; : CAPTION SEEET CASE MANAGEMENT SYSTEM
REPCRT DATE: 00/00/00 ; : ~

BUREAU: ALJ .

SECTION(S) |

GRS P

4. PUBLT c’émrrms DATE

APPROVED RY: : oe/a0/06
DIRECTOR : :
SUPERVISCR: : .
6. PEESON IN CHARGE: : y 7. CBATE PILED: 01/13/03
B. DODKET NO: F-0102998% ‘ : 9. EFFECTIVE DATE: 00/00/00

[ - e

PARTY/COMPLAINANT: BAYSMORE, MARTHA L.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

e e e W e W A WA R e e e G G W G e e R S A S A ek M M e e i A A G S M MY e e G e e e e e e e e e o e WG e e e e S e ek e K AR B e W i e ek e R

ALLEGATICN OR SUBJECT

COMPLAINANT STATES THAT SHE 1S BEING OVERCHEARGED FOR GAS, ESPECIALLY FOR A
PROPERTY THAT HAS HEEN VACANT MOST OF THE TIME. SHE HAS NOT BEEN ABLE TO
CRESOLVE THIS WITH THE COMPANY AND WANTS TC BE ABLE TO SEEAK TC SOMEONE IN
AUTHORITY. ,

© DOCUMEN T
FOLDER
oCKETE()

JAN 142002



FORMAL COMPLAINT FORM | /
Pennsylvania Public Utility Commission i~ £

r.01039955

Please Prirt3 115 8: 58

ELUER AR U
L. gyour Name,"Ma aiing Address and Telephone Number.
Neme _Marttd L BAYs MORE
StreetfP.Q. Box A7/ 3 _ Apt#
City LUILLDELLHIA _ Swe LA Zin/9//f-0/63
County £ v L 2. Home Telephone-Area Code (245 ¢ S50 é 3

Work Telephone-Area Code { YAe /e £5

2. Name of Company your complaint concerns: P/’/ /LA g IR LS
3. What is vour complaint?

TRE Lrs PERIY i POESF1EM 1S 1927 WiEs S
Zio&n ST, /4”,4,/,,9 LA T 0 Lt 537 TH1S F72) ~
Mf@% y oS USED £ SPORASE La#l TULy
Q&d/ AN THILS /)/37‘5 7 ALl oWED B i/z)u&//@’
Cf,dc/{ﬁ/, E ety Tovd ;(7#/4&,65/1/‘ T8 ATO z/g SN
BECHUSE THEY WMERE 1A/ NEEO of 5 HELSELTiEY
PO RELZD ftppay #Ll Gtk A LIEs. THE Y LSED 1 ).
C Ly WAVE Qz‘,cm 0 IMNE BELLOSE THE ("“/4 S SHOVE
HAD Not BEEN CONUEtES THE S5 Cg- S4qtEs THE
THS fROpES I \WAS TN UAGILED SIACE Aooa  HIVEver

{If you need more space, use addif o%al paper and atiach to thi§/ form; :

THE HOUSE a3 \NNHER (2 p By QC&M‘/O/?N\;/,\C‘%&LGD

OcEnny me Watee, 8%y, ,,
R B o, 2007




. also ﬁave water bills from 1998 tb June of 2001, that show a service charge, but no usage charge. On
‘ October 2, 2001, I received a bill from PGW for 2,2‘65 .86; on October 12, another bill for 2,300.74, and
shortly thereafter a 5400 00 bill for the same property. This could be considered harassment On
F‘ebmary 12,2001, I went to the kgas company to discuss a $178.40 bitl sent to 1221’, because no one was |
living there, that bill was intended for 1223. On November 8,2000, 1 called to ask. if [ could combine a
‘smaﬂ bill ~of$.82 with the next month's bill. On March 13,2001, I had an $8.56 credit, with all of these
contacts, there was no mentioning of the over $2000.00 bill, they claim I oWed them. Since both
propertics have the exact same account number, this large sum should have shown on the computer
screén. Iinquired about why I had not received a bill, and was told that they could not get in to read the
meter. - They stated that the Automatic Meter Read Was sta Hed on October 4,1998. They also had the
address of a neighbor at 1216 W. Tioga St., who had the keys to both properties for the convenience of all
utility serViceS, PGW stated that they had a system problem it seems to me, that this would have had
- some effect on a Eatger area; and certainly on other neighbors. and especially 1223, since they were under
the same account number, 1223 had no billing pioblems. The weather was suggested, but a report from
the Weather Bureau 61’ Statistics indicates temperatures were basically above normal for that period  If

PGW was considering combining all investment properties under one account number, certainly they
would notify all concerned, Hdwever, [ spoke with some self-managing investment property owners, and
each property has a separate account number. I spoke with several customer service representatives, and

one supervisor who could not answer my questions.




