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BARTY/COMPLAINANT: MANSBERCGER, CHARLES
SFONDENT/APPLICANT: PPL ELECTRIC ULLLLITIES CORP ,
COMP/APP COUNTY: CUMBERLAND OTILITY CODE: 110500
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ALLEGATION CR SUBJECT

COMPLAINANT STATES THAT HE GOT CONNECTED AND NEVER RECEIVED A BILL. NCW HE
OWES $3,000 FOR THREE YEARS AND TEN MONTHS. HE WANTS THE BILL REMOVED BE-
TAUSE OF PPL'S NEGLECT. |
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[] J U "ORMAL COMPEAINT FORM T-f-02

usylvania Public Utility Commission
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1. Your Name, Mailing Address and Telephone Number
e Chacles Mmsbees
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2. Namc of Company your complaint concerns: /P @ Q’{" /

3. What is your complaint?
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(11 you need more space, use additional paper and atiach to this form).
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4. What do you want the Public Utility Commussion to do about your complaim‘!
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(If you need more space, use additional paper and attach to this form )
5. You must sign and date your complaint below.
* The mnformation I have placed on this form is true and correct to the best of

my knowledge. I understand that I could be punished under Pennsylvania
/ State Law if I purposely give false information.

. 6.“076"0 Al

“Original Signature 6T complaining person Date

6. 1f you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

L.awyer's Name

Street

City L State Zip
Telephone Number-Area Code ( ) |
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NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Motice to Customer:

~If you sign and return this torm you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. ;

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days ot this date: May 30, 2002, The Commission will sead you formal
complaint forms.

, You must comply with the terms of this decision until the Public Utility Commission
completes the formal comptlaint process. Y ou must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: CHARLES MANSBURGER

(Please correct any mistakes.) 119 3RD AVENUE
: NEW CUMBERLAND PA 17070

/7 774 7175 // /// /

(Area Code) Telephorn Number ngnature
Mail this completed form to: SECRETARY
T PENNSYLVANIA PUBLIC UTILITY COMMISSION -
P. O. BOX 3265
HARRISBURG, PA 17105-3265
FOR OFFICE USEONLY |
BCS Number: 1134780 Date of mailing:  May 30, 2002
- Company: PPL ELECTRIC UTILITIES INC
’ 8§27 HAUSMAN ROAD

ALLENTOWN PA 18104-9392 4138035

Av2dng S/ A

PEVISED 1197

80 6 ML EARSTY (A2
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COVIMONWEALTH OF PENNSYL\/A%
’ "PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265
REFER 16 0UR Fic

June 12, 2002
BCS 1134780

CHARLES MANSBURGER
119 3*° AVENUE
NEW CUMBERLAND PA 17070

Dear Sir/Madaru:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We nave enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

okl Please make sure you sign the form. 'We must receive your original signature in order for us to

protess your complaint. Your form will be returned to you if an original signature is not received,

Return the form to us on or before TULY 2, 2002 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utmty Commission.
P.C. Box 3265

Harrisburg, PA 17105-3265
‘While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). Aslong as you pay all undisputed biils and return these

formal complaint forms to us on time, the company is not permittec to terfnmate your service

Commission Procedures for Formai Complaints

- We send a copy of this letter 1o the company s¢ thev know you are appealing the Bureau of
' Censumer Services' decision,

- We also send the company a copy of your completed formal complaint forms  Once they
receive i, they have 20 days to send us an answer to your complaint. The company will send
you & copy of their answer

.- Once we receive &l the paperworx, we usuaily witi schedule your hearing before an
Admunistrative Law Judge.
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We will notify both you and the company by mail when tae hearing date is set.

If you carnot travel 10 your hearing, you can reques: that the hearing be held by phone. This
15 calied a telephonic heanng. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sormetirne within three months after you file your
complaint forms I 'you know of certain dates wher: you will not be available for a hearing, let
us know when you file your forms We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different

time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge
Pubtic Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CH‘&NGING’ THE HEARH\G DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN QUT).

