‘ CADTION SHEET 'Q«SE"MANAGEMENT SYSTEM
REPORT DATE:  00/00/00 :

2. BUREAU: ALJ : , :
3. SECTION(B): i 4. PUBLIC MEETING DATE:
5,  APPROVED BY: : : 00/00/00 :
DIRECTOR: :
SUPERVISOR: , :
5. EERSON IN CHARGE: : 7. DATE FILED: 1G/24/05

&. DCCKET NO: F-0l969552 $. EFFECTIVE DATE: 0o/00/00
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PARTY/COMPLAINANT: JONES, FAY E.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WOULD LIKE A REASCNABLE PAYMENT AGREEMENT.



Please print or type.
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MUt Ba-rdturned by October 24, 2005

- BCS1969552
Philadelphia Gas Works

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

1.

'RECEIVED

2005007 24 A 9:52

£ 0 CMQCYSSQ

- CUSTOMER NAME (COMPLA!NANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name (}; )QL! E. j@nﬁb

~ Street/P.0. Box Cﬁﬁo}ﬁ_\éﬁwﬁw i

City\mﬁ;lﬂ\(%iwl% - state $HA

Apt#

zio (G G40

~ County Q\‘Wﬂbk

‘Area Gode/HOME Phone o/ A- 0[05'/51/{5’

 Area CodeWORK Phone <2/5 = O57-0%D (3139

Utiii‘tj‘{ Account Number __ (® QE&@TQ o194

(from your bill)

“if your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name __ /
- Street/P.O. Box ; /7\ [ / /\
\ : TJL ;
City l/ State Zip

 UTILITY NAME (RESPONDENT)

- Name of utility company your complaint concerns: ‘Dh 'f()dd{)hﬂl 695 wﬁk—j

~ PARULC.
SECRETARY'S BUREAU



*
3. .

TYPE OF UTILITY @pck one) @
[  ELECTRIC [0 STEAMHEAT

- ﬂ GAS | [J WASTE WATER
[0 WATER MOTOR CARRIER

oRYooooe»

(taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)

COMPLAINT (check one)

In general, what is your complaint?

| want to oppose the company's proposed rate increase.
‘There are incorrect charges on my bill.

There is a rekiiability, safety or quality probl.em with my utvility service.
| received a notice that my utility service is being terrﬁin’ated.

I would like a payment agreement. (CQSOY‘Obe,

Other.
(explain)

B. State the facts of your complaint.

' Include any specific dates, times or places that are important. If the complaint is about -
~ abill, tell us about any charges that you believe are not correct. Use additional paper if

you need more space. Provide copies of all relevant documents you believe will
support your complaint. T e yenr 2003 T wis UDYIE b fo¢ MY
Ghs bilt beenre (- was +o Woh 1 iv Loodel ranae Lom 210 oo
Up fo 365, o0 & Mo Gyl T coutd Mok allurer ddhesk

T hade L Chilolen Yo e eare 08 Gnel yes T eun G 8irgle

Wiceidr, B0 AN Yhe \tar od Q003 g T (s Mov- PRY IS Y

bill gyeny oirth 50 Hrods now T Gtk baeked UP- the 0o 4he Gas
Componi led me B\ On he Cep CLCound Lohich Wi By, o

Ol some. Cronpt, Whth Las Greas LT cam ot et

ehch monwi T id Pay MY it en Mme et plick 1Ok PSS
»p‘POLU‘f\e:\,L«’ro T olicd gipoy Q- Lle heno P Yhe ercl 04 dhe Hepe
bk £ fccavad MOWg), vhey 8ACh T (RAKe o ruch moned Abrea.
W - ‘APP“UC’C‘ ‘Q)ﬂ/ e p\{boqn-gm e {CM%OUZI; 0—"@{%@"‘{ |
Qid T wacle Ao much Money &&G{N%Wﬂ Clowd + T oliel ealf he
DS comply cuel whe Wikited 05 EF P ore on A Hoget Lo # 00D
A ronin, T eanaor Aluel Aeder L dont trdersiard (ohy B H-Wid pegple.
On yelbore GEs eventhnd) Aree end people- (ffo Wb POVe 1o subler most- o

e bife, P et fnioniag do ke Smart T st neel 4 [HE fefp-
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‘ What do you want the Public Utility Commission to do about your complaint? Use

