. CAPTION SHERT CASE u‘mm SYSTEX

1,  REPORT DKIE:  00/60/060 3
2.  BURBAU: ALJ : :
3. SECTION(B): ‘ : 4. PUBLIC MEETING DATE:
5. APPROVED BY: s 00/00/00
DIRECTOR: : ‘
 SUPERVISOR: :
§. PERSON IN CHARGE: ' : 7. DATE FILED: 02721702
B. DOCKET NO: F-0L060020 : 9, BPPECTIVE DATE: 60/006/00
PARTY/COMPLAINANT: . HILL, VIOLET
RESPONDENT/APPLICANT: COMMONWEALTH TELEFHONE CO.
COME/APP COUNTY:  NORTHAMPTON UTILITY CODE: 310800

e AL Y W e A e A e A e AN M e B e e e e W N e N A e o e e e e

ALLEGATIOR OR SUBJECT

COMPLAINANT STATES THAT SHE WAS TOLD BY COMMONWEALTH RESPRESENTATIVES THAT
610 WAS NOT A TOLL CALL AND DOES NOT THINK SHE SHOULD BE CHARGED.
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1. Your Name, Mailing Address and Telephone Number.
 Name \/mlﬁ L (I |
| StreeL/PO Box_ Yo Y V. D%mgwt Apt#
city_[Pangor o Sute PA Zip, I?D 13

County g hcpisten  Home Telephone-Ares Code (o0 )58 UpS
. r Work Teﬂephone-Area Code gzaza ) A -20Y ( F@er)
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4. What do you want the Public Utility Commission to do about your complaint?
'Z: %m/( v /WG ve xﬁg(c:/) ///)—[%?;'r [ U /9//75?/"5’/{50/ /)g -
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D Lyrmation. ' |

(! you need more space, use additicnal paper and anach to this form.}

5 You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. 1 understand that T could be punished under Pennsylvania
- State Law if ] purposely give false information.

Vs MY EYIA7%

Original Signature of complaining person

6. 1f you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. ;

Lawyer's Name _

i P

Street

cey oo St _ Zip
Telephone Number-Area Code {_ .




line by ~ APPEAL FORM

1 want to appeal this Informal Complaint Decision Please send me formal complaint forms at the

address listed below

1060020

BCS Number

January 25,2002

Date of Mailing

Company Name

I
MARK SANTAYANA S =B
MANAGER COMMUNITY RELATIONS = G
COMMONWEALTH TELEPHONE .o -
COMPANY ‘;( L4 E
100 LAKE STREET 309 COMPLEX o' = -
DALLAS PA 18612 = w
= o
CUSTOMFER NAME AND ADDRESS
Please correct any mistakes in your name and AR .
address. r\) Q&)ﬁp(w
1 Customer Signature
%;IOLET)V“\.L
661N MAIN STREET
BANGOR PA 18013 |
LD B8R -LYTs
{Area code) Telephone no
Mail this completed form to ~ Secretary
PA Public Utlity Commission
P O Box 3265 ,
Harrisburg, PA 17105-3265
“THIS SLIP MUST BE RETURNED WITHIN 10 DAYS OF THIS DATE: ~January 25. 2002
: , APPEAL DATE

You Do Not Need a Lawyer to File

A Formal Complaint and Have = Hearing!

{4




‘COMMONWEALTH OF PENNSYQAMA | ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION 2. 12/ Jok
P, 0. BOX 3265, HARRISBURG PA 17105-3265
February 1, 2002
BCS 1060020

VIOLET HILL
764 N MAIN STREET
BANGOR PA 18013
Dear Sir/Madam:

~We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read’caremlly the instructions to
help you complete the form.

h% Please make sure you sign the forni. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before February 21, 2002 to the address listed below:

s St Ao st

James J. McNulty, Secrexary
Pennsylvania Peblic Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach 2 decision on your complaint, you must pay ali undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

- Commission Procedures for Formal Complaints

m- We send a copy of thi§ letter to the company so they know you are appealing the Bureau of
Consumer Services' decision; :

- We also send thie company a copy of your completed formal complaint forms. Once they
. receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of thewr answer.

o Once we receive all the paperwork, we usually will schedule vour bearing before an
Administrative Law Judge.