If you kave any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1.800-782-1110,

KSB

Very truly yours,

o I,

James ] McNulty
Secretary

CC  PPLELECTRIC UTILITIES INC.




BEF(JRIQ:E PENNSYLVANIA PUBLIC L‘T“Y COMMISSION
DATE SERVED: JUNE 28, 2002

CHARLES MANSBERGER

Complainant | U O C U M t. N i
Vs, FOLDER

Complumt Docket
PPL ELECTRIC UTILITIES No: F-01134780

CORPORATION ‘ OCKETE ‘

Respondent T
Jul 2 8 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

rd A3k € @y b

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

: That a complaint :n the above entitled matter, of which the attached is & true and
correet copy. has been presemied and filed of record with the Pennsylvania Pubhe Utlity
Cormussion Section 702 of the Pubhe Utihty Code, 66 Pa. CS. Secuon 702, requires the
Comussion to serve on cach party named 1in a complaint a cepy of the complamt and nouce
call.ing upon each party o satisty the complaing, or to answer the same i writtng within a specified
ume, THEREFORE, ‘ '

1. You have twenty (20) days from the date on which this complaint 15 served to
ather satsfy this complant or to file with the Secretary of the Pennsylvania Public Utility
Commission, P, O. Box 3265, Harrisburg, PA 17120, an answer {original and two copies), in
writing, under gath, wlhich, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically demies the allegations i this
complaint - You must also serve a copy of the answer upon the complainant. The date of service 18

‘the muathing date as indicated by the date at the top of this Notice - Section 1.56(a) of the
Comnussion’s Rules of Practice and Procedure, 52 Pa. Code Secuon 1.56(a).

2. If you fail to either satisfy this complamt or tu file answer or other responsive
pleadmg within twenty (20) days, you will be deemed to have admitted all the allegations in this
complamt in accordance with Section 5.61 of the Commussion’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order winch erther revokes or suspends any certificate o1 permit held by you or which
imposes a fine or any other appropriate penalty or remedy authonized by the Public Utility Code, 66
Pa. €S Secuon 101, et seq ; and, if you are a customer of a vulity, an order may be entered which
prescribes a payment senedule or which authorizes termination of utility services. The Commission
15 not himnted © the ehed sought by the complamant .n paragraph 4 of the attached complaint.



3. 1f you elect to satisfy this complaint you must ﬁ?\vithin twenty (20) days from
the date on which this complaint 15 served, aftidavits executed by each complainant that this
complaint hus been satisfied  Such affidavits must describe the basis on which this complaint was
satisfied, any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such afiidavits are to be filed with the Secretary of the Comnussion at the address set
furth 1 paragraph 1. Upon receipt of affidavits of satisfuction from all complamants, this
complaint may be dismussed by the Commusston in accordance with Section 703(a) of the Public
Vility Code, 66 Pa €S Secuon 763(a), unless the Conumission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complamt. ‘ :

4, If you file an answer which admuts the allegations in this complaint, or which
fatls to specifically deny the allegations in this complamy, the Comnussion may, without hearing,
enter an order which either revokes or suspends any certificate held by vou or which imposes a fine
~or any other appropnate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Secuon 101, et seq; and, if you are a customer of a utihty, un order may be entered which
preseribes a payment schedule or which authorizes termination of uulity services. The Commission
15 1ot limited to the rehief sought by the cempluinant n paragraph 4 of the attached complaint

5. if you file a umely answer which gpecifically demes the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Gffice of Adnumstrative Law Judge for hearing and decision. If, after hearng on the issues rassed
by that answer, you are found to have comnutted any of the violauons alleged in the complamt, the
Adminmstrative Law Judge may render a decision which either revokes or suspends any certificate
or pernit held by you or which imposes o fine or any other approprate penalty or remedy
authonzed by the Public Utlity Code, 60 Pa. C. S. Section 101, et s2q ; and, 1f you are a customer
of u utility, an order may be entered which prescribes a payment schedule or which authorizes
ternnnation of utihty services. In the imposition of a penalty after a bearing the Administrative
Law Judge is not bound by the relief sought by the complainant in puragraph 4 of the attached

x:m'npk'sinr |
oo §f METLl
James Y. McNulty
Secretary
(SEAL)
Cerufied Mail

Return Receipt Requested




COMMONWEALTH QF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 28§, 2002

F-01134780

PPL ELECTRIC UTILITIES CORPORATION |
PAUL E RUSSELL GEN COUNSEL | | DOCUME,
TWONOIOTH ST ‘

ALLENTOWN PA 181011179 - O LD ER

Dear Su/Madany:

A complamt has been filed aganst you before the Pennsylvama Public Utility Commission
by CHARLES MANSBERGER. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Comnussion, cither
~ personally or thirough your attorney, your defenses or objections to the claims stated against you.
Or, you miay satisfy the complaint by scttling the matter with the Complainant and submitting proof
of settlernent to the Comnussion within twenty (20) days. ‘

- IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTCRED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER ESOTICE.

CUSTOMER OF A UTILITY

A payvment schedule may be prescribed or a termination of utility services may be
~authgrized. You may lose money or property or other rights important fo you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authurized by the
Public Utility Code. You may lose money or property or other rights important to you.
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Desmled structions on how to proceed are contained in the attached pages. You are
advised 1o read them carefully.

Unless vou are a corporation or other orgamzation. you may proceed without a lawyer
Hewever, 1f you want a lawyer and do not have one or cannot afford one, the office listed below
can teil you where vou can get legal help. ‘

Penncylvama Lawyer Referral Service
Pepnsylvania Bar Association

PO Box 186

Harrsburg, PA 17108

(800) 692-7375

Very fruy vouss,

%M K‘i 7775’77»%

James J. McNulty
Secretary
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PAUL A. McGINLEY

DONALD LABARKE, JK.

ACKSON FATON, I
MICHAEL A LIENRY
PATRICK J. REILLY
WILLIAM J FIUES
ANNEK MANLLY
SUSAN PLLIS WILG

I . ‘

GROSS, MCGINLEY, LABARRE & EATON, LLP

ATTORNEYS AT LAW DY a1
33 SOUTH SEVENTH STREET R ECE‘ VE D
P.O. BOX 4060 ,
ALLENTOWN, PENNSYLVANIA [8105-3060 JUL 107
— UL 18 2002
(610) 820-5450

PLIZABETH R GRAVER
ALLENT TULLAR
JOHNF GROSS
KIMBERLY G KRLPKA
ROBERT A ALVERT

K A SPUTIS-KIMMEL

TELEFAX (610) 820-6006

PAPUBLIC
E-MAIL wiries@gmle.com LiC UTILITY CoMmIssion

SECRETARY'S BUREAy

Tuly 18, 2002

Jumes J. MeNulty, Secretary
Pennsylvania Public Utility Comumission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE:  Charles Mansberger v. PPL Electric Utilities Corporation

No. F-01134780 0 OCLV\ENT
cOLDER

hncloscd for hlmg in the above-captioned matter are an original and three copies of the
Condition Answer with New Matter and Preliminary Motions of PPL Electric Utilities
Corporation.

Dear Mr, McNulty:

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on July 18, 2002,
which 15 the date it was deposxted with an overnight express delivery service as shown on the
delivery receipt attached to the mailing envelope. ‘

{n addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelapﬁ, provzded

Very truly vours,

 WILLIAM J. FRIES

WIF/sjm

Enclosures
cer Charles Mansberger, w/encl.

02 sy : , e
W W«I)()X\(, LIENTS\pplipuccustor 00061337 DOC ‘ ) 4

Wwww. gmle.com
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RECEIVED

JUL 18 2002
BEFORETHE =~ PLBLIC LTh 1
PENNSYLVANIA PUBLIC UTILITY con&msm&mﬁiﬁ;@’ ’;Sg’g{lfsmt\
y r Sd

{ Complaint Docket

CHARLES MANSBERGER NO. F-01134780

V.