‘additional paper if you need more space. T 3*-)7))( wold lilce. to bé on 0o
Ojeﬁay\a\hlg wdget Hods el T o Lot 4o oy bl
Dechvse s she ot dung T ek cant oot do Py
ONYdntre,  over e & 1o« LVt i Now » Tm nok SUre phen T

Q0w pOM guere B (ap. gy Ak Xime € UNOW 04 T will be
DeoidfA\ 0 MU poyments 14 1y Wi nuy Buclpet . L T cnter
Gy l’fgh o My oelget G Y bY & month Pl # 30100 Ton
My bock rears, Which ™% 810y, by Yhod wedd be Great g5 4
.worw\q gw}&lg Prertt T om Asting L. Youz P‘%P _% ik Mﬁ( a
Person Lho wor wonk o v Wme Q& Colleck Mo rg B
QMYbidy v oo pay fhres st Like oo ad Gl Hipd Qeams

- fo oer me 1S PSR, my dayes to PAd Ocpe 0 Luek P B
m{/ ot than 5 Coond %{»&%— don'k bk S0 Looreyirey why

: / ’ A / ! : ¥ : ¥ ;

6 PROTECTION FROM ABUSE foutingy Cave O Gou: Bk e Jou ehioese (o hely

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

- problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?
vyes [
No BH
7. PRIOR UTILITY CONTACT
AnsWer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility. -

Have you spoken to a utility company representative about this complaint?

YES R '
(includes appeals of BCS determinations)
‘NO RE

If you tried to, but could not speak to a utility company repreéentative about your
complaint, please explain why. ,




C gl
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10.

. VERIFICATION ANGIGNATURE | ®

You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: |
I A 2. Vones , ; hereby state that the

 facts above set forth are true and correct (or are true and correct to the best of

my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4804 (relating to unsworn
falsification to authorities).

>S/)A/8M) o D005

(S!gnatlﬁe | (Date)

LEGAL REPRESENTATION {IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number, ‘

Lawyer's Name

F U/
‘Ccity o / State _ _Zip

Area Code/Phone Number
FILING

Please return the completed form té one of the addresses listed below:

Afusing U.S. Postal Service: If using overnight delivery service:
Secretary ‘ Secretary
Pennsylvania Public Utility Pennsylvania Public Utility Commission
I Cammission ' 400 North Street
P.O. Box 3265 Commonwealth Keystone Buﬂdmg 2
Harrisburg, PA 17105 , Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, please contact the
Secretary's Bureau at 717-772-7777. ,

Keep a copy of your complaint for your records.
7
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Notice to Customer:

. l‘uest for Formal Complaint Forn.
. ‘ (Notification of Intent to Appeal)

- If you sign and return thris form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 9/19/2005. The
Commission will send you formal comp!amt forms if you return thxs form.

You must comply with this decision until the Public Utility Commission compietes the
“formal compiaint process. You must make all of the requ*red payments or the utility company
may shut off your service.

Sincerely,
Pennsylvania Public Utility Commission:

Yes, | want to appeal this decision. Please send formal complaint forms to me at the
following address:

- Customer name and address:‘ FAY X JONES
(Please correct any mistakes.) 2619 W SEYBERT ST

‘ ; , PHILADELPHIA PA 19121 - 4620
IS GST ~ J5 Y-S ome
Y5 YSL- Qbc) ik

(Area Code) Telephone Number
BCS: 1969552
- Company: PHILADELPHIA GAS

- WORKS
~ Mail this completed form to:
' : Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265




PEOBY COMMONWEALTH OF PENNSYLVANIA

BUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
- S P.O. BOX 3265, HARRISBURG, PA 17105-3265 . b

Qctober 4, 2005
BCS1869552
FAY E JONES
2619 W SEYBERT STREET
PHILADLEPHIA PA 19121-4620

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
mstruchons to help you complete the form,

e Pleasa make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
- signature is not received.

il e e it

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wast forus to reach a decision on your complaint, you must pay all
- undisputed bills {ones that are not a part of your complaint). Aslong as you pay all
“undisputed bills and return these formal complaint forms to us on time, the company is not
-permitted to terminate your service.

Commission Procedures for Formal Complaints

o We send a copy of this letter to the company so they know you are appeahng the
~ Bureau of Consumer Services' decision;

B We also send the company a copy of your completed formal complaint forms. Once
~ - they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

e We will notify both you and the company by mail when the hearing date is set.

