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9. EPFECTIVE DATE: 00/00/00
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PARTY/COMPLAINANT: MARSHALL, HRATHER
RESPONDENT/APPLICANT: PHILADELFHIA GAS WORKS

COMP/APP COUNTY: PHILADELPHIA UTILITY CODEB: 125042

ALLEGATION OR SUBJECT

COMPLAINANT ‘S8TATES THAT 8HE WAS OVERCHARGED PFOR GAS AT TWO PROPERTIES, IN-
CLUDING WEEN ONE WAS UNOCCUPIED. SHE WANTS CREDIT FOR THE OVERBILLING.

DOCUMENT
FOLDER

N L 'ri?rﬁ :
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RMAL COMPLAINT FORM o/as (54

vania Public Utility Commission |

Please Print: F- 0/035673 })e/ S [Q % Sk (75
o (25045

1. Your Name, Mailing Address and Telephone Number.

Name Heotve  Morshe \\
Street/P.0. Box  \O\o Now Macke Streed Apt#
 City W;‘QM\!\M __ Srate 'QDV Zip 19123

| (“ounty @\n \ade. \(’)\0 & Home Telephone-Area Code (R3] 923 ~120%
b Work Telephone-Area Code (215) 7 33- 660

evh. 26+

2. Name of Company your complaint concerns: Philadel p\ﬁia | aag - Worky

3, What is your complaint?
; p’r‘m«. .
The  YGW s mwm&‘v‘ c{/\omok nﬂc " ﬁh‘ fo
,,,,,, & U‘OUWJ@ ,.)5@ EWJLOA S}M;p- Q)VI \C& Cl,?B ‘be"
Jﬂﬁ VPJ\OA d’L NO\ff'N\W&O’C’DD s Ta/\ug &GD( [
e um J) % aen $300. 7
TV\@M o ol%u mmfme}b, bill pme f,@y U,?ctqco;(*
/(b(o New Poclat 5+ 19123 _fvom  Novenka 00 e
F\“:L)mxg‘,é}éal ; A0 ma:«c fnon séé}m Thic phﬂﬁf*#?
wid.g wvxp(u(cﬁ? U/\QWFWKC/’ /I@am NWCA/LA&; Tt
&b 1S, 2m] ol aad Ferce Tere was riainna - me
_ Usage [ no o lidcs eretp r%deﬁrr o m’})

(If you need more space, use addxtmnal paper and attach fo this form).
RECEIVED

(-over-)

MAR 2 2 2002

PA PUSLIC UTILITY COMMISSIOR
SFCRETARY'S BUREA(
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' 4. What do you want the Public Utility Commission to do about your complaint?

The TG chorld  de ke Tt \dw\ e+
respmm‘?(& /Q* a bill ot a PNW}\ Aot was comp!

U/\“Wﬂ Co; dunna, s &)ﬁmo& {\\mm Nc}\f - i?:}a/vcv) [lom pews,

G 0T e alss decds A a5 a

fcs{xmg\\jba DU\_\\\}‘Q;Qx 1 was veE owlodled for
'53? Brum Df‘v()&r\h \nat;wl on (s’}\fv\ml‘eo{ "L‘Ctoﬁr\yﬂ

(If you need more space, use additional paper and anach to this form )

5. You must sign and date your complaint below.

The mformatxon I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvama
State Law if | purposely give false information.

Al,d\ . 3"1@“@%0@;1

()ngmal Sxénahxre of cdmplammg person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City . X State __Zip
Telephone Number-Area Code ().




