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o | BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
' Hcathef Marshall

| v, | Docket No. F-01035673
i Philadelphia Gas Works

PREHEARING ORDER

An initial hearing in lhlb case is scheduled for August 22, 2002 é{f_} 10:0

| —d
E.m.

(‘)rdmgly, the pames are hereby directed to comply with the following rcquxremgﬁts §
:03“’ -

~<-< -

1. You must serve me directly with a copy of any document t}@cyou @e n
this pmwcdmg at the time of filing. If you send me any correspondence or docum@t yourtnust SPnust
send a copy to all other parties. For your convenience, a copy of the Commxss?nn s cifrent
service list of the parties to this proceeding is enclosed with this Order. If you intend to present
any documents or exhibits at the hearing, you must bring with you the required number of copies
(the original and‘one copy for the Conunission, one copy for me, and one copy for evéry other
~party in the case). Documents should be properly pre-marked for identification.

2. A request for a change of the scheduled hearing date must be submitted
10 me, in writing, no later than five (5) days pridr w the hearing. 52 Pa. Code §1.15(b). Such
changes are granted only in rare situations where gvod’ Cause exists. |

3. YOU MAY LOSE THIS CASE I¥ YOU DO NOT TAKE PART IN
THIS HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.
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4. | THIS HEARING IS A FORMAL PROCEEDING AND WIL]L BE
CONDUCTED IN ACCORDANCE WITH THE COMMISSION’S RULES OF PRACTICE
AND PROCEDURE.

| 5. Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent yourself, if you
~ure an ind‘;viduél, or you miay have an attorney represent you. However, if vou are a partnership,
corporation, trust, association or governmental agency or subdivision, you must have an attorney
represent you in this procceding. Unless you are an attorney, you may not represent someone

elge

6. The complainant beurs the burden of proof in this proceeding and must

show by a preponderance of the evidence that the respondent has violated the Public Utlity

“Code or & regulation or an Order of this Commission so that the complainant is entitled to the

relief requested in the Complaint.

7. Ifyou intend 1o subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa. Code §5.421. You must submut your writien application to me
sufficiently in advance of the hearing dute so the other parties will have the required ten (10)
days’ notice to answer or object, and so you will have enough time 1o receive the subpoena and

serve it,

8. Any party may conduct discovery to learn the factual basis of another
party’s position in this case. However, 52 Pa. Code §5.331(b) provides, in relevant part, that *[a]
participant shall endeavor to initiate discovery as early in the proceedings as reasonably

possible.” Additionally, 52 Pa. Code §5.322 provides, in relevant part. that “participants are

~ encouraged to exchange information on an informal basis™ All parties are urged to cooperate in

informal information exchanges and in conducting discovery.  Cooperation is preferable to

disagreements, which require my participation to resolve. There are limitations on discovery (52

30




Pa. Code §5.361) and sanctions for abuse of the discovery process (52 Pa. Code §§ 5371 &
5.372).

9. Commission policy 1s to encourage settiements. 52 Pa. Code §5.231(a).
Therefore, you are urged to discuss informally between yourselves the possible settlement of this
case at least one week before the hearing. If you are unable to settle this case, you may still

resolve as many questions or issues as possible during your informal discussion.

Date: July 3, 2002 W W
' MARLANE R, CHESTNUT
Administrative Law Judge
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C&WONWEALTH OF PENNSYLV’ANO'
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge S
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 OUR FILE

July 25, 20C2

In Re: FP-01035673

{See letter dated 06/28/02)

Heather Marshall v. Philadelphia Gas Works
Billing dispute.

Hearing Cancellation/Reschedule Notice

Thig is to inform you that the Initial Hearing or. the above-
captioned case previously scheduled for Thursday, August 22, 2002
at 10:00 a.m. has been canceled.

The hearing has been rescheduled as follows:

Type: Initial hearing

Dctt.e ‘ Tuesday, September 17, 2002
Time: 10:00 a.m.

Location: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Marlane R. Chestnut
1302 pPhiladelphia State Office Building
1400 West Spring Garden Streeb
Philadelphia, PA 19130
Telephone: {215) 560-2105
Fax: (215) 560-3133
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Attention: )@may lose the case if you‘ not come to this
h@arlng and present facts on the issues ralsed

If you intend to file exhibits, 2 copies of all hearing
exhibits to ke presented into evidence mugt be submitted to the
reporter., An additional copy must be furnished to the Pregiding
Officer. A copy must also be prov1dec tao each party of record.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

I1f you are a perscn with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

¢ Scheduling Office: (717) 787-1399.
* AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc:  Judge Chestnut
Judy Weaver, Scheduling Officer
Beth Plantz :
- Docket Section
Calendar File




OALJ Hearing Report

L Pleasiecx Those Blocks Which Apply
DocketNo: | F-01035673 YES . NO
R Prehearing Held: OO
Case Name: Healher Marshall v. Philadelphia Gas Works Hearing Held: A O A Y
o S ~[Tastmony Takon EEE
Transcript Due: R O
B Hearing Concluded: ] ]
“Localion. | Philadelphia, PA Further Hearing Needed: R
L e Estimated Add'l Days. | ‘
“Dater T August 22, 2002 |
| T | RECORD CLOSED: N [
AL [MaraneR. Chestnut o DATE
] "‘3 ” e Briefs to be Filed: U ]
Reporling Firmf Commonwealth Reporling ’ DATE
o = ::8 Bench Decision: _D’ oL
‘ 3y | REMARKS | |
;:: o R I 41 e sched wled
3
Ca