- We will notify both you and the company by mail when the heanng date is set.

- I you cannot travel to your hearing, you can request that the hearing be held by phone. This
1s called a telephonic bearing. 1f we can, we w:ll schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you canpot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: ‘ ‘

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265 ;

Harrisburg, PA 17105-3265

, YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complairit process, piease call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,

, o Rl Elﬁ“"%}»
e b

James J. McNulty
Secretary

vl

CC:  COMONWEALTH TELEP HONE COMPANY



BEF(’)RE’iE, PENNSYLVANIA PUBLIC UTI’Y COMMISSION

DOCUMENT
VIOLET HILL ~ -
: Cumpiainam F O E;_ B E R

VS.

DATE SERVED: FEBRUARY 27, 2002

Complaint Docket
COMMONWEALTH TELEPHONE CO. No F-01060020 , ; \
Respondemt 1} @@KETE

o eER 2 72002
FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: COMMONWEALTH TELEPHONE CO.
TAKE NOTICE:

That a complaint 1n the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvama Public Utihity
Comumssion.  Section 702 of the Public Utility Code, 66 Pa. C.S. Secuion 702, requires the
Commission to serve on each party named in a compiaint a copy of the complaint and notice
caliing upon each party to satisfy the complaint, or to answer the same ir wriung within a specified
time; THEREFORE, : ‘

1. You have twenty (20) days from the cate on which this complaint is served 0
either satsfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P, O. Box 3265, Harrisburg, PA 17120, an answer foniginal and two copies), in
writing, under oath, which, as required by Sectuon 5.61 of the Comnussion's Rules of Practice and
Procedure, 52 Pa. Code Section 5,61, either affirms or specifically demes the allegations in this
complant. You must aiso serve a copy of the answer upon the complaimant. The date of service 1$
the mmling date as indicated by the date ar the top of this Nouce  Section 1.56(a) of tace
Comnussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. I you fail to either satisfy this complaint or to file answer or other responsive
pleading within twerty (20) days, you will be deemed o0 have admitzed all the allegations in this
complamt in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commussion may, without heaning,
enter an order which either revokes or suspends any ceruficate or permit held by you or which
imposes 4 fine or any other appropriate penalty or remedy authorized by the Public Unlity Code, 66
Pa C.S Section 11, et seq.; and, if youarc a customer of a utility, an order may be entered which
presenbes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complamnt.




304 yougt to satisfy this complamnt you must ﬁﬂ*nhm twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satslicd. Such affidavits must describe the basis on winch this complaint was
satisfied: any settlement agreement between the parties must be reduced to writing and attached 10
the affidavit  Such affidavits are to be filed with the Secretary of the Commission at the address set

forth in paragraph 1. Upon receipt of affidavits of satisfaction frem sll complanants, this

complamt may be dismissed by the Commission in accordance with Section 703(a) of the Public
Uulity Code, 66 Pa. C.S. Section 703(a), unless the Cornrmission deterrnines that such disnussal
would be contrary to the public interest, in which event the Commussion may direct that hearings be
held upon the complaint

4 1If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations :n this complaint, the Commussion may, without hearing,
enter an order which erther revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq., and, if you are a customer of a utility, un order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is ot limited to the relief sought by the complainant m paragraph 4 of the attached compiaint

5. If you file a tmely answer which specitically denies the allegations in this
cormplamt, or which raises material questions of law or fact, this matter shall be referred to the
Office of Adnumstrative Law Judge for hearing and decision. If, afier hearing on the 1ssues raised
by that answer, you are found to have committed any of the violations alleged in the comptaint, the
- Admumistrauve Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which 1mposes a fine or any other appropriate penalty or remedy
- guthonized by the Public Utlity Code, 66 Pa. C. S. Section 101, et sec.; and, if you are a customer
of a utihity, an order may be entered which presenbes a payment schedule or which authorizes
termunation of utility services. In the imposition of a penalty after a heuring the Adnunistrative
Law Judge 15 not bound by the relief sought by the complainant in paragraph 4 of the attached

mmpzamn
James J. McNulty
Secretary
(SEAL)
Certified Mail

Return Receipt Requestec



ngM ONWEALTH OF PEI\"NSYL\’!A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: FEBRUARY 27,2002

F-01060020
COMMONWEALTH TELEPHONE CO. U O C U M £ |
100 CTE DRIVE ~f t f
DALLAS PA 18612-9774 l: O L D F R

Dear Sir/Madam.

