CAPTION SHEET CASJ MANAGEMENT SYSTEM

1. KEPORT DATE: 00/00/00 :
2. BUREAU: ALJ :
3, SECTIOHR(S): ;4. PUBLIC MEETING DATE:
5.  APPRCVED BY: : 00/00/00
DIRECTOR: :
SUPERVISOR: 3
6. DPRRESON IN CHARGE: . 7. DATE FILED: 09/05/02
8. ii‘;f)f"‘!«’}*"" NG : 5 01161@59 : 9. mn‘FhCTIVE I)ATE QO/OO/UU

k?ARTY/COMPLﬁlNANT: LISS, INA 5.
RESPONDENT/APPLICANT: PHILADELPHIA GRS WORKS

COMP/ARR COUNTY ‘ UTILITY CODE: 125042

I L I S e ';.Aﬂn.,,e—uwmm..«,,-.»m-....c.u,gw,»—n.«»-.u...-.amu...,_uu,-.uun-mau*u-.u—.-u—-mm;a-_.—.

ALLEGATION OR SUBJECT

inILAENANT STATES SHE IS COMPLAINING ABOUT HIGH BILLS. PHI 1A GAS WORKS
CEANGED THE METER AFTER MANY COMPLAINTS. SHE HAS BEEN TRYING TO STRAIGHTEN
THIS OUr FOR THREE YEARS. SHE WANTS THE BILLS BETWEEN 1931~ lQBB REAWN TO
BE KEVIEWED AND COGMPARED.

£
FOLDERNT

g Ocke TEB

SEP 1, 2003



h"‘ \FORMAL COMPLAINT FORM RE
Pennsylvania Public Utility Commission 0“ M l OQs

F..» O WG 064

J | \" 2504 2
I, Ytjur Narme, Mailing Address and Telephone Number.

mv S, Lgs

o E’Ieasc. Prmt

peJ Mefoca

Name ,

Street/P. 0 Box 201§ [RBeERCcH S’Apt#

City  TH{LA  swe PP zip 1G9/

County | Home Telephone-Area Code’( Uy Jad- ol §
- Work Telephone-Area Code ()

2. Name of Company your complaint concerns: L XC.E5 (VE _CHARLTE €
o) (T37 PHAWN ST

3. What is your complaint?

A occoped [P3(- (733 Ronwe ST Fog
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4. What do you want the Public Utility Commission to do about your complaint‘?

| "Lyl THE  Bres  werwerd

ﬁ?/” /‘733 ﬂ#f?w,u Rey ewer i deﬁng
PloPLE™M WS b THE M eVER (efopfE
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(If you reed more space, use additional paper ard attach to this formi.)
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5. You must sign and date your complaint below.

The information [ have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania

Stw if I purposely give false information. , |

Original )gnaturg of complaining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street ,; , . S R
City , , o  State _Zip _
Telephone Number-Area Code ( )




-~ . NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Notice to Customer:

1t you sign and return this form you are notifying the Public Utility Commussion that you
intend to appeal this informal complaint decision. Do not retum this form unless you want to
appeal this decision.

‘ If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: August 9. 2002, The Commission will send you formal
complant forms. :

You must comply with the terms of this decisior: until the Public Utility Commission
completes the formal enmplaint process. You must make all of the required payments, or the
uitlity company may pursue the termination of your service, :

Thank You.
Pennsylvama Pubhc Utility Commission

Yes, T want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: Ms. Ina 8. Liss
2018 Bergen Street
Philadelphia, PA. 19152
{Please correct any mistakes.) ‘

RUGTrA DO/ i

~ (Area Code) Telephone Number ggmt&m |

Mail this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265

f“‘ FOR OFFICE USE ONLY |
: BCS Number; 1141069 Date of mailing: ~ August 9, 2002
| Company: _ Philadelphia Gas Works ‘
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COMMONWEALTH OF PENNSYLVANIA - g / 14 /
~ bENNSYLVANIA PUBLIC UTILITY COMMISSION 1976l
P.0. BOX 3265, HARRISBURG, PA 17105-3265

(N REPLY PLEASE
REFERTO OURFILE

August 30, 2002
BCS 1141069

MS INA S LISS
2018 BERGEN STREET
PHILADELPHIA PA 19158

Dear Su/Madam.
~'We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

b Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before September 19, 2002 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commxssxon ,
P.O. Box 3265

Harnsburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As Jong as you pay all undisputed bills and return these

forrial complaint forms to us on time, the company is not permutted to terminate your service.

Commission Procedures for Forma’l Complaints

- We send a copy of this letter to the cnmpany so they know you are appealing the Bureau of
Consumer Services' decision; .