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SERVICE

I hereby certify that [ have this date served a true copy of the foregoing document upon the
participant(s}. listed below, in accordance with the requirements of Section 1.54 (relating to service
by a participant):

Charles Mansberger
119 Third Avenue
New Cumberland. PA 17070

AT
Dated this {© day of July, 2002.

GROSS, McGINLEY, LaBARRE & EATON,LLP

By: ’L,& o

WILLIAM J. FRIES, ESQUIRE

Attorney for PPL Electric { Ft:hues Corporation
33 South 7® Street

P.O. Box 4060

Allentown, PA 18105-4060

(610) 820-5450

1.D #25914

w1103

T2 sim
WAWDUXVCT ENT Sipplipuccostn00001332 DOC
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® ¢ RECEIVED

JUL 18 2002

PA PUBLIC UTILITY COMMISSIOH
BEFORE THE SECRETARY'S BURE AL
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CHARLES MANSBERGER, COMPLAINT DOCKET
: | NO. F-01134780
Complainant,
vs.
PPL ELECTRIC UTILITIES CORPORATION, @ @ @ gé?' €% E ;‘3
Respondent. | X -

JUL 2:.20G2

CONDITIONAL ANSWER WITH NEW MATTER AND PRELIMINARY ‘AOTIONS
OF PPL ELECTRIC UTILITIES CORPORATION ’

PPL. Electric Utilities Corporation (PPL), by its attorney, hereby Answers the Complaint with

New Matter in the above captioned proceeding as follows, in the event the within Preliminary Motions

are denied DOCUMENT
I Admitted. | , | F Q L D E R

Admitted.

g-».}

3 | Admitted in part and denied part. - PPL denies that Complainant Charles Mansberger
(Complainant} is being railrcaded to pay for someone else’s mistake. To the commry,'PPL avers that on
December 5, 2001, 1t issued a letter to “occupant” at the subject electric service premises, which is
located at 119 Third Avenue, New Cumberland, Pennsylvania, because an investigatioﬁ conducted by

PPL on un electric meter for said premises indicated electric usage on an inactive meter. PPL also avers




[r—

that the aforesaid letter stated that if o contact was received from the occupant by December 17, 2001,

~ clectric service may be terminated. In addition, PPL avers that on December 10, 2001, Complainant

contacted PPL by telephone, during which time he stated that he and his girlfriend had been living at the
subject electric service premises, and Complainant agreed to accept electric service from March 31,
1999. Moreover, PPL avers that as a result of said agreement, PPL informed Complainant, during the
aforesaid telephone call, that he would be connected effective March 31, 1999 and that a payment
arrangement was available. PPL further avers that on April 20, 2002, an electric service bill, along with
a letter offering @ payment arrangement, was sent to C ompkﬁnant. PPL also avers that on April 30,
2002, Complainant contacted PPL concerning the aforesaid payment agreement offered, and, at this
time, he agreed to pay $160.10 by May 135, 2002 and, thereafter, for 48 months,, would pay his currém
electric bill plus $62.50 towards the $3,160.80 balance for electric usage Since’ March 31, 1999.
Furthermore, PPL avers that on April 30, 2002, Complainant contacted PPL a second time and stated he
did not agree to being responsible {or electric service from March 31, 1999.
| | PPL. admits that Complainant is a PPL customer.

PPL denies, as averred, that Complainant took the proper steps to get connected and
never received an electric bill. To the contrary, PPL avers that its records indicate Complainant failed to
contact PPL to QStablish electric service in his name at the subject electric service premises and, as a
result, an electric service bill for electric usage at the subject electric service premises was not issued to

Complainant in his name,

(583
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PPL denies, as averred, that 3 years and 10 months later, Complainant is forced to put a
$3,000 bill in his name. To the contrary, PPL did not force Complainant to put a $3.160.80 bill in his
name. By way of further response, PPL, avers that on December 10, 2001, Complainant admitted he was

residing at the subject electric service premises and agreed to accept electric service from March 31,