\ ‘)TIF‘[CATION OF INTENT TO A‘AL
' (Request For Formal Complaint Forms)

Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision

I you want to appeal this decision, you must returp this Nouﬂcdnon of Intent o Appeal
form within twenty days ot this date: February 13, 2002 The Commission will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments. or the
utility company may pursue the termination of your service

Thank You. , '
Pennsylvania Public Utility Commission

Yes, I'want to appeal the decision of the Bureau of Consumer Services. Please send formal
~complaint forms to me at the following address:

Customer name and address’ - Heather Marshall
(Please correct any mistakes ) 1010 New Market Street
Phila., Pa. 19123

Q16 -9a3-120F Ueeh e
(Area Code) Telephone Number ngnature !
Matl this completed form to SECRETARY

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265
HARRISBURG, PA 17105-3265

REVISED 11497

prw /U asmQ — P 0@ F%’ECEWED

FEB 27 2002
“APUBLIC yTy Wi Y(: viMS&!O’*




) MMONWEALTH OF PENNSYL@@NIA
v PENNSYLVANIA PUBLIC UTILITY CONMMISSION o 9 T / ‘
P. 0. BOX 3265, HARRISBURG PA 17105-3265 )Y Ju A
March 4, 2002
BCS 1035673
HEATHER MARSHALL
1010 NEW MARKET STREET
PHILADELPHIA PA 19123
| Dear Si/Madam:
- We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form. ~

ek Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before March 25, 2002 to the address histed below:

James J. McNulty, Secretary
Pennsylvania Public Uulity Commxsswn
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

formal complaint forms to us on tme, the company is not permitted (0 terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are app;almg s the Bureau of
Consumer Services' decision;

- W’e also send the company a copy of your completed formal complaint forms. Once they
receive 1t, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Once we receive all the papem ork, we usually will schedule your hearing before an
Administrative Law Judge.




LY ‘ ’

e We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you cari request that the hearing be held by phone. This
s called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms, If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: ‘

Office of Administrative Law Judge
Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
 CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. JIF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

- If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,

é#—;m-»w.,, 'T}',i }[ﬂ “‘r.‘r / # 'é[?z\{.
! X

James J MeNulty
Secretary

nvl

Ce PGW




BEFOREEE PENNSYLVANIA PUBLIC UTTY COMMISSION
DATE SERVED: MARCH 28, 2002 |
HEATHER MARSHALL woC UM ENT
Complainant , F O[ D E R

VS.
, Complaint Docket s (R
PHILADELPHIA GAS WORKS No F-01035673 - m@?@ %@T \’ﬁzﬁ%\
: - o \ \‘u'j ) J\A IR PY
Respondent A R

U R ¢ 1 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complamnt in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvama Public Utility
- Commission. Section 702 of the Public Utlity Code, 66 Pa. C.S. Section 702, requires the
Commussion: to serve on cach party named in a complaint a copy of the complaint und notice
calling upon each party to satisfy the complaint, or tg answer the same in writing thhm a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer {orignal and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5,61, erther affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Nooce. Section 1.56(a) of the
Commission's Rules of Practice und Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complamt or to file answer or other responsive
- pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Admimstrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Comumssion may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes ternunation of uuiity services. The Commission
1¢ not limited to the reltef sought by the complarnant in paragraph 4 of the attached complaint.




3. Ifyou gt to satisfy this complaint you must file, within twenty (20) days from
tae date on which this complaint is served, affidavits executed by each complainant that this
corplaint has been satisfied. Such affidavits must deseribe the basis on which this complaint wag
satisfied; any settlement agreement between the parties must be reduced to wnting and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Comnmission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from ell complainants, this
complaint may be dismussed by the Commission in accordance with Section 703{a) of the Public
Uuality Cede, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Cormmission may direct that hearings be
teld upon the complamt. f

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the zllegations in this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authonzed by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited to the rehief sought by the complainant in paragraph 4 of the attached complaint.