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company w ill send
you a copy of their answer.

.- Once we receive all the paperwork, we usually will schedule your hearing before an
Admustrative Law Judge.




= We will notify both you and the company by mail when the hearing date is set,

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms, If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you niust request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: o ‘ : '

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265 '
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questicns abeut the complaint process, please call the Bureau of Consumer Services,
tell free, at 1-800-782-1110.

Very truly yours,

e o 771 :(,ﬁ‘k;/~ yj«
s, M !)” LA
(\\Qfﬂﬂ{ v / # e

James J. McNulty
Secretary

nvl

CC. PHILADELPHIA GAS WORKS



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: SEPTEMBER 11, 2002

INA S. LISS

VS.
Complaint Docket

PHILADELPHIA GAS WORKS No: F-01161069 ﬁ | OC k E T E

Respondent

SEP 1 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utilty
Commission.  Section 702 of the Public Uulity Code, 66 Pa C.8. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the compiaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;

 THEREFORE,

.- You have twenty (20) days from the date on which this complaint is servea to
either sausfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P, O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), 1n
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and

Complainant | F OL D E R

]

Procedure, 52 Pa. Code Scction 5.61, either affirms or specifically denics the allegations in this

complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice = Section 1.56(a) of the
Comirussion’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56{a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20§ days, you will be deemed to have admtted all the allcgations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Uulity Code, 66 Pa. C.S.

Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes
a payment schedule or which authorizes termination of utility services. The Commission is rot

limited to the reliel sought by the complainant in paragraph 4 of the anached complaint.



3. Ifyeu elect to satisty thus complamt you must file, within twenty (20} days from
the date on which diisc complaint s served, affidavits executed by each complamant that this
complunt has been satsfied. Such affidavits must desceribe the basis on which this complaimt was
satistied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such atfidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complamt
may be dismissed by the Comm:ssion i accordance with Section 7G3(a) of the Public Ulity Code,
66 Pz C 8. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public mterest, 1 which event the Commission may direet that hearings be held upon the
complamnt,

4. If you file an answer whiclh admits the allegatons i this complaint, or which fails
to specthically deny the allegations i this complaint, the Conimission may, without hearing, enter an
arder which either revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Uulity Code, 60 Pa. C. S Section 101,
et seq.s and, of you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authonzes termunation of utility services. The Commission is not limited to the
rehef sought by the complainant in paragraph 4 of the attached complamt.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises matenal questions of law or fact, this matter shali be referred to the Office
of Administrative Law Judge for hearing and decision.  If, afier hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Adminstrative Law Judge muy render a decision which either revokes or suspends any certificate or
permit heid by you or which imposes a fine or any other appropriate penalty or remedy authornize
by the Public Utility Code, 66 Pa. C. S Section 101, et seq ; and, 1f you are a customer of a utility, an
arder may be entered which prescribes a payment schedule or which authonizes termination of utility
services. {n the imposition of a penalty after a heanag the Admmustrative Law Judge 1s not bound
by the reliet sought by the complainant in paragraph 4 of the attached compiaint.

Nl 2 S

James J. McNui
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



g COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: SEPTEMBER 11,2002

F-ollalOo9

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Peansylvania Public Utility Commission
by INA' S LISS. To defend yourself against the claimns stated in the following pages, you must act
within twenty (20) days by filing in writing with the Comumissiun, either personalty or through your
attorney, your defenses or objections o the claims stated against you, Or, you mav satisfy the
complaint by seitling the matter with the Complainant and submitting proof of settlement to the
Comniussion within twenty (20) days

[F YOU FAIL TO RESPOND WITHIN TWENTY (204 ‘DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY-

~ An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You muay lose money or property or other rights important to yvou.

DOCUMENT
~OLDER




| SEPTEMBER 11,
20307

Detailed instructions on how to proceed are containied in the attached pages  You are
advised to read them carefully

Unless you are a corporation or other erganization, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or cannot aftord one, the office isted below can
tell you where you can get legal help:

Pennsylvama Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

{800y 692-7375

Very truly yours,

ot Y

James J. McNulty
Sceretary

JIH




Philadelphia Gas Works 800 W Monigomery Averuie, Phiadelphia, PA 19122
Legatl Department Fax: (215) 6846798

: Lauvrelo A Farnas

Semdr Attormey

| tegai Depart'nent

fog Diat 215-684-6982
215-684-5798
fannas@pgworks com

October 1 2;302 | REC E } VE D

James McNulty, Secretary O0CT 01 2007
Pennsylvania Public Utility Commission o ,

- Room B-20, North Office Building - PAPUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265 SECRETARY'S BUREAU