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Name and ?elephone Number Address Who are you repgesentmg?
| %
~City Siate 75
?Qlephoné( o 3 E-mail Address: - Fax Number.
s { i
oo SR AR
W oes
. :E . ;ff) .
| ?»-‘; o '; ity State 7p
O | : : . .
+ o il e . B . s ) .
Telephoge: &} vl E-mail Address: ~Fax Number:
S
5:3 )
City Stale Zip g BTL
Telephcne T Exmail Address? “Fax Number-
_D Check th*s box if additional parties or attendees appear on back of form. '
Reporkter's Signatﬂre

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.




QALJ Hearing Repo&

Pfeas'ecx Those Blocks Which Apply

TF-01035673

Docket No.: T YES NO
B e T Prehearmg Held: O O]
CaseName: | Heather Marshall v. Philadelphia Gas Works | Hearing Held: & T O
w 4 B T Teslimony Taken: - 1
~ n(“ -\ Transcript Due: M C U
R B :_ bt £ Hearing Concluded: L] ]
Location: Philadelphia, PA - T ULLUE R Furher Hearing Needed:  © ] N
T RN | Estimated Add1 Days: ;
Dale. i September 17, 2002 | | T
LT | | RECORD CLOSED: 1 0
ALY Marlane R. Cheslnut ~ DATE |
‘ , T "I Briefs to be Filed: | U ]
Reporting Firm:. | Precision Reporting, Inc. DATE:
s T Bench Decision. g (7
5, QNOCKETER |&%s [
E ‘ ' M‘L ar {bwmq/
ol 3 SEP 3 0 2002
: [
7
P

PLEASE PRINT CLEARLY -Incomplete Information may result in delay of pracessing.

Name and “elephone Number

Address

Who are you représentmg’? , '

}_‘_ﬂj‘&‘gt‘vﬁf( f’& ?‘*!n;’]

jaa@ i‘/m[

e

o

KFA" E Cas

R ‘ - "’fé[étlty} /ZA “Siat /:".1;:) C*Jii“/()-
e (R 6732 ) | - L 79y
Teiephone: | E-mail Address’ | e Fax Number
Hecrter Nlevsihe. (L (o Newd Moot St -L\? g M«:ﬂnt—({
QNS .41 V20] - ~ |
« : b Ly Stala Z -
RSV B Pp [ iag | 2093 1207
Telephone: . E-mail Address: ' » Fax Number:;
“Tity . Btate i Zap' J
, i ;"’ % ) :
Telephone: : g,; E-mail Address- /7 Fax Number

TT Check th»s box it addxtxonal pames or attendees appear on back %rm / /
JAAA

Note: Comipletion of this form does not constitute an entry of appearance, see 532 Pa. Code §§1.24 and 1.25.

Repoﬂer S Slgnature



Philadeiphia Gas Works B0GW Montgomery Avenue, Philadetphia, PA 19122
Legat Department : Fax (215) 6846758

RGW ' Laureto A Farinas
. Seniar Altorney
Legal Depariment
T n e Qirect Dial: 215.684-6982
iy FAX: = 215.684-5798
§

gy ,;'; xri,{ :
] \? i -} E-mad: lavreta faninas@pgwvarks.com
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September 18, 2002

James McNulty, Secretary Sep

Pennsylvania Public Utility Commission & ‘ & 2

Room B-20, North Office Building e, 02
Harrisburg, PA 17105-3265 | SECHET,‘%{T;/COM

Re: Heather Marshall v. PGW, Docket No. F - 01035673 UR&’U 'Ov

Dear Secretary McNulty:

Pursuani to 52 Pa Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied and the Complainant
acknowledges that the Complaint has been satisfied. PGW and the Complainant have
discussed the Complainant’'s concerns with her account and reached a settlement.
With this discussion and settlement, the Complainant has indicated that she is
satisfied with the resolution of this complaint.

By copy of this letter, | am notifying the Complainant of her right to object to any
part of this setflement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter. ‘

 If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

S’incereiy, | - =
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6¢.  Heather Marshall
Administralive Law Judge Marlane R. Chestnut
- Anthony Langford



COMMONWEALTH OF
PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: September 23, 2002

SUBJECT: Certification of Satisfaction Filed
F-01035673 Heather Marshall v. Philadelphia Gas Works

TO: Wanda Zeiders,
Docket Management

FROM: Judy Weaver, Scheduling Officer
Office of Administrative Law Judge

On September 20. 2002, a Cerificate of Satisfaction was filed in the above-captioned
proceeding by Laureto A, Farinas, Esquire. If no objection is filed to this certificate within 10
days of service, this proceeding will be closed.

All parties should be noﬁﬁed that the case is closed and a copy of that notification placed
in the document folder.

Attachment

pc:  ALJ Marlane R. Chestnut
Elzy Ditzler
Beth Plantz
Case File
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