A complamt has been filed against you before the Pennsylvania Public Utility Commuission
by VIOLET HILL To defend vourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complumnt by settling the matter wath the Complainant and submutiing proof of settlement to the
Commission within twenty {20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

, A pavment schedule may be prescribed or a termination of utility services may be
‘authorized. You may lose money or property or other rights important fo vou,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




0 | / ‘BR’JARY 27, 2002

Detaled instructions on how to proceed are contained in the attached pages. You are
adwvised to read them careiully. :

\ Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a Jawyer and do not have one or cannot afford one, the office hsted below
can tell you where you can get legal help:

Pennsyivania Lawyer Referral Service
Pennsy.vama Bar Association
P.O.Box 1§6

Harnsburg, PA 17108

(800) 092-7375

Very truly vours,

James J McNulty
Secretary

~ dbs
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THE LAW FIRM OF ~
JOSEPH J MALATESTA JH MALATESTA HAWKE & McKEON LLP CHAIG R BURGRAFF
WILLIAM T HAWKE
‘ 2 JANET L MILLER
KEVIN J. MCKEON HARRISBUR®G ENERGY CENTER SUSAN & SMITH
LOUISE A KNIGHT _ ‘ e
THUMAS . SHISCAK e 100 NORTH TENTH 5 \ STEL\L,Q:A ,f HL,E:SMAN
NOHMAN JAMES KENNARD HARRISBURG, PENNSYLV N ANDHEW S . TUBES
LLIAN: SMITH HARRIS (717) 236-1300 ! T
SEOH T WIAKD FAX (717) 236-484
YOUD 5 STEWART | nn & AALING ADDRESS
PO BOX 1778
hitp:/iwww mhm-law com ISBURG, PA 17105
QR
. ' Twd
March 19, 2002 2000 .
las N =J .
! ‘-1;~ - #
; IR
‘ T e T
James J. McNulty, Secretary t;f P :
Pennsylvania Publie Utility Commission ' o= I
eins P foul
Filing Room f;j o
Second Floor - Commonwealth Keystone Bmldma [
PO Box 3265
Harrisburg, PA 17105-3265
RE:  Violet Hill v. Commonwealth Telephone Company; Duci\et No. F-01060020;
ANSWER '
Deur Mr. MeNulty:

Enclosed for filing with the Commission are the original and three (3) copies of
Commonwealth Telephone Company’s Answer in the above-captioned matter. A copy of this
~document has been served in accordance with the attached Certificate of Service

If you have any questions with regard to this filing, please direct them to me. Thank you
for your attention to this matter.

trulv yours.

Mﬁ Mk

Lm L. Miller
Counsel tor

Commonwealth Telephone Company
JLM/&kmy
Enclosures
ce: Violet Hill

- DOCUMENT
- FOLDER
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:  Docket No. F-01060020
COMMONWEALTH TELEPHONE COMPANY. :
Respondent <
2 =
‘ & o
ANSWER OF | SL,
COMMONWEALTH TELEPHONE COMPANY G =
TO FORMAL COMPLAINT FILED BY c =
| VIOLET HILL ?n;; =
- fiant

Commonwealth Telephone Company (*CTCo

Co” or “Company”). by its attorneys in this
proceeding, Malatesta Hawke & McKeon LLP, hereby submits its Answer o the Formal Complaint

filed by Violet Hill ("Complainant”). In support thereof, C1Co responds and avers as follows:
L.