4. What do you want the Public Utility Commission to do about your corhplaint?

T \um% 1> PC}C OA 506‘ W g gLLov\/ ME 4o S PEAK
With SamE o v N AutsoRL +y‘ At THE Sas Compaty
WHo GouLD RESPOND 40 somE OF THE T SSUES

Qmsm W ay @oMPLAINT: T\ At THE Pue arder
K)f/’\/tk\{\/ e M,k (%MDL;QLNJ{‘ Lp bave PEW Remoye

THE Jien ﬁ/w’rmtﬁf My T(TLE AMD KE Col S(DE i
THE Fornmal BE‘Q\&LGM

A

(If you need more space, use additional paper and attach to this form.)
5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of

- my knowledge. I understand that I could be punished under Pennsylvania
State Lawif1p urposely nge false information.
~ 01/08 /8003

' rgnamre of complammg person ) ‘Date

| 6. If you are represented by a lawyer you must provide your lawyer’s name, address and
" telephone number.

| - Lawyer’s Name

~ Street

City , State  Zip
| Telephone Number-Area Code( )




BEF ORE TFHLQENNSYLVANIA PUBLIC UTILI'[‘XQOE\E’HSSION
| 'D)\TE SERVED: JANUARY 14, 2003
| MARTEIA LI BAYSMORE 00C UME, VI
' Complanant F O l' D E R
Complamt Docket

meA\?ELP‘ A GAS WORKS No: F-01029955 g 0 c K E ]" E g |

VS,

Respondent

JAN 1 4 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILABELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvama Public Utlity
Comnussion. -~ Section 702 of the Public Uulity Code, 66 Pa. C.S. Section 702, requires the
Commission 1o serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, : '

1. You have twenty (20) days from the date on which this complant is served to
sther satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
- writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 5.61. either affirms or specificaily denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service 1s
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
- Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either sausfy this complaint or ‘tg file answer or other responsive
pleading within twenty (20) days, you will be deemed to have adnutted all the allegations m this
compiaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice

- and Procedure, 52 Pa. Code Section 5.61, In that event, the Commission may, without hearing,

enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authonzed by the Public Utility Code, 66
Pa. C.$ Section 101, et seq; and, 1f you are a customer of a utihity, an order may be entered which
prescribes a payment schedule or which authorizes termination of utinty services The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complamt.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainunt that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of sausfaction from all complainants, this
complaint may be dismissed by the Commussion in accordance with Section 703(a) of the Public
Uttity Code, 66 Pa. C.S. Section 703(a), unless the Commission determmnes that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

, 4. If you file an answer which admuts the allegations in this complaint, or which
fuils to specificaily deny the allegations m this complaint, the Commission may, without heanng,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropnate penalty or remedy authorized by the Pubhic Utility Code, 66 Pa. C. S.
Secton 101, et seq.; and, f you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not lirmited to the relief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a umely answer which specifically denies the allegations in this
complamt, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admimstrative Law Judge for hearing and decision. 1f| after heaning on the 1ssues raised
by thut answer, you are found to have committed any of the violations alleged 1 the complaini, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropnate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, ¢t seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authornizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

o F Mt

James 1. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 14, 2003

F-01029935

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS

¥00 W MONTGOMERY AVE | D O C U M & N t
PHILADELPHIA PA 19122-2898 : , '

FOLDER
Dear Sir'Madam, ' '

‘ A complaut has been filed against you before the Pennsylvania Pubhe Unlity Commission
by MARTHA L. BAYSMORE. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in wniting with the Commmssion, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by settling the matter with the Complainant and submitting proof
of settlement to the Commussion within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAY, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

‘An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



@ , B ‘IAN—UARY‘M, 2003

Dewiled instructions on how to proceed are contained n the attached pages. You are
adwvised to read them carefully,

Unless you are & corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office bisted below can
- tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Huarmsburg, PA 17108

(800) 692-7375

Very truly yours, | ' |
' ¥ o) 7.
& Wl

E V V du
James J. McNulty

Secretary

dbs
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- Martha L. Baysmore
P.O. Box 27163
Phila., Pa. 19118~ 0163
February 22, 2003
(215) 242 - 3043

ORI

- Mr. James J. McNulty, Secretary
Pennsylvania Public Utility Commission
~ P.O.box 3265

Harrisburg, Pa. 17105 — 3265

Re: Appeal of the Public Utility Commission’s decision

Dear Mr. McNulty:

~ 'This is a request for an update on the status of case number BCS 1029955
'hank you for your cooperation in regard to this matter

Smcerely yours,

WW

Martha L. Baysmore

BTL

- JOCKETE[
_DOCUMENT B vebey |
FOLDER -

AT

F - 01099955

11

Y f.}gka‘mmas
W
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Philadelphia Gas Works 800 W. Mortgomery Avenue, Philadelphia, PA 190122
Legal Ospattment

Fax: {215) 6846798

PGU

Layreto A. Farinas

Sentor Attomey

Direct Oiak.  215-684-6982

&omail 1autelo tatinas@pgworks com

DOCUMENT
FOLDER  PECEIVEp

March 5, 2003

MAR ¢ 5 2003
James McNulty Secretary PAPUBLIC U1y
Pennsylvania Public Utility Commission SEC COMMIg
Room B-20, North Office Building RET“P*’S BURE4(, O

Harrisburg, PA 17105-3265

Re. Martha L. Baysmore v PGW, Docket No_Dacket No F - 01029955
Dear Secretary McNulty: |

Pursuant lo 52 Pa Code §5.61, the Philadelphia Gas Warks ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance. ,

_Sincerely, __—

Enclosures
¢¢  Martha L, Baysmore
Annmarie Nagle S
)



IO RGN ==

MAR ¢ 5
BEFORE THE I, 2003
PENNSYLVANIA PUBIC UTHTY COMMISSION " PUBLIC UTILITY copmac
SECRETARY'S 83;2“’&’“,2'83’ ON
Martha L. Baysmore :
Y . Docket No. F — 01029955

Philadelphia Gas Works

- Answer Of Philadelphia Gas Works

Pursuant lo 52 Pa. Code §5 61, the Philadelphia Gas Warks (“PGW') hereby
answers the Complaint filed in the above captioned matter. PGW hereby avers the

oowrs e DOCUMENT
2 Admited FOLDER

3.  Denied. PGW denies that averments contained in Paragraph 3 of the
Complainant conceming the accuracy of the bill. Further, PGW does not have
knowledge of the number of occupants and othe’rr usage habit information, proof thereof
is demanded at a hearing of this matter |

PGW records show that on 06/18/84 — the gas account at the service address of 1221

W. Tioga Street was shut off for nonpayment under and considered vacant.

On 05/23/88 the Complainant, Martha Baysmore purchased property.

On 08/29/94 the Complainant made application for gas service. The application was

later cancelled | | |
On 09/10/98 the Complainant made application again. On 10/05/98 PGW installed a —
A new meter at the service address. On 11/C5/98 gas service was established in the
Complainant’s name. Due to an error the first bill was mailed out to the Compiainaht on
09/07/01 in the amount of $2,265.86. |

On 09/18/01, the Complainant's reguiar cycle bill from 8/15/01 to 9/14/01 was generated
for $34.88 bringing the balance to $2,300.74.

PGW account records reflect a $178.40 bill for a repair on 1/18/01. |

A decision of the Bureau of Consumer Services (‘BCS”) on or about 11/5/02, indicated
that the billing error was corrected. ‘

OCKETER

[ % MAR 11 2008




4. Denied. The averments in Paragraph 4'of the Complaint are either conclusions
or a request for relief to which no response is required. PGW therefore denies
the averments in Paragraph 4.
| Wherefore, PGW respectfully requests that this Commission find against the
Comptéinant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

Lot ;
Laureto A. Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenus
Philadelphia. PA 19122

March 5, 2003

(&)



VERIFICATION

|, Laureto Farinas, hereby deciare that | am a Counsel to the Philadelphia Gas
Works; that as such, | am authorized to make this venfication ori its behalf, that the facts
- set forth in the fofegoihg Response are true to the best of my knowledge, information
and belief, and that | make this verification subject to the penalties of 18. Pa. C.S

§4904, pertaining to false statements to authorities.

March 5, 2003 “~
‘ Laureto

por N of
Farinas




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
 EOREGOING DOGUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANGCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT)

Service List:

Complainant.

Martha Baysmore
1221 West Tioga Street
Philadelphia, PA 19118

Laureto Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

March 5. 2003

Laureto A. Farinas, Esq.
\ , Philadelphia Gas Works
- 800 W. Montgomery Avenue
Philadelphia, PA 19122



@ vonweartH oF pEnnsYLVA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge |
P.0. Box 3265, Harrisburg, PA 17105-3265 KEPER 10 GUR FLE

March 27, 2003

I DOCUMENT ™ ® Ff—01029955
(See;attached Tist) F:()L‘[)Ezgz

Martha L. Baysmore v. Philadelphia Gas Works

Disputing charges for gas.