1999, PPL also avers that based on said agreement, an electric service bill was issued to Complainant

tor electric usage at the subject electric service premises since March 31, 1999. In addition, PPL avers

that since March 31, 1999, Complainant benefited from electric service at the subject electric service

premises and, as a result, is responsible for paying for said usage. Furthermore, PPL avers that

Complatnant knew or should have know that he shquld have contacted PPL, prior to December 10,
2001, when he did not receive eleciric service bills for clectric usage 611 the subject electric service
pre’mise sinee March 31, 1999,

PPL denies that it was PPL’s fault for ot properly billing Complainant. To the contrary,
PPL avers it wzis Complainant’s fault that he did not receive an electric service bill for electric usage at
the subject electric service premises. By way of‘ further response, it was Complatnant’s responsibility to
establish electric service in his name when he commenced residency at the subject electric service
premises. In addition, PPL incorporates’by reference herein its aforesaid response to Paragraph 3 of the
Complamnt,

PPL denies that Complainant was threatened that his electric service would be shut off
p

unless he claimed it by putting it in his name. To the contrary, PPL avers that on December 5, 2001, it

issucd a letter to Complainant stating that PPL detected electric usage at the subject electric service




premises on an inactive méter and requested that the occupant contact PPL prior to December 17, 2001

or electric service may be terminated, By way of further Answer, PPL incorporates by reference herein

its aforementioned response to Paragraph 3 of the Complaint. PPL also avers that pursuant to Section

56.14 of the Pennsylvania Code, a utility is permitted to render a makeup bill for previously unbilled

utility service resulting from g utility bmmg error; as such, the elecmc service bill issued to

(‘)mpld}ndnt in the amount of $3,160.80 is a permlssxblt, makeup bill.

PPL admits that it put electric service in Complainant’ s name effective March 31, 1999.

By way of further résponsc, PPL incorporates by reference herein its aforementioned response to
Paragraph 3 of the Complaint.

After reasonable investigation, PPL is without knowledge or information sufficient to

form a belief as to Ihc, truth of Complainant’s aliegaﬁoﬁ that “after putting it in rhy name; was I given

| the option to appeal 1t,” and strict proot regarding the same 15 hereby demanded by trial to the extent it is

relevant,

4, Paragraph 4 constitutes a request for relief to which no Ariswer is required. To the extent

a response 1s required, PPL incorporates by reference herein the averment set forth in its Answer to
Paragraph 3 of the Complaint.

NEW MATTER OF PPL ELECTRIC UTILITES CORPORATION

PPL Electric Utilities Corporation (PPL), by its attomey, hereby raises as a New Matter,

pursuant to Section 5.62, Title 52 of the Pennsylvania Code, 52 Pa. Code § 5.62, the following:
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5. Paragraphs 1 through 4 of PPL’s Conditional Arswer are incorporated herein b&
reference as though set furth at length herein.

0. Complainant Charles Mansberger (Complainants) and PPL entered into an agreement on
December 10, 2001, whereby Complainant accepted responsibility for electric service at the subject
electric service premises since March 31, 1999,

| 7. Complainant breached the aforesaid agreement by failing to make payments for electric

usage at the subject electric serviced premises since March 31, 1999.

8. Complainant’s claims are barred by the agreement executed between PPL and
Complainant.
9. Complainant’s claims are barred by the doctrine of waiver.

10 Complainant’s claims are barred by the doctrine of estoppel.

PRELIMINARY MOTIONS OF PPL ELECTRIC UTILITIES CORPORATION

PPL. Electric Utilities Corporation (PPL'}, by its attomey, hereby makes the following
Preliminary Motions pursuant to Section 5.101(a)(1) Title 52 of the Pennsylvania Code, 52 Pa. Code §
S 101a)(1).

1. Paragraphs ! through 4 of PPL’s Conditional Answer and Paragraphs 5 through 10 of

- PPL’s New Matter are incorporated herein by reference as though set forth at length herein.