5. I you file a umely answer which specifically denies the allegations in this
camplaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Adanistrative Law Judge for hearing and decision. I, after hearing on the issucs raised
by that answer, you are found to have cormitted any of the violations alleged in the complaint, the
Admnstrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Pubhe Uulity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a uulity, an order may be entered which prescribes a payment schedule or which authorizes
termination of utihty services. 1n the imposition of a penalty after a hearing the Administrative
Law Judge 15 not bound by the relief sought by the complainant in paragraph 4 of the attached

complaint
: YT
- James J. McNulty
Secretary
(SEAL)
Certified Mail

Return Receipt Requested



&MM()N\‘»’EALTH OF PENNSYLV&A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: MARCH 28, 2002

F-01035673

- LAURETO FARINAS ESQUIRE R L
PHILADELPHIA GAS WORKS | | DOCUMEN |
500 W MONTGOMERY AVE '

PHILADELPHIA PA 19122-2898 | | F ﬁ L D E R

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvama Public Utility Commission
by HEATHER MARSHALL. To defend yourself against the ciaims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attomey, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitiing proof of
setttement to the Comumission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services may be
autherized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




@ @ arcH28 2002

Detailed instructions on how to proceed arc contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or otier organization, you may proceed without a lawyer,
However, if you want a Jawyer and do not have one or cannot afford one. the office listed below
can teli you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yauré,

S 77“77»13'5}r |

James J. McNulty
- Secretary

dbs




MAL

800 W Momgomery Avenus, Philadelphia, PA 16122
Telephone (2157 2360500

Philadeiphia Gas Works

Laurato A, Farmas. Esq.

Legal Depoartmant

Dirget Dial: 215.-684-6982

FAX: 215.684-6798

E-mai': taureta.Jannss@pgworks.com

RECEIVED

April 26, 2002 |
- APR ¢ 62002
James McNulty, Secretary , ~
Pennsylvania Public Utility Commission
Room B-20, North Office Building

Harrisburg, PA 17105-3265

PA PUBLIC UTILITY COMRAISSION
SECRETARY' R GOREAU

'RE Heather Marshall v. PGW, Docket No. oo/t (”75
 Dear Secretary McNuity:

Pursuant to 52 Pa Code §5.61, the Philadelphia Gas Works ("PGW'") hereby

files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

ot %/w

Enclosures

ce. Heather Marsh.a:i | ’ ’ v
Cinas Pereia. NOCUMENT
Les Fyock ‘ ; ,
FOLDER e




BEFORE THE
PENNSYLVANIA PUBIC UTUTY COMMISSION

‘Heather Marshall :

v. ST . Docket No. F - 01035673

-

thlak[delphia Gas Works | H E C E ! v E D

Answer Of Philadelphia Gas Works

| APR 26 2009
Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ({PGW’) hereby
A PUBLIC U&LéTY COMMISSIOH,

answers the Complaint filed in the above captioned matter. PGW hefeb){gé&fﬁ&%,,,,{ S ok

~ following:
1. Ad’myitted.
2. Admitted.

3. Denied. PGW denies that averments contained in Paragraph 3 of the |
‘Complainant conceming the inaccuracy for billing of the Complainant's account
‘at two service addresses. PGW records reflect that the Complainant moved into

-~ 1010 New Market on 11/17/00 and generated usage from that point - Bills were
rendered for gas use for the period from 11/17/00 to 12/18/00 for $177.31 and for
the period from 12/18/00 to 01/19/01 for $139.44. The Complainant also had
active service at 338 Brown Street at the same time. During the period 11/16/00

to 121 8/00, usage for the Brown Street service address was $115.66. Forthe
period from 12/18/00-01/19/01 usage for the Brown Street service address was
$1'72{89~bms. The statements of billing and payments for the two service
address is attached hereto as Exhibit “A”. ; |
The charges for service to both properties were added together totaling $605.20
~ The only service order in‘ PGW records for turn off of service at 338 Brown St. |
was on 02/01/01. Service was turned off at meter on that date. |
A decision of the Bureau of Consumer Services on or about February 13, 2002

upheld the correctness of the billing and placed the account on a payment

DOCUMENT € fm@ﬁ’@;@

xu

FOLDER 1 Y 0o a2




arrangement at $91 70 plus current bills for 12 months at 338 Brown Street (See
Exhibit ‘B | |
4. Denied, The averments in Paragraph 4 of the Complaint requests for relief to
which no response is requiréd, PGW therefore denies the averments in
Paragraph 4.
Wherefore, PGW respectfully requests that this Comm:ssnon fmd agamst the
Complamant and affirm the decision of the BCS in this matter.