ADMITTED, based upon intformation and belief.
2, ADMITTED. CTCo AVERS that its proper corporate name is “Commonwealth
'F’uiépl’mnc Company.” o |
3. Based upon reasonable investigation, CTCo DENIES that C"omplainant spoke with
a Company representative at the Actionline nunber on August 27, 2001 to inquire if 610-871-1906
was a toll call if made from her telephone number. On the éontrary, CTCo AVERS that the
Actionline operates only during normal business hours (8:00 AM to 5:00 PM); therefore,
(jompiamzint could not have spoken with a Company representative if she called after 6:00 PM as
indicated in the Formal Complaint. Even if she had reached the Actionline afier business hours,
- DOCUMENT
FOLDER

MAR 2 0 2002
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& g

withomt knowing how she worded her request C'TCO s without sufficient mt"orméricn or
knowledge to respond to Complainant’s statement that a CTCo employee told her that a éaii from
her telephone number to the telephone number 610-871-1906 would not incur a toll charge. This
statement is therefore DENIED

CTCo is without sufficient information or knowledge to respond to Complainant's
statement that she has a 1999-2000 Lehigh Valley telephone directery, This statement is therefore
DENIED and, to the extent this statement 1s determined to be rc:]evant’and material 1o this
proceeding, strict proof thereof is demanded prior to hearing. CTCo AVERS that the Pocono Area
directory is the primary directory for Complainant’s exchange and calling areu‘k CTCo ADMITS
that the 610*371 NXX or telephone pretix would not be listed as béing within the local calling area
for (.‘.‘ump!ain.ani’s Lelephone exchange. CTCo ADMITS that calls placed from Complainant’s
telephone number to numbers assigned to Verizon Pennsylvama Inc’s (*Verizon PA™) Easton
exchange do not incur a toll charge. C1Co AVERS, however, that the 610-871 NXX 1s not
assigned o the Easton exchange but 1s assigned to Verizon PA’s Allentown exchange. CTCo
AVERS that calls madc from Complainant’s telephone number 10 numbers assigned to the
Allentown exchange do incur a tbll charge.

CTCo DENIES that a Company eniployee told Complainant that a call to Allentown
would not incur a toll charge or that Complainant should ot be held responsible for charges
incﬁrred for her caﬂé placed to telephone number 610-871-1906. (,; Co AVERS that these calls

were placed by Complainant or members of her family to access the Internet and that Complainant



® ¢
.currcnily owes CTCo a total of $396.07" for these calls which were directly dialed from her
- telephone between August 27, 2001 and September 18, 2()01 (238 total ‘caﬂs, 5,315 total minutes)
4. The statements made in Paragraph 4 of the Formal Complaint are a request for
‘re}ief; to which no response is required. To the extent a response IS deemc:d necessary,
Complainant’s statements are DENIED.

By way of further Answer, CTCo ADMITS that Compiainant made payments on
her telephone account up until the September 16, 2001 bill. C“TCo AVERS that Complainant has
continued to make payments of charges billed for basic and nonbasic servii:es since September
2(}(11; but AVERS that Complainant has refused ’to make payments for any portion of the toll
charges owed orﬁ her account since that time. even though a portion of ihis toll balance is owed for
cally placed to telephone numbers other than 610-871-1906. CTCo DENIES that Complainant’s
telephone service has been “curtailed” in any way because of her dispute over charges billed for
calls placed to telephone number 610-871-1906. As noted above, C1Co DEN !ESV that Complainant
should not be held rcspc:ﬁsiblc for bills meurred for her ’calls placed to ielcphcmc number

610-871-1906.

The original amount billed for these calls was $531.40 (including taxes). In response 1o her dispute over the
charges, CTCo gave Complainant a courtesy credit of $135.33. Thus, the balance stitl owed for these calls is
$396.07

)




@

WHEREFORE, for all the reasons set forth above., and in ’accordance with thé

Commission’s Regulations, Commonwealth Telephone Company requests that the Formal

Complaint filed at Docket No. F-01060020 be dismissed or denied in its entirety.

© DATED: March 19, 2002

Respectfuily submitted,

Q%WM iflee

Janet . Miller

Nomjin} Kennard
Malatesta Hawke & McKeon LLP
Harrisburg Energy Center

100 North Tenth Street

P.O. Box 1778

Harrisburg, PA 17105
717-236-13060

Counsel for Comumonwealth
Telephone Company
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AFFIDAVIT

[, Janet L. Miller, certify that 1 am Counsel for C vmmonwealth Telephone Company and
that, in this capacity, I amn authorized to and do make this Aiﬂdavit for them, that the facts set forth
in tﬁe foregoing document are true and correct to the best off my knowledge, information and belief,
and that | expect Commonwealth Telephone Company 1o be able to prove the same at any hearing
hereof. [ understand that false statements made therein are made subject to the penélties éf 18 Pa.