--  |f you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you,

“s We will most likely schedule your hearing sometime within three months after you file

b your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

-~ Ifyou cannot attend the hearing on the scheduled date, you must request a
- different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O, Box 3265

Harrisburg, PA 17105-3265

' YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE

- SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW QUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

- YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

if you have any questions about the complamt process, please call the Bureau of Consumer
' Servxces toll free at 1-800-782-1110.

Very truly yours,

ooy WL,

James J. McNulty
Secretary

ddi
cc:  Philadelphia Gas Works



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 27, 2005 UO C
FAY E. JONES | 0 N 7
- Complainant v é 0 é\p
VS.
; Complaint Docket
PHILADELPHIA GAS WORKS No: F-01969552
‘ Respondent

0CT 262005

-~ FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

© TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint i the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvama Public Utlity
Commission. Section 702 of the Public Utlity Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, . , ‘

I. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complamnt or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), 1 writing, under oath, which, as required by Section 5.61 of the Commisston's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complamnt. You must also serve 4 copy of the answer upon the complainant. The
date of service is the maihng date as indicated by the date at the top of this Notice. Section 1.56{a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
~ pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Adminstrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imuposes & fine or any other appropriate penalty or remedy authonized by the Public Uulity Code, 66
Pa. C.8. Section 101, et seq.; and, if you are a customer of a wtility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utihty services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. It you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complamnant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satistied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth wn paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be disnussed by the Commission in accordance with Section 703(a) of the Public
Unlity Code, 66 Pa. C.S. Section 703(a), unless the Comnussion detenmines that such dismissal
~would be contrary to the public interest, in w hich event the Commission may direct that hearings be
“held upon the conmplamnt.

» 4. If you file an answer which admits the allegations in this complaint. or which
fails to specifically deny the allegations in this complaint, the Commission may, without heaning,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, ct seq.; and, if you are a customer of a utility, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Commission
is not lirnited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referved to the
Office of Adnumstrative Law Judge for hearing and decision. If, after hearing on the issues rased
by that answer, you are found 1o have commiitted any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, 1f you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
ternumation of utility services. In the imposition of a penalty after a hearing the Admimstrative Law
~Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

Jamcsmty

Secretary
{SEAL)

 Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA ;
PENNSYLVYANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265 ,

DATE SERVED: OCTOBER 27, 2005

F-01969552

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE "

PHILADELPHIA PA 19122-2898 W C U M E N T

Dear Sit'Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commuission
by FAY E. JONES. To defend yourself against the claims stated n the following pages, you must
act within twenty (20) days by filing in writing with the Commission, erther personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY 120) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

A An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important te you.



OCTOBER 27,2005

Detailed mstructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. ‘ :

Unless you are a corporation or other orgamzation, you may proceed withaut a lawyer.
However, 1f you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvamia Lawyer Reterral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, ‘
) 7}1577“%
¥

James J. McNulty

Seeretary

JIH
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COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 NREPLY PLEASE

REFER TO-OUR FILE

December 1, 20065

In Re: F-01969552

(SEE ATTACHED LIST)

Fay E. Jones v. Philadelphia Gas Works

Requests Payment Arrangements [)()(:l)bﬂf{?ﬁqr
| Té1ephone Héarinq Notice gf(){‘[)EZFQ

This is to inform you that a hearing by telephone has been
scheduled in this case on January 31, 2086. This is one of
several hearings scheduled for this day@ Your case will be
dismissed if the presiding officer is not able to contact you at

the time scheduled for the hearing. The hearing will be held as

follows:
Type:
Date:

Time

Presiding:

T ggg;ﬂ%&%inEE!EE

Initial Telephonic Hearing u‘»
% DEC 16 2009

Tuesday, January 31, 2006
11:00 a.m.

Administrative Law Judge Mark A. Hoyer
1103 Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, PA 15222

412,565.3550

The hearing will be conducted as authorized by 52 Pa. Code

§56.174.

#521792 03/05 PGH CTD RPA Tolephonic HN
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You must provide the presiding officer with the telephone
number where you can be reached to participate in the hearing.
If your telephone number or area code has changed, you must
contact the presiding officer at least 5 business days prior to
the scheduled hearing and provide the necessary information.