12, On May 30, 2002, the Bureau of Consumer Services (BCS) issued a decision in response
to Complainant Charles Mansberger’s (Complainant) informal Complaint, a copy of which is attached

hereto as Exhibit “AL”
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13, In the May 30, 2002 decision from the BCS, Complainant was advised that unless the
decision wa*« appealed within 20 days, the decision was final and binding on all partiés.
‘14, On June 27, | 2002, Complainamk filed an untimely formal Complaint with the
PennSylvania Public: Uttlity Commission { Commission).
15.  Because Complainant’s Complaint was filed in an untimely manner, the Commission no
longer has jurisdiction to hear the matters complained of in the instant Complaint.
WHEREFORE, in view of the foregoing, PPL respectfully requeéts that the Commission grant
PPL’s Preliminary Motions, and dismiss the Complaint for lack of jurisdiction. |
Respectfully submitted,
PPL Electric Utilities Corporation

By: LJQ /f ,E/f,{04,

WILLIAM J. ERIES

Dated: July _[¥, 2002

at Allentowr, Pennsylvania

HHIOZ sim

WNDOXICLIENTS pplipuccustllog1331 DOC
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BEFORE TH NNSYLVANIA PUBLIC UTILI OMMISSION
CHAS. MANSBURGER PPL ELECTRIC UTILITIES INC
119 3RD AVENUE v, 827 HAUSMAN ROAD
NEW CUMBERLAND FA 17070 ALLENTOWN PA 18104-9392
Case Number: 1 134780 Account Numb&r 30801-‘27012

.

Dccismn Ou Yaformal Comp!aint By The Burcau Of Consumer Services:
Statement Of Complaint:
A sumrary of the custorner’s complaint is as follows:

Mr. Mansburger claims he contacted PPL Electric Utilities, Inc. (PPL) approximately 4
years ago and paid off his previous account. Mr, Mansburger never received an electric bill for the
above service address and assurned the clectricity was included the rent, and is disputing the fact
that PPL never billed him and is now charging him $3,160.10. Mr. Mansburger claims PPL
“railroaded” him into agreeing to pay this bill because PPL was going to shut off the electric

SC'I'VXCQ
Investigation By Staff Of The Bareau Of Consumer Services Revealed:

1. According to company records, a letter was sent to “Occupant™ at the above service address
on December 5, 2001, due to usage on an inactive meter. The letter further stated that if no contact
was received by December 17, 2001, the service may be terminated.

2. According to company records, Mr. Mansburger called PPL on Decernber 10, 2001, and
~ stated he and his girlfriend have been living at the above service address. Mr. Mansburger agreed
to accept service from March 31, 1999, and was advised that a payment agreemcnt was avmlable

3. According to company records, Mr. Mansburger called PPL on April 30, 2002, in response
to receiving a bill for $3,160.10 along with a letter offering a payment agreement. Mr. Mansburger
agreed to pay $160.10 by May 15, 2002. Thereafler, it was also agreed for 48 months he would be
responsible for paying his current bill plus $62.50 towards the unpaid balance. Mr. Mansburger -
called back later the same day and told the Customer Service Representative that he would not
agree to be responsible for the service from March 31, 1999,

4. According to company records, PPL received & payment on May 13, 2002 for $84.27.

5. Mr. Mansburger told this Investigator on May 29, 2002, that it was not his fault that PPL
did not put the bill in his name, and he should not have to pay. In addition, if someone made a

- mistake, he should not have to pay for it, This Investigator offcred a 10% discount on the initial
make-up bill in full settlement of this Informal Complmm The offer was declined by Mr.
Manshurger,
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Based On These Findings, The Burean Of Consumer Services Concludes;

I. Mr. Mansburger benefited from the electric service as he admitted to the PPL
representative; and e should be responsible,

2. Mr. ’Mansburger should have contacted his landlord or PPL pnor to receiving the
“Occu;:ant" Icttm' if he questioned responsibility for the electric service.

3 As per 52 Pa. Code §56.14 a utility is permitted to render a make-up bill for previously
unbilled utility service resulting from utility billing errar.

Therefore It Is Decided:
L. That the informal complaint of CHARLES MANSBURGER is dismissed.
9. That Mr. Mansburger’s account balance is $3,160.80.