RE: Ina Liss v. PGW, Docket No, F — 01161069

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Enclosures

cc dnaliss - DOCUMENT
Anne Marie Cramley F O L D E R




BEFORE THE
PENNSYLVANIA PUBIC UTIITY comMMI

@
|
’, ‘ Us

AL

Ina S. Liss

v. . DocketNo. F - 01161069

Philadelphia Gas Works

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa Code §5 61, the Philadelphia Gas Works ("PGW") hereby

~answers the Complaint filed in the above captioned matter. PGW hereby avers the

1

2.
3.

foi!owing: | D O C U M E N T

Admitted. ; , _
Admitted. F O L D E P

Denied in part. PGW denies that averments contained in Paragraph 3 of the

~ Complainant concerning an error in the billing and all other averments in

Paragraph 3 that are conclusions. PGW has recorded an actual meter read f’roni
June 1997 through March 2000 except for on six occasions when an estimate
was taken. The Complainant’s billings are attached hereto as Exhibit “A™

A gas usage analysis, which is attached hereto as Exhibit ‘B” shows that the

Complainant's gas consumption is higher over the current period with her new
meter. |

A decision of the Bureau of Consumer Services (“BCS") found that the
Complainant is reSponsible for the biH and provided relief to the Complainant in
the form of a waiver of late payment fees in the amount of $200.97.

- Denied. The averments in Paragraph 4 of the Complaint are requests for relief to

which no response is required. PGW therefore denies the averments in

Paragraph 4. RECE ’ VE D

@(O\ KiE FD 0CT 01 2007

PA PUBUC uTiLITY COMMISSION
SECRETARY's BUREAU




Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted.

Laurelo A. Farinas, Esq.

. - Phitadelphia Gas Works ,
800 W. Montgomery Avenue
Philadelphia, PA 19122

October 1, 2002
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PAYMENTS®ROM 01/01/1996 TO 10/01/82

[Account# 5112391527

}Cuéto’me.r Name INASLISS

[Customer Address 1931 RHAWN ST,OFF/PHILA PA

PAYMENTS

[BiCycle 05
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VERIFICATION

I, Laureto Farinas, hereby declare that | am Counsel to the Philadelphia Gas
Works; that as such, | am authorized to make this verification on its behalf; that the facts
set forth in the foregoing Response are true to the best of my i’mowl(-:«:ig‘eaf %nformation
and belief, and that | make this verification subject to the penalties of 18. Pa. C.S.

§4904, pertaining to false statements to authorities.

Date. October 1, 2002 , /74 / Zw—

Laureto Farinas




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT [ HAVE THIS DAY SERVED A TRUE GOPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1 54 (RELATING TO SERVICE BY
A PARTICIPANT). |

Service List:

For Complainant;

Ina Liss ;
1933 Rhawn Street, Office | ocr ¢ 1
Philadelphia, PA 19111 .

- Laureto Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 18122

October 1, 2002

Laureto A Farinas, Esq
Phiiadelphia Gas Works
800 W. Montgomery Avenue
Philadeiphia, PA 19122




Philadeiphia Gas Works J¥R 600 W Monigomery Avenue, Philadelphia, PA 19122

Legal Depadment Fax: (215) 684-8798
BGW tourelo A  Farinas

Sentof Atterney

Legal Depardment
D O C U M E N T Qirect Dial: 21 5684,5932

FAX: - 215:684-8798

. O «mail: laureto.farinas@pgworks.com
FOLDER {0y, s
O¢tcsber 8, 2002 ocr 70 2000 /gf

James McNulty, Secretary , REC E ’ VE D
Pennsylvania Public Utility Commission '

Room B-20, North Office Building ; OCT 0 8 2002

‘Harrisburg, PA 17105-3265 ,
) o \ PA PUBLIC UTILITY COMMISSION

Re: Ina Liss v. PGW, Docket No. F - 01161069 ' 'SECRETARY'S BUREAU

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied and the Complainant
acknowiedges that the Complaint has been satisfied. PGW and the Complainant have
discussed the Complainant’'s concerns with her account and reached a setllement,
With this discussion and settlement, the Complainant has indicated that she is
satisfied with the resolution of this complaint.

By copy of this letter, I am notifying the Complainant of her right to object to any
part of this settlement. in writing to the Public Utility Commission within ten (10) days
of the date of this letter

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

M%ﬁ@/

ce:  Inaliss
Anne Marie Cromiiey



C@RMONWEALTH OF PENNSYLVA

PENNSTLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge o
- P.O. Box 3265, Harrisburg, PA 17105-3265 REFER 16 DU FILE

October 28, 2002

In Re: F«01161069

© {8Bee attached list)

Ina S. Liss v. Philadelphia Gas Works

Billing dispute.