Respectfully submitted,

Aprit 26, 2002

Laureto A. Farnas, Esq.
Philadeiphia Gas Works
800 W. Montgomery Avenue
Philadelphia. PA 19122
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PAYMENTS QZ)M 01/01/1996 TO 11/16/209
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04/25/2002 14.05 FAX 215560210 , PA PUBLIC UTILITY coxm‘vcw Boos

[C827F | ] CASE NUMBER ~1035673)

CLOSING SCREEN
ACT/LAST NAME : MARSHALL

FIRST NAME: HEATHER MI
SVC.ADDRESS ~ 1010 NEW MARKET ST ACT NC. 1117051848
CITY : PHILADELPHIA STATE : PA I ;. 19123
COMBANY NAME :  PGW ~ ;
rrEsRbebeeRb vk kRS RRF R POR ICU/TCU AND RmTU FORMS i*%&i‘i‘ﬁii**‘kk#iﬁyii‘k*‘*i*f*i

INCOME LEVEL .. onen. 8 OLD CASE ‘
DECISION ISSUE {Y/N} .. Y INVESTIGATOR ANGELUCCI
OPENING DATE ...... <. 10/17/01 CLOSING DATE 02/13/02
RESOLUTION PGW is to place customer on payment arrangement of $91.

70 plus current bill for 12 months, to cormence March 2
po2. ,

1 AL /@/Z}>




VERIFICATION

, Linda Pereira, héreby declare that | am a Customer Review Officer with the
Phitadelphia Gas Works; that as such, | am authorized to make this verification on its
behalf, that the facts set forth in the foregoing Response are true to the best of my
knowledge, information and belief, and that | make this verification subject to the

_ penalties of 18. Pa. C.S §4904, pertaining to false statements to authorities.

Linda Pereira (.

- DATE: April 26, 2002



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
’FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1 54 (RELAT:NG TO SERVICE BY
A PARTICIPANT). |

: Service List’

For Complainant.

Heather Marshall
1010 New Market Street
 Philadelphia PA 19123

Laureto Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

Dy
Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W Montgomery Avenue
Philadelphia, PA 19122

April 26, 2002




‘ COEMONWEALTH OF PENNSYLV
PENNSYLCVANIA PUBLIC UTILITY COMMISSION

Office Of Administrative Law Judge e e
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 OLR FUE

June 28, 2002

In Re: F-01035673

(See attached list)

Heather Marshall v. Philadelphia Gas Works @3‘2

Billing dispute.

Hearing Notice

This is to inform you that a hearing on the above- C&pthﬂed
case will be held as follows:

Date:
Time:

Location:

Presiding:

Initial hearing

Thursday, August 22, 2002 @BZ@%{’S ;
10:00 a.m. JUL ‘}02002

- In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Adminisgtrative Law Judge Marlane R. Chestnut

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215} 560-2105

Fax: {215) 560-3133

DOCUMENT
FOLDER




Attention: glau may lose the case if yo’c: not come to this
hearing and prese® facts on the issues raise ‘

Lt you inzend to file exhibits, 2 copies of all hearing
exhibits to be prssented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A cupy must also be provided to each party of record.

Except for those individuals representing themselves, the
Commission's xules regquire that all parties have an attorney;
therefore, you should have an attorney of your choice file an
encry cf appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Urnzlity Commission:

s Scheduling Office: (717) 787-1339.
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-59R8.

pc:  Judge Chestnut
Judy Weaver, Scheduling Officer
Beth Plantz
- Doeket Section
Calenday File