Hearing Notice

‘This is to inform you that a hearing on the above-captioned
case will be held as follows:

Tyne Initial 'hearing g@ekgg
Date Thursday, July 3, 2663 AR AE
| 28
Time 18:60 a.m. 2003
Location: In an available hearing room .
Philadelphia State Office Building --...
Broad and Spring Garden Streets
Philadelphia, Pennsylvania
Presiding: Administrative Law Judge Herbert Smolen

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133



v

- Attention: You may lose the case 1f you do not come to this

hearing and present facts on the issues raised.

If you intend to file exhibits, 2_copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be

represented by an attorney. All others (corporation,

partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public

Utility Commission:

e Scheduling Office: (717) 787-1399.
« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Smolen
Judy Weaver
Beth Plantz
Docket Section
- Calendar File



c@MONWEALTH OF PENNSYLVANER
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER T0 OUR FILE

April 14, 20603

In Re: F-61629955

(See letter dated 063/27/03)

Martha L. Baysmore v. Philadelphia Gas Works

Disputing charges for gas.

Hearing Cance11ation/Reschedu]e'Notice

This is to inform you that the initial hearing on the above-
captioned case previously scheduled for Thursday, July 3, 2003 at
10:00 a.m. has been canceled.

The hearing has been reschedu1ed as follows:

Type: | Initial hearing

Date: Thursday, July 16, 2003 S/‘P@ |
Time: 16:00 a.m. |

Location In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
PhiTadelphia, Pennsylvania

Presiding: Administrative Law Judge Herbert Smolen
1302 Philadelphia State Office Building
1400 West Spring Garden Street ;
Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: {215) 560-3133

MOCKETE
CUMEN\ )
D% ()\,DER ‘ AR 8 2003

i




Attention: VYou may lose the case if you do not come to this
- hearing and present facts on the jissuves raised.

If you intend to file exhibits, 2 _copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

- Individuals representing themselves do not need to be
represented by an attorney. Al1 others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date. :

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission:

« Scheduling Offwce (717) 787- 1399,
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Smolen
Judy Weaver
Beth Plantz
Docket Section
Calendar File




‘ OALJ Hearing Report ’ F
- PleaseWPeck Those Blocks Which Apply

DockefNo | F-01029955 | YES ] NO
' Prehearing Held: L] L
CaseName: ' Martha L. Baysmore v. Phiadelphia Gas Works | Hearing Held: O T P
o o Testimony Taken: [ Pd B
Transcript Due: L [}]//
. - ~ Hearing Concluded" L] Ps D
Locaton™ | Phiadelphia, PA ~ | Furthe earing Needed: T T
N o | - Estimated Add'l Days. o iy
Date: | October 7, 2003 D O C U MtN i ; |
S TS il o ™ O
ALJ: Herbert Smolen [~ UL ULN DATE: |
~ - ‘ i Briefs to be Filed. ] L]
Mﬁeporﬁag'?}fmr%jd Commonweaim Reportmg o ~ ~ DATE. |
T sl o Bench Decision: ] ]
e WD : vy
€ )’m e 4
i b B - 0CT 1 6 2003
e &3
e €D
= PUBLIC UTILITY COMM'SSION
" P P CECRETARY'S BUREAU
PLEASE PRINT CLEARLY - Incomplete Information may resuli in delay of processing.
Name dnd Te!ephone Number | Address Who are you representing?
C'ty‘ Stale . Lip
Telephone: [ E-mail Address. " Fax Number:
B Cy TSae | g
Telephone. BRI | E-mail Address; Fax Nurnber:
Cly State Zip
Telephone: T ' E-mail Address' B | Fax Number:

[_] Check this hox if additonal naries or attendees appear on back of form.

Repbr,ter’s Signature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.



(‘IIMONWEALTH OF PENNSYL\/A‘A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge '
P.0. Box 3265, Harrisburg PA 17105-3265  REFERTO OUR FILE

October 8, 2003

In Re:  F-81029955

(See Tetter dated 07/10/03)

Martha L. Baysmore v. Philadelphia Gas Works
Disputing charges for gas.

Hearing Cancellation/Reschedule Notice

This 1is to infdrm you that the initial hearing on the above-
captioned case previously scheduled for Tuesday, October 7, 2003
at 10:00 a.m. has been canceled.

The hearing has been rescheduled as follows:

Type: Initial hearing G
Date: | Wednesday, February 4, 2804 ‘[)()(ZXJDQEEPQNf
Time: 10:00 a.m. FOLDER
Location: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Herbert Smolen
, 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone; (215) 560-2105
Fax: (215) 560-3133




‘ Attention: You may lose the case if you do not come to this
hear7ng ng and present facts on the issues raised.