On the hearing date, the Presiding Officer will contact the
parties as follows: ,

Fay E. Jones 215.763.1546
Laureto A. Farinas, Esquire 215.684.6892

TTENTION YOU MUST BE AVAILABLE WHEN CONTACTED BY THE
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND
PRESENT YOUR CASE, YOUR CASE WILL BE DISMISSED.

If you have any exhibits that you will refer to during the
‘hearing, you must send 3 copies to the presiding officer and 1
copy to every other party. Al1 copies must be received at least
5 business days before the hearing. :

‘ Individuals may represent themselves or be represented by an
attorney, Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
business days before the scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

e Scheduling Office: (717) 787-1389.
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Hoyer
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

4521792 03105 PGH CTD RPA Telephonic HN
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Philadelphia 625 Wot

600 Wesi Mortpomary Averie, Philadelphia, PA 18122

PCW

OFIGIN

|-

Sharon L. Banton, Paralegal

Logal Departrmmnt

Olrpict Dial: {215) 8846882

Fax: {215) 6844788

Ewnall: sharonBantonaspoaocks. com

Becember 2, 2005
James McNulty, Secretary ; - | YT AT
Pennsylvania Public Utility Commission ' - ’Q@ oo ﬁw\\!’ ED
Room B-20, North Office Building ' ‘
Harrisburg, PA 17105-3265 | DEC 02 2005

PA PUBLIC UTILITY COMMISSION
SECHLTARY'S BUREAU

RE: Fay E. Jones v. PGW, Docket No.: F-01969552

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW”) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If a&diﬁonal‘ information is needed about this matter, please do not hesitate to |

contact me at my direct-dial number above. Thank you for your assistance in this
matter.

Sincerely,

Sharon L. Banton , Paralegal

Enclo,su’re‘ ~ ; Re 0< |
cc:  FayE. Jones | ) Oé\ ,4)

- Lucille Coleman, (CRU)
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rohE e | MAR 16 2006
PENNSYLVANIA PUBLIC UTILITY COMMISSIONDA PUBLIC UTILITY COMMISSION

S RECACTANY'S DUREAU
Fay E. Jones .

v. | | | : Docket No.: F — 01969552

Phitadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (*PGW")
‘hereby answers the Complaint filed in the above captioned matter. PGW hereby

DOCUMENT
2 Admited & wan 2 1 2008 FOLDER

4 (a-b) Denied in part. PGW admits that in June 2004, the Complainant was
“eligible for enrollment in the Customer Responsibiﬁiy Program (“CRP") for gas
service to 2619 W. Seybert Street, Philadelphia (“Service Address®). CRP is a
low income program that requires eligible customers to make monthly payments

avers the following:

1. Admited MROCKETER

based upon the total monthly household income. When her eligibility was re-
evaluated in June 2005, the Complainant was no longer eligible. With a reported
monthly income of $2,108.01 with 3 person household, the Complainantis

- considered as a “Level 2" income category under the Commission income
guidelines. The Complainant’s monthly budget amount is currently $181.

5 Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the averments in
this paragraph.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW
requests that, the Commission enter an Interim Order directing the Complainant




° Q

to méke payment of the current bill during the pendency of the hearing in this

maﬁer* PGW further requests that the Interim Order directing payment authorize

PGW to terminate service if the Complainant fails to comply with that Interim
Order.
Respectiully submitted,

| December 2, 2005

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

P ;‘:»I”‘ f7
é{m—a\‘cj&m ‘ g

MAR 1 G 7006

PA PUBLIC UTILITY COM*#SSI0N
ELERETANY 5 RUe.



VERIFICATION

5 |, Laureto Farinas, hereby declare that | am counsel to the Philadelphia
Gas Works; that, as such, | am authorized to make this verification on its behalf:
thai the facts set forth in the foregoing Answer are true to the best of my
know‘tedge,k information and belief, and that | expect to be able to prove these at
a hearing held in this matter. | make this verification subject to the penalties of

18, Pa. C.S. §4904, pertaining to false statements to authorities.

- Laureto Farinas, Esquire

Date: Decemberk'z,, 2005




CERTIFICATE OF SERVICE

t HEREBY CERTIFY THAT I HAVE THIS DAY SERVED A TRUE COPY
~ OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54
(RELATING TO SERVICE BY A PARTICIPANT),

| Servioe List:

For Complainant.

Ms. Fay E. Jones
2619 W. Seybert Street
Philadelphia, PA 19121

December 2, 2005

o £ ‘.-,...x

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 18122
(215) 684-6982