Hearing Notice

This is to inform you that a hearing on the above-captioned
case will be held as follows:

Type:
Late:
Time:
Location:
Presiding:

Initial hearing
Wednesday, March 5, 2003
10:00 a.m.

In an available hearing room
Philadelphia State 0Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Administrative Law Judge Charles E. Rainey, Jr.
1302 Philadelphia State Office Building

1400 West Spring Garden Street

Philadelphia, PA 19130

Telephone: ({(215) 560-2105

Fax: (215) 560-3133

OLDER %%



=

Attention: Yy may lose the case it YGUSIF,HOC come to this
hearing and prese/® facts on the issues raised. ‘

f you intend to file exhibits, 2 copies of all hearing
exhibits to be presented intc evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must alsc be provided to each party of record.

Except for those individuals representing themselves, the
Commisgion's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing. ‘

If you are a person with a disability, and you wish to
attend the nearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
pgtility Commission: ' =

¢ Scheduling Office: (717) 787-13%3.
¢ AT&T Relay Service number for persons who are deaf or
hearing~-impaired: 1-800-654-5988.

pe:  Judge Rainey
Judy Weaver, Scheduling Officer
Beth Plantz
Docket Section
Calendar File
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' COMMONWEALTH OF
PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: November 1, 2002

SUBJECT: Certification of Satisfaction Eiled
F-01161069 Ina S. Liss v. Philadelphia Gas Works

TO: Wanda Zeiders,
DCocket Management

FROM: Judy Weaver, Scheduling Officer
Office of Administrative Law Judge

On Cctober 10, 2002, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Laureto A. Farinas, Esquire. If no objection is filed to this certificate within 10
days of service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document foider :

Attachment | e
P ALJ Charlos £ Rainey. Jr DOCUME NT
gézt){\ szet; o oL DE R

Case File

[JOCKETER

NOV 0 6 2002




cz’\nouwexxuu OF 'PENNSYLVAN”
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Adminisirative Law Judge
P.0. Box 3265. Harrishurg, PA 17105-3265 REFER v DR Pt

November 1, 2002

Ll Re:  F-01161069

(See letrter dated 10/28/02)

Ina Liss v. Philadelphia Gas Works
i T IR T Y
Billing dispute. {ﬁ?@@%@ ﬁmg@

Canceilation Notice - kov O[;ZOOZ

This is to inform you of the following cancel_ation:

Type: Initial hearing |
Date: ‘ Wéanesday, March 5,‘ 2003 BSEUM ENT{ ,
Time: | | 10:00 a.m. . !
Location: Philadelphia, Pennsylvania

Fresiding: Administrative Law Judge Charles E. Rainey, Jr.

Please mark your records accordingly.

pc:  Judge Rainey
Judy Weaver, Scheduling Off:icer
Beth Plantz
Docket Section

Calendar File ' gng?‘




‘ AT,

¢ oo
PhitabgShygED Lape
Philadelphra Gas Works { &/ | BOOW Morlgomery Avenue. Phiadeiphia, PA 19122
Legal Depanment : e m Fax (215) 684-6798
N e ' } : '43 ThLEsL Laureto A. Fannas
0z QCT 10 At 1 e , Senior Attarney
, e Legat Department
PA PUC ; Dirsct Duak:  215.684.6982

FAX: 215.684 6738
F:mad: laureto farnas@pgworks com

October 8. 2002

James McNulty, Secretary HECEiVED
Pennsylvania Public Utiity Commission ,
Room B-20, North Office Building OCT 0 8 2002
Harrisburg, PA 17105-32585

’ PA PUBLIC UTILITY COMMISSION
Re: Ina Liss v. PGW, Docket No. F - 01161069 SECRETARY'S BUREAU

Dear Secretary McNulty.

Pursuant to 52 Pa. Code §5 24(b), the Philadelphia Gas Works (PGW; certifies
that the above referenced Complaint has been satisfied and the Complainant
acknowlecdges that the Complaint has been satisfied. PGW and the Complamant have
discussed the Complainant’s concerns with her account and reached a settlement.
With this discussion and settlement, the Complainant has indicated that she is
salisfied with the resolution of this complaint. '

By copy of this letter, | am notifying the Complainant of her right to object to any
part of this setllement, in writing to the Public Utlity Commission within ten (10) days
of the date of this letter. . .

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.
Sincerely, \

fyég;:,_x el

ce. Inaliss -
Anne Marie Cromley




