,
but not to exceed three months. If the period of registration eror may be deﬁmte{y fixed, the charge may
be computed for the petiad, ;

11.7.C. Non-registenng meters. If @ meter has failed to register for a period, the Company may compute
the Gas used by taking the average of the Gas used for the nearest meter-reading perod preceding and
the meter-reading period immediately following the date when the meter was found 1o be not registering,
which amount shall be assumed to be the amount of Gas used by the Customer during the billing period
- which the meter was found not to have registered. Exceptions will be made only if the facts clearly
show that the stated method does not give the correct consumption for the period.

Tssued: August 26, 2003 f = ~Effective: September 1, 2003
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‘ Page 1 of 1
<Caserr>2201435</Caserr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC) </CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
<Customer> ;
<CustomerLastName>STAINT PETER SCHOOL</CustomerLastName>»
<AccountNumber>2117066252</AccountNumber> '
~-<CustomerServAddress>
<ServAddressi>1015 N 5TH STREET</ServAddressl>
<ServAddress2># 9</ServAddress2s
<ServCity > PHILADELPHIA </ServCity>
<ServState>PAa</ServState>
<ServZip5>19123</ServZipss>
- <ServZipd4>1403</ServZipd>
</CustomerServAddress>
</Customer>
< DecisionIssue> Y </Decisionlssue>
<OralWritten>0</OralWritten>
<Violation>NO</Violation>
<TotalBalance>20315.14 </TotalBalance>
<DateClosed>2007-03-12</DateClosed>
<Resolution>VERBAL CLOSE ~ THIS IS A COMMERCIAL ACCOUNT. THE
COMPANY RECORDS INDICATED, THE METER WAS TESTED AND FOUND TO
BE OPERATING AT .1% FAST OF BEING 2.0% FAST OR 2.0% SLOW OF
100.0%: ACURATE. ALL BILLS WERE BASED ON ACTUAL METER READINGS.
THE COMPANY™S 2/6/07 HIGH BILL INVESTIGATION FOUND THE
- CUSTOMER HAS TWO 366,000 BTU HEATERS AT THE DWELLING, THE
COMPANY FOUND THE INCREASED USAGE IS THE RESULT OF INTERNAL
CONDITION, THE COMPANY REQUESTED THE BALANCE IN FULL. THE
CUSTOMER WAS REFERRED TO THE COMPANY TO DISCUSS PAYMENT
TERMS OR PAYMENT IN FULL, AS REQUESTED BY THE COMPANY. THE
CUSTOMER WAS INFORMED OF HIS RIGHT TO PURSUE THE DISPUTE
THROUGH THE FORMAL PROCESS. </Resolut|on>
<BalanceDate />
‘<Serv:ceRestoredPay>0</Serv1ceRestoredPay>
< ServiceContinueAmount>0</ServiceContinueAmount>
<SpecialBudgetAmount>0</SpecialBudgetAmount>
<RegularBudgetAmount>0</RegularBudgetAmount> , :
- <ArrearsPaymentPlus>0</ArrearsPaymentPlus> : -
<FinalMonthlyPayment>0</FinaiMonthlyPayments>
<CurrentMonth3yPayment>D</CurrentMonthlyPayment>
<EndMonthlyPayment>0</EndMonthlyPayment>
<ReconnectAmount>0</ReconnectAmount>
<PayAmount>0</PayAmount>
~ <QOtherInfo>
- <BCSInvestigatorFName>JOHN </BCSInvesti gatorFName>
<BCSInvestrgatorLName:»CLEA</BCSInvestlgatorLName>
<NbrOfTimeSend > 1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed> .
<PUCFax FaxareaCode="717">7876641</PUCFax>
< /Otherlnfox
</Case>

file:// S \CRU\Database\Closmgs March 2007\PGW_CL 03122007 174613 xml | 04/02/2007




VERIFICATION

- Laureﬁo Farinas, hereby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this veriﬁcation on its behalf. The ‘facts set
forth in the foregoing Answer are true and éorrect to 'the best’v,of my knowledge,
information and bélifef. I expect to be able to prove these facts at a hearing held
in 'this. matter. This veriﬁcatioﬁ is made subject to the penalties of 18 Pa, C.S. |

§4904, 'wndeming false statement‘std authorities.

Dated: April 17, 2007

RECEIER
AR g

PAPUS, |0 '
C UTILITY Commn
SEQRETAFI Yg BHF@}\{SS@N
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
 OF THE FOREGOING DOCUMENT UPON THE PARTIGIPANTS LISTED
BELOW, IN ACCORDANGE WITH THE REQUIREMENTS OF 52 PA CODE

| ’§1‘54\(RELATING TO SERVICE BY A PARTICIPANT). '

Service List:

‘For Complainant:

St. Peters School
1015 N. 5" Street
Philadelphia, PA 19123

Dated: April 17, 2007

";

‘Laureto Farinas, Esquire

- Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-65982

RECEIVED
APR 17 2007
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