3. That beginning with the bill due date in June 2002, Mr. Mansburger shall pay his current
bill plus an additional $50.00 per menth to be applied toward the remaining unpaid balance.

4. All payments must be made by the due date of each month’s bill.
5. Payments shali continue in this manner until the bill is paid in full.

6. If Mr. Mansburger fails to pay as per the terms of this decision, PPL may terminate service
after providing notification as required by Pennsylvania Public Utility Commission regulations.

7. The filing of a Formal Complaint will not stop termination of electric service if Mr.
Mansburger fails to pay in accordance with this Informel Decision.

May 30, 2002 ; ,
 Date ’ Signature
Jane W. Rosenthal
~ Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Comrnission
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NOTIFICATION OF INTENT TO APPEAL JUL 182002
(Request For Forral Complaint Forros) '

Netice to Cugtomer: ' PAPUBLIC UTILITY COMMISSIO!
= SECRETARY'S BUREAU
If you sign and return this form you are notifying the Public Utility Commission that you
mtcnd; to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must retum this Notification of Intent to Appeal
form within twenty days of this date: May 30, 2002. The Commission will send you formal

complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
~ completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Comrmsszon

Yes, I want to appeal the decision of the Burean ot‘ Consumer Semces‘ Pl,ease send formal
complaint forms to me at the following address:

Customer name and address: ; CHARLES MANSBURGER

(Please correct any mistakes.) 119 3RD AVENUE
NEW CUMBERLAND PA 17070

(Area Code) Telephone Number Signature
Mail this completed form to; SECRETARY
: PENNSYLVANIA PUBLIC UTILITY COIVMSSION
P. 0.BOX 3265
HARRISBURG, PA 17105-3265
' FOR OFFICE USE ONLY
BCS Number: 1134780 Date of mailing: May 30,2002
Company:  PPL ELECTRIC UTILITIES INC
o8 : 827 HAUSMAN ROAD
ALLENTOWN PA 18104-9392

REVISED 11m7
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VERIFICATION
JUL 18 2002
COMMONWEALTH OF PENNSYLVANIA ) PAPUBLIC 717y Comi
| | ss SECRETARY'S Fumeqs

COUNTY OF LEHIGH )

I John R Menichini, hereby state that the facts above set forth are true
and correct {or are true and correct to the best of my knowledge. information and
belief) ant that | expect to be able to prove the same at a hearing held in ihis matter.
N understand that the statements herein are made sﬁbgect to the penalties of 18

Pa.C.S. § 4904 (relating to unsworn falsification to authorities)

Date: July 18, 2002
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PENNSY NIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Jucdge ‘
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August 30, 2002

In Re: ¥P-01134780

(8ee attached list) | HOCKETED
| o | SEP 03 2000

Charles Mansberger v. PPL Electric Utilities Corporation

This ig to inform you that a hearing on the above captioned
case will be held as follows:

Billing digpute.

Hearing Notice

Type: Initial Hearing

Date: Thuregday, October 10, 2002
Time: | 10:00 a.m.

Location: Hearing Room 3

Plaza Level

Commonwealth Keystcne Building
400 North Street

Harrisburg, Pennsylvania

Presiding: - Administrative Law Judge Wayne L. Weismandel
P.0O. Box 3265
Harrisburg, PA 173105-32565

 Telephone: (717) 783-5452
Fax: (717) 787-0481

Attention: You may lose the case if you do not come to this

e m S VA S AN

hearing and present facts on the issues raised,



If you intend toc file exhibits, 2 copies of all hearing
exhibits to ke presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Pregidirg
Officer. A copy must also be provided to each party of record.

Except for those individuals representing themselves, the
Commigsion's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disabiliity, and you wish to
“attend the hearing, we may be able to make arrangements for your
special neceds. Please call the scheduling office at the Public
Utility Commission:

e Scheduling Office: 717-787-1399.
o AT&D Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988. '

pe:  Judye Weismandel
Susan Licon
Beth Plantz
Doecket Section
Calendar File