If you intend to file exhibits, 2 _copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. A1l others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date. '

~If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
“special needs. Please call the scheduling office at the Public
Utility Commission:

¢ Scheduling Office: (717) 787-1399.
e« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988. ,

-~ pe: Judge Smolen
Judy W. Springer
- Beth Plantz
Docket Section
Calendar File



cmﬁomwmnn OF PENNSYLV‘IA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Adminisirative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 OUR BLE

July 10, 2003

In Re: F-01028955
(See letter dated 04/14/03)

Martha L. Baysmore v. Philadelphia Gas Works

Disputing charges for gas.

Hearing Cance?1ation/Reschedu19 Notice

~ This is to inform you that the initial hearing on the above-
captioned case previously scheduled for Thursday, July 10, 2003 at
10 OG a.m. has been canceled.

The hearing has been rescheduled as follows:

Type: Initial hearing

Date: Tuesday, October 7, 2083

Time: 10:00 a.m.

Location: In an available hearing room
Philadelphia State Office Building
Broad and Spring Garden Streets ‘
Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Herbert Smolen

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133

DOCUMENT
FOLDER =y
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Attention: You may lose the case 7f you do not come to this

hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding

Officer. A copy must also be provided to each party of record,

Individuals representing themselves do not need to be
represented by an attorney. All others {corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date. '

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Ut ity Commission:

« Scheduling Office: (717) 787-1399.
¢« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Smolen

Judy W. Springer
Beth Plantz
Docket Section
Calendar File




. OALJ Hearing Report

Please Check Those Blocks Which Appl y

“Dodket No-

F-01029955 | YES | NO
| | | Prehearing Held: ] ]
Case Name: Martha L. Baysmore v. Philadelphia Gas Works | Hearing Held: B
N | Testimony Taken: ] e
O Transcript Due: ] R
B BN - N7 Hearing Concluded. ] i
Location; Phdadefphra,‘PA e /2) C 6/ Fur-mer Heafrm‘g Needed: »p =
j e - @A‘ Estimated Add Days: -
Date: | July 10, 2003 R %
| | B ¢ .«;OE ” PRECORD CLOSED: N O
AL | Herbert Smolen ! DATE:
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800 West Montgomery Avenus, Philadelphia, PA19122
Laureto A. Farinas, Senior Altorney
Legal Department
Direct Dial:. 215-684-5982
FAX; 2158846798
E-mail: - laureto.fannas@pgworks.com

 Philadelphia 6as Works

February 6, 2004

James McNulty, Secretary | RECEIV
Pennsylvania Public Utility Commission E D
Room B-20, North Office Building ‘ ‘ FER 0

Harrisburg, PA 17105-3265 8 2004

N ‘ | Cuny
Re: Martha L. Baysmore v. PGW, Docket No. F - 01029955 SECRETAngggngMlss/ON
' ) Al
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied and the Complainant
acknowledges that the Complaint has been satisfied. PGW, Complainant and her
counsel have discussed the Complainant's concerns with her account and reached a
seftiement. With this discussion the Complainant has indicated she is satisfied with
.the resolution of this complamt

By copy of this letter, | am notifying the Complainant of her right to object to any
part of this settlement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter.

|f additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

it B

: m@}@ \SEI | \\
BB
E}J FEB 18 2004 b

cc.  Martha L. Baysmore
Admiinistrative Law Judge Herbert Smolent (Via FAX)
Arinmarie Nagle

DOCUMENT
FOLDER
?)5
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COMMONWEALTH OF
PENNSYLVANIA
PUBL!C UTILITY COMMISSION

DATE: February 13, 2004

SUBJECT:  Certification of Satisfaction Filed |
- F-01029955 Martha L. Baysmore v. Philadelphia Gas Works

TO:  Wanda Zeiders,
A ' ' Docket Management

- FROM: Judy W. Springer, Scheduting Officer
_ Office of Administrative Law Judge

On February 10, 2004, a Certificate of Satisfaction was filed in the above- -captioned
proseeding by Laureto A. Farinas, Esquire. If no ob;ecuor‘ is filed to this certificale within 10
‘days of service, this proceeding will be closed.

Al parties should be notified that the case is closed and a copy of that notification placed
in the document folder. :

Atlachment : _ ’
pc: ALJ Herbert Smolen B OCKETE “
~ Elzy Ditzler ’
Beth Plantz ~ FEB 2 6 2004
Case File ,

DOCUMENT
FOLDER