- .8 §4904, relating to unsworn falsifications to authorities.

()

‘/VZ(M)!‘ g@e Hr ((QL
Janet L. Miller

I‘vl'alatc*séi4 Hawke & McKeon LLP
Harrisburg Energy Center

100 North Tenth Street

PO Box 1778

Harrisburg, PA 17105-1778
717-236-1300

Counsel for
Commonwealth Telephone Company
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CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true and correct copy of the foregoing document

upon the person and in the manner indicated below.

Violet Hill
764 North Main Street
Bangor, PA 18013

DATED: March 19, 2002
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COMMONWEALTH OF PENNSYLVANQ
" PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 GOR FILE

March 25, 2002
In Re: F-01060020
{Gee attached list)
Violet Hill v. Commonwealth Telephone Company

Billing dispute.

Hearing Notice

~7Thig is to inform you that a hearing on the above-captioned
case will be held as follows:

zygg: : Initial
Qégg: Monday,., June 10, 2002
g;m%:‘v 10:00 a.m.

| LDC&E%QE: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Presiding: Administrative Dhaw Judge Herbert Smolen
S 1302 Philadelphia State Office Building
1400 West Spring Garxden Street
philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215} 5606-3133

DOCUMENT e
cQLDER - R



Attention: You may lose the case if you !I'not ¢come to this

hearing ng and pr presenc facts on the issues raised.

, If yon interd to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted tc the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must alsc be provided to each party of record.

Except for those individuals representing themselves, the
Cemmission's rules require that all parties have an attcrney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

1f you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

¢ Scheduling Cffice: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-53988.

pe:  Judge smolen
Steve Springer, Scheduling Officer
‘Beth Plantz
Docket Section
Calendar File



Scou T, Wyland
Todd S, Stewarn

Crg R, Burgrafl
Janet L. Miller

]\Zialatesta
' I > k ~ & 3 & a} ' Susan J. Smith
aw e Norman James Kennard -~ Walliam E. Lehman

Litlian Smiith Harris Steven K. Haas
I cKeoniLLp

A["I'OR'\!&YS AI LAVV

100 North Tenth Stru't, Harnsburg, PA 1710! Phone: 717, 236 !300 Fax: ‘ﬂ? 236 4841 www.mhm-law.com
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‘ Iy i

James J. McNulty, Secretary ;n Z

Pennsylvania Public Uthity Commussion oot

Second Floor - Commonwealth Keystone Building & M

PO Box 3265 | {;«; N
Harrisburg, PA 17105-3265 ; =

RE:

Violet Hill v. Commounwealth Telephone Cdmpany: Docket No. F-01060020;
CERTIFICATE OF SATISFACTION

Dear Mr. McNulty:

Enclosed for filing with the Commission are the original and three (3) copies of a Certificate
of Satisfaction in conpection with the above-referenced case. This Certificate indicates that the
issues raised in the Formal Complaint filed against Commonwealth Telephone Company by
Violet Hill have been resolved. Unless Ms. Hil files an objection to the enclosed Centificate of

Satisfaction within ten (10) days, the Formal Complaint filed at Docket No. F-01060020 should be
withdrawn and the Commission’s file closed.

On the basis of the enclosed Certificate of Satisfaction. the parties request that the Inital
Hearing scheduled before Administrative Law Judge Herbert Smolen on Monday, June 10, 2002 be
cancelled.

DOCUMENT
FOLDER

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105



James J. McNulty, Secrctg ‘
Pennsylvania Public Utility Commission

May 30, 2002

Page Two

Thank you for your attention to this matter. [f you have any questions, please feel free to call

Very truly yours.
TN

O Mille

CoHnsel for
H.Mkmg
Enclosures
cc: ©  Honorable Herbert Sniolen

Stephen Springer, OALJ Scheduling Office
Violet Hill

RN EE

Commonwealth Telephone Company

-y

27



BEFORE THE a@ D

PENNSYLVANIA PUBLIC UTILIT Mivf]

VIOLET HILL,
Complainant

v - Docket No. F-01060020
COMMONWEALTH TELEPHONE COMPANY,

5

Respondent - :;
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N

o 2

S

A

CERTIFICATE OF SATISFACTION SR
—- .3

= |

I, Janct L. Miller, an attormey with Malatesta Hawke & McKeon LLP, representing
Commonwealth Telephone Company in this matter, hereby certify that the issues raised in the
‘kormal Complaint filed by Violet Hill with the Pennsylvania Public Utility Commission and
docketed at Complaint Docket NO F-01060020 have been satisfied.

This Certificate of Satisfaction is provxded pursuant to 52 Pa. Codc §5.24(b). Unless Ms.,
Hill files an objection to this Certificate within ten (10) days of its filing, the Formal Complaint
filed at Docket No. F-01060020 shall be withdrawn and the Commission's file closed.

Qm%u

Janet L. Miller

Malatestyy Hawke & McKeon LLP
Harrisburg Energy Center

100 North Tenth Street

P.O. Box 1778

Harrisburg, PA 17105
717-236-1300

OCKETE}

JUN 10 2002

DATE: May 30, 2002

'DOCUMENT
FOLDER
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: ‘ May 31, 2002
SUBJECT: F-01060020 Violet Hill v. Commonwealth Telephone Company |
T0: Wanda Zeiders
Docket Management L 9 ‘
FROM: ‘ Steve Springer, Scheduling Officer

Office of Administrative Law Judge

On May 31, 2002, a Cerificate of Satisfaction was filed in the above-captioned

proceeding by Janet L. Miller, Esquire. {f no objection is filed to this cerlificate within 10 days of

‘service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder. ' :

Attachment

pe: ALJ Herberi Smolen
Elzy Ditzler
Beth Plantz
- Case File



COMI?%NWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge | |
P.O. Box 3265, Harrisburg, PA 17105-3265 AEVER 10 GUR FiLE
May 31, 2002 '
in Re:  F-01060020

(Beé letter dated 03/25/2002)

vielet Hill v. Commonwealth Telephone Company
Billing dispute.

Hearing Cancellation Notice

This is to inform you that the Initial Hearing on the above-
captioned case now scheduled to be held on Monday, June 10, 2002
at 10:00 a.m. has been canceled due to the complaint being
satisfied.

Egesiding: .~ Administrative Law Judge Herbert Smolen
o 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2105
‘Fax: {215) 560-3133

. Please marxk your records accordingly.
pe:  Judge Smolen
Steve Springer, Scheduling Officer
Beth Plantz '
Docket Section
Calendar File

| QCKEYE@
- DOCUMENT B ogame
FOLDER




OALJ Hearinq Report

P{ease.ecx Those Blocks Which Apply

F-01060020 ‘C

“DocketNo: YES | NO
S e, P e O =
~CaseName: { Violet Hill v. Commonwealth Teiephone Hearing Held: o L1
" Company | | Testimony Taken O 7 ™
L Transcript Due: (] ]
; Hearing Concluded: 3¢ B L]
Logation’ | Philadelphia, PA Furtner Hearing Needed: ] ]
I n Estimated Add'l Days:
Date i June 10, 2002
RECORDCLOSED: . [ [
ALJ: | Herbert Smolen ' DATE.
| Briefs to be Filed. O g
“Reperting Frm | Commonwealth Reporting | DATE
e — ' o Bench Decision. RN U]
DOCUMENT REMARKS. X" Henpewe (receceen
| ER Seris. ar Lomey, [F o
 PLEASE PRINT CLEARLY - Incomplete Informatmn may result in delay of processing.
Name and ?e ephcme Number ' Who are you representing?
City - Siate Zp
Teieghone: ! E-mail Address; Fax Number:
S e e
gl *
N City Saie Zip {
L | _ |
Teiepr';f;ne E-mail Address:  Fax Number:
City Stata ' FZ:p '
Teiephone “E-mail Address : Fax Number:

_ Check th:s box if add tiorial pames or attendees appear on back of form »

Reporter's Signature

Note: C ()mpletmn of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.



